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The Hon. Troy Grant MP
Deputy Premier :
Parliament House
Macquarie Street
SYDNEY NSW 2000

Dear Deputy Premier

Submission of NSW Trade & Investment 2013-14 Annual Report

In accordance with the Annual Reports (Departments) Act 1985, the Public Finance and
Audit Act 1983, and the Regulations under these Acts, | am delighted to submit to you the
2013-14 Annual Report of the New South Wales Department of Trade and Investment,
Regional Infrastructure and Services (NSW Trade & Investment), for presentation to
Parliament as the Department'’s co-ordinating Minister.

The annual report outlines achievements for the 2013-14 financial year in the context of the
Department'’s strategic priorities and responsibilities. These achievements were made
possible by the expertise and commitment of staff and | thank them for their dedication and
hard work. | also thank the Executive Management team for the leadership and direction they

have provided throughout the year.

Yours sincerely

Mark | Paterson AO

Secretary
% 1 o - Lf

GPO Box 5477, Sydney NSW 2001, Australia
Level 49 MLC Centre, 19 Martin Place, Sydney NSW 2000, Australia,
Tel: +612 9338 6600 Fax: +612 9338 6860 www.trade.nsw.gov.au ABN: 72 189 919 072
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NSW Trade & Investment made a positive contribution to

the state’s economy in the 201314 financial year and I am

pleased to present the results achieved by our executive
and staff in collaboration with businesses, industries and
communities across the state.

Together we continued to target the goals of NSW 20217,
the Government’s plan to make NSW a leader among

Australian states. The NSW 2021 goals most relevant to our

Department challenge us to expand the NSW economy,
strengthen the state’s regions, improve conditions

for business, ensure the sustainable management of
natural resources and increase cultural and recreational
opportunities.

While our results are diverse and well documented in
detail throughout this report, | would like to highlight

a number of significant achievements to demonstrate
how we continue to deliver on our promise to develop a
competitive and sustainable NSW economy.

Industry, Innovation and Investment

Facilitating business, industry, research and investment
growth is a core function of NSW Trade & Investment. In
2013-14 the Department:

» Continued to implement the NSW Economic

»
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»
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»
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Attracted skilled migrants to the state through the NSW
Skilled Nominated Visa Program. The number of NSW
applicants reached 4,000 in 201314, a level expected
to be maintained in future years. The Commonwealth
granted a visa to migrate to some 70 people nominated
by the NSW Government under the newly created
Significant Investor Visa Program. This secured further
investment of $102 million into NSW Waratah Bonds, a
safe, fee-free, low-risk, Government-supported form of
Treasury bonds.

Allocated $13.4 million to the Research Attraction
and Acceleration Program to support innovation
and continued investment in the state’s research and
development capacity.

Empowered multicultural small businesses by
providing information and resources in a range of
languages including Arabic, Korean, Simplified Chinese
and Vietnamese.

Fostered more proactive and productive relationships
between Local Government and businesses through the
NSW Small Business Friendly Councils Program.

Hospitality and the Arts
NSW Trade & Investment contributes to NSW being a

Development Framework to improve growth, resilience, vibrant, dynamic and creative place to live, work and play.

innovation and productivity, global competitiveness and
investment opportunities in key sectors of the economy.
These sectors include the visitor economy, international
education and research, professional services,
manufacturing, digital economy and creative industries.

Secured $3.2 billion in business investment through
143 investment projects in NSW and $515 million in 140
export wins. Over the next three years this activity will
generate 5,700 jobs.

Opened a new office in Tokyo, Japan and led six
international business missions with the participation of
67 companies.

Leveraged the Regional Industries Investment Fund
to support the creation or retention of over 2,500 jobs
in regional NSW. Since 2011 the Regional Industries
Investment Fund has generated 7,677 jobs and $945.4
million in investment through regional projects across
the state.
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In 2013-14 the Department:

»

»

Implemented a suite of measures to reduce alcohol-
related violence including temporary and long-term
banning orders, collection of alcohol sales data,
operation of ID scanners for patrons of high-risk venues
at designated times and lock outs. These precinct-based
measures were complemented by state-wide reforms
including a ban on the sale of takeaway liquor after
10pm and the announcement of risk-based licence fees.

Supported the NSW Film Industry. In 2013-14 large
budget feature films in production in NSW included
Angelina Jolie's Unbroken, filmed in Sydney, Camden,
Blacktown, Werris Creek and at Wallaga Lake. Unbroken
will generate an estimated $19 million for the NSW
economy and more than 300 jobs for cast, crew

and extras.



»

Released for public consultation, a discussion paper
‘Framing the Future'to commence the development of
the state’s first Arts and Cultural Policy as a 10-year plan
of action. Consultation included state-wide meetings
with interest groups and a community social media
forum. The talks concluded in December 2013 after a
wide range of submissions from across the arts and
cultural sector, the community and government. The
final policy is due for release in 2014-15.

Primary Industries

Supporting diverse, profitable and sustainable food and
fibre industries is fundamental to the success of NSW. In
2013-14 the Department:

»

Launched Local Land Services, bringing together a
wealth of technical and advisory knowledge from

parts of the NSW Department of Primary Industries,
Livestock Health and Pest Authorities, and Catchment
Management Authorities. NSW is the only Australian
state with a comprehensive network of local agriculture,
biosecurity and natural resources management services
integrated into one agency servicing the state’s $12
billion primary industries sector. The creation of Local
Land Services removed duplication, saving about $3
million annually and reducing administrative costs by
streamlining payroll and HR functions.

Facilitated the signing of the Murray-Darling Basin Plan
by the NSW Government, ensuring the effects of the plan
on agricultural productivity and rural communities were
minimised. The Australian Government will provide some
$80 million over six years to the Murray-Darling Basin
Plan. Of this sum, $32.5 million will fund NSW economic
diversification projects to assist rural communities
affected by water reductions under the plan.

Completed the first three Basin Pipe Projects at Little
Gulthal and Banoon in the lower Murray, Booabula

in the Murrumbidgee and Nandum Duckshot in the
Lower Lachlan Valley. The projects involved replacing
wasteful open bores drains, channels and dams with
pipeline schemes to provide farmers with secure and
quality supplies of stock and domestic water. These three
projects will result in a combined yearly saving of 354
megalitres of water.

Allocated $10.8 million to 29 projects under the NSW
Weed Action Program with the aim of increasing
agricultural productivity through the reduction of noxious
weeds across NSW as part of the New South Wales
Biosecurity Strategy 2013-2021. NSW accounts for about
20 per cent of Australian agricultural production, all of
which is protected by maintaining our biosecurity status.

Continued implementing the Commercial Fisheries
Reform Program developed in response to the
Independent Report into NSW Commercial Fisheries
Policy, Management and Administration. The reform
program includes a $16 million industry restructure
package and the setting of total catch limits across all
coastal fisheries.

»

Commenced implementing the Cemeteries and
Crematoria Act 2013 providing a sound framework for the
long-term planning and management of NSW cemeteries
and crematoria. NSW Department of Primary Industries
worked towards establishing a new agency, Cemeteries
and Crematoria NSW, to be led by an independent board
to oversee new, consistent rules for cemetery operators in
the private and government sectors.

Resources and Energy

NSW Trade & Investment secures, regulates and delivers
the state's energy and mineral resource base, in part
underpinning the state’s future prosperity. In 2013-14 the
Department:

»

»

»

Released the NSW Renewable Energy Action Plan to

guide renewable energy development, including the
appointment of the first NSW Renewable Energy Advocate.
The Plan targets a secure, reliable, affordable and clean
energy future for the State and supports the national target
of 20 per cent renewable energy by 2020. In the first year of
the Plan’'s implementation, the Advocate has: facilitated the
development of 15 large-scale renewable energy projects;
met with over 140 individuals and organisations in the
renewable energy sector; and, promoted NSW as open for
business in renewables at a number of industry events and
policy briefings.

Restructured the Department’s Division of Resources &
Energy (DRE) in response to the Beale Review. Mr Roger
Beale AO of PricewaterhouseCoopers was asked to
review DRE operations with a view to providing a new
strategic road map for the development of a safe,
growing and sustainable resources and energy sector.
The new structure will be implemented in 2014-15
and will provide greater effectiveness, transparency
and functional accountability in the development and
regulation of the NSW resources sector. This includes
significantly strengthened compliance and enforcement
capabilities, greater governance oversight and a focus
on geoscience expertise as the foundation of all DRE's
resources-related activities.

Reduced the number of conditions on mining leases
without reducing the environmental and safety standards
required of companies, and introduced a range of
processing timelines for title-related approvals and
applications. This resulted in an average reduction in
processing times of around 40 per cent. The Department

is also working with other key regulatory agencies to
further streamline approvals, compliance and enforcement
processes through the Integrated Mining Policy.
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»

Implemented national and NSW specific energy market
reforms to provide cost savings that can be passed on to
consumers, including: initiatives that reduced electricity
network business costs by $5.4 billion in capital and
operating costs; revised licence criteria to achieve NSW
reliability outcomes more flexibly and at a lower cost to
consumers; adoption of the National Energy Customer
Framework; and electricity price deregulation to
commence in 2014-15.

Distributed the results of the NSW Mineral Resource
Audit, a seven-year project to compile information on the
location and nature of all state and regionally significant
(non-energy) resources to assist land-use planning.

Established Local Emergency Management Committees
in mining regions and conducted a high-level response
exercise and developed a strategic alliance with Coal
Services Mines Rescue. The Department also made
significant progress in achieving nationally consistent
mine safety legislation with the making of the new Work
Health and Safety (Mines) Act 2013. Draft Work Health and
Safety (Mines) Regulation 2014 and draft mining codes of
practice were also released.

NSW Trade & Investment internal operations

By improving our internal services, leadership and
coordination across a wide range of operational

and strategic functions we continue to improve as a
government organisation. In 2013-14 the Department:

»

»

Achieved Level 2C NSW Government accreditation for
procurement, with a maximum contract value of $6.71
million. This provides the Department with greater
independence and influence in the procurement process.

Finalised a Head Deed Agreement with National Disability
Services for provision of a range of services through
Australian Disability Enterprises. The services negotiated
under the agreement are cleaning and gardening at

the Department’s Kite Street office in Orange, cleaning
services at the Maitland office and a three-month trial
with Spinal Cord Australia to undertake log-sheet data
entry for the Department’s motor vehicle fleet.

Continued to implement the Department’s Safety &
Wellbeing Strategy 2012-15 by rolling out an integrated
chemical management system (ChemAlert) and releasing
a work health and safety library of eLearning resources.
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» Developed and released the ‘safety@trade’mobile
application, giving employees a tool to use while on
the move to lodge incident notifications, conduct a risk
assessment, complete workplace inspections, plus access
fact sheets and contacts.

» Continued to implement the Department’s enterprise
resource planning system, SAP ByDesign, enabling
consolidation of all payroll and finance systems onto one
platform. Phase 2 involved the transition of four cultural
institutions (Art Gallery of NSW, State Library, Australian
Museum and Museum of Applied Arts & Sciences) to SAP
ByDesign in October 2013. Phase 3 moved the newly
formed Local Land Services in January 2014 to
the system.

I would like to thank our Department’s executive and staff
for working so productively throughout the financial year.

I also express appreciation to our colleagues in other clusters
for collaborating with us in pursuit of our shared goals.

In the following report, as well as accounting for the
Department’s 2013-14 activities, we flag future programs
and projects. These are areas on which we will focus as we
further expand the NSW economy and seek to provide the
best possible service to the people of NSW. You will see we
continue to face a range of opportunities and challenges
and only by working more closely with our customers and
stakeholders can we effectively address them.

We strive to be an open and collaborative government
department, and one that is world-class. | invite you to
peruse our report and work with us to make NSW the best
it can be.

hostateson

Mark | Paterson, AO
Secretary
NSW Trade & Investment



NSW TRADE & INVESTMENT

NSW Trade & Investment is the state’s lead economic
development agency, responsible for driving sustainable
economic growth. We achieve results by collaborating with
and supporting businesses, industries and communities

to advance investment, trade, innovation, productivity

and regional growth across all sectors. We work with local,
national and international customers and we strive for a

strong customer service focus in all areas of service delivery.

NSW Trade & Investment promotes trade and investment
locally and internationally, providing business support,
technical knowledge, and science and research capabilities
to industries. We also support the tourism, hospitality,
racing and cultural sectors. NSW Trade & Investment works
to secure and regulate energy and mineral resources for
New South Wales, and to support profitable food and fibre
industries, and best practice natural resource management.

Our purpose: To develop a competitive and sustainable
NSW economy.

Our vision: Strong NSW economy building resilient
communities.

Our services

NSW Trade & Investment delivers a broad range of services
including:

» Regulatory and compliance

» Research and development

» Education

» Advisory services

» Business development

» Grant provision

» Policy development and advice

» Commercial services, such as soil conservation service, and

» Crown lands management.

Our structure

NSW Trade & Investment’s three operational divisions
deliver services to our industries.

The NSW Department of Primary Industries (NSW DPI)
works to drive economic growth across the state by
increasing the capacity of primary industries and the
strength of regional communities. NSW DPI develops and
supports innovative, profitable, sustainable and biosecure
agriculture and fisheries industries, ensures best practice
management of catchments, natural resources and water,
and regulates the state’s food sector.

The Industry, Innovation, Hospitality & the Arts division
supports innovative businesses and industries to increase
productivity, employment and investment growth in
New South Wales. The division competes nationally

and internationally to win investment and bring new
technologies and skills to the state, and facilitates the
relocation, consolidation and expansion of strategic
businesses and facilities within urban and regional New
South Wales.

The Division of Resources & Energy delivers policy,
programs and compliance services across the mineral
resources and energy sectors, and is responsible for
regulation of matters relating to coal seam gas.

To support these operational divisions, the Finance,
Strategy & Operations division provides centralised
departmental services and coordination across a wide
range of operational and strategic functions for NSW Trade
& Investment.

The Chief Audit Executive, NSW Chief Scientist & Engineer,
Land & Water Commissioner and the Small Business
Commissioner are independent of the divisional structure
and report directly to the Secretary of NSW Trade &
Investment. The Cross-Border Commissioner is also part of
the Department and reports into the Industry, Investment,
Hospitality & the Arts Division.

The following Public Service Executive Agencies are related
to the Department: Local Land Services; Destination NSW,
Independent Liquor & Gaming Authority; Museum of
Applied Arts and Sciences; Sydney Opera House; Australian
Museum; State Library of NSW; and Art Gallery of NSW.

NSW TRADE & INVESTMENT | 5
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OUR RESULTS

These result indicators are also reported on by NSW Trade & Investment through the reporting processes for NSW 2021
— A Plan to make NSW Number One.

Result 1: Increased Investment and Jobs

RELATED NSW 2021 RESULT INDICATORS 2011-12 2012-13 2013-14 2013-14
GOALS Actual Actual Forecast Revised?
Goal 1: Improve the  Annual average trend growth in private
performance of the  business investment measured in real terms (%) 7.3! 9.8 -6.9 -9.6
NSW economy Annual average trend growth in GSP per capita
measured in real terms (%) 1.22 56 1.17 1.17
Overnight international and domestic visitor
expenditure in nominal terms, including
international package expenditure but
excluding international airfares ($b)? 20.2 218 218 222
Average annual trend growth in estimated
industry value added measured in nominal
terms (Sb) 131.2 136.0 N/A N/A
Value of agriculture, forests and fisheries
production in real terms ($b) 11.2 10.23 N/A N/A
Value of mineral and petroleum production in
real terms (Sb) 23.0 21.2 222 21.04
Average annual trend growth in NSW total
international exports in real terms (Sb) 65.4 67.6 70 68
Grow the value of cultural diversity to the NSW
economy?®:
Number of NSW businesses exporting goods (no.) 13,628 13,513 N/A N/A
The NSW share of skilled migrants (%) 26.7 25.7 N/A N/A
Annual average trend growth in employed
persons (%) 0.7 1.7 0.6° 0.5
Employment to working population ratio for”:
Aboriginal (%) 48.1 476 N/A N/A
non-Aboriginal persons (%) 718 715 N/A N/A
Proportion of young people in employment
and/ or learning (15-24 years) (%) 884 88.1 88.0 88
Proportion of people 55 or over participating in
employment (%) 322 33.1 316 319
Goal 3: Drive Share of employed persons in regional NSW
economic growth in  compared to the rest of NSW (%) 374 375 373 37.1
regional NSW Increase in total population in regional NSW (000's) 1.79 1.80 1.84 1.82
Goal 27: Enhance Number of people aged 15 and over attending
cultural, creative, a cultural venue or event in rural and regional
sporting and NSW (mill)® N/A 1.7 N/A N/A
recrea:mn.t. Number of people aged 15 and over attending
opportunities a cultural venue or event in Sydney (mill)° N/A 3] N/A N/A
Number of major artistic, creative and cultural
events held in NSW (no)" 46 64 64 93
Reduction in violent incidents on licensed
premises (%)" 10.0 5 N/A 4

OURRESULTS | 7



Result 2: Positive business environment in NSW

RELATED NSW 2021 RESULT INDICATORS 2011-12 2012-13 2013-14 2013-14
GOALS Actual Actual Forecast Revised*
Goal 3: Drive Ratio of (i) Increase in gross value of agricultural
economic growth in  production (divided by) (i) Total area of
regional NSW establishments in hectares ($per ha) 184.1 187.172 N/A N/A
Goal 4: Increase the  Proportion of people employed in knowledge
competitiveness of  industries in NSW greater than the national
doing business in average (%) 378 380 384 38.2
NSW Australia 354 358 356 356
Unplanned electricity outages (mins)' 119 114.2 1183 104.0
Goal 21: Secure Proportion of regional population having
potable water access to water that complies with drinking
supplies water standards (%) 99 99 99 99
Goal 23: Care for Upgrade the 13 CMA Catchment Action Plans to
local environments  whole of government and community plans (no) 2 5 4 4
Increase the number of Landcare Groups, and
members belonging to:
Landcare Groups 2,224 2,460 2,630 2,611
Number of members 56,516 59,900 59,375 56,479
Goal 28 - Ensure Dollar value (billion) of NSW primary industries
NSW is ready to production protected under biosecurity
deal with major response agreements 9.1 89 10.8 10.8
emergencies and 95% of priority animal diseases in NSW covered
natural disasters . .
by disease surveillance programs by 2020 85 100 100 100
95% of priority plant diseases in NSW covered
by disease surveillance programs by 2020 85 85 85 85
80% of NSW farms implementing enterprise
level biosecurity plans by 2020 75 77 82 82
Increase community and landholder
participation in managing invasive species to
80% by 2020 55 64 80 80
Maintain at least 95% compliance with national
biosecurity performance standards 95 97 95 95

Calendar year data.

Calendar year data.

W B N e L A W o o

Revised figures as at 30 June 2014.
Revised figure due to new ABS data.

Estimated actual as firm actual is not yet available.
The actual figure is short of the forecast, primarily due to continued falls in export coal prices in A$ terms.
No basis to estimate this figure since 2013-14 actual is not yet available.
Over the March quarter 2014, growth in NSW employment was 0.69% compared to growth in Australian employment of 0.48% (both in trend terms).

Data available on a 4 yearly basis. The next ABS survey results expected in 2015.
Data available on a 4 yearly basis. The next ABS survey results expected in 2015.

19 The number of major international sports, artistic, creative and cultural events held in NSW can fluctuate from year to year due to new events being
secured for the State and the expiration of contracts for events that have been delivered for a number of years.
" Result carried over from 2011-12 Annual Report.
12 Estimated actual as firm actual is not yet available.
13 Result carried over from 2011-12 Annual Report.
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FINANCIAL OVERVIEW 2013-14

Budget Structure

The NSW Trade & Investment is an entity (for the purpose of financial reporting) for the entire 2013-14 year.

Source of Funds (51,533 million)

Total revenue for the NSW Trade & Investment for the year
ending 30 June 2014 was $1,533 million. The main sources
of revenue were NSW Treasury funding $955 million, sale of
goods and services $199 million, personnel services income
$172 million and $68 million in grants and contributions
received from external parties.

SOURCES OF FUNDS

. NSW Government Funding
. Sale of Goods and Services
. Grants and Contributions
. Personnel Services

. Other Revenue

Application of Funds ($1,661 million)

Operating expenditure for the year ending 30 June 2014 was
$1,661 million. Of this total $638 million was for employee
related costs including personnel services provided to entities
within the NSW Trade & Investment cluster.

Grants and subsidies of $579 million included payments:
$12.3 million for the Regional Industries Investment Fund
$28.7 million of the State Investment Attraction Scheme
$176.8 million for the Low Income Household Rebate
$14.4 million for the Energy Accounts Payment Assistance
$13.7 million for the Responsible Gambling Fund
$51.0 million for the Arts Funding program

$62.0 million for the Country Towns Water Supply and
Sewerage Scheme

$14.3 million for the Murray Darling Basin Authority

$47.2 million for the State Water Corporation

$32.8 million for the Non-cash Capital Land Grant
Other operating expenditure of $444 million includes:

$74.8 million for depreciation and amortisation of the
department’s fixed assets

$95.8 million for Contractors and other fees
$9.7 million for Irrigation area works
$11.5 million for Land Impairment — Aboriginal Land Claims

OPERATING EXPENDITURE

. Grants and Contributions
. Other Operating Expenditure
. Employee Related

FINANCIAL OVERVIEW | 9



FINANCIAL OVERVIEW 2013-14 (continued)

Assets ($8,028 million) and liabilities ($352 million) TOTAL ASSETS
The department’s net assets at 30 June 2014 were $7.68 billion
comprised of total assets of $8.03 billion and total liabilities of
$0.35 billion. The largest component of the asset base relates @ Property, Plant and Equipment
to the value of Crown lands and infrastructure. @ Current Assets

. Non-Current Assets

TOTAL LIABILITIES AND EQUITY

. Equity
. Non-Current Liabilities
. Current Liabilities

Crown Revenues CROWN REVENUES

NSW Trade & Investment collected revenues on behalf of the
Crown entity totalling $1.398 million, the majority of which 3%’%
relate to mineral royalties, mining and exploration leases and

coal lease concessions.

. Exploration Licences
. Royalty on Minerals
. Fees and Fines
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NSW DEPARTMENT OF PRIMARY INDUSTRIES

The NSW Department of Primary Industries (NSW DPI)
is a division of NSW Trade & Investment.

Nature and scope of activities
NSW DPI comprises the nine branches outlined below.

»

Agriculture NSW: The Agriculture NSW branch leads
the NSW Government's commitment to the sustainable
production of food and fibre, using the best available
science to meet the needs of the community. The branch
works with agricultural industries and stakeholders

to improve the profitability, sustainability and skills of
the agriculture and private forestry sectors. It provides
research, education and industry development programs
on matters including agricultural productivity, food
security, climate, water and soil. The branch helps rural
producers and small businesses through the NSW

Rural Assistance Authority and provides research and
development for the Forestry Corporation of NSW under
a memorandum of understanding.

Biosecurity NSW: The Biosecurity NSW branch leads
the state’s management of risks to the economy, the
environment and the community from plant and animal
pests and diseases, weeds and contaminants. The branch
develops and implements state and national biosecurity
and animal welfare policy and legislation. It manages
systems for emergency preparedness, prevention,
response and recovery arising from biosecurity threats
and natural disasters. Biosecurity NSW spearheads
surveillance and tracing activities and co-ordinates
extensive biosecurity research. The branch protects and
develops market access for the $12 billion NSW primary
industries sector, thereby providing significant economic
advantage for the state.

Land & Natural Resources: The Land & Natural
Resources branch manages the $6 billion Crown land
estate. The branch co-ordinates policy, legislation and
regional issues for NSW DPI. For example, the branch is
implementing the Crown Lands Management Review
and the Government's cemetery reforms, as well as
managing the state’s coastal infrastructure program. The
Soil Conservation Service within the branch specialises
in environmental protection, land rehabilitation and land
management, and provides commercial services to rural
and urban clients.
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»

Fisheries NSW: The Fisheries NSW branch sustainably
manages the state’s fisheries and the habitats on which
they depend. The branch administers the Fisheries
Management Act 1994, implements policy and planning,
manages marine parks and protected waters and jointly
administers the Marine Parks Act 1997.

NSW Office of Water: The office is the part of NSW

DPI that targets a secure and sustainable allocation of
water between the community, industry, farmers and
the environment. The office ensures the fulfilment of
the state’s obligations under national and cross-border
agreements, particularly the Murray Darling Basin
Agreement. It also oversees reliable, sustainable and
efficient urban and regional water supply and sewerage
services.

NSW Food Authority: The authority works “from
paddock to plate”in partnership with other government
agencies, businesses and the community to keep food
safe and correctly labelled and the population healthy. It
is the key point of contact on food safety and regulation
for industry, local government and consumers. The
authority prepares a stand-alone annual report that is
available directly from the NSW Food Authority website'.

Game Licensing Unit: The unit administers NSW Game
Hunting Licences as well as licensed hunting on declared
public land and hunting of native game birds. The Game
Licensing Unit implements the provisions of the Game
and Feral Animal Control Act 2002 and the Game and

Feral Animal Control Regulation 2012. The role includes
compliance and enforcement, research and hunter
education as well as support for the Game and Pest
Management Advisory Board.

Sydney Catchment Authority: The authority protects
the quality and quantity of water in Greater Sydney’s
drinking water catchments. This includes managing

a network of 21 dams and associated water supply
infrastructure. The authority protects 16,000 square
kilometres of catchments and regulates activities that
might affect water quality and quantity. The authority
became part of NSW Trade & Investment in February
2014. Its separate annual report for 2013-14 is available
on the Sydney Catchment Authority website?.

2

www.foodauthority.nsw.gov.au/aboutus/publications
www.sca.nsw.gov.au/pubs-and-galleries/pubs/general


http://www.foodauthority.nsw.gov.au/aboutus/publications/
http://www.foodauthority.nsw.gov.au/aboutus/publications/
http://www.sca.nsw.gov.au/pubs-and-galleries/pubs/general
http://www.sca.nsw.gov.au/pubs-and-galleries/pubs/general
http://www.foodauthority.nsw.gov.au/aboutus/publications/
http://www.sca.nsw.gov.au/pubs-and-galleries/pubs/general

» Media & Communications: The branch promotes NSW
DPI's expert role in the state’s economy. The branch
fosters good relationships with stakeholders and ensures
that NSW DPI's external profile is consistent with the
strategic policy direction of the NSW Government.

Meeting key challenges

NSW DPI plays a key role in the protection of agricultural
land throughout the state. A continuing challenge for NSW
DPlis to protect agricultural land from the effect of mining
and coal seam gas (CSG) extraction.

NSW DPI expanded its extensive monitoring network
during the year by placing bores in coal basins at depths of
300 to 1000 metres. The data collected from the monitoring
sites informs industry proponents and the community.

Implementation of the Commercial Fisheries Reform
Program continued to challenge NSW DPI during the

year, in the wake of the Independent Report of Commercial
Fisheries Policy, Management and Administration 2012. The
reform program aims to improve the long-term viability

of the industry by linking shares to fishery resources. NSW
DPI continued to consult widely with the industry during
the year. The Structural Adjustment Review Committee
will advise NSW DPI and the Minister for Primary Industries,
Katrina Hodgkinson, on reform options.

During the year, parts of the state experienced drought
conditions that severely affected agricultural productivity
and rural communities. Pending the implementation of

the Intergovernmental Agreement on National Drought
Reform, the NSW Government allocated $30 million to assist
affected areas.

The NSW Government approved the Murray-Darling Basin
Plan in February 2014. The Government signed the plan
after the Australian Government agreed to target better
water recovery by improving water infrastructure and to
place limits on water licence buy-backs.

Work continued on the review and replacement of the 31
water-sharing plans that commenced in 2004. This is the
first review of its kind and involves numerous plans. The
review has been further complicated by the concurrent
need to develop water resource plans to meet the
requirements of the Murray—Darling Basin Plan.

In progressing the NSW Government’s marine estate
reforms, NSW DPI conducted a state-wide survey to involve
communities and identify values, benefits, threats and
opportunities for the marine estate. Significant projects
under way include developing a threat and risk assessment
to inform decision-making, and preparing the Marine Estate
Management Bill.

NSW DPI played a pivotal role in bushfire, biosecurity and
food safety emergencies during 2013-14. For example, the
Department participated in the multi-agency response to
severe bushfires in Sydney, the Blue Mountains, the Hunter
Valley, the Central Coast and the lllawarra. Dry conditions
contributed to a particularly devastating bushfire season.

In October 2013, avian influenza (H7N2) was confirmed in
400,000 laying hens at an egg farm near Young. Tracing and
surveillance revealed that a farm nearby was also infected.
NSW DPI and Local Land Services participated in the full-
scale emergency response and recovery.

NSW Food Authority developed an iPad audit system to
improve customer service for its licensees. This resulted

in improved resource management, enabling more than
14,000 food safety audits and inspections undertaken each
year to be completed in the field.

Positive results achieved

During the year, NSW DPI helped improve the performance
of important rural industry sectors, leading to increased
investment, more jobs, and growth in the Gross State
Product.

Agriculture Industry Action Plan developed

Work continued throughout the year on developing a
10-year Agriculture Industry Action Plan (IAP). NSW DPI
released for public comment an issues paper and the IAP
Taskforce’s draft recommendations. Some 65 submissions
were received from the industry.

The IAP sets out a long-term vision for the sector and seeks

to address issues including:

» workforce and skills development

» education

» gaining community trust in our production systems

» research and development, and

» new partnerships and supply chain models to capitalise
on market and export opportunities.

The IAP and the NSW Government'’s response will be
released in the 2014-15 financial year.

Developing the trade, market and export
program

NSW DPI's trade and market development programs

help primary producers gain access to lucrative global
markets and capitalise on opportunities such as free trade
agreements. In September 2013, the Department created
the new role of Leader, International Engagement to co-
ordinate these efforts.

NSW DPI continued to support export and market
development activities, including:

» international trade visits to China and Korea

» marketing and inbound trade delegations to discuss red
meat supply and investment

» dairy, grain storage and marketing
» veterinary laboratory design, and

» displaying NSW produce as part of a supermarket buyers'
delegation, in collaboration with two companies, Food
Innovation Australia and Cold Storage Singapore.
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NSW DPI helps protect rice-growing

Development of the NSW Native Game Bird Management
Program began in December 2013, in preparation for the
2014-15 rice-growing season in the Riverina.

Administration of the program moved from the National
Parks and Wildlife Service within the Office of Environment
and Heritage, to the NSW DPI Game Licensing Unit under
amendments to the Game and Feral Animal Control Act 2002.

This new program has been developed to specifically
provide support and resources to allow hunters to assist
landholders to manage native game birds on their
properties. Hunters are now responsible for managing the
quota of native game birds that are able to be harvested
from properties where a Native Game Bird Management
Licence is issued. Hunters are also required to make harvest
reports to the Game Licensing Unit on behalf of landholders.

Reducing the regulatory burden

Steps taken by NSW DPI during the year reduced the
regulatory burden on farming and other businesses in New
South Wales.

For example, NSW DPI developed an interstate market
access protocol for the production of fruit and vegetables
under an Area of Low Pest Prevalence, working closely with
the NSW Farmers organisation and Riverina fruit producers.

The arrangement is being proposed for a trial in Tasmania.

It will be a world first, allowing growers to monitor for pests
such as Queensland fruit fly and to certify that their produce
is free from damaging pests.

Over the 2013 calendar year, total savings of $8.9 million
were achieved. These savings included over $4.3 million
through changes to planning assessments undertaken by
the Office of Water and over $2.4 million in savings from
the deregulation of the Interstate Certification Assurance
Scheme for Queensland Fruit Fly in NSW and Victoria.

New protocol for handling green waste

NSW DPI developed a new protocol for handling green waste
from the Sydney Basin in conjunction with the recycled
organics industry and the NSW wine and potato industries.

This move has opened tremendous opportunities for the
recycled organics industry. Businesses can relocate production
facilities to more cost-effective sites in NSW regions while
properly managing biosecurity threats to all industries.

Cutting red tape on rice growing

In consultation with Rice Growers Australia, NSW DPI
removed restrictions on the introduction of imported white
rice into the NSW Rice Pest and Disease Exclusion Zone.
This significantly reduced the administrative burden on
restaurants and retailers while still effectively managing
biosecurity risks.
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The change ensures that retailers, restaurants and the
general public can obtain special varieties of rice that are
not currently grown in Australia, such as basmati.

Developing the state’s $4.4 billion grain
industry

NSW DPI undertakes research in partnership with a range of
research and development groups. The research helps grain
growers find new market opportunities and improve the
profitability of their businesses.

In June 2014, NSW DPI announced a $16 million investment
package for 22 new cropping research programs. This was
part of a strategic partnership with the Grains Research and
Development Corporation. The studies will be conducted at
key NSW DPI research centres, including Tamworth, Wagga
Wagga, Narrabri, Yanco and Trangie.

During the year NSW DPI continued to lead the five-year
$2.7 million Southern Barley Agronomy project. This project
involves 37 field trials in New South Wales, Victoria and
South Australia. The target is a $20 million a year gross
return to the barley industry. During 2013-14, some 60
advisory activities were conducted as part of the project,
including grower forums and publications.

Improving genetics to benefit the livestock
sector

During 2013-14, the NSW DPI Beef Genetic Improvement
Unit continued to improve the genetic tools and
technologies that will lift productivity and profitability of
NSW beef enterprises.

The Animal Genetics and Breeding Unit, a joint initiative
between NSW DPI and the University of New England,
continued to undertake research, development and training
to improve genetics in the main livestock industries.

The NSW DPI Cattle Methane Team was a finalist in the
Australian Museum Eureka Prize for its world-leading research.
As a result of this research, Australian beef producers will

have access to breeding values for bulls to simultaneously cut
the cost of production and reduce their carbon footprint by
breeding increasingly feed-efficient cattle.

NSW DPI is continuing work on joint projects with the
CSIRO and the University of New England. These are aimed
at developing new methods and technologies, including
specially developed sensors and wireless sensor networks,
to improve understanding of the interaction between
animal genetics and animal behaviours that determine feed
efficiency on pastures.



Landcare groups and membership
growing steadily

NSW DPI administers the Landcare program, which
expanded during the year.

The number of registered Landcare groups across the state
increased by 151, a six per cent increase for the year from
2,460 in July 2013 t0 2,611 in June 2014. This equates to

an increase of almost 22 per cent on the 2,146 Landcare
groups at the beginning of the program in 2011.

During 2013-14, the Landcare program took significant
steps forward. Almost 700 Landcare groups registered

on the Landcare NSW website during the year. The site
helps people find their local Landcare group and provides
information on insurance, funding and practical assistance.

NSW DPI's 2013 NSW Landcare Awards, held every

two years, celebrated the Landcare NSW movement's
achievement of excellence and innovation in sustainable
agricultural practices and environmental restoration and
protection.

Among other developments during the year, the Landcare
Snapshot and Investment Prospectus, developed under

the Landcare Program, helped Landcare NSW to test crowd
funding as an innovative way of funding Landcare projects.

CB Alexander College in Tocal introduced a new course
called Landcare Essentials. The qualification will strengthen
the capacity of Landcare group officials and co-ordinators.

A Landcare and Local Land Services Forum in Dubbo
from 28 to 30 May 2014 established working relationships
between Landcare and Local Land Services.

Protecting strategic agricultural land

NSW DPI plays a key role in the protection of strategic
agricultural land across the state. Since this initiative
commenced in 2012, the Department has reviewed more
than 270 Agricultural Impact Statements submitted by
mining and gas explorers and developers.

In January 2014, the NSW Government undertook industry
consultation with the Upper Hunter equine and viticulture
critical industry clusters which led to the ban of new coal
seam gas activity within mapped areas.

The Department ran a project to help mining proponents
undertake Agricultural Impact Statements (AIS) and identify
biophysical strategic agricultural land. NSW DPI conducted
workshops throughout the year and provided online
information about the AlS project. Some 50 consultants,
project proponents and staff attended the workshops.

Upgrade of Wollongbar laboratories

NSW DPI's $200,000 refurbishment of laboratories at
Wollongbar Primary Industries Institute during the year
improved the level of physical containment at the facility.
This enabled a wider range of research to be conducted.

This year, the refurbished laboratory was certified to Physical
Containment Two (PC2) level and confirmed compliance
with the Australian Standard for Microbiological Safety

and Containment. This means that NSW DPI researchers

can work safely with a wider range of organisms. Examples
include organisms that break down biomass more quickly
and help convert it to advanced biofuels, which can now be
safely tested at the institute.

Developing a new wine extension model

NSW DPI joined forces during the year with the Australian
Wine Research Institute to launch an innovative skills
development and extension model for the state’s wine
industry.

The program will focus on improving industry productivity
and profitability through better management of pests,
diseases, nutrients and water. Activities conducted by

the partnership will complement research and extension
funded by the Grape and Wine Research and Development
Corporation.

The program will use electronic technologies to deliver
resources and information to growers and includes a series
of workshops, field days, field trials and field scouts across
the state.

Setting up the Local Land Services
organisation

NSW DPI worked with the Local Land Services Steering
Committee to ensure that Local Land Services was
established and operational by 1 January 2014. Local
Land Services delivers quality, customer-focussed services
to farmers, landholders and the community across rural
and regional New South Wales on behalf of the NSW
Government.

NSW DPI's Lands and Natural Resources branch is
formalising a partnership arrangement with Local Land
Services through a memorandum of understanding

to support provision of biosecurity, natural resource
management, emergency management and agricultural
services to NSW landholders.

The Lands and Natural Resources branch established three
business centres across the state to manage the high
volume transactions for leases, licences and road closures
associated with the Crown land estate. The centres are in
Grafton, Dubbo and Newcastle.

Creating a centre for DNA barcoding

Biosecurity NSW is establishing a centre for DNA barcoding
of plant pests and diseases. To date, a key impediment

to managing pests and diseases has been the inability to
rapidly and accurately identify plants, animals and micro-
organisms.

Biosecurity NSW is examining whether the solution will
be provided by DNA barcoding, which is the large-scale
production of standardised DNA-based species diagnostics.

NSW DEPARTMENT OF PRIMARY INDUSTRIES | 15



Better management of biosecurity information

During the year, NSW DPI completed the five-year
$9.8 million Biosecurity Information Management
Transformation Program.

The program provides a comprehensive suite of information
systems to manage routine and emergency NSW biosecurity
activities. The suite enables remote data capture, mapping
and analysis of information to assist in timely biosecurity
planning and control activities throughout the state.

Plant pests hotline working well

NSW DPI investigated reports of 20 suspected detections
of emergency plant pests during 2013-14. Most of the
reporters contacted NSW DPI's Exotic Plant Pest Hotline.

Devising more effective biosecurity laws

During the year NSW DPI released for public consultation
a draft of the highly anticipated Framework for Protecting
NSW — NSW Biosecurity Act.

The draft framework is a comprehensive set of proposals
developed to reform outdated laws and reduce red tape
for industry. The proposal outlines legislative means to
provide for better management of plant and animal pests
and diseases as well as weeds and contaminants across the
entire biosecurity spectrum.

A strategy to lessen biosecurity threats

NSW DPI released a vital document in 2013-14.The
2013-21 NSW Biosecurity Strategy has greatly improved
the community’s ability to act on biosecurity and mitigate
biosecurity threats.

The strategy provides for continuing improvement to
existing biosecurity systems. The aim is to achieve more
profitable and sustainable agriculture through safe, healthy
and biosecure primary industries and environment.

Importantly, the strategy promotes the nationally agreed
principle that biosecurity is a shared responsibility.

Reviewing the management of costly weeds

NSW DPI's Biosecurity NSW team helped the Natural
Resources Commission review the management of weeds
in New South Wales.

The review, commissioned by the Minister for Primary
Industries, Katrina Hodgkinson, found that weeds cost NSW
producers over $1.8 billion annually.

Supporting the National Animal Health
Information System

NSW DPI, in collaboration with Local Land Services,
undertook more than 230 suspect notifiable disease
investigations as part of the National Animal Health
Information System (NAHIS).
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Through this action, NSW DPI ensured that New South
Wales met its obligations for reporting the state’s disease
status to the World Organisation for Animal Health.

The check was essential to maintain trade negotiations,
health certificates, export protocols and market access.

Keeping ahead of the Hendra virus threat

During the year NSW DPI conducted a comprehensive
review of Hendra virus operational policies and procedures
in advance of the high-risk winter period. The review's

aim was to incorporate the latest knowledge and disease
epidemiology.

The Department’s investment in surveillance of sick horses
resulted in a prompt response to a detection of the virus
near Murwillumbah in June 2014.

Making improvements to animal welfare

NSW DPI led the development of the Australian Animal
Welfare Draft Standards, the Guidelines for Exhibited
Animals and the Consultation Regulation Impact Statement,
and conducted consultations on the issues.

The Department contributed to the development of

the Cattle and Sheep Standards and Guidelines and the
Consultation Regulation Impact Statements and released
them for public consultation.

Managing the wild dog problem

Biosecurity NSW is conducting a significant wild dog
management research program.

The program aims to provide new management tools,
develop economic assessments, define industry benefits
and identify processes for dealing with the growing peri-
urban dog problem.

Biosecurity NSW completed a series of scientific trials during
2013-14 to test the efficacy of aerial baiting for wild dogs.
The results will be used to support more effective wild dog
baiting across the state.

Helping key rural industries to withstand floods

NSW DPI established working groups with the NSW
north coast sugar and dairy sectors and local emergency
managers. The groups will devise practical actions to help
the sectors to recover after a major flood.

The Department is implementing a communications plan
developed by the groups. This will inform dairy and cane
farmers about how to prepare for a major disaster.

NSW DPI has drafted a strategic plan for the program. The
plan will be finalised in 2014-15.



Benefits flow from good management of
Crown lands

NSW DPI has invested significantly to improve coastal
assets between Tweed Heads and Eden under the Coastal
Infrastructure Program. This is a four-year, $51 million
program of strategic investment to maintain coastal
infrastructure for economic and community benefit.

The main projects tendered for and completed during
2013-14 were:

» Ballina: northern breakwater, including the raising of the
crest level (viewing platform)

» Coffs Harbour: eastern breakwater, where work was
nearing completion at year’s end, and dredging of the
entrance to the boat harbour

» Batemans Bay (Clyde River, Entrance Bar): dredging and
dune works

» Bermagui: stage one mooring upgrade, and
» Eden: mooring jetty and repairs to the unloading wharf.

Major leasing and licensing agreements over Crown land
have been finalised to facilitate state significant projects.
They include a licence agreement and sale of Crown land
to Health Infrastructure, (the NSW Government agency
responsible for planning and building health capital works)
valued at over $10 million. Construction will include a ring
road and additional car parking at Tamworth Base Hospital.
This is estimated to create 50 jobs in the construction
phase.

A special purpose lease has been signed for stage one

of Silverton Wind Farm, where 100 turbines will produce
300 megawatts of renewable energy. Other agreements
and tenures were finalised to deliver a long-term lease

on haulage roads to Eraring Power Station and boundary
adjustments of Crown land parcels for the Macquarie
Generation Power Station as part of the sale of electricity-
generating assets.

Another long-term lease, on navigation aids and channel
entrance dredging, is part of the sale of the lease over the
Port of Newcastle. Finalisation of several commercial leases
for caravan parks resulted in major capital investment in
significant coastal locations.

The New South Wales Crown Holiday Park Trust was
established to manage seven inland waters state parks and
the north and south coast accommodation trust. The trust
will manage 34 recreational locations comprising assets of
$82 million.

Helping communities to manage public
reserves

Crown Lands manages the Public Reserves Management
Fund Program which continued to provide financial support
for the development, maintenance and improvement of
NSW public reserves, many of which are managed by local
councils or community trust boards.

NSW DPI assessed some 650 applications for funding under
the program. The Deputy Premier, Mr Andrew Stoner,
approved 533 payments totalling $24.3 million.

Keeping the environment safe from threats

Crown Lands is the project manager for the Urunga
Contaminated Site Remediation project, a jointly funded
project by the NSW Trade & Investment Derelict Mines
Program, Crown Lands and the NSW Environmental Trust.
Following community consultation and public meetings,
stage one of the Urunga Contaminated Site Remediation
project was completed by the Soil Conservation Service
and GHD Pty. Ltd.

The project steering committee made up of NSW
Government agency representatives recommended the
option of constructing an on-site containment cell upslope
of the wetland to store treated contaminated material.

Involving Aboriginal people in water
management

The Aboriginal Water Initiative aims to increase Aboriginal
involvement in water planning and management by
recognising the spiritual, social, customary and economic
values of water to Aboriginal people.

During the year NSW DPI established the Traditional
Owners Peer Review Group and the First People’'s Water
Reform Committee with the aim of improving engagement
processes between Aboriginal communities and NSW

DPI and identifying water-dependant cultural values. The
Aboriginal Specific Purpose Access Licence fee was also
waived to encourage greater opportunities for Aboriginal
communities across the state to access water.

New legislation for cemeteries and crematoria

The Cemeteries and Crematoria Act 2013 provides a sound
framework for the long-term planning and management of
NSW cemeteries and crematoria.

During the year, NSW DPI worked towards establishing a
new agency, Cemeteries and Crematoria NSW, to be led by
an independent board. The organisation will oversee new,
consistent rules for cemetery operators in the private and
government sectors.

Crown Land Management Review report
approved

The NSW Government approved the Crown Land
Management Review report during the year and the
Deputy Premier released the White Paper for public
consultation on 28 March 2014, with the consultation
concluding on 20 June 2014.

Over 600 submissions were received during the
consultation process on the White Paper which sought
feedback on the legislative proposals to support Crown land
management in the 21st century and specifically addressed
the question of whether the eight existing Acts should be
replaced by one new and coherent piece of legislation.
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The aim is to improve the management of Crown land by
increasing the benefits and returns to the community.

Aquaculture research project launched

NSW DPI obtained approval during the year for an offshore
research lease to evaluate the aquaculture potential of
marine fin-fish species such as yellowtail kingfish, mulloway
and tuna. The Department began negotiations to attract

a commercial partner for the research. The results of the
research will help NSW DPI to develop a NSW Marine Waters
Sustainable Aquaculture Strategy.

Plan to generate jobs in Jervis Bay

In 2013, NSW DPI applied for 50 hectares of leases to
establish commercial shellfish aquaculture in Jervis Bay.
The project aims to increase the supply of locally produced
seafood, generate local jobs and boost the economy of the
state’s south coast region.

NSW DPI has undertaken 12 months of environmental
monitoring. If the project meets environmental standards,
fishery businesses will tender for the leases.

Leading NSW research recognised

NSW DPI's Port Stephens Fisheries Institute received the
prestigious Australian Aquaculture Award for Contribution
from a Scientist or Institution. The award was presented at
the World Aquaculture 2014 Conference and Trade Show in
Adelaide in June 2014.

The institute and staff were recognised for excellence
through innovative and sustainable research practices.
Their research improved hatchery and nursery techniques
for shellfish species and increased the genetic disease
resistance of Sydney rock oysters.

Two new oyster harvest areas opened

The NSW Food Authority has classified two new oyster
harvest areas, Mullet Creek in the Hawkesbury River and
South Channel in the Manning River, which complement
the 72 areas already classified. The Hawkesbury River and
Manning River estuaries support 17 existing oyster farming
businesses, producing oysters with a combined annual farm
gate value of $2.4 million. These existing oyster farming
businesses contribute $10 million a year to their local
economies and potentially support up to 85 jobs, directly
and indirectly.

Fish stocking for the future

More than 5.6 million fish were released into lakes, dams
and rivers under the state-wide freshwater fish stocking
programs in 2013-14. The 2.7 million native fish and

2.9 million trout and salmon were produced at the Port
Stephens Fisheries Institute, the Narrandera Fisheries Centre,
the Gaden Trout Hatchery and the Dutton Trout Hatchery.
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Production of fish at these four NSW Government
hatcheries and at commercial hatcheries through the dollar-
for-dollar program is supported by funds from the NSW
Recreational Fishing Trusts.

Adding offshore artificial reefs

In 2013-14 NSW DPI announced additional offshore
artificial reefs for the NSW coastline. Two reefs will be built
off the coast of Port Botany at a cost of about $1.2 million
each, through a new $5 million Port Botany Boating and
Fishing Infrastructure Program. Work is under way to
construct a reef on the south coast at Shoalhaven Heads,
and NSW DPI is constructing a reef on the north coast off
Port Macquarie. The reefs are being constructed with funds
from the Recreational Fishing Trusts.

Prime focus on fisheries reform

Carrying out the NSW Government's Commercial Fisheries
Reform Program continued to be a major focus for NSW DPI
during the year.

The reform program aims to improve the long-term viability
of the commercial fishing industry by linking shares to
fishery resources. The program was developed in response
to the Independent Report of Commercial Fisheries Policy,
Management and Administration 2012.

In 2013-14 intensive targeted consultation continued

with the fishing industry on the options for reform. NSW
DPI set up Share Linkage Working Groups to develop
options on ways to link shares to catch or effort in different
components of each fishery. The Department invited fishers
to submit options for consideration.

NSW DPI released consultation papers outlining the options
in April 2014. NSW DPI staff held meetings at 14 port
locations, attended by 520 fishers. Industry participants
made some 1,150 written submissions.

The Structural Adjustment Review Committee will provide
advice to NSW DPI and the Minister for Primary Industries,
Katrina Hodgkinson, on the reform options.

Leading improvements to the marine estate

NSW DPI continued in its role as a lead agency in
progressing the NSW Government’s marine estate reforms
during the year.

In January 2014 the Marine Estate Management Authority
(MEMA) released its planned schedule of prioritised
works covering 12 to 18 months. A state-wide survey

was completed to identify values, benefits, threats and
opportunities for the marine estate. The project involved
surveying some 1,700 people through a combination of
engagement activities.

The results are now informing decision-making for the
future marine estate reform projects outlined in MEMA's
schedule of works. These include the proposed Marine
Estate Management Act and Regulations and the Marine
Estate Management Strategy.



NSW DPI is continuing to develop a framework to assess
threats and risks in response to the recommendations of
the Report of the Independent Scientific Audit of Marine Parks
in NSW.The framework will identify and prioritise the most
significant threats to the marine estate and will inform the
development of the Marine Estate Management Strategy.

Priorities for research into NSW fisheries

In April 2014, NSW DPI released the Fisheries NSW Strategic
Research Plan 2014-18, which states research priorities. The

plan will help the Department to achieve important targets.

Under the plan, fisheries research and monitoring activities
are organised into seven priority programs:

» threats to fishery resources

» sustainable fish harvest

» ecosystem assessment

» aquatic biodiversity

» sustainable aquaculture

» fishery enhancement, and

» fish habitat improvement.

Recovering the threatened Macquarie perch

The endangered Macquarie perch are facing a better
future through the breeding success achieved at NSW DPI's
Narrandera Fisheries Centre.

In 2013, the centre bred a record 12,000 fingerlings and
released them into suitable sites. A current PhD study
into the natural breeding behaviour of wild Macquarie
perch is being partially supported by funds from the NSW
Recreational Fishing Trust.

The study will help identify spawning triggers, describe
natural spawning behaviour and document critical
spawning and nursery habitat characteristics.

Ministerial Fisheries Advisory Council formed

The NSW Government established the Ministerial Fisheries
Advisory Council to provide unified expert advice, in
response to a recommendation of the Independent
Review of Commercial Fisheries Management, Policy and
Administration 2013.

The council brings together all parties with interests in
fishing onto a single advisory body for the first time to
provide strategic advice on the biggest issues affecting
NSW fisheries.

During 2013-14 the independent Chair, Mr Richard Stevens,

and five members were appointed and met for the first time.

Generous anglers donate their catches to
science

NSW DPI launched the NSW Research Angler Program in
September 2013. Under the program, the Department is
inviting recreational fishers to play a crucial role in research
by donating their catches of fish to help NSW DPI scientists
collect more information for monitoring fish stocks so that
they can be managed efficiently and effectively.

The two-year program is supported by funds from the NSW
Recreational Fishing Trust. It is commencing with one of
the state’s most keenly sought after recreational species,
mulloway. Data gathered from this program will help assess
the status of this important species.

Steps to improve fish habitat and productivity

NSW DPI launched the NSW Fish Habitat Partnership in
March 2013. The partnership is an independent initiative to
improve fish habitat and increase productivity of important
species.

The partnership is led by the inaugural chair, oyster grower
Mr Mark Bulley. It includes representatives from 11 peak
organisations from the main commercial and recreational
fisheries, conservation groups and industry bodies.

The goal will be to improve fish habitat and ultimately
increase the productivity of commercially and recreationally
important fish species across the state, as well as improving
the health of aquatic ecosystems.

Effectively enforcing fisheries compliance

In 2013-14, NSW DPI fisheries officers conducted some
44,000 client inspections. They detected 6,879 fisheries
offences and seized about 44,000 fish and 2,990 items of
fishing gear and other equipment.

Approximately 3,400 callers reported on the fisheries
compliance Fishers Watch phone line as well as 145 online.
As a result, the officers issued 2,000 penalty notices and
successfully prosecuted fishers for 360 offences.

Saving on renewal of water licences

The NSW Office of Water introduced a new service to allow
water licence holders to apply for an extension online.

Some 2,000 licence holders lodged renewal applications
and paid online, saving them time and cutting postage
costs.

More bores for water supply in dry times

The Office of Water assessed 8,090 water applications
during the year. Of those, 21 per cent were for basic
landholder-right bores, most in northern New South Wales.
The bores will help secure essential water supplies for
drought-affected land holders and rural communities.

Beneficial increases in water trading

In 2013-14, the temporary trading of water entitlements
between licensed water holders across a wide range of
activities, including irrigation through to commercial and
industrial uses, increased by 64 per cent and permanent
trades by 35 per cent.

The trades totalled 7,090, which equates to a transfer of
some 3,960 gigalitres. The trades foster efficient water use
and improved productivity.
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Murray-Darling Basin Plan approved

The NSW Government signed the Murray-Darling Basin
Plan in February 2014. Following negotiations the Australian
Government agreed to prioritise the achievement of water
recovery targets through water infrastructure and limits to
water licence buy-backs.

The NSW Government's aim in the negotiations was to
minimise the effects of the plan on agricultural productivity
and rural communities. As a result, the Australian
Government is investing $708 million in water savings
infrastructure. The Office of Water is investigating a water
savings project for Menindee Lakes and has commenced
work on potential offset projects.

The Australian Government will provide some $80 million
over six years to the Murray-Darling Basin Plan. Of this

sum, $32.5 million will fund NSW economic diversification
projects to assist rural communities affected by water
reductions under the plan. This is an increase on the original
NSW allocation.

During 2013-14 the first three Basin Pipe Projects were
completed, replacing wasteful open bores drains, channels
and dams with pipeline schemes to provide farmers with
more secure, better quality supplies of stock and domestic
water. These three projects alone will result in a combined
yearly saving of 354 megalitres.

The projects are at Little Gulthal and Banoon in the lower
Murray, Booabula in the Murrumbidgee and Nandum
Duckshot in the Lower Lachlan valley.

Studying the health of floodplains

During 2013-14, NSW DPI completed flood management
studies of the Barwon-Darling and Macquarie River valleys
and investigated flood behaviour in the Gwydir valley.

A total of 365 landholders submitted harvesting
registrations in the Border Rivers, Namoi, Barwon-Darling
and Macquarie River valleys. NSW DPI began a monitoring
strategy for floodplain harvesting and completed an
assessment of floodplain harvesting infrastructure in the
Gwydir valley.

Nimmie-Caira Project helps the environment

In July 2013, the NSW Office of Water successfully
negotiated with the Australian Government to provide $180
million to New South Wales for the purchase of land and
water entitlements from 11 property owners in the Nimmie-
Caira area. The funds also enabled infrastructure works and
the development of land management arrangements.

These steps will provide an average of 173,000 megalitres
of water to the environment each year, reducing the need
to purchase water entitlements from other areas in the
Murrumbidgee Valley.
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NSW Cap and Pipe the Bores Program
under way

Under the NSW Cap and Pipe the Bores Program, NSW DP]
encourages the replacement of free-flowing artesian bores
and drains with capped bores and reticulated pipelines.

During 2013-14, construction commenced on eight
projects under the program. These projects will save 4,522
megalitres of water a year by eliminating 559 kilometres of
bore drains and installing 924 kilometres of pipelines.

Creating the best ways to share water
sustainably

Among NSW DPI's vital responsibilities is the sustainable
management, development and sharing of the state’s
natural resources to support current and future prosperity.

During the year, NSW DPI advanced towards this goal by
completing water-sharing plans for all NSW water sources
and reviewing earlier plans.

Approximately 95 per cent of licensed water extraction
across the state is now covered by the 70 water-sharing
plans that are under way. Twelve plans are still to be
completed for NSW coastal regions.

NSW DPI exhibited four south coast plans, covering Deau,
Clyde, Tuross and South Coast groundwater. These are
scheduled to commence in the second half of 2014.

A further six plans cover Snowy-Genoa, Clarence, Macleay,
Brunswick, North Coast Coastal Sands and North Coast
Fractured and Porous Rock. They are ready for public
exhibition and expected to commence in 2015.

The Department is developing draft rules for the two final
plans, Hastings and Nambucca. They are scheduled to
commence in 2015.

NSW DPI's review of the 31 water-sharing plans that
commenced in 2004 has progressed significantly. Some
replacement plan rules are being finalised for public
exhibition.

A new method of water release for the Snowy

1

During the year NSW DPI tested a new natural flow scaling
method of releasing environmental water into the Snowy
River. This method mimics the characteristics of a mixed
rainfall-snow-melt hydrology.

The trial centred on five high-flow spring releases in 2013.
The flows released a total of 96.6 gigalitres to improve
the river-bed condition. They moved some 824 tonnes of
fine sediment about 92 kilometres downstream of Lake
Jindabyne.



Working with industry to repair a waterway

Essential Energy engaged the NSW DPI Soil Conservation
Service to repair and rehabilitate the severely eroded
Goolang Creek and a white-water canoe course after the
failure of Tunnel 2 at the Nymboida Hydro-electric Power
Station near Grafton.

Work undertaken during the year included clearing debris
from the landscape, providing an environmental flow
bypass, reconstructing a rock-lined stream with rock pools
and recreating the white-water canoeing course. The next
scheduled stage is revegetating the landscape with some
10,000 local species.

Better water supply and sewerage for country
towns

NSW DPI's Country Towns Water Supply and Sewerage
Program monitors performance and provides financial
assistance and technical support to local water utilities.

During 2013-14 the program provided $62 million for
construction projects. Funds supported major sewerage
projects at Coffs Harbour, Cumnock, lluka, Mudgee,
Tamworth, Tenterfield, Yeoval and Young. The program
also funded large water-supply projects for Nambucca and
Orange as well as a safety upgrade of the Clarrie Hall Dam.

Upgrading facilities for Aboriginal
communities

During the year NSW DPI's Water and Sewerage for
Aboriginal Communities program, administered by the
Office of Water, completed upgrades in Namoi, Wilcannia
and Walgett.

The program commenced new water and sewerage
infrastructure for the Wallaga Lake Koori Village, Warrali
Mission, Gingie, Thungutti and Mallee communities.

Action to ensure compliance with water laws

To encourage and when necessary enforce compliance
with NSW water legislation, NSW DPI has simplified licence
and approval conditions, making it easier for landholders to
understand and comply with the rules.

The Department inspected 6,500 water approvals to
monitor compliance with conditions and better educate
holders. NSW DPI successfully prosecuted three landholders
and issued 51 penalty infringement notices totalling
$165,000 in fines, thereby providing a strong deterrent.

Water quality monitoring improved

NSW DPI's water quality monitoring program, managed
by the Office of Water, has been upgraded to include
additional indicators such as heavy metals.

These indicators will provide base-line data on groundwater
and surface water chemistry prior to coal seam gas
production.

Mitigating cold-water pollution

During 2013-14, NSW DPI began investigating the
effectiveness of the thermal curtain installed by State Water
at Burrendong Dam to mitigate the release of cold water.

The Department also continued the maintenance and data
management of 42 stand-alone temperature loggers.

Preserving water quality in hot weather

Environmental water, held by the Commonwealth
Government, was released into the Niemur River in the
Riverina region of south western NSW to mitigate high
water temperatures and decreasing dissolved oxygen levels
during extremely hot weather in February and March 2014.

Monitoring water ecosystems

During the year the Office of Water within NSW DPI
developed a biological database to help assess river health.

The new approach to classifying the in-stream ecological
value of rivers was proved in the Hunter Valley and will be
implemented across the state.

The program identified ecosystems that depended on
groundwater as well as river systems with high ecological
value and high priority. The office modelled and mapped
the systems for coastal areas.

Dredging keeps waterways clear and healthy

NSW DPI administers the Sustainable Dredging Strategy
2012-13 t0 2014-15. It is designed to improve the
accessibility and environmental health of NSW waterways.

The strategy is outlined in the NSW Government’s Rescuing

our Waterways policy statement. The main projects

completed or planned under the strategy in 2013-14

included:

» Swansea Channel interim dredging completed and
planning started for major dredging

» Wallis Lake dredging completed with the local council
and the lake’s oyster farmers

» Coffs Harbour dredging completed, and
» tenders awarded in June 2014 for Lake Cathie dredging.

Removal of notification of Food Safety
Supervisor details

From January 2014, some 40,000 NSW food businesses
that are required to have Food Safety Supervisor (FSS)
certification no longer need to notify the NSW Food
Authority or their local council of their FSS details, saving
businesses approximately $400,000 in administrative costs.
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Streamlining government entities to enable
effective consultation with the dairy industry

As part of NSW Trade & Investment’s governance review,
the NSW Food Authority reviewed the Dairy Industry
Conference (DICON) and its private wholly-owned
subsidiary corporation DICONF Management, in line with
government policy to streamline government entities.

As the dairy industry has undergone considerable change
since 2000 and no longer needs or uses the Dairy Industry
Act 2000 and Dairy Industry Regulation 2010, a new dairy
industry consultation framework has been created to
enable more effective consultation with the dairy industry.

Science-based surveys to assist the food
industry

The NSW Food Authority regularly undertakes scientific
surveys to better understand, identify and respond to food
safety issues and risks in the state.

Data retrieved via the labelling survey and from
microbiological studies enable the NSW Food Authority to
identify key food safety issues and develop systems and
processes to manage the prevention of food poisoning
effectively and maintain food safety. During 2013-14 work
included:

>

» microbiological quality and preservatives in Asian fresh
noodles

» labelling of imported confectionary, pre-packaged ready-
to-eat meats and fresh noodles

» artificial colour in imported confectionary and sauces
» soft-serve ice cream, and
» genetically modified foods (a national survey).

Protecting the state from a serious food risk

During the whey protein concentrate contamination scare
affecting infant formula products in New Zealand in August
2013, the NSW Food Authority traced affected consumer
products imported into New South Wales and placed them
under supervision to ensure the product was not released
into the NSW market.

Scores on Doors program expands

The NSW Food Authority manages the Scores on Doors
program, a voluntary food hygiene and safety star rating
program designed to improve food safety and reduce
foodborne illness in the state.

During 2013-14, the NSW Food Authority conducted a
targeted promotion that resulted in an increase in the
number of councils joining the program. 33 of the state’s
152 local government areas are now taking part which
represents a 21% participation rate.
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The program is underpinned by the Food Premises
Assessment Report (FPAR) and training provided to council
Environmental Health Officers to ensure consistency in
audits and inspections.

Support compliance with animal welfare
requirements for non-red meat abattoirs

The NSW Food Authority has invested $30,000 in animal
welfare training across the state. In addition the NSW
Food Authority developed educational material and
technical information to further strengthen animal welfare
compliance in domestic red meat abbatoirs in the state.

Improving audits for meat processors and
retailers

During the year, the NSW Food Authority audited for high-
risk meat processors and retailers. Of the 13 businesses
admitted to the Performance Audit Program, 11 showed
significant improvement and were returned to regular audit,
and one ceased to operate.

New poultry standard strengthens food safety

During the year the NSW Food Authority continued its
implementation of the national Poultry Primary Production
and Processing Standard.

Introduced in 2013, the standard is designed to strengthen
food safety and traceability from paddock to plate and to
reduce the incidence of the campylobacter and salmonella
bacteria in raw poultry. Verification of poultry farms growing
more than 100 birds and licensed with the NSW Food
Authority commenced on 1 July 2013.

Voluntary front-of-pack food labelling
launched

To enable consumers to more easily understand nutritional
information on packaged food, the NSW Government has
adopted a voluntary interpretive Health Star Rating labelling
system for the front of packaged food to show which foods
offer better nutritional choices.

The NSW Food Authority continues to work as part of the
Health Star Rating Advisory Committee to oversee the system.

Pregnancy warning labels on alcohol products

Consumers are already benefitting from an increased level
of labelling of health warnings for pregnant women on
alcohol products, due to voluntary uptake by industry
following previous efforts by the Forum of Food Regulation.
In light of industry’s efforts, in June 2014 Ministers

agreed to extend the existing trial on voluntary uptake of
pregnancy health warnings on alcohol product labels, and
to undertake a review in two years. The NSW Food Authority
will continue to work with industry to ensure increased
uptake, particularly with companies where the uptake is
lower such as the ready to drink’industry.



New food testing laboratory appointed

Following advice to the NSW Food Authority from NSW
Health Pathology that it would be closing its food testing
laboratories at NSW Forensic and Analytical Science
Services, the NSW Food Authority went to market with a
tender for services for food safety analysis and research.
The tender process was still under way at the end of the
reporting period.

Supporting business growth in regional NSW

During the year, the NSW Food Authority provided technical
advice and assistance to facilitate the opening of two
regional NSW abattoirs in Oberon and Canowindra in the
state’s central west.

Hunting on declared public land permitted

Hunting on declared public land was re-established by the
NSW DPI Game Licensing Unit on 3 February 2014. Hunters
holding a NSW Restricted Game Hunting Licence must
meet additional requirements before they are eligible to
apply for written permission to hunt, such as:

» complete two online education modules covering
outdoor navigation and conditions relating to written
permission to hunt

» allow one full day to pass between the time a hunt is
booked on the online system and the day of hunting
(allowing Forestry Corporation of NSW time to schedule/
modify work)

» carry a GPS-enabled device that contains hunting and
exclusion map data provided by DPI at all times when
hunting, and

» read and acknowledge a State forest advisory signs brief.

The need for these was identified in the hunting risk
assessment conducted by the Forestry Corporation of NSW
in 2013.

Raising community awareness about hunting

During the year NSW DPI participated in a stakeholder
working group formed by Forestry Corporation of NSW to
develop the 2013 Hunting on Public Land Risk Assessment.
The risk assessment identified the need for a community
awareness program on licensed hunting and to facilitate
community reporting on incidents of illegal hunting.

In partnership with the NSW Police Force, the Department
launched the ‘Shut the Gate on Illegal Hunting' program

in Oberon in April 2014. The program encompasses forest
signage, a community awareness kit and an illegal hunting
campaign.

Future plans and directions

In 2014-15, NSW DPI will focus on the important issues
outlined below.

»

»

»

Fisheries reform: The Department will advance the
Commercial Fisheries Reform Program, with further
industry consultation. Fishers who decide to leave the
industry will undergo a fair and equitable exit grant
process.

New biosecurity law: NSW DPI will use the Proposed
Framework for a NSW Biosecurity Act to form the basis of
the new Act. The law will support the nationally agreed
principle that biosecurity is a shared responsibility.
Action on agriculture: Completion of the NSW
Government’s Agriculture Industry Action Plan (IAP) will
follow the release of the Agriculture IAP Taskforce's final
recommendations.

Managing the marine estate: NSW DPI will consult with
interested parties to identify the best ways to protect
and benefit the NSW marine estate. Steps will include
developing the proposed Marine Estate Management Bill
and the Marine Estate Management Strategy.

Looking after the land: The Department will continue
to collaborate with Local Land Services to improve
biosecurity and agricultural services for the state. This
will include finalising plans for a stronger partnership
between Agriculture NSW and Local Land Services to
provide better service.

More shellfish leases: NSW DPI will continue working to
obtain approval for 50 hectares of commercial shellfish
leases in Jervis Bay. This will increase the sustainable
supply of seafood for New South Wales.

Animal welfare priority: The Department will adopt
national animal welfare standards for abattoirs and
saleyards as well as state standards for pounds, shelters
and rodeos.

Managing plant pests: NSW DPI will develop a
framework for managing endemic plant pests. It will also
prepare a new invasive species plan for the state.

Caring for Crown land: The Crown Land Legislation
Review will improve the management of Crown land.
NSW DPI will also assess travelling stock routes with Local
Land Services and assess western lands to improve the
management of these areas.

More data on water: NSW DPI will collect more
information through the Baseline Water Data Project.

This covers water resources monitoring, data collection
and information dissemination. The data helps in the
assessment of development applications. It records where
groundwater is taken and monitors sustainability and any
connection between groundwater and surface water.

How best to share: NSW DPI will continue to develop
Water Resource Plans under the Murray-Darling Basin
Plan until 2019. This will involve determining how
existing NSW water-sharing methods contribute to and
fit within the overall Basin Plan.
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NSW DPI Performance

DPI Service Measures Units 2011-12 2012-13 2013-14 2013-14*
Actual Actual Forecast Revised
Increase in farm productivity' No. 08 1.0 10 1.0
Native fish stocked in NSW freshwater Mill 19 2.0 26 2.7
Fisheries compliance actions? No. 6,569 6,284 7,000 6,379
Pest and disease monitoring programs in place’ No. 41 71 122 122
Water sharing arrangements in place or commenced* % 77 85 90 85
Water supply and sewerage projects completed (cumulative) No. 481 492 503 503
Gross revenue collected from Crown land tenures’ Sm 515 50.1 54.7 51.1

* Revised figures as at 30 June 2014.

" As measured by the Australian Bureau of Agricultural and Resource Economics and Sciences (ABARES). Figures for 2012-13 onwards are indicative due
to delays in the release of state and national productivity growth estimates. The 2012-13 data will not be available until March 2015.

2 The data collected for this measure has been expanded to include all sanction types and includes integration of marine parks officers from 2013-14
onwards. Future forecasts will be influenced by weather conditions, changes in illegal fishing patterns, staffing and changes in compliance targets.

3 The number of plant and animal disease monitoring programs has increased significantly in 2013-14 with additional invasive species monitoring and
control programs now under way.

* Plans commenced as a percentage of total plans proposed for New South Wales. Four Water Sharing Plans for the South Coast (Clyde, Deua, Tuross
and South Coast Groundwater) are complete and awaiting approval.

5 From 2013-14 this measure includes an estimate for extractive industry royalties. These figures do not include Public Reserve Management Fund and
Crown Lands Reserve Trust income.
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LAND & WATER COMMISSIONER

The Land & Water Commissioner is part of
NSW Trade & Investment.

Nature and scope of activities

The Land & Water Commissioner works with landholders,
communities, industry groups, interest groups, resource
exploration and development companies, local councils,
government agencies (including the NSW Chief Scientist &
Engineer), Members of Parliament and Ministers in response
to escalating tensions over the expansion of the mining and
petroleum (coal seam gas) industries in New South Wales.

In December 2012, the NSW Government appointed the
first commissioner, Mr Jock Laurie, a Walcha district farmer
and grazier who has been president of NSW Farmers

and president of the National Farmers Federation. The
commissioner’s role is to actively and directly engage
stakeholders in building community confidence in

the processes governing mining and coal seam gas

(CSG) exploration and development in the state. The
commissioner guides landholders, industry and the
community on:

» relevant policies, regulatory approvals and assessment
processes

» compliance and enforcement matters

» landholder rights, access agreements and compensation,
and

» the rights and responsibilities of exploration and
development companies.

The commissioner has a strong focus on consultation. He
has identified and met with a wide range of stakeholders in
each of the most active resource development areas across
the state.

The aim is to address unresolved issues and tensions. In
working to resolve those issues, one approach he has
adopted is to ensure that reliable data and other technical
information are easily accessible to the community.

This often means engaging independent experts who
can provide a basis for informed decision-making by
stakeholders. Another effective approach has been to
Create new communication channels between opposing
stakeholders.

Meeting key challenges

During the year, interest among landholders and
community groups in significant coal and CSG resource
projects intensified. Of particular concern were projects at
Gloucester, Narrabri and the Pilliga, the Liverpool Plains, the
north coast, the Riverina, the Central Tablelands and the
Southern Highlands.

Positive results achieved

During the year the commissioner made substantial
progress in achieving targeted goals.

Improved interaction with
landholders and the community

The Gloucester Dialogue was formed in response to
requests by Gloucester Shire Council, the local community
and AGL for more opportunities to explore and understand
issues associated with the Gloucester Gas project. The
group, chaired by the commissioner, comprises shire
councillors and officers, independent community members,
senior AGL representatives, senior officers from the Office
of Coal Seam Gas, the Division of Resources & Energy,

the Environment Protection Authority, the NSW Office of
Water and the Department of Planning & Environment.
The group plans to meet regularly. In May 2014 the group
published its first report, of the April 2014 meeting. Key
issues have included the Tiedman’s Irrigation Program and
the Waukivory Pilot program. From this start, focusing on
the CSG projects in the Gloucester area, the scope of the
discussion is anticipated to extend to all extractive industry
activity in the region.

The commissioner is developing a similar consultative
mechanism on resource development issues in the Narrabri
district.

At Caroona, the commissioner led a successful pilot
program, using specialist advisors to facilitate landholders’
interaction with the environmental consultants. The
discussions centred on a major coal mine development
application and appropriate land access to ensure that

the application would be based on the most relevant site
data. As a result, almost all landholders agreed to allow
site access so that site-specific data could be collected.
NSW Trade & Investment provided financial support for the
engagement of the specialist advisors.
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Engaging industry and farmers

The Land & Water Commissioner has established a
stakeholder advisory group which brings together
representatives from industry, farmer groups and
Government. The group is providing advice on a range
of issues, including land access, water monitoring and
baseline data.
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Future plans and directions

The commissioner’s programs and projects for 2014-15
include those outlined below.

Launch of water monitoring data: In early 2014-15 the
NSW Government will launch the first phase of a web-based
water monitoring tool for the Gloucester, Narrabri and north
coast water basins, instigated by the NSW Land & Water
Commissioner. The Government will launch phase two data
from the Hunter, Camden, Sydney Catchment Authority,
Riverina and Southern Highlands by November 2014.

Reviewing legislation: In 2014-15 the commissioner will
consult with interested parties in preparation for a review of
the Petroleum Onshore Act (1991).

Improving arbitration: Early in the new financial year,

the NSW Government will consider recommendations

for improvements to the arbitration process over
compensation and land access agreements following
consultations held by the commissioner and senior counsel,
Mr Bret Walker, QC, in 2013-14.



INDUSTRY, INNOVATION, HOSPITALITY

& THE ARTS DIVISION

Industry, Innovation, Hospitality & the Arts (IIHA) is a
division of NSW Trade & Investment.

Nature and scope of activities

IIHA helps NSW businesses throughout the state to
compete, succeed and create employment. The division's
international programs foster innovation and assist
industries and businesses to export, attract investment and
benefit from research.

The division regulates and advises the hospitality and racing
industries and supports a diverse arts and cultural sector
that enriches communities and provides economic benefits.

The division’s branches are:

» Investment & Export Services: The branch helps
increase economic wealth and create jobs in New South
Wales. The branch promotes the state’s capabilities
worldwide in priority sectors. It facilitates investment in
new or enlarged operations, helping NSW exporters to
expand internationally and providing strategic support
to regional businesses and communities. The branch
plays a key role in local industry development and assists
businesses to grow and re-invest.

» Innovation & Industry Policy: The branch helps
implement the NSW Economic Development Framework
through targeted programs to improve the business
environment. The branch works with industry and
facilitates the migration of business people, skilled
workers and investors to New South Wales. It helps
resolve cross-border issues for NSW businesses
located near state borders. These goals are achieved
by undertaking analysis, working with stakeholders,
developing policy and strategy, and fostering innovation
and productivity.

» Strategic Policy & Economics: The branch supports the
goals of NSW 2021 by ensuring that cluster policy and
program settings promote and enhance industry growth
and development and comply with NSW Government
principles. It undertakes key legislative and program
reforms and government investment appraisals that
focus on increasing growth in the NSW economy. The
branch helps the Department to develop and prioritise
programs.

» Office of Liquor, Gaming & Racing: The office regulates
alcohol-related businesses, licensed clubs, charitable
fundraising and gambling in New South Wales. It
develops policy and implements important programs,
such as reducing alcohol-related violence across the state.

» Arts NSW: The branch supports the state’s arts and
culture by developing arts policy and strategy, working
with the arts sector to create opportunities for growth,
and fostering investment in the sector. These activities
strengthen the state’s economy through the capacity of
creative industries to generate wealth and create jobs.
Arts NSW provides opportunities for more people to
shape and experience the arts.

Meeting key challenges

During the year businesses in New South Wales were affected
by the continuing strength of the Australian dollar, which
remained above its long-term average. This eroded margins
for exporters and for businesses that compete with imports.

Challenges in the manufacturing, mining, and mining
equipment services sectors led to job losses in businesses
and mines. Conditions in the mining sector were made
more difficult by a significant fall in the price of coking coal.

Manufacturing businesses experienced high wage rates,
increasing input costs and competition from imports. These
factors caused substantial job losses, particularly in regional
New South Wales. IIHA provided significant financial
support for a range of regional projects through programs
including the Regional Industries Investment Fund (RIIF)
and Resources for Regions.

Established export markets such as those in Europe and the
USA remain important to exporters and investors. However,
the state’s proximity to fast-expanding Asian markets
continues to increase economic opportunities.

Rapid growth in China, India, Indonesia, Vietnam, Korea, and
Malaysia will double Asia’s proportion of the global middle
class from its current 30 per cent. By 2030, the figure will be
64 per cent, or three billion people. This is 10 times higher
than the comparable proportion in North America and five
times higher than in Europe.

The Department is responding to these opportunities
through the NSW Government'’s International Engagement
Strategy, which targets an increased international market
presence for the state, particularly in Asia.

During the year IIHA took important steps to protect NSW
citizens from harm caused by the abuse of alcohol. The
downward trend in alcohol-related assaults continued, but
some precincts remained vulnerable to alcohol-related
crime and harmful behaviour. The division helped develop
and implement major policy and regulatory changes. These
addressed alcohol-related harm across New South Wales,
especially in Kings Cross and the Sydney CBD.
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The Department proposed major reform, including risk-
based licensing fees. These provide the best available
solution by requiring venues that contribute to increased risk
of alcohol-related harm to pay higher annual licensing fees.

The IIHA division consulted widely in developing the state’s
first arts and cultural policy. The results were issued in
Discussion Paper: Framing the Future — Developing an Arts and
Cultural Policy for NSWin October 2013.

A major review of the Arts Funding Program resulted in

its replacement by the Arts and Cultural Development
Program, which will fund the activities that create the
greatest impact and provide the highest value for the state.

Further efficiency in arts support will come from a new
grants management system, which will streamline the
submission, assessment and acquittal of applications. The
new system will make applying easier and will facilitate the
management of funding agreements.

Positive results achieved

During the year the division implemented programs and
projects to increase employment, expand the state’s export
success and contribute further to the prosperity of New
South Wales.

Increasing investment and jobs

In spite of the economic challenges faced by businesses,
the Investment & Export Services branch continued to
support the growth of total business investment, job
creation and exports.

The branch facilitated 143 investment projects and 140
export wins during the year. Over the next three years
these are forecast to generate some $3.2 billion in business
investment, 5700 jobs, and exports worth $515 million.

Linking investors with opportunities
and services

The Investment & Export Services branch’s international
network of offices grew with the opening of an office in
Tokyo, Japan. Other offices are in the priority markets of
India (Mumbai), the United Arab Emirates (Abu Dhabi), the
USA (San Francisco) and China (Shanghai and Guangzhou).

The international office network generated 70 qualified
Foreign Direct Investment (FDI) leads. These produced more
than $500 million in FDI, $119 million in business exports,
and 300 full-time jobs for the state.

Among beneficial results supported by our international
offices, China Merchant Group and Hastings Funds
Management successfully bid for the Port of Newcastle
infrastructure redevelopment project worth $1.75 billion in
FDI for the state. Investment & Export Services staff worked
with NSW Treasury on the project.

Chinese mining tools manufacturer Shandong Techgong
invested some $15 million in a new Sydney-based
operation that will create 20 high-value jobs in the first
stage of investment.
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Two additional international banks opened in Sydney. This
brought to 57 the number of foreign banks based in New
South Wales, out of an Australian total of 61. In March 2014,
Korea Exchange Bank opened its first Australian branch in
Sydney. The Agricultural Bank of China, that nation’s third-
largest bank by asset value, launched in Sydney in April
2014.The bank will invest $21 million over its first three
years in Sydney, creating 34 new full-time jobs.

Gensler, North America’s largest architecture firm by
revenue with a total of 4,000 staff in North and South
America, Europe, Africa and Asia, opened its first Australian
office in Sydney in February 2014.

Facilitating business leads for NSW exporters

During the year the Export Accelerator Program replaced
the Global Growth Program. Under the new program, the
Investment & Export Services branch’s advisors helped
some 600 clients. They achieved greater export success
through individual coaching and mentoring, enabling
business leaders to reach new markets as they expanded
overseas.

Client successes included Griffith agribusiness company
Australian Grain Link's achieving export sales in the Asian
market.

Western Sydney advanced manufacturer Hycast Metals
used the export program funding to make and freight
prototype samples to win a contract to refurbish the Hong
Kong Central Police Station, creating nine new jobs in New
South Wales.

The Export Accelerator Program provided research and
information on the Singapore market to help Coffs Harbour
ICT company Janison Solutions to secure a five-year project
with the Singapore Examination Board.

The Australian Airline Pilot Academy (AAPA), based in
Wagga Wagga, benefited from mentoring, business
matching and market entry advice and funding under the
Global Growth Program. AAPA gained significant export
sales and employed 10 additional staff.

The Investment & Export Services branch continued to
partner with Austrade to deliver the TradeStart program in
regional New South Wales. The division’s TradeStart export
advisors facilitate export activities in various industry
sectors. The program assisted 49 companies during the year
at exhibitions and missions in Dubai and Chile and at two
events in Singapore.

Under the Australian Technology Showcase Export
Assistance program, the branch facilitated 25 export
projects to priority markets. Projected results were export
sales worth $29 million and employment creation equal to
128 full-time jobs.



The Investment & Export Services branch began a pilot
program to promote the state’s investment and export
capabilities. This reached trade shows through an online
industry capability database. The program has profiled 168
companies from the advanced manufacturing sectors of
defence and rail and will add companies from the food sector.

The expanding Corporate Referrals program provided a
valuable service for investors, exporters and buyers, with
75 clients referred to NSW service providers. More than
140 NSW business allies were participating in the program.
They offered business and professional services to support
inbound investment and exports.

Ministerial missions

During the year the Investment & Export Services branch
supported 10 ministerial trade and investment missions
into eight of the state’s 10 priority markets. The missions
promoted all of the priority industry sectors. The trade
capability and investment opportunities offered by New
South Wales were also promoted at G'day USA, Australia
Week in China and Australia Unlimited, MENA promotions.
The Department supported NSW exporters on six business
trade missions. Highlights of the ministerial missions are
outlined below.

» China, June-July 2013: The Deputy Premier, Mr
Andrew Stoner, jointly led a mission with the Executive
Director of the Australian Financial Centre Task Force and
Consultant to the Centre for International Finance and
Regulation, Mr Geoff Weir. Mr Stoner and Mr Weir headed
a delegation of NSW fund managers on a trade and
investment visit to China to participate in that nation’s
largest annual financial services conference, the Lujiazui
Forum. Mr Stoner visited the emerging cities of Jinan and
Chengdu to broaden the scope of the state’s trade and
investment relationship with China.

» UAE, Singapore, Hong Kong, July 2013: The branch
supported the Minister for Roads and Ports, Mr Duncan
Gay on his trade and investment mission to the UAE,
Singapore and Hong Kong. The Minister’s visit program
consisted of 20 key business meetings, one official
Government meeting and two business events across
four cities over six days.

» Indonesia, Malaysia, Singapore, September-
October 2013: Mr Stoner visited these priority South-
East Asian markets to promote the strengths of the
NSW agribusiness sector. In Indonesia, he met senior
Government officials and business leaders. In Malaysia
he met the Minister of International Trade and Industry,
Mustapa Mohamed, to discuss how NSW exporters
could benefit from the Malaysia—Australia Free Trade
Agreement.

» Japan, China, October 2013: Mr Stoner travelled to
Japan to represent the NSW Premier, Mr Barry O'Farrell, at
the 51st Japan—Australia Joint Business Conference. While
there he opened NSW Trade & Investment’s Tokyo office.

In China Mr Stoner recommended New South Wales as
an investment destination, promoted the new Significant
Investor Visa and encouraged further links between the
state and Guangdong Province.

China, November 2013: The Minister for Primary
Industries and Assistant Minister for Tourism and Major
Events, Ms Katrina Hodgkinson, visited Beijing, Qingdao
and Hong Kong to progress trade and investment
relations for New South Wales. Ms Hodgkinson focused
on agribusiness and related industries, to consolidate the
visit by Mr Stoner in July 2013.

India, Singapore, December 2013: Premier O'Farrell
made his third annual visit to India to meet investors and
promote investment in New South Wales. Opportunities
included the WestConnex motorway, the renewal

of the Central-to-Eveleigh rail corridor and tourism
developments.

Japan, the Philippines, February 2014: Premier
QO'Farrell led a mission to Japan and the Philippines to
build on existing trade and investment links and to
attract new investment into priority sectors. He met key
Japanese investors including Sumitomo Mitsui Banking
Corporation, Mizuho, Mitsubishi, and Bank of Tokyo
Mitsubishi. In the Philippines he met President Aquino Il
and other key Government figures.

UAE, Singapore, April 2014: Mr Stoner spent five days
in the United Arab Emirates (UAE) and Singapore. In the
UAE he spoke at three seminars for industry sectors and,
with Australia’s Minister for Trade and Investment, Mr
Andrew Robb, attended meetings with senior officials. In
Singapore, Mr Stoner visited the Cold Storage promotion
of NSW products and held follow-up meetings with
investors in New South Wales to discuss the NSW
Government’s infrastructure pipeline.

China, April 2014: In Shanghai, Premier O'Farrell opened
a logistics facility owned by the Sydney-based Goodman
Group. He travelled to Guangzhou to meet the Governor
of Guangdong, Mr Zhu Xiaodan, to progress planning for
the NSW-Guangdong Joint Economic Meeting. Premier
O'Farrell met the Mayor of Shenzhen, Mr Xu Qin, to
discuss trade and investment links.

Premier O'Farrell joined the Prime Minister, Mr Tony
Abbott, who led a parallel delegation of Australian
business leaders to China. The Australia Week in China
program was Australia’s largest trade mission to China
to that time. The delegation included representatives of
some 250 NSW companies.

Republic of Korea, China, June 2014: Mr Stoner

spent five days in the Republic of Korea and China.

In Seoul, he attended high level meetings with the

Seoul Metropolitan Government and the Ministry of
Trade, Industry and Energy. He attended meetings with
potential investors to discuss the NSW Government's
investment pipeline and other investment opportunities.
In Beijing, Mr Stoner attended a high level meeting with
the Beijing Metropolitan Government and the Boao
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Forum, during which he signed a Memorandum of
Understanding enabling the co-organising of the Boao
Forum for Asia Sydney Conference in July 2015. He also
promoted the Significant Investor Visa and attended
the launch of Norco fresh milk shipments into China.
He attended meetings with key stakeholders to discuss
current and future collaboration with NSW.

Business events and missions

Fine Food Australia (September 2013)

NSW Trade & Investment hosted a stand as part of Fine Food
Australia 2013 at the Sydney Exhibition and Convention
Centre in Darling Harbour. The Investment & Export Services
branch co-ordinated participation by 27 overseas buyers
and matched them with 22 New South Wales companies.
Fine Food Australia is a trade show for the food service,
hospitality and retail sectors. The show brings together
world-class producers and is the largest food exposition in
Australia.

Pacific 2013 International Maritime Exposition
(October 2013)

NSW Trade & Investment had a major presence at Pacific
2013 International Maritime Exposition in Sydney. This was
the commercial maritime and naval defence show for the
Asia-Pacific region. The state’s stand showed products from
12 New South Wales companies. Pacific 2013 is the largest
show of its kind in the Asia-Pacific region. It provided New
South Wales companies with opportunities to make new
business connections and strengthen existing relationships.

CeBIT Australia 2014 (May 2014)

CeBIT Australia, the Asia-Pacific’s largest ICT conference,
was held at Sydney Olympic Park in May 2014. The NSW
Government is an official partner of CeBIT and through this
sponsorship NSW Trade & Investment co-ordinated several
activities at the event. 10 early stage companies exhibited
at CeBIT Start-up. NSW Trade & Investment shared the NSW
Government stand with the Office of Finance and Services,
and Service NSW, which helps customers find the state
government services they need.

China Beijing International Fair for Trade in Services
(CIFTIS; May 2014)

CIFTIS, held in Beijing, is one of the largest services
expositions in the world. Building on the 2013
Memorandum of Understanding between the NSW
Government and the Beijing Municipal Government,
the New South Wales mission organised by NSW Trade
& Investment showed the strength of the state’s creative
industries services sector.

Contributing partners who joined the mission included:
» Screen NSW

» the Australian Institute of Architects

» the University of Technology, Sydney

» the Council of the City of Sydney

» Destination NSW, and
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» NSW-based architectural firms and screen production
companies.

National Manufacturing Week (May 2014)

NSW Trade & Investment hosted the NSW Now stand at
National Manufacturing Week 2014, held at Sydney Olympic
Park. The stand displayed products made by six NSW
manufacturing companies, showed the work of the NSW
Business Chamber, and promoted the state’s capabilities to
an international audience. National Manufacturing Week
2014 attracted 6,300 visitors.

Cold Storage South-East Asia Food Promotion and Buyers
Forums (April 2014 and June 2014)

The Investment & Export Services branch worked with
major food retailers in Asia to improve market entry in the
region. A NSW food and beverage product showcase with
Singapore supermarket chain Cold Storage featured nine
NSW companies in 38 stores in April 2014,

In June 2014, Investment & Export Services hosted Cold
Storage buyers in Sydney, where 32 companies presented
their products. Cold Storage and parent company Dairy
Farmers International will help NSW agri-food businesses to
further penetrate the Singapore market and other priority
Asian markets.

Growth in jobs, investment and Gross State Product
Action on renewable energy

In September 2013, the NSW Government released the
Renewable Energy Action Plan to support the national
target of 20 per cent renewable energy by 2020.
Subsequently, the NSW Government appointed Australia’s
first Renewable Energy Advocate, Ms Amy Kean, to facilitate
the development of the industry in the state.

The Investment & Export Services branch met some
100 companies and organisations in the renewable
energy sector to facilitate the entry of investors and the
development of projects leading to job creation and
millions of dollars of investment. Examples include the
establishment of Yingli Solar’s headquarters in Sydney
in July 2013 and the expansion of Sungevity Australia’s
activities from December 2013 to make it a significant
employer in the solar sector.

The state supports the growth of the solar sector. The
eight gigawatts of projects in the NSW planning system, if
implemented, would stimulate further investment of over
$13 billion over the next few years.

Development of manufacturing

The Investment & Export Services branch actively pursues
investment opportunities in the manufacturing sector,
particularly in high-growth sub-sectors such as food, metals
fabrication, defence and clean technology. The focus is

on attracting investment and developing the industry to
support manufacturing sectors.



The branch facilitated the investment made by Midal Cables
in a new $60 million aluminium rod and wire manufacturing
facility at Tomago, north of Newcastle in the Hunter region.
The facility opened in March 2014 and will employ the
equivalent of 100 full-time staff when it reaches capacity.
The branch is assisting the company's export plans in the
Asia-Pacific region and North America.

The Supply Chain Accelerator pilot program is a

key element of the NSW Government's support for
manufacturers in the state. One important goal is to
promote better access by small to medium enterprises to
the supply chains of major projects.

Defence industry support
New South Wales has a strong defence industry that provides
around 7,000 jobs, many in regional areas of the state.

The NSW Trade & Investment released the NSW Position
Paper on Defence in September 2013, which outlined the
NSW Government’s commitment to supporting economic
growth, job creation and investment attraction and
promoting the industry in areas of core capability to the
national defence agenda. The Investment & Export Services
branch is implementing actions under the Position Paper.

The branch has maintained continuous dialogue with
industry through the appointment of NSW Defence
Advocate Lt Gen (Retired) Ken Gillespie AO, DSC, CSM;
facilitated NSW industry presence at major defence
tradeshows including Pacific 2013 International Maritime
Exposition and Avalon International Airshow; and
supported NSW companies by promoting their supply
capabilities to the major defence prime contractors.

Improving the state’s infrastructure

The Investment & Export Services branch assisted domestic
and international clients during the year. In the private
infrastructure sector, the branch helped clients including
Woolworths and Wesfarmers to undertake many large-
scale projects across the state in line with their strategic
expansion. The net gain was some 1,100 new jobs and $320
million in capital expenditure.

The branch helped three international hotel groups

to establish or redevelop hotels through an aggregate
investment of $230 million, creating 250 new full-time jobs.
The construction employment generated by these projects
will total some 1,600 direct jobs and many more indirect
positions.

Investment & Export Services has strong collaborative
links with other government agencies. During the year the
branch facilitated an industry-led event with Transport for
NSW to advance the North-West Rail project. Some 260
representatives of small to medium enterprises attended.

The branch has actively promoted, to domestic and
international markets, potential tourism investment and
development opportunities in New South Wales, including
the historic sandstone buildings in the Sydney CBD. The
buildings have been reserved for tourism and will be sold
from late 2014. The properties will have international appeal
to hotel developers and operators.

Expanding jobs and investment in the regions

During the year the Investment & Export Services branch
provided significant support for projects that fostered
economic growth and job creation across the state
including through the Regional Industries Investment Fund.

Examples of some of the projects receiving support to
create investment and jobs include:

» Murray River Organics will invest $4.2 million to establish
a new dried fruit processing plant at Mourquong in the
south-west of the state. The plant could employ about 60
people.

» Costa Tomato Exchange in Guyra will expand its
glasshouse tomato-growing with assistance that will help
the $45 million project start some seven years ahead of
schedule. The project will create the equivalent of 170
full-time jobs for the region.

The branch also promoted the Regional Relocation Grants
and the Skilled Regional Relocation Incentive launched in
January 2014, as well as referring eligible clients to the Jobs
Action Plan. From the commencement of the Jobs Action
Plan in 2011 until 30 June 2014, the program has assisted
3,420 businesses create 62,428 positions across NSW. In the
same time period 3,800 Regional Relocation Grants and
Skilled Regional Relocation Incentive Grants valued at $26.9
million have been paid.

A strategy for long-term growth

During 2013-14 the Investment & Export Services branch
worked closely with the Innovation & Industry Policy
branch on the development of the Economic Development
Strategy for regional New South Wales. The strategy
articulates the economic value of regional New South
Wales and sets out the Government's commitment to drive
regional economic development.

Other contributions to regional economic development
included the Central Coast Telework Strategy launched on
9 April 2014. This will promote a new workforce model to
business to take advantage of fast broadband and support
the development of smart hubs on the Central Coast.

The Central Coast Regional Economic Development &
Employment Strategy is a long-term program to promote
sustainable economic development and jobs growth in the
region. It aims to create 45,000 local jobs over the next 20
years. The three levels of government will collaborate with
the business and education sectors to fulfil the strategy.

Investment & Export Services staff are also fostering
economic growth by contributing to the development of
Regional Growth Plans for all parts of New South Wales.

Increasing productivity through innovation

The Investment & Export Services branch has taken steps
under the Innovate NSW program to help develop the
state’s small to medium enterprises (SMEs).
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Innovate NSW connects technology SMEs and businesses
in key sectors of the NSW economy in order to develop
globally competitive, business-to-business responses to
demand. The program focuses on rapid development of
businesses that use enabling technologies. In this pilot year
of the program, technology SMEs from across the state
made 408 submissions including 79 from regional areas and
28 from western Sydney.

The businesses varied in scale: 275 applications were from
micro businesses (less than five staff), 111 from small
businesses (five to 19 staff), 21 from medium businesses
(20-199 staff) and one from a large business (over 200 staff).

Through the program, 72 companies received a Minimum
Viable Product (MVP) grant for projects that required three
to five months to develop. In all, 42 projects were classified
as completed: that is, they had developed to the stage of

demonstrating their basic function to potential customers.

The total amount granted to the completed projects was
$590,019 and the applicants invested an additional $1.1
million. The combined business forecast for the completed
projects over three years showed sales of $66 million,
exports of $79 million, investment attracted of $54 million
and 430 jobs created.

Seven consortia were awarded Collaborative Solutions
grants for the development and testing of their products or
services. The total amount granted was $700,000 and the
companies supported planned to invest a further $3 million
toward the projects. The combined business forecast for
the seven projects over three years showed sales of $117
million, exports of $34 million and 395 jobs created.

The TechVouchers funding stream creates opportunities

for research collaboration between SMEs and Public Sector
Research Organisations (PSROs). The program awarded
$385,000 to PSROs to test and validate business innovation
in the state. The applicants contributed a further $282,000.
The combined business forecasts over three years for the 35
projects completed this year produced sales of $14 million,
exports of $5.9 million and 93 jobs.

The technology projects that were supported through
Innovate NSW were developed for businesses in:

» e-health

» advanced manufacturing

» energy technologies and services

» online and interactive education

» transport logistics and infrastructure, and

» projects of demonstrated potential value to other sectors
of the NSW economy.

Developing innovation through research

This year the Investment & Export Services branch facilitated
four Easy Access IP Sandpit workshops at Macquarie
University, the University of New South Wales and the
University of Wollongong, with 16 companies attending.
The program led to the signing of two new technology
licences and commencement of seven research projects.
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The University of Technology, Sydney, joined the program
during the year.

Through the Bridging the Gap program, the branch
created an online platform for business advisors to rapidly
communicate industry opportunities and to discuss
problems in collaboration with research departments at
all 11 NSW universities. During the year, from 22 proposals
submitted, 19 projects commenced, 14 of them with
TechVoucher funding.

Creative industries awards launched

The NSW Government, in response to a recommendation
in the NSW Creative Industries Action Plan, launched the
NSW Creative Achievement Awards to recognise those
who helped raise the global profile of the state’s creative
industries. The winners were announced by the Deputy
Premier, Mr Andrew Stoner, on 28 May during Vivid
Sydney 2014,

The independent panel selected the digital animation
and visual effects company Animal Logic as NSW Creative
Laureate. Jason van Genderen won the NSW Emerging
Creative Talent Award, based on his internationally
acclaimed ‘pocket’films shot with a phone camera.

Attracting more business and skilled migrants
to the state

The Innovation & Industry Policy branch continued to
support a skilled workforce and maximise the economic
benefits of migration under the NSW Migration Strategy for
Economic Development. The branch projected an increase
of 600 to 700 business and investor migrants from 2014

to 2016.

The number of NSW-nominated applicants reached 4,000
in 2013-14, a level expected to be maintained in future
years. The processing of skilled and business applications

is now smoother following a reduction in March 2014 in
the thresholds applied to Business Talent visas and Investor
Retirement visas and the introduction in July 2014 of an
online system to manage applications and assessments.

Some 70 people nominated by the NSW Government under
the newly created Significant Investor Visa Program received
Commonwealth approval during the year. This secured
further investment of $102 million into NSW Waratah Bonds,
a safe, fee-free, low-risk, government-supported form of
Treasury bonds.

Steps taken to accommodate more visitors

Since the release of the Visitor Economy Industry Action
Plan in December 2012, the NSW Government has
revitalised the state's $21.8 billion visitor economy and
thereby brought benefits to businesses and communities.

Key policy achievements have included negotiating
agreements with the Australian Government on important
NSW policy areas such as aviation, cruise ship visits,
migration, the labour and skills needs of the hospitality and
tourism industries, and the Tourist Refund Scheme.



The Innovation & Industry Policy branch began
development of the NSW Visitor Accommodation Supply
Plan, scheduled for completion by the end of 2014. The
plan will provide sound data on supply and demand in the
visitor accommodation sector. The data will inform policy
and planning for this vital part of the state’s economy.

The branch developed the Sydney Tourism Employment
Plan in partnership with the Australian Government and
industry bodies. Implementation of industry-led strategies is
scheduled to commence in 2014-15.

Realising plans to develop regions

The Innovation & Industry Policy branch prepared the
Regional Economic Development Strategy to position
regions for long-term growth and to align with Australian
Government schemes and local council programs to foster
regional development.

The strategy will stimulate long-term regional growth and
will improve the alignment of NSW policy with Australian
and local governments'regional development activities.
The strategy is a priority under the NSW Economic
Development Framework. It will support the NSW 2021
program to increase growth and productivity in key NSW
industries. This will be achieved through measures including
support for regional employment and for building critical
regional infrastructure. The strategy will be implemented in
2014-15.

The strategy was developed with input from agencies
including the NSW Department of Premier & Cabinet and
Infrastructure NSW. The branch commissioned Deloitte
Access Economics to undertake economic research into
challenges and opportunities. The firm prepared regional
profiles that provided economic and demographic data and
forecasting as well as mapping key industries and regional
competitiveness. The profiles identified the factors that are
crucial to the success of the regional economic strategy.

Working smarter creates economic benefits

During the year the Innovation & Industry Policy branch
collaborated with public and private partners to develop
Smart Work Hubs across the state. The hubs provide spaces
that offer workers an alternative to their normal place of
work or working from home.

In December 2013 it was announced that $1.5 million in
financial assistance was available under the Smart Work
Hub Pilot Program. The purpose of the funds was to enable
interested parties to establish and operate hubs in areas
with large commuter populations. In June 2014 the Deputy
Premier announced successful projects in Penrith, Rouse Hill
and Oran Park, and the Gosford and Wyong projects were
announced in July 2014,

The hubs receiving funding will open by 31 December 2014
and will operate for a minimum of 12 months.

First Business Leadership Forum held

The Innovation & Industry Policy branch co-ordinated

the first NSW Business Leadership Forum, held at Doltone
House in the Sydney CBD on 3 September 2013 and

hosted by the Deputy Premier, Mr Andrew Stoner. Some
250 leaders from the private and public sectors met to
further strengthen industry—government partnerships

and discuss the latest opportunities and challenges for the
NSW economy. Key themes of the forum included global
competitiveness and ways to raise business confidence and
increase the global profile of New South Wales and Sydney.

The forum provided an opportunity for the NSW
Government to report on priority actions under the 2013
NSW Economic Development Framework. Feedback from
business leaders contributed to a better understanding
about what government can do to help businesses and
expand the state’s economy.

Attracting more international students to
New South Wales

The NSW Government has allocated funding of $4.7 million
over four years to support the establishment of StudyNSW.
The program covers policy, advocacy and activities to
improve conditions for international students in New South
Wales.

The StudyNSW program included the Premier’s NSW
International Student of the Year Award, which recognises
the special contributions that international students make
to the state.

In other aspects of the program, StudyNSW hosted the
International Student Safety Forum in partnership with the
Council of the City of Sydney and the NSW Police Force, and
sponsored the Univative competition, which encourages
students to apply their talents to real business challenges.

StudyNSW worked with Transport for NSW to improve
public transport affordability for international students.

Strengthening NSW multicultural businesses

The NSW Multicultural Business Advisory Panel advises
the Deputy Premier, Mr Andrew Stoner, and the Minister
for Citizenship and Communities, Mr Victor Dominello, on
measures to harness the state’s cultural diversity, language
skills and overseas links to build partnerships and foster
business growth.

During the year, the panel's membership was expanded from
10 to 15 members to represent established and emerging
NSW multicultural communities and business groups. As a
result, seven former members were re-appointed and eight
new members appointed. The terms of reference were
updated to better reflect the panel’s expertise.

The panel assisted the 2013 Premier’s Multicultural
Community Awards program by nominating candidates for
the inaugural Economic Participation Medal. This recognises
outstanding success in fostering economic relations between
New South Wales and another country in any industry sector.
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The winner was Jimmy Liu, CEO of United World Enterprises,
which exports agricultural products to China.

The panel worked with the Department to arrange three
seminars in western Sydney for the Korean, Chinese and
Indian business communities. The seminars were attended
by the Deputy Premier, Mr Andrew Stoner, and the NSW
Small Business Commissioner, Ms Robyn Hobbs. The
meetings provided small business owners and operators
from these communities with information on the services
of the Office of the NSW Small Business Commissioner and
other divisions and offices of NSW Trade & Investment.

Supporting the Global Talent Hub project

In 2013-14 the Innovation & Industry Policy branch
supported the Global Talent Hub Project, in partnership
with the Committee for Sydney. The partners, building on
the results of a global talent survey, prepared an issues
paper on government and industry action to attract and
retain highly skilled workers.

Initial results include development of an official guide to
living and working in Sydney called Sydney: Your Future
Starts Here. Other aspects included a marketing video,
launched by the Deputy Premier, Mr Andrew Stoner, in
October 2013. A Global Sydney HR Leaders Network will
help industry to recruit talented employees and improve
organisational performance.

Creating jobs throughout the state

The Economic Development Framework is the NSW
Government's plan for growth to 2021 in the state’s
economy and in priority industries. It provides a new
business model for NSW Government action, moving away
from providing industry assistance that can distort markets,
and towards building capability and stimulating innovation
and collaboration throughout the economy.

The framework outlines five principles that guide the
government’s role in supporting industry and global
competitiveness through innovation and productivity.

» Leading the way: By demonstrating leadership
and through stronger connection with industry, the
framework develops innovative and fiscally responsible
economic policy as well as supporting throughout
Australia the needs of the state’s major industries.

» Supporting business: The framework makes it easier
to do business by improving the NSW Government's
operations and processes. This reduces costs to
businesses and provides greater certainty. At the same
time the framework maintains an effective regulatory
regime for a competitive market.

» Fostering innovation: Collaboration fosters innovation
and improves competitiveness. The framework helps
industry to respond to new challenges, create new

products and markets and take advantage of opportunities.
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» Building infrastructure: The framework stimulates
investment in critical infrastructure and helps develop
the strategic infrastructure needed to support economic
success and growth.

» Promoting the state: The framework raises the global
profile of New South Wales and Sydney by promoting
the state in a more strategic and co-ordinated way. This
helps attract globally mobile businesses, entrepreneurs
and talent.

In September 2013, the Innovation & Industry Policy branch
released an interim report, Progressing the NSW Economic
Development Framework. The report outlined progress on
40 actions to support the industry growth goals set by the
NSW Government in 2013. The report included baseline
data and performance measurements to assess growth in
key sectors of the economy.

In December 2013, the branch selected 34 priority actions
for implementation with industries in 2014. They included
multi-year initiatives and targeted programs for important
NSW industry sectors, regional areas and western Sydney.

During the year the branch monitored the implementation
of the 2014 priorities under the framework, ahead of
presenting the results at the Business Leadership Forum in
October 2014.

The vital work of the NSW Innovation and
Productivity Council

The NSW Innovation and Productivity Council advises the
NSW Government on policies and strategies for economic
development in New South Wales. A prime goal of the
council is to support innovation in business, government
and the education and research sector in order to stimulate
productivity throughout the NSW economy.

The council reports to the Deputy Premier, Mr Andrew
Stoner, in his capacity as the Minister for Trade and
Investment. Council members include the Secretary of
NSW Trade & Investment and leaders of industry, education
and research.

In 2013-14 the second and final terms of most of the
original members of the council expired. Among new
appointments, Mr Hugh Durrant-Whyte, the CEO of
NICTA (the collaborative university and industry research
organisation, National ICT Australia), became the chair of
the council.

Productive activities of the council during the year
encompassed advice and leadership on a range of issues
including the creation of industry-based knowledge hubs,
entrepreneurship and innovation in western Sydney.

Knowledge hubs will add to industry
competitiveness
During the year the Innovation & Industry Policy branch

undertook planning and preparation to help industry to set
up knowledge hubs to foster collaboration.



The hubs will be networks with links to research capabilities,
SMEs, start-ups and leading industry participants. The first
industries targeted are medical technology, digital and
creative businesses, transport and logistics, energy, and
financial services.

A knowledge hub builds on NSW industry’s strengths
to improve interaction with research facilities, promote
innovative activity and increase the state’s global
competitiveness.

Report shows a strong state growing stronger

In 2013-14, NSW Trade & Investment published the 2014
edition of The NSW Competitiveness Report. The report
integrated economic, trade, demographic, lifestyle and
other business data to promote the strengths of New South
Wales as a place to do business.

The report highlighted the state’s highly skilled labour force
and diverse industry strengths. The state was shown to offer
advantages in the financial, professional services, creative
and high-end manufacturing industries.

Further benefits identified included extensive research
infrastructure, efficient transport links and internationally
competitive office and occupancy costs.

The report provided up-to-date information for NSW
Government business units and for external clients
promoting the state to businesses.

The report is available from the NSW Trade & Investment
website'.

Highlights from the report included the finding that

in 2012-13 the NSW economy, the largest in Australia,
contributed the highest state share of national output.
This applied in manufacturing and in all service industries
except construction.

The NSW economy was larger than many national
economies in the Asia-Pacific region. The state provided 40
per cent of the nation’s services exports in 2012-13. New
South Wales was Australia’s premier tourist destination, a
centre for international learning and the nation’s leading
business and finance centre. The NSW economy was
supported by the largest number of knowledge workers of
all Australian states.

The report noted that the range of languages spoken in
New South Wales was another advantage to businesses.
People born overseas make up about one-quarter of the
state’s population.

Founding expert bodies to manage the marine
estate

During the year the Strategic Policy & Economics branch
supported the established the NSW Marine Estate
Management Authority (MEMA) and the associated NSW
Marine Estate Expert Knowledge Panel (MEEKP). The bodies
advise on the management of the New South Wales marine
estate.

" http://www.business.nsw.gov.au/invest-in-nsw/about-nsw

The branch provides continuing economic policy and
governance advice to the authority and the panel. The
branch was lead author of the MEMA paper, Managing
the NSW Marine Estate: Purpose, Underpinning Principles
and Priority Setting, and the MEEKP technical paper,
Methodologies to Value the Benefits and Costs of Alternative
Uses of the NSW Marine Estate.

Preparing the way for marine legislative reform was a
priority during the year. The Marine Estate Threat and Risk
Assessment Framework and the Marine Estate Management
Strategy provided a preliminary assessment of the
environmental, economic and social benefits derived from
Sydney Harbour. The branch is supporting a pilot review of
marine parks. The assessments and reviews are scheduled
for completion by the end of the 2014-15 financial year.

Assessing the effects of mining on agriculture

During the year the Strategic Policy & Economics branch
provided detailed advice to the Office of Agricultural
Sustainability and Food Security on assessing the socio-
economic effects described in the Agricultural Impact
Statements (AlSs) for some 40 projects.

An AlS is required for all new State Significant Development
applications for mining and petroleum projects, at the
exploration stage and the development application stage.
The statements are assessed by the Division of Resources &
Energy of NSW Trade & Investment in consultation with the
NSW Department of Planning & Environment.

Evaluations completed for significant projects

The State Investment Attraction Scheme (SIAS) and the
Regional Industries Investment Fund (RIIF) promote
economic growth in the state through financial assistance
for projects in NSW regions.

The Strategic Policy & Economics branch assesses projects
submitted under SIAS and RIIF according to the NSW
Government Guidelines for Economic Appraisal (NSW
Treasury Policy & Guidelines Paper TTP 07-5). This involves
assessing the net benefit or cost of the project to the NSW
population.

The assessment process ensures support for the projects
of most economic value to New South Wales. The branch
assessed 16 projects under SIAS and RIIF during the

year. They included animated movie proposals and the
Shoalhaven Aviation Technology Park project as well as

a runway extension and aircraft housing infrastructure at
Tamworth Airport.

Better management of Crown land

The Strategic Policy & Economics branch co-ordinated the
Crown Lands Management Review, which commenced

in June 2012.The branch completed the review in mid-
2013 and the report was released on 28 March 2014.
Implementation of the review's recommendations began
during the year and will continue in 2014-15.
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The Local Land Pilot project is one of several arising from
the review. The NSW Government has given in-principle
support to the proposal to devolve to local government
Crown land that is primarily of local importance, for
example sports fields and showgrounds. The goal is to
assign tenure and management of Crown land to the level
of government that can manage it best. The pilot project
aims to improve the administration of Crown land to create
social, environmental and economic benefits.

The pilot project is covering several local government areas
in order to identify the types of issues likely to arise. It will
refine the criteria for devolving Crown land and will help
develop a plan to transfer the land in cases where the
community will benefit.

Funds allocated for communities affected
by mining

The mining industry continues to contribute significantly
to the prosperity of the state, especially in the regions.
The NSW Government has nevertheless acknowledged
that mining activity could place additional stress on
social and economic infrastructure. As a result, the
Government decided in 2011 to allocate an initial $160
million over four years from Restart NSW to the Resources
for Regions program. The goal was to improve local
infrastructure in mining-affected communities.

Under this continuing program, the Strategic Policy &
Economics branch conducts research to determine the
eligibility of communities to apply for funding through the
Resources for Regions program. The branch undertakes
this evaluation through its annual Economic Assessment of
Mining-Affected Communities.

On 27 May 2014, the Deputy Premier, Mr Andrew Stoner,
released the 2013 Assessment. He said that under the
assessment 11 local government areas would be eligible to
apply for Resources for Regions funding in 2014-15.

When this round of funding is completed, over $200
million will have been invested by the NSW Government in
strategic infrastructure improvements in mining-affected
communities.

Dams Safety Act reviewed

From January 2013, the Strategic Policy & Economics branch
led a review of the Dams Safety Act 1978 and the Dams
Safety Committee. This followed a recommendation from
the NSW Commission of Audit that “an independent review
be conducted of the standards set by the Dams Safety
Committee following a thorough risk and cost assessment”.

The review examined the objectives of the legislation

and considered whether they aligned with community
expectations on public safety and best regulatory practice.
An important aspect of the review was assessing the
appropriateness of current expenditure on mitigating dam
risk. The review, completed in February 2014, examined the
role of the Dams Safety Committee and its interaction with
the planning system.
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The NSW Government is considering the review to determine
whether law reform is needed to improve public safety.

Reforming regulation of the poultry meat
industry

The Strategic Policy & Economics branch undertook a
review in 2013 of the Poultry Meat Industry Act 1986 to
determine whether the Act and associated regulations
continued to work in the best interests of the industry and
the NSW community.

The review recommended moving regulation of the
industry from the NSW Government to the Australian
Government, which occurred in June 2014. Since then

the industry has operated under a determination by the
Australian Competition & Consumer Commission. This
allowed contract poultry growers to negotiate collectively
with processors. The reforms reduced red tape and cut costs
for the industry in New South Wales.

Conserving and developing the state’s water
resources

The Strategic Policy & Economics branch continued to
contribute during the year to a positive NSW business
environment by caring for the state’s water and other

natural resources.

Survey of irrigators provides vital information

Since 2006, the branch has regularly surveyed irrigators in
New South Wales to monitor socio-economic changes in
each region and across the industry. In November 2013 the
branch completed the fourth state-wide survey of irrigators.

The state’s 25,000 irrigation licence holders were invited to
participate, and some 1,800 took part. Interviews covered
aspects of their operations, water use, employment and
social and economic indicators. At the end of the year the
branch was continuing to analyse responses to the survey.
The resulting information will be crucial to the continuing
improvement of water management policy and practice in
New South Wales.

Water sharing and management in New South Wales

Rules for sharing water protect the health of rivers and
groundwater and provide equitable access for extractive
water users. In 2013-14, the Strategic Policy & Economics
branch provided economic advice and data to further
develop water-sharing plans. This contributed to sustainable
and efficient use of water. The branch provided economic
advice on the development of valley-wide management
plans for the state’s five northern floodplains.

Preparing a pricing submission on bulk water use

The Water Administration Ministerial Corporation (WAMC) is
the legal entity responsible for managing the state’s water.
The corporation is administered by the NSW Office of Water.



The WAMC's activities are funded through cost-recovery
charges levied on bulk water users. The charges are set
by the NSW Independent Pricing and Regulatory Tribunal
(IPART). The current determination will expire in 2015. The
Strategic Policy & Economics branch is assisting the NSW
Office of Water to prepare a submission to IPART on the
future recovery of water management charges from the
state’s bulk water users.

Closer focus on program management

As part of a NSW Government program management
process, NSW Trade & Investment focused on reporting
about programs during the year. The Strategic Policy

& Economics branch led the development of program
structures across the Department to improve financial
management of programs. The branch helped co-ordinate
the process, developed guidelines for program managers
and reviewed draft program structures.

For the Department, the branch facilitated and co-
ordinated reporting on evaluations and drafted the first
evaluation schedule in March 2014.

The Office of Liquor, Gaming and Racing

The Office of Liquor, Gaming & Racing (OLGR) within

the Industry, Innovation, Hospitality & the Arts division
undertook a range of activities during the year in its role as
regulator of charitable fundraising, gambling and venues
serving alcohol.

Statutory reviews completed and action
commenced

In July 2013, the NSW Government engaged Mr Foggo, a
former OLGR Commissioner, to undertake an independent
statutory review of the operation over five years of the
Liquor Act 2007 and the Gaming and Liquor Administration
Act 2007. The review examined whether the objectives of
the Acts were still appropriate and whether the legislation
fulfilled the objectives.

OLGR provided administrative support to the review, which
involved preparation of an explanatory paper. The purpose
of the paper was to inform consultation with interest
groups and invite public comment. The paper drew 106
submissions from the community, government agencies,
local councils, industry participants and the health sector.

The review report was released on 13 December 2013.

It found that the objectives of the legislation were
appropriate but the legislation and regulations could be
improved to produce better results. The review made 91
recommendations focusing on three main regulatory
reforms — transparency, efficiency, and promotion of a risk-
based approach to enforcement and compliance.

The first stage of the NSW Government's response to
the review was implemented in the first half of 2014. It
partly comprised the January 2014 reforms to deal with
alcohol-related violence and addressed the review’s
recommendations on:

» trading hours

4

take-away liquor sales
» arisk-based licence fee scheme, and

v

» a tailored approach to regulatory action.

In passing the Liquor Act Amendment 2014, the
NSW Government responded to this first tranche of
recommendations by:

» establishing a risk-based licence fee scheme, to
commence in the 2014-15 financial year

» banning takeaway alcohol sales after 10 pm, and

» establishing a precinct-based approach to regulation,
commencing with the Sydney CBD entertainment
precinct.

The second stage of the NSW Government's response to Mr
Foggo's review, scheduled for the second half of 2014, will
include technical and non-contentious amendments to the
Liquor Act 2007 and the Gaming and Liquor Administration
Act 2007.

The third stage of the response, to be developed in
201415, will consider recommendations for reform of the
co-ordinated liquor licensing and planning model.

Reducing alcohol-related violence in
Kings Cross

The Liquor Amendment (Kings Cross Plan of Management)
Act 2013 commenced on 6 December 2013 as the second
major stage of the plan. The first stage was introduced in
September 2012 when the NSW Government released the
plan, which provided comprehensive measures to reduce
alcohol-related violence and improve safety in Kings Cross.

The second stage introduced temporary and long-term
banning orders, collection of alcohol sales data, approved
managers, and operation of ID scanners for patrons of high-
risk venues at designated times.

Under the reforms, NSW Police can ban troublesome and
violent people from specified Kings Cross premises for up
to 48 hours. The Independent Liquor & Gaming Authority
can ban such people from high-risk premises for up to 12
months.

To support the operation of the banning orders, OLGR
selected by competitive tender the supplier and operator
of the Kings Cross precinct ID scanner system, which
commenced in 27 high-risk venues on 13 June 2014.

OLGR set up the reporting process for Kings Cross premises
to record alcohol sales data. Under the Liquor Regulation
2008, from 1 January 2014 all Kings Cross premises
authorised to sell liquor for consumption on the premises
must record alcohol sales data and report quarterly. This will
help measure the effect of interventions within the Kings
Cross Precinct. The data will inform future policy about the
regulatory benefits of collecting, reporting and analysing
alcohol sales figures.

INDUSTRY, INNOVATION, HOSPITALITY & THE ARTS DIVISION | 37



Steps to reduce alcohol-related harm

The NSW Government introduced significant reforms

to reduce alcohol-related violence through the Liquor
Amendment Bill 2014 in January 2014, which became the
Liquor Amendment Act 2014 and commenced in February.
The reforms introduced state-wide measures including:

» aban on the sale of takeaway liquor after 10 pm

» suspension of on-line training in the responsible service
of alcohol to allow consideration of integrity matters,
such as confirmation of student identity, and

» the introduction of risk-based licence fees from 2015.

The reforms also introduced a precinct-based mechanism
to address high levels of alcohol-related violence in

specific areas. For example, venues in the Sydney CBD
entertainment precinct were required to lock out patrons at
1.30 am and end liquor sales at 3 am. Restaurants, small bars
and tourist accommodation venues were exempted from
these restrictions because of their contribution to Sydney’s
tourism and the low risk of harm.

OLGR helped develop and implement the reforms during
2014.The office worked with other government agencies
and the Council of the City of Sydney to prepare a
management plan for the Sydney CBD to further improve
safety. In May 2014 the NSW Government announced the
plan, which included restrictions on the serving of drinks
and a prohibition on high-risk drinking promotions.

OLGR is reviewing the Sydney CBD plan. The review will
assess the plan’s effect on the late-night economy, on
perceptions of public safety and on levels of alcohol-related
harm. The provisions on locking patrons out and ceasing
the sale of alcoholic drinks will be reviewed in 2016.

Risk-based licence fee scheme introduced

In January 2014, among reforms to the liquor laws to reduce
alcohol-related harm, the NSW Government announced

the introduction of an annual risk-based fee for all liquor
licences.

The decision is consistent with a recommendation
contained in the 2013 Liquor Act Review Report, which
considered the nexus between existing fees, the cost of
regulatory services, and the integrity of licensing records.

On 11 April 2014, the government announced the licence
fees for each liquor licence type. The fees and ancillary
details were published in the Liquor Amendment (Periodic
Licence Fees) Regulation 20142 on 16 May 2014.

The scheme adopts contemporary best practice. It is
founded on the cost-recovery principle that the industry
benefiting from liquor licensing should contribute to the
cost of its regulation.

2 www.parliament.nsw.gov.au/prod/parlment/nswhills.nsf/0/bb87f6864d9
693c1ca257c6f007fecOe/SFILE/b2014-008-d27-House.pdf
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The scheme applies higher fees to venues at increased

risk of contributing to alcohol-related harm, generally
through late-night trading or failure to observe compliance
requirements under the liquor laws.

All licences will incur a base fee ranging from $100 to $2000.
The scheme provides venues with a financial incentive to
adopt and maintain safe, low-risk practices. They can avoid
risk-based loadings through responsible service of alcohol
and compliance with the licensing regulations. Importantly,
the scheme provides incentives for licensees to reduce their
risk profile by relinquishing their late-trading privileges or
other risk triggers.

The scheme will benefit the community by encouraging
better risk management by licensed venues. It will reduce
the potential for alcohol-related violence and anti-social
behaviour.

Promoting the responsible service of alcohol

Under NSW law, liquor licensees and their staff must
demonstrate responsible attitudes and practices in the
conduct of their businesses.

During the year, OLGR increased monitoring of suspect
liquor promotions through website and social media
checks, complaints received, and information gathered in
compliance operations. During the year the office acted
to curtail irresponsible promotions in Kings Cross and the
CBD and others linked to events such as State of Origin or
ANZAC Day.

In 2013-14 OLGR took 57 per cent more enforcement
actions against undesirable alcohol promotions compared
with the previous year. The office investigated 96 suspect
alcohol promotions and activities and banned or restricted
67 of them.

During the year the office acted against:

» four liquor stores that promoted discounted, pre-
packaged liquor shots

» an Easter beer-drinking competition at Kogarah that
encouraged patrons to get their "hangovers ready and
livers prepared”

» an Albury nightclub for promoting a‘Drink, Drank, Drunk’
end-of-exams party for university students, and

» an Ashfield bar that issued written instructions to karaoke
staff to drink with customers and ply them with alcohol.

Checking the effectiveness of racing regulation

During the year OLGR conducted statutory reviews of the
Thoroughbred Racing Act 1996 and the Australian Jockey and
Sydney Turf Clubs Merger Act 2010.

The reviews were concurrent because both Acts regulate
NSW thoroughbred racing. A former OLGR Commissioner,
Mr Michael Foggo, conducted the reviews.

In a separate review in 2013 the Racing Appeals Tribunal,
Mr David Armati, gave advice on a proposal by Racing NSW
to extend its powers over unlicensed people. Mr Armati's
report was included in the statutory reviews by Mr Foggo.
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Overall, the reviews found that the policy objectives of

the two Acts remained valid and that the terms of the
legislation fulfilled the objectives. The report on the reviews
was scheduled to be tabled in both Houses of Parliament
early in the spring 2014 session.

Licensing arrangements for Keno reviewed

The NSW Government decided to review Keno licensing
arrangements, which were part of the 2010 Memorandum
of Understanding with Clubs NSW.

OLGR carried out the review, with expert external advice,
during 2013 and presented the final report to the NSW
Government in March 2014.

The review made 21 recommendations, most proposing the
streamlining of OLGR processes and controls rather than
changes to policy. However, the principal recommendation
of the review was that the existing Keno licence should be
replaced by an Operator and Product licence. The review
proposed that the new model would reflect the current,
modernised, regulatory scheme contained in the Public
Lotteries Act 1996 and not the legacy regime that applied to
the Keno licence.

OLGR will continue implementing the report’s major
recommendations, including potential new licensing
arrangements, during 2014-15.

Grants announced under new funding
program

In June 2014, the Minister for Hospitality, Gaming and
Racing, Mr Troy Grant, approved $12.4 million in funding for
10 community projects across the state. They spanned the
local government areas of Cessnock, Bega Valley, Gosford,
Inverell, Lismore, Moree, Nambucca Heads, Penrith, Port
Macquarie-Hastings and Tamworth.

The funds were raised under Category 3 of ClubGrants,
which provides for a rebatable contribution by clubs of 0.4
per cent of gaming machine profits over $1 million. The
funds go into a state-wide pool for large-scale projects

or to support services associated with sport, health and
community infrastructure.

Expressions of interest for the 2013-14 grants opened
in March 2014 and closed in April 2014. A ClubGrants
Category 3 Fund Committee then assessed applications
and recommended projects for approval by the NSW
Government.

This year's round focused on projects to develop or improve
sporting and recreational infrastructure. Those eligible to
apply included local governments, non-profit organisations,
charities and non-trading co-operatives.

A funding round for 2014-15 is scheduled to be launched
in the second half of 2014,
Developing a NSW arts and cultural policy

In 2013-14 Arts NSW worked to advance arts and culture in
the state and help achieve the goals of NSW 2021.

An important focus for Arts NSW, which is also directly
aligned with the NSW Government's strategic priorities, is
the development of the state’s first Arts and Cultural Policy
as a 10-year plan of action.

A ministerial reference group was appointed to bring the
perspectives of the broader arts sector to the development
of the policy. The members of the group were:

» Chris Freeland, Chair of the Sydney Film Festival and
National Managing Partner of Baker & McKenzie Solicitors

» Deborah Stevenson, Professor of Sociology and Urban
Cultural Research at the University of Western Sydney

» Scott Howie, Regional Arts Development Officer, Eastern
Riverina Arts

» Lisa Havilah, CEO, Carriageworks, and

» Ben Quilty, artist, 2011 Archibald Prize winner and
member of the Art Gallery of NSW Board of Trustees.

In October 2013, Arts NSW released for public consultation
a discussion paper, framing the Future. Consultations
included state-wide meetings with interest groups and

a community social media forum. The talks concluded in
December 2013 after a wide range of submissions from
across the arts and cultural sector, the community and
government.

Developing a strategic plan for cultural venues

A priority action under NSW 2021 is to integrate a cultural
facilities plan with the Visitor Economy Industry Action Plan
and the Arts and Cultural Policy.

Arts NSW began work during 2013-14 with Infrastructure
NSW, NSW Treasury and the Department of Premier &
Cabinet to develop a plan for investment in cultural
infrastructure over the next 20 years. The plan will ensure
prioritised, targeted investment in regional New South
Wales and Sydney including western Sydney.

Major refurbishment of the Arts Exchange
under way

Arts NSW continues to provide appropriate and affordable
accommodation for arts organisations. Co-location of
organisations that have compatible activities and objectives
creates efficiencies and innovation in operations and
planning.

Arts NSW is overseeing construction and refurbishment of
the Arts Exchange in Hickson Road, The Rocks. The building
will become an operations hub for the Sydney Festival, the
Sydney Film Festival, the Sydney Writers' Festival and the
Biennale of Sydney as well as for organisations such as the
Au