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The Hon. Troy Grant MP
Deputy Premier :
Parliament House
Macquarie Street
SYDNEY NSW 2000

Dear Deputy Premier

Submission of NSW Trade & Investment 2013-14 Annual Report

In accordance with the Annual Reports (Departments) Act 1985, the Public Finance and
Audit Act 1983, and the Regulations under these Acts, | am delighted to submit to you the
2013-14 Annual Report of the New South Wales Department of Trade and Investment,
Regional Infrastructure and Services (NSW Trade & Investment), for presentation to
Parliament as the Department'’s co-ordinating Minister.

The annual report outlines achievements for the 2013-14 financial year in the context of the
Department'’s strategic priorities and responsibilities. These achievements were made
possible by the expertise and commitment of staff and | thank them for their dedication and
hard work. | also thank the Executive Management team for the leadership and direction they

have provided throughout the year.

Yours sincerely

Mark | Paterson AO

Secretary
% 1 o - Lf

GPO Box 5477, Sydney NSW 2001, Australia
Level 49 MLC Centre, 19 Martin Place, Sydney NSW 2000, Australia,
Tel: +612 9338 6600 Fax: +612 9338 6860 www.trade.nsw.gov.au ABN: 72 189 919 072
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NSW Trade & Investment made a positive contribution to

the state’s economy in the 201314 financial year and I am

pleased to present the results achieved by our executive
and staff in collaboration with businesses, industries and
communities across the state.

Together we continued to target the goals of NSW 20217,
the Government’s plan to make NSW a leader among

Australian states. The NSW 2021 goals most relevant to our

Department challenge us to expand the NSW economy,
strengthen the state’s regions, improve conditions

for business, ensure the sustainable management of
natural resources and increase cultural and recreational
opportunities.

While our results are diverse and well documented in
detail throughout this report, | would like to highlight

a number of significant achievements to demonstrate
how we continue to deliver on our promise to develop a
competitive and sustainable NSW economy.

Industry, Innovation and Investment

Facilitating business, industry, research and investment
growth is a core function of NSW Trade & Investment. In
2013-14 the Department:

» Continued to implement the NSW Economic

»
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»
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»
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Attracted skilled migrants to the state through the NSW
Skilled Nominated Visa Program. The number of NSW
applicants reached 4,000 in 201314, a level expected
to be maintained in future years. The Commonwealth
granted a visa to migrate to some 70 people nominated
by the NSW Government under the newly created
Significant Investor Visa Program. This secured further
investment of $102 million into NSW Waratah Bonds, a
safe, fee-free, low-risk, Government-supported form of
Treasury bonds.

Allocated $13.4 million to the Research Attraction
and Acceleration Program to support innovation
and continued investment in the state’s research and
development capacity.

Empowered multicultural small businesses by
providing information and resources in a range of
languages including Arabic, Korean, Simplified Chinese
and Vietnamese.

Fostered more proactive and productive relationships
between Local Government and businesses through the
NSW Small Business Friendly Councils Program.

Hospitality and the Arts
NSW Trade & Investment contributes to NSW being a

Development Framework to improve growth, resilience, vibrant, dynamic and creative place to live, work and play.

innovation and productivity, global competitiveness and
investment opportunities in key sectors of the economy.
These sectors include the visitor economy, international
education and research, professional services,
manufacturing, digital economy and creative industries.

Secured $3.2 billion in business investment through
143 investment projects in NSW and $515 million in 140
export wins. Over the next three years this activity will
generate 5,700 jobs.

Opened a new office in Tokyo, Japan and led six
international business missions with the participation of
67 companies.

Leveraged the Regional Industries Investment Fund
to support the creation or retention of over 2,500 jobs
in regional NSW. Since 2011 the Regional Industries
Investment Fund has generated 7,677 jobs and $945.4
million in investment through regional projects across
the state.
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In 2013-14 the Department:

»

»

Implemented a suite of measures to reduce alcohol-
related violence including temporary and long-term
banning orders, collection of alcohol sales data,
operation of ID scanners for patrons of high-risk venues
at designated times and lock outs. These precinct-based
measures were complemented by state-wide reforms
including a ban on the sale of takeaway liquor after
10pm and the announcement of risk-based licence fees.

Supported the NSW Film Industry. In 2013-14 large
budget feature films in production in NSW included
Angelina Jolie's Unbroken, filmed in Sydney, Camden,
Blacktown, Werris Creek and at Wallaga Lake. Unbroken
will generate an estimated $19 million for the NSW
economy and more than 300 jobs for cast, crew

and extras.



»

Released for public consultation, a discussion paper
‘Framing the Future'to commence the development of
the state’s first Arts and Cultural Policy as a 10-year plan
of action. Consultation included state-wide meetings
with interest groups and a community social media
forum. The talks concluded in December 2013 after a
wide range of submissions from across the arts and
cultural sector, the community and government. The
final policy is due for release in 2014-15.

Primary Industries

Supporting diverse, profitable and sustainable food and
fibre industries is fundamental to the success of NSW. In
2013-14 the Department:

»

Launched Local Land Services, bringing together a
wealth of technical and advisory knowledge from

parts of the NSW Department of Primary Industries,
Livestock Health and Pest Authorities, and Catchment
Management Authorities. NSW is the only Australian
state with a comprehensive network of local agriculture,
biosecurity and natural resources management services
integrated into one agency servicing the state’s $12
billion primary industries sector. The creation of Local
Land Services removed duplication, saving about $3
million annually and reducing administrative costs by
streamlining payroll and HR functions.

Facilitated the signing of the Murray-Darling Basin Plan
by the NSW Government, ensuring the effects of the plan
on agricultural productivity and rural communities were
minimised. The Australian Government will provide some
$80 million over six years to the Murray-Darling Basin
Plan. Of this sum, $32.5 million will fund NSW economic
diversification projects to assist rural communities
affected by water reductions under the plan.

Completed the first three Basin Pipe Projects at Little
Gulthal and Banoon in the lower Murray, Booabula

in the Murrumbidgee and Nandum Duckshot in the
Lower Lachlan Valley. The projects involved replacing
wasteful open bores drains, channels and dams with
pipeline schemes to provide farmers with secure and
quality supplies of stock and domestic water. These three
projects will result in a combined yearly saving of 354
megalitres of water.

Allocated $10.8 million to 29 projects under the NSW
Weed Action Program with the aim of increasing
agricultural productivity through the reduction of noxious
weeds across NSW as part of the New South Wales
Biosecurity Strategy 2013-2021. NSW accounts for about
20 per cent of Australian agricultural production, all of
which is protected by maintaining our biosecurity status.

Continued implementing the Commercial Fisheries
Reform Program developed in response to the
Independent Report into NSW Commercial Fisheries
Policy, Management and Administration. The reform
program includes a $16 million industry restructure
package and the setting of total catch limits across all
coastal fisheries.

»

Commenced implementing the Cemeteries and
Crematoria Act 2013 providing a sound framework for the
long-term planning and management of NSW cemeteries
and crematoria. NSW Department of Primary Industries
worked towards establishing a new agency, Cemeteries
and Crematoria NSW, to be led by an independent board
to oversee new, consistent rules for cemetery operators in
the private and government sectors.

Resources and Energy

NSW Trade & Investment secures, regulates and delivers
the state's energy and mineral resource base, in part
underpinning the state’s future prosperity. In 2013-14 the
Department:

»

»

»

Released the NSW Renewable Energy Action Plan to

guide renewable energy development, including the
appointment of the first NSW Renewable Energy Advocate.
The Plan targets a secure, reliable, affordable and clean
energy future for the State and supports the national target
of 20 per cent renewable energy by 2020. In the first year of
the Plan’'s implementation, the Advocate has: facilitated the
development of 15 large-scale renewable energy projects;
met with over 140 individuals and organisations in the
renewable energy sector; and, promoted NSW as open for
business in renewables at a number of industry events and
policy briefings.

Restructured the Department’s Division of Resources &
Energy (DRE) in response to the Beale Review. Mr Roger
Beale AO of PricewaterhouseCoopers was asked to
review DRE operations with a view to providing a new
strategic road map for the development of a safe,
growing and sustainable resources and energy sector.
The new structure will be implemented in 2014-15
and will provide greater effectiveness, transparency
and functional accountability in the development and
regulation of the NSW resources sector. This includes
significantly strengthened compliance and enforcement
capabilities, greater governance oversight and a focus
on geoscience expertise as the foundation of all DRE's
resources-related activities.

Reduced the number of conditions on mining leases
without reducing the environmental and safety standards
required of companies, and introduced a range of
processing timelines for title-related approvals and
applications. This resulted in an average reduction in
processing times of around 40 per cent. The Department

is also working with other key regulatory agencies to
further streamline approvals, compliance and enforcement
processes through the Integrated Mining Policy.
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»

Implemented national and NSW specific energy market
reforms to provide cost savings that can be passed on to
consumers, including: initiatives that reduced electricity
network business costs by $5.4 billion in capital and
operating costs; revised licence criteria to achieve NSW
reliability outcomes more flexibly and at a lower cost to
consumers; adoption of the National Energy Customer
Framework; and electricity price deregulation to
commence in 2014-15.

Distributed the results of the NSW Mineral Resource
Audit, a seven-year project to compile information on the
location and nature of all state and regionally significant
(non-energy) resources to assist land-use planning.

Established Local Emergency Management Committees
in mining regions and conducted a high-level response
exercise and developed a strategic alliance with Coal
Services Mines Rescue. The Department also made
significant progress in achieving nationally consistent
mine safety legislation with the making of the new Work
Health and Safety (Mines) Act 2013. Draft Work Health and
Safety (Mines) Regulation 2014 and draft mining codes of
practice were also released.

NSW Trade & Investment internal operations

By improving our internal services, leadership and
coordination across a wide range of operational

and strategic functions we continue to improve as a
government organisation. In 2013-14 the Department:

»

»

Achieved Level 2C NSW Government accreditation for
procurement, with a maximum contract value of $6.71
million. This provides the Department with greater
independence and influence in the procurement process.

Finalised a Head Deed Agreement with National Disability
Services for provision of a range of services through
Australian Disability Enterprises. The services negotiated
under the agreement are cleaning and gardening at

the Department’s Kite Street office in Orange, cleaning
services at the Maitland office and a three-month trial
with Spinal Cord Australia to undertake log-sheet data
entry for the Department’s motor vehicle fleet.

Continued to implement the Department’s Safety &
Wellbeing Strategy 2012-15 by rolling out an integrated
chemical management system (ChemAlert) and releasing
a work health and safety library of eLearning resources.
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» Developed and released the ‘safety@trade’mobile
application, giving employees a tool to use while on
the move to lodge incident notifications, conduct a risk
assessment, complete workplace inspections, plus access
fact sheets and contacts.

» Continued to implement the Department’s enterprise
resource planning system, SAP ByDesign, enabling
consolidation of all payroll and finance systems onto one
platform. Phase 2 involved the transition of four cultural
institutions (Art Gallery of NSW, State Library, Australian
Museum and Museum of Applied Arts & Sciences) to SAP
ByDesign in October 2013. Phase 3 moved the newly
formed Local Land Services in January 2014 to
the system.

I would like to thank our Department’s executive and staff
for working so productively throughout the financial year.

I also express appreciation to our colleagues in other clusters
for collaborating with us in pursuit of our shared goals.

In the following report, as well as accounting for the
Department’s 2013-14 activities, we flag future programs
and projects. These are areas on which we will focus as we
further expand the NSW economy and seek to provide the
best possible service to the people of NSW. You will see we
continue to face a range of opportunities and challenges
and only by working more closely with our customers and
stakeholders can we effectively address them.

We strive to be an open and collaborative government
department, and one that is world-class. | invite you to
peruse our report and work with us to make NSW the best
it can be.

hostateson

Mark | Paterson, AO
Secretary
NSW Trade & Investment



NSW TRADE & INVESTMENT

NSW Trade & Investment is the state’s lead economic
development agency, responsible for driving sustainable
economic growth. We achieve results by collaborating with
and supporting businesses, industries and communities

to advance investment, trade, innovation, productivity

and regional growth across all sectors. We work with local,
national and international customers and we strive for a

strong customer service focus in all areas of service delivery.

NSW Trade & Investment promotes trade and investment
locally and internationally, providing business support,
technical knowledge, and science and research capabilities
to industries. We also support the tourism, hospitality,
racing and cultural sectors. NSW Trade & Investment works
to secure and regulate energy and mineral resources for
New South Wales, and to support profitable food and fibre
industries, and best practice natural resource management.

Our purpose: To develop a competitive and sustainable
NSW economy.

Our vision: Strong NSW economy building resilient
communities.

Our services

NSW Trade & Investment delivers a broad range of services
including:

» Regulatory and compliance

» Research and development

» Education

» Advisory services

» Business development

» Grant provision

» Policy development and advice

» Commercial services, such as soil conservation service, and

» Crown lands management.

Our structure

NSW Trade & Investment’s three operational divisions
deliver services to our industries.

The NSW Department of Primary Industries (NSW DPI)
works to drive economic growth across the state by
increasing the capacity of primary industries and the
strength of regional communities. NSW DPI develops and
supports innovative, profitable, sustainable and biosecure
agriculture and fisheries industries, ensures best practice
management of catchments, natural resources and water,
and regulates the state’s food sector.

The Industry, Innovation, Hospitality & the Arts division
supports innovative businesses and industries to increase
productivity, employment and investment growth in
New South Wales. The division competes nationally

and internationally to win investment and bring new
technologies and skills to the state, and facilitates the
relocation, consolidation and expansion of strategic
businesses and facilities within urban and regional New
South Wales.

The Division of Resources & Energy delivers policy,
programs and compliance services across the mineral
resources and energy sectors, and is responsible for
regulation of matters relating to coal seam gas.

To support these operational divisions, the Finance,
Strategy & Operations division provides centralised
departmental services and coordination across a wide
range of operational and strategic functions for NSW Trade
& Investment.

The Chief Audit Executive, NSW Chief Scientist & Engineer,
Land & Water Commissioner and the Small Business
Commissioner are independent of the divisional structure
and report directly to the Secretary of NSW Trade &
Investment. The Cross-Border Commissioner is also part of
the Department and reports into the Industry, Investment,
Hospitality & the Arts Division.

The following Public Service Executive Agencies are related
to the Department: Local Land Services; Destination NSW,
Independent Liquor & Gaming Authority; Museum of
Applied Arts and Sciences; Sydney Opera House; Australian
Museum; State Library of NSW; and Art Gallery of NSW.

NSW TRADE & INVESTMENT | 5
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OUR RESULTS

These result indicators are also reported on by NSW Trade & Investment through the reporting processes for NSW 2021
— A Plan to make NSW Number One.

Result 1: Increased Investment and Jobs

RELATED NSW 2021 RESULT INDICATORS 2011-12 2012-13 2013-14 2013-14
GOALS Actual Actual Forecast Revised?
Goal 1: Improve the  Annual average trend growth in private
performance of the  business investment measured in real terms (%) 7.3! 9.8 -6.9 -9.6
NSW economy Annual average trend growth in GSP per capita
measured in real terms (%) 1.22 56 1.17 1.17
Overnight international and domestic visitor
expenditure in nominal terms, including
international package expenditure but
excluding international airfares ($b)? 20.2 218 218 222
Average annual trend growth in estimated
industry value added measured in nominal
terms (Sb) 131.2 136.0 N/A N/A
Value of agriculture, forests and fisheries
production in real terms ($b) 11.2 10.23 N/A N/A
Value of mineral and petroleum production in
real terms (Sb) 23.0 21.2 222 21.04
Average annual trend growth in NSW total
international exports in real terms (Sb) 65.4 67.6 70 68
Grow the value of cultural diversity to the NSW
economy?®:
Number of NSW businesses exporting goods (no.) 13,628 13,513 N/A N/A
The NSW share of skilled migrants (%) 26.7 25.7 N/A N/A
Annual average trend growth in employed
persons (%) 0.7 1.7 0.6° 0.5
Employment to working population ratio for”:
Aboriginal (%) 48.1 476 N/A N/A
non-Aboriginal persons (%) 718 715 N/A N/A
Proportion of young people in employment
and/ or learning (15-24 years) (%) 884 88.1 88.0 88
Proportion of people 55 or over participating in
employment (%) 322 33.1 316 319
Goal 3: Drive Share of employed persons in regional NSW
economic growth in  compared to the rest of NSW (%) 374 375 373 37.1
regional NSW Increase in total population in regional NSW (000's) 1.79 1.80 1.84 1.82
Goal 27: Enhance Number of people aged 15 and over attending
cultural, creative, a cultural venue or event in rural and regional
sporting and NSW (mill)® N/A 1.7 N/A N/A
recrea:mn.t. Number of people aged 15 and over attending
opportunities a cultural venue or event in Sydney (mill)° N/A 3] N/A N/A
Number of major artistic, creative and cultural
events held in NSW (no)" 46 64 64 93
Reduction in violent incidents on licensed
premises (%)" 10.0 5 N/A 4

OURRESULTS | 7



Result 2: Positive business environment in NSW

RELATED NSW 2021 RESULT INDICATORS 2011-12 2012-13 2013-14 2013-14
GOALS Actual Actual Forecast Revised*
Goal 3: Drive Ratio of (i) Increase in gross value of agricultural
economic growth in  production (divided by) (i) Total area of
regional NSW establishments in hectares ($per ha) 184.1 187.172 N/A N/A
Goal 4: Increase the  Proportion of people employed in knowledge
competitiveness of  industries in NSW greater than the national
doing business in average (%) 378 380 384 38.2
NSW Australia 354 358 356 356
Unplanned electricity outages (mins)' 119 114.2 1183 104.0
Goal 21: Secure Proportion of regional population having
potable water access to water that complies with drinking
supplies water standards (%) 99 99 99 99
Goal 23: Care for Upgrade the 13 CMA Catchment Action Plans to
local environments  whole of government and community plans (no) 2 5 4 4
Increase the number of Landcare Groups, and
members belonging to:
Landcare Groups 2,224 2,460 2,630 2,611
Number of members 56,516 59,900 59,375 56,479
Goal 28 - Ensure Dollar value (billion) of NSW primary industries
NSW is ready to production protected under biosecurity
deal with major response agreements 9.1 89 10.8 10.8
emergencies and 95% of priority animal diseases in NSW covered
natural disasters . .
by disease surveillance programs by 2020 85 100 100 100
95% of priority plant diseases in NSW covered
by disease surveillance programs by 2020 85 85 85 85
80% of NSW farms implementing enterprise
level biosecurity plans by 2020 75 77 82 82
Increase community and landholder
participation in managing invasive species to
80% by 2020 55 64 80 80
Maintain at least 95% compliance with national
biosecurity performance standards 95 97 95 95

Calendar year data.

Calendar year data.

W B N e L A W o o

Revised figures as at 30 June 2014.
Revised figure due to new ABS data.

Estimated actual as firm actual is not yet available.
The actual figure is short of the forecast, primarily due to continued falls in export coal prices in A$ terms.
No basis to estimate this figure since 2013-14 actual is not yet available.
Over the March quarter 2014, growth in NSW employment was 0.69% compared to growth in Australian employment of 0.48% (both in trend terms).

Data available on a 4 yearly basis. The next ABS survey results expected in 2015.
Data available on a 4 yearly basis. The next ABS survey results expected in 2015.

19 The number of major international sports, artistic, creative and cultural events held in NSW can fluctuate from year to year due to new events being
secured for the State and the expiration of contracts for events that have been delivered for a number of years.
" Result carried over from 2011-12 Annual Report.
12 Estimated actual as firm actual is not yet available.
13 Result carried over from 2011-12 Annual Report.
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FINANCIAL OVERVIEW 2013-14

Budget Structure

The NSW Trade & Investment is an entity (for the purpose of financial reporting) for the entire 2013-14 year.

Source of Funds (51,533 million)

Total revenue for the NSW Trade & Investment for the year
ending 30 June 2014 was $1,533 million. The main sources
of revenue were NSW Treasury funding $955 million, sale of
goods and services $199 million, personnel services income
$172 million and $68 million in grants and contributions
received from external parties.

SOURCES OF FUNDS

. NSW Government Funding
. Sale of Goods and Services
. Grants and Contributions
. Personnel Services

. Other Revenue

Application of Funds ($1,661 million)

Operating expenditure for the year ending 30 June 2014 was
$1,661 million. Of this total $638 million was for employee
related costs including personnel services provided to entities
within the NSW Trade & Investment cluster.

Grants and subsidies of $579 million included payments:
$12.3 million for the Regional Industries Investment Fund
$28.7 million of the State Investment Attraction Scheme
$176.8 million for the Low Income Household Rebate
$14.4 million for the Energy Accounts Payment Assistance
$13.7 million for the Responsible Gambling Fund
$51.0 million for the Arts Funding program

$62.0 million for the Country Towns Water Supply and
Sewerage Scheme

$14.3 million for the Murray Darling Basin Authority

$47.2 million for the State Water Corporation

$32.8 million for the Non-cash Capital Land Grant
Other operating expenditure of $444 million includes:

$74.8 million for depreciation and amortisation of the
department’s fixed assets

$95.8 million for Contractors and other fees
$9.7 million for Irrigation area works
$11.5 million for Land Impairment — Aboriginal Land Claims

OPERATING EXPENDITURE

. Grants and Contributions
. Other Operating Expenditure
. Employee Related

FINANCIAL OVERVIEW | 9



FINANCIAL OVERVIEW 2013-14 (continued)

Assets ($8,028 million) and liabilities ($352 million) TOTAL ASSETS
The department’s net assets at 30 June 2014 were $7.68 billion
comprised of total assets of $8.03 billion and total liabilities of
$0.35 billion. The largest component of the asset base relates @ Property, Plant and Equipment
to the value of Crown lands and infrastructure. @ Current Assets

. Non-Current Assets

TOTAL LIABILITIES AND EQUITY

. Equity
. Non-Current Liabilities
. Current Liabilities

Crown Revenues CROWN REVENUES

NSW Trade & Investment collected revenues on behalf of the
Crown entity totalling $1.398 million, the majority of which 3%’%
relate to mineral royalties, mining and exploration leases and

coal lease concessions.

. Exploration Licences
. Royalty on Minerals
. Fees and Fines

10 | NSW TRADE & INVESTMENT ANNUAL REPORT 2013-14



7\
“L“L," Trade &
NSW
sovemvenr | lNVEStMeEent

NSW TRADE & INVESTMENT
OPERATIONS

NSW Department of Primary Industries 12
Land & Water Commissioner 25
Industry, Innovation, Hospitality & the Arts Division 27
Division of Resources & Energy 44
Finance, Strategy & Operations Division 52
NSW Small Business Commissioner 54
NSW Chief Scientist & Engineer 57

NSW TRADE & INVESTMENT ANNUAL REPORT 2013-14 | 11



NSW DEPARTMENT OF PRIMARY INDUSTRIES

The NSW Department of Primary Industries (NSW DPI)
is a division of NSW Trade & Investment.

Nature and scope of activities
NSW DPI comprises the nine branches outlined below.

»

Agriculture NSW: The Agriculture NSW branch leads
the NSW Government's commitment to the sustainable
production of food and fibre, using the best available
science to meet the needs of the community. The branch
works with agricultural industries and stakeholders

to improve the profitability, sustainability and skills of
the agriculture and private forestry sectors. It provides
research, education and industry development programs
on matters including agricultural productivity, food
security, climate, water and soil. The branch helps rural
producers and small businesses through the NSW

Rural Assistance Authority and provides research and
development for the Forestry Corporation of NSW under
a memorandum of understanding.

Biosecurity NSW: The Biosecurity NSW branch leads
the state’s management of risks to the economy, the
environment and the community from plant and animal
pests and diseases, weeds and contaminants. The branch
develops and implements state and national biosecurity
and animal welfare policy and legislation. It manages
systems for emergency preparedness, prevention,
response and recovery arising from biosecurity threats
and natural disasters. Biosecurity NSW spearheads
surveillance and tracing activities and co-ordinates
extensive biosecurity research. The branch protects and
develops market access for the $12 billion NSW primary
industries sector, thereby providing significant economic
advantage for the state.

Land & Natural Resources: The Land & Natural
Resources branch manages the $6 billion Crown land
estate. The branch co-ordinates policy, legislation and
regional issues for NSW DPI. For example, the branch is
implementing the Crown Lands Management Review
and the Government's cemetery reforms, as well as
managing the state’s coastal infrastructure program. The
Soil Conservation Service within the branch specialises
in environmental protection, land rehabilitation and land
management, and provides commercial services to rural
and urban clients.
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»

Fisheries NSW: The Fisheries NSW branch sustainably
manages the state’s fisheries and the habitats on which
they depend. The branch administers the Fisheries
Management Act 1994, implements policy and planning,
manages marine parks and protected waters and jointly
administers the Marine Parks Act 1997.

NSW Office of Water: The office is the part of NSW

DPI that targets a secure and sustainable allocation of
water between the community, industry, farmers and
the environment. The office ensures the fulfilment of
the state’s obligations under national and cross-border
agreements, particularly the Murray Darling Basin
Agreement. It also oversees reliable, sustainable and
efficient urban and regional water supply and sewerage
services.

NSW Food Authority: The authority works “from
paddock to plate”in partnership with other government
agencies, businesses and the community to keep food
safe and correctly labelled and the p