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News from the
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The past few months have set the agenda for what is the beginning
of a crucial time for workers compensation in NSW. WorkCover is
now in a strong position to deliver some of the most fundamental
changes to workers compensation since the introduction of the
Scheme in 1987.

As we embark on this exciting phase we are increasing our focus
on improving workers compensation services to achieve mutual
benefits for employers, workers and the Scheme.

The start of the new financial year will also see another major
initiative rolled-out when WorkCover undertakes a review of the
Occupational Health and Safety Act 2000.

This comprehensive review will involve consultation with industry
and aims to further secure and promote the health, safety and
welfare of people at work.

The call for proposals from organisations to deliver claims and
policy services for the NSW workers compensation Scheme were
released in March 2005. The tender process is an integral part
of the NSW Government'’s reform to the Scheme and marks the
beginning of a new era for workers compensation in this State.

WorkCover has been working in collaboration with industry from the
early stages of developing the new commercial framework. Tenders
close this month.

The latest valuation of the WorkCover Scheme revealed that
strong investment markets and improved claims management
has reduced its projected deficit by almost $700 million within
a six-month period.

Industry consultation following the release of a discussion paper in
March proposing a range of reforms to the workers compensation premium system has helped shape a number of changes that
will be implemented in the new financial year. These reforms aim to more fairly distribute Scheme costs among employers and
provide incentives to improve workplace safety and return to work outcomes.

The release of our 2002-03 Statistical Bulletin in March revealed that work related fatalities and employment injury rates in NSW
had fallen to their lowest in 15 years. We see the review of the Occupational Health and Safety Act 2000 as an important strategy
that will help further reduce the rate of accidents, injuries and deaths in NSW workplaces.

WorkCover's recent advertising campaign, which highlighted the potential consequences of unsafe work practices, demonstrates
the safety message has a powerful impact. Following the success of the graphic campaign, more than 1000 posters have been
requested from NSW businesses to place around their workplaces.

Our immediate challenge is to deliver a balanced workers compensation environment encompassing a fully funded Scheme that
delivers fair benefits to workers without increasing costs for employers.

In the meantime, WorkCover will continue to work closely with industry, employers and workers to secure the future of workers
compensation and occupational health and safety in NSW.

Jon Blackwell
Chief Executive Officer

WorkCover NSW
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WorkCover addresses

LONG DISTANCE DRIVER FATIGUE

As part of the national compliance program, WorkCover

NSW recently held a Truck Compliance and Safety Seminar

in Wagga Wagga. The draft Occupational Health and Safety
Amendment (Long Distance Truck Driver Fatigue) Regulation
2005 was presented to industry stakeholders. The regulation
reflects the NSW Government’s commitment to improve safety
in the long haul trucking industry, in particular to reduce the
fatigue of drivers of heavy trucks.

Stakeholder comments were specifically sought on the
following proposals:

e The proposed 500km distance and tonnage of vehicle
for the specific provisions to take effect.

Exempting self-employed carriers who drive the
trucks themselves or only use family members
as truck drivers, except when they employ relief
truck drivers who are not family members.

Limiting head carriers to persons whose business
involves the transport of freight for other persons

Specifying a limited number of industries that would
be subject to consignor/consignee responsibilities.

Specifying a threshold of workers before consignor
and consignee would have specific duties.

Identifying the specific duties of
consignors/consignees.

Inclusions on fatigue management plans (FMPs)
Operational issues around FMPs.

Period for compliance (transition period).

Figures from the Australian Transport Safety Bureau show
that in NSW in 2003/04:

e 57 crashes involved articulated trucks
e 71 people died in NSW as a result of those incidents.

The economic cost to NSW of articulated truck crashes/
incidents is estimated at more than $178 million. While

not all of the incidents are fatigue-related, factors such as
extended and irregular shift patterns and strict time pressures
significantly contribute to incidents involving heavy vehicles.

The effect of the proposed regulation is to impose duties

to eliminate or control the risk of truck driver fatigue on

the employer or, if the driver is a contractor, on the person
contracting directly with the driver - but only to the extent that
the person’s activities contribute to the risk of fatigue.
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While the NSW Government acknowledges that reaching
national uniformity in truck driver safety across all states will
take time, the proposed regulation is a major step forward to
ensure that drivers of heavy freight have the risk of fatigue
eliminated or managed.

BLITZ ON FALLS FROM HEIGHTS

WorkCover NSW continues its efforts to keep truck drivers safe
with its latest compliance blitz on falls from heights in
the transport industry.

The blitz formed part of a national program consisting of
two elements, the first being a compliance program and the
second being an information/advisory program.

The recently completed blitz focused on the issues of fall
prevention and working at heights on heavy vehicles such as
car carriers, tankers, dry bulk haulage and livestock transport.

The first phase of the compliance program achieved a

100 per cent success rate after WorkCover inspectors visited
16 of the biggest car carrier operators in NSW and issued
22 compliance notices. Follow-up visits demonstrated that
the program had achieved full compliance in relation to each
targeted area.

Results of the second phase tanker blitz indicated that

the majority of operators were in compliance, with only 10
improvement notices issued. Forty per cent of improvement
notices issued related to systems for falls from heights,

30 per cent related to policies and procedures in falls from
heights, 20 per cent related to risk identification in falls from
heights and 10 per cent related to on premises equipment.
Overall, a high level of cooperation and compliance in the
transport industry was noted.

Tanker operators were encouraged to adopt hazard control
measures that eliminate or reduce the need for operators or
drivers to climb on top of the vehicles.

Breaches were addressed via the provision of advice to
operators on work practices such as loading/unloading of
tankers, examination of access and exit procedures and
risk of falls from heights were monitored. As well as issuing
improvement notices.

Falls from heights cost employers and the industry over $4
million in workers compensation claims in 2000/2001. The
need for a national strategy to address the issue was identified
by the National Occupational Health and Safety Commission,
and the Heads of Workplace Safety Authorities. These
organisations agreed that WorkCover NSW would coordinate
the national program.

WorkCover. Watching out for you.




Business

ASSISTING SMALL TO MEDIUM SIZED BUSINESSES

WorkCover’s Business Assistance Unit (BAU) has
commenced delivering a new series of state-wide information
workshops to help small to medium sized businesses improve
their workplace safety.

The free workshops are being conducted by the BAU to
help participants make their workplaces safer and manage
their occupational health and safety (OHS) and workers
compensation responsibilities.

The workshop program covers topics such as:

e introduction to OHS and workers compensation

e working safely with chemicals

e farm safety

e safety in construction

e workers compensation and injury management

e OHS for hairdressers

e OHS and workers compensation for community services.

The new workshop series commencing in June (see Diary
section, page 18) follows the success of the February to

April 2005 program when over 700 small to medium sized
business owners and managers participated in the workshops
held throughout the State.

A small business owner from Dubbo attended the Working
safely with chemicals and hazardous substances and the
Workers compensation and injury management workshops
recently and commented,

“| found the two workshops that | attended in Orange to be
very informative.

“They were more than just quoting the legislation — the
workshop presenters gave practical advice on how to put the
legislation into place and explained it in a very simple way.

“The workshop presenters answered my questions, and it
was nice to know that | was actually right on track with my

OHS and workers compensation,” he said.

4 WorkCover. Watching out for you.

In addition to learning how to make their workplaces safer,
small to medium sized businesses that participate in the
workshops are learning that workplace safety is not just a
legal requirement; it is good management practice.

Smaller businesses suffer a greater negative impact on
productivity when their workplaces are not safe and workers
are injured. Businesses that are safe and injury free are better
able to maintain their productivity.

Many small and medium sized businesses have limited
resources and are looking for help to ensure they meet
their workplace safety, workers compensation and injury
management responsibilities. The BAU was established
specifically to provide this specialised information to small
to medium businesses and is currently developing a
number of initiatives to further fulfil their needs for
workplace safety advice.

The BAU website can be found at www.workcover.nsw.gov.au
and provides information about specific safety issues for small
to medium businesses and is updated regularly with new
safety and workshop program information. Businesses that
would like a BAU workshop in their area, and can gather a
group of 15 or more participants, can do so by filling in an
online request form.

Business owners with a query about workplace safety,

workers compensation or injury management can call the .
Business Assistance Unit on 13 10 50 and speak to a trained .
staff member. Registration for any of the BAU workshops can

be made by phoning 1800 624 097.

WorkCover’s Andrew Theakstone, Hon John Della Bosca, WorkCover’s
Melissa Carey and Jenny Thomas



IMPROVING THE NSW WORKERS COMPENSATION
PREMIUM SYSTEM

In March this year WorkCover NSW released a comprehensive
discussion paper proposing a range of reforms to the current
workers compensation premium system.

The proposed reforms aim to more fairly distribute Scheme
costs among employers and provide incentives to improve
workplace safety, early reporting of claims and return to
work opportunities.

The proposed reforms were developed after 18 months

of extensive consultation with employers and industry,
following commencement of a review into the NSW workers
compensation premium system in August 2003. The
review began with the release of a discussion paper, which
invited comment on the premium calculation formula,
incentives to promote early reporting of injuries, as well

as recommendations for grouping related employers for
premium assessment.

More than 100 submissions were received in response to
that paper. This feedback showed that key stakeholders held
concerns about a number of issues, including the fairness of
the existing premium formula and the potential unintended
consequences of implementing grouping.

In response, the NSW Government initiated a more
fundamental review of the premium system in June 2004.
To more closely address the issues raised from the initial
consultation, WorkCover NSW held a series of industry-
specific focus groups that led to the development of the
current range of proposals.

The premium review has a broad scope, encompassing 19
proposals that focus on nine key areas for reform, including:

e the way premiums are calculated for small, medium
and large businesses

e the extent to which a claim influences
a business’ premium

e refunds to business following fraudulent claims
e the way costs of claims are calculated

e grouping of related businesses when
assessing premium

e the excess a business pays when they have a claim

e discounts for employers who improve their
occupational health and safety.
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While the proposals were developed in close collaboration
with key stakeholders, WorkCover was keen to seek further
feedback. Stakeholders were invited to provide written
responses to the discussion paper to share any comments
or concerns, particularly with regard to the practical
implementation of the reforms.

WorkCover also held a series of public forums in March

to provide further detail on the proposals. More than 430
people attended 20 forums in metropolitan and regional
areas around the State including the Central Coast, Lismore,
Newcastle, Orange, Tamworth, Wagga Wagga, Wollongong,
Parramatta, Sydney CBD and Balmain.

Around 70 written submissions were received in response to
the 2005 discussion paper. The feedback received as part
of this latest consultation will help shape WorkCover’s final
position on the reforms and their implementation.

The underlying principles guiding the premium review are
that workers compensation premiums should:

¢ be fair and reflective of an employer’s risk, as
indicated by the employer’s business activity
and their previous claims experience

be affordable and, particularly for small
and medium-sized employers, be relatively stable

provide incentives to influence employers to improve
workplace safety and injury and claims management

reflect a balance between ‘user pays’ where each
employer pays the full costs of their claims, and
insurance protection, where the costs of claims
is spread among all employers.

Most importantly, one of the Premium Review’s primary
objectives is to ensure that implementation of the proposed
reforms will not change the level of premium collected for
the Scheme.

As many employers in NSW will be affected by the proposed
changes to the premium system, WorkCover is undertaking
measures to ensure that the implementation of these reforms
will be as equitable as possible.

It is intended that the reforms will be implemented over the
next two and a half years, starting from 30 June 2005.

WorkCover will keep employers and other key stakeholders
informed about these changes and their effects in the lead-up
to their implementation. An extensive education program is
also being developed.

The 2005 Premium Review discussion paper can be found
on WorkCover’s website www.workcover.nsw.gov.au

WorkCover. Watching out for you.




NSW WorkCover

EMPLOYERS AND THE NEW SCHEME

Achlevu.lg a fair and balanced workers compensation Better claims management is just one of the changes
WorkCover Scheme reforms. WorkCover NSW CEO Jon environment.

Blackwell explains what employers and workers can “Employers will receive better service delivery from agents.
expect from the new Scheme arrangements. Employers with a poor claims experience will have more

frequent interaction with their agent to help reduce claims
costs and improve workplace safety,” he said.

An increased focus on return to work, a competitive
marketplace, and an economically viable Scheme are the IMPROVED SERVICES FOR INJURED WORKERS
forces driving the Government's comprehensive reforms to

L As improv rvices follow earlier intervention n
workers compensation in New South Wales. 5 IT[RITBNTEE| Selies iollok @El e (M Eniien o) SEsis;

injured workers will receive more dedicated attention.

“Previously the focus has tended to be on process issues, As well as an increased focus on claims management,

for example how quickly a worker gets compensation or agents will ensure workers have speedy access to the best
how soon an injury is notified to an insurer. This, at times, available practitioners by working closely with the worker’s
overshadowed the need to focus on returning injured nominated doctor.

workers to a safe and sustainable work environment,”

Mr Blackwell said. Mr Blackwell explained that is important to note that none of

these changes will adversely affect an injured worker’s right to

“Return to work remains the Scheme'’s prime goal. Research choose a service provider. These changes will, however, mean
indicates that injured workers are not content when they are that agents will have staff dedicated to helping an injured
unproductive and detached from the workforce.” worker on the path to recovery and return to work.

Mr Blackwell commented that this shift in focus is set to KEEPING EMPLOYERS INFORMED

produce positive long-term outcomes, leading to a more
productive workforce and a more affordable workers
compensation scheme.

Communication and consultation with unions and key
employer groups has played a crucial role in developing

the new Scheme arrangements and will continue during its
A COMPETITIVE MARKETPLACE AND THE CHANGING implementation.

ROLE OF WORKCOVER NSW
“We have been working with industry for the past 18 months

Agents operating within the Scheme will deliver claims and to make the system work better, particularly for small
policy services under commercial contracts. Under the to medium sized businesses. The Scheme changes will
current arrangements, services are delivered by insurers particularly assist these businesses.”

under an open ended licence.
WHERE TO FROM HERE

“The introduction of competition will open the market to new

agents to the Scheme at a crucial time. The NSW Government and WorkCover NSW envisage a

streamlined approach to workers compensation.
“Employers and workers can expect to see a range of positive

results, with better claims management and ultimately
reduced costs for employers, making the Scheme more
sustainable in the long term.

“The challenge is to produce a balanced workers
compensation environment that encompasses a fully-
funded Scheme and provides fair benefits to workers without

increasing costs to employers.
The December 2004 Scheme valuation indicated that strong

investment markets and improved claims management has
reduced the projected deficit by $698 million within a
six-month period.

“We want to be more responsive to employers needs,
producing an efficiently run system that is easy to understand
and comply with, is less costly and produces positive long-

term results,” Mr Blackwell said.
“To ensure this positive trend continues, further

improvements are needed to make certain the Scheme
remains viable over the longer term,” Mr Blackwell said.

Tenders for claims and policy services closed in June 2005
with successful agents expected to be awarded contracts in
August. A series of public information sessions about the

WorkCover NSW will oversee agent performance and take changes will be held in the lead-up to the implementation of
accountability for the investment of Scheme funds. An the new Scheme arrangements.

independent Investment Board and an investment division For more details visit our website www.workcover.nsw.gov.au.
have been established to oversee the investment of a fund

worth $6 billion.
6 WorkCover. Watching out for you. Issue 61 June 2005 - August 2005




Changes to the code of practice for

WORKCOVER NSW RECENTLY ANNOUNCED a revised
Code of Practice for Noise Management and Protection

of Hearing at Work. The code has been updated to assist
employers, self-employed people and workers develop and
implement practices for noise management and protection
of hearing at work.

Noise-induced hearing loss accounts for nearly 30 per
cent of all permanent employment injuries reported in
NSW, predominantly in industries such as construction,
manufacturing and mining. Examples of equipment that
have a negative affect on hearing include jackhammers,
excavators, air compressors, electric saws, generators
and explosives.

The objectives outlined in the Code of Practice are to:

e Minimise occupational noise-induced hearing loss
and tinnitus by an approach that emphasises the
reduction of noise levels at work by elimination,
or other engineering noise control measures.

e Promote the recognition and understanding of the
effects of exposure to noise.

e Promote the adoption of a systematic approach to
the management of exposure to excessive noise.

* Promote implementation through established
consultative processes.

The Code of Practice is a practical guide to addressing noise
in the workplace and will be of assistance to employers in
achieving healthy, safe workplaces.

The Code of Practice is available at www.workcover.nsw.gov.au
or by calling 13 10 50.

The revised code includes generic information relating to the
importance of occupational health and safety, including an
employer’s obligation to consult with workers on OHS matters.

Both employers and workers responsibilities are discussed,
along with the duties required from manufacturers, importers
and suppliers of plant for use in a workplace. Other issues
covered include noise control planning, engineering and
administrative noise control measures, personal hearing
protectors, training and education, noise assessments and
audiometric testing.

The revised code has been updated to reflect the current
occupational health and safety legislation. It also adopts
the provisions of the National Code of Practice for Noise
Management and Protection of Hearing produced by the

National Occupational Health and Safety Commission.

Issue 61 June 2005 - August 2005 WorkCover. Watching out for you. 7



National

TREESAFE - HELPING THE ARBORIST INDUSTRY

WorkCover NSW rural team conducted an industry
intervention project recently focussing the arborists.

The arborist industry is characterised by small employers
with an average of three workers per employer across NSW,
the majority of whom work in the greater Sydney region.

The Treesafe Project randomly selected 33 arborists

for workplace inspections in the greater Sydney region.
Inspectors provided assistance with OHS compliance and,
where appropriate, issued compliance notices.

The principle OHS risk identified by the Treesafe Project was
the failure to conduct risk assessments at work sites, with
24 per cent non-compliance in the sample group.

Applying this to the broader arborist industry — based on
employers holding current policies — around 520 workers
and their employers are potentially put at increased risk each

day as risk assessments are not conducted at their work sites.

Between August 2001 and May 2004, there were 59
incidents and complaints reported (including two fatalities),
that were directly attributable to arborists’ work activities.
Within the same period a total of 50 improvement notices
were issued to industry employers.

The most prevalent issues associated with reported incidents
within the industry involved manual handling, use of plant
and equipment, employee training levels, traffic control

and danger zone hazards, crush traumas and workers
compensation compliance.

The survey data describes an industry where improvements
can be made in the following top nine areas:

e Carrying out risk assessments at each work site.
e Maintaining the chipper in safe working condition.
e Ensuring adequate machine guarding for all plant.

e Adequately cordoning off the danger zones
at each work site.

e Providing suitable traffic management
for each work site.

e |dentifying emergency escape routes on the site plan.
e Ensuring the fire extinguishing equipment is adequate.
e Establishing a return to work program.

e Establishing an accident/incident notification system.

Claims costs add to the cost of premiums and NSW arborists
pay an average base premium rate of over $7000 per year.

WorkCover. Watching out for you.

Over the past five years many in the industry have taken steps
to reduce the cost of claims. This is reflected in the steadily
decreasing premium rate — from 17.26 per cent in 2000/01
to 13.3 per cent in 2004/05. (Source: Insurance Premiums
Orders 2000/01 to 2004/5). The industry can further reduce
premium rates by encouraging all employers to comply with
the OHS Regulation requirements, thereby leading to fewer
incidents.

By adopting safer work practices, the industry can reduce
the number and cost of workplace incidents. The suggestions
given above must be applied in the context of a complete risk
management approach at each work site.

WORKCOVER TARGETS QUAD BIKE SAFETY AT THE
RURAL FIELD DAYS 2005

WorkCover NSW is once again highlighting the need for
vigilance with farm quad bikes or all terrain vehicles (ATVs)
by sponsoring safety demonstrations at the 2005 Rural
Field Days.

The demonstrations proved very successful at the 2004 Rural
Field Days, with an estimated total audience of 5000 people.

ATVs are widely used on farms throughout Australia, and the
increasing number of fatalities and serious injuries involving
these vehicles is a cause of growing concern.

The demonstrations aim to improve occupational health
and safety (OHS) on farms and reduce serious injuries
involving quad bikes. Demonstrations include practical
advice on the operation of these vehicles, covering areas
such as correct riding technique, braking, and swerving
to avoid sudden hazards.

Demonstrations will be held at the following Field Days:
Primex (Casino) 16-18 June

Mudgee Small Farm Field Days 15-16 July

Ag-Quip (Gunnedah) 23-25 August

Henty Machinery Field Days (Henty) 20-22 September
Australian National Field Days (Orange) 19-21 October

To provide information and answer questions on general farm
OHS, WorkCover staff will be at the following Rural Field Days:

Primex (Casino) 16-18 June

Ag-Quip (Gunnedah) 23-25 August

Henty Machinery Field Days (Henty) 20-22 September
Australian National Field Days (Orange) 19-21 October

Farming Small Areas Expo (Richmond) 11-12 November

For further information about quad bike and rural safety,
please contact the Rural Safety Hotline on 1800 300 377.
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FARM SAFETY SOCIAL EVENING

WorkCover NSW Rural Team and FarmSafe NSW held a farm safety
evening at Braidwood recently. The evening was very successful
with over 60 local farmers attending.

The focus of the evening was to assist farmers by providing advice
from a panel of experts who could answer specific questions on all
aspects of farm safety.

During the evening, farmers broke into small, specifically focused
workshops on farm safety. These workshops were run by the
recently established Business Assistance Unit (BAU). (See page 4.)

Following the success of the evening, further farm safety evenings
are being planned across the state. WorkCover will continue

to work together with industry stakeholders to deliver practical
solutions to farmers

For further information about farm safety evenings and
rural safety, please contact the Rural Safety Hotline .
on 1800 300 377.

THE SAFETY SHOW AND CONFERENCE SYDNEY 2005

This year WorkCover NSW will again be the principal sponsor The Safety S how and
of The Safety Show and Conference Sydney 2005. This event Co nfe re nce at a gla nce

is Australia’s largest dedicated workplace health and safety
trade show. WHEN: 26 - 28 October 2005
Last year attracted over 7,400 health and safety
professionals from a broad range of industry sectors,
including manufacturing, building/construction, government,
emergency services and transport/freight. TRADE SHOW:

WHERE: The Dome, Hall 2 and the Southee Complex,
Sydney Showgrounds, Sydney Olympic Park

More than 300 companies covering 14,400

This year will be 25 per cent larger and boasts an exciting square metres of exhibition space

range of new features, including a dedicated building and

electrical safety feature, free safety tours led by industry CONFERENCE: More than 100 speakers, presented by
experts, and a live demonstration area where occupational Safety Institute of Australia (NSW Division)

Reatin and careh (Ohs Iprodliot il e pittorhe test
celtnleTie Eetin (SIS e L STl S OIS ORGANISER: Australian Exhibitions & Conferences Pty Ltd

The Safety Conference, presented by the Safety Institute

of Australia (NSW Division) and held concurrently with the PRINCIPAL SPONSOR:  WorkCover NSW

Trade Show, will feature over 100 Australian and International

speakers across a broad range of industry streams. Topics “By sponsoring The Safety Show and Conference

will range from shiftwork and fatigue to OHS measurement, Sydney 2005, WorkCover aims to assist employers
ARl el Eigeifile: to achieve better workplace safety by presenting

For further information about The Safety Show and hundreds of practical solutions to safety issues under
Conference Sydney 2005, contact: one roof.” - WorkCover CEO Jon Blackwell

Australian Exhibitions & Conference W ’-”[

al
Tel 03 9654 7773 F I{?s AF ETY i
Fax 03 9654 5596 5o _::.
Email safety@aec.net.au s " nw ;,'

Web www.thesafetyshow.com 2005 &

WorkCover. Watching out for you. 9




New trends in occupational health and safety for the

OVER THE PAST TWO YEARS WORKCOVER NSW and
the aged care sector have carefully laid the groundwork

for improved industry performance in the prevention and
management of workplace injuries.

Through grants provided by the WorkCover NSW Assist
program, projects targeting operational staff, middle and
senior management and board members have been
developed.

Once such project saw a new occupational health and safety
(OHS) manual, BoardSafe, developed for directors of aged
care facilities and services. Directors are generally volunteers
and the manual enables them to easily demonstrate good
occupational health and safety governance.

BoardSafe contains tools and tips for implementing OHS

in the workplace. Through a series of checklists, users can
assess their organisations compliance with OHS legislation
and identify areas for improvement. BoardSafe then details
how further improvements can be made. The comprehensive
checklists are quick and easy to use and can also monitor
ongoing OHS improvements.

Topics covered in the BoardSafe manual include injury
management, volunteers, contractors, liability of managers,
good governance, developing an OHS management strategy
and board and directors duties.

Members of the aged care sector can attend seminars on how

to use BoardSafe and ongoing technical support is provided.
BoardSafe can also be used by other non-government
organisations and is easily adapted to different needs.

The BoardSafe manual can be used by small and large
organisations and is available from the aged care website
at www.agedcareohs.info.

The website also provides OHS information and sample
risk management policies and procedures, and is updated
each month with articles and useful links. The website was
developed through grants provided by the WorkCover NSW
Assist program.

A new feature of the website is the OHS online learning
program. The program was developed to address the need for
practical, flexible, accessible OHS risk management training
for direct and indirect care workers.

The program is interactive and addresses legislation, who
is responsible for OHS, assessing and controlling risk and
consultation and communication. The online learning
program is also available to download from the aged care
website for a small charge.

MANUAL HANDLING IN THE HEALTH INDUSTRY

WorkCover’s health and community services industry reference group is finalizing a range of products on
manual handling in the health and allied industries. Products include a manual handling training package,
a revised edition of the manual handling guide for nurses and a guide about implementing a minimal lift
program (showcasing the activities of hospitals and health care facilities across the state).

More information will be available on www.workcover.nsw.gov.au from August 2005.
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WorkCover NSW talks safety at

WorkCover NSW recently held a successful lunchtime safety
information session for construction workers and TAFE
students at Harrington Park in south-west Sydney.

Over 100 people attended the free sausage sizzle run by
WorkCover's Business Assistance Unit and Construction Team.

The informal session enabled representatives from WorkCover
NSW, Master Builders Association and the Housing Industry
Association to provide occupational health and safety
information to builders, sub-contractors and employers.

A team of WorkCover staff handed out ‘Talk Safety
With Us’ information packs and offered advice in a
relaxed atmosphere.

The event was aimed at informing people working in the
construction industry about safety due to the high rate of
workplace injuries that occur. According to WorkCover’s
Statistical Bulletin for 2002/2003, the construction industry
had 35.2 injuries per 1000 workers.

Falls from heights is a significant problem on construction
sites, resulting in serious injury and death of workers.

The 2004 National Falls Prevention in Construction blitz
targeted seven trades known to be at high risk of falls,
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including plumbers, electricians, air conditioning installers,
wall plasterers, render plasterers, painters and glaziers.

During the blitz, 83 per cent of prohibition notices and 78
per cent of improvement notices were written for housing
construction sites.

Feedback from the lunchtime event was very positive, with
many questions asked about fall prevention, safe work
method statements and first floor framing edge protection.
Presenting the workplace safety information session in an
informal local environment proved to be effective and

helped to build trust between WorkCover NSW, employers and
workers.

More positive initiatives are planned for 2005, with two more
sausage sizzles scheduled to take place in Newcastle in June
and Tuggerah before the end of the year.

For details on upcoming workplace safety information
sessions, contact the Business Assistance Unit by emailing
businessassist@workcover.nsw.gov.au or phoning 13 10 50 . .

L
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Global
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shaped by WorkCover’s published resources

WORKCOVER NSW PRODUCES A WIDE RANGE of print and
electronic information resources on various OHS and workers
compensation issues.

With more than 300 titles on WorkCover’s publications catalogue
and an extensive range of guidelines and training materials,
WorkCover NSW is producing resources that have helped shape
global benchmarks.

Most of these materials are protected by copyright. Many of
these publications have achieved both national and international
recognition, with WorkCover receiving an increasing number of
requests for copyright approval each year.

WorkCover also provides access to materials for vocational and
educational training.

A number of education institutes use WorkCover materials to
educate students about workplace safety for example:

e Camden Haven High School in NSW is just one of
a number of schools using WorkCover’s popular
Workwise and Workout publications as part of their
curriculum.

e A Queensland TAFE has recently reproduced the
resource Occupational Health and Safety — a resource
for zoos and wildlife parks as a reference text for
students studying animal care courses.

e Fast Gippsland TAFE has also reproduced sections
of WorkCover’s Cranes Guidelines as part of their
course materials.

e The School of Law and Justice at Southern Cross
University in Lismore, has been given copyright
approval to reproduce sections from six WorkCover
NSW publications. The information will be developed
as part of the course materials for students studying
the subject LAWOO106 - EEO and OHS Law
and Practice.

WorkCover NSW also works in collaboration with other
government agencies and industry groups to develop content for
a range of guidelines and publications.

Other OHS and workers compensation jurisdictions have
also based some of their publications on a version
produced by WorkCover NSW, incorporating appropriate
legislative amendments.

With permission, ACT WorkCover have recently reproduced
WorkCover NSW’s Living with fibro publication as well as the
Code of Practice: Work in hot & cold environments, tailoring
the information for use in the capital.

THE IMPORTANCE OF SEEKING COPYRIGHT APPROVAL
In most cases, WorkCover NSW will grant individuals and

organisations copyright approval to use published materials.

WorkCover. Watching out for you.

Copyright means that the contents of a published work is
protected under law, and cannot be duplicated or reproduced
without written consent from the copyright owner. When
materials subject to copyright are reproduced, the work must
also acknowledge the source of the information.

Breaches of copyright occur when information is taken from
source material and inserted into other material without prior
consent. Copyright breaches also carry the risk of litigation.

Material that has been reproduced without consent or
acknowledgement from WorkCover may result in misinformation
or even non-compliance with current legislation, having the
potential to place lives at risk.

Use of the WorkCover NSW logo on any materials including
websites also requires copyright consent. Through copyright
approval, organisations can also arrange to have a direct link
to the WorkCover NSW website from their site.

If you would like to use elements of any of WorkCover
NSW published material, call 13 10 50 to lodge your
copyright request.

Some WorkCover NSW publications have received

global recognition with requests from countries

including England, Ireland, Spain, Italy, Serbia,
Switzerland and Canada for copyright permission
to adapt material.

The United Nations Mission in Kosovo recently
requested WorkCover NSW materials on rigging,
dogging and crane operations, having found there
were no comparable publications available.

A doctor from British Columbia, Canada also used
material from the WorkCover NSW publication Health
& Safety Guidelines for Brothels in NSW. Information
from this publication was published in the academic
journal The Lancet.

A world-wide search for OHS guidelines for sex
workers found that WorkCover NSW was the only
statutory authority in the world to have produced
educational materials to assist sex workers with safety
issues unique to their industry.

e The publication Violence in Passenger Transport
developed by WorkCover in collaboration with an
Industry Reference Group committee is currently
being used in Berne, Switzerland.

WorkCover’s Hairdressers Guide is also being
used in Barcelona.
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YOUNG PEOPLE HAVE LONG BEEN RECOGNISED as one
of the most vulnerable groups in the workforce. With the huge
growth in casual employment and the increasing numbers of
people starting work while still at school, it is more important
than ever to make sure that they are well-informed about
workplace health and safety.

Young workers, particularly those who are still at high school
and working part-time, have different needs and concerns to
many of their full-time colleagues. Over the past 18 months,
WorkCover has been involved in a number of youth forums to
find out exactly what those needs are and to help develop the
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. best ways of meeting them. In particular, WorkCover has been
anul Doy Pl

investigating what young people know about workplace safety,
the types of places they are working, and how they would like to

. hear from us.

As part of this ongoing consultation process,

. Mathew Ferguson and Hon John Della Bosca
WorkCover recently sponsored and took part in a

number of activities for Youth Week 2005.

At the videoconference the Minister also announced the launch

of the Young People and Work Survey, 2005. The survey
In an exciting first, WorkCover partnered with the Office of (which closed on 27 May) was distributed through schools
Industrial Relations (OIR), the Department of Community across the State and was also available on the WorkCover and
Services, and Community Technology Centres to run a OIR websites. The objective of the survey is to gauge exactly
videoconference on employment issues for young people. The how much young people know about their rights and safety
seminar, Your rights and Safety @ Work, was launched by the at work. It is intended that the results of the survey will be
Minister for Commerce, John Della Bosca, and presentations used to improve understanding of young people’s needs and

were given by young WorkCover and OIR representatives. concerns, and allow WorkCover and OIR to deliver services and

) . ) . information to young workers more effectively.
The videoconference featured live crosses and interaction young y

between groups of young people in Cootamundra, Gilgandra, WorkCover's final activity for Youth Week 2005 was the
Gloucester, Khancoban, Kyogle, Lithgow, Port Stephens, co-sponsoring of the Spectrum Culturally and Linguistically
Sussex Inlet, Warialda and West Wyalong. It also included a Diverse (CALD) Youth Conference, which was run by the Ethnic
live feedback session where participants had the chance to Communities Council of NSW. As part of the Social Policy
speak about their concerns and interests and give ideas and and Activism stream of the conference, WorkCover hosted a
suggestions that will be used to inform government decisions workshop titled Safety @ Work, which was designed to run as
about the development of youth services. a discussion group that could assist WorkCover in developing
special information services for young workers from culturally

and linguistically diverse backgrounds.

“The more young people know about their rights,

responsibilities and safety in the workplace, the more
likely they are to find the start of their working lives a
positive experience,” said Mr Della Bosca.
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WorkCover is committed to improving young people’s awareness
and knowledge of workplace health and safety issues and will
be developing a range of youth education programs based on
feedback from recent activities and the results of the Young
People and Work Survey.

WorkCover. Watching out for you.
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A unique perspective on

Having experienced life changing workplace incidents,

five paralympic athletes give a unique perspective on
workplace safety. Through the WorkCover NSW Paralympian
Sponsorship Program these inspirational athletes visit
workplaces and talk to workers and employers about

their experiences.

Each athlete gives personal insight into how their accident
occurred, the measures that could have been taken to
prevent them and the rehabilitation they underwent to return

JOHN MARSHALL was injured in a motorcycle
accident while on duty in the NSW Palice.

He continues to work for NSW Police in the
Marine Area Command Diving Unit. John says
that he sees his speakers’ role as “making
people think about workplace safety and the
consequences of an unsafe workplace.”

HEATH FRANCIS, youngest of the athletes,
continues to study towards his Business
degree and trains at the Australian Institute of
Sport in Canberra. He was injured in a farming
accident when he was seven years old. Heath
enjoyed continued success in Athens and is
already in training for the Beijing Games in
2008. “I find speaking at these events a very
cathartic experience for me.” Heath said.

NIGEL SMITH is currently enjoying spending
time with his young and energetic family. In
May he was invited to speak at a high school
in Tamworth where he visited a student
recently severely injured in a workplace
incident. Nigel himself was injured in an
industrial accident when he was 25. “Being
involved [in the program] helps us with our
recovery. If we can help one person to not go
through what we have and are going through,
then I've done my job.”

14 WorkCover. Watching out for you.

to work. It enables workers to understand the impact and
reality of working safely and the importance of collective
responsibility towards maintaining a safe workplace.

If you would like more details on how you can raise the
awareness of workplace safety by having an Paralympian
athlete address your staff, visit www.workcover.nsw.gov.au.
You can book an athlete to speak by completing the form on
the website or by calling Marketing Communications Unit on
(02) 4321 5344.

KAHI PURU has just
competed in hand

cycling at the Australian
Championships in Perth.

He came tenth after
competing in only his second
competitive event in this
sport. Kahi was injured in

a forklift accident when he
was 29. “We all have to work
together. If someone isn’t
pulling his or her weight, the
whole team loses. It is the
same at work; if you're not
watching out for your work
mates and doing your best,
someone could get badly

injured and then the whole
team suffers,” he said.

TERRY GIDDY became a
paraplegic in a tree felling
accident when he was

15, while working with his
grandfather. He represented
Australia in field athletics in
the Paralympic Games of
1972, 1984, 1988, 1992,
1996 and 2000.
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WorkCover Assistance Service —
frequently asked questions

WHAT IS THE WORKCOVER CONSTRUCTION INDUCTION
CERTIFICATE?

The credit card sized occupational health and safety (OHS)

Construction Induction Certificate is issued by WorkCover to
participants on completion of the OHS General Induction for
Construction Work in NSW course.

The certificate has been introduced to provide a single,
consistent and portable proof of safety induction training. It is
compulsory for each person trained after 29 March 2004.

WHAT DOES THIS MEAN FOR ME?

If you received training after 29 March 2004 in the OHS
General Induction for Construction Work in NSW course, you
will receive a new Statement of Training valid for 30 days and
a WorkCover Construction Induction Certificate will be mailed
to your home address within 30 days of the training.

If you received training prior to 29 March 2004, and you
have a Statement of Training from WorkCover, an Approved
Provider or a Green Card with the appropriate information
on it, you will be able to convert this proof of training to the
WorkCover Construction Induction Certificate free of charge.

IS THERE ANY COST FOR OBTAINING THE CERTIFICATE?

WorkCover will provide the Construction Induction Certificate
free of charge for persons trained after 29 March 2004, as
well as those persons trained previously who have a valid
Statement of Training.

HOW OFTEN WILL | HAVE TO DO TRAINING?

Your OHS induction training ceases to be current if you have
not carried out construction work for any consecutive period
of two or more years, since completing training.

Work activity based health and safety induction training is
required whenever there are changes to the construction
work activities undertaken or when you re-enter the industry
after an absence of two or more years.

Issue 61 June 2005 - August 2005

HOW DO | CONVERT MY EXISTING STATEMENT OF
TRAINING OR GREEN CARD TO THE WORKCOVER
CONSTRUCTION INDUCTION CERTIFICATE?

To convert your existing proof of training (WorkCover
Statement of Training, Approved Provider Statement of
Training or Green Card) you will need to complete the
application form (Conversion to a WorkCover Construction
Induction Certificate, Form No Cl 2) and provide it to
WorkCover with proof of training and identification details.

Valid identification includes a driver’s licence, passport,
Medicare card or birth certificate (minimum of two forms to
be provided, one of which must be a photo-ID eg driver’s
licence or passport).
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Application forms are available from any WorkCover NSW
office and www.workcover.nsw.gov.au.

Applications can be lodged with any WorkCover NSW office,
or by posting the completed applications for to:

WorkCover NSW

The Licensing Processing Unit
Locked Bag 2906

Lisarow NSW 2252

If these documents are being mailed, they will need to be
certified by a Justice of the Peace.

WHERE CAN | GET MORE INFORMATION?

Visit www.workcover.nsw.gov.au under the FAQ's section or

call 13 10 50 and speak to one of our representatives.

WorkCover. Watching out for you.
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WorkCover’s advertising campaign

The hard hitting images and strong messages were designed
to help people relate to their own workplace environment and
remind them to take safety precautions and follow occupational
health and safety (OHS) procedures at all times. The injuries
and incidents chosen for the campaign are representative of
the major categories reported in NSW.

Due to the high demand for copies of the posters, WorkCover
produced a limited series of the images and distributed the
posters to hundreds of people wanting them for display at their
worksites, break rooms, laboratories and classrooms.

Feedback from businesses, government agencies, high schools
and TAFEs has been favourable, with people making a direct
link between the images and the potential for similar incidents
happening in their own workplace.

Peter Lowe, a Safety and Environment Coordinator at Railcorp
said, “We use a lot of earthmoving plant on our worksites. We
also work adjacent to live tracks and there’s a risk of being hit by
atrain, so | think [the campaign] is very relevant.”

Mr Lowe said the posters had been well received at Railcorp,
adding, “I think they're very effective. It just shows what
can happen.”

Carlton United Breweries Manager of Operations and Support,
Timothy McKinnon, said the campaign is particularly effective
for new staff who are not yet familiar with the workplace.

“| see the posters as stark reminders of what can happen.

WORKCOVER NSW’'S LATEST ADVERTISING CAMPAIGN titled They're especially useful for when we're using contractors who
‘Be Safe. Not Sorry.” proved to be a highly effective method of aren’t familiar with the workplace.

communicating the need for workplace safety. “They’re not overly gory but they send a powerful message,”
Mr McKinnon added.

Aimed specifically at workers and employers of small to medium

sized businesses, the campaign featured a series of five graphic Joe Brunner, Technical Officer at the Department of Primary
posters which were displayed in bus shelters, train stations, Industries ordered a number of posters featuring an eye injury
TAFE Colleges and shopping centres. This outdoor advertising to display in his laboratory, where he works with dangerous
was placed around the metropolitan hubs of Sydney, the Central chemicals. “The poster is a wake-up call for people to use
Coast, Wollongong and Newcastle. eyewear in the lab. It's easy to walk into a lab and forget to put

A series of radio commercials was also developed as part of them on,” he said.

the campaign. These aired throughout the state and on ethnic
radio, running during key ‘drive time’ periods, when workers and

. To order your copy of the posters call WorkCover on
employers were on their way to and from work.

(02) 4321 5330. (see page 21).

The scripts used in these commercials were emotionally

powerful scenarios to convey the wider consequences of a
workplace incident on family, friends and the business.
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University of Sydney develops
|

In consultation with the Government Administration

and Education Industry Reference Group (convened by
WorkCover), the Faculty of Science at the University of
Technology, Sydney (UTS) has developed a simple software
program for the management of chemicals. The software
program is designed to make it easy for staff to fulfil legal
obligations under relevant NSW occupational health and
safety legislation.

The Online Chemical Inventory Database (OCID) was
developed by David Lloyd-Jones from the UTS Environment,
Health and Safety Branch in consultation with laboratory staff
from the UTS Faculty of Science.

Features of the database:

e A simple web-accessed database that holds
chemical inventory.

e Centrally located information.
e Password protection.
e Data access from any Internet connected computer.

e Search facility to check chemical stock levels
preventing build-up of old chemicals.

e Compliance assistance with requirements of the NSW
Occupational Health and Safety Regulation 2001.

THE WORKCOVER WEBSITE -
A VALUABLE RESOURCE LIBRARY

DID YOU KNOW?

Each month around 45 000 visitors visit the WorkCover
NSW website. These visitors conduct over 15 000 searches
for information and resources relevant to OHS and Workers
Compensation in New South Wales.

These searches result in thousands of WorkCover publications
being downloaded each month making the WorkCover
website a valuable resource library for workers, employers,
industry, service providers and insurers.

WorkCover's many publications can be easily accessed from
the Publications link, which is located on the left hand side
of the WorkCover homepage or via the Advanced Search
function, which is located at the top of the homepage.

TOP 11 PUBLICATIONS

Following is a list of some of our most popular
downloaded publications:
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Inventory Database

e Provides information for emergency services
as required by legislation.

e Assists users in performing simple risk assessments.

e Facilitates and stores risk assessments for the
use of chemicals.

e Enables managers of chemical stock to be
responsible for maintaining their own inventories
within the database.

e Can be used by students as a teaching tool to conduct
risk assessments on the use of chemicals.

Everything needed to set up OCID and access the data has
been put onto the CD. Users only require web browser and
Internet access..

Also included with the CD is a useful online First Aid
Officer tracking system. It allows the user to keep track
of First Aid Officers’ locations, kits and their First Aid
Certificate expiry dates.

This software program has been shared with the Deans of
Science at all Australian universities in an effort to increase
the sharing of information within the industry.

If you think this software may be of use in your workplace
contact Environmental Health and Safety UTS by e-mail at
ehs@uts.edu.au. Use of the software program is free.

The Community Services Safety Pack
Summary of the Occupational Health and Safety Regulation 2001
Summary of the Occupational Health and Safety Act 2001

Code of Practice: OHS Consultation - Effective Decision Making and

How to Establish Workplace OHS Consultation Arrangements
Small Business Safety Checklist - Checking out your Workplace
The Occupational Health and Safety Regulation 2001

Subby Pack - OHS Contractor Management Tool

Safe Working at Heights Guide

Application to Convert Existing Documentation for Training Received

to a WorkCover Construction Induction Certificate (C12)
Your Guide to Working with Asbestos

Electrical Equipment Inspection Checklist.

WorkCover. Watching out for you.
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WORKCOVER BUSINESS ASSISTANCE
UNIT WORKSHOPS

WorkCover’s Business Assistance Unit is conducting a series
of free workshops throughout the state to provide practical
assistance and advice to small and medium sized businesses
on how they can make their workplaces safer and comply
with their occupational health and safety (OHS) and workers
compensation responsibilities.

Places are limited so bookings are essential and can be made
by phoning 1800 624 097 or emailing to
businessassist@workcover.nsw.gov.au.

Check your local paper closer to the date for more
information about the workshops. The workshop held in
Newcastle, ‘Managing injured workers’, is being run in
conjunction with the Office of Industrial Relations (OIR).
Booking arrangements can be made for the workshops
by phoning the OIR on (02) 9020 4611.

Further workshops are being run throughout NSW during
the rest of 2005. If you would like information about these
workshops, please visit the WorkCover website at
www.workcover.nsw.gov.au and click on the Business
Assistance Unit icon.

Location Workshop Date

Bomaderry Bomaderry Bowling Club, Working safely with chemicals and Wed 1 June
154 Meroo Rd, Bomaderry hazardous substances

Liverpool The Fontainebleau Inn, Introduction to OHS & workers Thur 2 June
467 Hume Hwy, Liverpool compensation

Drummoyne | Drummoyne RSL Memorial & Community Club, Introduction to OHS & workers Wed 8 June
162 Victoria Rd, Drummoyne compensation

Harbord Harbord Diggers Memorial Club - Freshwater Room, Working safely with chemicals and Wed 8 June
Evans Street, Harbord hazardous substances

Blacktown Main Event Function Centre, Level 1, Working safely in construction Tues 14 June
107-109 Main Street, Blacktown

Newcastle Capri Plaza Hotel, Managing Injured Workers Tues 21 June
Cnr King and Steele Streets, Newcastle

Albury Sundowner Hovell Tree Inn, Introduction to OHS & workers Wed 22 June
Crn Hume Highway & Hovell Street, Albury compensation

Albury Sundowner Hovell Tree Inn, Working safely with chemicals and Thur 23 June
Crn Hume Highway & Hovell Street, Albury hazardous substances

Harbord Harbord Diggers Memorial Club - Freshwater Room, OHS and workers compensation for | Thur 23 June
Evans St, Harbord community services organisations

Mayfield Phoenix Sports Mayfield, Working safely in construction Thur 23 June
Industrial Drive, Mayfield

Penrith Panthers World Of Entertainment, Introduction to OHS & workers Wed 29 June
Mulgoa Rd, Penrith compensation

Parramatta Crowne Plaza, Working safely with chemicals and Wed 29 June
30 Phillip, Parramatta hazardous substances

Mangrove Mangrove Mountain Memorial Club Ltd, Farm safety Thur 30 June

Mountain 18 Hallards Rd, Central Mangrove, Mangrove Mountain

Harbord Harbord Diggers Memorial Club - Freshwater Room, Working safely in construction Thur 30 June

Evans St, Harbord

WorkCover. Watching out for you.
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CENTRAL COAST FIRM FINED FOR
FIREWORKS OFFENCES

Company: Western Pacific Import/Export Pty Ltd
(trading as FairDinkum Fireworks)

Fine Amount: $10,000

Date of Judgement: 3 March 2005

A Central Coast company and its director have been fined
$10,000 and ordered to pay $15,000 costs by the Chief
Industrial Magistrate’s Court for fireworks offences.

Western Pacific Import/Export Pty Ltd (trading as
FairDinkum Fireworks), of West Gosford, and sole director,
Keith Schofield, were found guilty of nine offences under
Regulation 56 of the Dangerous Goods Regulation 1999.

The charges involved failure to record fireworks displays;
failure to audit and record fireworks sales, and attempting the
illegal sale of fireworks.

In imposing the fines, Magistrate Reiss said: “The defendant’s
actions — committed over a considerable period of time

— were deliberate to exploit loopholes, and the offence was
not an isolated one.”

WorkCover NSW CEO Jon Blackwell said that record keeping
requirements for fireworks under the regulations form an
essential component of the fireworks permit and licence
system, which underlies the Dangerous Goods Act.

“Licence holders have a responsibility to operate under the
provision of the law ensuring that the sale of fireworks is
conducted legally, and in a manner which does not place the
community at risk,” Mr Blackwell said.

INTEGRAL ENERGY FINED AFTER WOOD
CHIPPING INJURY

Company: Integral Energy
Fine amount: $150,000
Date of judgement: 25 February 2005

Integral Energy has been fined a total of $150,000 by the
NSW Industrial Relations Commission following serious injury
to a worker using a wood chipping machine.

Integral Energy Australia pleaded guilty to three charges
brought by WorkCover NSW arising from breaches of
Section 15(1) and 16(1) of the Occupational Health and
Safety Act 1983.

On 17 May 2001, Integral Energy was conducting clearing
and chipping of vegetation near overhead powerlines at
Bargo when the glove of a contract worker feeding branches
into a woodchipper became entangled in a branch, and was
dragged into the machine.

The man suffered injuries to his right hand, arm, body and
head, which required 118 stitches in total.

Issue 61 June 2005 - August 2005

Evidence submitted by WorkCover demonstrated that the
feed chute of the woodchipper was too short, and presented
a foreseeable risk of an operator becoming entangled and
dragged into the machine.

In handing down the penalty, Justice Staff said: “The
seriousness of the breach of the Act is demonstrated clearly
by the seriousness of the injuries suffered by (the worker).”

Justice Staff also ordered Integral to pay a moiety of the
fine to WorkCover.

WorkCover Chief Executive Officer, Jon Blackwell,
commented: “This case illustrates the importance of ensuring
a safe workplace.”

COMPANY FINED FOR NON-COMPLIANCE WITH
WORKERS COMPENSATION LEGISLATION

Company: Top Value Furniture Pty Ltd
Fine amount: $48,824
Date of judgement: 31 March 2005

A St Mary’s company, Top Value Furniture Pty Ltd, and its
sole director, Frans Lourens Poppeliers, has been found guilty
of non-compliance with workers compensation legislation.

The company has been ordered to pay $48,824 and the
director has been placed on a one-year good behaviour bond
by NSW Chief Industrial Magistrate George Miller.

The premium avoidance was uncovered when an employee
of the company suffered a back injury in January 2003, and
was taken by ambulance to Mt Druitt Hospital for treatment of
lower back muscular strain.

The injured worker complained to WorkCover’s Claims
Assistance Service after the company failed to provide him
with details of his workers compensation insurance.

After failing to comply with two WorkCover notices to provide
the information, the company was issued with a $200 penalty
notice and ordered to produce wage records.

Wage records revealed that the company had employed at
least 24 employees, and had avoided paying $24,412 in
workers compensation premiums.

The court ordered the employer to pay double the avoided
workers compensation premium of $48,824 under Section
156 of the Workers Compensation Act 1987.

WorkCover NSW CEO, Jon Blackwell, said employers
who attempt to avoid paying their workers compensation
premiums disadvantage all employers by increasing costs
to the Scheme.

“WorkCover is committed to detecting and prosecuting any
employer who attempts to cheat the Scheme,” he said.

WorkCover. Watching out for you.

19



Eatalit

THE FOLLOWING IS A LIST OF FATALITIES occurring in
New South Wales workplaces since those listed in Vol 60
of WorkCover News.

FATALITIES

e A man was trapped and crushed under earth-moving
equipment while involved in the construction of a dam.

e A worker was electrocuted while working on an
electrical circuit board at a residential construction site.

o A worker suffered fatal head injuries while undertaking
maintenance work on a tractor.

e A fisherman drowned after falling overboard in
rough conditions.

e A worker sustained fatal injuries when struck by a falling
branch during tree-felling operations.

\

NOIrkKLQ

REGIONAL and LOCAL
OFFICES
67 Albert Street

Head Office
Office Hours 8:30am
- 5:00pm

Chatswood
Suite 1101 Level 11

e A man involved in cement rendering sustained fatal
head injuries when he fell from the platform he had
been working from.

e A farmer suffered fatal injuries when an explosion was
triggered in the shed in which he was working.

e An arborist died after falling during tree

removal operations.

Disclaimer: These reports are of a preliminary nature and are based on initial
reports from WorkCover Inspectors. Full details of incidents will be available
after the completion of coronial and other processes. No liability on the part

of any parties referred to herein can be inferred from these reports.

Lismore

Suite 4,Level 4
29 Molesworth Street

Parramatta
Level 4,128 Marsden Street
PARRAMATTA 2150

Monday to Friday
92-100 Donnison Street
GOSFORD 2250

Phone (02) 4321 5000
Fax (02) 4325 4145
Postal Address:
WorkCover NSW
Locked Bag 2906
LISAROW 2252

WorkCover Assistance
Service

Office Hours 8:30am

- 5:00pm

Monday to Friday
92-100 Donnison Street
GOSFORD 2250

Phone 13 10 50

LABORATORIES

Thornleigh

B5A Pioneer Avenue
THORNLEIGH 2120
Phone (02) 9473 4000
Fax (02) 9980 6849
Email:lab@workcover.nsw.
gov.au

Londonderry

TestSafe Australia

Ground Floor,

919 Londonderry Road
LONDONDERRY 2753
Phone (02) 4724 4900
Fax (02) 4724 4999
Email:testsafe@workcover.
nsw.gov.au
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Office Hours 8:30am CHATSWOOD 2070
-4:30pm Phone (02) 9406 3800
Monday to Friday Fax (02) 9413 1190

REGIONAL OFFICES Coffs Harbour
Newcastle Suite 33, Jetty Village
Suite C Level 1 Shopping Centre

) 361 Harbour Drive
Cnr Cowper &Fitzroy Streets COFFS HARBOUR 2450
CARRINGTON 2294 Phone (02) 6659 1700
Phone (02) 4921 2900 Fax (02) 6652 8213
Fax (02) 4940 8558

Woll Dubbo

ollongong Level 2,1 Church Street
106 Market Street DUBBO 2830
WOLLONGONG 2500

Phone (02) 6841 7900
Phone (02) 4222 7333
Fax (02) 4226 9087 Fax (02) 6884 2808

Goulburn
LOCAL OFFICES 21-23 Clifford Street
Albury

Fo oS e oo
! Phone 4824 15
Level 1,429 Swift Street

ALBURY 2640 Fax (02) 4822 1242
Phone (02) 6042 4600

Griffith
Fax (02) 6041 2580 NSW Government Offices

104-110 Banna Avenue
GRIFFITH 2680

Phone (02) 6962 8900
Fax (02) 6964 1738

Hurstville

Level 4,4-8 Woodville Street
HURSTVILLE 2220

Phone (02) 9598 3366

Fax (02) 9585 0261

Bega
Shop 6,248 Carp Street
BEGA 2550

Phone (02) 6491 6600
Fax (02) 6494 7151

Blacktown

125 Main Street
BLACKTOWN 2148
Phone (02) 8882 4200
Fax (02) 9831 8246

WorkCover. Watching out for you.

LISMORE 2480
Phone (02) 6627 4300
Fax (02) 6622 0090

Liverpool

Level 3

33 Moore Street
LIVERPOOL 2170
Phone (02) 9827 8600
Fax (02) 9824 0348

Maitland

Suite 7C,19 Mitchell Drive
GREENHILLS 2323
Phone (02) 4931 6800
Fax (02) 4933 0807

Narrabri

Level 1,55 Maitland Street
NARRABRI 2390

Phone (02) 6792 8720
Fax (02) 6792 3532

Nowra

Level 1,5 O 'Keefe Avenue
NOWRA 2541

Phone (02) 4428 6700
Fax (02) 4422 4997

Orange

74 McNamara Street
ORANGE 2800

Phone (02) 6392 7600
Fax (02) 6362 8320

Phone (02) 9841 8550
Fax (02) 9891 3349
Office Hours 8:30am
-5:00pm

Port Macquarie

Shops 1 &2

Raine &Horne Centre
145 Horton Street

PORT MACQUARIE 2444
Phone (02) 6588 7000
Fax (02) 6584 1788

Sydney - CBD South
Level 10,Centennial Plaza
Building C,300 Elizabeth
Street

SYDNEY 2000

Phone (02) 8260 5877
Fax (02) 9281 9633

Tamworth

Shop 20,341 Peel Street
TAMWORTH 2340
Phone (02) 6767 2500
Fax (02) 6766 4972

Tweed Heads

Unit 25 & 26,
Corporate House

8 Corporation Circuit

TWEED HEADS SOUTH 2486

Phone (07) 5506 1400
Fax (07) 5524 6300

Wagga Wagga

Level 2,76 Morgan Street
WAGGA WAGGA 2650
Phone (02) 6933 6500
Fax (02) 6937 3616
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To request a free copy of these posters contact
WorkCover on 02 4321 5330.




DANGEROUS GOODS MANAGEMENT Ag tho epitorne of culstanding undestanding Moo Consuiting & Engintaring prides

izl on Bngng word's Dest praction, expenence and oepehiss to ol feids of dangerous goods, foid system marEgement @ ¥
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@ -~y oy So that's why you need: More vision, More insight, More care.

LEGISLATIVE COMPLIANCE

" THE BEGINNING!

Cnmplying with legislation requires an investment

- Ask us about our wide range of services
— your time and your dollars.

* Training

The NSCA s committed to helping organisations, big v Consulting
ar small, achieve a real return on safety investment. + Auditing
Wi can help your business through: * Global Safety Index

* Systems Plus

« significant reductions in injuries and inckdents
+ improved employee relations and organisational cubture * FiveStar Online N A
«  predeced anagemant time through dimplibed systems and technolagy ¢ Harnet A B A Nl F R
- puhll-t rni:n-ptil!'rqn al your Hln'l;r achievemants by FiveStar Fdlﬂg..
wrtern accreditition or aswards of excellence

For more information call

the NSCA on 1800 655 510
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Wherever
you go ...

GotchaSafe

Anchor on the Go!

Anchor on lhe G is a temporary rool anchor point = 8
priptabile Gill arvest devier that quickly attaches fo bron
ol

Fries v ap se vou can carry oui yoor roof work
coildenily, eMicien iy, comfortalily aod salely,
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What Our Course
Participants Are Saying

The trauner rrade & boring and
instiriating fopic inferesting and fun’

‘Best course [ have ever dong”

“The materal was clearly presented
A4 AFsily ndlerciangale’

Thie faviitalor was oufstanding.

Faciirator conveyad e farmalion Every
chearly and concisely with & sevise of participant
HILIRRL recelves a
FirsE OHS caurse that T foind free showbag
interesting wiith offars

"Qutsgandig SVorf - excatent franer’ waorth mare

'f diin T fall adieay poce, well done

‘We undorstand thal everybody
learns differently

We make sure that the needs of all
participants are meat.

Chir tramung methods inciude small
group disCussions, videos, quizzes o T
and games {9 ensure Ehat
participants have fun whila
they learn.

All courses can be conducted
in=house at your location,

Mezzanine Safety Gate
NOW Suits everyone

Great news from Prentice Industries ....
Now Mr mezzannine operates
completely above floor level,
with the same qut featurﬂ

= Small fgatpring T ey

= Fail safe

= Salety Yollow

= Uniimited load height
= Waeld of bolt to Hoor
= Mo pinch points

= Mo springs

* Mo visual clutber

* Low madntenanos

= Ships as Nalpak

= Opticnal kickplate
= Dpticnal sige eniry
= Dptional sizes

Chechk out the safely In your plant where pallets
are being presented through the handralls

sesses @€ you at risk 77777

Ph: 1300 551 383

Email: magidprenticecomay  Webe vwwe premtice. com-au

Public Course Schedule
Our courses ane congducted at our
centrafly located Parramatta
training wenue or in Sydney CBD

OMS Consultation - 4 Days
$450.00 + Hi.l]ﬂ' ES'I" = H!S.

P

g | By 9L |0 G A L R

Return to Work Coordinator - 3 Days
$375.00 + $37. SDEST = $412.50

. IIII|IJ ¥

Construction Induction - 172 Day
From $85.00 (GST Exempt)

e Wil cravel 1o Al FocaiinanE
throughout Australia

The faliowing courses can also be
canducted in your workplace:
Mminua! HandlEg
Rizi Managemsenl Foe Super'.'lt.nr';
First Aftack Fee Fighting
Arcutedd lnwestigation
Employee General Safety Induction
Mansgement Legisiative Brefng

Phone—1300 667 331

tralning@casyhr,com.au

Subecrils Lo our lrea Revwslatter oo our walisils

Professional & Practical Training
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# Firg Warden Training
= Manual Handling Training
= Gantry Crane Training

Phone: (02) 4626 7091
Fax:  (02) 4620 0077

Cart IV Admindsiration (TOT41102)
Cert IV Road Transport (TDT40202) =
Cert IV Warehousing and Slorage ==

= Pedestrign Operaled Forklift Training
&= EWP Training & Licensing (WP}

= Forklift Training & Licensing (LF) b [
= Drder Picking Forklit Training & Licenskng (LO)

CONTALT US TODAY FOR AN DALMIATION-FREE COMBULTATION

OB KTALIKS

HEIHHIHE TOGETHER Tﬂ FIND EDLU?IDHB
Salefalk iz & ATO reglstered with VETAB NSW

=

Safefalk and Forkialk also provida fhe Iollawing serices

# DHS Consultation (Yor committes mambars)

» DHS Risk Maragamaent (1or masagers and supanisoes)
= Green Card Training (for the construction industry)

» Fire Fighting Equipment Training

Mobile; D418 870 B46
Email: lorktalk@anl?T.com.au

i orklalk com.au

TRAINING YOUR STAFF ?
.. then go for RESULTS !

EZYSKIILIL

The Training Professionals For WorkCover Certificates

30 ey, sxparianie
(e FheFeni” hining of Bmes fo st T
Wide range of cousses medloblo

MOBRE CRANE +  DDGGING
FORKLIFT =  VEHILE LOWDING CRAME
[RAME DRIVING:  *  FREONTEND LDWDER
FLEVATING WORY PLATFORM = 3 BACKHOE

REFRESHER & INFOIEMAL COURSES. . & MANY MORE 110

CALL WOA...
o farthew infoeenatient... & guk for your FREE Tl sy Pock”

(02) 4225 9044
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If you're serious about First Aid . . .
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= WORRPLALL ASSESSMENT
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Call us: 1800 815 928
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Active Working Solutions
"Training Excellence’

VETAB & WorkCover Accredited Troining
& Customised Corporate Training

« BELAQITE Cort IV Aiisiaisiend & Workplaces 'I".rll]rnh,k

& [ 1 FANSW Codt IV Workploce Safety ?
« BEEL DO Cern [V Frantives Aanapesment =

« ASB40R0 I Cert IV Buames Humen Rewsurres -
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"Professional & Affordoble Training Solutions ™

Phone 1300 132 990
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THE UNIVERSITY OF NEWCASTLE

ALUSTRALIA

Life's tough but you can make it easier

sheressed i Warkplace injury Management and Ocoupational Bebabditation or
| i aith and Safety?
!
r 5
iy pou w10 updgeade pour quakifications But aie unable 55 ihesd univeriity lectune?
The Fadulty ol Heaith &1 e Liskssroty of MNewCiite (in balp — we b Srocrsmi b dul

= Bladter of Workplace Injury Managessent and Odcupational Rehabilication

+ Graduaie Certificate in Docupational Health and Safety
» Graduste Diploma in Oocupational Health and Safety
# Master of Docupational Health and Sadety

o 0 thee IPrograms

The UNIVERSITY
of NEWCASTLE

HEIGHT AND CONFINED
SPACE SPECIALISTS

We manufacture, supply and
install complete Roof Safety
Systems for commercial and
domestic buildings.

The life you save
may be your own

Roof Anchors
Window Anchors
Ladder Supports
Safety Lines
Harnesses

Fall Arresters
Roof Workers Kits

Paramedic CU - ERY

Automatic External Defibrillator

Can restore a normal hearibeaat after Ventricular Fibrillation
Designed for use by non-professionals.

o simple o affordable
o reliabie J effective

HCT NOW!

Call Alex on 0438 480 484 or visit
www. customsupplies.com.au

Custom Supplies Pty Ltd

We also conduct Nationally
Accredited “Confined Space
Training” and sell or hire:

Gas Monitors
Tripods
Breathing Units
Ventilators

—

ombined
afety
ervices

Visit our web site Ph:02 4956 3302
www.combinedsafety.com.au




o Workcover Approved
Premium Discount Advisor
> Premium discount scheme audits
> Implementation support services
> Pre-audit reviews

o Environmental Services
> Site contamination survey
> Due-diligence reviews
> Environmental audits

o Workplace Risk Assessment
> Asbestos & hazardous substances
> Public liability audits
> Indoor air quality
> Job safety analysis
> Manual handling & ergonomics
> Legionella & cooling towers
> Plant safety

©

g Safety & Environmental Risks

SERVICES Meet Your Specific Needs

Safety Management Systems

> OHS audits & action plans

> Policy and procedure manuals

> SafetyMAP & AS4801 certification programs

Training Programs

> Hazard and risk management

> Contractor OHS management
> Manager & supervisor programs
> Incident investigation

For Information Contact:

Greg Harradine

Phone: 02 9889 1800

Email: greg.harradine@noel-arnold.com.au
Website: www.noel-arnold.com.au

Our approach is to develop practical and innovative solutions.

Syved Al
B Adduciatea

We work in partnership with you to integrate solutions into your business.

No Slip Ups

-
o

—  ——

Industrial long lasting non slip application rendering a high coefficient of friction
rating for pedestrian traffic and excellent non skid for vehicles and forklifts.

w 0

Cosmetically attractive and highly non slip
coating applied in a constantly wet food
preparation facility.

For further information on our

Render slippery ceramic and 5 R
terracotta tiles safe with a €xtensive range of long life, non

cosmetically pleasing and Slip coatings, please contact
highly non slip coating. No tile - Engineered Safety Coatings on

removal is necessary and
coating is permanent. 1800 099 990

(Engineered Safety Coatings)

TRAINING
CONSULTING

@  SPECIALISTS IN ON-SITE CONSULTING AND TRAINING PROGRAMS FOR
WORKPLACE SAFETY

Mandatory Pesticide

Training Course SHAHTLrain
® REGISTERED TRAINING ORGANISATION (RTO) provider =g
No 7053 Registered by NSW VETAB =

Some of our other training courses include:

Confined Spaces v~ Construction Induction
Risk Assessment (Greencard) and other WorkCover

accredited courses
Hazardous Substances

Develop/Implement Safety Management Systems
Conduct Hazard Identification/Risk Assessment with site personnel

Advice/Assistance with Regulatory compliance
Workcover approved Auditor for the Premium Discount Scheme

Phone (02) 9979 7888

B N EESESY

Email: info@ctcsafety.com.au
Website: www.ctcsafety.com.au
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CREATE A SAFER

WORKPLACE

Ag an-employer, you have the responsibility 1o
ensurg that all porsonnel are adeguately informed,

rrained and instructed on OHS issues, becausa whaen
accidents happan at work your business can suffer as

much as the victim.

Ag OHS requirements get tighter, the penalties are
harsher for organisations and individuals. That's
why at Ausiralian Business Limited we aim to make
it easier for businesses to understand and manage
their OHS responsibilities through a range of practical
WorkCover accrodited courses,

These courses are conducted as public training
COUrsSEs Or @5 on sile training customised (o suit
imdividhual business requiremaents,

OHES COMBULTATION TRABMING COURSE

Protect your employees and your bottom line

EVENT COOE DaTE LOCATION
(R ECUY S 881815 PriFammali
a4 GOS0 Jine 22 51030 Arnciitte
DS ECHR0S Julibuig TR 1.3 Carmiimiisy
(RSEOTS Aiagumi 59 1ETT Fammmmiin
OMSE R0 Saptnmtier 14162132 SyaneyCBD |
OS5 E I ol 12.13,.48,13 [ o TP B
OSE 1004 Niore Do 28,30, 6,7 Faramaia

AISK MANAGEMENT DOURSE
FON BUPERAVIERORS AND MANAGERS
EVENT CODE OATE LOCATION
| |
CHHEE L8 Sijna 71,204 P rarr i
CHEE THOS il A Sydray CHD
CHSE Vs August 2500 PFarmmalts
COHSETTES A Camimniey
| renows. ogram

G E TS Obobar 2738 Arnciitle
CHSE TS Pdoynindinn 74 05 Pantamnlla

Register now!

To avaoid disappointmeant, call Australian Business
Limited now on 13 26 96 or visit

wWriwaa B LEtralinabhusiness. coamoau/ aventscalendar

Ask about on site traming
An econoimical way 1o receive training if you have
maore than 8 peopla,

Australian
Business
Limited
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A
INTERPRETING & TRANSLATING SERVICES

Established in 19464
Over 700 HAATI accredited professionals

IS JUST A BREATH AWAY SIS D E e

TOUR DUTY OF CARE FOR A SAFER WORKPLACE B Court atlendence, bash juﬁ-:.l] & administrative
B Medcal & sehabalitafisn conomillalions

“ Alcolizer

&
B
o

* ‘Woll moonied [Alcokzer fpe 3] o Hord bhald Breolahysers MHTE (e 2] :

: i ; 71007 T 7 B Bussness meelings, cotleresies b medul $annoed
Fmﬂlﬁ:ﬂmaﬂ%ﬂlhdw [} 1547, yea J & Type 2. QAS B Commercial investigations

¥ Tha Abclum ond HH2 e viored dil, dete, e ard BAT rmodegs TRANSLATING & TYPESETTING SERVICES

# The Aok 3000 beet onef S MHT T000 hest downlond b PC Both wh B Medical & Legal documentation
prer cplans B Techeicel mamsals b proposls

4 When purcherisngy hovng brackolysen ensors hay hove QAS Lesme B Porsonal cerificates b documents

¢ Deupond & morudeetsad in Ml B (emmercisd & community multilingual brockeres

Suppert ‘Duly of Coare’ with breaathalyiars w.e-hﬂu: www.atl.com.au
caniified t°AS 3347 /) Email: atk@atl.com.au  iranslations@atl.com.au
BREATHALYSER SERVICES PTY LTD == Phone: (02) 9231 3288

TEL: (02) 9972 9360 FAX: (02) 9972 9362 Level 5, 72 Piet Street, Sydney NSW 2000
DX 444 Sydney Fax: (02) 9221 4743
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NEWFEMA "5l ona

Need a portable barrier to provide temporary guarding of a work area, or for pedestrian traffic control?

)(pando'”

Expandable Safety Barriers

®
Mastorlock @ gyoErm C'R'-&K
r _ _ “ Tagout/Lockout

Australia's most comprehensive
Cable Hooks Lead Stands Chain Bollards range of lockout/tagout devices

For a full range of all our safety products visit our website
www.newfema.com.au or contact us on the numbers below

NEWFEMA Industrial Safety - Ph: (02) 9630 4199 Fax: (02) 9630 4599 E-mail: sales@newfema.com.au
Also distributors of:  @Tortess M mecerseac® U [N CciRLock® Xpando




What risks do your

Without expertise it can g¢

dangerous goods thorribly wrong
pose?

www.aidge.com

Australasian instrtuto of

Dangorous Goods Contultants m-
B0 e 624
-

i o B Ui 5
et B 41110

WorkCover Accredited Training

F Safety Consultation Training
= - Supennsof | Ling Manager
f_____________‘_-\i Hazardous Subsiances

Canstruction nducion
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