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Director General’s Message

The Department of Services, Technology and Administration is a unique organisation bringing
a high level of expertise and experience to the operation of the NSW Government. It is home
to specialised business units responsible for the delivery of major public works and
maintenance programs, government procurement, information and communications
technology, consumer protection, workplace relations and more.

This broad and challenging operational brief expanded during the 2009/10 financial year with
the inclusion of related entities such as the Teacher Housing Authority and the Internal Audit
Bureau.

This diversity is encapsulated in a snapshot of the Department’s achievements during the
2009/10 financial year. Work accelerated on the NSW Government’s preparations for the
oncoming National Broadband Network, including overseeing the first trial of NBN-ready
technology applications in a residential setting.

The State Contracts Control Board and the Department’s Government Services division
continued to provide efficiencies in the delivery of NSW government contracts, with
expenditure through Board contracts of $3.67 billion in 2009/10, representing a 2.72 per cent
increase in use of state contracts compared to $3.58 billion spent in 2008/09.

The Department achieved better than budgeted financial results for the financial year ended
30 June 2010. The net cost of services was $91 million, $40 million better than the budgeted
figure of $131 million.

NSW Public Works delivered over $1 billion in major capital works and maintenance
programs for the NSW Government and other clients, including a staged process of over
35,000 minor works in public schools across the State.

NSW Fair Trading worked to deliver a smooth transition in the first stage of Australian
Consumer Law reform, with changes to national financial services and customer credit laws,
as well as new national laws around trade weights and measurements. NSW Industrial
Relations ensured employers and employees previously covered by the state award system
were well accommodated within the national workplace relations system.

These achievements only touch on the type and scale of work undertaken by this important
organisation. The annual report that follows contains more detail, while the Department’s
website (www.services.nsw.gov.au) holds a vast amount of information on its past and current
projects.

Finally, | wish to acknowledge the work of the Department’s officers at all levels, and the
former Director General, Mr Graeme Head, in developing a strong foundation for this new
organisation. | recognise that it has been a period of change and new challenges for many of
our staff during this year, particularly those affected by national reform processes. | am
grateful for the professionalism of all staff during this time and | thank them for their efforts
during the transition to the Department of Services, Technology and Administration.

Peter Duncan
Director General


http://www.services.nsw.gov.au/

About Services, Technology & Administration

Who we are

On 1 July 2009, the Department of Services, Technology and Administration was formed
pursuant to the Public Sector Employment Management (Departmental Amalgamations)
Order 2009. The order had the effect of bringing together the former Department of
Commerce, with the Internal Audit Bureau and the Teacher Housing Authority and a number
of other staffing groups and functions. The change was a result of the restructure of NSW
government agencies implemented by the Department of Premier and Cabinet. The
Department of Services, Technology and Administration is a cluster agency comprised of a
number of divisions and related entities:

Divisions

The principal Department of Services, Technology and Administration comprises the
administrative divisions of:

Corporate Services

Government Chief Information Office

Government Services (incorporating NSW Procurement, ServiceFirst and StateFleet)
Legal and Governance (incorporating Audit Branch)

NSW Fair Trading (Operations)

NSW Fair Trading (National Reform Agenda)

NSW Industrial Relations

NSW Public Works

Policy, Ministerial and Executive Services

Strategic Communications and Government Advertising.

Related Entities

The following related entities within the Services, Technology and Administration cluster
agency exist outside the administrative body of the principal department, and are established
pursuant to legislation:

m Building Insurers’ Guarantee Corporation (Fair Trading Portfolio)
Consumer Trader and Tenancy Tribunal (Fair Trading Portfolio)
Fair Trading Administration Corporation (Fair Trading Portfolio)

Government and Related Employees Appeals Tribunal and Transport Appeal Boards
(Industrial Relations Portfolio)

Internal Audit Bureau (Treasurer)
Motor Vehicle Repair Industry Authority (Fair Trading Portfolio)
NSW Architects Registration Board (Commerce Portfolio)

NSW Government Telecommunications Authority, including the Australian Centre for
Advanced Computing and Telecommunications (Commerce Portfolio)

Rental Bond Board (Fair Trading Portfolio)

State Contracts Control Board (Commerce Portfolio)
State Records Authority (Commerce Portfolio)
Teacher Housing Authority (Commerce Portfolio).

Changes to related entities

The Minister for Industrial Relations had responsibility for the Government and Related
Employees Appeals Tribunal and the Transport Appeal Boards until 30 June 2010, when the
Industrial Relations Amendment (Public Sector Appeals) Act 2010 effectively transferred the
work of the two tribunals to the Industrial Relations Commission of NSW from 1 July 2010.



Annual reporting 2009/10

This report covers the principal department of the Services, Technology and Administration
cluster, comprising the ten administrative divisions, which will be referred to throughout this
report as DSTA.

Annual reporting requirements for related entities, the State Contracts Control Board, NSW
Government Telecommunications Authority and the Australian Centre for Advanced
Computing and Telecommunications Pty Ltd (ac3) are also included in this annual report, in
the section titled DSTA related entities reports and other reporting requirements.

Other related entities within the Services, Technology and Administration cluster report
separately and their reports can be accessed from the DSTA website at
WWW.Services.nsw.gov.au.

What we do

The Government Chief Information Office plays a leadership role in developing and driving
whole of government initiatives for the use and management of information and
communications technology within government, industry and the community.

Government Services division comprises NSW Procurement, ServiceFirst and StateFleet and
provides essential services to government agencies in the areas of procurement, fleet,
information technology, human resources, finance and business services. It also plays a
pivotal role in delivering savings to agencies and the sector as a whole through aggregated
purchasing, economies of scale, back office transactions, standardisation and specialist
advice.

NSW Fair Trading (Operations) safeguards consumer rights and advises traders on fair,
ethical practice. Fair Trading informs the community of rights and obligations, mediates
consumer complaints and enforces compliance through licensing, inspections, investigation,
prosecution, civil proceedings and other disciplinary action.

NSW Fair Trading (National Reform Agenda) division coordinates the implementation of the
Council of Australian Governments (COAG) National Reform projects that impact on NSW
Fair Trading. This includes monitoring and reporting on progress in achieving the milestones
in the National Partnership to Deliver a Seamless National Economy.

NSW Industrial Relations ensures that workplace legislation and regulatory frameworks meet
the requirements of the current commercial environment. Workplace standards are
communicated through targeted education programs, workplace information and advisory
services. Effective enforcement services through fair workplace regulation and industrial
policy ensure that the rights of workers and employers are protected.

NSW Public Works assists government agencies to plan, design, deliver and maintain
building and infrastructure projects. NSW Public Work’s services include project and program
management, architecture, engineering, facilities management and sustainable water
solutions and mitigating the consequences of natural disasters.

Strategic Communications and Government Advertising provides advice and information on
government advertising policies and procedures, coordinates media bookings and provides a
media planning service for all advertising by NSW government organisations. The division
also provides online publishing services, including the NSW Government website.

The divisions of Corporate Services, Legal and Governance and Policy, Ministerial and
Executive Services provide services to support the principal department.


http://www.services.nsw.gov.au/

Financial highlights 2009/10

Net Cost of Services

The Department of Services, Technology & Administration’s Net Cost of Services for 2009/10
was $91 million compared to a budget of $131 million, an improvement of $40 million (31%).
The improvement in Net Cost of Services compared to the budget is largely attributed to lower
than budgeted expenses ($47 million) partly offset by lower than budgeted revenue ($7
million).
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Significant savings in expenditure were achieved in the following areas, with:

m |ower than budgeted book value of motor vehicles disposed during the year due to clients
taking up longer term leases and lower finance costs due to lower interest rates and less
number of motor vehicles purchased

m other operating expenses were lower than budget mainly due to lower computer related
expenses, reduction in fees and charges and other costs such as maintenance, travel and
motor vehicle expenses.

Reduction in revenue was largely due to:

m |ower than budgeted sale of goods and services revenue mainly within StateFleet along
with lower than budgeted proceeds from sale of motor vehicles due to clients taking up
longer lease terms

m increase in investment income is mainly attributed to better than budgeted interest rates.

Net Assets

The net assets of the Department, as at 30 June 2010, are $369 million. This is made up of
total assets of $1,501 million partly offset by total liabilities of $1,132 million. The net assets
are represented by accumulated funds ($369 million).




Expenses
The following chart provides a breakdown of the Department’s expenses by major categories.
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Revenue
In addition to $810 million total revenue generated by the Department, $85 million was
received as consolidated fund allocation. The chart below provides a breakdown of the
Department’s revenue including consolidated fund allocation by major categories.
/ ™)
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The financial statements for DSTA are provided in this report. Separate financial statements
are prepared for the NSW Government Telecommunications Authority and the Australian
Centre for Advanced Computing and Telecommunications Pty Ltd (ac3). These are also
included in the Financial Statement section of the annual report.




Our performance

A new corporate plan for the principal department is due for release in 2011. Since the
formation of DSTA on 1 July 2009, the former administrative divisions of the Department of
Commerce have continued reporting under the Department of Commerce Corporate Plan
2006-2010.

The Corporate Plan sets the directions and strategies for the Department and shows how the
Department contributes to the goals, priorities and targets of the NSW State Plan. These
goals and objectives are also detailed in the Department’s Results and Services Plan.

The current Corporate Plan outlines the Department’s commitment to:

m  Goal 1 Maximise value for government agencies in delivering services to clients,
customers and the community

Goal 2 Simplify processes for dealing with government

Goal 3 Promote a fair marketplace for consumers and traders
Goal 4 Promote fair and productive workplaces

Goal 5 Contribute to a credible, efficient and effective organisation.

This report highlights some of the Department's achievements for 2009/10, along with key
performance indicators and service measures under the Department’s Results and Services
Plan. This Plan is the service delivery and funding plan that identifies what DSTA seeks to
achieve with current resources, as agreed with NSW Treasury. The key performance
indicators monitor the effectiveness and efficiency of service implementation and the quality,
access, timeliness and cost of service delivery. Additional information on the Department’s
role and services is also available on the DSTA website (www.services.nsw.gov.au).

Targets for 2010/11 have been provided for the key performance indicators in this report. It is
acknowledged that some key performance indicators may change in the new corporate plan
and these will be updated in the first report under the DSTA corporate plan and will be
consistent with any changes to the Department’s Results and Services Plan.

Goal 1 Maximise value for government agencies in delivering services to
clients, customers and the community
We achieve this goal by:

m helping to plan, design and deliver public infrastructure, including information and
communications technology

®m being a centre of excellence in procurement and providing government with support to
undertake successful procurement and manage supply chains

m helping to mitigate the consequences of natural disasters and possible terrorism
m providing office and corporate services to government.

A number of areas of DSTA contribute to meeting this corporate goal by providing services
and expertise to public sector clients. These services are primarily provided by the DSTA
divisions of NSW Public Works, the Government Chief Information Office and Government
Services.

In 2009/10, NSW Public Works continued to assist client agencies in the design, construction,
maintenance and sustainability of public infrastructure through the provision of professional
engineering, architectural and project management services. NSW Public Works managed
approximately $1 billion worth of capital works and asset maintenance projects through the
year.

NSW Public Works comprises four main business units Project Management, NSW Water
Solutions, Facilities Management and the Government Architect’s Office. Each year a diverse
range of projects and programs are delivered and progressed by NSW Public Works for
government agencies, ensuring value to government and increasing service delivery to the
community. Some examples of the significant projects in 2009/10 are included below.

The design and construction of the Shannon Creek Dam was project managed on behalf of
the Clarence Valley Council and Coffs Harbour City Council. NSW Public Works provided an
integrated planning, design contract management and project management package
delivered by project personnel highly experienced in water infrastructure. This $100 million



project will deliver increased water security for a growth area of the State. The project won the
2010 International Water Association Asia Pacific Regional Project Innovation, Planning
Award, recognising the NSW Government's delivery of world-class public infrastructure.

NSW Public Works demonstrated its effective stakeholder management expertise in 2009/10
through its work with the ten Department of Education and Training regional Asset
Management Units. NSW Public Works ensured a high level of client satisfaction and staged
delivery of a program of 35,000 minor works projects to improve NSW public schools across
the State. The $160 million program involved extensive consultation with diverse stakeholder
groups and the coordination of significant construction projects on operational school sites,
meeting tight timeframes for the client.

Another of the many significant projects that NSW Public Works delivered in 2009/10 was an
upgrade of services for Housing NSW in multiple high rise residential buildings as part of the
Commonwealth Government stimulus package. This $35 million project upgraded services
such as essential fire safety systems, main switchboard replacements, and cabling systems
suitable for digital reception. NSW Public Works undertook feasibility studies, design and
documentation, along with the program and project management to ensure that these
services achieved compliance with current standards and increased amenity for residents.

Environment

The delivery of the Solar Powering Sydney CBD program continued in 2009/10 with the
completion of the Sydney Town Hall's solar power system and the commencement of
construction on the second largest building mounted solar system in Australia for the Sydney
Theatre Company. NSW Public Works undertook feasibility studies, design and
documentation and the coordination of the construction of systems that generated climate
positive renewable energy in the heart of Sydney's CBD. These works and the expertise of
NSW Public Works contribute to the NSW Government’s capacity to meet its targeted
reduction in greenhouse gas emissions.

The Koondrook-Perricoota Forest Flood Enhancement Scheme will return this national icon
site to a more natural watering regime, restoring the ecological health of the forest and its
important natural habitat. NSW Public Works is the overall project designer and project
manager for the pre-construction stage of this key strategic project to provide much needed
water to this second largest river red gum forest in Australia. The $60 million scheme is being
undertaken on behalf of the Department of Environment, Climate Change and Water, State
Water Corporation and Forests NSW. The flood enhancement scheme is being implemented
as part of the Commonwealth Government’s Living Murray Program to restore the ecological
health of the Murray River system. The project highlighted NSW Public Works capability in
improving NSW's environmental sustainability and involves delivery of an innovative system
of channels, levees, concrete regulators, fish passage structures and roadworks.

Emergency and disaster management

NSW Public Works has a broad range of engineering expertise which is mobilised to assist
combat agencies to manage emergency situations. NSW Public Works provided engineering
expertise in structural, geotechnical, electrical, dam and water engineering. The engineering
emergency management team in NSW Public Works also helped coordinate the supply of
goods and services as part of the NSW State Disaster Plan. In 2009/10, NSW Public Works
provided engineering emergency management response and deployed expert personnel to
22 significant events including: the Lord Howe Island generator-house fire; major fires at
Silverwater, Revesby, Kempsey, Inverell, Bankstown and St Marys; building collapses;
Lennox Head tornado; Bulli upper railway retention basin; and the impact of floodwaters from
Queensland on north west NSW.

DSTA also administered the Natural Disaster Relief Arrangements for NSW Treasury,
providing financial assistance to local councils whose assets had been damaged by declared
natural disasters. Nineteen grant offers to the value of $9.0 million were recommended for
approval in 2009/10 and 30 payments amounting to $2.75 million were made under the
program for disasters that occurred during the year and in previous years where works were
still eligible for payments.



Information and communications technology

The Government Chief Information Office (GCIO) leads the development and implementation
of whole of government initiatives for the use and management of information and
communication technology (ICT) within government, industry and the community.

To support government service delivery, People First - NSW Government ICT Strategic Plan
2006-2010 was established to set the framework for a coordinated approach to planning,
expenditure and allocation of ICT resources to deliver savings and associated benefits. The
People First strategy has now reached the end of its four-year timeframe and an independent
evaluation of the savings to government and other economic benefits gained under the
strategy is currently underway. The eight ongoing programs of work include government radio
networks, telecommunications, data centre reform, application consolidation, collaborative
government services, desktop environment, frontline support services and government
licensing.

The NSW Government broadband service provides cost-effective and high capacity
broadband services to around 1,300 government offices in 24 NSW regional centres. During
the year, the service improved government online service delivery in the following areas,
providing:

m specialist teaching to small or remote schools

m access to expert medical advice from regional hospitals

m video-conferencing of court and other proceedings

m use of shared applications for agencies, greatly increasing efficiency.

During 2009/10, the NSW Government broadband service was replaced by the Government
Telecommunications Agreement Category 1A which provides a panel of service providers.
This resulted in improved services, increased competition and continues the downward
pressure on broadband prices.

The Minister for Commerce has oversight of the NSW National Broadband Network
Taskforce, whose primary role is to prepare NSW for the rollout of the National Broadband
Network (NBN). GCIO provides support for the Taskforce and in its work with NBN Co, to
facilitate access to NSW utilities in the first release sites of Armidale and Minnamurra/Kiama
Downs in NSW. On 25 June 2010, the Minister for Commerce launched the first of the NSW
NBN testbeds projects at the Parkbridge Estate, Middleton Grange near Liverpool. The
testbeds project set up high speed broadband trials to allow government agencies,
researchers and commercial organisations to test and demonstrate the next generation of
high bandwidth services and applications that will be enabled by the NBN’s speed and power.
These services and applications will cover the areas of health and disability care, education,
energy consumption and home entertainment. The Parkbridge Estate was selected as it was
built with optic fibre-to-the-home capacity which will be a feature of the NBN.

The NSW Government operates a number of radio networks, two of which are managed by
GCIO; the Government Radio Network and the Mobile Data Radio Network. The Government
Radio Network is one of the largest two-way 24-hour seven-day a week radio networks of its
type in the world. It provides secure, reliable and effective communications to 40 agencies
and other organisations, including NSW Fire Brigades, the Ambulance Service of NSW, the
State Emergency Service and the Rural Fire Service. During 2009/10, the Government Radio
Network continued a major $33.4 million upgrade to fully digital operation, which is now
considered world’s best practice. Completion is due in the second half of 2011 and the first
agencies have already transferred to the new network. The new digital Government Radio
Network has been used successfully in a number of major emergencies.

Government procurement

In November 2009, the Government Services division was created to bring together
previously discrete business units that focused on the provision of whole of government
services. The division provides essential client facing shared transactional and corporate
services to other NSW Government agencies in the areas of procurement, fleet, IT, human
resources, finance and business services. It also plays a pivotal role in delivering savings to
agencies and the sector as a whole through aggregated purchasing, economies of scale,
standardisation and the application of specialist knowledge and expertise of staff. The shared
services provided by Government Services division are an integral part of the NSW



Government’s integrated sector-wide Corporate and Shared Services Blueprint, and comprise
NSW Procurement, ServiceFirst and StateFleet.

In 2009/10, NSW Procurement continued to develop and administer goods and services
contracts, both State Contracts and client specific contracts, on behalf of the State Contracts
Control Board. The total expenditure through State Contract Control Board contracts in
2009/10 was $3.67 billion. This represents a 2.72 per cent increase in the use of State
Contracts compared to $3.58 billion spent in 2008/09. By using State contracts, cost savings
for government are achieved by aggregating the purchasing power of government across all
agencies and by reducing duplicated effort in setting up and administering contracts.

NSW Procurement also manages the Procurement System for Construction which in 2009/10
enabled more than 50 NSW government agencies to procure over $2 billion in construction
projects. This procurement system formed the platform to support the NSW Government’s
response to the Commonwealth Government’'s Economic Stimulus Plan.

NSW Procurement's successful implementation of the Government's Air Travel Policy
(Premier's Memorandum M2009-04), enabled the NSW Government to achieve savings of
approximately $6 million on the air travel contract during the reporting period March 2009 to
March 2010. The policy is meeting its key objective of reducing the cost of public expenditure
on air travel on official business.

Shared services

ServiceFirst is a shared services provider delivering human resources, finance, office and
information technology services to approximately 50 agencies, including DSTA, the
Department of Premier and Cabinet, the Office of Financial Management and the Department
of Planning. In 2009/10, ServiceFirst continued its ICT Infrastructure Consolidation Strategy
by migrating seven data centres to a single facility. The net result was an investment that
improved services for clients while at the same time reducing costs. In parallel to ServiceFirst
data centre consolidation, a robust virtual server infrastructure was designed and built to
support a program of server virtualisation, with an additional 330 physical servers migrated.

StateFleet provides fleet acquisition, management and disposal services on a commercial
fee-for-service basis primarily to government agencies and to a lesser extent to local
government. The NSW Government fleet has approximately 25,000 vehicles leased to
agencies. In 2009/10, SmartPool, an on-line motor vehicle pool booking system was
implemented in the reporting year at NSW Corrective Services, Office of State Revenue and
State Emergency Service. This has streamlined the process of booking a pool vehicle for
these agencies, providing total fleet utilisation monitoring and reporting facility.

Strategic communications

The Strategic Communications and Government Advertising division centrally coordinates
media buying and placements for government advertising, monitors and advises on policy
issues and oversees a range of services to maximize the effectiveness and efficiency of NSW
government advertising. The division also manages the NSW Government website
(www.nsw.gov.au), which in 2009/10 continued to provide improved access to government
information and services, recording more than three million visits in the past 12 months. A
new service introduced on the website now allows members of the public to provide input into
major government decisions through online community consultation forums including the
Metropolitan Transport Plan, the NSW response to the National Health Reforms and the
Metropolitan Strategy Review.

The Government Advertising unit, through the Master Media Agency state contract,
negotiates discounted rates for advertising for whole of government. In 2009/10, the total
media expenditure for NSW government advertising was $105.3 million, including:

= $4.1 million for recruitment advertising
m  $12.8 million for public, statutory and tender notices
= $88.4 million for public awareness campaigns.



Through the centralised media buying contract, an estimated $65.5 million in savings was
achieved. More details on NSW Government media expenditure are provided in the
government advertising area of the DSTA website (www.services.nsw.gov.au).

Key Performance Indicators: Goal 1 Maximise value for government agencies in
delivering services to clients, customers and the community

Key Result 06/07 07/08 08/09 09/10 09/10 10/11
Indicators Actual Actual Actual Target Actual Comment Target

% of projects

IERETNANSINY

Public Works

completed on Target

time. 89% 92% 93% 85% 92% achieved 85%

% of projects

managed by NSW

Public Works

completed within Target

budget. 92% 90% 87% 85% 92% achieved 85%

Lost Time Injury

Frequency Ratio 3.7 1.9 3.4

(LTIFR) score to (80% (90% (80%

be 20% less than less less less 20% 2.4 (85% 20% less
industry on NSW  [RGEW than than less less than  Target than NSW
Public Works industry  industry- industry- than industry- ~ achieved construction
INETENJIGEIN - 1.3) 20.3) 16.7) industry  16.4) Note 1. industry

Government

Radio Network

Monthly network >09.95 >09.95 >99.95 >09.95 Target

availability % % % % >99.95%  achieved 99.95%

$ spend

transacted Reduced

through State Government

Contracts Control expenditure

Board contracts on goods

for goods and and

services. $3.60B  $3.64B  $3.58B  $3.90B  $3.67B services $3.90B

Cost savings for

government

agencies using

NSW

Procurement

services. Note 2. $330M $360M $335M $322.5M  Note 3. $335M

Average

performance

score of "Best

Practice"

accredited

contractors for Target

capital works. 73% 74% 76% 70% 76% achieved 70%

Manage motor

vehicle clearance

rates at auction

between 70% to Target

80% 88% 85% 87% 80% 83% achieved 80%

Client satisfaction

with Shared

Corporate 90% (IT 90% (IT Target

Services Note 4. 86% only) 80% only) achieved 80%

10
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Key Result 06/07 07/08 08/09 09/10 09/10 10/11
Indicators Actual Actual Actual Target Actual Comment Target

Estimated $
savings to
government
achieved through
the Master Media

and placement

contracts

compared to Target

market media achieved

rates. $44M $53M $58M $44M $65.5M Note 5. $48M

Note 1: LTIFR of 2.4 (ie 2.4 injuries for each million hours worked) compared to construction industry
annual average of 16.4 injuries for each million hours worked.

Note 2: No comparable analysis of savings made in this period.

Note 3: Cost savings are validated by an independent consultant. The rate of savings as a percentage
of the spend remains constant.

Note 4: No comparable survey was undertaken in 2006/07. The surveys in 2008/09 and 2009/10 relate
to ServiceFirst information technology services only.

Note 5: Savings figures are realised through negotiated discounts off market media rates and are
directly related to volume of activity.

Goal 2 Simplify processes for dealing with government
We achieve this goal by:

m developing, using and promoting best practice methods and tools to help Government
successfully procure goods and services and public infrastructure, and manage supply
chains

m developing appropriate Fair Trading and Industrial Relations regulations and services.

The divisions of DSTA that primarily contribute to meeting this goal are the Government Chief
Information Office, Government Services, NSW Fair Trading (National Reform Agenda) and
NSW Industrial Relations.

Online services

The Government Licensing Service (GLS) allows businesses and individuals to undertake
transactions or access licence details for business, vocational and recreational licences of
NSW government agencies. Services are available on the internet, BPAY, Touch Kiosk,
Interactive Voice Response, as well as through call centres and over the counter. The service
administers over two million licence records. During 2009/10, the GLS developed significant
new features to enable delivery of a broad range of services for NSW Maritime Authority’s
licensing and registration of recreational boating and commercial vessels and moorings,
covering a total of over one million licence records. Further, functionality for Human Services
child care licences and Communities NSW Children’s Guardian voluntary out-of-home care
licences was completed as planned. An online survey of GLS website customers, with over
40,000 respondents, indicated 97 per cent satisfaction with online service experience.

The NSW Government’s smartbuy® is Australia’s largest government, on-line market place,
with over 18,000 suppliers taking electronic orders from over 400 eligible agencies. There are
over 160,000 products and services available on smartbuy®. Utilisation of smartbuy®
improved significantly in 2009/10 with the value of transactions increasing from $450 million
per annum in 2008/09 to over $2 billion per annum. This is largely attributed to its adoption of
smartbuy® by NSW Health and the Department of Education and Training. The number of
suppliers who are fully integrated for electronic transactions has increased from eight to 25.

The NSW Government's eTendering system, managed by the Government Services division,
allows businesses to access and respond to government tendering opportunities

electronically. This is particularly beneficial to regional suppliers. In 2009/10, the system was
updated to enable agencies to comply with the new Government Information (Public Access)



Act 2009. All agencies are now able to participate in eTendering in a form appropriate to their
needs. Also a number of new features have been provided for registered users, including an
area for 'my eTender activities' and improved supplier lodgement facilities.

Building and construction industry

The adjudication process under the NSW Building and Construction Security of Payment Act
1999 is encouraging parties to resolve payment disputes rather than ignore claims for
payment. There is now widespread awareness and understanding of the availability and
provisions of the Act and a preparedness to use the adjudication system. In 2009/10, a total
of 780 adjudication applications were claimed through the adjudication system and 517
adjudication determinations delivered. Through this process $167 million was determined as
being payable to those claimants.

The General Conditions of Contract, known as GC21, enables NSW government construction
agencies to take a more uniform approach in contractual dealings with the construction
industry. NSW Procurement is working with other NSW government construction agencies in
formulating a second edition of the GC21 which is due to be implemented in 2011. To support
agencies and the construction industry, training courses are delivered by DSTA facilitators, in
a one day format. Fifteen courses were held during the year with over 400 participants
attending from 76 organisations.

Local suppliers

The NSW Government's Local Jobs First Plan improves opportunities for small and medium
enterprises within Australia and New Zealand to supply goods and services required by NSW
Government agencies. The plan aims to utilise government procurement actions to develop
industry capability and support economic activity while achieving value-for-money objectives.
The plan provides specific price preference schemes for small and medium enterprise content
when evaluating tenders. In 2009/10, Government Services division together with Industry
and Investment NSW provided regional briefings on the Local Jobs First Plan across NSW for
suppliers of goods and services. All applicable state contracts were varied to include the
requirements of the Local Jobs First Plan.

NSW patrticipation in national reform

The implementation by COAG of 27 national reform projects will promote greater consistency
in Australia’s business and consumer protection framework. Seven of these projects have
direct impacts on NSW Fair Trading’s operations. In 2009/10, two of these projects were
finalised:

m The National Trade Measurement System project relates to a national system of trade
measurement funded and administered by the Commonwealth through the National
Measurement Institute. It commenced on 1 July 2010. Fair Trading has no further role in
the regulation of trade measurement from this date.

m The National Regulation of Financial Services and Consumer Credit project will transfer
responsibility for regulating consumer credit and finance broking to the Commonwealth,
with the National Credit Code commencing on 1 July 2010. Fair Trading will have no on-
going role in the regulation of consumer credit once this project is fully implemented,
except to continue to apply a maximum annual percentage rate to consumer credit
contracts in this State. This will continue for a year after the transfer and Fair Trading will
retain NSW finance broking laws until 1 January 2011.

Work on the five remaining initiatives will continue in 2010, including national reforms for a
single Australian consumer law, management of product safety, a personal property securities
system, a national business names register and a national occupational licensing system.

NSW Industrial Relations supported the Minister for Industrial Relations in facilitating the
passage of the Industrial Relations (Commonwealth Powers) Act 2009, which provided for the
referral of NSW industrial relations powers to the Commonwealth. This legislation, in
combination with similar legislation from most other states, ensured participation in the
national workplace relations system. On 1 January 2010, private sector NSW employers and
employees previously covered by the NSW state award system (mainly sole traders and
partnerships) moved into the national workplace relations system administered by the
Commonwealth Government. This reform aims to create greater certainty, efficiency and



fairness through one set of rules covering conditions of employment, enterprise agreements
and unfair dismissal.

Key Performance Indicators: Goal 2 Simplify processes for dealing with government

Key Result 06/07 07/08 08/09 09/10 09/10 10/11
Indicators Actual Actual Actual Target Actual Comment Target

Government
Licenses
administered
through the

Government
Licensing Service 0.94M 1.16M 1.6M 2.4M 21M Note 1. 3.2M
$ value of Increased
smartbuy® agency
purchase orders $224M $359M $455M $600M $2.0B usage $1.2B
Fewer
tenders
released
No of tenders by
published online 1841 3281 3083 3000 2216 agencies 3000

Note 1: Target was not achieved due to delay in the transition of some licenses. An approximate one
month delay, as result of the challenges migrating 16 million records from the legacy database resulted
in a total of 3.4 million licenses achieved by 19 July 2010.

Goal 3 Promote a fair marketplace for consumers and traders

We achieve this goal by:

m setting ground rules for interaction between consumers and traders in NSW
m informing the community of rights, obligations and good practice

m  mediating consumer complaints and enforcing compliance through investigation,
prosecution, civil proceedings and other disciplinary action.

The DSTA divisions of NSW Fair Trading (Operations) and Policy, Ministerial and Executive
Services contribute to meeting this goal. This is done through safeguarding consumer rights
and ensuring that legislation and regulatory frameworks meet the requirements of today’s
commercial environment. Information and services for consumers and traders allows
individuals and businesses to understand their rights and obligations and to function
effectively in the marketplace.

Legislative review and reform

Reforms to the Retirement Villages Act 1999 and regulation came into effect on 1 March
2010, introducing a number of significant reforms, including a new 90 day settling-in period,
reduced ongoing recurrent charges for former residents, and improved communication
between operators and residents. The reforms also make operators liable for budget deficits
and introduce new safety and emergency procedures, reducing red tape for small village
operators.

Following a comprehensive review of the existing tenancy laws, which have remained largely
the same since they were first introduced more than 20 years ago, the Residential Tenancies
Act 2010 was passed by Parliament on 10 June 2010. Key reforms include giving tenants fee-
free options to pay rent, speeding up the eviction process for non-payment of rent, making it
easier for tenants who need to move to a nursing home or public housing, removing red tape
around disposing of a former tenant’s goods, and ensuring that tenancy databases operate
fairly. The new Act is planned to commence later in 2010.

Consumer information and services

The Fair Trading Information Centre provided education, information and alternative dispute
resolution services to consumers and traders on all aspects of Fair Trading. Fair Trading



answered 1,193,857 telephone enquiries. Of the calls received 98 per cent were answered
within Fair Trading’s Guarantee of Service.

During 2009/10, Fair Trading delivered 841 information sessions, talks and seminars attended
by 42,786 people throughout the State. These covered a range of consumer affairs topics for
business and the community. A new workshop, “Know Your Rights”, was designed for
community development workers in 2009/10, providing them with information on services and
programs of agencies in the area and the opportunity to network with each other. Twenty
community workers attended the first workshop in Bankstown including a panel of speakers
from the Energy and Water Ombudsman (NSW), Law Access, Health Care Complaints
Commission, Centrepay, Centrelink and Fair Trading. Due to the success of this workshop
five more are planned for 2010/11.

Regional Access Programs in regional areas provide greater access to services for
consumers and traders. These programs focus on getting Fair Trading’s message to seniors,
youth, disabled and indigenous communities by providing extensive information sessions. In
2009/10, nine Regional Access Programs were conducted, with a further five programs held
that had an additional focus on compliance activity related to retirement villages, travel
agents, associations, real estate agents, home building sites, co-operatives, motor dealers,
and motor vehicle repairers.

Complaint resolution

Information is provided to consumers and traders on their rights and responsibilities under fair
trading legislation through a network of 24 Fair Trading Centres and the Fair Trading
Information Centre. The information assists both parties to resolve marketplace issues.
Where parties cannot agree between themselves, a complaint can be lodged and Fair
Trading will negotiate between the parties to attempt to resolve the matter. During 2009/10, a
total of 40,188 consumer complaints were received, made up of 29,616 relating to general fair
trading issues, 8,008 to home building issues and 2,564 to real estate issues. Of these, 89
per cent were successfully resolved.

Home building

From 1 July 2010, the NSW Self Insurance Corporation, which is a part of NSW Treasury, will
replace the home warranty insurance schemes operated in NSW by private insurers. All
current policies will remain in force for their full duration. Most builders will have their eligibility
for home warranty insurance automatically transferred to Treasury’s new insurance agents,
thereby minimising disruption. A new website has been set up solely for the purpose of
providing information on the new home warranty insurance scheme, which can be accessed
at www.homewarranty.nsw.gov.au.

The NSW Government authorised Fair Trading to be the new single plumbing regulator,
complementing Fair Trading’s existing role in licensing plumbing, draining and gasfitting. This
follows a comprehensive review of over 100 separate regulators in NSW, each able to impose
its own technical and regulatory requirements. From August 2010, Fair Trading as the single
regulator, will have responsibility for the consistent interpretation of standards, on-site
regulation and licensing.

Retail tenancy

In 2009/10, retail tenancy became part of Fair Trading’s responsibilities. The Department
assists the Minister for Small Business to administer the Retail Leases Act 1994. Fair Trading
now provides advice to callers and conducts informal dispute resolution in relation to retail
shop leases. Fair Trading also directs, coordinates and facilitates the dispute resolution
processes between parties to a retail lease, who may include tenants, landlords, shopping
centre managers, agents and guarantors. During the year 5,831 calls and 241 applications for
mediation were received and 375 informal disputes were handled.

Compliance with fair trading laws

Fair Trading promotes a fair marketplace by maximising traders' compliance with regulatory
requirements. In doing so, Fair Trading also seeks to educate and engage with both
consumers and traders on issues that affect their rights and obligations. Proactive inspection
programs are an effective way of doing this.



Through 2009/10, Fair Trading carried out a total of 15,435 inspections across NSW. Fair
Trading refocused its efforts on more complex investigations rather than inspections of minor
matters. These inspections targeted real estate agents, the home building industry, motor
dealers and repairers, product safety and trade measurement

Fair Trading received 51 complaints in 2009/10 concerning the real estate industry related to
allegations of dummy bidding, under-quoting, collusive practices, harassment or an agent's
conduct. To ensure consumers can be confident in the integrity of the property auction
process, Fair Trading carried out a series of covert inspections at real estate auctions across
inner Sydney on the lookout for under-quoting and dummy bidding. Investigators attended 20
auctions in April 2010. Penalty notices were issued to five agents and auctioneers for failing
to comply with legal requirements relating to auctions. Two blitzes on western Sydney real
estate agents resulted in Fair Trading issuing 27 penalty notices and 39 warning letters for
unlicensed activities and trust account breaches.

Fair Trading conducted inspections of 30 residential parks in the Hunter region and 34 parks
in the lllawarra region in September 2009. The inspections focused on legislative obligations,
including the use of prescribed written agreements for permanent residents of residential
parks to ensure park owners are not engaging in misleading or deceptive conduct. Fourteen
penalty notices and 24 warning letters were issued.

Educational campaigns for motor vehicle repairers were conducted at Campbelltown and
Liverpool in September 2009 by Fair Trading and the Motor Traders’ Association. These were
followed in January 2010 with 193 inspections of repairers in the Liverpool and Macarthur
regions, which identified 126 breaches of legislation at 73 premises. Fines to the value of
$36,550 and formal warnings were issued, although an improvement in the level of
compliance in the Liverpool region was noted.

In 2009/10, in a comprehensive survey, 32 samples of babies’ dummies were purchased from
discount variety stores and pharmacies across Sydney and taken to an accredited laboratory
to test compliance with product safety laws. Only ten of the dummies complied fully with the
law. Of the remaining 22 non-compliant dummies, 15 were clearly dangerous and seven
failed for minor technical reasons. All 22 dummies were immediately withdrawn from sale and
Fair Trading negotiated the recall of the 15 dummies which failed dimensional and
performance requirements.

In the largest state-wide sweep of toy retailers and markets by Fair Trading, 103 dangerous
toys were removed from sale in NSW. Fair Trading inspectors visited 661 retail outlets in 163
towns and inspected more than half a million toys.

Offences against fair trading legislation are detected through inspections, intelligence
gathering and as a consequence of formal investigations of complaints. During the year, 637
traders were issued with penalty notices in relation to 943 offences, resulting in financial
penalties of $1,145,550. Formal prosecutions, with 90 per cent of cases successful, resulted
in $728,352 in fines and penalties involving 91 defendants.

Key Performance Indicators: Goal 3 Promote a fair marketplace for consumers and
traders

Key Result 06/07 07/08 08/09 09/10 09/10 10/11
Indicators Actual Actual Actual Target Actual Comment Target

% of public who
know where to go to
get help* 66% 63% 62% 65% 61% Note 1 65.00%

% of consumers

confident in fair

operation of Target

marketplace* 73% 79% 74% 68% 75% Achieved 68.00%

Customer
satisfaction meets or Target
exceeds the target 90% 85% 85% 290% 91% Achieved 290%

% accuracy of
information Target
provided# 89% 90% 93% 295% 96% Achieved 295%




% complaints
finalised within 30 Target
days 96% 96% 93% 285% 92%  Achieved 285%

% of telephone

enquiries answered

where published Target

standards met 83% 90% 99% >85% 98% Achieved 285%

% of licensing and

registration services

where published Target

standards are met 100% 100% 100% 100% 100% Achieved 100%

Proportion of
prosecutions Target
successful 95% 92% 96% 290% 90% Achieved 290%

* Survey results are accurate to + 5%.
# The target for this indicator was increased from 90% in 2008.
Note 1. The results from 2005/06 to 2009/10 are within the survey tolerance range. Cost-effective

education and information strategies to raise awareness about Fair Trading services are constantly
being developed and implemented to address this.

Goal 4 Promote fair and productive workplaces
We achieve this goal by:

m setting a best practice framework for interactions between employers and employees in
many NSW workplaces

m informing employers and employees of rights, obligations and good practice
m enforcing compliance through investigation, prosecution and other disciplinary action.

The DSTA division of NSW Industrial Relations contributes to meeting this goal. NSW
Industrial Relations’ activities are designed to provide accessible information, help for
employers and employees, and promote compliance with industrial relations legislation.

Assisting small businesses and regional employers

NSW Industrial Relations developed and delivered a comprehensive education program to
assist NSW private sector businesses that entered the national workplace relations system on
1 January 2010. The program provided a proactive and timely response delivering key
information about emerging workplace changes. As part of its response to support business
owners and managers, two workshops were delivered — Fair Work in NSW and Modern
Awards and Agreements.

There were 81 free workshops conducted in the Sydney metropolitan area with 2,101
participants registered, and 95 in regional NSW with 2,206 participants registered. Completed
evaluations for the workshops indicated that 93 per cent of participants totally agreed or
somewhat agreed that they had received enough initial information about the new system and
73 per cent totally agreed that they were confident they knew where to go for more
information or assistance.

An additional 50 four-hour workshops delivering practical information on best practice
employment advice reached around 450 business owners and managers during the period.

Educating and supporting vulnerable workers

NSW Industrial Relations continued to assist vulnerable workers, including young workers
and culturally and linguistically diverse communities to better understand their rights under the
national system through improved access to the agency's resources and services. In total,
217 presentations were delivered to over 5,800 attendees providing face to face information
on workplace rights and responsibilities under the national industrial relations system.

During the year, NSW Industrial Relations delivered initiatives to broaden its services to the
community. For example, the ‘Talk to an expert’ information service, which is conducted



through two Sydney community centres, helps people from culturally and linguistically diverse
communities access workplace information. This service provided tangible results, with
significant returns of underpayments being facilitated by NSW Industrial Relations.

NSW Industrial Relations conducted its ‘Know the Deal’ video competition through NSW high
schools. The competition required students to prepare a short video message for their peers
about an important workplace issue. The successful prize winners were Toronto High School
and Loreto Kirribilli. The winning entries were displayed on the Young People at Work website
(www.youngpeopleatwork.nsw.gov.au).

In 2009/10, the video, ‘Fair Work for Employees’, was produced by NSW Industrial Relations,
providing information about the introduction of the national workplace relations system. This
video was also provided in captioned versions in Arabic, Chinese and Vietnamese for viewing
from the website. A version was also produced for employers.

In addition, the range of translated information available on the NSW Industrial Relations
website was increased to 26 languages, ensuring greater community access to workplace
rights information and the changes being introduced under the national system.

Online and telephone advice

Despite the implementation of the national system and website information available on other
key sites, activity on NSW Industrial Relations’ website remained high with 2.83 million
visitors to the site during 2009/10. This level of activity clearly demonstrates the continued
reliance by NSW employers and employees on the NSW Industrial Relations website as a
trusted source for information on workplace issues. NSW Industrial Relations also engaged
with NSW businesses by providing accurate and timely information on its website, including
the development and distribution of regular email updates to raise awareness of emerging
topics.

During the year, NSW Industrial Relations’ information service received over 96,000
telephone calls from employers and employees seeking information on pay rates and
employment conditions. A further 4,000 email enquiries were handled by the service during
the year. A customer survey in June 2010 showed that over 80 per cent of customers were
either very satisfied or satisfied with the overall quality of the website and telephone services.

Inspecting NSW workplaces

NSW Industrial Relations undertakes the largest targeted workplace compliance program of
its type in Australia. In 2009/10, over 14,100 workplace visits and investigations were
completed in order to meet the NSW Government’s commitment for 50,000 workplace
inspections over a four-year period.

These investigations covered the working arrangements of more than 35,000 workers under
the NSW legislation. Inspectors identified 9,591 breaches of NSW industrial relations
legislation committed by 2,938 employers. This included over 1,300 employers who were
underpaying workers.

Compliance campaigns provide an effective and efficient way to assist large numbers of
employers and employees to understand their employment rights and responsibilities. The
compliance program also returned more than $3 million in back-pay to workers.

After the commencement of the national workplace relations system for the private sector on
1 January 2010, NSW Industrial Relations worked in partnership with the Commonwealth’s
Fair Work Ombudsman to support and educate NSW businesses and their employees on the
implementation of the national system into New South Wales.

During the first six months of 2010, NSW Industrial Relations conducted 5,201 educational
visits to employers that became part of the national industrial relations system. These
educational visits explained the national industrial relations system to employers to help them
understand the changes and their new responsibilities. More educational visits are planned
for 2010/11.



Key Performance Indicators: Goal 4 Promote fair and productive workplaces

Key Result
Indicators

% employers and
employees confident
in fair operation of
NSW Industrial
Relations system

NSW Industrial
Relations client
satisfaction meets or
exceeds benchmark

% of employers who
know where to get
help for the services
offered

% of employees
who know where to
get help for the
services offered

% of non-compliant
employers who
comply or are
prosecuted within
six months after
being notified they
don’t comply

% client assessment
that NSW IR public
information provided
is accurate

% of enquiries and
complaints
satisfactorily
resolved within
targeted timeframes.

06/07 07/08 08/09 09/10 09/10 *10/11

Actual Actual Actual Target Actual Comment Target

76% 76% 67% 70% 69% Note 1 70%

90% 97 % 87% 85% 81% Note 1 85%

31% 54 % 49% 30% 81% Note 1 85%
Target

27% 27 % 24% 25% 26% Achieved 25%
Target

87% 87 % 88% 85% 91% Achieved 85%
Target

90% 88 % 88% 80% 88% Achieved 80%
Target

92% 89 % 87% 85% 89% Achieved 85%

Note 1: From 1 January 2010, introduction of the national IR system impact on jurisdictional coverage
and clients were advised to contact Fair Work Ombudsman after contact with NSWIR.

*Targets for the 2010/11 year have been revised due to NSW participating in the national industrial

relations system.
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Goal 5 Contribute to a credible efficient and effective organisation
We achieve this goal by:
m establishing a framework for how we operate internally to achieve our goals

m setting priorities for shared corporate services across DSTA to ensure they support the
activities of our business units.

The divisions that primarily contribute to meeting this goal are Corporate Services, and Legal
and Governance division.

Governance

The Enterprise Risk Management Framework that DSTA has in place complies with the core
requirements of NSW Treasury’s Internal Audit and Risk Management Policy for the NSW
Public Sector (TPP 09-05). An extensive review of this framework was made during 2010 to
ensure compliance with TPP 09-05, align the framework to the requirements of the Audit and
Risk Committee and to ensure the appropriateness of the framework to DSTA’s governance
arrangements. The framework was also reviewed for compliance with risk management
standard 1SO3100:2009.

As part of the corporate governance framework, the DSTA Corporate Compliance Framework
was established in 2009/10 to provide overall assurance to the Department’s Executive team,
the Director General and the Audit and Risk Committee, of its external legislative and policy
compliance. The framework is designed to assist DSTA to manage legal, commercial and
reputational risk associated with non-compliance.

In 2009/10, DSTA established a system to identify and monitor recommendations directed to
the Department and its divisions where reviews have been undertaken (other than by the
Department’s Internal Audit Branch). The system is designed to ensure the capture of
recommendations that may have a significant risk implication for the Department, monitor the
implementation status of recommendations and to establish a reporting and accountability
mechanism to the Executive with oversight by the Audit and Risk Committee.

During 2009/10, the Department established a Contracts Register Policy, to assist it to
manage its contract administration risk. The policy is designed to assist managers to manage
contracts entered into by DSTA for the supply of goods or services by or to the Department;
and record information to assist in the management of the contracts and particular elements
or risks, such as compliance with key dates, and notice requirements.

Corporate services

During 2009/10, the management of DSTA's leased property portfolio achieved recurrent
savings of more than $1 million a year by collocating services and terminating leases without
replacement, or by replacing expiring under-utilised leases with appropriately sized premises.
In order to work towards sustainability and improve its office utilisation, DSTA has continued
the rollout of accommodation standards designed to provide accommodation that meets
DSTA workplace management principles, is fit-for-purpose and complies with sector-wide
accommodation strategies.

DSTA has established the Collaborative Libraries and Information Network Group (CLING),
representing library and information services across DSTA. In 2009/10, the CLING’s library
and information management specialists produced subject specific collection management
statements and commenced a review of print and online subscriptions to identify potential
savings. In 2010/11, the CLING will be developing a standard suite of library metrics to
measure, benchmark, and compare service delivery.

The strategy to implement an Electronic Document and Records Management System
(EDRMS) application across the department, the e-dock project, commenced in 2008/09. This
strategy was revised to align with the government direction in 2009/10 to reduce the number
of systems and platforms across the sector. The aim of the project remains and the revised
strategy is for the department to use an EDRMS application provided by the Department’s
shared services provider, ServiceFirst.

The Cleaner NSW Government Fleet initiative recognises that 14 per cent of greenhouse
emissions are produced by transport. DSTA's 2009/10 Fleet Improvement Plan addresses the



targets for noxious and greenhouse emission reductions required to be met by NSW
government agencies. In 2009/10, DSTA'’s fleet achieved the following results:

m 12.5/20 ‘green score’ rating for DSTA’s passenger vehicle fleet, increased from 12.3/20 in
2008/09 (Target for 2009-2011 is 13.5)

m 9.4/20 ‘green score’ rating for DSTA’s commercial vehicle fleet (Target for 2009-2011 is
9.0)

m two per cent of the fleet is green/hybrid vehicles (Target for 2009/10 was at least 1 per
cent, target for 2010/11 is 1 per cent)

m 35 per cent of fuel purchases were for E10 fuel, up from 27 per cent in 2008/09 for the
former Department of Commerce fleet (Target for 2009/10 was 20 per cent, target for
2010/11 is 20 per cent).



Corporate governance

DSTA governance principles and framework

The Department has a range of policies and guidelines to assist employees to understand
and comply with government and agency directives. With the formation of DSTA, the following
governance principles were adopted:

m clear role and responsibilities

m transparent and accountable decision-making
m effective, efficient and ethical decision-making
m respect for the law and high probity standards

The Legal and Governance division of DSTA is currently undertaking a review of DSTA’s
governance principles and corporate governance framework.

Corporate performance management

The Department’s corporate planning and performance framework is a suite of key strategic
plans and reports that outline the short, medium and long-term objectives and strategies to
deliver NSW Government priorities. The Department’s planning and performance framework
includes:

the Corporate Plan
the Results and Services Plan
the Total Asset Management Plan

strategic plans to manage corporate services delivery including the People Strategy and
Information and Communications Technology Strategic Plan

m  Service Implementation Plans outlining each division’s goals and objectives are currently
under development for 2010/11

m Performance Development Plans for staff.
Performance is reported through:

m external reporting to NSW Government agencies and the public on governance, financial,
services delivery and other measures

quarterly reports to the DSTA Executive on performance in achieving strategic objectives
monthly Dashboard Reports on key performance indicators

staff performance is monitored via SES Agreements and Performance Development Plans
m annual reporting requirements.

Plans are regularly reviewed and are a vital component of the Department’s management of
identified strategic risks.

Corporate Plan

A new corporate plan for the principal department of DSTA is due for release in 2011.
Following the formation of DSTA on 1 July 2009, the former administrative divisions of the
Department of Commerce have continued reporting under the Department of Commerce
Corporate Plan 2006-2010.

The Department of Commerce Corporate Plan 2006—2010 set the directions and strategies
for the Department and shows how the Department contributes to the goals, priorities and
targets of the NSW State Plan. These goals and objectives are detailed in the Department’s
Results and Services Plan.

Results and Services Plan

The Results and Services Plan (RSP) is the service delivery and funding plan that identifies
what the Department seeks to achieve with current resources. Within the RSP, the
Department'’s strategic objectives in fulfilling its charter are outlined together with strategies
on how it will support the Government’s goals and priorities. The RSP also details the key
performance indicators and service measures which the Department will monitor, such as the



effectiveness and efficiency of service implementation and the quality, access, timeliness and
cost of service delivery.

Indicators, service measures and service group expenses in the RSP are presented annually
through the NSW Government’s budget planning process. This process provides a framework
for improving disclosure of the Department’s service delivery performance and is an annual
public presentation of those aspects of the Department’'s RSP which can be directly linked to
its annual budget. Key performance indicators and services measures are published in the
budget papers as well as in the Department’s annual report.

Total Asset Management Plan

The Total Asset Management Plan (TAM Plan) is revised annually and comprises the
following key components:

m capital investment strategy

m asset maintenance strategy

m asset disposal strategy

m office accommodation strategy.

Together, these asset management strategies identify what assets the Department requires
to deliver effective, efficient and cohesive services. The TAM Plan aligns the Department’s
asset management strategies with the RSP and corporate objectives whilst ensuring that risks
associated with these assets are being effectively managed.

Ethical culture

The Department has a major role in the delivery of NSW government services, including
procurement, construction, consumer protection and industrial relations. It is committed to
promoting integrity, ethical conduct and accountability in all areas of public administration
and, to do its job well, it relies on business partners and suppliers. Just as the Department
expects its staff to behave ethically and comply with its code of conduct, it expects high
standards of behaviour from firms and individuals that do business with it.

The Department’s Business Ethics Statement gives clear guidelines on how it expects its
business partners and suppliers to behave and it tells them what to expect of it. All individuals
and organisations that deal with Department must adopt these standards of ethical behaviour.
The Statement is available on the Department’s website (www.services.nsw.gov.au/about-
us/business-ethics). The Statement is to be reviewed as part of the Department’s Fraud and
Corruption Control Strategy.

Code of Conduct

DSTA is committed to the highest standards of conduct. To meet this commitment, DSTA has
a Code of Conduct to cover all departmental units and to more closely align staff conduct with
the organisational values and ethics which underpin the Department’s policies and
procedures.

Risk management

The NSW Treasury policy Internal Audit and Risk Management Policy for the NSW Public
Sector (TPP 09-05) aims to ensure that NSW departments maintain organisational
arrangements that provide additional assurance, independent from operational management,
on internal audit and risk management. In accordance with TPP 09-05 the following
attestation is provided:

Internal Audit and Risk Management Statement for the 2009/10 Financial Year for the
NSW Department of Services, Technology and Administration:

I, Peter Duncan, Director General of the Department of Services, Technology and
Administration (DSTA) am of the opinion that DSTA has internal audit and risk management
processes in place that are, in all material respects, compliant with the core requirements set
out in Treasury Circular NSW TC 09/08 Internal Audit and Risk Management Policy.

I, Peter Duncan, Director General of DSTA am of the opinion that the Audit and Risk
Committee for DSTA is constituted and operates in accordance with the independence and



governance requirements of Treasury Circular NSW TC 09/08. The Chair and Members of the
Audit and Risk Committee are:

m  Mr Peter Whitehead, Independent Chair
(period of appointment from 1 September 2009 to 31 August 2012)

m  Ms Carolyn Burlew, Independent Member
(period of appointment from 1 September 2009 to 31 August 2011)

m  Dr Gul Izmir, Independent Member
(period of appointment from 8 October 2009 to 7 October 2011)

m  Ms Anne Skewes, Non-independent member
(period of appointment from 24 March 2010 to 23 March 2013)

m  Mr Michael Silk, Non-independent member
(period of appointment from 24 March 2010 to 23 March 2013)

These processes provide a level of assurance that enables the senior management of DSTA
to understand, manage and satisfactorily control risk exposures.

o

Peter Duncan
Director General

Separate attestations for the following statutory bodies are included in their Annual Reports:
Building Insurers’ Guarantee Corporation

Fair Trading Administration Corporation

Internal Audit Bureau of New South Wales

Motor Vehicle Repair Industry Authority

New South Wales Government Telecommunications Authority

NSW Architects Registration Board

Rental Bond Board

State Records Authority

Teacher Housing Authority of New South Wales

DSTA has in place an Enterprise Risk Management Framework which complies with the core
requirements of TPP 09-05. An extensive review of this framework was made during 2010 to
ensure compliance with TPP 09-05, align the framework to the requirements of the Audit and
Risk Committee and to ensure the appropriateness of the framework to DSTA’s governance
arrangements. The framework was also reviewed for compliance with risk management
standard 1ISO3100:2009. The objectives of the Enterprise Risk Management Framework are
to:

m integrate risk management principles and processes into corporate, division and business
unit planning to increase the likelihood of DSTA achieving its corporate objectives

m create and support proactive management that seeks to identify risk throughout the
organisation and ensure that an appropriate level of resources is allocated to control risks,
with the aim of reducing risk to as low a level as reasonably practicable

m create and support a management culture that is risk aware, not risk averse, and which
encourages and supports innovation by ensuring that management decisions are informed
by a balanced analysis of both opportunity and risk

m improve governance and reporting to ensure that information about risks to the
organisation and its objectives are efficiently and effectively communicated to the
appropriate decision-making level

m improve organisational resilience through the application of audit and review processes
which are designed to ensure that the systems and procedures in place to identify and
control risks are being applied in accordance with this policy



m highlight risk management practice in all of DSTA’s business processes and support this
by instilling an awareness of risk management in all our employees

m articulate roles and responsibilities for the management of risk.

The DSTA Enterprise Risk Management Framework will underpin strategic planning (Results
and Services Plan, Corporate Plan, Total Asset Management Plan and People Strategy).
These plans are reviewed by DSTA’s Executive and are a vital component in the
management of identified strategic risks.

The Legal and Governance division facilitated risk assessments across DSTA divisions during
2009/10 and is currently working to integrate risk assessment into the corporate planning
process. This work will be supported by the facilitation of risk analysis and risk assessments
of divisional and business unit plans across DSTA during 2010/11.

During 2009/10, Legal and Governance division also established systems to strengthen
DSTA's internal processes in relation to monitoring the implementation of recommendations.
A Corporate Compliance Framework and the DSTA Contracts Register were established to
assist in managing DSTA'’s legal, commercial and reputational risk.

Business Risk Insurance

DSTA protects its insurable asset and liability exposures through participation in the NSW
Treasury Managed Fund (TMF), a self insurance scheme. Insurable risk lines covered are
property, liability, motor vehicle, workers’ compensation, travel and personal accident. DSTA
continues its close association with TMF and is committed to improving business risk
insurance performance.

Total insurable risk deposit premiums increased by 5.68 per cent or $282,280 compared to
2008/09. Despite the increase, premium performance generally exceeded the TMF Primary
Pool of which DSTA is a member. The exception was the workers’ compensation line, where
premiums were higher than the TMF Primary Pool. A combination of factors contributed to the
result, including changes in the target premium, wage costs and claim experience. Strong
results were achieved for the property and liability lines.

Claims performance

While the total number of registered claims was lower, net incurred costs increased 2.98 per
cent compared to 2008/09.

Claims history

Number of claims 2006/07 2007/08 2008/09 2009/10
Workers’
compensation 148 128 125 169
Motor Vehicle 233 223 232 177
Property 19 20 17 17
Liability 5 6 10 1
0 1 0 3
405 378 384 367
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Claims cost
Net incurred cost 2006/07 2007/08 2008/09 2009/10

Workers’
compensation 2,836,220 2,539,655 910,240 797,697

Motor Vehicle 683,072 574,168 488,806 445,179

Property 142,042 194,555 167,332 460,701

Liability 507,969 769,953 104,629 14,980

Other 0 0 0 3,712

Total 4,169,303 4,078,331 1,671,007 1,722,269

Average claims cost
Net incurred cost 2006/07 2007/08 2008/09 2009/10

Workers’
compensation 19,164 19,841 7,282 4,720

Motor Vehicle 2,932 2,575 2,107 2,515

Property 7,476 28,708 28,753 27,100

Liability 101,594 128,326 10,463 14,980

Audit and compliance

DSTA Audit and Risk Committee

During 2009/10, DSTA reconstituted its Audit and Risk Committee in line with the core
requirements of NSW Treasury’s Internal Audit and Risk Management Policy for the NSW
Public Sector (TPP 09-05). During this period the Audit and Risk Committee met six times to
oversee financial reporting, internal control systems, risk management, corruption prevention,
compliance systems and other regulatory requirements, and the internal and external audit
functions.

Internal audit

DSTA Audit Branch plays an important role in the governance framework by reviewing the
compliance, efficiency and effectiveness of priority programs and processes and the
adequacy of internal controls. The Annual Audit Plan is endorsed by the Audit and Risk
Committee and approved by the Director General.

The formation of DSTA as a cluster agency, integration of its related entities and restructures
within its divisions has seen a significant increase in the number and variety of projects
undertaken by DSTA Audit Branch. In addition to its planned program of work, DSTA Audit
Branch provides services on matters ranging from investigations arising from complaints
including protected disclosures, inappropriate practices, potential fraud, and also requests for
advice on policy matters, IT security, internal control improvements, process and procedural
enhancements.

DSTA Audit Branch provides significant value through this work by helping improve the
internal control environment, strengthening business processes and procedures and
promoting ethical culture.

During 2009/10, DSTA Audit Branch was engaged in a range of audit related projects,
including 43 planned audits (compliance and operational/performance), 125 special projects
and 30 investigations. Some of the significant projects included:

m suite of ServiceFirst audits (2009/10) - Accounts Payable, Payroll and General Computer
Controls — Government Services
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m StateFleet - performance review of governance arrangements, financial accounting and
operational processes and systems; and audit of general computer controls — Government
Services

Home Building Services Licensing System — NSW Fair Trading
implementation of SAP Governance, Risk and Compliance Module — Corporate Services

business monitoring and reporting including Executive Information System — Corporate
Finance

financial management and reporting - Government Chief Information Office
compliance with Legal Policy — Legal and Governance

air travel expenditure — NSW Industrial Relations

SAP configuration and security settings health check — Government Services

computer security reviews of key business application and IT infrastructure including
Rental Bond, Asset.gov and StateFleet

ARIBA implementation including TenderMax Pro — NSW Procurement

transfer of Plumbing Inspection and Assurance Service operations to NSW Fair Trading —
NSW Fair Trading

External Database Usage Certification — NSW Fair Trading
m  Annual Credit Card Usage certification 2009/10 — Corporate Finance
DSTA Fraud & Corruption Control Strategy — Project work by Audit Branch.

External audit

During 2009/10, the Audit Office of NSW carried out a comprehensive audit of the
Department of Service Technology and Administration (DSTA) and its controlled entities.

The Audit Office issued the statutory audit report on 20 October 2010 for DSTA and its
controlled entities for 2009/10 financial year. There are no significant issues relating to DSTA
and NSW Government Telecommunications Authority, however, the following significant
matters relating to Australian Centre for Advanced Computing and Communications Pty Ltd
(ac3) were identified in the statutory report for ac3:

m whilst ac3 has recorded small profits in recent years it does not have a robust history of
profitability and has significant accumulated losses

m as in prior years, the Board has budgeted for a profit in 2011. We note there is a history of
not achieving budgeted results.

The Department’s response to the above audit observations are as follows:

m ac3’s accumulated losses reflect the period when ac3 was required to comply with funding
grant requirements to provide and own supercomputing facilities. Since winding down its
supercomputing activity (which represents a financial write-down of over $12 million, the
size of the original grant) ac3 has had a positive Balance Sheet and in the last four years
has recorded a profit. The lack of robust profitability is noted and is being closely
monitored by the Board.

m ac3’s performance last year was adversely affected by the restructure in Government
agencies, which delayed some expected new Government business. In addition the global
financial crisis affected ac3’s non-government business last financial year, with the result
that there was no appreciable increase in non-Government revenue last year. The Board
will also closely monitor all future budgets and cash flow projections.

The Auditor General’'s 2009/10 Audit Report to Parliament is expected to be tabled in
November 2010.

Accessing DSTA information

Freedom of Information

DSTA received 201 freedom of information (FOI) applications during the year under the NSW
Freedom of Information Act 1989, (FOI Act). A full report and the required FOI statistics are
included in the appendices of this report.



Under the FOI Act, DSTA is required to publish an annual Statement of Affairs. The
Statement of Affairs was issued in November 2009, in the 2008/09 Department of Commerce
Annual Report. An FOI Summary of Affairs was published in the NSW Government Gazette
Number 85 on 25 June 2010.

Reforms to the New South Wales right to information system

Government Information (Public Access) Act 2009

On 1 July 2010, the Government Information (Public Access) Act 2009 (GIPA Act) replaced
the Freedom of Information Act 1989. The GIPA Act applies to all NSW Government
agencies, including government departments, Ministers and their personal staff, public
authorities, public offices, local authorities, courts and persons or entities deemed to be an
agency under the regulations.

The new right to information system encourages government agencies to release information
proactively. The new system also makes it easier for individuals to access government and
personal information from government agencies.

The Department has developed departmental policy titled Release of Government Information
under the Government Information (Public Access) Act 2009 and a Procedure for Dealing with
Formal Access Applications under the Government Information (Public Access) Act 2009.

Programs and activities

The structure and functions of DSTA and how these functions affect the public are described
in this annual report. Information about DSTA programs and activities, publications and its
policies can also be found on the website www.services.nsw.gov.au.

Documents held

The Department holds the following categories of documents:

policy and planning documents.

procedures and guidelines.

documents on internal administration of the Department.

project plans and strategy documents.

internal working papers of the Department.

Ministerial briefing papers.

correspondence with Ministers and other Members of Parliament.
correspondence with members of the public

personal information under the Privacy and Personal Information Protection Act 1998.

Accessing the Department’s documents

Policies and publications can be accessed in several ways:

m internet www.services.nsw.gov.au.

m Right to Information Officers (previously known as FOI Coordinators) - see below.

Applications for access to documents under the provisions of the GIPA Act must be in writing,
either on an application form or by letter, accompanied by the $30 application fee and sent to:

Commerce Portfolio Fair Trading Portfolio Industrial Relations Portfolio
Right to Information Officer Right to Information Officer Right to Information Officer
DSTA NSW Fair Trading NSW Industrial Relations
Level 22, McKell Building DSTA DSTA

2-24 Rawson Place Sydney P O Box 972 Parramatta Level 23, McKell Building
NSW 2000 NSW 2124 2-24 Rawson Place Sydney
Tel: (02) 9372 8720 Tel: (02) 9895 0362 NSW 2000

Tel: (02) 9020 4505

GIPA Act application forms are available on the DSTA internet site (www.services.nsw.gov.au ) or by
contacting the Right to Information Officer who can assist with completion of the application.



Processing access requests

The Right to Information Officers must acknowledge the request within five working days and
decisions on access are normally made within 20 working days of receipt. If the processing
time has to be extended, the applicant must be kept informed about the processing of their
application. The applicant may be required to clarify the request and sometimes a request
may be referred to another department if the request is more closely connected to the
functions of that department.

An applicant’s right to access is restricted only when there is an overriding public interest
against disclosing the particular information. The Department’s Right to Information Officers
will provide an ‘access decision’ letter giving reasons why access to information is restricted.
If the request is restricted the applicant has rights of review and appeal and this information is
disclosed with the decision. Reviews by the Information Commissioner and the Administrative
Decisions Tribunal apply under the GIPA Act.

Charges for access

The charge for access to documents is a $30 application fee. There is a 50 per cent discount
for financial hardship (copy of Pension card issued by Commonwealth or Centrelink card),
full-time student (copy of current education enrolment), non-profit organisation or where a
special benefit to the public can be demonstrated. A processing charge may be imposed for
dealing with an access application at a rate of $30 per hour for each hour of ‘processing time’
for the application.

Privacy management

The Privacy and Personal Information Protection Act 1998 (the Privacy Act) introduced
binding privacy standards for the NSW public sector. These standards, known as information
protection principles, regulate the way public sector agencies deal with the collection, storage,
use and disclosure of personal information.

Three privacy management plans, covering NSW Fair Trading, NSW Industrial Relations and
Commerce portfolio areas, have been lodged with the Privacy Commissioner and the
Attorney General has approved the code of practices related to the Department’s operations.
The plans set out the policies and practices adopted to ensure compliance with the legislative
provisions as well as establishing procedures to deal with complaints about DSTA’s conduct
and the disclosure of personal information held on public registers. Copies of the plan
documents and further information about the Privacy Act are available to the public on
request.

In 2010, work commenced on the preparation of a consolidated Privacy Management Plan for
DSTA, and this Plan will be lodged with the Privacy Commissioner.

Individuals can apply under the Privacy Act for access to personal information held by the
Department. A complaint, or internal review, can be lodged if a person believes DSTA has
breached an information protection principle under the Privacy Act or its Code of Practice.

Codes of practice — NSW Fair Trading

A Code of Practice is in place that modifies the application of the Privacy Act for NSW Fair
Trading. The Code of Practice authorises non-compliance with the information protection
principles where they prevent NSW Fair Trading from carrying out its functions. NSW Fair
Trading is also covered by the provisions of the Investigation Code of Practice, the Code of
Practice for Inter-agency Transfers of Information and the Privacy Code of Practice for the
NSW Public Sector Workforce Profile.

Applications made under the Privacy Act 2009/10

There were no access applications received and there were no appeals to the Administrative
Decisions Tribunal during the financial year.

Fees and charges

The current privacy management plans provide for the payment of an application fee of $30
(plus GST). The fee is applicable to requests for access to personal information, which may
be held by the department. A processing charge of $30 per hour (plus GST) is applied after



the first 20 hours of work. No fees or charges apply for applications for reviews under Part 5
of the Privacy Act.

Further information is available from:

Commerce Portfolio Fair Trading Industrial Relations

Privacy Coordinator Privacy Coordinator NSW Privacy Coordinator NSW
DSTA Fair Trading Industrial Relations

Level 22 McKell Building DSTA DSTA

2-24 Rawson Place Sydney P O Box 972 Parramatta Level 23, McKell Building
NSW 2000 NSW 2124 2-24 Rawson Place Sydney
Tel: (02) 9372 8720 Tel: (02) 9895 0362 NSW 2000

Tel: (02) 9020 4505




People and organisation

Organisational change

On 1 July 2009, the Department of Services Technology and Administration (DSTA) was
formed pursuant to Public Sector Employment Management (Departmental Amalgamations)
Order 2009. The orders had the effect of bringing together the former Department of
Commerce, with the Internal Audit Bureau and the Teacher Housing Authority, and a number
of other staffing groups and functions. The change was a result of the restructure of NSW
Government agencies implemented by the Department of Premier and Cabinet.

During 2009/10, a number of organisational change initiatives were completed, which resulted
in these changes to the principal Department’s structure:

m  Government Services division consolidated NSW Procurement, ServiceFirst and State
Fleet, all of whom provide services to the government

m Policy, Ministerial and Executive Services has combined certain policy and Ministerial and
executive services functions to improve service delivery

m Corporate Services division brought together a range of corporate services functions within
DSTA into a single division

m  NSW Fair Trading (National Reform Agenda) division was formed and is responsible for
coordinating DSTA'’s response to Council of Australian Governments’ (COAG) issues
affecting NSW Fair Trading

m Plumbing Industry Advisory Services transitioned from Sydney Water and were integrated
into the Home Building Service within NSW Fair Trading

m  NSW Fair Trading Trade Measurement functions transitioned to the Commonwealth’s
National Measurement Institute as part of the COAG Business Competition and Regulation
Working Group Plan

m the management structure of Customer and Property Services in NSW Fair Trading was
restructured to achieve enhanced organisational efficiency and improve flexibility in
meeting community requirements

m Compliance & Legal within Fair Trading (Operations) was restructured to provide
enhanced compliance and enforcement functions

m Fair Trading Legal Services was integrated into the Legal and Governance division to
maximise efficiencies in the provision of legal services

m the Consumer Trader and Tenancy Tribunal within Fair Trading (Operations) was
realigned to more appropriately respond to service delivery requirements

m Insurance Services within the Home Building Service in NSW Fair Trading was reviewed
as part of the planned cessation of functions associated with the Government’s home
warranty scheme under the Fair Trading Administration Corporation (FTAC). It is
anticipated the unit will remain responsible for overseeing the HIH Rescue Package and
the Building Insurers’ Guarantee Corporation, and will also provide enhanced support to
the Home Warranty Insurance Scheme Board

m the Office of Public Works and Services was renamed NSW Public Works and a
realignment of the division’s Sydney Region unit and the establishment of the Strategic
Services & Business Performance was implemented to allow the division to better respond
to changing business needs and to provide a better foundation for future development.



DSTA Executive
(at 30 June 2010)

Director General
Peter Duncan

Peter Duncan was appointed in April 2010, his previous roles include appointments as the
Deputy Director General of the Government Coordination Division of the Department of
Premier and Cabinet; Executive Director of the Infrastructure Implementation Group within the
NSW Premier’'s Department; Chief Executive Officer of Forests NSW and Chief Executive and
Director of the Centennial Park and Moore Park Trust.

Deputy Director General, Corporate Services and Chief Financial Officer
Paul Dexter

Paul Dexter has broad commercial experience providing strategic and financial advice and
driving organisational performance management and change within large organisations. He
has worked as Chief Financial Officer for WorkCover NSW and as a consultant in the private
sector electricity, manufacturing and distribution markets in Australia and New Zealand.

Government Chief Information Officer
Emmanuel Rodriguez

Emmanuel Rodriguez has previously held roles within the global financial services industry,
becoming the global Chief Information Officer of the Société Générale investment bank in
Tokyo, successfully implementing a single trading platform across 52 countries and
rationalising their ICT systems in the Asia Pacific region. In 2002, he was appointed the Asia
Pacific Chief Information Officer of the Prudential group (UK), streamlining its wealth
management ICT platform/services onto a centralised services hub. He has led significant
modernisation and benefits achieved by the NSW Chief Information Officer Executive Council
since his appointment.

Deputy Director General, Government Services
Anne Skewes

Anne Skewes was appointed to this position in November 2009. Prior to joining DSTA she
was Chief Executive Officer, State Property Authority and former Chief Executive of the Land
Development Agency in the Australian Capital Territory. She has had extensive experience as
a chief executive and general manager in commercial government enterprises spanning roles
across three government jurisdictions.

General Counsel, Legal and Governance
Anthony Lean

Anthony Lean has 17 years experience in legal, legislative and policy roles in the public
sector in a range of agencies, including the Department of Premier and Cabinet, WorkCover
NSW, NSW Health and The Cabinet Office. He has advised on a wide range of significant
and complex legal issues across government and has developed or overseen the passage of
a number of significant legislative reforms.

Acting Deputy Commissioner, NSW Fair Trading Operations
Stephen Griffin

Stephen Griffin has worked in the NSW public sector for 25 years, including senior roles with
the NSW Police Force and Inspector-General of Corrective Services. His career focus has
been in the area of regulatory compliance. He has been with Fair Trading since 2003 and has
held various senior strategic roles, including Assistant Commissioner, Home Building and
Director, Mediation Services & Compliance.



Assistant Commissioner, Compliance & Enforcement, NSW Fair Trading
Don Jones

Don Jones was appointed Assistant Commissioner in May 2010. He has over 23 years
experience in the NSW public sector and was previously a member of the Executive in the
position of Executive Director of NSW Industrial Relations. His recent public sector
experience includes senior roles relating to workplace reform, compliance and service
delivery.

Deputy Commissioner, NSW Fair Trading (National Reform Agenda)
Rod Stowe

Rod Stowe has worked in the Fair Trading portfolio for over 21 years where he has had a
variety of roles including Policy Advisor, Director of Customer Services and Assistant
Commissioner for Policy and Strategy. In a public sector career spanning 33 years, he has
gained wide experience in government following previous postings in portfolios covering
environmental protection, education, local government and state superannuation.

Acting Executive Director, NSW Industrial Relations
Lolita Kepars

Lolita Kepars has worked for NSW Industrial Relations and its predecessor organisations for
over 11 years and was for a number of years the head of the policy area of NSW Industrial
Relations. She has worked on a range of issues, most recently arrangements for the
participation of NSW in the national workplace relations system for the private sector.

Deputy Director General, NSW Public Works
Brian Baker

Brian Baker has over 30 years experience in developing and delivering major infrastructure
projects. A significant component of his career has related to the delivery of public
infrastructure, including water supply, sewerage, bulk material export, transport, education
and health. Brian also worked for non-government entities, including a major engineering and
construction company and in various consulting roles.

Assistant Director General, Policy
Anthea Kerr

Anthea Kerr has extensive high level policy experience within the NSW public sector,
particularly in relation to inter-jurisdictional negotiations, and has worked within a number of
agencies, including the Department of Premier and Cabinet and the former Department of
Fair Trading.

Director, Strategic Communications and Government Advertising
Alun Probert

Alun Probert has over 25 years experience in the publishing and media industry. Prior to his
appointment, Alun was responsible for the launch of a number of successful magazines
internationally as well as the creation of an independent marketing consultancy with clients in
Europe, the UAE and Australasia. Alun is a member of the Circulation Audit Board.

Changes to the Executive in 2009/10

Graeme Head, Director General, Department of Services, Technology and Administration,
Chair of the Executive to 1 April 2010. Dennis O’Keefe, Acting Deputy Director General, NSW
Procurement member of the Executive to 15 November 2009.

Employment relations policies and practices

DSTA participated in a formal and informal program of consultation with unions and other
stakeholders during 2009/10. During the year, seven formal organisational-wide peak
consultative meetings were held. A similar number of local consultative forums were also
convened in NSW Fair Trading, NSW Industrial Relations, the State Records Authority and
with Ministerial day labour staff employed in the Sydney Region, NSW Public Works.



Of the significant number of issues and matters discussed as part of the formal consultative
processes, only four formal disputes went to the NSW Industrial Relations Commission in
2009/10, all of which were resolved through conciliation. No matters were lodged by unions or
staff members under the relevant award provisions, pursuant to the disputes avoidance
clauses.

The current Memorandum of Understanding (MoU) on consultative processes within the
Department has been in effect for five years. Following agreement between the parties, the
MoU is currently being reviewed and is anticipated to be finalised in 2010.

Consultative programs and organisational wide initiatives

A program was introduced to manage excess recreation leave balances (defined as greater
than thirty days accumulated recreation leave). Employment Relations staff assisted DSTA
managers to develop management plans to reduce the number of staff with excess recreation
leave. By 31 January 2010, only two per cent of staff had balances of more than 40 days
recreation leave and the focus on reducing excess recreation leave balances to less than 30
days will continue in 2010/11.

Redeployment of displaced officers

Considerable efforts and resources were dedicated to the management of officers who have
been declared excess as a result of the major restructuring programs in DSTA. DSTA
prepares and assists excess staff to apply for vacancies in the public and private sector
through a structured program, including career coaching and case management support, in
accordance with the public sector policy for managing excess employees.

At 30 June 2010, there were 33 excess officers within DSTA. Of these, 73 per cent were
performing meaningful and valuable work for DSTA or another NSW government agency. Of
the remainder, 12 per cent were actively job seeking and participating in relevant training
programs whilst the remaining 15 per cent were on leave without pay. During 2009/10, five
excess officers were redeployed into permanent positions.

Engaged and capable people

The knowledge, skills and attitudes of our people determine how effectively DSTA can
provide services to its clients and customers.

People Strategy

The principle objective of the Department’s People Strategy (2006—2010) is to have a
workforce of engaged and capable people. The People Strategy will be reviewed in 2010/11.
In 2009/10, DSTA continued to develop systems, policies and practices that support the
capability of our people and our organisation, including:

m building leadership capability through a tiered program for staff with leadership
responsibilities and by supporting participation in sector wide leadership development
programs

m improving the business and public administration capabilities of staff by providing a range
of targeted learning events

m establishing networks to maximise the potential of individuals within the organisation and
to foster relationships across technical expertise and hierarchical boundaries

recognising and rewarding the achievements of our people

consolidating our recruitment and selection strategies to attract the appropriate people to
relevant jobs

m creating a workplace which values and utilises the contribution of people with different
backgrounds, experiences and perspectives

m aligning our corporate planning, performance management and staff development
processes

m reviewing our human resource policies and procedures.



Leadership Development Program

The Leadership Development Program provides a range of core programs and learning
events to develop the leadership and management capabilities of our managers and leaders.
This represents a significant investment in our people and our organisation, as DSTA
develops a pool of people ready to undertake management and leadership roles and assist
with our succession management strategy as executives, managers and leaders retire over
the next five years.

The Program commenced in 2008, and to date 293 managers and leaders have participated.
It is expected that by the end of 2012, 500 staff will have participated in the Program, which is
designed to build on their core skills in leadership and managing business and people. During
2009/10, the Leadership Development Program provided a comprehensive range of programs
including:

new managers program — 39 people attended two programs

business managers program — 30 people attended two programs

senior managers programs — 62 people attended five programs

executive program — 8 people attended one program

mentoring program — 14 mentor/mentee pairs.

Improving business and public administration capabilities

In 2009/10, DSTA has continued to invest in the development of its people by offering skills
development training courses in the following areas:

m business skills — 655 people attended 73 courses
m foundation courses —1,381 people attended 140 courses
m Learning Bites — 230 people attended 17 seminars.

Staff are encouraged to attend non-DSTA (external) training with 35 staff declaring their
attendance at a range of external training courses this year.

DSTA is committed to the ongoing learning and development of its employees. Study Time
Leave and Financial Study Assistance form part of this commitment, with 174 applications
received in 2009/10.

JumpSTART NSW Cadets

DSTA participated in JumpSTART NSW a NSW Government cadetship program and 20
cadets were recruited. DSTA has supported the entry of the cadets into the public sector
workforce by providing:

m a tailored orientation program

m supporting their membership in the DSTA Young Professional’s Network

m counselling and support provided via assigned Cadet Program Co-ordinator, workplace
buddies, supervisors and regular cadet meetings

m access to relevant in-house learning and development programs.

Recruitment and selection

In 2009/10, DSTA instituted use of e-recruitment for all DSTA jobs. e-Recruitment is a
comprehensive and fully automated recruitment system that streamlines the recruitment
process, from the creation of a job vacancy, through the full selection process to the final
candidate offer. DSTA participated in a pilot manager use of e-recruitment to administer and
complete recruitment in a more timely and efficient way. In addition it reviewed and improved
organisational-wide recruitment and engagement processes and practices.

Performance Development Program

The Performance Development Program is the principal tool by which DSTA links its strategic
objectives with staff goals and achievements. The process focuses on improving performance
by aligning individual, team and organisational objectives; developing the needs of its staff at
all levels. All divisions received training about the Performance Development Program, with



all staff required to have in place a Work Plan and a Development Plan that links to the
achievement of division and business plan goals.

Equity and diversity

DSTA acknowledges and embraces the diversity of its staff and the skills, knowledge and
experience they contribute within the workplace and to the NSW community. DSTA’s
effectiveness as an agency is enriched by this diversity and it is committed to addressing
equity for staff to ensure they receive appropriate development to achieve their potential.

In 2009/10 DSTA continued its active contribution towards achieving access and equity for
staff and the community it serves. DSTA will continue to place greater emphasis on ensuring
that equity and diversity principles are integrated into the way that it plans for the services it
delivers and for the needs of its current and future workforce.

Employment equity

In 2009/10, DSTA continued to develop strategies that maximised opportunities for all DSTA
staff and enhanced its standing as an employer of choice. The Department was successful in
improving its employees’ knowledge and appreciation of equity and diversity principles. This
was achieved through raising awareness of diversity and equity of staff with customer service
responsibilities, providing information on policies and initiatives to staff in relation to equity
issues and implementing a range of strategies to improve equity outcomes for staff.

DSTA'’s goals for 2010/11 will be to address any gaps in how it attracts and retains talent from
diversity and equity groups for its workforce. To enable staff to progress in their careers,
opportunities in the form of higher duties and secondments were provided and supported by
DSTA. Achievements for 2009/10 included:

maintaining the representation of women at 45 per cent
Aboriginal employees represent two per cent of our workforce
using flexible work practices to enable staff to balance life’s priorities

supporting staff with work and personal life issues by continuing the contract with Families

at Work, a work/life consultancy that provides information on childcare, vacation care,

dependent and elder care

coordinating the provision of reasonable adjustments for people with a disability

enabling current and former employees’ views to be heard on DSTA'’s diversity and equity

practices through a number of survey instruments

m surveying employees within diversity and equity groups to determine their professional
development needs

m Ninety four staff participating in the Community Language Allowance Scheme and

providing translation and assistance to the community in 32 languages.

Workforce planning

Workforce planning provides an overall strategy for meeting workforce needs now and in the
future. The workforce profiles generated via this process provide an increasingly useful tool
for tracking changes to workforce characteristics and identifying trends. A significant
challenge for the organisation is that 58 per cent of the workforce is over 45 years old and
21.4 per cent is predicted to retire in the next five years.

The Department’s workforce planning strategies are being developed to create a workforce
that is representative of the community diversity of NSW and delivers services to that
community. The Department aims to achieve this through:

Diversity and Equity Plan

Women’s Employment and Development Plan
Aboriginal Employment Strategy

Disability Action Plan

Graduate Program

Young Professional Network and mentoring program
becoming an ‘employer of choice’



attracting and recruiting young people to our workforce
managing an ageing workforce

capability development strategies

learning and development programs

knowledge sharing and talent management.

Women

The Department’s Women’s Employment and Development Plan 2008-2012 focuses on
strategies to attract, retain and develop women. The Plan was developed to support the NSW
Government’s Making the Public Sector Work Better for Women Plan 2008-2012. During
2009/10, the following activities were undertaken as part of the Women’s Employment and
Development Plan:

m renewal of Australian Breastfeeding Association accreditation as a Breastfeeding Friendly
Workplace

m sponsored attendance at conferences and networking events including the Women'’s
Leadership Symposium

developed and conducted gender specific mentoring programs for women

implemented an innovative mentoring program using teleconferences to support and
develop women located in regional areas

delivered targeted professional development programs for women
celebrated International Women’s Day with events held throughout DSTA
hosted a NSW Senior Women’s Network meeting

provided access to the Managing Work-life Balance Childcare Kit.

People with a disability

The Department has a strong commitment to creating an inclusive working environment in

which people with a disability share fully in organisational life. DSTA’s Disability Action Plan

2010 — 2012 outlines our commitment to improving access to services and employment

opportunities for people with a disability. Activities in 2009/10 implementing the Plan included:

m providing reasonable adjustments to employees with a disability through work and job
redesign, provision of equipment and job support

m supporting employment for people with a significant mental disability through accessing
the JobSupport program

m purchasing specialised software and equipment through the Department of Education
Technical Equipment Program and the Employment Modifications Scheme
providing sign language interpreters at meetings for staff who are deaf or hearing impaired
making a central source of funding available through the DSTA Reasonable Adjustment
Corporate Fund to provide financial assistance to staff with a disability

m sponsoring the ‘Don't DIS My Ability’ campaign to celebrate International Day of People
with a Disability

m facilitating Disability Network meetings for staff with a disability and staff with an interest in
disability issues
consulting with the Disability Network regarding the Disability Action Plan 2010 — 2012
supporting staff with a disability to build their capability and career confidence through the
Career Management Program for People with a Disability

m providing professional development opportunities for people with a disability including a
presentation skills seminar

m facilitating a staff awareness session entitled “Changing Lenses: From Ability to Disability”
to create awareness of attitudinal barriers.



Aboriginal and Torres Strait Islander People

DSTA acknowledges that Aboriginal people and culture are central to Australian history. With
this in mind, DSTA remains committed to increasing employment and participation of
Aboriginal people in everything it does.

Aboriginal Employment Strategy

The DSTA Aboriginal Employment Strategy 2010-2013 was developed in early 2009, to
increase the representation of Aboriginal people in the DSTA workforce to three per cent. It
focuses on providing career development opportunities to Aboriginal staff and strengthening
support mechanisms that will assist in retaining staff and becoming an employer of choice for
Aboriginal people.

Aboriginal staff continue to provide advice and support in relation to the implementation of the

Employment Strategy, giving staff the opportunity to be involved in the strategic direction for
increased participation and employment of Aboriginal people in DSTA.

The Aboriginal Staff Network

The DSTA Aboriginal Staff Network meets three times a year. The Network meetings are an
opportunity for Aboriginal employees of DSTA from across the state to come together for
professional development, networking and an opportunity to meet the DSTA Executive and
raise issues directly with them.

Indigenous Cadetship Program

DSTA continued to support three cadets through their fulltime study during 2009/10. Two of
these cadets successfully completed their degree qualification and moved into fulltime
employment. A further two cadetship positions have been established through this program.

Employment programs

DSTA participated in the 2009 Elsa Dixon Aboriginal Employment Program and supported the
establishment of an Indigenous Project Officer in NSW Public Works. The successful
applicant is relocating from Darwin to take up this permanent position.

DSTA also had three trainees successfully complete their studies in Records Management,
Information Technology and Finance, one of who moved to permanent employment with
DSTA. The Department is currently recruiting trainees for 2010/11.

NAIDOC Week events

DSTA continued to sponsor the NAIDOC Week School Initiatives competition, providing an
educational component to cultural awareness and assisting in reconciliation. A NAIDOC
Week celebration held in Sydney featured a bush tucker demonstration where staff could
learn about the various uses of native plants and foods.

Aboriginal cultural education

Three Aboriginal cultural education courses were offered to managers and supervisors of
Aboriginal staff and 17 staff attended these accredited TAFE NSW courses.

Multicultural Policies and Services Program Plan

In 2009/10, the Community Relations Commission issued an updated Multicultural Planning
Framework to replace the former Ethnic Affairs Priorities Statement Framework. DSTA
submitted its Multicultural Policies and Services Program Plan 2010-2014 (MPSP Plan) to the
Community Relations Commission and was assessed as a Range 2 agency. Strategies
implemented under the MPSP Plan include:

m continuing to provide appropriate language assistance

m continuing implementation of appropriate education, community awareness, consultation,
liaison and communication strategies

appropriate cultural diversity strategies in business planning
establishing a departmental MPSP Coordinating Committee



m implementation of the strategies within the DSTA Employment and Development Strategy
for people from culturally and linguistically diverse (CALD) backgrounds.

Equal Employment Opportunity (EEO) Statistics

Table A - Trends in the representation of EEO groups1

% of total staff?

Benchmark or
EEO group target 2007 2008 2009 2010

Women 50% 44% 45% 45% 45%

Aboriginal people and Torres
Strait Islanders 2.6%° 2% 3% 2% 2%

People whose first language
was not English 19% 25% 25% 25% 26%

People with a disability 12% 10% 9% 8% 8%

People with a disability requiring
work-related adjustment 7% 4% 3% 3% 3%

Table B — Trends in the distribution of EEO groups”

Distribution Index®

Benchmark
EEO group or target 2007 2008 2009 2010

Aboriginal people and
Torres Strait Islanders 100 79 76 78 85

People whose first

language was not
English 100 96 96 97 96

People with a disability 100 94 96 97 97

People with a disability
requiring work-related
adjustment 100 87 89 88 89

Information for the above tables is provided by the Workforce Profile Unit, Public Sector Workforce
Branch, Department of Premier and Cabinet.

Notes

1 Staff numbers are at 30 June 2010
2 Excludes casual staff

3 Minimum target by 2015
4

The distribution index measures the extent to which the distribution of EEO groups across salary
levels are equivalent to that of other staff. Values less than 100 mean that the EEO group tends to
be concentrated at lower salary levels than is the case for other staff. The more pronounced this
tendency is, the lower the index will be. In some cases, the index may be more than 100, indicating
that EEO group is less concentrated at lower salary levels. This Distribution Index is automatically
calculated by the software provided by The Department of Premier and Cabinet.

5 Excludes casual staff.
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Occupational Health Safety and Injury Management

DSTA is committed to ensuring the Occupational Health and Safety (OHS) and effective
Injury Management (IM) of all employees and workplace visitors (including customers and
agency staff).

The following initiatives were undertaken or begun in 2009/10:

m developed the DSTA OHS and IM Strategic Plan (2009—2012), which includes key
performance indicators that are reported to the Executive on a quarterly basis

m developed and submitted for the DSTA Executive approval an Action Plan to address
requirements of the NSW Government’'s Working Together: Public Sector Workplace
Health and Safety and Injury Management Strategy 2010-2012

m supported the completion of mandatory online training in DSTA’s OHS Management
System (OHSMS) by all available staff

m provided corporate training in manual handling and occupational stress for DSTA
managers, supervisors and employees, in which 250 staff participated

m commenced an audit of OHSMS implementation throughout the Department, due to be
finalised in early 2010/11

m supported a network of OHS committees and representatives to improve consultation and
to ensure that OHS issues are addressed

held regular meetings with WorkCover NSW to share information and experiences

provided support for staff to return to work following both work related and non-work
related illness and injury

m promoted use of the Department’s Employee Assistance Program for injured or ill staff.

Staff health and wellbeing initiatives

In support of the NSW Government’s Healthy Workforce: Policy on Improving the Health and
Wellbeing of all Public Sector Employees and as part of the Department’s commitment to staff
health and wellbeing, the following programs were implemented in 2009/10:

m over 1,000 staff participated in the Department’s annual influenza vaccination program,
which was available to all staff across NSW; a program that minimises the risk of
contracting the influenza virus, thereby contributing to reduced staff absenteeism and
improving workplace productivity

m 470 staff are participating in the 2010 Global Corporate Challenge. The Challenge is a
‘Live Life Well’ initiative that encourages sedentary workers to undertake regular exercise
to improve their health and reduce their risk of chronic disease. In 2009, the 364 DSTA
participants reported increased energy levels, increased fithess and weight loss

m healthy lifestyle activities, such as yoga, pilates and soccer competitions, were supported
in order to promote physical activity, fithess and wellbeing

m health and wellbeing seminars for staff were held on a range of topics including body
awareness, healthy eating and self defence, along with presentations by NSW Cancer
Council and Nutrition Australia.



Table A —Workers Compensation Claims

05/06 06/07 07/08 08/09 09/10 09/10 09/10 09/10
Total
No. of  time lost
No. of No. of No. of No. of No. of injuries dueto  Average
injuries injuries injuries injuries injuries resulting injuries time lost
resulting resulting resulting resulting resultin% in lost (in  perinjury
inclaims inclaims inclaims inclaims | inclaims time days)®  (in days)
NSW Fair
Trading 39 53 47 37 48 29 366.1 12.6
NSW
Industrial
Relations 5 6 11 12 9 5 17.9 3.6
NSW
Procurement 1 1 2 4 2 2 43 215
ServiceFirst 10 8 13 12 12 7 159.6 22.8
56 76 51 43 54 21 147.0 7.0
111 144 124 108 125 64 733.6 115
Notes
1. DSTA includes all other divisions within the Department not specifically itemised in this table
2. Claim numbers may increase for late notification of injury
3. Time lost data will continue to change as claims mature and data is updated by the Insurer with

payment of wage reimbursement schedules.
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DSTA related entities reports and other reporting
requirements

State Contracts Control Board 2009/10 Annual Report

Legislation

The State Contracts Control Board is established under section 135 of the Public Sector
Employment and Management Act 2002. Section 136 of the Act provides that the Board has
the functions conferred on it by the Act and the regulations made under the Act. In 2009/10,
the Public Sector Management (Goods and Services) Regulation 2000 specified the Board’s
functions. Clause 16 of the Regulation provides that the Board is solely responsible for
arranging the supply of goods and services necessary for the operation of the public sector
service. The Board is also responsible for the disposal of any goods by the public sector
service that are either unserviceable or no longer required.

Section 142 of the Act specifies that the Board must, on or before 31 October in each year,
prepare and present to the Minister a report of its work and activities for the year ending on
the preceding 30 June. The report may be included in any annual report of the Department for
which the Minister is responsible.

NSW State Plan
Under the NSW State Plan, Supporting Business and Jobs: Cut Red Tape,

“... arenewed State Contracts Control Board [is] to streamline the procurement of goods
and services and improve how Government communicates procurement opportunities.*

Membership

On 1 July 2009, amendments to the Public Sector Employment and Management Act 2002
commenced that restructured the Board’s membership.

Members at 30 June 2010 were:
m Dr Kerry Schott, Managing Director, Sydney Water, Chairperson

m Ms Sally Barnes, Deputy Director General, Parks and Wildlife Group, Department of
Environment, Climate Change and Water

m  Mr Barry Buffier, Deputy Director General, State and Regional Development and Tourism,
Department of Industry and Investment

m  Mr Michael Coutts-Trotter, Director General, Department of Education and Training and
Managing Director of TAFE NSW

Mr Peter Duncan, Director General, DSTA
Mr Michael Schur, Secretary, NSW Treasury.

Meetings

The Board schedules eleven meetings per year. In 2009/10, the Board met on 10 occasions
and held one teleconference.

Administration
The Board’s administrative support and its costs are met by DSTA.

Activities
The restructured Board started on its program to deliver more effectively on the Government’s

procurement reforms and to re-establish the Board’s primacy in Government’s procurement of
goods and services. These activities included:

m establishing the Board’s secretariat as an independent unit within DSTA

m reviewing its operational arm, NSW Procurement, DSTA, and overseeing the
implementation of the review’s recommendations

m developing the State Contracts Control Board Business Plan 2010-2013, released in July
2010



m commissioning a review of the Board’s Agency Accreditation Scheme for Goods &
Services (due to report in late 2010)

approving Board tenders and contracts

supervising closely tenders for major board contracts, including the contracts for
government cleaning and facilities maintenance and the contract for fit-for-purpose data
centres to satisfy the Government’s current and future data capacity needs

m approving policy changes leading to the draft Public Sector Employment and Management
(Goods and Services) Regulation 2010

delivering the NSW Government’s Local Jobs First Plan

delivering and reporting on the recommendations of the NSW Government’s red tape
review relating to procuring goods and services

reviewing the Board’s standard contract conditions, commencing with Procure IT
reviewing and amending the Board’s delegations and authorisations

amending reporting requirements on Board tenders and other upcoming procurement
programs.

Procurement policies

The Government’s procurement policies and related matters, which inform the Board’s work,
are available at www.nswprocurement.com.au.

Contracts awarded in 2009/10
In 2009/10, the Board awarded twelve state contracts:

m Contract 2020 B - GSAS - Information Asset Management Systems (IAMS) Systems
Integration and Managed Services (SIMS)

Contract 2846 — Supply of Server Platforms, Storage, UPS and Virtualisation Technologies

Contract 702190 — Maintenance of Fire Extinguishing Equipment & Provision of
Professional Services

Contract 2603 — Enterprise Resource Planning (ERP) Application - Mincom

Contract 777 — Retail Supply of Electricity - Large Sites

Contract 1006 — Workplace Supplies

Contract 2311 — Large Account Resellers (LARs) for Microsoft Products

Contract 9683 — Sanitary Napkins, Nappy and Sharps Waste Disposal Services
Contract 4005 — Provision of CTP Greenslips

Contract 366 — Fuel and associated products (Bulk Fuel) — Additional Supplier Intake
Contract 4000 — Retail Supply of Natural Gas for Customers (site consumption less than
10 terra joules per annum)

m Contract 9698 — Integrated Waste Management (Merger of 697, 6034 & 6083)

In addition, NSW Procurement, DSTA, assisted other government agencies with awarding of
26 agency contracts.

Board contracts

All current state contracts are listed in the 2010 Guide to Purchasing from State Contracts.
The information is also available at www.nswbuy.com.au.

Expenditure through Board contracts

In 2009/10, expenditure by government agencies and other clients through state contracts
totaled $3,675 million. The graph and table below set out the expenditure over the last five
years:



Expenditure through Board contracts
(Smillion)

N\ N\

3,700 A
3,600 A
3,500 A
3,400 A
3,300 A
3,200 A /

3,100 T
05-06 06-07 07-08 08-09 09-10
Year 2005/06 2006/07 2007/08 2008/09 2009/10
Spend ($million) 3,356 3,603 3,640 3,578 3,675
Annual variation (%) - 7.4% 1.0% -1.7% 2.7%

The top 10 contracts in terms of expenditure in 2009/10 are set in the table below.

Rank

W |N P

=
o

Contract Expenditure ($)
Contract 653 Acquisition of Motor Vehicles 458,109,000
Contract 100 Contingent Workforce 397,482,144
Contract 366 Fuel and Associated Products 357,872,056
Contract 2360 Government Telecommunications 256,740,575
Agreements

Contract 0702185 Disposal of Motor Vehicles 212,203,200
Contract 777 Retail Supply of Electricity 152,936,485
Contract 2007 Computers — Servers, Desktops & 122,818,437
Portable Computers

Contract DITM 2000-01 Telecommunications 100,197,350
Services

Contract 902 Pharmaceuticals 88,086,258
Contract 801 Food Services 79,949,821

2,226,395,326

Savings through using state contracts

By using State Contracts, government agencies have avoided additional expenditure of up to
$322.5 million in 2009/10.

Complaints

The Board deals with complaints about NSW Government tenders and contracts. The Board
Chairperson investigates complaints to determine whether processes were appropriate and in
accordance with NSW Government procurement policies and procedures and contract

conditions.
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During 2009/10, the Chairperson received 20 complaints in relation to the procurement of
goods and services. All complaints were investigated and agencies advised where any
departures from NSW government procurement policies or procedures were identified.

Statutory reporting requirements
The Board has a statutory requirement to report:

m details of investigations relating to competitive neutrality tendering complaints referred to it
by the relevant Minister

m details of any directions given to the Board by the Minister under the Public Sector
Management (Goods and Services) Regulation 2000.

In 2009/10, the Board did not deal with any matters under these provisions.

State Contracts Control Board

State Contract Control Board Secretariat
Level 22 McKell Building

2-24 Rawson Place

Sydney NSW 2000

Tel: (02) 9372 8840

Fax: (02) 9372 7533

Secretariat. SCCB@services.nsw.gov.au.

NSW Government Telecommunications Authority

The NSW Government Telecommunications Authority (Authority) is constituted by the NSW
Government Telecommunications Act, 1991. The objects of the Act are to:

m integrate the various telecommunications networks of NSW government agencies and to
provide for the common carriage of the communications of government agencies

m establish a NSW Government Telecommunications Authority, and to vest that integrated
telecommunications network and its control and management in the Authority as agent for
the Government

m enable the NSW Government (through the Authority) to operate and maintain in an
efficient and economical manner that integrated telecommunications network

m enable the best commercial advantage to be obtained from any excess capacity of that
integrated telecommunications network

m enable government agencies to obtain the best commercial advantage from any
infrastructure or facilities required by the operators of the public telecommunications
networks and other licensees.

Functions of the Board

The Board of the Authority is established under the Act to:

m determine the policies and long-term strategic plans of the Authority

m oversee the effective, efficient and economical management of the Authority

m advise the Minister (at the request of the Minister or on its own initiative) on any matter
relating to the telecommunication requirements of the Government or on the commercial
advantages available to the Government with respect to telecommunications.

Membership of the Board

The Board is currently not constituted. The affairs of the Authority are managed by an acting
Managing Director. Mr Peter Duncan, Director General, DSTA, was appointed Acting
Managing Director of the NSW Government Telecommunications Authority in May 2010.

Administration

The Government Chief Information Office, DSTA, provides administrative support to the
Authority.



Report on operations

To date no assets have been vested in the Authority. The Authority is the majority
shareholder in the Australian Centre for Advanced Computing and Communications (ac3),
holding 57 per cent of the shares in the company on behalf of the NSW Government.

Internal Audit and Risk Management Statement for the 2009/10 Financial Year for NSW
Government Telecommunications Authority

I, Peter Duncan, Acting Managing Director of the NSW Government Telecommunications
Authority (Telco) am of the opinion that the Telco has internal audit and risk management
processes in place that are, in all material respects, compliant with the core requirements set
out in Treasury Circular NSW TC 09/08 Internal Audit and Risk Management Policy.

I, Peter Duncan, Acting Managing Director of the NSW Government Telecommunications
Authority, am of the opinion that the Audit and Risk Committee for the NSW Department of
Services, Technology & Administration which oversights the Telco is constituted and operates
in accordance with the independence and governance requirements of Treasury Circular
NSW TC 09/08. The Chair and Members of the Audit and Risk Committee are:

m  Mr Peter Whitehead, Independent Chair (period of appointment from 1 September 2009 to
31 August 2012)

m  Ms Carolyn Burlew, Independent Member (period of appointment from 1 September 2009
to 31 August 2011)

m  Dr Gul Izmir, Independent Member (period of appointment from 8 October 2009 to 7
October 2011)

m  Ms Anne Skewes, Non-independent member (period of appointment from 24 March 2010
to 23 March 2013)

m  Mr Michael Silk, Non-independent member (period of appointment from 24 March 2010 to
23 March 2013).

These processes provide a level of assurance that enables the senior management of the
NSW Government Telecommunications Authority to understand, manage and satisfactorily
control risk exposures.

Peter Duncan
Acting Managing Director
NSW Government Telecommunications Authority

Contact

Peter Duncan

Acting Managing Director

NSW Government Telecommunications Authority
Department of Services, Technology and Administration
McKell Building

2-24 Rawson Place

Sydney NSW 2000

Tel: (02) 9372 8877

Fax: (02) 9372 7070

Hours: 8.30am — 5.30pm
WWWw.services.nsw.gov.au


http://www.services.nsw.gov.au/

Australian Centre for Advanced Computing and Communications

The mission of Australian Centre for Advanced Computing and Communications (ac3) is to
provide managed information technology services for the information and communications
technology (ICT) needs of NSW government agencies and commercial organisations.

The function of ac3 is to provide:

m secure data centre facilities, located at the Australian Technology Park in Eveleigh, and at
Global Switch in Ultimo

m competitive services for use by commercial clients, including government agencies, for the
hosting and management of computing and network equipment

m high-speed communications to the Internet and access to the NSW Government’s Private
Network

m infrastructure as a service to NSW Government agencies.
Its aims and objectives are to:

m become the preferred provider for companies and government agencies requiring
professional management of computing servers and networks

m operate profitably on commercially generated revenues.

Structure of ac3

The Australian Centre for Advanced Computing and Communications Pty Ltd (ac3) was
registered as a proprietary company limited by shares under the Corporations Act on 10
November 2000.

Currently, the NSW Government Telecommunications Authority holds 57 per cent of the
shares in the company on behalf of the NSW Government, with the remaining 43 per cent
being held by eight NSW universities.

ac3 has its own staff and reports to a Board of 11 Directors who represent the owners of the
company.

Directors’ Report

Review of operations

In 2009/10, the company recorded another profit. Total income was $11.4 million, an increase
of approximately $2.3 million over 2008/09.

The NSW Government continues to be the company’s largest client, representing 77 per cent
of revenue. Contractual arrangements are in place with 43 entities. Private sector revenue
was $2.56 million from 51 clients, representing 23 per cent of turnover.

The number of staff employed at June 30 2010 was 41, up from 37 at the beginning of the
financial year. Staff costs represent the biggest single expense at $4.6 million, or 41 per cent
of all expenses.

Future developments and results

At the date of this report, there are no future developments that the directors are aware of that
could affect the future operations of the company.

Significant events after balance date
There were no significant events occurring after balance date.



Meetings of directors

The following table sets out the numbers of meetings of the company's directors held during
the year ended 30 June 2010 and the number of meetings attended by each director.

A B C
Neville Robert Stevens (Chair) 4 4 9
Professor Masud Behnia 4 4
Ms Rachel Frances Dixon 4 3 9
Mr Emmanuel Rodriguez 1 1
Mr Colin Griffith 3 3
Mr Christopher Edwin Howells 4 4 9
Professor Timothy Robert Marchant 4 2
Professor Elizabeth Agnes More 4 3
Mr Robert Charles Wheeler 4 4

A = Directors’ meetings held whilst a director

B = Directors’ meetings attended

C = Audit and Finance meetings held whilst a director
D = Audit and Finance meetings attended

Contact

ac3

Suite 7002, Locomotive Workshop
Australian Technology Park
Eveleigh, Sydney

Tel: (02) 9209 4600

Email: info@ac3.com.au
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Other annual reporting requirements
Annual reporting requirements under:

m  Community Land Management Act 1989
m Strata Schemes Management Act 1996
m Residential Tenancies Act 1987

Provisions within the Community Land Management Act 1989, the Strata Schemes
Management Act 1996 and the Residential Tenancies Act 1987 require the Director General
of the Department of Services, Technology & Administration to prepare a report to Parliament
on the respective operations of the Director General (including as Tenancy Commissioner)
under these Acts. The Director General’s actions or activities relating to these Acts are not
conducted in isolation, but are fully integrated across all the operations of NSW Fair Trading.
The annual reporting obligations for the three Acts are therefore discharged by the inclusion
of the following information in this annual report in accordance with section 6 (Inclusion of
other reports in annual reports) of the Annual Reports (Departments) Act 1985.

Community Land Management Act 1989

The following information addresses section 109G of the Act in connection with annual
reporting of the operations of the Director General in the areas of resolving complaints and
disputes, investigating alleged breaches of the Act, taking legal action, providing information
on community schemes and reporting on any other matter, including those referred to the
Director General by the Minister for Fair Trading.

Resolving complaints and disputes

Community land management enquiries and dispute mediations are counted jointly with strata
scheme enquiries and mediations — see next section on Strata Schemes Management Act.

Legal action taken
2005/06 2006/07 2007/08 2008/09 2009/10

Community land
management
prosecutions 0 0 0 0 0

Community land
management penalty
notices 0 1 0 0 0

Community land
management civil
litigation 0 0 0 0 0

Community Land Management information

Community land management information was available through the Fair Trading website at
www.fairtrading.nsw.gov.au/Tenants_and_home_owners/Community_and_neighbourhood_sc
hemes.html. Fair Trading also provides the following community scheme publications for
proprietors, occupiers, associations, managing agents and members of the public:

m Living in a community scheme

m Strata and community disputes

m  Strata and community mediation.

Review of the Community Land Management Act 1989

The Land and Property Management Authority (formerly Department of Lands) and NSW Fair
Trading jointly reviewed the Community Land Management Act and the Community Land
Development Act. The review examined a range of matters, including whether changes to the
strata legislation should be adopted for community schemes.
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Strata Schemes Management Act 1996

The following information addresses section 216 of the Act in connection with annual
reporting of the operations of the Director General in the areas of resolving complaints and
disputes, investigating alleged breaches of the Act, taking legal action, providing information
on strata schemes and reporting on any other matter referred to the Director General by the
Minister for Fair Trading.

Resolving complaints and disputes
2005/06 2006/07 2007/08 2008/09 2009/10
Strata scheme enquiries 35,580 32,464 33,955 33,766 36,865

Strata scheme dispute
mediations 1,153 1,194 1,380 1,226 1,284

Legal action taken

2005/06 2006/07 2007/08 2008/09 2009/10

Strata scheme
prosecutions 0 0 0 0 0

Strata scheme penalty

notices 0 0 0 0 0

Strata scheme civil
litigation 9 5 0 0 0

Mediation

Mediation is a successful way for parties to settle strata and community scheme disputes.
People can resolve their disputes without the need for formal adjudication and many side
issues are resolved along with the main dispute.

During 2009/10, 445 applications did not proceed as at least one party did not agree to
mediation. One hundred and thirty two cases were successfully managed prior to mediation.
Of the remaining 410 applications, 70 per cent were successfully mediated.

Strata schemes information

A range of strata schemes information was also available through the Fair trading website at
www.fairtrading.nsw.gov.au/Tenants_and_home_owners/Strata_schemes.html. During the
year, the following strata scheme publications were available for members of the public,
owners, occupiers, owners’ corporations, lessors of leasehold strata schemes and strata
managing agents:

Buying into a strata scheme

Buying off the plan

Strata and community disputes

Strata and community mediation

Strata living

Sinking funds in a strata scheme

Strata retirement villages.

Strata washing by-law review

A review of the model strata by-law that restricts the hanging of washing in strata schemes
was completed in 2009. A proposed new model by-law was included in the draft Strata
Schemes Management Regulation 2010 and released for public consultation. The new by-
law, due to come into effect from 1 September 2010, allows strata residents to hang their
washing anywhere in their lot, including on balconies, as long as it cannot be seen from street
level outside of the strata complex. The aim of the new by-law is to help strata residents
reduce their energy costs and greenhouse gas emissions.

50



Residential Tenancies Act 1987

The following information addresses section 119E of the Act in connection with annual
reporting of the operations of the Tenancy Commissioner (Director General) in the areas of
research into tenant/landlord relationships, resolving tenancy disputes, taking legal action,
providing information, reporting on other matters, including those referred to the Director
General by the Minister for Fair Trading, as well as providing assistance to agencies and
individuals who provide tenancy advice and information and carry out research into
relationships between tenants and landlords.

Resolving complaints and disputes
2005/06 2006/07 2007/08 2008/09 2009/10
Tenancy enquiries 126,000 117,200 121,250 112,504 106,703

Note: tenancy disputes are determined in the independent Consumer, Trader & Tenancy Tribunal

Legal action taken
2005/06 2006/07 2007/08 2008/09 2009/10

Residential Tenancies
Act prosecutions 1 0 0 0 0

Residential Tenancies
Act penalty notices 0 0 0 0 0

Residential Tenancies
Act civil litigations 0 0 0 0 0

Residential tenancy information

Residential tenancy information was available for tenants and landlords through the Fair
Trading website at: http://www.fairtrading.nsw.gov.au/Tenants_and_home_owners.html.

Fair Trading also provided the following publications for tenants and landlords:
The Renting Guide (29 community language versions)

Tenant databases (tenant and landlord editions)

Using an agent to manage your rental property

Living there — information for renters

Moving in — information for renters

Moving out — information for renters

Discrimination and renting.

Assistance and funding for tenancy services

In 2009/10, the 23 community organisations funded under the Tenants’ Advice and Advocacy
Program (TAAP) provided advice and advocacy assisting 35,278 people. Also, 1,139 people
living in residential parks were provided with advice about their rights and responsibilities by
TAAP services. (For further information about the Tenants’ Advice and Advocacy Program
see in the appendices of this report under Funds granted to non-government community
organisations).

Residential Tenancy Law Reforms

Following an extensive review of the NSW residential tenancy laws, the Residential
Tenancies Act 2010 was passed by Parliament on 10 June 2010. New regulations are being
developed for public consultation before the commencement of the new Act, proposed for
later in 2010. The commencement of the new Act will be accompanied by a program of
information seminars to be conducted by NSW Fair Trading around NSW.
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INDEPENDENT AUDITOR’S REPORT

Department of Service, Technology and Administration and controlled entities

To Members of the New South Wales Parliament

| have audited the accompanying financial statements of the Department of Services, Technology
and Administration (the Department), which comprises the statement of financial position as at
30 June 2010, the statement of comprehensive income, statement of changes in equity, statement
of cash flows, service group statements and summary of compliance with financial directives for
the year then ended, a summary of significant accounting policies and other explanatory notes for
both the Department, and the Department and controlled entities (the consolidated entity). The
consolidated entity comprises the Department and the entities it controlled at the year’s end or
from time to time during the financial year.

Auditor’s Qpinion
In my opinion, the financial statements:

. present fairly, in all material respects, the financial position of the Department and the
consotidated entity as at 30 June 2010, and of their financial performance for the year then
ended in accordance with Australian Accounting Standards (including the Australian
Accounting Interpretations)

u are in accordance with section 45E of the Public Finance and Audit Act 1983 (the PF&A Act)
and the Public Finance and Audit Regulation 2005,

My opinion should be read in conjunction with the rest of this report.

Director-General’s Responsibility for the Financial Statements

The Director-General is responsible for the preparation and fair presentation of the financial
statements in accordance with Australian Accounting Standards (including the Australian Accounting
Interpretations) and the PF&A Act. This responsibility includes establishing and maintaining internal
controls relevant to the preparation and fair presentation of the financial statements that are free
from material misstatement, whether due to fraud or error; selecting and applying appropriate
accounting policies; and making accounting estimates that are reasonable in the circumstances.

Auditor’s Responsibility

My responsibility is to express an opinion on the financial statements based on my audit. |
conducted my audit in accordance with Australian Auditing Standards. These Auditing Standards
require that [ comply with relevant ethical requirements relating to audit engagements and plan
and perform the audit to obtain reasonable assurance whether the financial statements are free
from material misstatement,
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An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements, The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal controls relevant to the Department’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the Department’s internal controls.
An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting -estimates made by the Director-General, as well as evaluating the
overall presentation of the financial statements,

[ believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for
my audit opinion.

My opinion does not provide assurance:

" about the future viability of the Department or consolidated entity,

" that they have carried out their activities effectively, efficiently and economically,

" about the effectiveness of their internal controls, or

= on the assumptions used in formulating the budget figures disclosed in the financial statements.
Independence

in conducting this audit, the Audit Office of New South Wales has complied with the independence
requirements of the Australian Auditing Standards and other relevant ethical requirements. The
PF&A Act further promotes independence by:

" providing that only Parliament, and not the executive government, can remove an
Auditor-General, and

" mandating the Auditor-General as auditor of public sector agencies but precluding the provision
of non-audit services, thus ensuring the Auditor-General and the Audit Office of New South
Wales are not compromised in their role by the possibility of losing clients or income.

feath Lod=—

Heather Watson
Director, Financial Audit Services

20 October 2010
SYDNEY
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DEPARTMENT OF SERV[CES, TECHNOLOGY AND ADMINISTRATION
- FINANCIAL STATEMENTS FOR THE PERIOD ENDED 30 JUNE 2010

STATEMENT BY THE DIRECTOR-GENERAL

Pursuant to Section 45F of the Public Finance and Audit Act 1983, | state that:

(a) The accompanying consolidated financial statements have béen prepared in
accordance with the provisions of the Public Finance and Audit Act 1983, the
Financial Reporting Code for Budget Dependent General Government Sector
Agencies, the Public Finance and Audit Regulfation 2005 and the Treasurer's
Directions; -

(b)  The financial statements exhibit a true and fair view of the financial position -
and transactions of the Depariment for the period ended 30 June 2010;

(c) At the date of this statement there are no circumstances, which would render
any particulars included in the financial statements to be misleading or
inaccurate.

e 4, ,,),

Director-General
Department of Services, Technology and Administration
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DEPARTMENT OF SERVICES, TECHNOLOGY & ADMINISTRATION

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2010

Consolidated

Department of Services, Technology
& Administration

Notes Actual Actual Budget
2010 2010 2010
$°000 $°000 $°000
Expenses excluding losses
Operating Expenses
Employee related 2(a) 350,155 345,529 343,558
Other operating expenses 2(b) 185,785 180,641 200,428
Depreciation and amortisation 2(c) 190,335 189,015 188,811
Grants and subsidies 2(d) 13,937 13,937 18,444
Finance costs 2(e) 37,481 37,255 43,329
Book value of motor vehicles sold 2(f) 127,805 127,805 149,099
Other expenses 2(9) 2,995 2,995 4,011
Total Expenses excluding losses 908,493 897,177 947,680
Revenue
Sale of goods and services 3(a) 594,328 582,974 588,835
Investment revenue 3(b) 14,238 14,184 10,014
Retained taxes, fees and fines 3(c) 44,979 44,979 45,519
Grants and contributions 3(d) 12,234 12,234 10,707
Proceeds from sale of motor vehicles 3(e) 155,553 155,553 161,469
Other revenue 3(f) 235 235 -
Total Revenue 821,567 810,159 816,544
Gain/(loss) on disposal 4(a) (1,184) (1,184) -
Other gains/(losses) 4(b) (2,344) (2,344) -
Net Cost of Services 90,454 90,546 131,136
Government Contributions
Recurrent appropriation 5 75,665 75,665 153,456
Capital appropriation 5 2,094 2,094 3,394
Acceptance by the Crown Entity of employee
benefits and other liabilities 6 7,732 7,732 8,019
Total Government Contributions 85,491 85,491 164,869
SURPLUS/(DEFICIT) FOR THE YEAR BEFORE
TAX (4,963) (5,055) 33,733
Deferred Tax Benefit/(Expense) 54 - -
SURPLUS/(DEFICIT) FOR THE YEAR AFTER
TAX (4,909) (5,055) 33,733
Outside Equity Interest (63) - -
Other comprehensive income
Superannuation actuarial losses (49,136) (49,136) -
Other comprehensive income for the year (49,136) (49,136) -
TOTAL COMPREHENSIVE INCOME FOR THE
YEAR (54,108) (54,191) 33,733

The accompanying notes form part of these statements.

57




DEPARTMENT OF SERVICES, TECHNOLOGY & ADMINISTRATION

STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2010

ASSETS

Current Assets

Cash and cash equivalents
Receivables

Inventories

Financial assets at fair value
Other

Total Current Assets

Non-Current Assets
Inventories
Property, plant and equipment
Land and Buildings
Plant and Equipment
Leasehold Improvements
Total property, plant and equipment
Intangible assets
Other Non-Current Assets
Total Non-Current Assets
Total Assets

LIABILITIES

Current Liabilities
Payables

Borrowings

Provisions

Other

Total Current Liabilities

Non-Current Liabilities
Borrowings

Other

Total Non-Current Liabilities
Total Liabilities

Net Assets

EQUITY

Accumulated funds
Outside equity interest
Total Equity

Department of Services, Technology
Consolidated & Administration

Notes Actual Actual Budget

2010 2010 2010

$°000 $°000 $°000

10 467,171 465,371 520,450

11 293,712 292,214 199,184

12 6,272 6,272 345

13 23,929 23,929 26,463

14 4,857 4,244 2,847

795,941 792,030 749,289

12 3,942 3,942 4,267
15

21,429 21,429 26,242

610,359 609,634 608,136

23,305 19,765 20,710

655,093 650,828 655,088

16 53,667 53,667 63,617

14 711 - -

713,413 708,437 722,972

1,509,354 1,500,467 1,472,261

17 349,868 348,795 297,902

18 224,173 222,857 220,032

19 91,247 90,951 87,210

20 23,860 23,257 1,010

689,148 685,860 606,154

18 320,093 317,818 340,909

20,21 128,896 128,051 88,516

448,989 445,869 429,425

1,138,137 1,131,729 1,035,579

371,217 368,738 436,682

373,646 368,738 436,682

(2,429) - -

371,217 368,738 436,682

The accompanying notes form part of these statements.
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DEPARTMENT OF SERVICES, TECHNOLOGY & ADMINISTRATION

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2010

Department of Services,
Technology &
Consolidated Administration
Outside
Accumulated Equity Accumulated
Notes Funds Interest Total Total Funds Total
$°000 $°000 $°000 $°000 $°000
Surplus/(deficit) for the year (4,972) 63 (4,909) (5,055) (5,055)
Other comprehensive income (49,136) - (49,136) (49,136) (49,136)
Total comprehensive income for
the year (54,108) 63 (54,045) (54,191) (56,542)
Transfers with owners in their
capacity as owners
Increase/(decrease) in net assets
from equity transfers 427,754 (2,492) 425,262 422,929 422,929
Balance as at 30 June 2010 373,646 (2,429) 371,217 368,738 368,738

The accompanying notes form part of these statements.
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DEPARTMENT OF SERVICES, TECHNOLOGY & ADMINISTRATION

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2010

CASH FLOWS FROM OPERATING ACTIVITIES

Payments

Employee related
Grants and subsidies
Finance costs

Other

Total Payments

Receipts

Sale of goods and services
Retained taxes, fees and fines
Interest received

Other

Total Receipts

Cash Flows from Government
Recurrent appropriation

Capital appropriation

Net Cash Flows from Government

NET CASH FLOWS FROM OPERATING
ACTIVITIES

Consolidated

Department of Services, Technology

& Administration

Notes Actual Actual Budget
2010 2010 2010

$°000 $°000 $°000

383,308 378,715 375,331

11,236 11,236 18,444

37,654 37,255 43,329

1,594,776 1,590,081 504,970

2,026,974 2,017,287 942,074

2,016,990 2,006,432 631,804

42,387 42,387 239

14,105 14,051 9,966

13,937 13,937 361,994

2,087,419 2,076,807 1,004,003

96,684 96,684 153,456

2,667 2,667 3,394

99,351 99,351 156,850

26 159,796 158,871 218,779

The accompanying notes form part of these statements.
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DEPARTMENT OF SERVICES, TECHNOLOGY & ADMINISTRATION

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2010

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of Land and Buildings, Plant
and Equipment and Infrastructure Systems
Proceeds from sale of investments

Purchases of Land and Buildings, Plant and
Equipment and Infrastructure Systems
Purchases of investments

Other

NET CASH FLOWS FROM INVESTING
ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings and advances
Repayment of borrowings and advances
Transfer to NSW Treasury

NET CASH FLOWS FROM FINANCING
ACTIVITIES

NET INCREASE/(DECREASE) IN CASH
Opening cash and cash equivalents

CLOSING CASH AND CASH EQUIVALENTS

Consolidated

Department of Services, Technology
& Administration

Notes Actual Actual Budget
2010 2010 2010

$°000 $°000 $°000

155,629 155,629 161,469

(309,475) (309,161) (322,667)

- - (700)

- - (20,532)

(153,846) (153,532) (182,430)

273,143 274,155 405,490

(284,421) (284,421) (395,490)

(19,095) (19,095) (15,000)

(30,373) (29,361) (5,000)

(24,423) (24,022) 31,349

491,594 489,393 489,101

10 467,171 465,371 520,450

The accompanying notes form part of these statements.
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Department of Services, Technology & Administration
Service Group Statements (Parent Entity) - Expenses and Revenue for the Year Ended 30 June 2010

Government Strategic
Chief Communications
Fair Industrial Corporate Information and Government Not DSTA
EXPENSES AND INCOME Public Works Procurement Trading Relations Services Office Advertising Attributable Total
2010 2010 2010 2010 2010 2010 2010 2010 2010
$°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000
Expenses excluding
losses
Operating Expenses
e Employee related 133,396 27,969 114,896 17,119 32,125 15,903 4,121 345,529
e  Other operating
expenses 61,222 27,295 40,599 5,471 9,227 33,704 3,123 180,641
Depreciation and
amortisation 8,912 152,682 13,175 1,359 1,486 11,103 298 189,015
Grants and subsidies 407 - 12,333 - 242 955 - 13,937
Finance costs - 37,255 - - - - - 37,255
Book value of motor
vehicles sold - 127,805 - - - - - 127,805
Other expenses 1,432 6 1,552 2 - 2 1 2,995
Total Expenses
excluding losses 205,369 373,012 182,555 23,951 43,080 61,667 7,543 897,177
Revenue
Sale of goods and services 217,954 264,281 51,169 2,092 32,505 12,314 2,659 582,974
Investment revenue 3,036 3,135 7,172 408 64 255 114 14,184
Retained taxes, fees and
fines 2 - 44,977 - - - - 44,979
Grants and contributions 3 1 12,115 - - 115 - 12,234
Proceeds from sale of
motor vehicles - 155,553 - - - - - 155,553
Other revenue 26 70 23 2 8 27 79 235
Total Revenue 221,021 423,040 115,456 2,502 32,577 12,711 2,852 810,159
Gain/(loss) on disposal (238) (35) (244) (633) (4) (24) (6) (1,184)
Other gains/(losses) (347) (71) (1,317) - (447) (162) - (2,344)
NET COST/(SURPLUS)
OF SERVICES (15,067) (49,922) 68,660 22,082 10,954 49,162 4,697 90,546
Government contributions - - - - - - - 85,491 85,491
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Department of Services, Technology & Administration
Service Group Statements (Parent Entity) - Expenses and Revenue for the Year Ended 30 June 2010 (cont’d)

Government Strategic
Chief | Communications
Fair Industrial Corporate Information and Government Not DSTA
EXPENSES AND INCOME Public Works Procurement Trading Relations Services Office Advertising Attributable Total
2010 2010 2010 2010 2010 2010 2010 2010 2010
$°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000
SURPLUS/(DEFICIT) FOR
THE YEAR 7,722 49,922 (62,931) (21,127) (10,961) (48,546) (4,625) 85,491 (5,055)
Other comprehensive
income - - - - - - - (49,136) (49,136)
Total other
comprehensive income - - - - - - - (49,136) (49,136)
TOTAL
COMPREHENSIVE
INCOME 7,722 49,922 (62,931) (21,127) (10,961) (48,546) (4,625) 36,355 (54,191)
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Department of Services, Technology & Administration
Service Group Statements (Parent Entity) - Expenses and Revenue for the Year Ended 30 June 2010 (cont’d)

Government Strategic
Chief | Communications
Fair Industrial Corporate Information and Government Not DSTA
EXPENSES AND INCOME Public Works Procurement Trading Relations Services Office Advertising Attributable Total
2010 2010 2010 2010 2010 2010 2010 2010 2010
$°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000
Administered Expenses
Total Administered
Expenses - - - - 5,406 - - - 5,406
Administered Revenues
Consolidated Fund
Licences, taxes, fees
and fines - - 53,558 2 - - - - 53,560
Total Administered
Revenues - - 53,558 2 - - - - 53,560
Administered Revenues
less Expenses - - 53,558 2 (5,406) - - - 48,154

The name and purpose of each program is summarised in Note 8.

Appropriations are made on an agency basis and not to individual programs. Consequently, Government contributions must be included in the “Not Attributable” column.

64




Department of Services, Technology & Administration
Service Group Statement (Parent Entity) - Assets and Liabilities for the Year Ended 30 June 2010

Government Strategic
Chief | Communications
Fair Industrial Corporate Information and Government Not DSTA

ASSETS AND LIABILITIES Public Works Procurement Trading Relations Services Office Advertising Attributable Total

2010 2010 2010 2010 2010 2010 2010 2010 2010

$°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000
Current Assets
Cash and cash equivalents 270,032 72,833 113,124 162 14 7,021 2,185 - 465,371
Receivables 211,406 55,415 12,472 457 6,073 2,128 2,737 1,526 292,214
Inventories 495 3,454 - - - - - - 3,949
Financial assets at fair
value - - 23,929 - - - - - 23,929
Other 171 265 516 - 97 1,532 - 1,663 4,244
Total Current Assets 482,104 131,967 150,041 619 6,184 10,681 4,922 3,189 789,707
Non Current Assets
Inventories 3,942 - - - - - - - 3,942
Property, plant and
equipment 26,455 535,808 9,797 1,209 492 47,178 6 32,206 653,151
Intangibles 538 1,665 10,912 295 823 10,420 - 29,014 53,667
Total Non Current Assets 30,935 537,473 20,709 1,504 1,315 57,598 6 61,220 710,760
TOTAL ASSETS 513,039 669,440 170,750 2,123 7,499 68,279 4,928 64,409 1,500,467

Administered Assets and Liabilities are disclosed in Note 29.
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Department of Services, Technology & Administration
Service Group Statement (Parent Entity) - Assets and Liabilities for the Year Ended 30 June 2010 (cont’d)

Government Strategic
Chief | Communications
Fair Industrial Corporate Information and Government Not DSTA
ASSETS AND LIABILITIES Public Works Procurement Trading Relations Services Office Advertising Attributable Total
2010 2010 2010 2010 2010 2010 2010 2010 2010
$°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000 $°000
Current Liabilities
Payables 268,549 24,016 9,319 412 4,451 5,591 1,779 34,678 348,795
Borrowings - 222,857 - - - - - - 222,857
Provisions 58,591 10,204 13,175 1,721 4,507 1,476 1,277 - 90,951
Other 91 1,614 436 - 187 624 175 20,130 23,257
Total Current Liabilities 327,231 258,691 22,930 2,133 9,145 7,691 3,231 54,808 685,860
Non Current Liabilities
Borrowings - 317,818 - - - - - - 317,818
Other 95,434 27,691 - 176 1,164 - 3,586 - 128,051
Total Non Current
Liabilities 95,434 345,509 - 176 1,164 - 3,586 - 445,869
TOTAL LIABILITIES 422,665 604,200 22,930 2,309 10,309 7,691 6,817 54,808 1,131,729
NET ASSETS 90,374 65,240 147,820 (186) (2,810) 60,588 (1,889) 9,601 368,738

Administered Assets and Liabilities are disclosed in Note 29.
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Department of Services, Technology & Administration

Summary of Compliance with Financial Directives

2010
Expenditure / Expenditure /
Net Claim on Net Claim on
Recurrent Consolidated Capital Consolidated
Appropriation Fund Appropriation Fund
$°000 $°000 $°000 $°000
Original Budget Appropriation / Expenditure
e Section 24 PF&AA - transfer of functions
between Departments 153,456 128,872 3,394 1,943
e Additional Appropriations / Section 21A
reductions (3,851) - - -
e  Section 26 PF&AA - Commonwealth specific
purpose payments 460 460 - -
e  Contribution to Treasury paid by Budget
Dependant Agencies (20,000) - - -
130,065 129,332 3,394 1,943
Other Appropriations / Expenditure
e Treasurer's Advance 7,980 7,694 731 496
e StateFleet Motor Vehicle Reserve -
replacement of appropriation (56,300) (56,300) - -
(48,320) (48,606) 731 496
Total Appropriations / Expenditure / Net Claim
on Consolidated Fund (includes transfer
payments) 81,745 80,726 4,125 2,439
Amount drawn down against Appropriation - 101,745 - 3,012
Liability to Consolidated Fund* - (21,019) - (573)

The Summary of Compliance is based on the assumption that Consolidated Fund monies are spent first (except where otherwise identified or prescribed).
* The “Liability to Consolidated Fund” is the difference between the “Amount drawn down against Appropriation” and the “Total Expenditure / Net Claim on Consolidated Fund” including transfer

payments (refer Note 20). This also includes $20M to be transferred to NSW Treasury in 2010/11 (refer Note 1(m)).

67




DEPARTMENT OF SERVICES, TECHNOLOGY & ADMINISTRATION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

@

(b)

(©)

Reporting Entity
The Department of Services, Technology & Administration as a reporting entity, comprises:

NSW Public Works

NSW Procurement

NSW Fair Trading

NSW Industrial Relations

Government Chief Information Office

Strategic Communications and Government Advertising
Corporate Units.

The reporting entity also includes NSW Government Telecommunications Authority (TELCO) which is
controlled by the Department. TELCO holds 57% of the shares of the Australian Centre for Advanced
Computing and Communications Pty Ltd (ac3) on behalf of the NSW Government. Eight NSW based
universities hold the remaining 43% of shares.

In the process of preparing the consolidated financial statements for the economic entity consisting of the
controlling and controlled entities, all inter-entity transactions and balances have been eliminated.

The Department of Services, Technology & Administration is a NSW Government department. The
Department is a not-for-profit entity (as profit is not its principal objective) and it has no cash generating units.
The reporting entity is consolidated as part of the NSW Total State Sector Accounts.

This consolidated financial report for the year ended 30 June 2010 has been authorised for issue by the
Director-General on 20 October 2010.

Administrative Restructure

On 1 July 2009 the Department of Services, Technology & Administration was created as a result of the
Public Sector Employment and Management (Departmental Amalgamations) Order 2009 from:

e the former Department of Commerce,
the Personnel Services function of the Teacher Housing Authority, from the Department of Education
and Training and
the Personnel Services function of the Internal Audit Bureau, from the NSW Treasury
the Retail Tenancy Unit from Department of State and Regional Development (refer Note 26(b))

e the Personnel Services function for the Office of Businesslink, that was held within the Department of
Commerce, was transferred to the new Department of Human Services and does not form part of the
Department of Services, Technology & Administration.

This is an administrative restructure, which is treated as a contribution by owners and recognised as an
adjustment to Accumulated Funds. The transfers are recognised at the amount at which the assets and
liabilities were recognised by the transferor immediately prior to the restructure, which approximates fair
value.

Basis of Preparation

The Department of Services, Technology & Administration’s financial statements are a general purpose
financial report which has been prepared in accordance with:

applicable Australian Accounting Standards (which include Australian Accounting Interpretations);

the requirements of the Public Finance and Audit Act 1983 and Regulation; and

the Financial Reporting Directions published in the Financial Reporting Code for Budget Dependent
General Government Sector Agencies or issued by the Treasurer.
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(d)

(e)

®

()]

Q)

0]

Property, plant and equipment, investment property, assets (or disposal groups) held for sale and financial
assets at “fair value through profit or loss” and available for sale are measured at fair value. Other financial
report items are prepared in accordance with the historical cost convention.

Judgements, key assumptions and estimations management has made are disclosed in the relevant notes to
the financial report.

All amounts are rounded to the nearest one thousand dollars and are expressed in Australian currency.
Statement of Compliance

The consolidated and parent entity financial statements and notes comply with Australian Accounting
Standards, which include Australian Accounting Interpretations.

Administered Activities

The Department of Services, Technology & Administration administers, but does not control, certain activities
on behalf of the Crown Entity. It is accountable for the transactions relating to those administered activities
but does not have the discretion, for example, to deploy the resources for the achievement of the
Department’s own objectives.

Transactions and balances relating to the administered activities are not recognised as the Department’s
revenues, expenses, assets and liabilities, but are disclosed in the accompanying schedules as

” o« n o«

“Administered Revenues”, “Administered Expenses”, “Administered Assets” and “Administered Liabilities”.
The accrual basis of accounting and applicable accounting standards have been adopted.
Borrowing Costs

Borrowing costs are recognised as expenses in the period in which they are incurred, in accordance with
Treasury’s mandate to General Government Sector Agencies.

Insurance

The agency’s insurance activities are conducted through the NSW Treasury Managed Fund Scheme of self
insurance for Government agencies. The expense (premium) is determined by the Fund Manager based on
past claim experience.

Accounting for the Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except that:

e the amount of GST incurred by the agency as a purchaser that is not recoverable from the Australian
Taxation Office is recognised as part of the cost of acquisition of an asset or as part of an item of
expense; and

e receivables and payables are stated with the amount of GST included except for Work in Progress,
amounts due to contractors for work in progress and advance billings.

Cash flows are included in the Statement of Cash Flows on a gross basis. However, the GST components of
cash flows arising from investing and financing activities which are receivable from, or payable to, the
Australian Taxation Office are classified as operating cash flows.

Income Recognition

Income is measured at the fair value of the consideration or contribution received or receivable. Additional
comments regarding the accounting policies for the recognition of income are discussed below.

0] Parliamentary Appropriations and Contributions

Parliamentary appropriations and contributions from other bodies (including grants and donations)
are generally recognised as revenue when the agency obtains control over the assets comprising
the appropriations / contributions. Control over appropriations and contributions is normally
obtained upon the receipt of cash. Appropriations are not recognised as revenue in the following
circumstances:

e “Equity appropriations” to fund payments to adjust a for-profit entity’s capital structure are
recognised as equity injections (ie contribution by owners) on receipt and equity withdrawals on
payment to a for-profit entity. The reconciliation between the Statement of Comprehensive
Income, statement of summary of compliance with financial directives and the total
appropriations is disclosed in Note 5.

69



0)

(ii)

(iif)

(iv)

Assets

()

(ii)

(iif)

e Unspent appropriations are recognised as liabilities rather than revenue, as the authority to
spend the money lapses and the unspent amount must be repaid to the Consolidated Fund.

The liability is disclosed in Note 20 as part of “Current/Non-Current Liabilities - Other”. The amount
will be repaid and the liability will be extinguished next financial year.

Sale of Goods

Revenue from the sale of goods is recognised as revenue when the agency transfers the significant
risks and rewards of ownership of the assets.

Rendering of Services
Revenue is recognised when the service is provided or by reference to the stage of completion.

Fee revenue earned from management and delivery of client funded building, engineering,
maintenance and other service projects, has historically been recognised over the duration of the
project, based on the progressive value of fee funded hours charged to the project by DSTA
resources.

For all new client funded projects commenced after 1 April 2007 with the former Department of
Commerce, as supported by conversion to new SAP project management system, project fee
revenues are recognised equivalent to the value of earned fees progressively invoiced to clients.

The amount of revenue recognised at project completion is the same under either model.

Motor Vehicle Leasing Income includes lease fee and fleet management fee and is invoiced to
client agencies on a monthly basis and is recognised as revenue in the Department’s Statement of
Comprehensive Income. The book value of motor vehicles sold and proceeds from sale of motor
vehicles are disclosed on the Statement of Comprehensive Income (refer Note 1(q)).

Investment Revenue

Interest revenue is recognised using the effective interest method as set out in AASB 139 Financial
Instruments: Recognition and Measurement.

Acquisitions of Assets

The cost method of accounting is used for the initial recording of all acquisitions of assets controlled
by the Department. Cost is the amount of cash or cash equivalents paid or the fair value of the
other consideration given to acquire the asset at the time of its acquisition or construction or, where
applicable, the amount attributed to that asset when initially recognised in accordance with the
requirements of other Australian Accounting Standards.

Assets acquired at no cost, or for nominal consideration, are initially recognised as assets and
revenues at their fair value at the date of acquisition (see also assets transferred as a result of an
administrative restructure - Note 1(k)).

Fair value means the amount for which an asset could be exchanged between knowledgeable,
willing parties in an arm’s length transaction.

Where payment for an item is deferred beyond normal credit terms, its cost is the cash price
equivalent, ie the deferred payment amount is effectively discounted at an asset-specific rate.

Capitalisation Thresholds

Property, plant and equipment and intangible assets costing $5,000 and above individually (or
forming part of a network costing more than $5,000) are capitalised.

Revaluation of Property, Plant and Equipment

Physical non-current assets are valued in accordance with the “Valuation of Physical Non-Current
Assets at Fair Value” Policy and Guidelines Paper (TPP 07-01). This policy adopts fair value in
accordance with AASB 116 Property, Plant and Equipment and AASB 140 Investment Property.

Property, plant and equipment is measured on an existing use basis, where there are no feasible
alternative uses in the existing natural, legal, financial and socio-political environment. However, in
the limited circumstances where there are feasible alternative uses, assets are valued at their
highest and best use.
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Fair value of property, plant and equipment is determined based on the best available market
evidence, including current market selling prices for the same or similar assets. Where there is no
available market evidence, the asset’s fair value is measured at its market buying price, the best
indicator of which is depreciated replacement cost.

The Department’s land and buildings are revalued every three years. Other non-current assets are
assessed by the management to ensure that the carrying amount of each asset in the class does
not differ materially from its fair value at reporting date.

Non-specialised assets with short useful lives are measured at depreciated historical cost, as a
surrogate for fair value.

When revaluing non-current assets by reference to current prices for assets newer than those being
revalued (adjusted to reflect the present condition of the assets), the gross amount and the related
accumulated depreciation is separately restated.

For other assets, any balances of accumulated depreciation existing at the revaluation date in
respect of those assets are credited to the asset accounts to which they relate. The net asset
accounts are then increased or decreased by the revaluation increments or decrements.

Revaluation increments are credited directly to the asset revaluation reserve, except that, to the
extent that an increment reverses a revaluation decrement in respect of that class of asset
previously recognised as an expense in the surplus / deficit, the increment is recognised
immediately as revenue in the surplus / deficit.

Revaluation decrements are recognised immediately as expenses in the surplus / deficit, except
that, to the extent that a credit balance exists in the asset revaluation reserve in respect of the same
class of assets, they are debited directly to the asset revaluation reserve.

As a not-for-profit entity, revaluation increments and decrements are offset against one another
within a class of non-current assets, but not otherwise.

Where an asset that has previously been revalued is disposed of, any balance remaining in the
asset revaluation reserve in respect of that asset is transferred to accumulated funds.

Impairment of Property, Plant and Equipment

As a not-for-profit entity with no cash generating units, the Agency is effectively exempted from
AASB 136 Impairment of Assets and impairment testing. This is because AASB 136 modifies the
recoverable amount test to the higher of fair value less costs to sell and depreciated replacement
cost. This means that, for an asset already measured at fair value, impairment can only arise if
selling costs are material. Selling costs are regarded as immaterial.

Depreciation of Property, Plant and Equipment

Depreciation is provided for on a straight line basis for all depreciable assets so as to write off the
depreciable amount of each asset as it is consumed over its useful life to the Department.

All material separately identifiable component assets are recognised and depreciated over their
shorter useful lives. Land is not a depreciable asset.

The depreciation rates used for 2009/10 for each class of assets are:

Buildings 2.5%

Motor vehicles 8.0% to 33.3%
Government Radio Network 10.0%
Mainframe computers 20.0%

Major computer systems 10.0% to 12.5%
Computer equipment 33.3%
Furniture and fittings 10.0% to 20.0%
Office equipment 20.0% to 33.3%
Other plant and equipment 4.0% to 33.3%

Major Inspection Costs
When major inspection is performed, the labour cost of performing major inspections for faults is

recognised in the carrying amount of an asset as a replacement of a part, if the recognition criteria
are satisfied.
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Restoration Costs

The estimated cost of dismantling and removing an asset and restoring the site is included in the
cost of an asset, to the extent it is recognised as a liability.

Maintenance

Day-to-day servicing costs or maintenance are charged as expenses as incurred, except where they
relate to the replacement of a part or component of an asset, in which case the costs are capitalised
and depreciated.

Leased Assets

A distinction is made between finance leases which effectively transfer from the lessor to the lessee
substantially all the risks and benefits incidental to ownership of the leased assets, and operating
leases under which the lessor effectively retains all such risks and benefits.

Where a non-current asset is acquired by means of a finance lease, the asset is recognised at its
fair value at the commencement of the lease term. The corresponding liability is established at the
same amount. Lease payments are allocated between the principal component and the interest
expense.

Operating lease payments are charged to the Statement of Comprehensive Income in the periods in
which they are incurred.

Intangible Assets

The agency recognises intangible assets only if it is probable that future economic benefits will flow
to the agency and the cost of the asset can be measured reliably. Intangible assets are measured
initially at cost. Where an asset is acquired at no or nominal cost, the cost is its fair value as at the
date of acquisition.

All research costs are expensed. Development costs are only capitalised when certain criteria are
met.

The useful lives of intangible assets are assessed to be finite. Intangible assets are subsequently
measured at fair value only if there is an active market. As there is no active market for the
agency’s intangible assets, the assets are carried at cost less any accumulated amortisation.

The agency’s intangible assets (computer software) are amortised using the straight line method
over a period of 4 to 10 years.

Intangible assets are tested for impairment where an indicator of impairment exists. If the
recoverable amount is less than its carrying amount, the carrying amount is reduced to recoverable
amount and the reduction is recognised as an impairment loss.

Loans and Receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market. These financial assets are recognised initially at fair value,
usually based on the transaction cost or face value. Subsequent measurement is an amortised cost
using the effective interest method, less an allowance for any impairment of receivables. Any
changes are accounted for in the Statement of Comprehensive Income when impaired,
derecognised or through the amortisation process.

Short-term receivables with no stated interest rate are measured at the original invoice amount
where the effect of discounting is immaterial.

Inventories

Inventories held for distribution are stated at the lower of cost, adjusted when applicable, for any
loss of service potential. A loss of service potential is identified and measured based on the
existence of a current replacement cost that is lower than the carrying amount. Inventories (other
than those held for distribution) are stated at the lower of cost and net realisable value. Cost is
calculated using the weighted average cost or “first in first out” method.

The cost of inventories acquired at no cost or for nominal consideration is the current replacement
cost as at the date of acquisition. Current replacement costs is the cost the agency would incur to
acquire the asset on the reporting date. Net realisable value is the estimated selling price in the
ordinary course of business less the estimated costs of completion and the estimated costs
necessary to make the sale.

Motor vehicles held for sale are recognised as part of inventory (refer Note 1(b)).
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Investments

Investments are initially recognised at fair value plus, in the case of investments not at fair value
through profit or loss, transaction costs. The agency determines the classification of its financial
assets after initial recognition and, when allowed and appropriate, re-evaluates this at each financial
year end.

e  Fair value through profit or loss - the agency subsequently measures investments classified as
“held for trading” or designated upon initial recognition “at fair value through profit or loss” at fair
value. Financial assets are classified as “held for trading” if they are acquired for the purpose
of selling in the near term.

e The Hour-Glass Investment Facilities - are designated at fair value through profit or loss using
the second leg of the fair value option ie these financial assets are managed and their
performance is evaluated on a fair value basis, in accordance with a documented risk
management strategy, and information about these assets is provided internally on that basis to
the agency’s key management personnel.

The movement in the fair value of the Hour-Glass Investment Facilities incorporates
distributions received as well as unrealised movements in fair value and is reported in the line
item “investment revenue”.

e Held to maturity investments - non-derivative financial assets with fixed or determinable
payments and fixed maturity that the agency has the positive intention and ability to hold to
maturity are classified as “held to maturity”. These investments are measured at amortised
cost using the effective interest method. Changes are recognised in the Statement of
Comprehensive Income when impaired, derecognised or through the amortisation process.

e Available for sale investments - any residual investments that do not fall into any other category
are accounted for as available for sale investments and measured at fair value directly in equity
until disposed or impaired, at which time the cumulative gain or loss previously recognised in
equity is recognised in the Statement of Comprehensive Income. However, interest calculated
using the effective interest method and dividends are recognised in the Statement of
Comprehensive Income.

Purchases or sales of investments under contract that require delivery of the asset within the
timeframe established by convention or regulation are recognised on the trade date ie the date the
entity commits itself to purchase or sell the asset.

The fair value of investments that are traded at fair value in an active market is determined by
reference to quoted current bid prices at the close of business on the Statement of Financial
Position date.

Impairment of Financial Assets

All financial assets, except those measured at fair value through profit and loss, are subject to an
annual review for impairment. An allowance for impairment is established when there is objective
evidence that the entity will not be able to collect all amounts due.

For financial assets carried at amortised cost, the amount of the allowance is the difference
between the asset’'s carrying amount and the present value of estimated future cash flows,
discounted at the effective interest rate. The amount of the impairment loss is recognised in the
Statement of Comprehensive Income.

When an available for sale financial asset is impaired, the amount of the cumulative loss is removed
from equity and recognised in the Statement of Comprehensive Income, based on the difference
between the acquisition cost (net of any principal repayment and amortisation) and current fair
value, less any impairment loss previously recognised in the Statement of Comprehensive Income.

Any reversals of impairment losses are reversed through the Statement of Comprehensive Income,
where there is objective evidence, except reversals of impairment losses on an investment in an
equity instrument classified as “available for sale” must be made through the reserve. Reversals of
impairment losses of financial assets carried at amortised cost cannot result in a carrying amount
that exceeds what the carrying amount would have been had there not been an impairment loss.
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Derecognition of Financial Assets and Financial Liabilities

A financial asset is derecognised when the contractual rights to the cash flows from the financial
assets expire; or if the agency transfers the financial asset:

e where substantially all the risks and rewards have been transferred; or
e where the agency has not transferred substantially all the risks and rewards, if the entity has
not retained control.

Where the agency has neither transferred nor retained substantially all the risks and rewards or
transferred control, the asset is recognised to the extent of the agency’s continuing involvement in
the asset.

A financial liability is derecognised when the obligation specified in the contract is discharged or
cancelled or expires.

Trust Funds

The Department receives monies in a trustee capacity for various trusts as set out in Note 26. As
the agency performs only a custodial role in respect of these monies, and because the monies
cannot be used for the achievement of the agency’s own objectives, these funds are not recognised
in the financial statements.

Other Assets

Other assets are recognised on a cost basis.

Liabilities

(i)

(ii)

(iif)

Payables

These amounts represent liabilities for goods and services provided to the agency and other
amounts. Payables are recognised initially at fair value, usually based on the transaction cost or
face value. Subsequent measurement is at amortised cost using the effective interest method.
Short-term payables with no stated interest rate are measured at the original invoice amount where
the effect of discounting is immaterial.

Borrowings

Loans are not held for trading or designed at fair value through profit or loss and are recognised at
amortised cost using the effective interest method. Gains or losses are recognised in the Statement
of Comprehensive Income on derecognition.

Employee Benefits and Other Provisions
(a) Salaries and Wages, Annual Leave, Sick Leave and On-Costs

Liabilities for salaries and wages (including non-monetary benefits), annual leave and paid
sick leave that fall due wholly within 12 months of the reporting date are recognised and
measured in respect of employees’ services up to the reporting date at undiscounted
amounts based on the amounts expected to be paid when the liabilities are settled.

Unused non-vesting sick leave does not give rise to a liability as it is not considered
probable that sick leave taken in the future will be greater than the benefits accrued in the
future.

The outstanding amounts of payroll tax, workers’ compensation insurance premiums and
fringe benefits tax, which are consequential to employment, are recognised as liabilities
and expenses where the employee benefits to which they relate have been recognised.

(b) Long Service Leave and Superannuation

The Department’s liabilities for long service leave and defined benefit superannuation for
Fair Trading, Industrial Relations and Government Chief Information Office are assumed
by the Crown Entity.

Long service leave and superannuation liabilities for the commercial activities of the
Department are funded by the Department and are not assumed by the Crown Entity.

74



0]

(m)

Q)

Long service leave is measured at present value in accordance with AASB 119 Employee
Benefits. This is based on the application of certain factors (specified in NSWTC 09/04) to
employees with five or more years of service, using current rates of pay. These factors
were determined based on an actuarial review to approximate present value.

The superannuation expense for the financial year is determined by using the formulae
specified in the Treasurer's Directions. The expense for certain superannuation schemes
(ie Basic Benefit and First State Super) is calculated as a percentage of the employees’
salary. For other superannuation schemes (ie State Superannuation Scheme and State
Authorities Superannuation Scheme), the expense is calculated as a multiple of the
employees’ superannuation contributions.

Long Service Leave and Superannuation Liabilities Assumed by the Crown Entity

The agency accounts for the liability as having been extinguished resulting in the amount
assumed being shown as part of the non-monetary revenue item described as
“Acceptance by the Crown Entity of employee benefits and other liabilities”.

Long Service Leave and Superannuation Liabilities Funded by the Department

The cost of employee entitlements for long service leave, relating to the commercial
operations of the Department, is met by the payment of a contribution based on salaries
and wages to the NSW Treasury. The payment is made into the “Non-Budget Sector Long
Service Leave Pool Scheme” and leave taken is reimbursed from the Scheme.

(c) Other Provisions

Other provisions exist when the agency has a present legal or constructive obligation as a
result of a past event; it is probable that an outflow of resources will be required to settle
the obligation; and a reliable estimate can be made of the amount of the obligation.

Any provisions for restructuring are recognised only when an agency has a detailed formal
plan and the agency has raised a valid expectation in those affected by the restructuring
that it will carry out the restructuring by starting to implement the plan or announcing its
main features to those affected.

Equity Transfers

The transfer of net assets between agencies as a result of an administrative restructure, transfers of
programs / functions and parts thereof between NSW public sector agencies and ‘equity appropriations’ are
designated or required by Accounting Standards to be treated as contributions by owners and recognised as
an adjustment to “Accumulated Funds”. This treatment is consistent with AASB 1004 Contributions and
Australian Interpretation 1038 Contributions by Owners Made to Wholly-Owned Public Sector Entities.

Transfers arising from an administrative restructure between Government departments are recognised at the
amount at which the asset was recognised by the transferor Government department immediately prior to the
restructure. In most instances this will approximate fair value. All other equity transfers are recognised at
fair value, except for intangibles. Where an intangible has been recognised at (amortised) cost by the
transferor because there is no active market, the agency recognises the asset at the transferor's carrying
amount. Where the transferor is prohibited from recognising internally generated intangibles, the agency
does not recognise that asset.

Transfers to NSW Treasury

A transfer of $20M from the operating surplus of non-budget funded business units of the Department for the
current financial year has been agreed with NSW Treasury. This amount is disclosed as a liability to the
Consolidated Fund (refer Note 20).

Work in Progress

Australian Accounting Standard AASB 111 Construction Contracts requires the amount due from customers
for contract work to be disclosed as an asset and the amount due to customers for contract work as a

liability. Accordingly, amount due from customers is shown as Work in Progress in Current Assets and
amount due to customers is shown as Advance Claims in Current Liabilities.
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Budgeted Amounts

The budgeted amounts are drawn from the budgets as formulated at the beginning of the financial year and
with any adjustments for the effects of additional appropriations, S21A, S24 and/or S26 of the Public Finance
and Audit Act 1983.

The budgeted amounts in the Statement of Comprehensive Income and the Statement of Cash Flows are
generally based on the amounts disclosed in the NSW Budget Papers (as adjusted above). However, in the
Statement of Financial Position, the amounts vary from the Budget Papers, as the opening balances of the
budgeted amounts are based on carried forward actual amounts ie per the audited financial statements
(rather than carried forward estimates).

The budget figures were reclassified to reflect changes in accounting policy relating to StateFleet motor
vehicles (refer Note 1(q)).

Comparative Information

Comparative information is not provided, other than that given in Note 9, given that this is the first financial
year of the Department of Services, Technology & Administration.

Change in Accounting Policy
The application of amendments to the following Accounting Standards are relevant to the Department:

AASB 116 Property, Plant and Equipment. The addition of Paragraph 68A now requires “an organisation,
that in the course of its ordinary activities routinely sells items of property, plant and equipment that it has
held for rental to others, shall transfer such assets to inventories at their carrying amount when they cease to
be rented and become held for sale. The proceeds from the sale of such assets shall be recognised as
revenue in accordance with AASB 118 Revenue.”

The change in accounting policy is applicable to StateFleet motor vehicles and therefore proceeds from sale
of motor vehicles and book value of motor vehicles sold are reported in the Statement of Comprehensive
Income. In addition, cars held for sale as at the end of the financial year are now disclosed as inventory in
the Statement of Financial Position. The effect of this change on the Department is limited to these
disclosures and has no impact on the Department’s surplus/deficit and net cost of services.

New Australian Accounting Standards Issued But Not Effective
The following new Accounting Standards have not been applied and are not yet effective:

AASB 9 and AASB 2009-11 regarding financial instruments

AASB 2009-5 regarding annual improvements

AASB 2009-8 regarding share based payments

AASB 2009-9 regarding first time adoption

AASB 2009-10 regarding classification of rights

AASB 124 and AASB 2009-12 regarding related party transactions

Interpretation 19 and AASB 2009-13 regarding extinguishing financial liability with equity instruments
AASB 2009-14 regarding prepayments of a minimum funding requirement

AASB 2010-1 regarding AASB 7 comparatives for first time adopters.

It is considered that the implementation of these Standards will not have any material impact on the
Department’s financial results.
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EXPENSES EXCLUDING LOSSES

(@) Employee Related Expenses

Salaries and wages (including recreation leave)
Superannuation - defined benefit plans
Superannuation - defined contribution plans
Long service leave

Workers compensation insurance

Payroll tax and fringe benefits tax

Voluntary redundancy

(b) Other Operating Expenses

Auditor’s remuneration
- audit of the financial reports
Cost of sales
Government Radio Network operating expenses
Advertising
Bad and doubtful debts
Operating lease rental expense - minimum lease
payments
Maintenance
Insurance
Fees and charges
Postage and telephone
Printing, stationery and stores
Consultants
Books and periodicals
Travel and motor vehicle expenses
Computer expenses
Minor equipment
Training
Other

Reconciliation - Total Maintenance
Maintenance expense, as above

Maintenance related employee expenses included in Note

2(a)*

Total maintenance expenses included in Notes 2(a) and

2(b)

Consolidated

Department of Services,
Technology &
Administration

2010 2010
$'000 $°000
302,897 298,871
(4,695) (4,695)
16,722 16,355
12,580 12,564
3,017 3,017
18,484 18,267
1,150 1,150
350,155 345,529

Consolidated

Department of Services,
Technology &
Administration

2010 2010
$°000 $°000
548 515
44,236 42,496
23,124 23,124
443 443
424 424
32,569 32,091
2,817 2,650
2,380 2,380
22,688 22,688
6,975 6,520
3,810 3,810
2,127 2,127
1,299 1,299
2,083 2,083
27,436 27,436
2,717 2,717
3,880 3,880
6,229 3,958
185,785 180,641

Consolidated

Department of Services,
Technology &
Administration

2010 2010
$°000 $°000
2,817 2,650
2,817 2,650

* Maintenance related services are generally provided by external service providers

related employee expenses are minimal.
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(c) Depreciation and Amortisation Expense

Depreciation
- Buildings
- Plant and equipment

Amortisation
- Leasehold Improvements
- Intangible Assets

(d) Grants and Subsidies

Information and Community Technology Grant
Subsidies to Fair Trading Admin Corporation
Tenancy Advice and Advocacy Program
Other

(e) Finance Costs

Interest on borrowings

) Book Value of Motor Vehicles Sold

Book value of motor vehicles sold

(9) Other Expenses

Other minor expenses
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Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
171 171
172,701 171,381
172,872 171,552
4,476 4,476
12,987 12,987
17,463 17,463
190,335 189,015

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
945 945
5,600 5,600
4,526 4,526
2,866 2,866
13,937 13,937

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$’000 $’000
37,481 37,255

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
127,805 127,805

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
2,995 2,995




REVENUE

(@) Sale of Goods and Services

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000

Rendering of services
- Project and asset management services 208,414 208,414
- Supply Fees 51,161 51,161
- Business and personnel services 37,726 37,726
- Advertising 1,993 1,993
- Motor vehicle leasing 215,584 215,584
- Administrative assistance 29,386 29,386
- Other services 50,064 38,710
594,328 582,974

(b) Investment Revenue

Consolidated

Department of Services,

Technology &

Administration

2010 2010

$°000 $°000

Interest on investments 10,314 10,314
Interest on bank accounts 3,924 3,870
14,238 14,184

(c) Retained Taxes, Fees and Fines

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
Statutory interest 31,482 31,482
Building Licensing Fees 7,805 7,805
Owner Builder Permit Fees 1,467 1,467
Motor Dealers Compensation Fees 1,006 1,006
Fines / Penalties (41) (41)
Other Fees 3,260 3,260
44,979 44,979

(d) Grants and Contributions

Consolidated

Department of Services,

Technology &

Administration

2010 2010

$°000 $°000

Contribution from Rental Bond Board* 11,919 11,919
Other 315 315
12,234 12,234

* The cost of running the residential tenancy function of the Consumer Trader and Tenancy Tribunal is split 50/50 by
the Rental Bond Board and the Property Services Statutory Interest Fund. This grant reflects the Rental Bond
Board’s contribution to the cost of administering this function.
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(e) Proceeds of sale of motor vehicles

Gross proceeds of sale of motor vehicles
Less: Selling costs

) Other Revenue

Other

(a) GAIN/(LOSS) ON DISPOSAL

Gain/(loss) on disposal of property, plant and
equipment

Proceeds from disposal

Written down value of assets disposed

Net gain/(loss) on disposal of property, plant and
equipment

(b) OTHER GAINS/(LOSSES)

Increase in allowance for impairment
Sale of goods and services
Retained taxes, fees and fines

Net other gains/(losses)

APPROPRIATIONS

Recurrent appropriations

Total recurrent draw-downs from Treasury
(per Summary of Compliance)

Less: Liability to Consolidated Fund

(per Summary of Compliance)

Comprising:

Recurrent appropriations

(per Statement of Comprehensive Income)
Transfer payments
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Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
158,695 158,695
(3,142) (3,142)
155,553 155,553

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
235 235

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
58 58
(1,242) (1,242)
(1,184) (1,184)

Consolidated

Department of Services,

Technology &

Administration

2010 2010

$°000 $°000
(1,028) (1,028)
(1,316) (1,316)
(2,344) (2,344)

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
101,745 101,745
21,019 21,019
80,726 80,726
75,665 75,665
5,061 5,061
80,726 80,726




Department of Services,
Technology &

Consolidated Administration
2010 2010
$°000 $°000
Capital appropriations
Total capital draw-downs from Treasury 3,012 3,012
(per Summary of Compliance)
Less: Liability to Consolidated Fund 573 573
(per Summary of Compliance)
2,439 2,439
Comprising:
Capital appropriations 2,094 2,094
(per Statement of Comprehensive Income)
Transfer payments 345 345
2,439 2,439

ACCEPTANCE BY THE CROWN ENTITY OF EMPLOYEE BENEFITS AND OTHER LIABILITIES

The following liabilities and/or expenses have been assumed by the Crown Entity or other Government agencies:

Department of Services,
Technology &

Consolidated Administration

2010 2010

$°000 $°000

Superannuation 3,425 3,425
Long service leave 4,109 4,109
Payroll tax 198 198
7,732 7,732

TRANSFER PAYMENTS

The Department received $5.4M in 2009/10 for payment to State Records Authority. The Department has no control
of the funds and the funds are transferred to State Records upon receipt from NSW Treasury.

PROGRAMS / ACTIVITIES OF THE AGENCY

1.

Public Works and Services

This service group covers the commercial services provided to government agencies, including the provision
of planning and building, design services, management of construction projects and finding sustainable
solutions to the problems of capturing, treating and distributing water.

Procurement

This service group covers the implementation of procurement policy and tendering services, provision of
operational support for the State Contracts Control Board, delivery of electronic procurement tools and
solutions and the management of motor vehicle fleets for Government agencies.

Fair Trading

This service group covers fair trading policy development and regulatory review, provision of information to
consumers and traders and enforcement of compliance with fair trading laws and impartial dispute resolution
through an independent tribunal.

Industrial Relations

This service group covers industrial relations policy development and review, provision of information to
employers and employees, enforcement of compliance with industrial relations laws through inspection of

NSW workplaces and administration of the process for appeals against promotion and disciplinary decisions
in the public sector.
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5. Corporate Services

This service group covers the provision of corporate services to a selection of government agencies
including accounting and financial services, payroll and human resource services, information technology
services, asset facilities management, information and research services, mail and records management and
switchboard services.

6. Government Chief Information Office

This service group covers the provision of strategic whole of government information communication
technology policy advice and guidelines. Government Chief Information Office initiatives include the
provision and management of the NSW Government internet web portal, the provision of the online licence
application and renewal system, maintaining the government mobile radio communications network, and the
government broadband service.

7. Strategic Communications and Government Advertising
This service group covers the provision of public awareness advertising, providing all recruitment advertising
and public notices including the publication of the Government Gazette, advertising public sector job
vacancies and managing the government recruitment website.

TRANSFER OF PROGRAMS

Administrative Restructure

This note includes comparative information of Statement of Comprehensive Income and Statement of Financial

Position of the former Department of Commerce and personnel services functions for the Teacher Housing Authority

and the Internal Audit Bureau as part of the administrative restructure of the personnel services functions of NSW
Businesslink that was transferred to Department of Human Services.
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Statements of Comprehensive Income for Former Department and Transferred Functions

for the Year Ended 30 June 2009

Expenses excluding losses
Operating Expenses
Employee related
Other operating expenses
Depreciation and amortisation
Grants and subsidies
Finance costs
Other expenses

Total Expenses excluding losses

Revenue

Sale of goods and services
Investment revenue

Retained taxes, fees and fines
Grants and contributions
Other revenue

Total Revenue

Gain/(loss) on disposal
Other gains/(losses)

Net Cost of Services

Government Contributions
Recurrent appropriation

Capital appropriation

Acceptance by the Crown Entity of
employee benefits and other liabilities

Total Government Contributions

SURPLUS/(DEFICIT) FOR THE YEAR
BEFORE TAX

Deferred Tax Benefit/(Expense)
SURPLUS/(DEFICIT) FOR THE YEAR
AFTER TAX

Other comprehensive income

Total other comprehensive income for
the year

TOTAL COMPREHENSIVE INCOME
FOR THE YEAR

Personnel
Services for Personnel Personnel
Teacher Services for Services for
Housing | Internal Audit Office of NSW
Former Authority Bureau Businesslink
Department of (transfer from | (transfer from (transfer to
Commerce Department of NSW Department of
(Consolidated) Education) Treasury) | Human Services)
2009 2009 2009 2009
$°000 $°000 $°000 $°000
386,827 2,345 1,961 (57,158)
187,718 - 4 (60)
188,497 - - -
11,718 - - -
41,265 - - -
1,012 - - -
817,037 2,345 1,965 (57,218)
670,060 2,345 2,683 (75,002)
17,392 - - (17)
45,049 - - -
14,584 - - (3,209)
1,012 - - -
748,097 2,345 2,683 (78,228)
12,234 - - -
(2,340) - - -
59,046 - (718) (21,010)
147,421 - - (141)
6,499 - - -
7,143 - - -
161,063 - - (141)
102,017 - 718 (21,151)
50 - - -
102,067 - 718 (21,151)
- - (718) 21,151
- - (718) 21,151
102,067 - - -
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Statements of Financial Position for Former Department and Transferred Functions
as at 30 June 2009

Personnel
Services for Personnel Personnel
Teacher Services for Services for
Housing | Internal Audit Office of NSW
Former Authority Bureau Businesslink
Department of (transfer from (transfer (transfer to
Commerce Department of from NSW Department of
(Consolidated) Education) Treasury) | Human Services)
2009 2009 2009 2009
$°000 $°000 $°000 $°000
ASSETS
Current Assets
Cash and cash equivalents 491,594 - - (339)
Receivables 279,461 769 1,452 (39,026)
Inventories 345 - - -
Financial assets at fair value 25,810 - - -
Other 6,750 - - -
Total Current Assets 803,960 769 1,452 (39,365)
Non-Current Assets
Inventories 4,567 - - -
Property, plant and equipment
Land and Buildings 21,600 - - -
Plant and Equipment 622,876 - - -
Leasehold Improvements 20,710 - - -
Total property, plant and equipment 665,186 - - -
Intangible assets 51,058 - - -
Other Non-Current Assets 443 - - -
Total Non-Current Assets 721,254 - - -
Total Assets 1,525,214 769 1,452 (39,365)
LIABILITIES
Current Liabilities
Payables 293,655 - 270 (1,381)
Borrowings 215,032 - - -
Provisions 143,646 769 652 (18,965)
Other 2,306 - - -
Total Current Liabilities 654,639 769 922 (20,346)
Non-Current Liabilities
Borrowings 335,909 - - -
Other 109,384 - 530 (19,019)
Total Non-Current Liabilities 445,293 - 530 (19,019)
Total Liabilities 1,099,932 769 1,452 (39,365)
Net Assets 425,282 - - -
EQUITY
Reserves 12,957 - - -
Accumulated funds 414,817 - - -
Outside equity interest (2,492) - - -
Total Equity 425,282 - - -

84




CURRENT ASSETS - CASH AND CASH EQUIVALENTS

Department of Services,
Technology &

Consolidated Administration

2010 2010

$°000 $°000

Cash at bank and on hand 144,237 142,437
Hour Glass Cash Facility 278,000 278,000
Motor vehicle reserve 44,934 44,934
467,171 465,371

For the purposes of the Statement of Cash Flows, cash includes cash on hand, cash at bank, deposit with TCorp,
Cash Facility and Cash Plus Facility.

Cash assets recognised in the Statement of Financial Position are reconciled to cash at the end of the financial year
as shown in the Statement of Cash Flows as follows:

Department of Services,
Technology &

Consolidated Administration

2010 2010
$°000 $°000
Cash (per Statement of Financial Position) 467,171 465,371
Closing cash and cash equivalents
(per Statement of Cash Flows) 467,171 465,371

CURRENT / NON-CURRENT ASSETS - RECEIVABLES

Department of Services,
Technology &

Consolidated Administration

2010 2010

$°000 $°000

Sale of goods and services 186,030 184,532
Less:  Allowance for impairment (1,308) (1,308)
184,722 183,224

Retained taxes, fees and fines 6,490 6,490
Less:  Allowance for impairment (2,638) (2,638)
3,852 3,852

Accrued bank interest 2,230 2,230
Long service leave reimbursable by the Crown Entity 49,812 49,812
Work in Progress* 35,748 35,748
Employee provisions recoverable from other agencies 3,415 3,415
Accrued income 9,274 9,274
Other 4,659 4,659
293,712 292,214

Movement in the allowance for impairment

Consolidated

Department of Services,

Technology &

Administration

2010 2010
$°000 $°000
Sale of goods and services - allowance for impairment
Balance at July 1 2,998 2,998
Amounts written off during the year (2,528) (2,528)
Amounts recovered during the year (190) (190)
Increase/(decrease) in allowance recognised in profit or
loss 1,028 1,028
Balance at 30 June 1,308 1,308
Retained taxes, fees and fines - allowance for impairment
Balance at July 1 2,518 2,518
Amounts written off during the year (1,197) (1,197)
Increase/(decrease) in allowance recognised in profit or
loss 1,317 1,317
Balance at 30 June 2,638 2,638
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12.

Details regarding credit risk, liquidity risk and market risk, including financial assets that are either past due or
impaired, are disclosed in Note 32.

*Work in Progress

The NSW Department of Services, Technology & Administration acts as principal in the contract for construction
works undertaken for clients. The role of the Department includes the payment of contractors on the clients’ behalf.

Work in Progress represents the cost of all works in progress less progress billings to clients and is net of a provision
for uncollectable work in progress of $4.1M. At 30 June 2010, work in the ground was valued at $143.6M and this
accrual is reflected in current liabilities (refer Note 17).

The contract conditions allow the Department to require performance bonds from the contractors in the form of cash
deposit, unconditional bank guarantee or insurance bonds to cover the Department against losses that may arise from
uncompleted or faulty jobs.

Australian Accounting Standard AASB 111 Construction Contracts requires the amount due from customers for
contract work to be disclosed as an asset (Work in Progress) and the amount due to customers for contract work as a
liability (Advance Claim). The Standard also requires disclosure of the aggregate of contract costs and aggregate of
consideration received and receivable as progress billings. Gross Work in Progress and billings to date are as
follows:

Department of Services,
Technology &

Consolidated Administration

2010 2010

$°000 $°000
Gross work in progress as at 30 June 935,573 935,573
Billings to date (895,770) (895,770)
Net work in progress 39,803 39,803
Allowance for uncollectable work in progress (4,055) (4,055)
Work in progress as per Statement of Financial Position 35,748 35,748

Under the security of payment legislation, General Conditions of Contract AS 2124 and GC21 contracts, there are
specific conditions relating to the payment of contractor claims for work completed. Penalties for failure to adhere to
these conditions include payment of interest. To ensure contractual payment obligations are met, agreements have
been made for major clients to pay according to a monthly cash flow determined on the basis of client funds being
lodged in the Department of Services, Technology & Administration’s b