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Executive summary

Transport for NSW (Transport) is carrying out two separate projects in the Manly Cove
area as part of the $205 million NSW Government stimulus funding for maritime
infrastructure and safety upgrades. This is to improve the access to and along the Cove
for all of the community, including those with assisted and unassisted mobility needs.
The projects involve an upgrade of Manly Wharf 3, and work to enhance the area of the
former Manly Sea Life site.

Manly Wharf 3 would be upgraded as part of the Transport Access Program (TAP) so
people with mobility needs, prams or suitcases can safely access ferries or other
commercial services at the wharf. The proposed upgrade has been designed to
seamlessly fit with the surrounding buildings and landscape with a gangway to a
hydraulic platform at Wharf 3 and fixed waiting area, customer seating, weather
protection at the entrance to the wharf.

The former Manly Sea Life building is not suitable for reuse and will be removed.
Transport would like to enhance the Manly West Esplanade precinct area and reconnect
the Pavilion and heritage buildings with the beach by removing the aquarium building
and extending the boardwalk width for outdoor recreational activities. This proposal
plans to reunite the beautiful heritage buildings on the West Esplanade with the
waterfront, while expanding the boardwalk with space for recreational activities.

As part of the project development process, early consultation was carried out with the
local communities, stakeholders, and Manly Cove users. Anticipating community interest
in the proposals, an online interactive platform was used by Transport so the community
could contribute ideas, provide feedback, and comment on both designs. The proposals
were on display from 15 December 2021 to Friday 28 January 2022.

This consultation summary report provides an outline of the engagement activities
carried out during this phase and the feedback received relating to the upgrade of Manly
Wharf 3 and the former Manly Sea Life site. We received over 200 comments from the
community and stakeholders during the consultation period. A summary of key feedback
themes included:

e Support for the upgrade at Wharf 3 so it can become more accessible for everyone to
use including people with mobility issues

e Support for the proposed enhancement of the former Manly Sea Life site
e Considerations that may be integrated into the proposed design

e Potential impacts to marine habitats and biodiversity in Manly Cove

e Design considerations for improved public amenities

e Positive comments relating to Manly Wharf 3 and the consideration of providing a
facility to allow small boats to be able to pick up and drop off passengers.

We would like to thank the community for participating in this round of consultation.
Transport will consider all feedback received during the display period that is within
project scope. Feedback received related to reinstating the harbour pool and former
boardwalk while being acknowledged, is not part of the project scope of works.
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Manly Cove Place

Manly Cove is an iconic and locally significant place. People and vessels have been part
of Manly accessing the Cove by sea for centuries and continue to do so.

Transport is planning two separate projects, Manly Wharf 3 and former Manly Sea Life,
as part of the $205 million NSW Government stimulus funding for maritime
infrastructure. These projects will include safety upgrades, improved access to and along
the Cove for all people including those with assisted and unassisted mobility needs.

Transport is planning to work on these projects concurrently, so Manly Cove continues to
support the local community and those who wish to visit to work, rest or play.

Manly Wharf 3

Project background

The existing wharf at Manly Wharf 3 is a wooden jetty with tidal steps. The wharf
originally started life as a cargo wharf in the 1850s and was then changed to a “fun pier”
in 1931, which included a Ferris wheel and carrousel. In 1989 it became a ferry wharf,
primarily used by private operators who provide public ferry transport services on behalf
of Transport as well as commercial ferry services.

Wharf 3 is currently used as an alternative wharf for ferry services (both regulated and
contracted services) when Wharf 2 is undergoing maintenance activities. Wharf 3 can be
booked by private owners and commercial operators such as whale watching, to embark
and disembark passengers using the Maritime Wharf booking system in 15 minutes
blocks. While the Wharf booking system indicates it is not a heavily utilised wharf, it has
been noted that private vessels access this wharf informally.

Figure 1: Aerial view of the existing Wharf 3

OFFICIAL



Transport

for NSW

From the landside, the wharf can be accessed via a path at the entrance of the main
wharf complex through the main Manly Wharf precinct building. The wharf may also be
accessed from the eastern side.

Existing risks and accessibility issues at Wharf 3 include:

¢ the existing wharf is a set of fixed platforms and steps which is not accessible for
customers with mobility issues or people with prams without assistance

¢ during inclement weather and rough wave conditions it is difficult for vessels to
safely berth against the existing structure

e difficulty for customers embarking and disembarking during poor weather conditions
* no sheltered waiting area

* limited adaptability of the existing wharf for vessels of different sizes.

Project objectives for Manly Wharf 3 concept design

The proposed Manly Wharf 3 upgrade has been designed to:

* be accessible for all customers using the wharf

¢ improve customer amenities and waiting areas

e improve services for customers and operators using the wharf
» cater for sea level rises

¢ be functional with a respectful design theme that considers the heritage precinct and
Aboriginal and non-Aboriginal history of Manly Cove.

Due to the wind and wave movements the proposed Manly Wharf 3 upgrade will include
a fixed waiting area, customer seating, weather protection and gangway leading to a
hydraulic platform.

The new roof structure will be sympathetic to the heritage precinct and character of the
surrounding buildings and maritime landscape. Ramps and paths would be installed to
connect to the nearby interchanges. Most of the existing wharf structure would be
removed as part of this proposal.

In the concept design presented for stakeholder and community feedback, we have
highlighted an area where recreational and smaller commercial vessel berthing
opportunities may be available for inclusion in the final design.
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Figure 2: Proposed concept design for Manly Wharf 3 Upgrade

Former Manly Sea Life

Project background

The aquarium was purpose built in the 1960s and housed marine life until it was closed in
2018. The Manly Sea Life Sanctuary was a public aquarium located in Manly, Sydney,
Australia. It featured sharks, giant stingrays, sea turtles, little penguins and other marine
life. It also allowed guests to take part in Shark Dive Xtreme, where they could swim with
grey nurse sharks over three metres long.

Since the Sea Life aquarium building was closed in 2018, it has remained vacant and is
not fit for reuse. The aquarium building is dilapidated, and it still houses custom built
tanks and enclosures not easily adapted to a future new use. The building also blocks
sight lines to the heritage buildings behind.

In September 2020, the NSW Government announced it was working on plans to
enhance the site.

Figure 3: View of the existing former Sea Life aquarium building
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Project objectives

The following objectives have been identified for the Former Sea Life site:
* enhance and improve public waterfront access

* maintain and celebrate the heritage of the area, including Connecting with
Country in the design

e protect the natural environment

e provide a safe, family friendly and active edge to the West Esplanade for users of
all ages, including people with accessibility needs to enjoy

* improve the quality and functionality of the West Esplanade for recreational and
commercial purposes

* improve placemaking and facilitate activation of the Manly Cove precinct and
support its connection with Manly Town Centre.

Preferred concept design

Transport would like to enhance the Manly West Esplanade precinct area and reconnect
the Manly Cove Pavilion (State Heritage building) with the beach by removing the
aquarium building and extending the boardwalk with enough width for outdoor dining
and a recreational edge.

This proposal would provide a safe, family friendly place for the West Esplanade area,
which maintains and celebrates the local heritage of the area. The possibility of an
inclusion of a wharf structure for pick-up and drop-off of recreational vessels at the site
is still under review.

Figure 4: Artist’s impression (indicative only -subject to design development and consultation)
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Engagement approach

This communication and engagement approach was developed by Transport for its
projects in Manly Cove area. This approach provides alignment and consistency in
engagement with shared stakeholders and community and is based on 6 engagement
phases including:

Stage 1 - (July and August 2021) -Preliminary design development and

investigations - Early engagement with key stakeholders to brief them on
the Manly Wharf 3 project and seek information.

Stage 2 - (October 2021) - Full public announcement of both projects (Manly Wharf
3 and Former Manly Sea Life)

Stage 3 - (October 2021) -Concept design development, geotechnical and other
site investigations for both sites

Stage 4 - (December 2021 -January end 2022) - Stakeholder engagement and
public consultation on the preferred Concept Designs

Stage 5a - (Second Half 2022) -formal public consultation on the Manly Wharf 3
REF to seek feedback from stakeholders and the community

Stage 5b - (Late 2022)-formal public consultation on the Former Sea Life site REF
to seek feedback from stakeholders and the community

Stage 6 - (2023) -Manly Wharf 3 and Former Manly Sea Life site commence

construction

Engagement objectives

The engagement objectives of the project are to:

Develop open communication channels with key stakeholders and the community.

Raise awareness of the project benefits for the Manly Wharf 3 upgrade, including
improved safety for vessels, access for customers with assisted and unassisted
mobility needs and travel experience for all customers.

Inform stakeholders and the community about the constructability considerations of
the Manly Wharf 3 upgrade and also enhancement of the former Manly Sea Life site
as a result of the challenging site and environmental complexities and sensitivities.

Understand local needs and values associated with Manly Cove from businesses,
residents, vessel operators, the community, Northern Beaches Council, and other key
stakeholders.

Engage with key stakeholders on Aboriginal and non-Aboriginal heritage aspects
around the wharf, the former Manly Sea Life and Manly Cove.

Engage with the maritime community and authorities on the future use of the
surrounding Cove.

Engage with DPI Fisheries and NSW Heritage Council.
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Engagement with the community during the outbreak of the
coronavirus (COVID-19)

This consultation and engagement was carried out during the COVID-19 pandemic and
several lockdowns last year. When consulting on the projects, Transport followed the
NSW Health advice to determine the safe and appropriate way to approach community
consultation for the proposals in response to COVID-19. This meant traditional forms of
face-to-face engagement such as door knocking could not be carried out. Instead, web-
based platforms, social media, and an interactive portal was used to display the proposed
concept designs for both projects. In addition, four community pop up sessions were held
in the main wharf complex at the entry to Wharf 1.

Engagement methods and activities
This section provides an overview of the engagement methods carried out during the

community consultation period from 15 December 2021 to 28 January 2022.

Stakeholder briefings and meetings

Early and regular consultation with the following key stakeholder groups was carried out
from July 2021 through to December 2021, to understand their specific needs associated
with the proposals and integrate into the designs where appropriate. These groups
included:

* Northern Beaches Council

* Head lessees of each site at Manly Wharf 3 and the Manly Pavilion
* Private Ferry Operators (currently providing a Public Transport Service from Wharf 3)
¢ Heritage Council NSW

* DPI Fisheries

¢ Metropolitan Local Aboriginal Land Council (MLALC)

* Commercial Vessels Association

¢ Manly Art Gallery and Museum (via Council)

* DPI Fisheries

* Recreational Vessels Association

¢ Transdev Sydney Ferries

* Boating Industry Australia (BIA).

Each stakeholder group identified above was consulted at least twice over this period.
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Media releases

Two media releases were issued for the project. A joint media release was issued by The
Hon Andrew Constance MP, former Minister for Transport and The Hon James Griffin MP,
Member for Manly on 1 October 2021.

A second media release was issued on 15 December 2021 by The Hon James Griffin MP,
Member for Manly, announcing State stimulus funding for the proposed Manly Wharf
Upgrade and enhancement of the Former Sea Life site.

These media releases were featured in the following news outlets.

Publication Date Link
James Griffin MP 1 October 2021 https://www.jamesgriffinmp.com/
website taking_manly_cove_into_the_future

Transport for NSW 15 December 2021 https://roads-

website waterways.transport.nsw.gov.au/about/ne
ws-events/news/ministerial/2021/211001-
making-manly-cove-more-accessible.html

Table 1: Overview of project media releases

Community update, flyers and posters

A community update, flyer, and posters were distributed around the Manly area on 15
December 2021.

Details of the distribution area and copies of the community update, flyer and poster can
be found at Appendix A Appendix B Appendix C and, Appendix D .

Social media

Information regarding the project and its consultation period, including links to the
project website and “Have Your Say’ portal, were distributed via social media.

Transport also published two geo-targeted posts using social media platforms to
advertise the Community Consultation. The first post was live from 17 December 2021 to
23 December 2021, and the second post was live from 13 January 2022 to 19 January
2022.

Copies of the social media posts can be found at Appendix E .

Webpage

A dedicated project webpage was established for Manly Cove. Page URL (https://roads-
waterways.transport.nsw.gov.au/projects/manly-wharf-3-upgrade/index.html)

This page was updated on 15 December 2021 to include information on the preferred
concept design, a Community Newsletter and a link to the online portal and feedback
form.
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Web portal

An interactive web portal for the project was created where visitors to the platform could
view images of before and after the upgrade for both Manly Wharf 3 and the former
Manly Sea Life site. The web portal hyperlink is available via the Manly Cove website.

Wharf community pop-ups

Manly Wharf and former Manly Sea Life projects held four community pop-up sessions
with COVID-19 measures in place as advised by NSW Health guidelines in December
2021 and January 2022.

Email blast

An email blast was sent out on 15 December 2021 via Manly Cove mailbox to 35 key
stakeholders, advising them of the public consultation on the preferred concepts for the
Manly Cove proposals and the opportunity for the community to “have your say” during
the defined consultation period on the preferred concept designs.

An additional email blast was sent out on 15 December 2021 via Manly Cove mailbox to
170 registered community members informing them of the opportunity for the
community to “have your say” on the preferred concept designs during the defined
consultation period.
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Engagement outcomes

Several communication channels were used to reach the highest number of the local
community and businesses to encourage their feedback on our proposals. This included
via an online feedback form, dedicated project email address, and project phone line.

Feedback received during the consultation period will help to inform the development of
concept designs for both projects, which will placed on public exhibition for further
feedback later this year.

Summary of engagement reach:

G~ One onone meetings with key stakeholders
Early July, September, Late November
July 2021
July 2021
End July 10 November 2021

End July, September 2021

End July, Late November 2021

L\, Community update/flyers
— copies distributed -Community update (print and online)

/ flyers A5 sized distributed in Manly
—

flyers size A4 delivered during the community sessions

Social media (facebook) post

17-23 December 2021
Reach:

Targeted suburbs:

Engagements: link clicks, reactions, - shares, comments, = save.
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Social media (facebook) post

13-19 January 2022
Reach:

Targeted suburbs:

Engagements: link clicks, reactions, shares, comments, . save.

Website Data (nswroads.work/manly-cove)

From 15 December to 28 January - Consultation period

pageviews
Unique pageviews
Unique visitors
and devices used
Total sessions

Most common postcode

Interactive Online Portal
(live on 15 December 2021)
Stat value Headline
Total pageviews
Unique visitors
Total sessions
Average session length
Most common postcode
Average pages per visit

Total shares

No. Visits Referrer/visitors
Facebook
Government sites
Instagram
Media/ Newspapers
Search engine
LinkedIn

Total
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lsl Feedback received via the website form

/ total comments. Please note each submission has been divided into the below categories

_ comments relating - Support of the projects
comments relating -Design Considerations
comments relating - Environment including penguins, sea horses, trees, and heritage
comments relating - Recreational Berthing
comments relating - Place making

comments not related to the project

comments relating -Not supportive of the projects

Wharf community pop ups

Monday 20 December 2021
interactions, detailed conversations with individual members of the public.

Tuesday 21 December 2021

interactions detailed conversations with individual members of the public.

Thursday 20 January 2022, 8am and 11am.

detailed conversations with individual members of the public.

Friday 21 January 2022, 8am and 11am,

detailed conversations with individual members of the public.
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Overview of key themes

The key themes identified from the community feedback received and Transport
response is outlined below.

A detailed summary is provided in Appendix F and Appendix G of this report.

Project proposal - This theme captures general comments and
feedback received from the community and stakeholders with
respect to the proposed upgrade as a whole.

Design considerations - This theme captures comments and
feedback received from the community and stakeholders that
relate to design related elements of the Manly Wharf 3 upgrade.

Environment considerations - This theme relates to the issues
about biodiversity (flora and fauna) during construction and
operation as well as the heritage and visual impact considerations.

Recreational berthing in Manly Cove -This theme refers to use of
Manly Cove for broader recreational boating uses, and access for a
wide range of private recreational vessels.

Placemaking considerations - This theme refers to feedback
received about the proposal and the Manly Place area.

Construction considerations - This theme refers to feedback
related to construction of the proposal and possible impacts.
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Manly Wharf 3

Project proposal

Issue raised

Respondents provided comments on impacts to businesses including traffic and parking,
requested to be provided with design images, and questioned the alignment of the
proposal with other local plans for the project. Specific comments included:

¢ Concern about impacts to existing facilities near Wharf 3 and impacts to businesses
and lease holders

e Concern about impacts to traffic and parking near the wharf during construction

¢ Request for Transport to align the plans for Manly Cove with other plans in the area,
including those of Northern Beaches Council

¢ Comment about the use of Wharf 2 and 3 for emerald class and fast ferries
respectively.

Response

The Manly Wharf upgrade project is an initiative to provide a better experience for public
transport customers. Transport is in the process of improving wharves across Sydney.
The aim is to upgrade these structures so that they are modern, safe, and accessible.

Transport is in the process of finalising the concept design and undertaking an
environmental impact assessment for the proposed Manly Wharf 3 upgrade. Once the
environment impact assessment is complete and impacts understood, a Review of
Environmental Factors (REF) will be prepared and displayed for public comment. More
design information will be provided once the concept design and environmental
assessment have been further developed.

Transport acknowledges concerns raised about potential impacts on nearby activities
and will consider these in its ongoing planning for the project. Every effort will be made
to minimise impacts to the surrounding environment and businesses.

The wharf design will be refined to accommodate opportunities to minimise all
environmental impacts including visual impacts, as well as heritage, noise and vibration,
biodiversity and to sympathise with surrounding structures.

Transport will carry out a socio-economic and traffic assessments as part of the REF.
These assessments will identify and assess the potential construction and operational
impacts of the proposed Manly Wharf 3 Upgrade. Mitigation measures will also be
developed to minimise potential impacts.
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The design of Wharf 3 will provide access to all vessels, including the Emerald Class and
fast ferries, under the wharf booking system arrangement, however it will not
accommodate the Freshwater class of ferries.

Design considerations

Vessel considerations

Issue raised
Respondents raised issues regarding vessel considerations including:

¢ Request that the design considers an accessible floating pontoon for all people
including those with mobility issues

* Request that the design addresses current access issues for vessels that may be
using the wharf, including freeboard, water taxis, catamarans, and other commercial
vessels

* Request that design considers the passenger boarding and disembarking processes
at Wharf 3

e Concern for business impacts including from any loss of commercial moorings.

Response

The primary purpose of the upgrade is so the wharf is accessible for all customers. The
wharf design aligns with the Disability Standards for Accessible Public Transport 2002
(DSAPT). The Standards set out minimum accessibility requirements for public transport
providers to ensure that people with a disability have equivalent access to public
transport services.

The design of Wharf 3 will provide access to the majority of vessels, including the
Emerald Class and fast ferries. However, it is not designed to provide access for the
Freshwater class of ferries. Manly Wharf 3 would be used primarily for commercial
commuter services, under the wharf booking system and would provide drop off and pick
up support for charter vessels, cruises, and other commercial recreational activity
vessels (such as whale watching). Following community feedback, an additional multi-
level platform structure will be included in the design to allow for safe drop-off and pick-
up for small commercial vessels (e.g., water taxis) and recreational vessels at a range of
tidal levels.

Transport acknowledges concerns raised about potential impacts on nearby moorings.
Every effort will be made to minimise impacts to the surrounding moorings; however,
some moorings may need to be relocated, either temporarily during construction or
permanently for the new structure. This will be assessed during detailed design in
consultation with NSW Maritime moorings team.
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A maritime traffic management plan, which considers the safety of all vessel users in and
around the proposed new wharves, as well as access and length of stay, would be
developed by the maritime operations team and implemented prior to operation.

Other design considerations

Issue raised
Respondents raised issues regarding other design matters including:

¢ Request for improved public amenities, provision of public waiting areas and ticketing
booths

* Request to consider lighting, safety, and surveillance measures in the design to aid in
crime prevention, including request to consider crime prevention through
environmental design (CPTED) principles

¢ Request to consider using sustainable materials

¢ Request to consider how best to future proof the Wharf, accounting for growing
capacity and number of passengers.

Response

The wharf will be designed to enhance passenger amenity. The main waiting area at the
new Manly Wharf 3 will include a roof canopy to provide shelter from the elements. The
new main waiting area will also feature seating, including accessible waiting options,
such as benches with armrests that are compliant with the Disability Discrimination Act
1992 (DDA), and wheelchair waiting spaces. The design provides space for mobile
ticketing facilities and allows space for any future installation of fixed location Opal
readers.

The CPTED assessment, will be undertaken during the design development process. It
will identify security opportunities in the design development process and the need for
any surveillance (CCTV cameras) that may be required.

As the design for the project progresses, a wide range of sustainable materials and
finishes will be considered, ensuring the final proposal considers maintenance, durability
and lifespan implications.

The wharf has been designed to meet the predicted 2056 vessel and passenger demand.
The key elements of the wharf are designed to last for 50 years, and a climate change
risk assessment was carried out to inform design requirements to accommodate
predicted sea level rise.
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Environmental considerations

Biodiversity

Issue raised

Respondents raised issues regarding impacts to flora and fauna. Specific issues
included:

* Concern about biodiversity impact (including fairy penguins, sea grass & marine life)
and requested that any environmental assessment consider and assess the impacts
to aquatic ecology around Manly Cove

¢ Concern about impacts to the natural marine habitat including from demolition works,
construction works, and operations

¢ Request to consider the preservation of local vegetation and natural features along
the foreshore and adjoining areas.

Response

The Manly Wharf 3 project will be subject to an environmental impact assessment under
an REF process. Minimising any impact to biodiversity has been a key consideration in the
design development process. Winter and summer seagrass surveys have been carried
out to assist in determining a suitable position for the proposed new wharves to minimise
any potential aquatic impacts.

The purpose of the environmental assessment is to:
¢ identify potential environmental impacts at an early stage in project development,

¢ assess and evaluate the potential impacts of construction and operation of the Wharf
on the environment,

¢ develop measures to avoid or minimise potential environmental impacts by:
- modifying the design of the Wharf and

- identifying safeguards and management measures to be implemented during
construction and operational phases.

The REF would consider the proposal and its environmental impacts from the perspective
of biodiversity, Aboriginal cultural heritage, landscape character and visual amenity,
traffic and transport, noise and vibration, socio-economic aspects, and well as
consideration of potential cumulative impacts.

Once the investigations are complete and the REF is finalised, the REF will be placed on
public exhibition at which time the community will have an opportunity to comment on
the proposal and its impacts.

The REF will also set a requirement for the successful contractor to prepare a
construction environmental management plan that identifies the safeguards and
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management measures that will be put in place during construction to protect the
environment.

Heritage and visual considerations

Issue raised
Respondents raised issues regarding heritage considerations. Specific issues included:

¢« Comment about the cultural value of the Gayamay (Manly) area, and its significance
as the site of one of the earliest recorded contacts with British People of the First
Fleet

* Comment regarding the opportunity for the wharf upgrade to share the Aboriginal
and non-Aboriginal heritage of the area

¢ Comment about the design of the new Wharf and the general visual impact it may
have including the placement and size of the new wharf, height of structures, and
lighting, on the surrounding environment and views across Sydney Harbour.

Response

Transport understands the significance of Aboriginal and European heritage in the Manly
Cove area. A comprehensive Indigenous and non-Indigenous heritage assessment will be
undertaken as part of the REF for the project. The REF and the Statement of Heritage
Impact will be placed on public exhibition for stakeholder and community feedback.

The proposed upgrade of Manly Wharf 3 will consider opportunities to celebrate the
heritage of the area, including Connecting with Country in the design.

We are currently working with the Metropolitan Local Aboriginal Land Council and other
stakeholder groups to identify and consider aspects of cultural heritage in our proposal.
We are engaging an independent consultant to ensure the project is compliant with the
Government Architect New South Wales Connecting with Country Draft Framework
(2020).

Transport will continue to work with the Aboriginal community to identify opportunities
to enable ongoing involvement and to consider opportunities to incorporate Aboriginal
culture and language into the design of the project.

The new wharf upgrade will be designed to allow for pedestrian movement and social
spaces, connected to a public promenade that links the Wharf 1-2 entry with the
commercial platform at Wharf 3.

The design principles used for the Wharf upgrade considered visual and heritage
impacts as well as efficiency and customer amenity.

Visual impacts from the proposal were considered during the design development. For
example, the main roof canopy has been sized and positioned to minimise visual impact
and will incorporate ‘heritage green’ elements to match the existing Manly Wharf
buildings, providing a structure that is sensitive to existing surrounds. The additional
smaller shelters on the promenade have been removed from the design. In addition, the
inclusion of glazing rather than non-transparent structures will be considered in the
detailed design. As part of the environmental assessment, several safeguards would be
proposed to minimise visual impacts.
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Recreational berthing in Manly Cove

Issue raised

Respondents requested access for smaller vessels, supported how recreational access
may benefit the local economy, raised issues regarding recreational berthing in Manly
Cove, and identified potential impacts. Specific issues included:

¢ Comment in support of recreational berthing due to the opportunities for the local
economy

¢ Request for increased access for smaller recreational and commercial vessels
¢ Request to limit or prohibit access to the wharf for recreational vessels.

Response
Transport acknowledges positive comments about providing the additional berthing
facility for recreational access for smaller recreational vessels.

Following community feedback, a multi-platformed structure with ramps (Wharf 4) has
been included in the design to allow for safe drop off and pick up for recreational vessels
and small commercial vessels (e.g., water taxis) at a range of tidal levels.

as

Placemaking considerations

Issue raised
Respondents raised issues regarding the use of public spaces surrounding the Wharf
upgrade and its potential impact on amenity. Specific issues and comments included:

¢ Comment that the community is happy at the prospect of the Wharf 3 upgrade and
how it will contribute positively to the local community and businesses

¢ Comment that the proposed wharf upgrade will support the interconnectivity of the
Manly wharf interchange

¢ Concern that Manly Wharf 3 upgrade, including the increasing commercialisation of
the precinct will increase anti-social behaviours.
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Response

Transport acknowledges the comments about how the Wharf upgrade and design are a
great vision, that the upgrade will contribute positively to the area, and how it will
support the transport interchange at the wharves.

The new wharf is designed to consider placemaking and other urban design
opportunities, it will incorporate a ‘slow space’, which is connected to a public promenade
that links the Wharf 1-2 entry with the commercial platform at Wharf 3. The intention of
the ‘slow space’ is to provide a space for people to informally meet and gather. The
design would be developed further, in conjunction with the local community and
indigenous groups, to provide an opportunity for the incorporation of telling of
indigenous stories through its design.

Public safety is an important part of the design of Wharf 3. A CPTED assessment has
been undertaken to identify safety measures for incorporation into the wharf upgrade
including lighting, closed circuit television (CCTV) security cameras and tactile ground
surface indicators, which are used to guide vision impaired customers safely around the
wharf area and onto vessels. The design principles used for the Wharf upgrade
considered visual and heritage impacts as well as efficiency and customer amenity.

(™
RS

Construction considerations

Issue raised
Respondents raised issues regarding the construction of the wharf and its ongoing
operation during the construction period. Specific issues included:

¢ Request to ensure consistent access to ferry services during construction

¢ Request to limit construction during peak summer periods

e Concern regarding potential impacts to parking during construction

¢ Concern about potential impacts to the natural marine habitat during construction.

Response

Transport acknowledges customer concerns relating to access to ferry services during
construction. Construction work would likely occur outside of the peak summer season
to reduce impact to ferry customers and the local community when the Manly precinct is
at its busiest.

Transport will undertake a traffic assessment as part of the REF. The assessment will
identify and assess the potential construction and operational impacts of the proposed
Manly Wharf Upgrade. Mitigation measures will also be developed to minimise the
potential impacts on parking during construction.
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Where there is a need to temporarily impact parking and access during construction, the
community would be notified in advance.

Minimising any impact to biodiversity has been a key consideration in the design
development. The REF will identify the impacts and recommend safeguards to be
implemented pre-construction, and during demolition and construction of the Wharf, to
protect the marine environment.
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Former Manly Sea Life

Project proposal

Issue raised
Respondents raised comments regarding proposal for the demolition of the Former Sea
Life site:

¢ Significant support for the demolition of the former Manly Sea Life building was
received

¢ Some comments were received that did not support the project including the
demolition of the existing building. These specifically refer to suggestions of the
reuse of the existing building, and/or refers to the building as part of Manly place.

¢ Concern about environmental and marine impact due to works required to demolish
the building.

Response

Since the Sea Life aquarium building was closed in 2018, it has remained vacant and is
not fit for reuse. The aquarium building is dilapidated, and it still houses custom built
tanks and enclosures not easily adapted to a future new use. The building also blocks
sight lines to the heritage buildings behind.

After working with key stakeholders such as Northern Beaches Council and referring to
its heritage plan, Transport recognises the importance of creating a place, which
respects the local cultural heritage, connects people to land and water and creates a
prominent waterfront location in Manly.

Transport acknowledges concerns raised about potential environmental impacts and will
consider these in its ongoing planning for the project. Every effort will be made to
minimise impacts to the surrounding environment and businesses.

More design information will be provided once the concept design and environmental
assessment have been further developed.
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Design considerations

Issue raised
Respondents raised comments regarding the design of the project, including:

¢ Request to preserve the existing footprint of the Former Sea Life building structure
and incorporate this into the boardwalk design

¢ Request for a wider path beside the Manly Pavilion and widened steps
* Request to consider the use of sustainable / recycled materials in the design
¢ Request for improved public amenities, such as more public toilets.

Response

The existing structure with purpose built below ground tanks is not fit for purpose
therefore, the decision was made to remove the building. To remove the building, the
tanks also need to be removed so it is not possible to leave remnants of the existing
structure.

The design for the enhancement of the area is to be further developed, this would include
pathways, features including materials will be further developed as part of the project.

Provision of new public toilets is not part of the scope for this project. Public toilets are
currently available next to the Manly Cove Pavilion.

=

Environmental considerations

Flora and fauna

Issue raised
Respondents raised comments regarding potential for impacts to flora and fauna in
Manly Cove, including:

e Potential impacts to marine habitats and biodiversity in Manly Cove (including fairy
penguins, sea grasses, seahorses and other marine life)

e Potential impacts on existing trees in Manly Cove.
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Response

The former Manly Sea Life project will be subject to an environmental impact
assessment process. Detailed environmental studies will form part of the assessment,
which will:

¢ |dentify potential environmental impacts at an early stage in project development

¢ Assess and evaluate the potential impacts of construction and operation of the wharf
on the environment

¢ Develop measures to avoid or minimise potential environmental impacts by:
¢ Modifying the design and

¢ Identifying safeguards and management measures to be implemented during
construction and operational phases.

Once finalised, the community will have an opportunity to comment as part of the public
exhibition of the environmental impact assessment. As part of the environmental impact
assessment process Transport will consider all required approval processes.

Heritage considerations and visual impact

Issue raised
Respondents raised comments regarding heritage considerations, including:

¢ Potential impacts to Indigenous heritage
¢ Potential impacts to European heritage

¢ Request to restore, make prominent and maintain the visual character of heritage
buildings on the western edge of Manly Cove

* Request for acknowledgement of Indigenous history to be incorporated into the
design.

Response
Design principles used for the proposal have considered both heritage and visual
impacts.

A Statement of Heritage Impact (SOHI) will be prepared as part of the environmental
impact assessment process. The SOHI will assess potential impacts of the proposal on
items of heritage value in proximity to the site.

Potential visual impacts will be assessed as part of the landscape character and visual
impact assessments. These assessments will evaluate the potential impacts on
viewpoints in Manly Cove. A number of safeguards have been proposed to reduce
impacts on visual amenity.

The proposal at the former Manly Sea Life site will consider maintaining, and celebrate
the heritage of the area, including Connecting with Country in the design.

We are currently working with the Metropolitan Local Aboriginal Land Council and other
traditional stakeholder groups to identify and consider aspects of cultural heritage in our
proposal. We have engaged an independent consultant to ensure the project is aligned
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with the Government Architect New South Wales Connecting with Country Draft
Framework (2020).

Transport will continue work with the Aboriginal community to identify opportunities to
enable ongoing involvement, and to incorporate Aboriginal culture and language into the
design of the project.

General environmental concerns

Issue raised
Respondents raised comments regarding broader environmental impacts of the project
on Manly Cove, including:

* Request for stricter monitoring of issues related to littering and rubbish collection
* Request to ban line fishing in this area of Manly Cove
* Request to establish and maintain a safe area in Manly Cove for snorkelling.

Response
All comments received have been noted and where relevant to the project, will be
considered. Comments that are the responsibility of other authorities will be passed on

J2
Recreational berthing in Manly Cove

Issue raised

Respondents raised comments about both the existing berthing options, and the
potential for expanding recreational berthing near the former Manly Sea Life site,
including:

¢ Some support and objection for the provision of facilities for small vessel berthing in
Manly Cove

¢ Request to expand availability of current public moorings available in Manly Cove

¢ Concernregarding potential impacts of increased recreational berthing on other
recreational uses of West Esplanade beach (e.g., swimming, snorkelling)

¢ Concernregarding potential negative impacts of recreational berthing on marine life
and habitats.

Response

Arrangements for recreational vessel drop off and pickup in Manly Cove requires
environment impact assessment for consideration. The provision of additional moorings
within Manly Cove is not within project scope. All comments received related to
recreational vessels will be passed to the relevant teams within Transport Maritime
Operations.
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Potential impacts associated with recreational berthing in Manly Cove will be
investigated and considered during the environmental impact assessment stage of the
project.

LYV

Placemaking considerations

Issue raised

Respondents raised comments regarding the use of public spaces in and around Manly
Cove, and the potential impacts of works at the former Sea Life site on public amenity of
the space, including:

¢ Requests to provide dining options, seating and relaxation spaces for the community
along the proposed new extended boardwalk

* A few requests were received for the former Sea life site not be used for dining
options or for any kind of events.

Response

Transport is exploring options to enhance the Manly West Esplanade precinct area,
reconnecting the Pavilion and heritage buildings with the beach by removing the
aquarium building and extending the boardwalk. This proposal would provide a safe,
family friendly West Esplanade area, which maintains and celebrates the local heritage
of the area.
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Summary of feedback received outside project scope

A number of comments were also received in relation to items outside the scope of works
for both the Manly Wharf 3 Upgrade and Former Manly Sea Life site. This feedback
largely focused on:

¢ Request to maintain or reinstate elements of the Manly Cove precinct including:
- Historic ferries
- Connection between the Wharf and the Former Manly Sea Life site
- Construction of ocean baths.

¢ Request to provide additional public amenities

¢ Request for the inclusion of public swimming areas.

¢ Request to reinstate the former boardwalk and harbour pool which were washed
away in the 1970s

¢ Request to retain and repurpose the existing aquarium building for a number of
community and/or commercial uses

¢ Request for the provision of pontoons/platform in a netted swimming area at West
Esplanade for recreational use.

Response

The proposed Manly Wharf 3 upgrade is an initiative to provide a better experience for
public transport customers, Transport is in the process of improving wharves across
Sydney. The aim is to upgrade these structures, so they are modern, safe, and accessible.

The primary purpose of the upgrade is so the wharf is accessible from a compliance
perspective for all customers.

Transport is proposing to enhance the Manly West Esplanade precinct area and
reconnect the Pavilion and heritage buildings with the beach by removing the former Sea
Life building and extending the boardwalk with enough width for outdoor dining and a
recreational edge.

The existing aquarium structure is not fit for reuse; therefore, the decision was made to
remove the building.

The harbour pool and former boardwalk are not part of the current scope of works.

Transport has noted all feedback received during this round of consultation and will,
where relevant, share these comments with appropriate stakeholders for consideration.
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Next steps

Feedback provided during this round of consultation and engagement offers a valuable
insight into the issues and opportunities of importance to the community. These insights
will be used to inform future stages of the project.

For both projects, work has started on the designs and carrying out different
environmental studies. These studies will be used in the development of the two REFs.

We plan on carrying out further consultation later this year when we put the REFs for
these projects on public display.

Transport will continue to update community and stakeholders as the project progresses.
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Appendix A Community update

| r

Manly Cove

Concept Design |

FManty Cowe deona shot

Banly Cove 5 -an keonic and locally significant place,
Pegple and vedsals have been part of Manly accessing
the Cove by fea for cenluries and continus 1o do 1o

Trandport for HEW |5 canrying out bwio ssparste projects in
Manly Cowve, as parl of the 3205 millicn NSW Gowernrment
afimulus funding for maritime infrasiruciune snd safely
wpgrades to improve the accessibility to and akong the
Cove for sl of the communily including hose with asaated
and unassisted mobility reeds. The projects invedve:

= af updgrade of Mandy Whar! 3, asnd

= wark b anhance the area af the farmar Manly Ses
Liffe site

December 2021

Have your say

We invite you to have your say on these prajects. Bath
projects are on displey Mor communily Feedback umtil
Spm Friday 28 January 2022

Ty b2arn mare, visit the prapecl page, wiew our plans snd
lemee vour feedback st newrosds.work/manly-cove

email: manlycove s irans port. nSw. gov.au
web Teedback form on aur website
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PFroposed conoept oasgn for Mankd Wharf 2 Lipgrade

The NSW Government under the Transport Access Program is planning to
upgrade Manly Wharf 3, so all customers can safely use the Wharf.

Manly Wharf 3

Customers with mability needs currently have difficulty & pancept design for a full wheas? upgrade has besn
accessing ferry of athar commercinl services from developed and we sre imviting the communily and
Banly Wharl 3. customers Lo have their $ay on the suggested changes
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Proposed Concept Design for
Manly Wharf 3
Benefils of the upgrade include:

« |Improved sccess far mobllity impaired cuslamerd and
cuitarners with prams

= improved custamer amenmily 2uch a3 protection fram
thee wirel, rain and sun, seating and waiting areas

improved safety far cusboners

auicker ard more elficient boarding and disembarking

improved pedestrisan access around the whar!

rmiare afficient intérchange with other modes of public
and private transpart

» consideration of Manly place making opportunities
= caterng for future e fevel rise.

Key design features

D b the wind and wave mosements the propoded
Manly Whar! upgrade will include a hydraulic piatfarm
with & Mxed wailing ares, customer sealing, weather
protection and gangways,

New canapias and roofs will be syrmpathelic 1o the
heritage precinct and charscler of the surrounding
buifdings and maritime landscaps,

Ramps and paths wolld be instaled to canmect to the
ety interchangpes. Most of the existing whar! structure
would be removed a3 part of this propasal.

The propassd Wharf upgrade has been desigred o
» provide accoessibility for all custarmners uging the witar
* Irmprons CLs Lomsr Armenilies and wailing areas

= Improee Servites for custamers and operalors wsing
cammercial wesisis

= cater for dea lenel rises

« be functional with a respectiul design theme that
eongidens the hetlage precinct and histary of
Marily Cove.

‘Wihibe the priority of the NSW Government's Transport
Acceasibillly Program 8t pravide saccessbility for all
custamerns using cur public transport netwark, Transport
for NSW has idertilied an opportunity to plan for the
future groswth in commercial and recreatbonal vessel
usage sl Manly Cove.

In the concent design presented for stakehoalder and
community feedback, we have highlighled an area

where recreational snd smaller commercial wegsel
Barthing oppartuniies may be svailsble for inclusion

Iy e fimal design. We encourage stakeholders and

the community o provide suggestions as to how this
additicnsl sres may be used to masimice recrastionsl and
commercial berthing opportunities

Environment

We recognise the importance and sensitivity of the local
Manly ervironment Our proposed design has carafully
considered the potental impects af the constructian
Taotprint on the ocsl erwiranment particularty the
sauatic ecalogy.

The impacts will be further assessed & part af the
strategic efvironmental investigations that will
shartly commence te support the preparation af the
Ervironmental Impact Assesafment for both projects.

The associsted impacts of the propocsl an the
environment Bnd our approsch to mitigate and
minimize these impacts will be detailed in the
environmental assessment.

The commurnity will have an opportunity to review The
emaronmentsl assesement and provide a submission as
parl of its public display, which & expected to aotur in
the first half of 2022

Construction

We are committed o minkmising impacts and disruption
tocustonmers, budinesies, snd the cammunity during the
proposed works.

More information and the opportunity to provide
feadiback on the construction of the proposed upgrade
will be provided &4 part af the Efviconmental Impact
Aggendimant Consultation prooeds.

Construction al the Manly Whar! 3 s expected to
start in 2023 (subject 1o funding), which would take
up b eight manths to comalets bated on previows
whar! upcpraces.

Accessible Public Transport

The Transport Access Program s an initative to

provide a better experience for public transpart
cistaives by dellvering scceasible, modern, secure snd
comfortable tranaport that connect with other transport
infrastructure. It i & legal reguirement that all public
transport infrastructure, including wharves, have fully
compliant disability acceds by December 2022,
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Key features of proposed Manly Wharf 3 Upgrade

N
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e AOCOES D T
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Manly Wharf Imtarchange Rt arwl Restaurania
Kaw pooessiia

Extunl of arus
b bl Ffiraieg

Oypypinrtomitvie fir
recriaininl Gt i

Mum hycraudic
- 'I‘
M pine — -
HEY
L ——  MuTesiory B Fooimih b ba regraced Acrns path i W
Hytriobe Pisfosms N AocerDe promenade ool oA Opponurifes lor
B i Winding Aren B ooy B siop recragional berthing
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Artist's impressan {ndicativa oaly - subject to desgn devalopmant and consutation)

Former Manly Sea Life site

Transpart faor NSW is the owner of the former aguarium
Manly Ses Lile anad the Manly Pavilion,

Since the Saa Life aguariem bullding wai clossd in
2018, it hes remained vacanl and is not Nt for repse
The agquarium bulding is dilapidated, and It 21l houses
custorn bl tanks and enclosures not E.'IB.H)' adepted ta
& luture new use The bullding also blocks sight lines o
the Feritage buildngs behind.

Transport recognises the imporiance af cresting a place,

winich respects the local cultural herilage, connedts
peopke o land and water and creales & prominent
wiakerfrond location in Mandy

W would like to enhance the Manly West Esplanade
precinct arss snd reconnect the Pavilion and HEfi[ﬂl','iE
Buildings with the beach by remeving the aguariam
Bsuilding and mictending the boardwalk with sneugh
width far outdoar ITI'l"lh"!g and & recreabanal EﬁgE This
propossl would provice a safe, family friendly for the
Wedl Esplanade area, which mamlaing and celebratas
the local heritage of the area;

There is-also the opportunity o improve public
walerfront Bodess with the posaibility of the inclusion
of & wharf sfructure for pick wp and drop off of
recreational vesssls, We asre sesking your feedback on
owur plans and potential uses for the site.

Recreational Berthing
opportunities at Manly Cove
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We invite you to come and meet
the team where you may ask
questions and lean more about the
proposed projects.

When: Monday 20 December 2021 batwesn Bam

arsd Tham.

Tuesday 21 Decarmber 2021 balwesn Barm and Tam

e will alse be hadding soome Turther sessiong in e dame
location on Thursdsy 20 and Friday 271 January 2022
bBetwesn Bam and Tarm

Spcial dislancing measures will be in placs Lo prodect
the salely of cur stall and the communily, we ask you o
respasct thege mastured whan you sl oud tesm.

Contact us

uestions, would like more
infarmation about this pr t or to sub:
for updates plesgss contact the project team:

L, 1800770

My Rave any

Mext steps

Transgort will be working on these prajects concurrenthy,
to minimite disruption and so that Manly Cove continues
hose who wizh o

o support he oesd comumunily and
wisit to work, rest ar play.

Manly Wharf 3

Wa will conslder afl lfeadback recehved during the puldic
dizplay of the concept design For Manly Whar! 3
Feedback will be considered in the refinement of the
degign and during the develspment of the Efmdrodmentsl
Impact Assessmeant,

The eamrmurity will ba able to provide further leedback
an the amaronmentsl impacts whan the Emdrondmental

Impact Azgesament 2 placed on publbs dizpkay i e st
half of 2022

Former Manly Sea Life site

W will consider all lfeadbsack in lbne with our plans far
the site. In 2022, vwe will review leedback received and
carry oul further investigations around the proposed
gite to suppert the development of the Environmantal
Impact Assesarmiant,

Our office will be closed from the 25 December 2021 1o
WO January 2022

IF you reguire the

and Interpreting

on 131 450 and azk th
o call the project team
an 02 6923 6664,
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Appendix B Community update (distribution area map)
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Appendix C Flyer

Manly Cove

December 2021

Manly Cove Is an IConic and I©

Cally significant place. Peopie and vessels have been part of Manly

ACCessing the Cove by sea for centuries and continue 1o do 0

Transport 1o NSW 5 Carrying Ot two 000 ale DroMcts in
Manly Cove, a3 part of the §2

05 melbon NSW Government
werius fundmg 1or mantime infrastructure and safely

VOO 365 10 IMOLOove the acCessibiity to and along the Cove
for 3l of the communty INCIugng those with asssted and

UNMSSTed MOoDEty Needs
The propects rwolve
AN VDO Of Mandy Whar! 3. andd

o WOrk 10 0N the red of the Tormer Manly Sea Lfe site

Contact us

M you have any Questions, would lhe more normat ion
AL tNS Droject o O bscribe for vpdates please
contact the project team at

k 1800 770 973 (durng business hours)

@ m. YCOWe & Lransport nmaw QOv

m newroads. work/manly-cove

Have your say

We rwite you to b

v YOUr 3oy On Thetse projects
Both projects are On dnplay for community feedback unti
Som Feiday 28 Janwary 2022

1O learn moee, vl the peoN<Ct D09 and ave your

foedDack ot ASWTOMIS. wOrk/manty -COve and als
PAANE Via Oour web portal Nawroads h\)‘l/ﬂ"Jl‘V‘(Oi'

Vs O

You can also share your feedbock by

ool manlycove a traniport mw.Qov.au

M you need help understanding

this information, please contact

the Translating and Interpreting
Service on 131 450 and ask them
10 call ws o0 1800 770 973
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Appendix D Poster

NSW

OOVIROENT

Transport for NSW

Manly Cove

December 2021

Manly Cove rone shoe

Marty COve 13 30 KONK 313 I0C3ly SONNCart PCe POopie 3MS vessels
Nave DOOM DIt Of Manly JCCessng e Cove Dy 503 for Ccentures and
CONGPS © IO 30

TINSPOrt 10 NSW 15 CHmyny] Out Two SOParate proects i Mardy Cove, a8
PIrt of the 3206 milion NSW GOovernment samuius Aunding for martme
PAStACS 3D 300y WPgrades 10 ITOroVe the AccesEbIry 1O G
Forvy the Cove Tor 31 of the Communty INCILANY) those with Jasntod and
UNISEIed MODATY Noods THE PAORCTS Fvove

. 30 WPPrade of Moty Whart 3 ana

» wOrk 10 PhINCE TG 383 Of TN formar Many S6a L% ste

Contact us

It you have ary QUesDons, would ke MO INFOrmation

S0t TN prodexct of 10 sla e for wpdates pleate
COMaCt the project team at

k OO0 770 973 (durtng businets howrt)

@ Py COveRt araport nYw GOV 6
m o wroads work,mandy Cove

Have your say

W INViR yOu 10 have your sy Of thase progects. BOth ProRCts 3re on

AupIy for communty fsodback utt Spm Friday 28 Janwary 2022

TO 0am MO, VISt 1N SrOCt DINS. VW O PN 3nd BIVe your
fOedD Tk X PEWTOI0L work, Ay -Cove

YOu Can 330 Ihare your foocack by

ST MOV ST INEPOR NS POV Fe
WET %0ecDA0 T OF O wedste

o you need hetp under st andng TN FFOrmIDon,
PleIse CONtaCt the Translating and Interpreting
Service on 131 450 and sk them to cal vt on
W00 770 973
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Appendix E Social media posts

A Transport for NSW @

NSW 17 December 2021-Q

» We're planning to upgrade Manly Wharf 3 & to enhance the former Manly Sea Life site! Have
your say on the proposal by Spm 28 January. £

~.

NSWROADS.WORK/MANLY-COVE
Manly Cove proposal Learn More
Have your say by 5Spm 28 Jan

Wi Transport for NSW ©
NSW Sponsored - @

Have your say on the Manly Cove projects! Meet
us at the Manly Wharf on Thursday 20 & Friday
21 January 2022 between 8amand 11am.

FRI, 21 JAN

anly Cove Projecs

20 Jan-21 Jan - Manly wharf
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Appendix F Summary of feedback received - Manly Wharf 3

Theme Overview of feedback

Project proposal e General support of the project.
¢ Concern about potential impacts on traffic and parking near the wharf.

¢ Concern about potential impacts on businesses and lessees at Manly Wharf due to changes in amenity and
visual impacts.

e Concern regarding potential impacts to the ‘SUPBALL courts’ at East Esplanade beach.
e Concern regarding the use of government funding to upgrade a wharf that will be used by private vessels.
* Request for direct access to the wharf be considered in the design.

¢ Request for Manly Wharf 2 to be used for the Emerald class ferries and for Wharf 3 to be used by Manly Fast
Ferries.

¢ Request for an integrated transport solution for the wharf area and surrounds examined as part of this project.

¢ Request that Transport continues early conversations and consultations with recognised representatives of
Aboriginal groups throughout the project, to enable ongoing involvement of the Aboriginal community.

¢ Request for Manly West Esplanade Heritage Activation Plan be considered with future design.
e Comment that the design images need to be clearer to better understand the proposal.

Design e Concern regarding boarding and disembarking processes at Wharf 3.
considerations e Concern that the concept design is 'bulky' and could be further simplified.

¢ Concern that the design, including the placement and size of the new wharf, will have a negative visual impact
on views from different Manly Wharf locations to various views nearby and across Sydney Harbour.

e Concern that the proposed green roof is not in alignment with the overall design.
e Concern for business impacts including from any loss of commercial moorings.

e Concern about visual impact from visiting vessels.

¢ Request for copper roof to be highlighted in the design.

* Request for improved public amenities (including toilets, lockers for boaters, showers, water fountains, bicycle
parking, playgrounds, seating, shelters etc.).
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¢ Request for fire safety measures to be considered in the design.

¢ Request that ticketing, including waiting areas for ticketing, inclusion of ticket booths, and the gangway are
included as considerations in the design.

¢ Request that design considers waiting areas, roof covering for commuters and other users, electronic
information boards, access to electricity and water for commercial operators.

¢ Request to consider lighting, safety, and surveillance measures in the design to aid in crime prevention,
including request to consider CPTED principles.

¢ Request to remove rocks south of Manly Wharf 3 which currently create an obstruction for approaching ferries.
¢ Request to consider using sustainable materials for seating.

¢ Request that design considers access for smaller recreational vessels including yachts, and all abilities
(floating pontoon).

¢ Request that the design addresses current access issues for vessels that may be using the wharf, including
freeboard, water taxis, catamarans and other commercial vessels.

e Request that Wharf 3 is used for services to Circular Quay, and Darling Harbour as well as other commercial
vessel uses, including for ad hoc charter groups.

¢ Request for fully accessible pick up / drop off zone.

¢ Request for the provision of sewage pump out facilities for commercial vessels to supplement the existing
facilities at King Street Wharf.

¢ Request to consider how best to future proof the Wharf, accounting for growing capacity and number of
passengers.
e Comment that the new design will restore Manly’s iconic heritage.
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Environment ¢ Concern that works may need Northern Beaches Council and DPI Fisheries approvals and necessary permits
considerations due to the presence and location of 'seahorse hotels'.

e Concern about biodiversity impact (including fairy penguins, sea grass & marine life).
e Concern about impacts to the natural marine habitat from demolition works, construction works, and operation.
e Concern about the removal of the existing wooden jetty at Wharf 3.

¢ Request that any harm to threatened species and/or marine vegetation is to be documented and reported to
the Fisheries Officer.

¢ Request that any environmental impact assessment refer to the Test of Significance for the endangered
penguin population. It should be prepared in accordance with s7.3 of Biodiversity Conservation Act 2016 and
address the potential direct and indirect impacts to penguins arising from both construction and operation.

¢ Request to consider maintaining the visual character of the area and special features to support local tourism
and maritime services.

¢ Request to consider the local vegetation and preservation of natural features along the foreshore and
adjoining areas, noise, amenity impacts, incompatible land uses, and compatibility with maritime uses when
considering mitigation measures.

¢ Request to maintain vegetation in and around the Wharf and Manly Cove area.

¢ Request that as Manly Cove supports a variety of marine habitats and biota, that any environmental
assessment should fully characterise and assess the aquatic ecology of Manly and consider relevant policies
and guidelines such as Fisheries NSW Policy and Guidelines for Fish Habitat Conservation and Management
(2013 update).

e Request that any proposal for the area should consider and consult with the local Indigenous community.

« Comment about the global cultural value of the Gayamay (Manly) area, and its significance as the site of one of
the earliest recorded contacts with British People of the First Fleet.

Recreational e Request for increased access for recreational and smaller commercial vessels.
berthinginManly « Request to limit or prohibit access to the wharf for recreational vessels.

Cove ¢ Comment in support of recreational berthing due to the opportunities for the local economy.
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Place making e Concern that Manly Wharf 3 upgrade, including the increasing commercialisation of the precinct will increase
considerations anti-social behaviours.

e Concern that the design, including the placement and size of the new wharf, height of structures, lighting,
addition of seating and other structures and layout of the public promenade, will have a negative impact on
amenity.

¢ Comment that the community is happy at the prospect of the Wharf 3 upgrade and how it will contribute
positively to the local community and businesses.

¢ Comment that the proposed wharf upgrade will support the interconnectivity of the Manly wharf interchange.

Construction e Concern regarding potential impacts to parking during construction.

considerations ¢ Concern about potential impacts to the natural marine habitat during construction due to sedimentation,
disturbance of contaminated sediments or materials, removal of aquatic habitat, shading and lighting from
vessels moored at the wharf, noise barriers to fish passage, location of anchors and mooring apparatus, timing
of works, and other works or operations that may cause disturbance for example to seahorse mating.

¢ Request to limit construction during peak summer periods.
* Request to ensure consistent access to ferry services during construction.
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Out of scope ¢ Concern that the design does not consider provisions for the Emerald class vessels at Manly Wharf 1.
¢ Concernregarding the use of government funding for a wharf that will be used by private vessels.
¢ Request to return and keep all the Manly ferry classes in operation.
¢ Request to return the wharf to the fun pier.

¢ Request for design elements that connect the Manly Wharf and the Sea Life building (board walk, a
harbour/pool area etc.).

¢ Request for inclusion of additional public moorings.

¢ Request to retain old ferry wharf and older style ferries to maintain character.

* Request to include pontoon with youth activities (water slides) or alternative swimming areas for public use.

¢ Request to not include boardwalk/waterslides etc connection to the wharf and the Pier due to its outdated
design.

¢ Request to re-build the walkway from federation point to the wharf.

¢ Request to remove beach access steps on eastern side of wharf.

¢ Request to upgrade existing narrow steps directly to beach on eastern the side of wharf.

¢ Request for an ocean bath for harbour lap swimming as you may have seen in historic pictures.

¢ Request for new diving facilities on the southside of Wharf 3 to be included.

¢ Request for Transport to replace all remaining swing moorings in Manly Cove with seagrass-friendly moorings
and investigate possible rehabilitation of fragmented Posidonia beds near Manly Wharf 3.

¢ Request for better control over recreational boats overstaying their allotted “drop off” time.

¢ Request that ongoing operational and maintenance costs of the new wharf remain a responsibility of Transport
for NSW.

¢ Request for whale watching and other commercial services to use Wharf 3.
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Appendix G Summary of feedback received -Former Manly Sea Life

Theme Overview of feedback

Project proposal e General support of the project including the demolition of the existing building
* Not in support of the project including the demolition of the existing building
e Concern about potential impacts on traffic and parking around Manly Cove
e Request to return Sea Life to operation

Design e Concernregarding recreational vessel berthing
considerations e Request for pick up / drop off zone for boats and recreational vessel berthing

* Request to consider the heritage and indigenous people of the area in the design through the inclusion of
informational signage and artwork

 Request for improved public amenities (including shelters/shade, toilets, parking, storage lockers,
benches, tables, water fountains, bicycle parking, playgrounds etc.)

 Request to consider lighting, safety, and surveillance measures in the design to aid in crime prevention in
Manly Cove

* Request to preserve the existing footprint of the Former Sea Life building structure and incorporate this
into the boardwalk design

* Request for a storage facility for kayaks and SUP boards to be provided

e Request for the provision of pontoons/platform in a netted swimming area at West Esplanade for
recreational use

* Request for a wider path beside the Manly Pavilion and widened steps
e Request to consider the use of sustainable / recycled materials in the design
e Request to incorporate elements of Manly's 'funky' style in the design
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Environment e Concern about potential impacts on biodiversity (including fairy penguins, sea grass, seahorses and other
considerations marine life)

e Concern about potential impacts to the natural marine habitat including from demolition works,
construction works, and operation, such as from sedimentation, disturbance of contaminated sediments or
materials, removal of aquatic habitat, shading and lighting from vessels moored at the wharf, noise
barriers to fish passage, location of anchors and mooring apparatus, timing of works, and other works or
operations that may cause disturbance for example to seahorse mating, and that conditions of consent
should outline all measures to protect the environment

* Request for the removal of the She-oaks currently planted in the area as they create slip hazards

* Request to preserve elements of local heritage, maintaining the visual character of the area and
acknowledge Aboriginal history (artwork opportunities/plagques)

* Request that potential impacts to threatened species and/or marine vegetation is documented and
reported to the Fisheries Officer.

* Request that any environmental impact assessment refer to the Test of Significance for the endangered
penguin population. It should be prepared in accordance with s7.3 of Biodiversity Conservation Act 2016
and address the potential direct and indirect impacts to penguins arising from both construction and
operation.

* Request for stricter monitoring of issues related to littering and the implementation of innovative rubbish
collection

e Request to preserve the existing palm trees
* Request to ban line fishing in this area of Manly Cove
* Request to establish and maintain a safe area in Manly Cove for snorkelling

* Request to remove of all the trees along the path behind the Art gallery and replace them for short native
shrubs

* Request to restore and making prominent the iconic buildings on the western edge
* Request to consider impacts to both Indigenous and European heritage in the area
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Recreational e Suggestion for consideration to be given to expanding the existing public moorings available in front of
berthing in Manly the former Manly Sea Life site
Cove e  Support for the provision of facilities for small vessel berthing to allow further activation and accessibility

to Manly Cove
* Request to keep the area open by limiting access to private and recreational vessels

e Concern for potential impacts to the safety of swimmers and snorkelers at Manly Cove if additional berths
are provided

e Concernregarding the potential impacts of recreational berthing on marine life
e Concernregarding potential for additional boat traffic in Manly Cove due to increase in recreational

berthing
Place making e Request to redevelop the former Sea Life site with provision of seating, dining areas, and spaces for
considerations relaxation

e Concernregarding restaurants being set up on the flat area in front of the Pavilion

* Request for more open space to music events, markets and public art in the Pavilion

* Concern about outdoor music/events at the extended boardwalk

* The area should not be used for dining or any events

e Concern about potential impacts of construction on traffic and parking for local residents
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Out of scope .

Concern that possible restoration of the original boardwalk and harbour pool (destroyed in the 1974) could
block access to the beach and restrict views to the harbour

Request to not reinstate the Harbour Pool and Boardwalk from the Pavilion to the Wharf
Request to return the existing aquarium building to its former use

Request to retain and repurpose the existing aquarium building (i.e., Opera House, Surf Museum, Manly
Shipwreck Museum and light room for the lighthouse, children's museum, casino, entertainment centre,
environmental educational centre, junior rugby league club house, gallery, recreational uses etc.)

Request to rebuild boardwalk, harbour pool and pontoons that were washed away in 1974
Request for Manly Surf 'n Slide to be painted a darker colour

Request for the provision of an affordable area for commercial businesses

Request for light commercial vessel berthing to be provided at the former Manly Sea Life site
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