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Letter to Ministers from Director General

The Hon Gladys Berejiklian MP
Minister for Transport
Parliament House

Macquarie Street

Sydney NSW 2000

Dear Ministers

The Hon Duncan Gay MLC
Minister for Roads and Ports
Parliament House
Macquarie Street

Sydney NSW 2000

| am pleased to submit the Annual Report for the Department of Transport
for the year ended 30 June 2011 for tabling in Parliament.

This Annual Report has been prepared in accordance with the Annual Reports

(Departments) Act 1985.

The Department of Transport succeeds the former Ministry of Transport,
Transport NSW and the Department of Transport and Infrastructure.

Yours sincerely

o

Les Wielinga
Director General
Department of Transport
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Director General overview

The Department of Transport is tasked with delivering an effective
transport system that maximises benefits for the community and
the economy - and we have taken significant steps towards
achieving this goal over the last year.

We are establishing a new integrated transport authority,
driven by a focus on creating a better transport system for
the people of NSW.

We will get better transport outcomes by coordinating the
planning, policy development and purchase of transport
services in Transport for NSW.

Our operating agencies will focus on the delivery of safe,
efficient and reliable services.

The changes in transport allow us to think outside our
previous boundaries and to look, with a broader view, at
what transport can do for NSW. The new arrangements

will play a key role in securing the economic productivity,
environmental sustainability and quality of life for the people
of our State.

The focus for all of us is the customer, be it a public transport
user, a motorist, pedestrian, farmer or manufacturer. Our new
organisation will ensure the needs, preferences and opinions
of our customers are paramount in our decision-making,
planning and actions.

We are one team, with every person across the transport
portfolio playing an important role in shaping the results that
we deliver. We have a common goal to deliver better services
and a truly integrated transport system.

Transport for NSW will establish working relationships to deliver
what the people of NSW need. Our aim is to make public transport
the preferred option, not just for commmuters but for every customer.

| look forward to working together with staff across the Transport
portfolio to meet our challenges and deliver results for the
communities of NSW.

Les Wielinga
Director General
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About us

The Department of Transport is the principal
department in the transport cluster. The
Department has primary responsibility for
transport policy, planning and coordination
functions, and the oversight of infrastructure
delivery and asset management. The Department
has the lead role in delivering an effective
transport system across NSW that provides
maximum benefits for the community and
economy of NSW.

The Department plans for both public and

private transport, including road, rail, buses, taxis,
ferries, light rail, cycling, walking, community
transport services, regional air services and freight
movement. The Department exists to enhance and
maintain the NSW transport system and provide
transport related services.

This is done by bringing together the central
divisions and the operating transport entities

into one transport agency, to deliver services
under contract. This includes the delivery of
transport services, policy, planning, coordination,
community information, network maintenance
and development, infrastructure and assets - all
with a focus on integrating planning and ensuring
delivery of safe and reliable transport services,
both passenger and freight.

The Department manages a multi-billion dollar
transport budget. It allocates funding for the
provision of publicly funded bus, rail, roads, ferry
and community transport services and related
infrastructure as well as concession schemes
such as the School Student Transport Scheme,
the Private Vehicle Conveyance Scheme and the
Taxi Transport Subsidy Scheme.

The Department, in partnership with the transport
agencies, is also one of the largest asset managers
in Australia, managing assets with a written down
value of around $100 billion, one of the largest
asset bases in Australia.

The Department is committed to improving
transport services, developing and sustaining
productive industry partnerships, providing open
and effective communication with stakeholders
and achieving the best possible transport system.

In April 2011, the NSW Government announced
that a new integrated transport authority will be
established to ensure planning and policy across
all modes of transport, including roads and ports,
are fully integrated.

The core business of the Department of Transport is:

P Funding for road, rail, buses, taxis, ferries, cycling, community

transport services and freight movement.

» Moving people around safely, moving freight efficiently, providing

transport infrastructure, licensing public transport drivers and

accrediting operators.

» Developing regulations, policies and legislation to ensure that

the community is safe, assets and public money are protected,

the impact on the environment is minimised and public transport

is delivered to a high standard, meeting community needs.
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Vision

A transport
system that
maximises
benefits
for the
community
and the
economy.
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Values

Our values are the qualities that reflect what the Department of Transport stands for as an agency.
They underpin everything we do, the way we interact with each other, the community and our
partners in business. They are the way we work to deliver customer-focused services and integrated

transport solutions.

Integrity

We are committed to working honestly, ethically,
transparently and fairly.

We will ensure that we consistently work with
integrity and honesty, and understand that
everything we do is in the interests of the NSW
public. We will hold ourselves accountable to our
code of conduct and ethics.

Accountability

We seek to achieve the best possible use of
our resources, and take responsibility for our
decisions and actions.

We will be held to account for the way we conduct
ourselves and our business. We will ensure that
honesty and accountability are at the core of our
actions and decisions, and all aspects of our work.

Responsiveness

We are responsive to, and proactively seek to
address the needs of the NSW community. We
are dedicated to improvement and delivering
customer focused services.

Our responsiveness to the needs of the
community will be a critical part of delivering
our results. We will maintain commitment to our
customers across the agency - in the way we
work each day, deliver projects and measure
our progress. We aim to improve the transport
experience in NSW by continually monitoring
and improving our performance.

Department of Transport Annual Report 2010-11

Teamwork

We work together in dynamic, integrated
teams and partnerships to deliver high
quality transport results for NSW.

We are committed to establishing and
working in true partnerships. This will

be demonstrated through collaboration,
consultation and cooperation across
communities, government, business and
internally. Commitment to teamwork will
help us realise a greater level of transport
integration in NSW.

Safety

We are committed to the safety, wellbeing
and security of the NSW community and
our employees.

Safety is a critical focus for our agency, for
the NSW public and for our colleagues. Truly
valuing safety means developing policies
and upholding practices that reduce the risk
to individuals and minimise the impact when
incidents occur.



How transport has changed

The Minister for Transport and the Minister
for Roads and Ports jointly announced the
establishment of the integrated transport
authority, in April 2011,

Their vision is for an authority which will ensure
planning and policy across all modes of transport
are fully integrated.

Following the April announcement, the
organisational structure and the functions of the
new integrated transport authority were defined,
along with the role of the operating agencies -
RailCorp, State Transit Authority and the new
Roads and Maritime Services.

Decision making for planning and policy are

now centralised in Transport for NSW. The new
organisation is responsible for planning, program
administration, policy, regulation, procuring
transport services, infrastructure and freight, and,
above all, improving the customer experience.

The operating agencies have been freed up to
focus on service delivery - providing safe, reliable,
clean and efficient transport services.

The focus for Transport for NSW is clearly set out:
the customer. The customer needs to be at the
centre of every action.

That is why two of the six divisions in Transport for
NSW have been dedicated to the customer - the
Customer Experience Division and the Freight and
Regional Development Division.

Customer Experience is responsible for ensuring
the needs, preferences and opinions of our
customers are paramount in our decision-making,
planning and actions. Development of consistent
standards and the use of information obtained
from customers will drive improvements in
services and planning.

Freight and Regional Development is responsible
for integrating freight strategies and programs to
meet the current and future needs of the NSW
economy and particularly regional economies.
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The other divisions in the new organisation are:

* Planning and Programs: providing consolidated
planning and overall investment advice for all
modes.

* Transport Projects: accountable for delivering
transport infrastructure projects that meet time,
cost and quality objectives.

* Policy and Regulation: driving the development
and implementation of customer focused
legislative, regulatory and policy solutions.

* Transport Services: ensuring services across the
whole transport portfolio meet the current and
future needs of customers.

Transport for NSW is responsible for planning for
both public and private transport, including road,
rail, buses, taxis, ferries, light rail, cycling, walking,
community transport services, regional air services
and freight movement.

It has responsibility for managing the multi-billion
dollar transport budget and allocates funding

for the provision of publicly funded bus, rail,
roads, ferry and community transport services
and related infrastructure, as well as concession
schemes such as the School Student Transport
Scheme, the Private Vehicle Conveyance Scheme
and the Taxi Transport Subsidy Scheme.

As part of the changes, the following organisations
are being incorporated into Transport for NSW:

* Transport Construction Authority
* Country Rail Infrastructure Authority
* Public Transport Ticketing Corporation.

Another significant change is the formation of
the NSW Roads and Maritime Services, bringing
together the former Roads and Traffic Authority
and NSW Maritime.
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This new organisation enables a greater focus
on the basics: building and maintaining roads,
managing the operation of our road networks
and harbours, and customer service functions in
the provision of licensing and registration. With
similar operational and customer-facing roles,
the combination of the two agencies creates an
opportunity to improve the provision of services
to customers.

The establishment of Transport for NSW follows
the work carried out earlier in the 2010-11 financial
year to improve transport planning and delivery
in NSW.
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The Transport Administration Amendment Act
came into effect on 1 July 2010. This legislation
formalised the coordination of a number

of existing transport agencies under one
organisation, called Transport NSW.

The lead transport agency was tasked with
improving the planning, coordination and delivery
of transport services and infrastructure for the
NSW community.

On 3 April 2011, as an interim measure and in
preparation for the establishment of Transport for
NSW, the organisation’s name was changed (by
the Public Sector Employment and Management
(Departments) order 2017) to the Department

of Transport.
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public transport information requests delivered

300 million

passenger journeys by rail

14 miillion

ferry passengers




75 per cent
of Australian |_‘_o_ad freight moves through NSW
22.7 million

R4 licensing and regi@ion related transactions

- 20T million

Sydne



Department of Transport at a glance

The operations of the Department of Transport and its operating entities include:

* Providing more than 300 million passenger
journeys by rail each year on 1,690 carriages
which provide services to 307 stations on the
CityRail network.

* Managing a road network that includes
18,028 kilometres of state-roads, including
4,323 kilometres of National Road Network,
for which the Australian Government provides
a funding contribution, and 147 kilometres of
privately funded toll roads.

* Managing 2970 kilometres of regional and local
roads in the unincorporated area of NSW.

* Providing registration and licensing services,
through the Roads and Traffic Authority,
to around 4.89 million licence holders who
used the 5.59 million vehicles registered in
NSW. The organisation also managed about
22.7 million licensing and registration related
transactions over the year.

» Regulating the NSW bus, taxi and hire car
industries, including providing accreditation to
operators and authorising drivers, and providing
concession schemes.

* Providing more than 200 million bus passenger
trips annually in the Sydney metropolitan
region (excluding the School Student Transport

Scheme). This includes all State Transit Authority

bus services and services provided by private
bus operators, and includes patronage on the
Liverpool to Parramatta Transitway.
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Maintaining and managing the 1,595 kilometres
of mainline railway track, 1141 bridges and

70 kilometres of tunnels in the RailCorp asset
network.

Providing CountryLink rail services to more
than 365 destinations in NSW, Queensland, the
ACT and Victoria. CountryLink also provides
coach services in regional areas to complement
rail services.

Operating Sydney Ferry services on 28 vessels
carrying more than 14 million passengers,
travelling to 40 destinations over 20 hours per
day, seven days per week.

Continuing to build and help fund missing
links in the NSW cycle networks in

2010-11, adding 106 on road kilometres

and 68 off-road kilometres of new cycleway
respectively through the RTA.

Providing travel information to the community,
including more than 30 million contacts to
transport information services each year through
telephone calls, emails and website visits.
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Director General
Department of Transport

Business Strategy and
Performance

Business and Human Resources
(inc. Transport Shared Services)

Corporate Services

Transport Coordination

Transport Infrastructure

Transport Management Centre

Department of Transport Central Divisions

Transport Policy and Planning

Transport Services
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PERFORMANCE CONTRACTS

RailCorp

Sydney Ferries

State Transit Authority

Roads and Traffic Authority

Transport Construction Authority

Country Rail Infrastructure
Authority

Private buses
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Management and structure

Director General
Department of Transport

* Provide overarching leadership » Oversee the delivery of transport systems * Promote and advance the
in the development, coordination and services to the benefit of the people involvement of the private sector
and implementation of the NSW of NSW. in the delivery of transport services

Government’s transport plans and their
associated policies, reforms, projects and
services.

» Ensure efficient freight movement and in NSW.
the overall safety and security of the NSW Provide expert and independent
transport system. advice to the Premier and Portfolio
Ministers on strategies and
policies to further the objectives
of the government for delivery of
transport services

« Lead, advise and direct all public sector
transport agencies on the strategic
direction of their agency, the direction
of reform, investment and the resolution
of commercial customer service and
performance issues.

» Guide the prioritisation, procurement
and delivery of integrated solutions for
infrastructure across NSW to cater for
population and economic challenges and
to build a sustainable future.

Deputy Director General Deputy Director General

Transport Policy and Planning Transport Infrastructure Sl AEEE CitEss

* Strategic planning of transport * Manage the capital program
improvements

Provide strategic finance services

« Develop nominated major across the portfolio

* Transport policy, advice and reform transport projects « Ensure priority programs and projects
« Input to national transport reform « Provide asset management are resourced, funded and supported
agenda oversight « Delivering ongoing day to day finance

and services so that the central
divisions can deliver their business
objectives

* Research analysis and forecasting
« Level crossing strategy

Deputy Director General Deputy Director General

Transport Services Transport Coordination

* Implement public transport service * Implement effective community * Improve transport coordination
reforms transport initiatives « Coordinate across transport modes,

* Establish service plans for rail, bus and * Administer public vehicle operator monitor performance, and identify and
ferry services accreditation, driver authorities resolve issues

and taxi licences

« Purchase rail, bus and ferry services Improve the management of unplanned
and manage associated contracts * Manage compliance and incidents and their impacts across
enforcement activities for public transport modes

» Development of transport networks ;
passenger vehicles

and service improvements

Manage major events and emergency

* Sponsor priority measures and transport planning and implementation
initiatives for public passenger
vehicles

« Benchmark performance of public
transport services

Identify key strategic projects for improved

+ Coordinate service delivery plans customer experiences and cost savings

across transport modes

Improve the performance of transport

+ Administer transport subsidy schemes interchanges

Manage the electronic ticketing system

* Drive continuous improvement and
program for greater Sydney

strategic management of the Country
Regional Network

Manage public transport fares and
ticketing policy including MyZone
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Director

Business Strategy and Performance

 Set the Department of Transport corporate
planning strategy and measuring our
performance against our results

« Strategic and business planning

« Establish and monitor performance reporting

frameworks
* Support the Executive

Executive Director

Business and Human Resources

Executive Director
Corporate Services

* Managing the change management
unit, including the organisational change
program to establish Transport for NSW

« Strategic Human Resources Management
for the Department of Transport

* HR planning for Transport for NSW
« Industrial Relations

« Establishment of OHS and safety functions
for the Department of Transport and
Transport for NSW.

« Oversight of Transport Shared Services

Executive Director

Transport Management Centre

* Manage the road network to minimise
delays and optimise performance

* Provide appropriate traffic and transport
information to enhance road network
efficiency

* Provide transport coordination services
for the daily commuter transport task in
Sydney

* Emergency traffic planning and
management

« Establish and maintain partnerships with
external/internal stakeholders

« Improve the efficiency of traffic
operations functions, particularly in the
management of major incidents
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Stakeholder and community
engagement

Improve the customer transport
experience, including an enhanced
131500 network

Contribute to improving customer
satisfaction using stakeholder
consultation, customer research and
marketing campaigns

» Develop ‘best practice’ audit and risk
processes that focus on improving
performance of the portfolio

» Enhance legal services to the portfolio
* Internal communication to the portfolio
» External communications

* Ministerial/Parliamentary support and
ministerial correspondence

» Communication to the public on key
transport matters

Deputy Director General

Transport Shared Services

Establish a governance and
management framework to facilitate
timely, flexible and responsive
customer service to each operating
entity and central policy divisions

Provide standardised, cost effective,
transaction processing and value-
adding processes as defined and
measured by benchmarks set on

a whole of Government basis

Establish a service management
framnework to measure, prioritise and
drive service delivery improvement

+ Set and deliver shared service
performance and efficiency targets
considering whole of Government
requirements

Identify and drive internal service
delivery improvement through internal
performance measurement and
periodic customer satisfaction reviews
with each operating entity and central
policy division

Develop the internal capability to
drive a commercial and quality-oriented
culture
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Corporate Framework

The Corporate Framework gives a complete The Corporate Framework drives our business
view of our business. It expresses the alignment by providing a basis for integrated planning
between government priorities and the and performance processes that align strategic
Department of Transport’s vision and results. plans, the Corporate Plan, business plans and

individuals. We will drive our business, make
funding decisions and measure our success based
on our performance against these results.

NSW State Plan

A

Department of Transport Vision: A transport system that maximises benefits for the community and the economy

TRAVEL ACCESSIBILITY ASSET SAFETY ENVIRONMENT

The movement of The availability of Transport Transport in NSW The impact of
people and goods transport options infrastructure is safe transport on the
is efficient and are aligned to meets appropriate environment is
reliable the needs of the standards minimised

community and
the econ

The community, partners and stakeholders are consulted and informed about transport issues
Effective governance is in place to deliver our results and services

Value for money is delivered across an integrated budget

Occupational Health and Safety is strengthened

Workforce commitment and capability is supported and developed

PLANNING INTEGRATED ENHANCE AND MAINTAIN

TRANSPORT INFRASTRUCTURE
Department of Transport plans The condition and value
are aligned with other key of transport assets are
strategic plans maintained to appropriate
Plans are in place to manage standards
changes in transport demands Transport infrastructure
Transport decisions are balanced enhancements are
against land use options delivered

New growth areas and the
development of NSW are
supported by appropriate
transport solutions

Most appropriate solutions
are identified and funding
options pursued
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Corporate Plan

On 1July 2010, legislation came into effect to
formally establish the Department of Transport
and empower the department to be accountable
for the delivery of efficient transport services and
infrastructure for the NSW community.

To guide our actions towards this goal, the
Department of Transport Corporate Plan 2010-14,
Moving Together was developed. It details our
vision, values, the results we are accountable

for delivering and our operational and strategic
priorities.

It outlines the way we work to deliver customer-
focused services and integrated transport
solutions.

Moving Together sets out how the Department of
Transport aims to achieve its vision of a transport
system that maximises benefits for the community
and the economy.
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Metropolitan Transport Plan

The Metropolitan Transport Plan was released
by the former Government in 2010 and outlined
a vision for public transport in greater Sydney.

Recently, the newly elected government
announced it would develop a Transport
Masterplan.

The Transport Masterplan will be delivered by
the new integrated authority, Transport for NSW.
Transport planners will work together on how to
provide transport services for current community
needs and into the future. There will be a strong
focus on the needs of the customer.

Transport for NSW will consult with industry,
stakeholders and the community as it develops
the Transport Masterplan.
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NSW State Plan

The NSW State Plan is the NSW Government’s
long-term plan to deliver the best possible
outcomes to the people of NSW. The NSW
State Plan sets clear priorities and targets for
government action, reflecting the vision of
communities across NSW for the future of

our State. The NSW State Plan 2010 is a view
towards 2016 and is reviewed in consultation
with the community every three years to reflect
relevant priorities.

The NSW State Plan was launched in 2006
and reviewed in 2009-10 through a series of
consultations with community, business and
stakeholder groups across the State.

The State Plan review highlighted a new approach
to integrated transport, land use planning and
delivery. In addition, the NSW State Plan 2010
established a number of new priorities and targets
to improve public transport access to regional
centres, increase use of cycling, maintain road
infrastructure and increase freight movement

by rail.

Transport was consistently identified as the highest
priority for NSW communities. Public transport
improvements were identified in many locations,
including the need for regional transport plans,
targets beyond the Sydney CBD, better access

to public transport, and improved integration

of transport modes.

The NSW State Plan sets 44 clear priorities for
government action. The NSW State Plan integrates
the planning of our cities and transport systems

to improve quality of life, boost the economy and
help us face the challenges of the future.

The Minister for Transport, the Minister for Roads
and Ports and the Director General, Department
of Transport, lead the delivery of transport
priorities and drive performance throughout

the portfolio.

In April 2011, the government commenced the
development of a new State Plan, to reflect

the Government’s commitments to rebuild

the economy, return quality services, renovate
infrastructure, restore accountability and protect
our local environment and communities.
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Perlormance indicator

Target (2016)

Improve the public transport system
= Increase the share of commute trips made by public transport:
To and from Sydney CBD during peak hours 80%
To and from Parramatta CBD during peak hours 50%
To and from Newcastle CBD during peak hours 20%
To and from Wollongong CBD during peak hours 15%
To and from Liverpool CBD during peak hours 20%
To and from Penrith CBD during peak hours 25%
= Proportion of total journeys to work by public transport in the Sydney 28%
metropolitan region
Provide reliable public transport
= CityRail trains run on time across the network 92%
= Sydney Buses run on time across the network 95%
= Sydney Ferries run on time 99.5%
Improve the road network
Improve the efficiency of the road network during peak times as measured by travel speed and
volumes on Sydney’s road corridors
98% of incidents on principal transport routes cleared, on average, within 40 min

40 minutes of being reported
= Proportion of container freight movement by rail out of Port Botany 40%
Increase walking and cycling

= Mode share of bicycle trips made in the Greater Sydney Region, at a local and 5%
district level

Increase the number of jobs closer to home

= Increase the percentage of the population living within 30 minutes by public transport of a city or a
major centre in metropolitan Sydney*

Maintain road infrastructure

®  Percentage of urban and rural State roads meeting the national standards on 93%
quality (smoothness)

Maintain and invest in infrastructure

= Maintain our average annual capital expenditure growth of 4.6% nominal from 2005-06 to 2015-16*

Improve road safety
= Fatalities per 100,000 population 49

Tackling climate change
= Contribute to the cut in greenhouse gas emissions by 2050*
Develop a clean energy future

m  Contribute to the renewable energy consumption targets for 2020*

The new State Plan, NSW 2021, contributes to

the transport reform process through setting
long-term goals and measurable targets, and
outlining immediate actions that will help us
achieve these goals. A key element in delivering
the NSW 2021 transport goals is the establishment
of a new integrated transport authority, Transport
for NSW. Transport for NSW will drive a renewed
focus on customers to deliver the highest possible
standards in service to transport users across

the network.
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Improving Infrastructure

Corporate Framework

ACCESSIBILITY

ENHANCE
AND MAINTAIN
INFRASTRUCTURE

ENVIRONMENT

IHI>

Commuter carparks and
transport interchange

The commuter car park program is a major
commitment to encouraging public transport use.
The program currently comprises 38 commuter
car parks ranging from small, at-grade car parks
to large at-grade and multi-storey car parks in
addition to nine transport interchange upgrades.

The Department of Transport continued the
delivery of car spaces at rail stations across Sydney,
the Blue Mountains, the Central Coast and lllawarra
through the provision of more than $130 million for
commuter carparks and interchanges.

Seventeen commuter car parks were opened

in the financial year at Berowra, Waterfall, Emu
Plains, Macarthur (Menagle Road), Macarthur
(Tailsby Road West), Wyong, Quakers Hill, Glenfield
(multistorey), St Marys, Seven Hills, Wollongong,
Revesby, Katoomba, Ourimbah, Morisset, Warwick
Farm and Woy Woy, providing over 3,650 extra car
spaces for commuters.

Construction has progressed on a further two
car parks which are due for completion by the
end of 2011, at Macarthur (Tailsby Road East)
and Schofields.

To further encourage the use of public transport
and to ease customer transfer across modes,
work continued on providing seamless transport
interchange across the network. Working closely
with the Transport Construction Authority,
RailCorp and the other agencies, a new transport
interchange was opened at Hurstville and work
started on transport interchange upgrades at six
further stations.
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The Transport Interchange Coordination group
continued to coordinate mode interchange
planning, development, delivery, operation and
maintenance; a public transport interchange
database is being established for over

200 locations. Continued liaison and input into the
development and design of interchanges as part
of major transport infrastructure projects, such as
the South West Rail Link and light rail extension
projects, ensured a future program of upgrades.

Level crossings

The Department continued to chair and provide
secretariat support for the Level Crossing Strategy
Council which coordinates the level crossing safety
efforts of road and rail agencies and the NSW
Police Force.

The Department worked with road and rail
agencies in implementing the government’s annual
Level Crossing Improvement Program. During 2010-
1, $7.328 million was spent under this program with
work progressed at 39 level crossings, including:
¢ Substantial completion of major upgrades
at six level crossings - Herbert St, Sawtell;
Blumer Avenue, Griffith; Canal Street, Leeton;
Landsdowne Road, Kundle Kundle; Sheep Wash
Road, Calwalla; and Avondale Road, Dapto.
» Concept designs prepared for nine projects.
* 14 projects proceeded to detailed design stage.
* minor construction works completed at 10 sites.

Inner West Busway

The $175 million Inner West Busway was officially
opened on 30 January 2011, two months ahead

of schedule. The 3.5 kilometre busway benefits
200,000 bus commuters a week. The Busway is a
dedicated peak hour bus lane along Victoria Road
through Drummoyne and Rozelle, which services
75,000 vehicles a weekday. The project included

a new 450 metre long and 16.6 metre wide bridge
over Iron Cove; improved cyclist and pedestrian
facilities through Drummoyne and Rozelle; the
new Zipper’ lane management system to increase
peak road capacity; and $3.4 million of pedestrian,
playground and other infrastructure improvements.
The Inner West Busway will benefit 6000 bus
services a week, including the 1,325 extra Metrobus
services introduced along Victoria Road.
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Rail station upgrades

A $7.5 million easy access upgrade of Martin

Place Railway Station was completed in time for
Anzac Day 2011. The upgrade of the station - used
for 5.5 million journeys each year - included the
installation of two lifts, new accessible toilets, and
tactile indicators for the vision-impaired.

South West Rail Link

The first new track was laid on 16 May 2011 as part
of the $21 billion South West Link project. The 1
kilometre twin-track line will connect Glenfield to
Leppington via Edmondson Park and form part of
the connection between the existing East Hills rail
line and the new South West line.

The South West Rail Link includes:

* anew 11.4 kilometre rail line from Glenfield to
Leppington

* two new stations located at Edmonson Park and
Leppington, including commuter car parking

* atrain stabling facility at Rossmore

* an upgrade of the existing Glenfield Station and
bus/rail interchange, including new commuter
car parking

« construction of Glenfield North and Glenfield
South rail flyovers.

Inner West Light Rail Extension

Planning approval was granted on 16 February
201 for construction of the Inner West Light Rail
Extension. The first stage in extending light rail

in Sydney is a 5.6 kilometre extension through
the Inner West. It will run from the current light
rail terminus at Lilyfield, along the disused freight
rail corridor, to Dulwich Hill. Nine new stops

will be built at Leichhardt North, Hawthorne,
Marion, Taverners Hill, Lewisham West, Waratah
Mills, Arlington, Dulwich Grove and Dulwich Hill
Interchange. The approval follows extensive public
consultation, including community information
sessions, meetings with residents, local council,
community groups and a formal public exhibition
period. The NSW Government and Metro
Transport Sydney (MTS), the operator of the
existing Light Rail, have signed an agreement
in-principle for MTS to develop the design

for construction of the Inner West Light Rail
Extension. Work on the development of tender
documentation is currently underway. The project
team has been consulting with key stakeholders
including the Inner West Liaison Group in the
development of this documentation.
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Wynyard Walk

Wynyard Walk will provide a world-class, fully-
accessible pedestrian link between Wynyard
Station and the developing CBD western

corridor and Barangaroo. The walkway will allow
pedestrians to get from Wynyard transport hub
to the Barangaroo waterfront in approximately

six minutes, avoiding steep inclines and all road
crossings. The project will increase the entry/exit
capacity of Wynyard Station to meet current and
future demands for the CBD’s western corridor
and waterfront. This includes catering for the
proposed Barangaroo development, which is
expected to accommodate up to 23,000 office
workers and attract up to 33,000 visitors per day,
when complete. The project is being delivered by
Transport for NSW, after planning approval in early
2010, in close consultation with the Department of
Transport, Barangaroo Delivery Authority (project
funding partner), RailCorp and other government
agencies.

Future directions for
infrastructure

» Develop a prioritised five year
forward program of interchange
upgrades and improvements

» Consolidation of the Transport
Construction Authority and the
Transport Infrastructure Division of
the Department of Transport in the
new integrated transport authority,
to provide an expanded and
integrated project development
and delivery capability for transport
infrastructure.
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HURSTVILLE TRANSPORT
INTERCHANGE

case study

The $17.2 million Hurstville interchange project was opened on 11 April 2011.
Located between Forest Road and Barratt Street, the new weatherproof
and vandal-resistant interchange, links trains to Hurstville Central Shopping
Centre via a wheelchair-accessible walkway.

Fifteen out of 26 bus routes access the new interchange along with

pick up and drop off of all school bus services, ensuring student safety.

The reduction of buses stopping on busy Forest Road means reduced
congestion for commuters and motorists. New traffic signals and
pedestrian crossings were installed to allow passengers to change between
modes safely.

In the week following the opening, transport staff were present to guide
passengers to their bus stops and handout access guides including
information on bus departure times. Customer information is strategically
placed at the interchange using way-finding poles and includes bus routes,
suburb information and a local area map.

The Department of Transport worked closely with Hurstville City Council
to deliver the project.
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Improving public transport services

Corporate Framework

SAFETY

A
PLANNING
INTEGRATED
ACCESSIBILITY
DELIVERY OF
TRANSPORT

Overview

The Department of Transport continued to

lead the development of initiatives to improve
public transport services during 2010-11, with key
activities including:

* Implementing Integrated Network Plans for bus
services in the Hunter and Central Coast areas.
In the Hunter, an extra 33 buses now deliver an
additional 1,000 services per week, and on the
Central Coast, 41 new buses deliver an additional
1,500 services.

* Completing Integrated Network Plans for all
25 bus regions in Metropolitan and Outer-
Metropolitan areas, covering Sydney, the Blue
Mountains, Illawarra, Central Coast and Hunter.

* Expanding Sydney’s Metrobus network to
13 routes. Services now reach Parramatta,
Bankstown and Liverpool in the west, Castle Hill
and Baulkham Hills in the north-west, Hornsby in
the north, Bondi Junction and Randwick in the
east and Hurstville and Sutherland to the south
of Sydney’s CBD.
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Introducing bus shuttle services into 10 centres
in January/March 2010.

Coordinating rail, bus and ferry services for the
October 2010 timetable.

Commencing a program to review the CityRail
timetable and implement faster services, while
maintaining safety and reliability across the
network.

Leading the implementation of the Fixing
Sydney Ferries program to restore, improve and
expand services, upgrade wharves and replace
the fleet.

Commencing the Franchising Sydney Ferries
process with the call for Registrations of Interest,
which resulted in 28 parties responding.

Developing options to meet the government’s
commitment to restore Sydney Ferries service
frequencies to the lower North Shore.
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Rail

The new service contract for the delivery of
services by RailCorp took effect on 1 July 2010.
The aim of the new contract is to deliver greater
transparency and accountability in the delivery of
rail services and ensure improved customer service
outcomes for passengers.

Governance over the contract is provided by the
Network Development Partnership (NDP), a joint
Department of Transport/RailCorp governance
committee chaired by the Director General and
including key executives of both organisations.

An NDP Charter has been implemented governing
the running of the meetings, which by agreement
are held bi-monthly.

Under the terms of the contract, RailCorp submit
a monthly Rail Services Contract Report for tabling
at the NDP meetings.

The Rail Services Contract between the

Department and RailCorp provided for a revision

of key performance indicators (KPIs) and

service standards to take effect during 2011-12.

Staff from the respective organisations worked

collaboratively on this project. An initial list of more

than 80 candidate KPIs was reduced to 28 using

the following guidelines:

* It had to add value for both the Department and
RailCorp

» The suite of indicators needed a strong
customer focus.

A number of new indicators have been developed
to drive a greater focus on the customer and
improvements to services.

Annual surveys will continue to be undertaken to

monitor customer satisfaction with CityRail services.

Rail safety

National Rail Safety Regulator and National Rail
Safety Investigator

A National Rail Safety Regulator and a National
Rail Safety Investigator are scheduled to
commence operation from January 2013.

NSW has been participating in development of
the National Regulator through its representation
on the project’s Board and Advisory Group. NSW
successfully negotiated that the national scheme
will allow for the national regulatory function in
NSW to be provided by the NSW Independent
Transport Safety Regulator under a service level
agreement. NSW also successfully negotiated for
further development of the project’s Expert Panel
proposals for drug and alcohol testing and fatigue
management under the new national law.
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NSW continues to participate in the establishment
of the National Rail Safety Investigator through
representation on the project’s working group.

The service delivery model will allow for a Services
Agreement between the Office of Transport Safety
Investigations (OTSI) and the Australian Transport
Safety Bureau (ATSB).

For both reforms, the priority for the government
is to ensure that current resources and safety
standards in NSW are maintained.

Rail contracts performance

The contract between the Department of
Transport and RailCorp required that an agreed
level of performance be achieved for a set of
key performance indicators (KPIs).

Service Stream: Operation Services

CityRail train services operating during the
morning and afternoon peak periods achieved
their targets. Trains on time was 94.6 per cent
(target: greater than 92 per cent), train services
cancelled was 0.4 per cent (target: less than
0.5 per cent) and station stops skipped was
0.4 per cent (target: less than 0.5 per cent).

During the year CountrylLink’s on time running

was 72.6 per cent against a target of greater than
78 per cent. RailCorp attribute this below target
performance to primarily the frequency with which
the track maintainer, the Australian Rail Track
Corporation (ARTC), imposes speed restrictions on
sections of track on the Brisbane and Melbourne
corridors. Speed restrictions generally reflect
some deterioration in track condition and mean
that train drivers are unable to operate to the
timetable. RailCorp has advised that it is meeting
regularly with the ARTC to address matters of
track condition and to establish mitigating actions
to reduce the impact on CountryLink on time
running.

The final KPI is the length of time that customers
gueue to purchase tickets. This is measured every
two months by an observational survey and
these have found that at the busiest stations less
than 2 per cent of customers queue more than
five minutes.

Service Stream: Passenger Services

The KPIs in this service stream cover aspects of
service such as comfort on trains (including seat
availability), provision of information to customers,
cleanliness of trains and stations, safety of
customers, complaints handling and provision of
facilities to assist with access to the rail network.
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All contract performance targets were met, with
the exception of customer satisfaction with on-
train announcements regarding service delays and
cleanliness of station toilets. This was measured
by an independent telephone survey and was

one percentage point below target. It could be
concluded that this difference is within the margin
of error of the survey result. Cleanliness of toilets
is based on a qualitative assessment undertaken
every two months. In three of the six surveys

the cleanliness target was not met. RailCorp has
advised the Department of the strategies being
implemented to address this issue (as outlined in
its Customer Charter), including refurbishment of
facilities at several stations.

Service Stream: Asset Management Services

The overall condition of track within the
Metropolitan Rail Area was better than target.
RailCorp’s delivery of major projects was at the
required level. The third KPI related to the reliability
of freight trains that operate in the Metropolitan
Rail Area. These trains are granted access by
RailCorp and their progress to destination is
managed by RailCorp. The indicator is the 'number
of freight incidents’ - an incident where the
freight train is not able to operate as required.
Such incidents will often have flow-on effects

to passenger services. The average number

of monthly freight incidents was 57.75 against

a target of less than or equal to 55. While the
extent to which the target was exceeded may be
relatively small, the monthly target was last met
in January 2011. RailCorp has advised that this is
primarily due to locomotive failures experienced
by a major freight operator and that improved
locomotive maintenance practices have been
agreed with third-party operators to address this
issue going forward.

Service Stream: Management Services

There are eight KPIs in this service stream

and they cover the cost of operating the rail
services and the management of RailCorp’s

staff. RailCorp met the financial KPIs and the
target for employees regarding the number of
overtime hours worked. The targets were not
met for lost time injuries, sick leave, and the
number of job vacancies, employee turnover and
the proportion of the workforce that is female.
Nevertheless, compared with 2009-10 there has
been improved performance for some of these
measures, indicating that progress is being made
towards achieving targets. RailCorp has advised
the Department of the suite of strategies being
implemented to deliver long-term sustainable
change in performance against these measures.
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Service Stream: Growth Services

The KPIs in this service stream are growth in
CityRail passenger journeys and CityRail mode
share. The targets were not met by relatively small
margins (growth in journeys: 3 per cent against

a target of 3.2 per cent; mode share: 15 per cent
against a target of 15.2 per cent). Nevertheless,

it is reasonable to conclude that outside factors,
such as competing modes of transport or fares,
are a major influence on the results.

During 2010-11 the positive outcomes from

RailCorp are:

* Operational performance of CityRail trains
remains well above target.

» Customer satisfaction has mostly been
maintained.

* On board comfort is being improved by the
addition of new rolling stock.

* Operational cost targets were met.

* The ongoing delivery of the capital works
program is to schedule.

The issues of concern are:
¢ The continued impact of ARTC track condition
on the ability of trains to meet performance
targets.
* Most human resource targets set out in the
Management Services Stream were not
met. RailCorp has implemented a number of
initiatives to address the HR related issues,
including:
- Improved reporting and reporting systems
- Training programs in performance
management and leadership
- Improving culture through staff engagement
and culture surveys
- Targeted initiatives to retain critical skills and
knowledge of retiring employees
- Health promotion activities.

* Despite the total number of infrastructure
reliability incidents (24 hours) trending down by
6 per cent in 2010-11, there has been a significant
increase in the number of infrastructure failures’
impacting on peak train services. Contributing
significantly to this is an upward trend in the
number of speed restrictions in the Metropolitan
Rail Area. This upward trend commenced in late
2007. RailCorp has carried out a thorough review
and has implemented a number of infrastructure
improvement initiatives in each of critical
asset classes.

* The increase in the number of freight incidents
in the Metropolitan Rail Area. There is a
government target to increase the amount of
freight moved by rail and so the reliability of
freight trains entering the Metropolitan Rail Area
needs to be managed.
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Bus

The Department of Transport continued to invest
in improvements to bus services during the 2010-11
reporting period.

During this financial year the government
spent $1.2 billion on bus services throughout
metropolitan, outer metropolitan and rural and
regional New South Wales.

This funding enabled the provision of bus services
throughout the State, including the rollout of
Metrobus services; the subsidised carriage

of school students under the School Student
Transport Scheme, and provision of concession
travel to pensioners, the unemployed, war
widowers and other beneficiaries.

Through the Metropolitan and Outer Metropolitan
bus contracts currently in place, the Department
of Transport managed the purchase of new buses
and improvements to the bus fleet, including:

« 253 new growth buses worth $114.9 million
« 114 articulated buses worth $86.9 million

* 198 new buses to replace older buses in the fleet,
including 93 for State Transit and 105 for private
bus operators, worth $97.6 million.

* Upgrading CCTV and duress alarms on existing
buses worth $6.1 million.

These improvements were funded through lease
payments to operators, with the initial payments to
operators taking place during 2010-11.

The NSW Government’s Sydney Metrobus network
expanded to 13 routes during 2010-11. Services now
reach Parramatta, Bankstown and Liverpool in the
west, Castle Hill and Baulkham Hills in the north-
west, Hornsby in the north, Bondi Junction and
Randwick in the east and Hurstville and Sutherland
to the south of Sydney’s CBD. The expansion of
the Metrobus network has provided an additional
8,000 services per week, providing space for
640,000 more passengers.

The free shuttle bus network has been expanded
to 12 routes across NSW during 2010-11. The high
frequency 555 Sydney CBD service between
Circular Quay and Central began operation in
early December 2008. At 30 June 2011, over three
million passengers have taken advantage of the
service.

The Gong Shuttle in Wollongong started on

18 March 2009, with more than 4.7 million
passengers using the service to travel between
the city’s key destinations, averaging 7,204
passengers per day.

28

New free, air-conditioned shuttle bus services
started operation in Campbelltown, Liverpool
and Gosford from 31 January 2011. In total the
three new buses provide 400 extra ‘loop services’
per week.

An additional six free shuttle bus services began

in Bankstown, Blacktown, Cabramatta, Kogarah,
Newcastle and Penrith. The Parramatta shuttle bus
service is funded by the State Government, taking
over from council, and is extended to operate

on Sundays.

The distinctive green shuttle buses link key
community destinations such as hospitals,
workplaces, transport hubs and shopping centres.
Each modern bus is air-conditioned and low floor,
providing easy-to-use public transport for parents
with prams, the elderly and people with disabilities.
Commuters can board these high frequency
buses, which run in a loop, from any bus stop
marked with the green shuttle logo.

On 29 April 2011, Minister for Transport

Gladys Bergjiklian established the School

Bus Safety Community Advisory Committee,
comprising road safety experts, transport
operators, parents and school representatives
to examine school bus safety in rural and
regional NSW in response to the government’s
commitment to school bus safety.
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The committee’s terms of reference includes
assessing the status of school bus safety

in rural and regional NSW, consideration of

the full range of school bus safety measures
with reference to national and international
experience, and recommending the most
effective ways to make school bus travel as
safe as possible. The Committee’s Independent
Chair is Ms Carolyn Walsh, a Commissioner of
the Australian Transport Safety Bureau.

The Department initiated a tender for the
procurement of a new technology city bus for
public trial as part of its commitment to green
technology in February 2010. The hybrid bus went
into service in mid 2011 under the operation of

the State Transit Authority. The hybrid bus trial

is being evaluated on in-service operation, driver
experience, emissions and noise outputs and
financial operating costs.

The hybrid bus trial has the support of the Office
of Environment and Heritage as part of the
government’s commitment to exploring ways of
reducing its carbon footprint and improving air
quality, and as an important contribution to the
development of a clean energy future for NSW.

The Passenger Transport (Drug and Alcohol
Testing) Regulation 2010 started on 1 September
2010. The regulation provides for the procedures
for testing safety employees for alcohol and drugs
and the requirement for bus and ferry operators
to report positive tests.
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Bus contracts performance

Integrated networks, patronage growth and
new buses

Compared with 2009-10, total patronage across all
metropolitan bus services, modestly increased in
2010-11 by four million passenger trips or 2 per cent
to 201.5 million.

Average patronage increases, across metropolitan
and outer metropolitan contracts by type of
contract, were:

« Total patronage in Metropolitan Bus Service
Contracts (STA) was 153.7 million, an increase of
0.09 per cent compared to the 2009-10 period.

« Total patronage in Metropolitan Bus Service
Contracts (Private) was 45 million, an increase
of 9.28 per cent from the 2009-10 period.

» Total patronage in Outer Metropolitan
Bus Service Contract (STA) was 5.1 million,
a decrease of 2.66 per cent from the
2009-10 period.

« Total patronage in Outer Metropolitan Bus
Service Contracts (Private) was 10.4 million,
an increase of 6.71 per cent compared to the
2009-10 period.

Note: these figures exclude School Student
Transport Scheme (SSTS) patronage.
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8,000 services - seven days a week - across Sydney

Metrobus Routes to 30 June 2011

Metrobus M10 (Leichhardt to Maroubra Junction): Over 5.2
million passengers since October 2008

Metrobus M20 (Gore Hill to Mascot): Over 2.6 million
passengers since October 2009

Metrobus M30 (Mosman to Sydenham): Over 2.2 million
passengers since it started operation in March 2010
Metrobus M40 (Chatswood to Bondi Junction): Over 1.2 million
passengers since it started operation on 18 July 2010
Metrobus M41 (Hurtsville to Macquarie Centre) Over 562,000
passengers since it started operation on 19 December 2010
Metrobus M50 (Drummoyne to Coogee): Over 778,000
passengers since it started operation on 31 October 2010
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Metrobus M52 (Parramatta to CBD): Over 2.3 million
passengers since it started operation in August 2010
Metrobus M54 (Parramatta to Macquarie Park): Over 681,000
passengers since it started operation in October 2010
Metrobus M90 (Liverpool to Burwood): Over 654,000
passengers since it started operation in December 2010
Metrobus M61 (Castle Hill to CBD): Over 518,000 passengers
since it started operation in December 2010

Metrobus M91 (Hurstville to Chester Hill): Over 475,000
passengers since it started operation in February 2011
Metrobus M92 (Parramatta to Sutherland): Over 184,000
passengers since it started operation in March 2011
Metrobus M60 (Parramatta to Hornsby): Over 292,000
passengers since it started operation in March 2011
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Ferry

In May 2011, the NSW Government announced the
reform of Sydney Ferries to deliver commuters
improved and expanded services by franchising
existing services. The reform supports the
recommendation of the 2007 Walker Inquiry,
which advocates ongoing State Government
ownership of Sydney Ferries while allowing non-
government operators to lease, maintain and
operate the fleet.

The government will retain control over the
fare structure and routes through a new service
contract. A project team has been established
in the Department of Transport to manage
operational, fleet and probabity areas.

The NSW State Premier and Minister for Transport
announced the ‘Registration of Interest’ phase

of the franchising process on 11 May 2011.
Registrations of Interest closed 29 May 2011, with
a total of 28 responses received from a diverse
range of both local and international respondents.

The Registrations of Interests were used to gauge
the level and nature of industry interest to assist
with project planning and the commencement of
the Expressions of Interest stage, announced in
July 201.

The government has committed to having a new
private operator of Sydney Ferries in place by the
end of 2012.
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Ferry contract performance

Sydney Ferries performance across a range of
measures showed improvement across the 2010-11
financial year.

On-time running
98.5 per cent compared to 981 per cent in the
previous year.

Service Reliability
99.9 per cent compared to 99.9 per cent in the
previous year.

Fleet Availability.
85.9 per cent compared to 86 per cent in the
previous year.

Vessel reliability
96.5 per cent compared to 96.4 per cent in the
previous year.

Complaints per 100,000 passengers
4.7 compared to 4.4 in the previous year.

Sydney Ferries reported a record passenger day
on 2 January 2011 of 94,018 passengers. The total
patronage recorded in the month of January was
also a record (1.712 million) and the total patronage
for the 2010-11 Financial Year of 14.502 million was
the highest number recorded in recent years by
Sydney Ferries.
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Taxi

In late 2009, the NSW Government introduced
major changes to taxi licensing in Sydney to:

* Ensure the supply of taxis responds closely to
growth in passenger demand

» Balance need for a more affordalble means of
entry into the taxi market with the need to avoid
unreasonable impacts on existing licence holders

* Reduce barriers to entry and encourage
competition

* Place downward pressure on fares over time
* Simplify existing taxi licence structures.

In Sydney, the issue of ordinary transferable and
short-term non-transferable licences have now
been replaced by 12 month non-transferable
licences that can be renewed annually nine
times (that is a total of 10 years of operation) on
payment of the annual licence fee, which can be
paid by monthly instalments.

The new supply-based model for taxi licence
release in Sydney requires the Director General
to determine the number of annual taxi licences,
excluding wheelchair accessible taxis (WAT
licences), to be released each year. WAT licenses
continue to be available on application at $1000
per annum in Sydney and other metropolitan
areas, while arrangements for country areas

are unchanged. In 2010-11, 42 WAT licences
were issued.

In 2010-11, 643 taxi licences were put to tender.
These included 100 interim licences, 364 new
‘fleet growth’ licences and 179 licences to replace
existing licences due to expire in 2010-11 and 2011-
12. A total of 2,830 applications were received for
the 643 licences.

Of the fleet growth licences, 228 were allocated

to experienced taxi drivers to give them an
opportunity to become self-employed. Of the total
licences, 381 have a condition that requires the

taxi concerned must have completed any change
of drivers prior to 2am following a night shift and
2pm following a day shift to assist with availability
of taxis at the normal changeover periods of 3am
and 3pm.

The Passenger Transport Regulation 2007 requires
that taxi operators must ensure their taxis are
fitted with an approved security camera system.
New taxi security system specifications for

taxis started on 1 July 2010. The Department of
Transport engaged AMTAC Professional Services
Pty Ltd to determine if taxi camera models met
the Department’s specifications. This led to
AMTAC issuing a Certificate of Compliance for the
Askari Model G1.
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The NSW Government implemented the National
English Standards for taxi drivers on 1 July 2010.
The Director General approved the introduction of
updated driver training components that comply
with National Taxi Driver Training Standards

to commence in 2011-12. The Department will
introduce the Taxi Driver Remedial Driver Training
Course for drivers with poor customer service
levels.

Following concerns that some wheelchair
accessible taxis operating in NSW did not meet
the accommodation standards required by the
Commonwealth Disability Standards for Accessible
Public Transport (DSAPT), the Department of
Transport introduced a Wheelchair Accessible Taxi
(WAT) Measurement Protocol in November 2008.

The Protocol defined the dimensions of the
allocated space in a wheelchair taxi where a
wheelchair passenger is accommodated and
provided guidance on how this space should
be measured.

A draft review of DSAPT, released in January 2008,
noted there was a deficiency in the definition of

a wheelchair-allocated space and recommended
that it should be defined as a rectangular prism
with no intrusions. In addition, the Commonwealth
determined that the height of an allocated space
in a WAT should increase after 1 January 2013 from
1410 to 1500 mm.

The Department of Transport believed it was
in the interests of wheelchair taxi passengers
to implement the proposed changes to the
Commonwealth standards and the new height
requirements as soon as practicable.

In October 2010 the Department met with all
wheelchair taxi stakeholders, including disability
groups, and proposed an amendment to the WAT
Measurement Protocol to incorporate the new
Commonwealth standards, and in addition, bring
forward the implementation date for the new
height requirements.

From October 2011, all new WATs entering
service for the first time, must have an allocated
wheelchair space without any intrusions and
meet the Commonwealth’s new increased height
requirements. This proposal was adopted by the
Department of Transport in early 20T11.
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Taxi contracts performance

The incentive payment to drivers of wheelchair
accessible taxis for carrying passengers in
wheelchairs was continued. During the 2010-11,
$3.6 million was paid to taxi drivers under the WAT
Driver Incentive Scheme.

A review of taxi networks performance standards
is being undertaken and consultation will be
undertaken with the taxi industry in 2011-12.

The Department of Transport started a program
of audits of the taxi performance data supplied
by taxi networks. Halcrow Pacific was engaged
to undertake an audit of the Central Coast

and Newcastle taxi performance data for both
standard taxis and WATs.
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On 1July 2010, the Department started the
publication of the individual taxi network
performance data for standard and wheelchair
taxis for authorised taxi networks in Sydney;,
Newcastle, Wollongong and the Central Coast.
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Roads

The Road Network Strategy branch (RNS)
was established in August 2010 following the
assignment of staff from the former Strategic
Network Planning Branch (SNP) of the Roads
and Traffic Authority (RTA) to the Department
of Transport.

RNS maintains a close relationship with RTA
corporate groups and regions. It fosters a culture
of integrated strategic planning with the RTA
and the Department of Transport. The overall
objective of RNS is road network enhancements
that support existing and proposed land uses

in line with Australian and NSW Government
strategic plans.

In line with the objectives of transport, asset, safety
and environmental results, RNS seeks to:

* |ead the strategic direction of the RTA with
regard to network, corridor and land use
planning.

* Provide integrated solutions that support road
safety, traffic management and maintenance on
the road system.

* Ensure that long-term strategic planning for the
road network meets the needs of government
and the community for economic development,
population growth and recreation within the
context of the land use transport system.

* Support more sustainable forms of transport on
the road network, including public transport and
active transport.

« Plan for future freight movements and changing
access demands.

* Ensure that road safety is a key focus in
planning, management and maintenance.

« Plan the road network with regard to
environmental and urban design outcomes.
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A number of RNS publications were published
during the financial year:

* Metropolitan Road Freight Hierarchy on the
State Road Network Practice Note

¢ Picton Road and Albury to Cowra Corroridor
Strategies

* Network Performance Measures and Network
Planning Targets

* South Eastern NSW Road Freight Supply Chain
Study.

Other major activity was the drafting of strategic
road modal plans for both Sydney and the balance
of NSW outside of the Sydney metropolitan area.

Traffic Managment

The Transport Management Centre (TMC) uses
advanced monitoring, communication and traffic
flow systems to monitor and manage the NSW
road network 24 hours a day, seven days a week.
It works to make journey times more consistent,
respond to and clear traffic incidents as fast as
possible and help road users choose the best
routes and modes of travel with quality up-to-date
information.

Incident management is controlled through

the Transport Operations Room (TOR), using
sophisticated traffic management systems

and the field response capacity of the Traffic
Command Unit (Traffic Commmanders) and Traffic
Emergency Patrols. In 2010-11, the TOR responded
to more than 200,000 calls to the 131700 Incident
Reporting Hotline.

The 39.98 minutes average incident clearance
time, of 98 per cent of unplanned incidents on
Principal Transport Routes (PTR), remains below
the target of 40 minutes. This result was achieved
even though more PTRs were included in the
target, measuring the TMC's performance across
more of the road network.
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Freight

National Transport Reforms

Over the year the Department contributed to

key national transport reforms being progressed
under the Australian Transport Council for the
Council of Australian Governments. These reforms
seek to improve productivity and safety through
establishment of nationally consistent regulatory
frameworks for the transport sector.

National Heavy Vehicle Regulator

In early 2011, a draft national heavy vehicle law
which will underpin the National Heavy Vehicle
Regulator was released publicly for review and
comment. The Department developed and advised
government in relation to a comprehensive
response to the draft law and Regulatory
Impact Statement which was submitted in May
2011. The Department also provided advice to
government on the proposals recommended

by the Independent Expert Panel established by
Transport Ministers to resolve those outstanding
policy issues relating to fatigue management,
certain defence mechanisms and enforcement
provisions.

NSW continues to participate in the reform
through its representation on the project’s Board
and High Level Reference Group. It is anticipated
from January 2013 all vehicles over 4.5 tonnes will
be covered by the National Regulator, whose head
office will be located in Brisbane.
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Rail Freight

In 2010, the former NSW Government established
a Ministerial Taskforce to examine a business
case for the re-opening of the Blayney-Cowra-
Demondrille Rail Lines, including the Koorawatha
to Greenethorpe Line. The Department of
Transport engaged Booz & Co to develop a
business case. Booz & Co completed its draft
final report, which has been distributed to
Taskforce members for their consideration. It is
anticipated that the Taskforce will make its final
recommendations to the government in late 2011.

The Commonwealth has allocated $840 million
for upgrades to the main north line between
Strathfield and Broadmeadow to improve

access and reliability for rail freight services.

The Department has been working closely with
the Commonwealth to develop a Memorandum of
Understanding to identify the intended outcomes
for freight services as a result of these upgrades.
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Air transport

Department of Transport regulates intrastate
regional air routes by regulating competition on
low-volume routes and licensing these routes on
a one licence per route basis. Around 2.09 million
passengers flew on the regional intrastate air
service network in NSW, representing an increase
of 2.8 percent on 2009-10 patronage. Services
between Sydney and Cobar were reinstated
during the year.

Transport And Logistics Transport
Advisory Group

The Department continued to support the work
of the Transport and Logistics Transport Advisory
Group in promoting a career in transport and
logistics. In particular through the:

lllawarra Transport and Logistics Skills Pilot
Project which offers high school students in the
lllawarra the opportunity to undertake Certificate
Il and lll courses with practical experience and
work placements.

Rollout of the Transport and Logistics Workforce
Gauge survey which provides an opportunity

to transport and logistics firms to benchmark
their human resources practices and processes
and to provide data about current and potential
workforce issues.

Future directions for public transport services

» Franchising of Sydney Ferries

» 261 new buses worth $118.8 million including 95 buses for State Transit and

166 for private operators

» $45 million for new bus depots to accommodate the expanding fleet

» Construction of the North West and South West Rail Links
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Improving local and community transport

Corporate Framework

SAFETY

A
INTEGRATED
TRANSPORT
DELIVERY OF
TRANSPORT

Community transport meets the needs of

transport disadvantaged groups in the community.

These groups include isolated families, the frail,
aged, younger people with disabilities, and their
carers. Where conventional public transport
systems are not generally viable or appropriate,
community transport provides transport-
disadvantaged people with access to recreation,
shopping, medical care, social services and social
contact.

The Department of Transport administers three
community transport programs: Home and
Community Care Community Transport Sub-
program, NSW Community Transport Program
and the Regional Transport Coordination Program.

In 2010-11, the Department provided more

than $51.4 million through the Home and
Community Care Transport sub-program and the
Community Transport Program to assist transport-
disadvantaged people in NSW, including many in
rural and regional locations.

In 2010-11 the Regional Transport Coordination
Program had 11 coordinators working across
regional NSW and two Metropolitan Coordinators
based in Sydney.

The Regional Coordinators work closely with

local transport providers, community groups

and government agencies to develop practical
transport options with a focus on utilising existing
local resources in a more efficient and flexible way
to address issues affecting the community:.

The coordinators also play a key role in regional
areas as part of the Department’s emergency
response - such as instances of flooding or fire.
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In 2010-11 there were 66 projects approved.
Since the commencement of the program in
2004, 580 projects have been funded.

Projects include funding taxi voucher schemes,
providing bus services into isolated communities,
establishing car pooling schemes, conducting
driver licence and bus driver licence programs,
and programs to assist young people to attend
sporting and social outings, use public transport,
or to access youth and community support
services.

Some examples of successful projects from
2010-11 include:

¢ The Northern Rivers Car Pool is a highly
successful project that has developed a car pool
model through engagement with employers.
This method of operation links compatible
drivers and passengers. Currently, 550 people
have registered to use the scheme. Itis a good
example of partnership arrangements with
many stakeholders and the securing of benefits
such as premium parking for car pool members
through the local council.

* Transport Pathways to Good Dental Health is a
project where various modes of transport are
brokered from providers to help people living
in the social housing areas in Wagga to get to a
dental clinic run by the Charles Sturt University.
This can provide support for up to 21 persons
per week for a maximum of four clinical sessions.
The project links opportunities for dental
treatments with supervised dental students
conducting clinical practice.

« Finding Jobs, Changing Lives is a project to help
link long-term unemployed people with maxi
taxis brokered by employment groups to enable
groups of people, in particular shift workers, to
access employment opportunities in Somersby
and Warnervale on the Central Coast. Three
long-term unemployed people now have jobs
with the assistance of this scheme.
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Country Passenger Transport Infrastructure
Grants Scheme

The Country Passenger Transport Infrastructure
Grants Scheme provided over $1.5 million for

41 projects to public transport infrastructure
projects across NSW. Many country areas are
upgrading their local bus stops to ensure they
meet the Transport Standards for Accessible
Public Transport.

Some local government areas needed bus shelters
or seating, while other areas required lighting,
improved signage or security as a higher priority.

Some examples of projects funded last year are:

» Bega Valley Shire Council received $140,000
for their bus shelter and extension program
providing shelters in Pambula, Kalaru, Tathra
Merimbula and Bega
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Moree Plains Shire Council received over
$121,000 for bus shelters, signage and timetable
information

Narrandera received $2,500 to upgrade its
signage and information board at the Bus Rail
interchange

Richmond Valley Council, Casino received over
$80,000 to develop the Canterbury Street, Taxi
Rank Casino providing improved facilities for
both passengers and drivers

Gloucester Shire Council received $15,000 for
security lighting at the town bus stops.
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HASSLE FREE NIGHTS

case study

The Hassle Free Nights initiatives were maintained throughout 2010-11. This
included the continuation of additional late night bus services and secure taxi
ranks. These and other measures are aimed at reducing alcohol related crime
and anti-social drunken behaviour in popular entertainment precincts.

Over 1.22 million passengers caught a taxi at one of the 47 secure taxi ranks
across NSW during the last twelve months. Security taxi ranks have security
guards present on Friday and Saturday nights. The guards
are there to provide a safe environment for passengers M—
and taxi drivers. Late hight Lo @
wi o

Night Ride bus services replace trains between eekend transport
midnight and 4.30am on most Sydney suburban . - e s
lines. All Night Ride buses have radio contact ’M'sse,d‘
with taxi operators and a taxi can be requested the ,ast.
to meet customers at their destination. train‘), *

* [

*

ﬁatch the .
100 NightRide §
bus from e

» " Bayswater Roag
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Improving transport planning

Corporate Framework
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North West Rail Link

The North West Rail Link is a major priority rail
project for the NSW Government. A specialised
project team was established within the
Department of Transport to coordinate and
expedite work on the project. The North West
Rail Link will deliver new stations and regular

rail services as an addition to the CityRail
network from Epping to Rouse Hill in North West
Sydney - linking the region with over 300 other
CityRail stations.

A Community Information Centre opened on

29 June 2011, located midway along the alignment
and conveniently opposite Castle Towers. It is the
community’s first point of contact for the duration
of the project.

Planning referrals

The Department of Planning provides advice

and comment on the planning instruments and
other land use plans, planning guidelines and
development applications submitted to the
Department of Transport by the Department of
Planning and Infrastructure and local councils.

A total of 341 planning referrals were received and
processed during 2010-11.
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Corridor assessment

The Department of Transport has undertaken
analysis on a network of 46 strategic transport
corridors that reflect the primary transport links
between Sydney’s key centres. The corridors are
a combination of existing major transport routes,
as well as transport links that will be of greater
importance in the future.

Analysis of the role and function of corridors is
necessary to ensure a connected city with efficient
travel options to meet existing and future needs.
The corridor analysis will guide decisions on
capacity enhancements to ensure a compact and
accessible city.

Sydney City Centre Access Plan

The Department of Transport started development
of a Sydney City Centre Access Plan in 2010,
undertaking significant stakeholder consultation
with transport experts, key operating agencies, the
City of Sydney and the Department of Planning
and Infrastructure during 2010-11.

The plan was aimed at identifying a suite of multi-
modal measures for the most efficient movement
of people and goods to, from and within the

city centre over the next 25 years to respond to
the increasing growth of the city centre and key
corridors.

Aviation capacity study

The Department of Transport has been engaged

in the Joint Study of Aviation Capacity for

the Sydney Region since February 2010. The
Department is represented by the Director General
and the work is due for completion in late 2011.

The work involves strategic planning and analysis
of the land transport requirements for the rapidly
growing aviation industry, including the Hunter,
lllawarra and ACT. In particular, the work has
explored the capacity of Kingsford Smith Airport,
and the land transport connections that serve the
precinct, to accommodate the growing demand
for air travel in the short and medium term.
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NSW Freight Strategy

Work commenced in the financial year 2011 on the
development of a 25 year NSW Freight Strategy.

The Freight Strategy will be integrated into the
overall transport master plan that will include a
strategic policy framework to guide decision-
making in NSW.

In addition, the Department of Transport worked
on the development of the NSW response to the
National Ports Strategy, and represented NSW
on the Commonwealth’s Maldon-Dombarton
Feasibility Study.

Strategic land use and transport planning

The Department of Transport started work on a
range of strategic land use and transport planning
documents including the NSW Bus Strategy, draft
lllawarra Regional Transport Strategy and the draft
Hunter Regional Transport Strategy.

Work was undertaken to develop sound evidence
bases to guide each strategy, and supported

by extensive stakeholder consultation with key
agencies, local government, transport providers
and interest groups. Work on these strategies is
ongoing.

Central Coast Regional Transport Strategy

A draft Central Coast Regional Transport Strategy
was released for public consultation in October
2010. The strategy recognises the population and
employment growth anticipated for the future, and
includes plans to deliver:

* New Integrated Central Coast Bus Networks,
new buses and new Strategic Bus Corridors

« Commuter Car Park upgrades at Wyong,
Woy Woy and Gosford

* A major Tuggerah Railway Station upgrade

¢ The $300 million upgrades to Central Coast
roads from 2007 to 2011.

Several major initiatives outlined in the draft
strategy have already been delivered in the
Central Coast.
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Council of Australian Governments (COAG)

The NSW Government has worked closely with the
COAG Reform Council to review the consistency of
Sydney’s planning system with the national criteria.

The criteria require that capital cities have plans
that are integrated, publicly available, provide
for nationally significant infrastructure, address
nationally significant policy issues, strengthen
networks between capital cities, clearly identify
priorities for implementation, encourage
world-class urban design and provide effective
implementation mechanisms.

Infrastructure Australia

The Department of Transport made a transport
submission to Infrastructure Australia in August
2010. The submission included the Northern
Sydney Freight Corridor, the Container Freight
Improvement Strategy, the North West Rail Link
and the M5 East Expansion. These four projects
were identified as ‘priority’ projects for which funds
were sought for detailed planning and delivery.

The Infrastructure Australia submission addressed
intensifying roadblocks to the implementation of
urban development objectives in metropolitan
Sydney, which in turn are affecting the
achievement of national goals for more productive,
efficient and sustainable cities.
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Newcastle Transport Studies

In November 2010, the NSW Government released
two transport studies that will contribute to the
revitalisation of the Newcastle CBD.

Both studies have been commissioned by the
NSW Government and prepared by transport
experts AECOM.

The first report called the ‘Preliminary Assessment
of Newcastle Truncation - Wickham Station’,
examined the feasibility of terminating the rail

line at Wickham taking into account costs of
constructing a new station and stabling facilities,
land acquisition and remediation of the rail
corridor to Newcastle station. It estimates the cost
of the termination of the rail line at Wickham to be
between $375 and $505 million.

The second report is called the ‘Newcastle
Transport Management and Accessibility Plan’,
and examines options to improve transport in and
out of the Newcastle CBD. This report looks at bus
services, land use planning, parking availability,
cycleways, pedestrian access and Workplace
Travel Plans that encourage businesses to be part
of the transport solutions for Newcastle.

These studies are an important next step in
determining the long-term future of the shape of
the Newcastle CBD and will inform work being
undertaken by the NSW Government to improve
connectivity in the city centre.

City of Sydney Memorandum of Understanding

In 2010, the Department of Transport entered into
a new Memorandum of Understanding with the
City of Sydney, aimed at creating an integrated
and connected city centre that supports economic
growth, and capitalises on its many assets as a
global city.

The department worked closely with the City

of Sydney to progress many of the initiatives in
the Memorandum of Understanding, including
improvement of bus and traffic flows, new traffic
signals and crucial improvements at Wynyard.
The NSW Government will continue to work with
the City of Sydney to improve connectivity and
transport in the city centre whilst supporting
economic growth and the vibrant nature of the
city centre.
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Compliance and regulation

The Department of Transport continues to work
with the bus and taxi industries, unions and

NSW Police to develop strategies to address
safety and security issues. Joint taxi, bus and hire
car compliance programs with the NSW Police
Force, the Taxi Council and the RTA are conducted
at various locations across NSW. In particular,
weekly operations are conducted at Kings Cross
and the Department has a daily presence at the
Airport Precinct.

The Department completed 20,419 on-road
inspections in 2010-11 for bus, taxi and private
hire vehicles. There are now 38 Bus Operator
Accreditation Scheme Auditors, who undertook
372 independent audits, focusing on safety and
maintenance standards.

Compliance officers conducted intensive
crackdowns on taxi touting during the Christmas/
New Year holiday season. The 24-hour taxi hotline,
1800 648 478, operated during the Christmas and
New Year period and throughout the year.

The Department carries out audits of all
metropolitan and outer metropolitan bus contracts
with a particular focus on reconciling patronage
and revenue data. In 2010-11, the audit program
continues, focusing on collection and reliability of
data and capital activity.

The Department of Transport Corporate Plan
includes an objective to minimise transport’s
impact on the environment and during the year
work started to establish an environmental policy
framework for the Department.

Future directions for
transport planning

» A new 25-year Sydney transport
master plan to be developed
providing an overarching transport
strategy for NSW

» A NSW Freight Strategy to
be developed that will guide
infrastructure planning and support
the State’s economic growth and
development over the next 25 years

» Development of a Sydney Strategic
Light Rail Plan which will guide
expansions of the light rail network
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NORTH WEST
RAIL LINK
INFORMATION
CENTRE

case study

On 29 June 201, The Minister for Transport
opened the North West Rail Link Community
Information Centre.

The centre is the focal point for locals to find
out more about the North West Rail Link, and
have their say.

The centre is conveniently located on

Old Northern Road, Castle Hill, along the
proposed alignment of the new line. Staff
members from the project team are on hand
six days a week to answer the community’s
questions.

The 23-kilometre North West Rail Link
between Epping and Rouse Hill will include
stations at Cherrybrook, Castle Hill, The Hills
Centre, Norwest, Kellyville and Rouse Hill.

A website has been launched for the North
West Rail Link. For more information on the
project visit www.northwestrail.com.au.
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Improving customer service

The Department of Transport is focused on

A and the NSW community to make doing business
with us easy and transport throughout NSW

PLANNING efficient.

INTEGRATED

TRANSPORT

DELIVERY OF

TRANSPORT Transport Info 131500

ACCESSIBILITY SERVICES

Transport Info 131500 services continue to provide
public transport customers with the most up-to-
date transport information. Customers can plan

a trip, check timetables, view routes, check for
service interruptions and access ticket information.
Over 30 million requests for information were
made during 2010-11. This represents an increase
of 25 per cent in public transport information
requests over last year. The Transport Info 131500
website alone had over 27 million visitors in 2010-11

Tra nsport I nfo and produced over 13 million trip plan results and

maps for customers.

131 500 Along with the Transport Info 131500 website,

Interactive Voice Recognition service and 131500

received call centre, customers also accessed Transport Info

131500 information from the new Twitter accounts
a req uest for @131500trains, @131500buses and @131500ferries

launched in September 2010. Since its launch

there have been over 4,200 followers sign up for

trl p p Ia n n I ng the twitter news feed. Customers made over 5,150

downloads and 309,000 trip plans in the first

info rmation six months from the new Transport Info Android

and iPhone transport applications released in

a I most eve ry February 2011. The transport ‘apps’, along with the

mobile version of 131500 - ideal for use on mobile

d f phones and other web accessible mobile devices
Secon O - allow customers to access transport information
‘on the go!

every day Transport Info 131500 responded to over 123,000

complaints, compliments and other items of

IaSt yea r feedback. Interaction with our customers through
feedback provides invaluable information, which is
used to continually improve and deliver quality and
timely information.

As part of bus reform in NSW, the Department
initiated the development of a central data
repository for the secure, central store of shared
route and timetable information for contracted
transport service providers.

44 Department of Transport Annual Report 2010-11



Facts and figures 2010-11

TRANSPORT INFO 131500 REQUESTS FOR PUBLIC TRANSPORT INFORMATION

131500 website visits (sessions)

Mobile website sessions

App usage (iPhone and Android)

IVR calls resolved for public transport information
Calls to call centre

Total

27,718,301
195,804
309,480
678,040
1,503,349
30,404,974

TRANSPORT INFO 131500 FEEDBACK

Feedback emails
Feedback calls to call centre

Total

33119
90,658
123,777

TRANSPORT INFO 131500 REQUESTS FOR PUBLIC TRANSPORT INFORMATION

131500 website visits (sessions)
IVR and calls to call centre

Total

At the end of 2010-11, the Operational Spatial
Database has successfully obtained all route
and timetable data for Metropolitan and Outer
Metropolitan contracted bus operators in NSW.

This data is provided to the RTA for its Public
Transport Information and Priority System (PTIPS)
and the Public Transport Ticketing Corporation

as part of the delivery phase of the Electronic
Ticketing System (ETS). PTIPS uses satellite
technology to identify buses in real time as they
travel through the road network and communicates
with the RTA traffic management system. These
buses may be given priority at traffic signals to
improve public transport reliability and on-time
performance.

The PTIPS system has been operating on the
State Transit Authority bus fleet since 2009, and
in February 2011 was extended to the first private
bus operator, Busways.

Other metropolitan and outer-metropolitan

private bus operators will be PTIPS-enabled as part
of the ticket console replacement program to be
undertaken by the ETS in 2012.
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18,957,629
3,916,197
22,873,826

A new SMS passenger information service
was launched in February 2011 to provide bus
passengers with up to the minute ‘next bus’
information.

The SMS operates on all State Transit Authority
route services, and uses PTIPS to provide
predicted bus arrival times at bus stops.

The SMS launch followed a successful three
month trial on Sydney’s Metrobus routes, the
popular, high-frequency network which provides
8,000 bus services each week across Sydney.

During its first week of operation, the SMS
service received over 11,000 requests. The service
is currently receiving over 55,000 requests

each week.
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Across all modes

of transport, on
average, all Sydney
residents combined
made 16.2 million trips
each weekday and

15.1 million trips each
weekend day.

The distance

travelled on an
average weekday

by all Sydney residents
combined is a total

of 133.6 million
kilometres.

Bureau of Transport Statistics

In July 2010 the Transport Data Centre became
the Bureau of Transport Statistics (BTS). The

BTS has an expanded role, which includes the
reporting of transport usage and performance
statistics from across the NSW transport portfolio.
This includes a clear leadership role in promoting
open access to high quality, well-documented
transport statistics to help inform the development
of transport policies, plans, projects and services,
and to enable greater opportunity for informed
community participation in transport policy and
planning issues.

The Household Travel Survey (HTS) is the largest
and most comprehensive source of personal
travel data for the Sydney Greater Metropolitan
Area. This area includes the Sydney and lllawarra
statistical divisions and the Newcastle statistical
subdivision. It extends from Port Stephens in the
north to Shoalhaven in the south and the Blue
Mountains in the west.

This survey is a benchmark for best practice in
travel surveys in Australia and around the world,
as well as being the longest running continuous
household travel survey in the country. The HTS
was first conducted in 1997-98 and is released
yearly. It is conducted by collecting personal travel
data on a continuous basis.

The BTS published the 2009-10 HTS key indicators
for Sydney in early July 2011. Highlights this year
include a 0.7 per cent growth in trips by train,
drops in the number of vehicle driver and vehicle
passenger trips, and a continued decline in vehicle
kilometres travelled per capita. The report can

be accessed from the publications section of the
BTS website www.bts.nsw.gov.au.
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Hame Adraut um Gmza Bublicetaee rtacinta

About us Publications Contact us

Ths Pesrman of Trarmpot Suslictics [BTEY Mousshold Troved Sarvey Sy Repor Tha ATE mwicomw cormrmricaion repandieg
.

L ce——

BUREAU OF TRANSPORT
STATISTICS WEBSITE

case study

Launched in November 2010, the BTS welbsite was developed to reflect an
expanded role as the premier source of independent transport statistics. The
initiative was dedicated to providing representative and up-to-date transport

data in a more user-friendly format to support informed decision making in the
development of NSW transport policy, planning, infrastructure and service delivery.

A key highlight of the new website is the data visualisation section, which will allow
users to interactively graph selected travel data items. Users will be able to view
cross-sectional or time series data in table, graph and geospatial formats.

Another of the many new features is a pictorial catalogue system with a search
facility housing all BTS publications. All are available to view or download in PDF
format, and include the frequently requested Household Travel Survey (HTS)
Summary Report.

Department of Transport Annual Report 2010-11

47



Transport Management Centre

Following the Moroney Report into the F3, the
NSW Government approved the RTA Transport
Management Centre being responsible to the
Director General of the Department of Transport.
This took effect on 31 August 2010.

The Transport Management Centre (TMC)
monitors and manages the NSW road network
24 hours a day and monitors and coordinates
Sydney’s public transport services. It aims to
ensure the state road network operates with
maximum efficiency, including during peak
commuter travel times, special events and
unplanned incidents such as vehicle accidents.

The TMC uses advanced monitoring,
communication and traffic flow systems. These
systems aim to make journey times more
consistent, respond to and clear traffic incidents
as quickly as possible, and communicate changed
road and transport conditions to customers so
they may choose the best routes and modes

of travel.

Balancing competing demands for access

to the transport network from motorists, the
freight industry, public transport and alternative
transport options, along with the need for asset
maintenance, continues to be a significant
challenge for the TMC.

The demands from customers for real-time,
accessible, appropriate and credible transport
information continues to grow and the TMC is
addressing this through a number of key projects,
including supporting the continued rollout of travel
time on major routes, improvements to the Live
Traffic NSW website and greater engagement with
the media.

Achievements during the year include:

* Transport Operations Room (TOR) responded to
more than 200,000 calls to the 131700 Incident
Reporting Hotline.

* The Planned Incident Unit issued more than
25,000 Road Occupancy Licences across the
Sydney Region and supported key transport
improvement projects such as the Inner West
Busway along Victoria Road.

* Transport Information Officers and Transport
Spokespeople have been successfully integrated
into the TOR to effectively disseminate
information to media and other stakeholders
about disruptions and changed conditions
across the whole of the transport network.
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* Launch of the Live Traffic NSW website in
September 2010 - 66 web cameras for live
traffic viewing, an interactive map-based tool for
viewing events and incidents, and trip-planning
capability. At 30 June 2011, there were more than
2.8 million visits to the website.

* Launch of the revised F3 Incident Management
Plan and delivery of a Commuter Care Package,
including a fold-out map for motorists and an
updated DVD and training video for the RTA
website.

o At 30 June 2011, more than 8,800 customers
had registered for a trial program to receive
alert messages when there is a major incident
or delays to normal travel time on the F3. The
pilot service was launched in December 2010
for customers to receive alert messages by
SMS, email or text-to-voice message to their
mobile phone. From the launch of the service in
December 2010 and the end of June 2011, alerts
were sent for nine incidents.

* In November 2010, a new service was introduced
on the F3 Freeway to provide road users with
estimated travel times to upcoming exits, based
on the current traffic flow. The service displays
travel time estimates on Video Messaging
Signs between Wahroonga and Ourimbah,
which are updated every three minutes. It
was the first time a travel time service had
been used in NSW and feedback from regular
commuters and other users of the F3 has been
positive overall.

« Establishment of an emergency TMC site at the
refurbished M4 Control Room at Auburn. The
eTMC will house both RTA and TMC staff, and
will provide a disaster recovery site for the TMC.
Planning and implementation will continue in
2011-12 to support the operation of this site.

The TMC's Transport Coordination Branch

is responsible for the seamless delivery of
commuter transport operations across Sydney,
ensuring commuters are provided with seamless
alternative transport options during disruptions
or emergencies, as well as identifying systemic
transport issues and making recommendations
for improvements.
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Performance overview

131 700 Incident Reporting hotline call service

Less than 30 seconds = 73 per cent
Less than 60 seconds = 93 per cent

132 701 Traffic Information Line call service

Less than 30 seconds = 85 per cent
Less than 60 seconds = 95 per cent

Incident clearance time

The average incident clearance time of 98 per cent
of unplanned incidents on Principal Transport
Routes (PTRs) has consistently remained below
the target of 40 minutes - the annual average
clearance time was 39.98 minutes - despite an
increase in PTRs from 17 to 25 routes this year.

Coordinating public transport for major events

The Department of Transport continued to
provide essential management, coordination and
oversight for the delivery of transport for major
events. The Transport Management Centre (TMC)
is a lead agency in the preparation of event plans
for both major government and international
special events including the City2Surf, New Years
Eve celebrations and ITU World Triathlon
Championships.

Major events statistics 2010-11

EVENT

NRL: State of Origin - Game 3

FFA: A-League - Sydney FC vs. Everton

AFL: Sydney Swans vs. Geelong

AFL: Final - Sydney Swans vs. Carlton

ARU: Bledisloe Cup - Wallabies vs. New Zealand

NRL: Prelim Final - St George lllawarra vs. Wests Tigers
NRL: Grand Final - St George lllawarra vs. Sydney Roosters
Ben Hur Spectaculars

V8 Supercars: Sydney Telstra 500

U2 concerts - 360° World Tour

ARU: Super 15 Rugby Union - Waratahs vs. Reds

AFL: Round 2 - Sydney Swans vs. Essendon

Sydney Royal Easter Show 2011

NRL: State of Origin - Game 2

ARU: Super 15 Rugby Union - Waratahs vs Brumbies

AFL: Round 14 - Sydney Swans vs Collingwood
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The TMC works closely with Events NSW, the
Department of Premier and Cabinet, transport
agencies, other government departments and
event proponents, to manage events that are safe
and successful, while minimising impacts on the
non-event community.

This function includes planning and delivering
public transport to and from specified events by
negotiating transport levy and service level contracts,
together with integrated event transport ticketing.

DATE TRAIN BUS

7 July 2010 21991 6662
10 July 2010 10158 3276
31 July 2010 12402 6660
5 September 2010 14827 8194
11 September 2010 27764 12038
25 September 2010 25000 10444
3 October 2010 41958 11650
22-23 October 2010 26695 8075
3-5 December 2010 38785 8606
13-14 December 2010 65481 10852
26 February 201 7286 6083
3 April 2011 8500 5517
14-27 April 2011 370285 140270
15 June 201 35685 8071
18 June 20T1 5588 5267
25 June 2011 12372 7871
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CIRCULAR QUAY INFORMATION
CENTRE

case study

The Department of Transport is continually looking at ways to improve customer
satisfaction. This means getting the basics right and working towards the delivery
of an integrated transport system.

In May 2011, the Department delivered the first integrated customer information
centre at Circular Quay. The existing CityRail information office was transformed into
a one-stop information shop for customers to access information about all transport
modes to better plan their journey.

Circular Quay is a major transport interchange with more than 550,000 passenger
journeys passing through the precinct each week. The new centre aims to make
information about public transport easily available to the thousands of customers
who pass through the interchange each day. The project was led by the Department,
working closely with CityRail, the State Transit Authority and Sydney Ferries.

Improvements for customers included new free WiFi access and the provision of
additional brochures, maps and wall displays in the centre and on the concourse.
Circular Quay station staff contributed to the planning and implementation of the
new centre. Staff consultation was undertaken and many ideas were incorporated
into the centre’s design. Staff were given training in the use of the Transport Info
131500 trip planner to support the provision of information for all modes.

The expanded and improved information centre illustrates the Department’s
determination to ensure the customer is the focal point of the planning and
delivery of public transport services.

The new, integrated information centre is an example of the move towards a fully
integrated public transport system where trains, buses, light rail and ferries will
provide a consistent, high level and integrated transport service.
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Wayfinding and customer
information

A multi-staged pilot project at Circular Quay
Interchange started in February 2011. In May

2011 the Department of Transport delivered the
first integrated customer information centre at
Circular Quay. Scoping of directional signage and
displays improvements has started at Circular
Quay as part of the next stage to improve the
customer’s experience at this important precinct.

Security and emergency
management

Security and emergency management provides
transport coordination under the State Emergency
and Rescue Management Act 1989 and the NSW
Disaster Plan in conjunction with the NSW Police
Force and RailCorp, the Department of Transport
conducted security assessments of key transport
facilities throughout the year.

The Department of Transport provided transport
expertise in the emergency planning, response
and recovery arrangements to many of the natural
disasters in the financial year, including the NSW
and Queensland floods and Cyclone Yasi, by
providing logistical support and air transport.

Fares and ticketing

The MyZone fares system introduced in 2010 was
the most significant reform to public transport
ticketing in 10 years and significantly improved the
customer experience. MyZone makes travelling

on public transport easier and covers services
provided by CityRail, Sydney Buses, Newcastle
Buses, Sydney Ferries, Metro Light Rail and private
bus operators. Ongoing management of the
MyZone fares and ticketing program this financial
year included the reduction of the cost of MyTrain
and MyMulti monthly, quarterly and yearly tickets
by nine percent, and including light rail services
into the MyZone ticketing system.

The Public Transport Ticketing Corporation
(PTTC) is responsible for managing the phased
implementation of the electronic ticketing
system (ETS) for public transport customers

and operators across greater Sydney. The PTTC
is within the Transport Coordination Division of
the Department of Transport. Refer to the PTTC
Annual Report for detailed information about
the procurement, design, delivery and promotion
of the ETS for greater Sydney.
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Customer satisfaction surveys

The former Independent Transport Safety and
Reliability Regulator had undertaken annual
surveys of customer satisfaction with CityRail train
services since 2004 and with Sydney metropolitan
bus services since 2009. Responsibility for these
surveys was transferred to the Department of
Transport from 1 July 2010.

The purpose of these surveys is to measure
changes over time in the quality of services from a
customer perspective. The 2010 CityRail customer
survey and the 2010 Sydney Metropolitan bus
user survey are available on the Department of
Transport website.

The key findings from the 2010 CityRail customer
survey were:

* Compared with the 2009 survey there were
significant increases in customer satisfaction
with removal of litter from stations, punctuality
of trains, frequency of trains, and delays and
cancellations.

* There were also significant increases in customer
satisfaction with personal safety.

* The aspect of service with the highest level of
customer satisfaction was removal of litter from
stations. Crowding in trains at peak commuter
times was the aspect of service with the highest
level of customer dissatisfaction.

The key findings across all bus users from the 2010
Sydney Metropolitan bus user survey were:

¢ Compared with the 2009 survey there were
neither any significant increases in customer
satisfaction nor any significant decreases
in customer satisfaction with respect to the
aspects of service monitored.

* The aspect of service with the highest level of
customer satisfaction was clean seats. Crowding
in buses at peak commuter times was the aspect
of service with the highest level of customer
dissatisfaction.
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INTRODUCTION AND IMPACT
OF MY ZONE ON LIGHT RAIL

case study

On 27 June 2011, the Sydney Light Rail was integrated into the MyZone
fares structure. This allows customers to use light rail services with their
existing MyMulti, Pensioner Excursion and Family Funday Sunday tickets.

Light rail operates on a 7.2 kilometre route between Central Station and
Lilyfield. Customers can now use one ticket for travel on trains, buses,
ferries and light rail across greater Sydney.

The initiative proved immediately successful in encouraging greater
public transport use with trips on light rail increasing by over 20 per cent
in the initial period of operations.

Pensioners and families also benefit, with light rail also included in
pensioner excursion tickets and Family Funday Sunday tickets.

Under this arrangement with Metro Transport Sydney, owners of the light
rail system, the NSW Government provides a rebate to Metro Transport
Sydney for each customer journey taken with a MyZone ticket.
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Stakeholders and clients

During 2010-11, the Department of Transport
was engaged actively with a number of key
stakeholders in the community, industry, peak
organisation, government (local, state and
national), and transport operators.

Following the establishment of the Department
of Transport on 1 July 2010 and the release of the
Corporate Plan 2010-14, a strong emphasis was
placed on effective stakeholder communication.

Corporate Plan objectives include:

* Strengthening working relationships and
consultation with the community, our
stakeholders and partners

* Working with local councils and communities
to develop strategies to provide integrated
connections at the regional and local level

* Informing and influencing other jurisdictions and
transport bodies to develop connected transport
planning solutions across borders

* Working with our stakeholders at a local, state
and national level to identify the community’s
transport needs and lead integrated planning to
deliver a system that meets these needs.

Industry forums

The Department of Transport Industry Forums
were established in 2010-11 to engage with
corporate stakeholders and business groups.
These events provided a unique opportunity for
stakeholders to hear first hand from transport
leaders on the developments and performance
of transport in NSW and strengthen working
relationships.

The Industry Forums were held in August and
December 2010, with each event focusing on a
different part of our business.

The inaugural event on 25 August was attended
by both the Minister for Transport and Minister
for Roads.

NSW Director General Les Wielinga spoke about
the formation of the Department of Transport
and the delivery of the NSW Government’s
Metropolitan Transport Plan, as well as changes
occurring across the transport portfolio. The RTA
Chief Executive, Michael Bushby, also provided an
insight into trends in the roads portfolio.

At the second event on 1 December 2010,

Les Wielinga was joined by Transport Construction
Authority Chief Executive Chris Lock and

Rodd Staples, Deputy Director General
Infrastructure, Department of Transport.
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The briefing included a review of progress in
delivering the Government’s transport plan
objectives as well as an overview of transport
infrastructure initiatives in NSW, including

the South West Rail Link, Rail Clearways and
commuter car park and interchange programs.

Both events were well attended by a range of
key stakeholders, including construction, logistics
and freight companies, transport, planning and
infrastructure consultancies, peak industry bodies
and community interest groups.

Infrastructure project engagement

Inner West Light Rail Extension

In 2010-11, the community was actively engaged in
the planning of the Inner West Light Rail extension
in Sydney.

The 5.6km extension will run from the current light
rail terminus at Lilyfield, along the disused freight
rail corridor, to Dulwich Hill.

Nine new stops will be built at Leichhardt North,
Hawthorne, Marion, Taverners Hill, Lewisham
West, Waratah Mills, Arlington, Dulwich Grove and
Dulwich Hill Interchange.

Planning approval was granted on 16 February
201 for construction of the Inner West Light Rail
Extension.

This approval followed extensive public
consultation, including community information
sessions, meetings with residents, local council,
community groups and a formal public
exhibition period.

Government authorities and agencies

were consulted before and throughout the
Environmental Assessment (EA) preparation and
exhibition period, including:

* Department of Environment, Climate Change
and Water (DECCW)

¢ Department of Planning (Major Projects Team,
Heritage Branch)

* NSW Environment Trust

* Roads and Traffic Authority (RTA)
* RailCorp

» State Transit Authority (STA)

* Sydney Water Corporation

* Independent Transport Safety and Reliability
Regulator (ITSRR)

* Marrickville Council
* Leichhardt Council

* Ashfield Council

« Canterbury Council.
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A number of non-government stakeholders were

consulted throughout the development of the

project, including:

* Bike user groups

* EcoTransit

* GreenWay Steering Committee (included Friends
of the GreenWay and the Inner West Environment
Group)

* NSW Commuter Council

* Haberfield Association

* Marion Street Light Rail Committee

* Darug Aboriginal Cultural Heritage Assessment

* Metropolitan Local Aboriginal Land Council

* Metro Transport Sydney.

Government and non-government organisations
were also consulted through the Inner West Liaison
Group. This group met on six occasions in 2010-11.

Three community information sessions were held
during the EA preparation on 26 August, 28 August
and 4 September 2010.

The EA was placed on public exhibition from

13 October to 15 November 2010. Three community
information sessions were held during the public
exhibition period on 23 October, 25 October and
30 October 2010.

A number of methods were used to notify
community members of the community
information sessions during the EA preparation
and EA exhibition period. These included targeted
flyer drops to over 20,000 residents, newspaper
advertising, email notification to subscribers and
media releases.

Project newsletters were distributed to properties
close to the rail corridor in June 2010, August/
September 2010 and February/March 2011 to inform
residents, stakeholders and other community
members about the project.

A project 1800 information line, email and
welbsite were established to provide the
opportunity for stakeholders to contact the
Department of Transport to request information
or raise concerns.

CBD investigations

The Department of Transport began work
in 2010-11 to investigate the technical and
operational issues of light rail in the CBD.

The Department of Transport’s light rail team

in October/November 2010 met with 18 non-
government organisations with an interest in
the business, transport, planning, retail and
tourism aspects of Sydney’s CBD. In addition,
the Department of Transport held ongoing
conversations with the City of Sydney and other
government agencies, such as the RTA.

A number of issues were raised through this
engagement with stakeholders, including

how light rail would integrate with the city’s
transport and traffic networks as well as the
public domain. These issues require further
detailed analysis which is being considered as
part of the development of the Sydney Light Rail
Strategic Plan.

North West Rail Link

The Department of Transport project team
conducted briefings with government agencies
and key stakeholders including MPs, councils
and non-government organisations. Industry
consultation and market sounding was initiated
and community consultation commenced with
the opening of the Community Information
Centre on 29 June 201

Future directions for customer service

» Implementation of the electronic ticketing system for public transport customers and

operators across greater Sydney.

» Enhancements to the customer experience at Circular Quay interchange via improved

signage, displays and information.

» Further development of integrated customer information centres.

» Ongoing consultation to improve the customer experience in the Moore Park
precinct, including integrated ticketing, traffic and transport improvements and event

communication.

» Transport Info 131500 will continue to expand and improve service offerings, including
the progressive introduction of trip planning for all modes of transport covering all NSW.
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Department of Transport

Financial Performance
Summary

For the year ended 30 June 2011

During 2010-11 the Department of Transport
funded transport services and infrastructure
provided by government-owned and private
sector entities to achieve equitable transport
outcomes for the community of NSW. The
Department also accredited and regulated bus,
taxi and hire car service providers and evaluated
and audited their performance.

In 2010-11 the Department was responsible for a
State budget allocation for transport of almost
$8.6 billion.

2010-11 operating result

The Department’s net cost of services in 2010-11
was $8,546.8 million, $3,764.7 million higher than
the 2009-10 amount of $4,782.1 million. Total
expenses also increased in 2010-11 to $8,715.4
million compared to $4,856.0 million in 2009-10.
These increases were primarily due to the budget
allocation for the roads program being managed
by the Department for the first time in 2010-11.

The operating surplus for 2010-11 amounted to
$55 million compared to a surplus of $12.3 million
in 2009-10. The operating surplus in 2010-1

was mainly due to funding provided for capital
projects, including for the extension of the existing
light rail network, and additional parking space
levy funds received in 2010-11 that will be available
for use in subsequent years.
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Grants, subsidies and service contract payments
were the Department’s major expense items

in 2010-11. In this regard the Department’s
expenditure included $4,240.8 million for the
roads program; $85 million provided to Sydney
Ferries and $2,833.7 million for rail improvements,
maintenance and services provided to RailCorp,
the Transport Construction Authority and the
Country Rail Infrastructure Corporation. A further
$15.3 million was provided for carparks and
interchanges. The Department also paid a total of
$834.5 million to the State Transit Authority and
private transport operators under the Metropolitan
and Outer Metropolitan Bus System Contracts,
with a further $353.4 million provided for bus
services in rural and regional areas of NSW.

2010-11 balance sheet

The Department’s balance sheet as at 30 June
2011 disclosed total assets of $1,224.7 million.
These assets included the net book value of 2,002
new additional and replacement buses ($881.8
million) funded under the metropolitan and outer
metropolitan bus system contracts.

The disclosure of the lease arrangements for

new buses in the Department’s balance sheet
contributed to an increase of $502.9 million in the
value of the Department’s total assets as at 30
June 2011, as compared to 30 June 2010.

The Department’s net assets totalled $175 million
as at 30 June 2011.

2010-11 Consolidated Fund Allocations

An initial recurrent budget allocation of $8,964.2
million was provided to the Department for 2010-
1. However, adjustments to the allocation saw the
Department’s recurrent budget allocation being
$8,598 million.

After allowing for savings, which were mainly
achieved in grants and subsidies payments, the
Department used $8,595.3 million of this amount
in meeting its operating expenditure.

The Department also utilised $3.9 million of its
capital allocation in 2010-11, which was mainly
used to fund improvements in its management
information systems.
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Financial management

During the financial year the Department
continued to maintain and further improve its
control over the financial aspects of its core
business operations and related projects to ensure
that it was successfully able to operate within its
budget allocation for 2010-11.

2010-11 Consolidated financial statements

Changes to the Transport Administration Act from
1 July 2010 meant that the Department for the first
time in 2010-11 prepared consolidated financial
statements for the following agencies and their
special purposes entities or divisions:

« Rail Corporation

* Roads and Traffic Authority

* Country Rail Infrastructure Authority

* Transport Construction Authority

« State Transit Authority

* Sydney Ferries

* Public Transport Ticketing Corporation
* Sydney Metro

The consolidated financial statements net cost of
services in 2010-11 amounted to $6,540.5 million,
with an operating surplus totalling $2,062 million.

Total assets in the consolidated financial
statements as at 30 June 2011 amounted to
$94,329.5 million, with net assets totalling
$87148 million. The assets mainly consist of road
and rail infrastructure ($83,517.5 million) and also
include rail rolling stock ($2,667.4 million), bus
related assets ($1,044.9 million) and land and
buildings ($3,646.8 million).
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After balance date events

The Transport Legislation Amendment Bill 2011
was recently passed by the NSW Parliament. The
legislation establishes Transport for NSW (TfNSW)
as a NSW government agency and sets out the
objectives and functions of TEINSW. The legislation
also establishes the Transport Service which will
consist of those persons who are employed under
Part 7A of the Transport Administration Act.

The legislation abolishes a number of existing
transport agencies and establishes a new entity,
Roads & Maritime Services which will take over
the residual functions of the Roads and Traffic
Authority and the Maritime Authority of NSW.

The Transport Construction Authority and the
Country Rail Infrastructure Authority will be
abolished and their functions taken over by
TENSW.

In addition, the legislation provides that TINSW, for
the purpose of exercising its functions, may give
directions to the following bodies in relation to the
exercise of their functions:

» RailCorp

* Roads & Maritime Services

¢ State Transit Authority

* Sydney Ferries

* Transport Construction Authority

* Country Rail Infrastructure Authority

* A public or private subsidiary corporation
(as referred to in Part 6B of the Transport
Administration Act) of any of those bodies.

The Department of Transport will continue to
operate, to provide policy advice to the Minister for
Transport and the Minister for Ports and Roads.

As a result, it is expected that the Department
of Transport will prepare consolidated financial
statements for all of those entities for the 2011-12
financial year.
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GPO BOX 12
Sydney NSW 2001

INDEPENDENT AUDITOR’S REPORT

Department of Transport

To Members of the New South Wales Parliament

| have audited the accompanying financial statements of the Department of Transport (the
Department), which comprises the statement of financial position as at 30 June 2011, the
statement of comprehensive income, the statement of changes in equity, the statement of cash
flows, service group statements and summary of compliance with financial directives for the year
then ended, notes comprising a summary of significant accounting policies and other explanatory

_information of the Department and the consolidated entity. The consolidated entity comprises the

Department and the entities it controlled at the year’s end or from time to time during the
financial year.

Opinion

In my opinion, the financial statements:

. give a true and fair view of the financial position of the Department and the consolidated
entity, as at 30 June 2011, and of the financial performance for the year then ended in
accordance with Australian Accounting Standards

" are in accordance with section 45E of the Public Finance and Audit Act 1983 (the PF&A Act)
and the Public Finance and Audit Regulation 2010.

My opinion should be read in conjunction with the rest of this report.
Department Head’s Responsibility for the Financial Statements

The Department Head is responsible for the preparation and fair presentation of financial
statements that give a true and fair view in accordance with Australian Accounting Standards and
the PF&A Act, and for such internal control as the Department Head determines is necessary to
enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

Auditor’s Responsibility

My responsibility is to express an opinion on the financial statements based on my audit. |
conducted my audit in accordance with Australian Auditing Standards. Those standards require that
I comply with relevant ethical requirements relating to audit engagements and plan and perform
the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgement, including assessment of the risks of material misstatement of the financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal
control relevant to the Department’s preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the Department’s internal control. An
audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the Department Head, as well as evaluating the
overall presentation of the financial statements.

| believe the audit evidence | have obtained is sufficient and appropriate to provide a basis for my
audit opinion. :

Department of Transport Annual Report 2010-11



My opinion does not provide assurance:

. about the future viability of the Department or the consolidated entity

] that they have carried out their activities effectively, efficientty and economically

. about the effectiveness of their internal control

] about the assumptions used in formulating the budget figures disclosed in the financial
statements

] about the security and controls over the electronic publication of the audited financial
statements on any website where they may be presented :

. about any other information which may have been hyperlinked to/from the fmancral
statements.

Independence

" In conducting my audit, | have complied with the independence requirements of the Australian
Auditing Standards and other relevant ethical pronouncements. The PF&A Act further promotes
independence by:

. providing that only Parliament, and not the executive government, can remove an
Auditor-General
. mandating the Auditor-General as auditor of public sector agencies but precluding the provision

of non-audit services, thus ensuring the Auditor-General and the Audit Office of New South
Wales are not compromised in their role by the possibility of losing clients or income.

A T Whitfield
Deputy Auditor-General

20 October 2011
SYDNEY
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Department of Transport

Financial report
for the year ended 30 June 2011

Pursuant to Section 45F of the Public Finance and Audit Act 1983, | state that:

(&) The accompanying financial statements have been prepared in accordance with:

. Applicable Australian Accounting Standards (which include Australian Accounting Interpretations);

. The requirements of the Public Finance and Audit Act 1983 and Regulation; and R

. The Financial Reporting Directions published in the Financial Reporting Code for Budget Dependent General Government Secter
Agencies or issued by the Treasurer under section 9(2)9n) of the Act.

(b) The staternents exhibit a true and fair view of the financial pesition and transactions of the Department of Transpiort, and;

(c)  There are no circumstances, which would render any particulars included in the financial statements to be misleading or inaccurate.

Les Wielinga

Director General
Date: 20 October 2011
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Department of Transport
Statement of comprehensive income
for the year ended 30 June 2011

Consolidated Parent
Actual Actual Budget Actual
2011 2011 2011 2010
Notes $'000 $'000 $'000 $'000
Expenses excluding losses
Operating expenses
Employee related expenses 2(a) 2,538,274 122,803 86,086 40,441
Other operating expenses 2(b) 1,068,439 106,794 61,189 46,724
Maintenance 2(c) 1,408,033 626 338 1,503
Depreciation and amortisation 2(d) 1,886,614 41,338 42,495 29,388
Grants and subsidies 2(e) 497,299 7,286,446 7,297,539 3,745,347
Finance costs 2(f) 177,247 55,527 57,701 39,421
Other expenses 2(g) 822,774 1,101,882 1,090,478 953,193
Total expenses excluding losses 8,398,680 8,715,416 8,635,826 4,856,017
Less:
Revenue
Sale of goods and services 3(a) 1,596,243 80,172 10,775 10,365
Investment revenue 3(b) 127,424 6,059 2,665 3,820
Retained taxes, fees and fines 3(c) 20,589 2,160 2,101 1,991
Grants and contributions 3(d) 188,468 80,723 50,374 54,162
Other revenue 3(e) 162,762 - 3,855 3,613
Total Revenue 2,095,486 169,114 69,770 73,951
Gain on disposal 4 5,917 - - -
Other losses 5 (243,237) (500) - (10)
Net Cost of Services 29 6,540,514) 8,546,802) (8.566,056) (4,.782,076)
Government Contributions
Recurrent appropriations 7 8,595,254 8,595,254 8,598,039 4,786,178
Capital appropriations 7 3,979 3,979 3,979 5,674
Acceptance by the Crown Entity of employee benefits and other
liabilities 8 3,323 2,579 2,333 2,537
Total Government Contributions 8,602,556 8,601,812 8,604,351 4,794,389
SURPLUS FOR THE YEAR
2,062,042 55,010 38,295 12,313
Other comprehensive income
Net gains in commodity swaps and foreign exchange 1,951 - - -
Net increase in asset revaluation reserve 4,029,307 - - -
Actuarial losses on defined benefit superannuation schemes 21 (27,677) - - -
Other 1,535 - - -
Other comprehensive income for the year 4,005,116 - - -
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 6,067,158 55,010 38,295 12,313

The accompanying notes form part of these financial statements.

Department of Transport Annual Report 2010-11 61



Department of Transport
Statement of financial position

as at 30 June 2011
Consolidated Parent
Actual Actual Budget Actual
2011 2011 2011 2010
Notes $'000 $'000 $'000 $'000
ASSETS
Current assets
Cash and cash equivalents 9 1,106,128 70,118 17,487 19,542
Receivables 10 347,868 124,929 32,700 32,973
Inventories 11 63,951 - - -
Derivative financial instruments 12 3,743 - - -
Non-current assets held for sale 13 52,726 - - -
Total current assets 1,574,416 195,047 50,187 52,515
Non-current assets
Receivables 10 45,033 - - -
Inventories 11 28,878 - - -
Other financial assets 14 122,004 585 296 363
Property plant and equipment
Land and buildings 15 3,646,792 55,606 54,974 199
Infrastructure systems 15 83,517,469 38,398 40,731 1,479
Plant and equipment 15 4,240,991 884,370 915,521 623,765
Property, plant and equipment 91,405,252 978,374 1,011,226 625,443
Intangibles 16 310,426 17,938 5,831 10,733
Other assets 17 767,926 32,707 38,947 32,707
Deferred tax asset 18 74,579 - - -
Derivative financial instruments 12 992 - - -
Total non-current assets 92,755,090 1,029,604 1,056,300 669,246
Total assets 94,329,506 1,224,651 1,106,487 721,761
LIABILITIES
Current liabilities
Payables 19 1,395,009 158,402 27,513 27,510
Borrowings 20 712,688 44,942 28,165 30,321
Employee benefits 21 881,188 6,596 4,294 4,295
Other provisions 22 60,655 - - -
Other 23 166,352 2,784 3,796 3,796
Derivative financial instruments 24 14,209 - - -
Total current liabilities 3,230,101 212,724 63,768 65,922
Non-current liabilities
Borrowings 20 2,276,447 836,869 885,294 591,750
Employee benefits 21 1,188,603 - - -
Other provisions 22 78,171 - - -
Other 23 341,857 45 45 45
Deferred tax liability 25 64,002 - - -
Derivative financial instruments 24 2,389 - - -
Total non-current liabilities 3,951,469 836,914 885,339 591,795
Total liabilities 7,181,570 1,049,638 949,107 657,717
Net assets 87,147,936 175,013 157,380 64,044
EQUITY
Reserves 39,840,671 - - -
Accumulated funds 47,307,265 175,013 157,380 64,044
Total Equity 87,147,936 175,013 157,380 64,044

The accompanying notes form part of these financial statements.
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Department of Transport

Statement of Changes in Equity
for the year ended 30 June 2011

Consolidated

Parent Entity at 1 July 2010
Equity of controlled entities at 1 July 2010
Surplus for the year

Other comprehensive income:

Net gains in hedging contracts

Transfers to / (from) reserves to accumulated funds
Net increase in asset revaluation reserve

Actuarial losses on defined benefit superannuation
schemes

Others

Total other comprehensive income

Total comprehensive income for the year

Transaction with owners in their capacity as owners
Increase in net assets from equity transfers

Balance at 30 June 2011

Parent

Balance at 1 July 2010
Surplus for the year

Other comprehensive income
Total comprehensive income for the year

Transaction with owners in their capacity as owners
Increase in net assets from equity transfers

Balance at 30 June 2011

Balance at 1 July 2009
Surplus for the year

Other comprehensive income
Total other comprehensive income
Total comprehensive income for the year

Transaction with owners in their capacity as owners
Increase in net assets from equity transfers

Balance at 30 June 2010

Hedging
Assets Gains &
Accumulated Revaluation Losses
Funds Surplus Reserves Total
Notes $'000 $'000 $'000 $'000
64.044 - - 64,044
34 44,890,710 35,934,570 (13,814) 80,811,466
2,062,042 - - 2,062,042
- - 1,951 1,951
112,228 (112,228) - -
- 4,029,307 - 4,029,307
(27,677) - - (27,677)
650 885 - 1,535
85,201 3,917.964 1,951 4,005,116
2,147,243 3,917,964 1.951 6,067,158
34 205,268 - - 205,268
47,307,265 39,852,534 (11,863) 87,147,936
Hedging
Assets Gains &
Accumulated Revaluation Losses
Funds Surplus Reserves Total
Notes $'000 $'000 $'000 $'000
64,044 - - 64,044
55,010 - - 55,010
55,010 - - 55,010
34 55,959 - - 55,959
175,013 - - 175,013
12,313 - - 12,313
12,313 - - 12,313
34 51,731 - - 51,731
64,044 - - 64,044

The accompanying notes form part of these financial statements.
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Department of Transport
Statement of cash flows
for the year ended 30 June 2011

Consolidated Parent
Actual Actual Budget Actual
2011 2011 2011 2010
Notes $'000 $'000 $'000 $'000
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related (2,369,163) (50,879) (83,753) (37,245)
Grants and subsidies (464,658) (7,311,185) (7,297,539) (3,754,159)
Finance costs (154,884) (55,508) (57,701) (39,420)
Other (4,067,117) (1,218.901) (1,240,187) (1,081,188)
Total Payments (7,055,822) (8.636,473) (8,679,180) (4.912,012)
Receipts
Sale of goods and services including GST refunds 2,401,836 168,626 150,706 140,724
Retained taxes, fees and fines 10,949 2,160 2,101 1,990
Interest received 87.877 5,186 2,665 3,279
Total Receipts 2,500,662 175,972 155472 145,993
Cash Flows from Government
Recurrent appropriation 8,598,038 8,598,038 8,598,039 4,786,178
Capital appropriation (excluding equity appropriations) 3,979 3,979 3,979 9,470
Cash transfers to the Consolidated Fund (3,796) (3,796) - (6,293)
Net Cash Flows from Government 8598221 __ 8,598,221 8,602,018 4,789,355
NET CASH INFLOWS FROM OPERATING ACTIVITIES 29 4,043,061 137,720 78,310 23,336
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 38,049 - - -
Purchases of property, plant and equipment and intangible
assets (4,561,024) (87,078) (80,365) (31,178)
Advances made (12,000) (66) - (153)
NET CASH OUTFLOWS FROM INVESTING ACTIVITIES (4,534,975) (87,144) (80,365) (31,331)
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings and advances 3,159,622 - - -
Repayment of borrowings and advances (2,718.858) - - -
NET CASH INFLOWS FROM FINANCING ACTIVITIES 440,764 - - -
NET (DECREASE) / INCREASE IN CASH (51,150) 50,576 (2,055) (7,995)
Opening cash and cash equivalents 19,542 19,542 19,542 27,537
Cash and cash equivalents acquired as at 1 July 2010 from
controlled entities 34 1,137,736 - - -
CLOSING CASH AND CASH EQUIVALENTS 9 1,106,128 70,118 17,487 19,542

The accompanying notes form part of these financial statements.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(@)

Department of Transport - Reporting entity

Following the passing on 9 June 2010 of the Transport Administration Amendment Act 2010, the Department of Transport and
Infrastructure changed its name to Transport NSW with effect from 1 July 2010. The agency’s name “Transport NSW” was changed
to Department of Transport as a result of the promulgation of the Public Sector Employment and Management (Departments) Order
2011. The changes to the Transport Administration Amendment Act 2010 gave the Department of Transport, through the direction of
the Director General, responsibility for a range of transport related functions covering the planning, procurement, delivery and
coordination of transport services and infrastructure in NSW. Consistent with the Director General's power of direction it is
considered that Department of Transport has control for the purposes of preparing consolidated financial statements for the following
agencies and their special purpose entities or divisions:

Rail Corporation

Roads and Traffic Authority and its division
Country Rail Infrastructure Authority
Transport Construction Authority

State Transit Authority and its divisions
Sydney Ferries

Public Transport Ticketing Corporation
Sydney Metro

Accordingly the Department of Transport (the "parent entity") and the above entities (the "controlled entities") constitute the reporting
entity in these consolidated financial statements in accordance with AASB 127 Consolidated and Separate Financial Statements.

All these entities are reporting entities that produce financial statements in their own right.

The parent entity and the controlled entities are generally not-for-profit entities as profit is not their principal objective and as more
than 50% of their funding consists of consolidated fund allocations. The reporting entity is consolidated as part of the NSW Total
State Sector Accounts.

The consolidated financial statements for the year ended 30 June 2011 were authorised for issue by the Director General on 20
October, 2011.

Principles of consolidation

The consolidated financial statements comprise the financial statements of the parent entity and its controlled entities, after
elimination of all inter-entities transactions and balances. The controlled entities are consolidated from 1 July 2010, the date the
parent entity obtained control and until such time as control passes. Accordingly no comparative consolidated financial information is
provided for the Reporting Entity for the 2009-10 financial year.

The financial statements of the controlled entities are prepared for the same reporting period as the parent entity, using generally
consistent accounting practices. As a result no adjustments were required for any material dissimilar accounting policies.

Basis of preparation

The consolidated financial statements are general purpose financial statements which have been prepared in accordance with:

. applicable Australian Accounting Standards (which include Australian Accounting Interpretations);
. the requirements of the Public Finance and Audit Act 1983 and Regulation; and
. the Financial Reporting Directions published in the Financial Reporting Code for Budget Dependent General Government

Sector Agencies or issued by the Treasurer.
Property, plant and equipment, investment property, assets (or disposal groups) held for sale and financial assets at "fair value
through profit or loss" and available for sale are measured at fair value. Other financial report items are prepared in accordance with
the historical cost convention.

All amounts are rounded to the nearest one thousand dollars and are expressed in Australian currency.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(d)

()

®

(9)

Critical accounting estimates, judgements and assumptions

In the application of accounting standards and the Financial Reporting Code for Budget Dependent General Government Sector
Agencies (the Code), management is required to make judgements, estimates and assumptions about the carrying values of assets
and liabilities that are not readily apparent from other sources. The estimates and associated assumptions are based on historical
experience and various factors that are believed to be reasonable under the current set of circumstances. Actual results may differ
from these estimates.

Management evaluates these judgements, estimates and assumptions on an ongoing basis. Revisions to estimates are recognised in
the period in which the estimate is revised if the revision effects only that period or in the period of the revision and future periods if
the revision effects both current and future periods.

Significant judgements, estimates and assumptions made by management in the preparation of the consolidated financial statements
are outlined below:

Property, plant and equipment - Note 1 (o) (iii) and (vi), and Note 15.
Other assets note 1(0) and (xi) and note 17.
Employee benefits note 1(p) and (iii) and note 21.

Commitments - Rollingstock Public Private Partnership note 26.

Statement of compliance

The consolidated and parent entity financial statements and notes comply with Australian Accounting Standards, which include
Australian Accounting Interpretations.

Changes in presentation and classification

This is the first year that consolidated financial statements have been prepared for the reporting entity. Accordingly the presentation
and classification of financial information in the Statement of Comprehensive Income of the parent entity were reviewed and in some
instances changed in line with the disclosure accounting policies of the reporting entity. These changes resulted in the aggregation of
some items in the Statement of Comprehensive Income and have been applied retrospectively. The change, however, does not
impact on the surplus of the parent entity.

The reporting entity has sought the Treasurer's exemption from complying fully with the requirements of the Code. The reporting
entity's submission to the Treasurer relates to the separate disclosure of maintenance expenses in the Statement of Comprehensive
Income and liabilities for employees' benefits in the Statement of Financial Position on the basis of their materiality and greater
transparency. The Treasurer has given the necessary approval to the reporting entity under S 45E of the Public Finance and Audit
Act 1983.

Administered activities

The reporting entity administers, but does not control, certain activities on behalf of the Crown Entity. It is accountable for the
transactions relating to those administered activities but does not have the discretion, for example, to deploy the resources for the
achievement of the reporting entity’s own objectives.

Transactions and balances relating to the administered activities are not recognised as the reporting entity’s income, expenses,
assets and liabilities, but are disclosed in notes (31), (32) and (33).

The accrual basis of accounting and applicable accounting standards have been adopted for the reporting of the administered
activities.

Employee related

Employee related includes salaries, wages, leave entitlements, superannuation, workers’ compensation insurance premium, payroll
tax, fringe benefits tax and redundancies.

For further details on the recognition and measurement of employee related expenses refer to note 1(p)(iii).

Some employee-related expenses are included in the construction costs of certain non-physical assets and are, therefore, not
included in employee related expenses.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(h)

(m)

(n)

Other operating expenses and maintenance

Other operating expenses generally represent the day-to-day running costs incurred in the normal operations of the reporting entity.
The recognition and measurement policy for non-employee provision expenses is detailed below in note 1(p)(iv).

Maintenance costs relate principally to rail and road infrastructure systems and do not include employee-related expenses.

Grants and subsidies

Grants and subsidies generally comprise contributions in cash or in kind to various local government authorities and not-for-profit
community organisations. The contributions include transfers of roads and bridges, cash grants for road maintenance and the
provision of transport services. The grants and subsidies are expensed on the transfer of the cash or assets. The transferred assets
are measured at their fair value and transferred for nil consideration.

Borrowing costs

Borrowing costs comprise mainly interest on borrowings, finance lease interest charges and the unwinding of discounts on non-
employee provisions. In accordance with Treasury’s Mandate for the not-for-profit general government sector agencies, borrowing
costs are expensed and recognised in the Statement of Comprehensive Income in the period in which they are incurred. This also
includes any borrowing costs that relate to qualifying assets.

Insurance

The reporting entity arranges insurance cover through the NSW Treasury Managed Fund and private insurance companies. Some
group entities hold a group self insurer’s licence with Work Cover Authority to self insure workers’ compensation. The cost of
insurance is expensed in the period to which the insurance cover relates.

Other expenses including income tax expense
Other expenses include payments to bus operators for the provision of bus services in the metropolitan, regional and rural areas of

New South Wales. These payments are made at the end of the month for services provided in that month and are expensed as
incurred.

Accounting for the Goods and Services Tax (GST) and Income Tax

Income, expenses and assets are recognised net of the amount of GST, except that:

. the amount of GST incurred by the reporting entity as a purchaser that is not recoverable from the Australian Taxation Office is
recognised as part of the cost of acquisition of an asset or as part of an item of expense and
. receivables and payables are stated with the amount of GST included.

Cash flows are included in the Statement of Cash Flows on a gross basis. However, the GST components of cash flows arising from
investing and financing activities which is recoverable from, or payable to, the Australian Taxation Office are classified as operating
cash flows.

State Transit Authority (STA) is the only group for-profit entity that is subject to the National Tax Equivalent Regime under which it is
required to pay taxation equivalent to the NSW Government.

Tax effect accounting is applied using the balance sheet method. The income tax expense or benefit for the year is the tax payable on
the STA's current year's taxable profit, adjusted by changes in deferred tax assets and liabilities attributable to amounts recognised as
assets or liabilities and any unused tax losses.

The income tax expense for the year is $2.478m and is included in other expenses (Note 2(g)).

Deferred tax assets are recognised for the carry forward of unused tax losses to the extent that it is probable that future taxable profit
will be available against which the unused tax losses can be utilised.

Deferred tax assets and liabilities are recognised for temporary differences between the assets and liabilities for accounting purposes
and the tax bases of those assets and liabilities.

Income recognition
Income is recognised and measured at the fair value of the consideration or contribution received or receivable to the extent that it is

probable that the economic benefits will flow to the reporting entity and the income can be reliably measured. The following specific
criteria must also be met before income is recognised:
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(n)  Income recognition (cont'd)

(i) Parliamentary appropriations and contributions
Parliamentary appropriations and contributions are generally recognised as income when the reporting entity obtains control
over the assets comprising the appropriations/contributions. Control over appropriations/contributions is normally obtained upon
the receipt of cash. At 30 June unspent appropriations are recognised as liabilities rather than income, as the authority to spend
the money lapses and the unspent amount must be repaid to the Consolidated Fund. The liability is disclosed in note 23 as part
of "Current liabilities - Other". The amount will be repaid and the liability will be extinguished next financial year. Any liability in
respect of transfer payments is disclosed in Note 33 "Administered assets and liabilities".

(i)  Sale of goods and services
Revenue from the sale of goods is recognised as revenue when the reporting entity transfers the significant risks and rewards
of ownership of the assets.
Revenue from the provision of services (including passenger transport services) is recognised as revenue when the service is
provided or by reference to the stage of completion.

(i)  Investment revenue
Interest revenue on cash and cash equivalents is recognised using the effective interest method as set out in AASB 139
Financial Instruments: Recognition and Measurement. Rental revenue is recognised in accordance with AASB 117 Leases on
a straight-line basis over the lease term. Royalty revenue is recognised in accordance with AASB 118 Revenue on an accrual
basis in accordance with the substance of the relevant agreement.

(iv) Retained taxes, fines and fees
Retained taxes, fines and fees are recognised when the cash is received.

(v)  Grants and contributions receivable
Grants and contributions comprising mainly cash and in kind contributions are recognised as revenues when control passes to
the reporting entity and the contractual obligations have been satisfied. In kind contributions (e.g. roads and bridges from local
councils) are measured at fair value on transfer and recognised as property, plant and equipment (note 1(o)(ii)).

(vi)  Other revenue
Other revenue comprises the value of the emerging rights to receive private sector provided infrastructure. The non-cash
revenue is also recognised as an asset (note 1(0)(xxi)).

(0) Assets
(i) Property, plant and equipment

(i)

Property, plant and equipment comprise land and buildings, plant and equipment (rolling stock, buses, ferries and general
plant and equipment) and infrastructure systems (rail and road infrastructure including related land and buildings).

Capitalisation and initial recognition

The cost method of accounting is used for the initial recording of all acquisitions of assets controlled by the reporting entity in
accordance with AASB 116 Property, Plant and Equipment. Cost is the amount of cash or cash equivalents paid or the fair
value of the other consideration given to acquire the asset at the time of its acquisition or construction or, where applicable, the
amount attributed to that asset when initially recognised in accordance with the requirements of other Australian Accounting
Standards.

Assets acquired at no cost, or for nominal consideration, are initially recognised at their fair value at the date of acquisition.

Fair value is the amount for which an asset could be exchanged between knowledgeable, willing parties in an arm's length
transaction.

Where payment for an asset is deferred beyond normal credit terms, its cost is the cash price equivalent, i.e. deferred
payment amount is effectively discounted at an asset-specific rate.

The cost of assets constructed for own use includes the purchase cost, other directly attributable costs and the initial estimate
of dismantling and restoration costs. Borrowing costs on qualifying assets are expensed as per note 1(j).

Generally property, plant and equipment and intangible assets with a greater value than $5,000 are capitalised except for
computer equipment which is normally capitalised irrespective of the $5,000 threshold where it is considered to be part of a
network of assets.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(0) Assets (cont'd)

(iii)

(iv)

Valuation of property, plant and equipment

Subsequent to initial recognition, property, plant and equipment are valued in accordance with the "Valuation of Physical Non-
Current Assets at Fair Value" Policy and Guidelines Paper (TPP 07-1). This policy adopts fair value in accordance with
AASB 116 Property, Plant and Equipment and AASB 140 Investment Property.

Property, plant and equipment is measured on the basis of the fair value of its existing use basis, where there are no feasible
alternative uses in the existing natural, legal, financial and socio-political environment. However, in the limited circumstances
where there are feasible alternative uses, assets are valued at their highest and best use.

Fair value of property, plant and equipment is determined based on the best available market evidence, including current
market selling prices for the same or similar assets. Market evidence is available and used for the following major items of
property, plant and equipment:

. Land under roads valued at existing use, based on an en globo valuation approach or proxy such as open space land;
. Land under trackwork valued at existing use (adjacent land use values);
. Non-specialised land and buildings, which include commercial and general purpose buildings for which there is a

secondary market.

Where there is no available market evidence, the asset’s fair value is measured at its market buying price, the best indicator of
which is depreciated replacement cost.

The depreciated replacement cost is used to revalue specialised buildings (designed for a specific limited purpose), trackwork
and rail infrastructure systems, road infrastructure systems, buses, ferries and certain plant and equipment. Depreciated
replacement cost for these types of assets is based on the “incremental optimised replacement cost’. Optimised replacement
cost is the minimum cost, in the normal course of business, to replace the existing asset with a technologically modern
equivalent asset with the same economic benefits, adjusting for any overdesign, overcapacity and redundant components.
Incremental optimisation means that optimisation is limited to the extent that optimisation can occur in the normal course of
business using commercially available technology.

Non-specialised assets such as computer and office equipment with short useful lives are measured at depreciated historical
cost, as a surrogate for fair value.

Revaluation of property, plant and equipment

The entities in the group revalue each class of property, plant and equipment at least every five years or with sufficient
regularity to ensure that the carrying amount of each asset in the class does not differ materially from its fair value at reporting
date. Revaluations are performed by independent and / or in-house professionally qualified valuers.

Non-specialised assets with short useful lives are measured at depreciated historical cost, as a surrogate for fair value. This is
because any difference between fair value and depreciated historical cost is unlikely to be material.

When revaluing non-current assets by reference to current prices for assets newer than those being revalued (adjusted to
reflect the present condition of the assets), the gross amount and the related accumulated depreciation are separately
restated.

For other assets, any balances of accumulated depreciation at the revaluation date in respect of those assets are credited to
the asset accounts to which they relate. The net asset accounts are then increased or decreased by the revaluation
increments or decrements.

Revaluation increments are credited directly to the asset revaluation reserve, except that, to the extent that an increment
reverses a revaluation decrement in respect of that class of asset previously recognised as an expense in the surplus / deficit,
the increment is recognised immediately as revenue in the surplus / deficit.

Revaluation decrements are recognised immediately as expenses in the surplus / deficit, except that, to the extent that a credit
balance exists in the asset revaluation reserve in respect of the same class of assets, they are debited directly to the asset
revaluation reserve.

As a not-for-profit reporting entity, revaluation increments and decrements are offset against one another within a class of non-
current assets, but not otherwise.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset revaluation reserve in
respect of that asset is transferred to accumulated funds.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(o) Assets (cont'd)

V)

(vi)

(vii)

(viii)

Impairment of property, plant and equipment

As a not-for-profit reporting entity with no cash generating units, the reporting entity is effectively exempted from AASB 136
Impairment of Assets and impairment testing. This is because AASB 136 modifies the recoverable amount test to the higher
of fair value less costs to sell and depreciated replacement cost. This means that, for an asset already measured at fair value,
impairment can only arise if selling costs are material. Selling costs are regarded as immaterial.

Notwithstanding the exemption, the reporting entity generally reviews the carrying values of major assets for objective evidence
of impairment. Where such an indication exists, an estimate of the recoverable amount is made. An impairment loss is
recognised in the Statement of Comprehensive Income when the carrying amount of an asset exceeds its recoverable amount
unless the asset has been revalued in which case the impairment loss is treated as a revaluation decrease. When the
impairment subsequently reverses, the carrying amount of the asset is increased to the revised estimate of its recoverable
amount, but only to the extent that the asset’s carrying amount does not exceed the carrying amount that would have been
determined, net of depreciation or amortisation, if no impairment loss had been recognised.

Depreciation of property, plant and equipment

Except for certain heritage assets, depreciation is provided for on a straight-line basis for all depreciable assets so as to write
off the depreciable amount of each asset as it is consumed over its useful life to the reporting entity.

All material separately identifiable components of assets are depreciated over their shorter useful lives. A component is
accounted for separately if it has a useful life materially different from that of the prime asset and, therefore, requires separate
replacement during the life of the prime asset; is material enough to justify separate tracking; and is capable of having a
reliable value attributed to it. A dedicated spare part does not normally have a useful life of its own.

Certain heritage assets including original artworks and collections and heritage buildings may not have a limited useful life
because appropriate curatorial and preservation policies are adopted. The decision not to recognise depreciation for these
assets is reviewed annually.

Land is not a depreciable asset. Land and buildings which have been acquired for future transport infrastructure are not
depreciated as these assets are not purchased to generate revenue and are ultimately demolished for transport infrastructure
projects. The expected useful lives of property, plant and equipment for depreciation purposes are as follows:

Depreciation Rates Useful Lives
Rail systems 10-100 years
Road systems 15-100 years
Rollingstock 32-35 years
Buildings 5-200 years
Buses 15-20 years
Ferries 15-40 years
Plant and equipment 3-30 years
Finance leased buses 15 years

The assets residual values, useful lives and depreciation methods are reviewed, and adjusted, if appropriate, at each financial
year end.

Major inspection costs

When each major inspection is performed, the labour cost of performing major inspections for faults is recognised in the
carrying amount of an asset as a replacement of a part, if the recognition criteria are satisfied. Any remaining carrying amount
of the cost of the previous inspection (as distinct from physical parts) is derecognised.

Restoration costs

The estimated cost of dismantling and removing an asset and restoring the site is included in the cost of an asset, to the
extent it is recognised as a liability. If the effect of the time value of money is material, these costs are discounted at the
appropriate market yields on government bonds.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

()

Assets (cont'd)

(ix)

(xi)

(xii)

(xiii)

Maintenance

Day-to-day servicing costs or maintenance are charged as expenses as incurred, except where they relate to the replacement
of a part or a component of an asset, in which case the costs are capitalised and depreciated.

Leased assets

A distinction is made between finance leases which effectively transfer from the lessor to the lessee substantially all the risks
and benefits incidental to ownership of the leased assets, and operating leases under which the lessor effectively retains all
such risks and benefits.

Where a non-current asset is acquired by means of a finance lease, the asset is recognised at its fair value at the
commencement of the lease term. The corresponding liability is established at the same amount. Lease payments are
allocated between the principal component and the interest expense.

Under the Metropolitan and Outer Metropolitan Bus System Contracts, payments to bus operators for the acquisition of new
buses are considered to be in the nature of finance leases and are recognised in accordance with AASB 117 Leases.

The leased asset is amortised on a straight line basis or on a systematic basis over the term of the lease or, where it is likely
that the reporting entity will obtain ownership of the asset, the useful life of the asset to the reporting entity.

Operating lease payments are charged to the Statement of Comprehensive Income in the periods in which they are incurred.

Derecognition

An item of property, plant and equipment is derecognised upon disposal or when no further future economic benefits are
expected from its use or disposal. Gains and losses on disposals are determined by comparing the proceeds with the carrying
amount of the asset and are included in the Statement of Comprehensive Income.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset revaluation reserve in
respect of that asset is transferred to accumulated funds.

Intangible assets

Intangible assets are recognised only if it is probable that future economic benefits will flow to the reporting entity and the cost
of the asset can be measured reliably. Intangible assets are measured initially at cost which includes the purchase price and
any costs directly attributable to preparing the asset for its intended use. Where an asset is acquired at no or nominal cost,
the cost is its fair value as at the date of acquisition.

All research costs are expensed. Development costs are only capitalised when certain criteria are met.
The useful lives of intangible assets are assessed to be finite.

Intangible assets are subsequently measured at fair value only if there is an active market. As there is no active market for the
reporting entity’s intangible assets, the assets are carried at cost less any accumulated amortisation.

The reporting entity’s intangible assets comprise principally information technology systems which are amortised using the
straight line method over periods ranging from 2 years to 10 years.

Intangible assets are tested for impairment where an indicator of impairment exists. If the recoverable amount is less than its
carrying amount the carrying amount is reduced to recoverable amount and the reduction is recognised as an impairment loss.

Cash and cash equivalents

Cash and cash equivalents in the Statement of Financial Position comprise cash at bank and in hand and NSW Treasury
Corporation short-term deposits. These deposits have an original maturity of three months or less, are readily convertible to
known amounts of cash and are subject to an insignificant risk of changes in value. The NSW Treasury Corporation short-
term deposits are designated at fair value through the profit and loss. The movement in the fair value of these deposits is
reported as interest on bank balances and short term deposits under investment revenue.

For the purposes of the Statement of Cash Flows, cash and cash equivalents consist of cash and cash equivalents as defined
above.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(©)

Assets (cont'd)

(xiv)

(xv)

(xvi)

(xvii)

Inventories

Generally inventories are held for distribution (consumed in the ordinary activities of the reporting entity) or for sale. Inventories
held for distribution are valued at the lower of current replacement cost or cost; inventories held for sale are valued at the lower
of cost and net realisable value. Costs are assigned to inventory using the weighted average, First-In-First-Out or specific
identification methods depending on the nature of the inventory.

The cost of inventories comprises all costs of purchase, costs of conversion and other costs incurred in bringing the
inventories to their present location and condition.

Current replacement cost is the cost the reporting entity would incur to acquire the asset.

Net realisable value is the estimated selling price in the ordinary course of business less the estimated costs of completion
and the estimated costs necessary to make the sale.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an active
market. These financial assets are recognised initially at fair value, usually based on the transaction cost or face value.
Subsequent measurement is at amortised cost using the effective interest method, less an allowance for any impairment of
receivables. Any changes are recognised in the surplus / (deficit) for the year when impaired, derecognised or through the
amortisation process.

Short-term receivables with no stated interest rate are measured at the original invoice amount where the effect of discounting
is immaterial.

Other financial assets

Other financial assets comprise receivables, loan to the Sydney Harbour Tunnel and promissory notes issued by the operators
of private sector provided infrastructure assets. These assets are measured at amortised cost using the effective interest rate
method.

Investments

Investments are initially recognised at fair value plus, in the case of investments not at fair value through profit or loss,
transaction costs. The reporting entity determines the classification of its financial assets after initial recognition and, when
allowed and appropriate, re-evaluates this at each financial year end.

. Fair value through profit or loss - The reporting entity subsequently measures investments classified as "held for
trading" or designated upon initial recognition "at fair value through profit or loss" at fair value. Financial assets are
classified as "held for trading" if they are acquired for the purpose of selling in the near term. Derivatives are also
classified as held for trading (Note 12). Gains or losses on these assets are recognised in the surplus / (deficit) for the
year.

The NSW TCorp Hour-Glass Investment Facilities are designated at fair value through profit or loss using the second
leg of the fair value option i.e. these financial assets are managed and their performance is evaluated on a fair value
basis, in accordance with a documented risk management strategy, and information about these assets is provided
internally on that basis to the key management personnel.

The movement in the fair value of the NSW TCorp Hour-Glass Investment Facilities incorporates distributions received
as well as unrealised movements in fair value and is reported in the line item investment revenue.

. Held-to-maturity investments - Non-derivative financial assets with fixed or determinable payments and fixed maturity
that the reporting entity has the positive intention and ability to hold to maturity are classified as “held-to-maturity”. These
investments are measured at amortised cost using the effective interest method. Changes are recognised in the surplus
/ (deficit) for the year when impaired, derecognised or though the amortisation process.

. Available-for-sale investments - Any residual investments that do not fall into any other category are accounted for as
available-for-sale investments and measured at fair value in other comprehensive income until disposed or impaired, at
which time the cumulative gain or loss previously recognised in other comprehensive income is recognised in the
surplus / (deficit) for the year. However, interest calculated using the effective interest method and dividends are
recognised in the surplus / (deficit) for the year.

Purchases or sales of investments under contract that require delivery of the asset within the timeframe established by
convention or regulation are recognised on the trade date, i.e. the date the reporting entity commits to purchase or sell the
asset.

The fair value of investments that are traded at fair value in an active market is determined by reference to quoted current bid
prices at the close of business on the Statement of Financial Position date.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(©)

Assets (cont'd)

(xviii)

(xix)

()

(xxi)

Impairment of financial assets

All financial assets, except those measured at fair value through profit and loss, are subject to an annual review for
impairment. An allowance for impairment is established when there is objective evidence that the reporting entity will not be
able to collect all amounts due.

For financial assets carried at amortised cost, the amount of the allowance is the difference between the asset's carrying
amount and the present value of estimated future cash flows, discounted at the effective interest rate. The amount of the
impairment loss is recognised in the surplus / (deficit) for the year.

When an available for sale financial asset is impaired, the amount of the cumulative loss is removed from equity and
recognised in the surplus / (deficit) for the year, based on the difference between the acquisition cost (net of any principal
repayment and amortisation) and current fair value, less any impairment loss previously recognised in the surplus / (deficit) for
the year.

Any reversals of impairment losses are reversed through the surplus / (deficit) for the year, where there is objective evidence,
except reversals of impairment losses on an investment in an equity instrument classified as available-for-sale must be made
through the reserve. Reversals of impairment losses of financial assets carried at amortised cost cannot result in a carrying
amount that exceeds what the carrying amount would have been had there not been an impairment loss.

Derecognition of financial assets and financial liabilities

A financial asset is derecognised when the contractual rights to the cash flows from the financial assets expire; or if the
reporting entity transfers the financial asset:

. where substantially all the risks and rewards have been transferred; or

. where the reporting entity has not transferred substantially all the risks and rewards, if the reporting entity has not
retained control.

Where the reporting entity has neither transferred nor retained substantially all the risks and rewards or transferred control, the
asset is recognised to the extent of the reporting entity's continuing involvement in the asset.

A financial liability is derecognised when the obligation specified in the contract is discharged or cancelled or expires.

Non-current assets (or disposal group) held for sale

Certain non-current assets (or disposal groups) are classified as held for sale, where their carrying amount will be recovered
principally through a sale transaction, not through continuing use.

Non-current assets (or disposal groups) held for sale are recognised at the lower of carrying amount and fair value less costs
to sell, in accordance with AASB 5 Non-Current Assets held for Sale and Discontinued Operations. These assets are not
depreciated while they are classified as held for sale.

Other assets - Private sector provided infrastructure

In these private sector provided infrastructure arrangements, the grantor (the reporting entity) gives the service concession in
exchange for the right to receive the infrastructure from the operator (private sector entity) at the end of the concession period.
The operator is required to design, finance and build the infrastructure and use it to provide services directly to the public
during the concession period. The operator is permitted to charge the public for the services it provides. The service
concession arrangement infrastructure is operator-controlled during the concession period and grantor-controlled thereafter.

In the absence of a specific Australian Accounting Standard, Treasury Policy and Guidelines Paper Accounting for Privately
Financed Projects (TP 06-8) applies. This policy requires the reporting entity to initially determine the estimated written down
replacement cost by reference to the project’s historical cost escalated by a construction index and the system’s estimated
working life. The estimated written down replacement cost is then allocated on a systematic basis over the concession period
using the annuity method and the government bond rate at the commencement of the project. During the concession period,
the reporting entity recognises the annual value of the right to receive the infrastructure as an asset and as revenue
(note 1(n)(vi)).
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(p)

Liabilities

@

(i)

(iii)

Payables

These amounts represent liabilities for goods and services provided to the reporting entity and other amounts. Payables are
recognised initially at fair value, usually based on the transaction cost or face value. Subsequent measurement is at amortised
cost using the effective interest method. Short-term payables with no stated interest rate are measured at the original invoice
amount where the effect of discounting is immaterial.

Borrowings

Borrowings are not held for trading or designated at fair value through profit or loss. Borrowings are initially measured at the
fair value of the consideration received. Any difference between the proceeds and the redemption amount (premium or
discount) is recognised in surplus or deficit over the period of the borrowings using the effective interest method.

The finance lease liability is determined in accordance with AASB 117 Leases.

Borrowings are removed from the Statement of Financial Position when the obligation specified in the contract is discharged,
cancelled or expired. The difference between the carrying amount of a financial liability that has been extinguished or
transferred to another party and the consideration paid is recognised in profit or loss as other income or finance costs.

Borrowings are classified as current liabilities unless the reporting entity has an unconditional right to defer settlement of the
liability for at least 12 months after the reporting date.

Employee benefits
Salaries and wages, annual leave, sick leave and on-costs

Liabilities for salaries and wages (including non-monetary benefits), annual leave and paid sick leave that fall due wholly within
12 months of the reporting date are recognised and measured in respect of employees' services up to the reporting date at
undiscounted amounts based on the amounts expected to be paid when the liabilities are settled.

Long-term annual leave that is not expected to be taken within twelve months is measured at present value in accordance with
AASB 119 Employee Benefits. Market yields on government bonds are used to discount long-term annual leave.

Unused non-vesting sick leave does not give rise to a liability as it is not considered probable that sick leave taken in the future
will be greater than the benefits accrued in the future.

The outstanding amounts of payroll tax, workers' compensation insurance premiums and fringe benefits tax, which are
consequential to employment, are recognised as liabilities and expenses where the employee benefits to which they relate
have been recognised.

Long service leave and superannuation

A liability for long service leave is measured in accordance with AASB 119 Employee Benefits at the present value of future
payments anticipated for the employee services that the reporting entity has taken on at the reporting date. An actuary
calculates this using:

. expected future wage and salary levels;
. experience of employee departures; and
. periods of service.

Estimated future cash outflows are discounted using market yields at the reporting date that closely match the term of maturity
of government bonds.

Apart from the parent entity, the controlled entities are responsible for funding their employees’ accrued long service leave
entitlements which are reported under employee benefits. However, in the case of the parent entity, the long service leave
liabilities are assumed by the Crown Entity and accordingly are recognised in the Statement of Comprehensive Income as
“Acceptance by the Crown Entity of employee benefits and other liabilities”.

In the case of defined benefit plans (State Authorities Superannuation Scheme and State Superannuation Scheme), the
unfunded superannuation liability is recognised in accordance with AASB 119 Employee Benefits. It is measured as the
difference between the present value of members' accrued benefits (as determined by actuaries) at balance date and the
estimated net market value of the superannuation schemes’ assets at that date

For those group entities that are responsible for funding their accrued superannuation liabilities, superannuation expense
recognised in the Statement of Comprehensive Income comprises:

. For defined contribution plans, the contribution payable for the period; and
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(p) Liabilities (cont'd)

(iii)

(iv)

Employee benefits (cont'd)

In the case of the parent entity, the superannuation expense recognised in the Statement of Comprehensive Income
comprises

. For defined contribution plans, the contribution payable for the period; and
. For defined benefit plans, the superannuation expense is a multiple of the employees’ superannuation contributions
as specified in the Treasury Circular "Accounting for Superannuation” (TC 11/04).

The parent entity’s defined benefit plan superannuation expense is assumed by the Crown. The parent entity accounts for the
liability as having been extinguished resulting in the amount assumed being shown as part of the non-monetary revenue item
described as “Acceptance by the Crown Entity of employee benefits and other liabilities.”

Other provisions

Other provisions exist when the reporting entity has a present legal or constructive obligation as a result of a past event; it is
probable that an outflow of resources will be required to settle the obligation; and a reliable estimate can be made of the
amount of the obligation.

Any provisions for restructuring are recognised only when the reporting entity has a detailed formal plan and it has raised a
valid expectation in those affected by the restructuring that it will carry out the restructuring by starting to implement the plan or
announcing its main features to those affected.

If the effect of the time value of money is material, provisions are discounted at a pre-tax rate that reflects the current market
assessments of the time value of money and the risks specific to the liability.

(q) Equity and reserves

(U]

(ii)

(iii)

(iv)

v

Asset revaluation reserve

The asset revaluation reserve is used to record increments and decrements on the revaluation of non-current assets. This
accords with the reporting entity’s policy on the revaluation of property, plant and equipment as discussed in note 1(o)(iii).

Accumulated funds
The category accumulated funds includes all current and prior period retained funds.

Contributed equity

Contributed equity represents generally assets less liabilities transferred to the reporting entity by the NSW Government.
Reserves

Separate reserve accounts are recognised in the financial statements only if such accounts are required by specific
legislation or Australian Accounting Standards (e.g. hedging gains and losses).

Equity transfers

Equity transfers represent the transfer of net assets between agencies as a result of an administrative restructure, transfers
of programs / functions and parts thereof between NSW public sector agencies and "equity appropriations”. These equity
transfers are designated or required by Accounting Standards to be treated as contributions by owners and recognised as an
adjustment to "Accumulated Funds". This treatment is consistent with AASB 1004 Contributions and Australian
Interpretation 1038 Contributions by Owners made to Wholly-owned public Sector Entities.

Transfers arising from an administrative restructure involving not-for-profit and for-profit government departments are
recognised at the amount at which the assets and liabilities were recognised by the transferor immediately prior to the
restructure. Subject to below, in most instances this will approximate fair value.

All other equity transfers are recognised at fair value, except for intangibles. Where an intangible has been recognised at
(amortised) cost by the transferor because there is no active market, the agency recognises the asset at the transferror's
carrying amount. Where the transferor is prohibited from recognising internally generated intangibles, the agencies does not
recognised that asset.

(r)  Budgeted amounts

For the parent entity only the budgeted amounts are drawn from the budgets as formulated at the beginning of the financial year and
with any adjustments for the effects of additional appropriations, s 21A, s 24 and / or s 26 of the Public Finance and Audit Act 1983.

Department of Transport Annual Report 2010-11



Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(n

(s)

Budgeted amounts (cont'd)

For the parent entity only, the budgeted amounts in the Statements of Comprehensive Income and the Statement of Cash Flows are
generally based on the amounts disclosed in the NSW Budget Papers (as adjusted above). However, in the Statement of Financial
Position, the amounts vary from the NSW Budget Papers, as the opening balances of the budgeted amounts are based on carried
forward actual amounts; i.e. per the audited financial statements (rather than carried forward estimates).

Disaggregation of financial information by main activities of the reporting entity

In accordance with the Code the reporting entity has disaggregated expenses and revenue and assets and liabilities by its main
activities. The reporting entity’s main activities comprise:

Rail Services - Rail Corporation
- Country Rail Infrastructure Authority
- Transport Construction Authority

- Sydney Metro
Road Transport Services - State Transit Authority
(mainly Bus Services) - Department of Transport contributions for bus transport services in the Sydney metropolitan area

and rural and regional areas

Roads and Traffic Services - Roads and Traffic Authority
Ferry Services - Sydney Ferries
- Private ferries
Other Services - Policy formulation, program and contract management and passenger transport compliance and

regulation. (other than those activities that relate specifically to rail and bus services)
- Public Transport Ticketing Corporation

The expenses, revenue, assets and liabilities were allocated to these major activities on an actual basis using the financial statements
of the parent entity and its controlled entities.
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()

New Australian Accounting Standards issued but not effective

At reporting date all the new and revised Standards and Interpretations issued by the Australian Accounting Standards Board ("the
AASB") that are relevant to group operations and effective for the current annual reporting period have been adopted.

Early adoption of new or revised Accounting Standards / Interpretation: Australian Accounting Standards and Interpretations that have
recently been issued or amended but are not yet effective have not been adopted for the financial reporting period ended 30 June
2011. The group’s assessment of the impact of these new standards and interpretations is set out below:

Standard

AASB 2009-11 Amendments
to AASB 9 Financial
Instruments and AASB2010-7
Amendments to AASB9
Financial Instruments

AASB 1053 Application of
Tiers of Australian Accounting
Standards and AASB 2010-2
Amendments to Australian
Accounting Standards arising
from reduced disclosure
requirements

AASB 2009-14 Amendments
to AASB 119 Employee
Benefits

AASB 2010-4 Further
Amendments to Australian
Accounting Standards arising
from the Annual Improvements
Project (AAS1, AASB 7,
AASB 101, AASB 134 and
Interpretation 13)

AASB 2010-5 Amendments to
Australian Accounting
Standards

AASB 1054 Australian
Additional Disclosures

AASB 2011-1 and AASB
2011-2 Amendments to
Australian Accounting
Standards arising from the
Trans-Tasman Convergence
Project

Summary of key requirements / changes

Amendments address the classification,
measurement and derecognition of financial assets
and liabilities and use a single approach to
determine whether a financial asset is measured at
amortised cost or fair value replacing the previous 4
classifications in AAS 139. Financial liabilities are
measured at amortised cost or fair value through
profit or loss.

Establishes a differential financial reporting
framework: “Tier 1” entities are to be fully compliant
with AAS whilst “Tier 2” entities have reduced
disclosure requirements.

Contribution prepayments to defined benefits
superannuation schemes to be recognised as an
asset.

Key changes include:

- Emphasis of AAS 7 (Financial Instruments)
quantitative and qualitative disclosures to enable
users to evaluate the entity’s exposure to financial
instruments risks.

- Clarification of the content of changes in equity.
- Guidance regarding disclosures of significant
events and transactions.

This Standard makes numerous editorial
amendments to AAS and Interpretations.

This Standards sets out the Australian specific
disclosures for entities that have adopted Australian
Accounting Standards. This standard contains
disclosure requirements additional to IFRS

The Standards delete Australian specific guidance

or relocate it if it is still considered necessary in the

Australian context as part of the Australian and new
Zealand Harmonisation Project.

Applicable to
annual reporting
periods
beginning on or
after

1 January 2013

1 January 2013

1 January 2011

1 January 2011

1 January 2011

1 January 2011

1 January 2011

Impact on Reporting
Entity’s Financial
Statements

Preliminary assessment is
that classification and
measurement for cash and
cash equivalents and most
receivables currently held
by the group are not likely
to change under the new
requirements.

No impact as NSW
Treasury is expected to
maintain current full
compliance practice with
AAS.

Impact is insignificant.

Impact is insignificant.

Impact is insignificant.

Impact is insignificant.

Impact is insignificant.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

New Australian Accounting Standards issued but not effective (cont'd)

The group has also reviewed the following accounting standards and interpretations and concluded that they are not applicable to the
consolidated financial statements.

AASB 2009-10 Amendments to AASB 132 Financial Instruments,

AASB 2010-6 Amendments to Australian Accounting Standards — Disclosures on Transfers of Financial Assets,

AASB 2010-8 Amendments to Australian Accounting Standards — Deferred Tax: Recovery of Underlying Assets,

AASB 2010-9 Amendments to Australian Accounting Standards — Severe Hyperinflation and Removal of Fixed Dates for First-
time Adopters,

AASB 2010-10 Further Amendments to Australian Accounting Standards — Removal of Fixed Dates for First-time Adopters,
Interpretation 19 Extinguishing Liabilities with Equity Instruments.
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2 EXPENSES EXCLUDING LOSSES

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(a) Employee related expenses

Salaries and wages (including recreation leave) 2,027,383 47,690 33,505
Superannuation - defined benefit plans 16,855 1,036 1,048
Superannuation - defined contribution plans 127,791 2,684 2,059
Long service leave 65,504 1,486 1,429
Workers' compensation insurance 50,478 148 114
Payroll tax and fringe benefit tax 117,801 2,663 2,171
Redundancy Payments 5,906 - 115
Other 998 239 -
Skilled Hire Contractors 125,558 9,056 -
Fee for Personnel Services (see note below) - 57,801 -

2,538,274 122,803 40,441

Employee related costs of $388m (parent entity: nil) have been capitalised in property, plant and equipment and intangible assets (computer

systems) and are excluded from the above.

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(b) Other operating expenses include the following:

Auditor's remuneration - audit of the financial reports 2,214 191 134
Bad and doubtful debts 149 - -
Cashback Refund M4/M5 64,638 - -
Communications 47,285 1,879 1,297
Consultancy costs 9,709 2,956 2,229
Contractors 165,295 62,679 23,593
Electricity and gas 78,196 397 164
Fleet hire & leasing charges including access fees 32,351 284 254
Fuel Costs 89,191 67 68
General expenses 123,912 7,993 5,963
Information technology (Computer expenses) 94,656 3,771 1,611
Insurance 46,790 509 522
Internal audit 424 7 37
Land and buildings remediation 5,684 - -
Legal costs 22,076 3,363 2,062
Office expenses 62,285 9,348 3,259
Payments to councils and external bodies 31,425 - -
Rental expense relating to operating leases 88,221 10,297 2,930
Security costs 39,218 2,589 2,382
Sydney Harbour Tunnel operating expenses 31,357 - -
Taxes, rates and related charges 4,498 - -
Travel 9,919 400 219
Tripartite agreement payment 11,820 - -
Derecognition and write off of assets 3,224 - -
Materials 3,902 - -

1,068,439 106,794 46,724

General expenses of $124m includes bus services for rail replacement, public liability claims, merchant and bank fees, vehicles number plates

and occupational health and safety expenses.

Assigned staff:

In the parent entity, salary and other operating expenses include the costs of assigned staff totalling $70m for the various functions, which were
transferred to the parent entity from the controlled entities during the 2010-11 financial year. This expenditure was recouped from the controlled

entities for the provision of these functions.

These functions included shared services and transport management centre, strategic policy and co-ordination.

In accordance with note 1(b), transactions and balances relating to the transfer of these functions were eliminated in the preparation of the

consolidated financial statements.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

2 EXPENSES EXCLUDING LOSSES (cont'd)

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(c) Maintenance
Maintenance - general 30,208 626 1,503
Maintenance - buses and ferries 49,114 - -
Maintenance - rail network 402,297 - -
Maintenance - trains 329,040 - -
Maintenance - road network 597,374 - -
1,408,033 626 1,503
Reconciliation - Total maintenance
Maintenance expense - contracted labour and other (non-employee related), as above 1,408,033 626 1,503
Employee related maintenance expense included in Note 2(a) 513,675 - -
Total maintenance expense included in Note 2(a) + 2(c) 1,921,708 626 1,503
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(d) Depreciation and amortisation expense
Depreciation
Buildings:
Depreciation - Buildings 17,676 14 72
Infrastructure systems:
Depreciation - Road systems 817,215 - -
Depreciation - Rail systems 682,924 - -
Plant and equipment:
Depreciation - Plant and equipment 72,181 707 567
Depreciation - Rolling stock 186,036 - -
Depreciation - Buses 34,743 - -
Depreciation - Ferries 13,510 - -
Total Depreciation 1,824,285 721 639
Amortisation
Amortisation - Computer systems 41,877 2,437 3,482
Finance leased buses 20,452 38,180 25,267
1,886,614 41,338 29,388
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(e) Grants and subsidies
Taxi transport subsidy scheme 25,715 25,715 24,299
Community transport groups 51,414 51,414 47,470
Private vehicle conveyance 20,069 20,069 19,616
Rail Corporation - 2,499,622 2,312,225
Country Rail Infrastructure Authority - 173,608 174,987
Sydney Ferries - 84,989 83,790
Carparks and interchanges 15,378 15,297 24,639
Transport Construction Authority - 160,443 655,320
Sydney Metro - - 384,214
Roads and Traffic Authority - 4,240,791 -
Public Transport Ticketing Corporation - - 15,109
Grants under road safety program 19,177 - -
Grants to councils — maintenance for transport infrastructure 310,345 1,363 1,463
Grants to councils — transfer of roads and bridges 45,379 - -
Other 9,822 13,135 2,215
497,299 7,286,446 3,745,347

The parent entity paid grants and subsidies to various transport entities in 2010-11. These grants and subsidies appear in the parent entity

column. However, these payments were eliminated on consolidation in accordance with Note 1(b).

The grant to the Transport Construction Authority includes funding for carparks and interchanges ($101.4m in 2010-11; $122.7m in 2009-10).
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

2 EXPENSES EXCLUDING LOSSES (cont'd)

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(f) Finance costs
Finance lease interest charges 97,470 55,508 39,420
Interest expense on NSW TCorp borrowings 72,054 - -
Interest expense on non current provisions and liabilities (Note 22) 5,774 - -
Debt guarantee 583 - -
Finance costs - others 1,366 19 1
177,247 55,5627 39,421
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(g) Other expenses
Service costs — metropolitan and outer metropolitan bus operators 416,056 740,849 594,779
Major events - hire of bus and rail services 7,632 7,632 7,959
Service costs — rural and regional bus operators 353,401 353,401 350,455
Project costs expensed 43,207 - -
Income tax expense (note 1(m)) 2,478 - -
822,774 1,101,882 953,193
3 REVENUE
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(a) Sale of goods and services
Passenger service revenue 1,008,898 - -
Toll revenue including E-Tag 138,641 - -
Access fees 77,906 - -
Number plates 86,626 - -
Works and services including construction contract revenue 44,989 - -
Third party insurance data access charges 16,769 - -
Advertising 44,706 - -
Publications 7,108 - -
Fees for services rendered including salary recoup 29,738 73,855 4,369
Others 140,862 6,317 5,996
1,596,243 80,172 10,365

Other revenue of $141m includes vehicle related fees, commissions, tours, catering, leases, sale of scrap and sale of products.

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(b) Investment revenue
Rents 61,854 370 -
Interest on bank and short-term deposits with NSW TCorp 65,570 5,689 3,820
127,424 6,059 3,820
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(c) Retained taxes, fees and fines
Taxi operators accreditation renewal fees 2,160 2,160 1,991
Fines 18,429 - -
20,589 2,160 1,991

The reporting entity collects taxi operators' accreditation fees which can only be used to fund taxi industry related operations and initiatives.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

3 REVENUE (cont'd)

(d) Grants and contributions

Community transport grants

Integrated transport information service

NSW Government agencies - others (Non-transport)

Private firms and individuals

Transport entities

Local councils

Other government agencies - inter-state and Commonwealth Government

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
48,601 48,601 42,091
- - 4,182
20,858 - 796
12,343 - -
- 32,122 7,093
103,599 - -
3,067 - -
188,468 80,723 54,162

Community transport grants of $49m represent grants received from the Department of Ageing, Disability and Home Care for the

Community Transport Group funding scheme.

Local councils grants of $104m include roads and bridges transferred (fair value - $98m) to the reporting entity.

(e) Other revenue

Value of emerging interests of Private Sector Provided Infrastructure (Note 17)
Amortisation of deferred revenue on Private Sector Provided Infrastructure

M2 and Eastern Distributor promissory notes

Value of emerging interests in Sydney Harbour Tunnel Loan

4 GAIN ON DISPOSAL OF PROPERTY, PLANT AND EQUIPMENT

Proceeds from disposal including credit sales
Written down value of assets disposed
Net gain on disposal of plant and equipment

5 OTHER GAINS / (LOSSES)

Property, plant and equipment
Revaluation decrement
Impairment
Write offs

Receivables
Decrease in allowance recognised in surplus or deficit (Note 10)
Write offs

Losses on sale of units (NSW TCorp - short term deposits)

6 CONDITIONS ON CONTRIBUTIONS

Consolidated
2011
$'000

142,449
12,179
1,489
6,645

2011
$'000

162,762

Consolidated
2011
$'000

47,712
(41,795)

Parent

2011
$'000

2010
$'000

5,917

Consolidated
2011
$'000

(13,272)
(513)
(230,401)

Parent

2011
$'000

2010
$000

(10)

(244,186)

(10)

1,279
(188)

1,091

(142)

(142)

(243.237)

(500)

(10)

The reporting entity collects taxi operators' accreditation fees and receives grants and contributions whose usage is restricted by
requirements of the grantors. The reporting entity has complied in full with the externally-imposed requirements in the year under review.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

7 APPROPRIATIONS

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Recurrent appropriations
Recurrent appropriations (per Statement of Comprehensive Income)
(Per Summary of Compliance with Financial Directives) 8,598,038 8,598,038 4,786,178
Less: Liability to Consolidated Fund
(Per Summary of Compliance with Financial Directives) 2,784 2,784 -
Recurrent appropriations (Per Statement of Comprehensive Income) 8,595,254 8,595,254 4,786,178
Capital appropriations
Capital appropriations (per Statement of Comprehensive Income)
(Per Summary of Compliance with Financial Directives) 3,979 3,979 9,470
Less: Liability to Consolidated Fund
(Per Summary of Compliance with Financial Directives) - - 3,796
Capital appropriations (Per Statement of Comprehensive Income) 3,979 3,979 5674
8 ACCEPTANCE BY THE CROWN ENTITY OF EMPLOYEE BENEFITS AND OTHER LIABILITIES
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Superannuation - defined benefit 1,780 1,036 1,048
Long service leave 1,486 1,486 1,429
Payroll tax 57 57 60
3,323 2,579 2,537
9 CASH AND CASH EQUIVALENTS
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Cash at bank and on hand 101,562 70,118 19,542
Short-term deposits with NSW TCorp 917,963 - -
Public revenue bank account 29,454 - -
Security deposits 57,149 - -
1,106,128 70,118 19,542

For the purposes of the Statement of Cash Flows, cash and cash equivalents include cash at bank, cash on hand, short term deposits with

NSW TCorp (with a maturity of less than 90 days).

Cash and cash equivalent assets recognised in the Statement of Financial Position are reconciled at the end of the financial year to the

Statement of Cash Flows as follows:

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Cash and cash equivalents (per Statement of Financial Position) 1,106,128 70,118 19,542
Closing cash and cash equivalents (per Statement of Cash Flows) 1,106,128 70,118 19,542

Refer Note 35 for details regarding credit risk, liquidity risk, and market risk arising from financial instruments.

Credit standby arrangements and loan facilities with NSW TCorp

Details of credit standby arrangements available to and used by the reporting entity are provided under Financial Instruments (Note 35(c)).
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

9 CASH AND CASH EQUIVALENTS (cont'd)
Restricted cash and cash equivalents

Cash and cash equivalent assets include restricted cash of $33m (parent entity: $33m) which can only be used for specific purposes and
are, therefore, not available to fund the ongoing operations of the reporting entity.

10 RECEIVABLES

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Current Receivables
Sale of goods and services 64,262 14,792 7,508
Retained taxes, fees and fines 7,757 - -
Goods and Services Tax recoverable 102,444 9,623 7,732
Prepayments 25,513 - 42
Income receivable 122,310 97,581 15,263
Other debtors 27,899 2 -
Investment income receivable 3,222 2,957 2,454
Finance leases 604 - -
354,011 124,955 32,999
Less: Allowance for impairment 6,143 26 26
347.868 124,929 32,973
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Movement in the allowance for impairment:
Balance at 1 July 7,585 26 26
Decrease in allowance recognised in surplus or deficit (Note 5) (1,279) - -
Others (163) - -
Balance at 30 June 6,143 26 26
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Non-current Receivables
Finance lease receivable 28,599 - -
Other receivables 16,434 - -
45,033 - -

Details regarding credit risk, liquidity risk and market risk, including financial assets that are either past due or impaired, are disclosed in

Note 35.

11 INVENTORIES

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Current Inventories
Materials, spare parts and other stores 68,147 - -
Work in progress 800 - -
Less: Provision for obsolescence (4,996) - -
63,951 - -
Non-current Inventories
Materials, spare parts and other stores 28,878 - -
28,878 - -
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Notes to the financial statements
for the year ended 30 June 2011

12 DERIVATIVE FINANCIAL INSTRUMENTS - ASSETS

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Current Derivative financial instruments
Derivative financial instruments 3,743 - -
3,743 - -
Non-current Derivative financial instruments
Derivative financial instruments 992 - -
992 - -

Railcorp in the only group entity that uses derivative financial instruments. The activity is carried in accordance with Railcorp Treasury
Management Policy which establishes a prudential framework covering policies, best practice, internal controls and reporting systems for
the management of financial risk within Railcorp's operations. The policy covers specific areas such as foreign exchange risk, interest rate
risks, commodity risk, credit risk, use of derivative financial instruments and investment of excess funds.

The Railcorp Treasury Management Policy was approved by the former board of the entity. This Policy complies strictly with the internal
policies and guidelines within the broad framework of the NSW "Treasury Management Policy” (TPP07-7). Accounting for Treasury
instruments is in accordance with NSW Treasury Accounting Policy, "Accounting for Financial Instruments" (TPP08-1). Treasury
instruments approved for the management of financial risk are in accordance with the Public Authorities (Financial Arrangements) Act
1987.

Derivative financial instruments are used to hedge against exposures to foreign currency risk on overseas purchase commitments and on
commodity price risk on forecast distillate and electricity purchases (where applicable).

Forward foreign exchange contracts are used to hedge against currency risk on firm commitments for the purchase of goods or services

from overseas suppliers. These contracts entail a right to receive a fixed amount of foreign currency at a specified future date, which is
offset by an obligation to pay a fixed amount of domestic currency at that time.

13 NON-CURRENT ASSETS (OR DISPOSAL GROUPS) HELD FOR SALE

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Non-current Assets held for sale
Land and buildings held for sale 50,941 - -
Plant and equipment held for sale 1,329 - -
Buses held for sale 456 - -
52,726 - -

The assets held for sale relate to property, plant and equipment that have been determined as being surplus to needs. In such case sales are expected

to be realised within the next reporting period.

14 OTHER FINANCIAL ASSETS

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Non-current Other financial assets
Interest free advances to taxi operators 585 585 363
Loan to Sydney Harbour Tunnel Company 104,431 - -
Promissory Notes 16,988 - -
122,004 585 363

Refer to Note 35 for further information regarding credit risk, liquidity risk, and market risk arising from financial instruments.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

16 INTANGIBLE ASSETS

Consolidated Parent

2011 2011 2010

$'000 $'000 $'000
Intangible assets - computer systems
Cost (gross carrying amount) 585,993 34,901 25,259
Accumulated amortisation and impairment (275,567) (16,963) (14,526)
Net carrying amount at fair value 310,426 17,938 10,733
Net carrying amount at beginning of the year 214,792 10,733 10,612
Additions 115,639 9,642 3,603
Reclassifications from plant and equipment (Note 15) 25,047 - -
Amortisation expense (Note 2(d)) (41,877) (2,437) (3,482)
Disposals and write offs (3.175) - -
Net carrying amount at end of year 310,426 17,938 10,733
17 OTHER ASSETS

Consolidated Parent

2011 2011 2010

$'000 $'000 $'000
Non-current Other Assets
Right to receive privately financed transport infrastructure (see below for movements) 733,439 32,707 32,707
Milestone advances under rollingstock Public Private Partnerships (PPP) contract 34,487 - -

767,926 32,707 32,707

Movement in right to receive privately financed transport infrastructure
Net carrying amount at beginning of the year 590,990 32,707 29,094
Period increment - emerging right to receive (Note 3(e)) 142,449 - 3,613
Net carrying amount at end of year 733,439 32,707 32,707

In June 2011 the parent entity reviewed the model used to value the right to receive privately financed transport infrastructure. This review
which was conducted by an independent accounting firm, recommended improvements to the methodology model.

Under these improvements, the value of the right to receive was estimated at approximately $33m as at 30 June 2011 with the result that no

emerging right was recognised in the Statement of Comprehensive Income for 2010-11.

18 DEFERRED TAX ASSET

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Non-current Deferred tax asset
Deferred tax asset (Note 1(m)) 74,579 - -
74,579 - -
19 PAYABLES
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Current payables
Accrued salaries, wages and on-costs 66,517 3,587 682
Trade Creditors 282,834 4,601 2,039
Interest 40,641 - -
Accruals 941,626 150,214 24,789
Other creditors 63,391 - -
1,395,009 158,402 27,510
Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables, are disclosed in Note 35.
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20 BORROWINGS

Current Borrowings

Secured

NSW Treasury advances repayable

NSW TCorp borrowings

NSW TCorp - Come and Go Overdraft Facility
Finance leases (Note 26)

Other loans and deposits

Non-current Borrowings

Secured

NSW Treasury advances repayable
NSW TCorp borrowings

Finance leases (Note 26)

Other loans and deposits

Repayment of Borrowings

Not later than one year

Between one and five years
Later than five years

Total borrowings at face value

Department of Transport
Notes to the financial statements
for the year ended 30 June 2011

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
1,898 - -
510,854 - -
138,148 - -
61,392 44,942 30,321
396 - -
712,688 44,942 30,321
8,348 - -
968,242 - -
1,299,025 836,869 591,750
832 - -
2,276,447 836,869 591,750
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
712,688 44,942 30,321
1,093,342 214,569 144,939
1,183,105 622,300 446.811
2,989,135 881,811 622,071

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables, are disclosed in Note 35.

21 EMPLOYEE BENEFITS

Current Employee benefits
Recreation leave

Long service leave

Workers compensation insurance
Payroll tax

Fringe benefits tax

Public holidays

Superannuation

Severance payments/redundancies

Non-current Employee benefits
Long service leave

Payroll tax

Workers compensation insurance
Superannuation

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
286,001 5,648 3,616
534,524 - (89)
24,162 105 170
3,458 689 482
66 36 29
21,696 - -
11,154 118 87
127 - -
881,188 6,596 4,295
47,777 - -
1 . -
111,856 - -
1,028,969 - -
1,188,603 - -
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21 EMPLOYEE BENEFITS (cont'd)

Superannuation overview

Employer contributions are made to three defined-benefit superannuation schemes administered by the SAS Trustee Corporation (STC):
The State Authorities Superannuation Scheme (SASS), the State Authorities Non-Contributory Superannuation Scheme (SANCSS) and
the State Superannuation Scheme (SSS), which together form the Pooled Fund. Each scheme is closed to new members and its
investments are held in trust by the Pooled Fund. At least a component of the final benefit is derived from a multiple of members' salary
and years of membership. All Fund assets are invested by SAS Trustee Corporation at arm’s length through independent fund managers.

An under funded scheme is recognised as a provision and an overfunded scheme is recognised as an asset. Details of both provisions
and assets are given below.

. Recognised liability or asset at reporting date comprised the following:
Minor

Year ended 30 June 2011 SASS SANCSS SSS superannuation Total

$'000 $'000 $'000 $'000 $'000
Accrued liability 2,343,515 274,856 1,075,429 226 3,694,026
Estimated reserve account balance (1,859,529) (219.281) (575,093) - (2,653,903)
Under funded schemes at the end of the year 483,986 55,575 500,336 226 1,040,123
Future service liability (166,801) (85,451) (30,861) - (283,113)

Note (a) The Future Service Liability (FSL) does not have to be recognised by an employer. It is only used to determine if an asset ceiling
limit should be imposed. Any prepaid superannuation asset recognised cannot exceed the total of any unrecognised past service cost and
the present value of any economic benefits that may be available in the form of refunds from the plan or reductions in future contributions to
the plan. Where the “surplus in excess of recovery” is zero, no asset ceiling limit is imposed.

Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Contributors 6,197 6,655 458 13,310
Deferred benefits - - 60 60
Pensioners 441 - 1,111 1,552
Pensions fully commuted - - 507 507
6,638 6,655 2,136 15,429
. Reconciliation of the present value of the defined benefit obligation
Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Present value of defined benefit obligations at the beginning of the year 2,279,466 267,508 1,059,710 3,606,684
Current service costs 37,078 11,880 5,415 54,373
Interest cost 113,312 13,135 53,806 180,253
Contributions by Fund participants 25,439 - 6,888 32,327
Actuarial losses / (gains) 38,349 (5,861) (6,223) 26,265
Benefits paid (150,129) (11,806) (44,167) (206,102)
Present value of defined benefit obligations at the end of the year 2,343,515 274,856 1,075,429 3,693,800
Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Fair value of Fund assets at the beginning of the year 1,818,810 208,893 566,067 2,593,770
Expected return on Fund assets 149,517 17,013 47,099 213,629
Actuarial (gains) / losses (203) 149 (1,391) (1,445)
Employer contributions 16,095 5,032 597 21,724
Contributions by Fund participants 25,439 - 6,888 32,327
Benefits paid (150,129) (11,806) (44,167) (206,102)
Fair value of Fund assets at the end of the year 1,859,529 219,281 575,093 2,653,903
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21 EMPLOYEE BENEFITS (cont'd)

. Reconciliation of the assets and liabilities recognised in the Statement of Financial Position

Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000

Fair value of partly funded defined benefit obligations at the end of year 2,343,515 274,856 1,075,429 3,693,800

Fair value of Fund assets at the end of the year (1,859,529) (219.,281) (575,093) (2,653,903)

Net Liability recognised in the Statement of Financial Position at

end of year 483,986 55,575 500,336 1,039,897

. Expense recognised in the Statement of Comprehensive Income

Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000

Components recognised as expenses

Current service costs 37,078 11,880 5,415 54,373

Interest cost 113,312 13,135 53,806 180,253

Expected return on Fund assets (net expenses) (149,517) (17.013) (47,099) (213,629)

Superannuation expense for the year 873 8,002 12,122 20,997

The superannuation expense of $17m in Note 2(a) comprises the expense of $21m as per this table, the parent entity's superannuation

expense of $1m less capitalised superannuation of approximately $5m.

. Amount recognised in Other Comprehensive Income

Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Actuarial losses / (gains) recognised in the year 38,551 (6,009) (4,865) 27,677
Adjustment for limit on net assets - - - -
Cumulative amount of actuarial losses / (gains) 38,551 (6,009) (4,865) 27,677
2011
%
Australian equities 33
Overseas equities 30
Australian fixed interest securities 6
Overseas fixed interest securities 3
Property 10
Cash 5
Other 13
100

. Fair value of Fund Assets

All Fund assets are invested by SAS Trustee Corporation (STC) at arm’s length through independent fund managers.

. Expected rate of return on assets

The expected return on assets assumption is determined by weighting the expected long-term return for each asset class by the target
allocation of assets to each class. The returns used for each class are net of investment tax and investment fees.

Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Actual return on Fund assets 151,698 17,161 46,881 215,740
151,698 17,161 46,881 215,740
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21 EMPLOYEE BENEFITS (cont'd)

. Valuation method and principal actuarial assumptions at the Statement of Financial Position date
(a) Valuation method

The Project Unit Credit (PUC) valuation method was used to determine the present value of the defined benefit obligations and the related
current service costs. This method sees each period of service as giving rise to an additional unit of benefit entittement and measures each
unit separately to build up the final obligation.

(b) Economic assumptions
2011
% p.a.
Salary increase rate (excluding promotional increases)
Rate of CPI increase
Expected rate of return on assets
Discount rate

GO wh

(c) Demographic assumptions

The demographic assumptions at 30 June 2011 are those that were used in the 2009 triennial actuarial valuation. The triennial review
report is available from the NSW Treasury website.

. Funding arrangements for employer contributions

(a) Deficit

The following is a summary of the financial position of the Fund calculated in accordance with AASB 25.

Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Accrued benefits 2,094,096 249,547 772,168 3,115,811
Net market value of Fund assets (1,859,529) (219,281) (575,093) (2,653,903)
Net deficit 234,567 30,266 197,075 461,908
(b) Contributions recommendations
Year ended 30 June 2011 SASS SANCSS SSS
% p.a. % p.a. % p.a.
Recommended contributions rates for the reporting entity were: 9 9 9
9 9 9
(c) Funding method

The method used to determine the employer contribution recommendations at the last actuarial review was the Aggregate Funding method,
the employer contribution rate is determined so that sufficient assets will be available to meet benefit payments to existing members, taking
into account the current value of assets and future contributions.

(d) Economic assumptions
2011
% p.a.

Weighted average assumptions adopted for the last actuarial review

Expected rate of return on Fund assets backing current pension liabilities

Expected rate of return on Fund assets backing other liabilities

Expected salary increase rate

Expected rate of CPI increase

W h N

. Nature of asset / liability

If a surplus exists in the employer’s interest in the Fund, the employer may be able to take advantage of it in the form of a reduction in the
required contribution rate, depending on the advice of the Fund’s actuary.

Where a deficiency exists, the employer is responsible for any difference between the employer’'s share of fund assets and the defined
benefit obligations.
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. Historical Information

Department of Transport

Notes to the financial statements
for the year ended 30 June 2011

As this is the first year that consolidated financial statements have been prepared for the reporting entity, no historical information on

superannuation has been provided.

22 OTHER PROVISIONS

Current Other provisions
Airport Line asset replacement
Ballast disposal

Land and buildings remediation
Land tax and related charges
Lease make good costs

Legal and related claims
Property reimbursement claims
Provision for marine damage claims
Provision for marine hull damage
Provision for public liability claims
Other

Non-current Other provisions
Airport Line asset replacement
Land and buildings remediation
Legal and related claims

Lease make good costs

Provision for marine damage claims
Provision for marine hull damage
Provision for public liability claims
Other

Movements in other provisions

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000

719 - -
14,562 - -
15,131 - -
511 - -
3,522 - -
12,660 - -
600 - -

23 - -
214 - -
4,751 - -
7,962 - -
60,655 - -

7,955 - -
49,207 - -

12,646 - -
23 - -

54 - -
4,052 - -
4234 - .
78171 - -

Movements in each class of provision during the financial year, other than employee benefits are set out below:

Consolidated

Carrying amount at the beginning of
year

Increase in provisions

Amounts used

Unused amounts reversed

Interest expense

Carrying amount at end of year

Airport Line Land and Legal and Property
asset Ballast buildings related reimbursement
replacement disposal remediation claims claims Others Total
$'000 $'000 $'000 $'000 $'000 $'000 $'000
9,548 9,614 65,480 8,880 1,035 18,579 113,136
- 8,405 5,670 7,992 600 26,778 49,445
(829) (3,457) (7,857) (1,943) (598) (6,195) (20,879)
(518) - (141) (2,269) (437) (1,205) (4,570)
473 - 1,186 - - 35 1.694
8,674 14,562 64,338 12,660 600 37,992 138,826

The interest expense ($5.774m) in finance costs (Note 2(f)) comprises interest expense on the above provisions ($1.694m) and on workers'

compensation provision ($4.08m).
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22 OTHER PROVISIONS (cont'd)
Airport Line asset replacement

The provision ($9m) recognises the reporting entity's contractual obligation to fund the replacement of major track and tunnel assets of the
Airport Line by the line's maintenance contractor during the term of the contractor to 2030. Any unused balance of the provision remaining
in 2030 will be shared equally with the maintenance contractor.

The liability at year end is the unused portion of the contractually specified maximum amount to be provided. The quantum and timing of
payments are inherently uncertain as they are based on unpredictable future claims by the maintenance contractor. The provision has been
discounted to a present value that reflects the time value of money.

Ballast disposal

The provision ($15m) recognises the reporting entity's legal obligation in relation to the disposal of non recyclable landfill and materials
arising from ballast recycling operations.

The liability was assessed at 30 April 2011 by management after investigation of stockpiles at the Chullora site. The liability is inherently
uncertain due to the quantum and timing of future disposals.

Land and buildings remediation

The provision ($64m) comprises remediation of asbestos ($32m) and of contaminated land ($32m). In response to the identification of
asbestos contamination in a railway station in March 2006, the reporting entity initiated during 2005 / 06 a program of hazardous materials
surveys to identify the full extent of contamination and remedial action required in stations. During 2006 / 07 the program was extended to
encompass other hazardous materials and operational buildings including signal boxes, depots and maintenance centres as well as rolling
stock.

This project will continue beyond 30 June 2011 to provide incident management and undertake remediation projects funded by the provision
to be undertaken from 2011/ 12 to 2014 / 15.

Legal claims

This provision recognises claims against the reporting entity arising from prosecutions or fines in relation to legislative or contractual
breaches or other matters. The liability at year end was assessed by management by reviewing individual claims. The liability is inherently
uncertain due to disputes over the existence or quantum of individual claims.

Others

Others include provisions for various items such as public liability, lease make good provisions etc, which individually are not considered to

be material. The liability at period end was assessed by management and is inherently uncertain due to disputes over the existence or
quantum of individual claims.

23 OTHER LIABILITIES

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Current Other liabilities
Liability to Consolidated Fund 2,784 2,784 3,796
Statutory creditors 17,788 - -
Sydney Harbour Tunnel tax liabilities 1,876 - -
Holding accounts 90,748 - -
Lease incentive 2,297 - -
Deferred revenue - Private sector provided infrastructure reimbursement 12,179 - -
Income received in advance 38,680 - -
166,352 2,784 3,796
Non-current Other liabilities
Sydney Harbour Tunnel tax liabilities 23,018 - -
Deferred revenue - Private sector provided infrastructure reimbursement 295,935 - -
Unearned rent on M4 and M5 motorways 7,578 - -
Income received in advance 15,281 - -
Other 45 45 45
341,857 45 45
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24 DERIVATIVE FINANCIAL INSTRUMENTS - LIABILITIES

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Current derivative financial instruments
Derivative financial instruments 14,209 - -
14,209 - -
Non-current derivative financial instruments
Derivative financial instruments 2,389 - -
2,389 - -
Refer to note 12 above.
25 DEFERRED TAX LIABILITY
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Non-current deferred tax liability
Deferred tax liability (Note 1(m)) 64,002 - -
64,002 - -

26 COMMITMENTS FOR EXPENDITURE

(a) Capital Commitments

Aggregate capital expenditure for the acquisition of property, plant and equipment contracted for at reporting date and not provided for:

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Not later than one year 3,013,773 1,754 3,277
Later than one year and not later than five years 2,904,420 - -
Later than five years 85,653 - -
Total (including GST) 6,003,846 1,754 3,277

(b) Other Expenditure Commitments

Aggregate other expenditure for the acquisition of goods and services contracted for at balance date and not provided for:

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Not later than one year 2,368,649 1,065,480 1,006,698
Later than one year and not later than five years 1,920,492 1,514,239 2,490,827
Later than five years 247,872 - -
Total (including GST) 4,537,013 2,579,719 3,497,525
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26 COMMITMENTS FOR EXPENDITURE (cont'd)

(c) Operating Lease Commitments

Future non-cancellable operating lease rentals not provided for and payable

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Not later than one year 190,227 10,693 11,692
Later than one year and not later than five years 298,165 27,411 37,399
Later than five years 136.953 - 686
Total (including GST) 625,345 38,104 49.777

Operating leases include office accommodation and plant and equipment.

Input tax on all commitments estimated at $1,015m (parent entity: $203m) will be recouped from the Australian Taxation Office.

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
(d) Finance Lease Commitments
Minimum lease payment commitments in relation to finance leases payable as follows:
Not later than one year 143,345 104,979 73,504
Later than one year and not later than five years 633,008 419,917 294,017
Later than five years 1,695,402 812,250 589,346
Minimum lease payments 2,471,755 1,337,146 956,867
Less: future finance charges 1,111,338 455,335 334,796
Present value of minimum lease payments 1,360,417 881,811 622,071
The present value of finance lease commitments is as follows:
Not later than one year 61,392 44,942 30,321
Later than one year and not later than five years 345,784 214,570 144,939
Later than five years 953.241 622,299 446.811
1,360,417 881,811 622,071
Classified as:
Current borrowings(Note 20) 61,392 44,942 30,321
Non-current borrowings (Note 20) 1,299,025 836,869 591,750
1,360,417 881,811 622,071
(e) Other Public and Private Partnerships contract commitments
Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Not later than one year 20,388 - -
Later than one year and not later than five years 823,911 - -
Later than five years 8,106,135 - -
Total (including GST) 8,950,434 - -
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27 CONTINGENT LIABILITIES AND CONTINGENT ASSETS

The parent entity had no contingent liabilities as at 30 June 2011. The reporting entity had contingent liabilities and contingent assets at 30
June 2011 in respect of:

(i) Public Private Partnership arrangements

Rail Corporation has certain obligations under the contract for the Rollingstock Public Private Partnership (PPP) and the NSW Government
guarantees the performance of those obligations. However, there is no expectation that those guarantees will ever be exercised.

The Roads and Traffic Authority has certain obligations under contracts with private sector parties with the performance of these
obligations guaranteed by the NSW Government. The current guarantees outstanding are for the Sydney Harbour Tunnel, the M2
Motorway, the Eastern Distributor, the Cross City Tunnel, the Western Sydney Orbital and the Lane Cove Tunnel. There is no reason to
believe that these guarantees are ever to be exercised.

(i) Court actions

On 23 January 2008, Public Transport Ticketing Corporation terminated the Tcard contract on the basis of failure to meet the requirements
of the Project Agreement. Subsequently, the Corporation lodged a claim against the contractor who has responded by lodging a cross claim
against the Corporation for breach of contract. The Corporation has denied the cross claim and is defending the action. It is not practical to
estimate the potential effect at this cross claim. This cross-claim is disclosed as a contingent liability as at 30 June 2011.

The Corporation's legal position would be prejudiced if it were to disclose the estimated present value of any of these claims.

The Corporation currently has a claim lodged against the former Tcard contractor for non performance under the contract. If this claim is
successful the Corporation may be awarded damages as well as reimbursement of legal costs relating to the dispute. It is not practical to
estimate the potential effect of this cross-claim at this stage of the litigation. This claim is disclosed as a contingent asset as at 30 June
2011.

The Corporation's legal position would be prejudiced if it were to disclose the estimated present value of any of these claims.
(iij) Others

The Roads and Traffic Authority has a number of contractual and compulsory property acquisition disputes with an estimated contingent
liability of $109m.

Rail Corporation, by virtue of its operations, has a range of possible contamination in land and buildings. Rail Corporation is engaged in an
ongoing process of identifying necessary remediation of land and buildings the final amount of which is contingent on further investigation
and cannot be accurately calculated at the date of preparation of these financial statements. Rail Corporation has provided for land and
buildings remediation where there is a legal or constructive obligation to undertake remediation and the cost of which can be reliably
estimated.

In addition there are various claims for contractual damages occurring through the ordinary course of business existed at balance date. The
existence or quantum of each claim is usually disputed and the outcome cannot be measured reliably.

(iv) Guarantees and performance bonds
At reporting date the reporting entity holds guarantees and performance bonds totalling $159m (2009-10 - parent entity $55m).
(v) Sydney Metro projects

At the time of the Government 's decision to stop work on its metro projects, Sydney Metro had initiated a structured property acquisition
programme for Metro Network Stage 1. Whilst seven properties had been acquired, a number of other properties and associated
leaseholds had reached varying stages of acquisition at the time of Sydney Metro ceasing negotiations. As part of its February 2010
decision, the NSW Premier announced that, in cases where the acquisition of properties was not completed, the NSW Government would
put processes in place to assist property owners and tenants who had incurred legal, valuation and other costs relating to property
acquisition.

A detailed assessment process was approved by the NSW Government to assess cost reimbursement claims from affected parties,
applying assessment principles consistent with the Land Acquisition (Just Terms Compensation) Act. As at 30 June 2011, 80 claims
totalling $12m had been finalised. A provision of $0.6m to cover a further claim that has certainty about the settlement amount has been
included in Sydney Metro's financial statements (2010: $1m to cover 11 claims). In addition to these items, Sydney Metro has received a
further 3 claims for which no provision has been made since the amounts that may become payable cannot be estimated reliably. These
claims are expected to be resolved during the next reporting period.

Whilst a significant number of affected parties have already lodged claims, under the relevant legislation remaining directly affected
property and leasehold owners have up to 3 years from the rescission of the acquisition notice to lodge a claim.
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28 BUDGET REVIEW OF THE PARENT ENTITY
Net cost of services

The actual net cost of services for the 12 months ended 30 June 2011 was $8,547m compared to the budget of $8,566m, an under
spending of $19m mainly due to lower Grants and Subsidies expenditure. The major variations by line items are summarised below:

Employee related expenses and other operating expenses were $83m higher than budget due to the transfer of certain functions to the
parent entity from the controlled entities and project expenditure.

The functions assumed by the parent entity include Shared Services, Transport Management Centre and Strategic Policy and Co-
ordination activities. The increased costs relating to Shared Services and Transport Management Centre were equally offset by increases in
sales of goods & services representing recoupment of these costs from the Operating Entities.

The projects expenditure included funds spent on Barangaroo Pedestrian Link, Western Express and North West Rail Link. The projects
costs were recovered from Railcorp (refer to grants and contributions revenue commentary below).

Grants and subsidies of $7,286m were $11m lower than budget This was mainly due to lower than expected expenditure of Parking
Space Levy funding, which was offset by an increase in capital grants to RailCorp for the Barangaroo Pedestrian Link.

Other expenses of $1,102m were $11m higher than budget mainly due to an increase in payments under the Department's bus contracts.

Grants and contributions revenue of $81m was $30m higher than budget mainly due to recoupment from RailCorp for expenditure
related to infrastructure projects including Western Express, Barangaroo Pedestrian Link and North W est Rail Link.

Investment revenue of $6m was higher than budget by $3m due to higher interest rates and increase in funds held for future works.
Assets and liabilities
The main variations in the Statement of Financial Position are set out below:

Cash was higher than budget by $53m mainly due to $25m Parking Space Levy funds held for future works and $28m increase in
payables, receivables and other assets.

Receivables exceeded the budget by $92m due to the recoupment of the cost of Shared Services, Transport Management Centre and
Infrastructure projects activities, which were offset by an increase in payables of $131m.

Borrowings reduced by $32m and reflected the amount payable in regard to new buses acquired under the arrangements of the
metropolitan and outer metropolitan bus system contracts during 2010-11. The change was reflected in a reduction in finance leased
assets under plant and equipment.

Cash flows

Net cash inflows from operating activities were $59m higher than budget due to $25m Parking Space Levy funds held for future works
and lower than expected payments to creditors.

29 RECONCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES TO NET COST OF SERVICES

Consolidated Parent

2011 2011 2010

$'000 $'000 $'000
Net cash inflows from operating activities 4,043,061 137,720 23,336
Cash flows from Government / Appropriations (8,598,221) (8,598,221) (4,789,355)
Acceptance by the Crown Entity of employee benefits and other liabilities (3,322) (2,578) (2,537)
Depreciation and amortisation (1,886,614) (41,339) (29,388)
Non-cash revenue and expenses 196,584 (330) 3,603
Derecognition, impairment and write off assets (234,600) - -
Revaluation decrement of assets (13,272) (500) -
(Decrease) / increase in receivables, inventories and other assets (104,132) 92,812 16,569
Increase / (decrease) in creditors and provisions 60,002 (134,366) (4,302)
Net cost of services (6,540,514) (8,546,802) (4,782,074)
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30 NON-CASH FINANCING AND INVESTING ACTIVITIES

Consolidated Parent

2011 2011 2010

$'000 $'000 $'000
Non-cash investing activities
Acquisition of assets free of charge (transactions with owners as owners) 205,266 55,959 51,731
Plant and equipment acquired by finance lease 111,782 259,739 203,733
Roads transferred from councils 98,305 - -
Roads transferred to councils (45,379) - -
Value of emerging interests in Private Sector Provided Infrastructure 142,449 - -
Non-cash financing activities
Financial lease liabilities in respect of the acquisition of property, plant and equipment (111,782) (259,739) (203,733)
Employee entitlements and liabilities assumed by the Crown Entity (3.323) (2,579) (2,537)

397,318 53,380 49,194
31 ADMINISTERED INCOME - DEBTS WRITTEN OFF
No administered income was written off to bad debts in the year under review.
32 ADMINISTERED INCOME - SCHEDULE OF UNCOLLECTED AMOUNTS
No administered income was uncollected at the balance date.
33 ADMINISTERED ASSETS AND LIABILITIES
Consolidated Parent

2011 2011 2010

$'000 $'000 $'000
Administered Assets
Cash 20,930 330 16
Total Administered Assets 20,930 330 16
Administered Liabilities
Payables 315,803 330 16
Total Administered Liabilities 315,803 330 16
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34 ADMINISTRATIVE RESTRUCTURE

Assets and liabilities acquired on acquisition of control of transport entities on 1 July 2010 (Note 1(a)).

$'000

ASSETS
Current assets
Cash and cash equivalents 1,137,736
Receivables 281,356
Inventories 65,695
Derivative financial instruments 1,692
Non-current assets held for sale 52,196
Total current assets 1,538,675
Non-current assets
Receivables 286,921
Inventories 27,167
Financial assets at fair value 117,946
Other financial assets -
Property plant and equipment

- Land and Buildings 3,439,694

- Road systems 58,225,145

- Rail systems 18,924,083

- Plant and equipment 3,386,393
Total Property plant and equipment 83,975,315
Intangibles 204,059
Other assets 589,283
Deferred tax asset 73,799
Derivative financial instruments 772
Total non-current assets 85,275,262
Total assets __ 86,813,937
LIABILITIES
Current liabilities
Payables 1,262,606
Borrowings 421,520
Employee benefits 828,663
Other provisions 42,864
Other 176,718
Derivative financial instruments 14,298
Total current liabilities 2,746,669
Non-current liabilities
Borrowings 1,599,271
Employee benefits 1,172,359
Other provisions 70,274
Other 343,203
Deferred tax liability 68,715
Derivative financial instruments 1,980
Total non-current liabilities 3,255,802
Total liabilities 6,002,471
Net assets 80,811,466
EQUITY
Asset Revaluation Reserve 35,934,570
Accumulated funds 44,890,710
Other reserves - hedging (losses) and gains (13.814)
Total Equity __ 80,811,466
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ADMINISTRATIVE RESTRUCTURE (cont'd)

Net assets transferred free of charge

Consolidated Parent

2011 2011 2010

$'000 $'000 $'000
Land and buildings 205,268 54,973 -
Plant and equipment - 516 -
Receivables - 470 -
Other - Net assets transferred from the Ministry of Transport - - 51,731
Net assets transferred 205,268 55,959 51,731

35 FINANCIAL INSTRUMENTS

The reporting entity’s principal financial instruments are outlined below. These financial instruments arise directly from the reporting entities
operations or are required to finance the reporting entity’s operations.

The reporting entity does not enter into trade financial instruments, including derivative financial instruments, for speculative purposes.
Derivatives are exclusively used for hedging purposes.

The operational activities of the reporting entity expose it to a variety of financial risks: credit risk, liquidity risk and market risk (including
interest rate risk currency risk, and commaodity price risk in respect of distillate and electricity purchases). The main risks arising from these
financial instruments are outlined below together with the reporting entity’s objectives, policies and processes for measuring and managing
risk.

Methods used to measure risk include sensitivity analysis in the case of interest rate, foreign exchange and other commaodity price risks,
and an ageing analysis for credit risk. Further quantitative and qualitative disclosures are included throughout these financial statements.

The Director General and each of the Chief Executive of the controlled entities have overall responsibility for the establishment and
oversight of risk management and review and determine policies for managing each of these risks. Risk management policies are
established to identify and analyse the risks faced by the reporting entity, to set limits and to monitor risks. Compliance with these policies is
reviewed by internal audit.

(a) Financial instrument categories
Financial Assets Note Category Carrying Amount
Consolidated 2011
$'000
Class:
Cash and cash equivalents 9 N/A 1,106,128
Receivables' 10  Loans and receivables (at amortised cost) 222,784
Other financial assets 14 Loans and receivables (at amortised cost) 122,005
Derivative financial instruments Currency/commodity 4,735
1,455,652
Financial Liabilities Note Category Carrying Amount
Consolidated 2011
$'000
Class:
Payables? 19  Financial liabilities measured at amortised 1,441,860
cost
Borrowings 20  Financial liabilities measured at amortised 2,989,135
cost
Derivative financial instruments Currency/commodity 16,598
4,447,593
Financial Assets Note Category Carrying Amount  Carrying Amount
Parent 2011 2010
$'000 $'000
Class:
Cash and cash equivalents 9 N/A 70,118 19,542
Receivables' 10  Loans and receivables (at amortised cost) 110,670 25,099
Other financial assets 14 Loans and receivables (at amortised cost) 586 520
181,374 45,161
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35 FINANCIAL INSTRUMENTS (cont'd)

Financial Liabilities Note Category Carrying Amount  Carrying Amount
Parent 2011 2010
$'000 $'000
Class:
Payables? 19  Financial liabilites measured at amortised 158,439 27,557
cost
Borrowings 20 Financial liabilities measured at amortised 881,810 622,071
cost
1,040,249 649,628

1 Excludes statutory receivables and prepayments (i.e. not within scope of AASB 7)
2 Excludes statutory payables and unearned revenue (i.e. not within scope of AASB 7)

(b) Credit Risk
Credit Risk arises where a debtor or counterparty does not complete their obligations, resulting in financial risk to the Reporting Entity.

Credit risk can arise from financial assets of the reporting entity, including cash and cash equivalents, derivative financial instruments,
deposits with banks and NSW TCorp, as well as credit exposure to customers, including outstanding receivables and committed
transactions. The reporting entity holds bank guarantees for significant customers as well as property bonds for some leased premises.
The reporting entity has not granted any financial guarantees.

Credit risk policy is aimed at minimising the potential for counter party default.

Credit risk associated with the reporting entity’s financial assets, other than receivables, is managed through the sound selection of
counterparties and establishment of minimum credit rating standards. All debt management and investment activities are undertaken with
NSW TCorp, which is guaranteed by the NSW Government.

Credit risk impacts on the following financial instruments which are discussed below:

Cash

Cash comprises cash on hand and bank balances within the NSW Treasury Banking System. Interest is earned on daily bank balances at
the monthly average NSW TCorp 11am unofficial cash rate, adjusted for a management fee to NSW Treasury.

Receivables - trade debtors

All trade debtors are recognised as amounts receivable at balance date. Collectibility of trade debtors is reviewed on an ongoing basis.
Procedures as established in the Treasurer’s Directions are followed to recover outstanding amounts, including letters of demand. Debts
which are known to be uncollectible are written off. An allowance for impairment is raised when there is objective evidence that the reporting
entity will not be able to collect all amounts due. This evidence includes past experience, and current and expected changes in economic
conditions and debtor credit ratings. No interest is earned on trade debtors. Sales are generally made on 30 day terms.

The reporting entity is not materially exposed to concentrations of credit risk to a single trade debtor or group of debtors. Based on past
experience, debtors that are not past due (2011 - $183m; parent entity - $100m; 2010 - $25m) and not more than 3 months overdue (2011
- $21m; parent entity - $2m; 2010 - $nil) are not considered impaired. These debtors represent 94% of the total trade debtors.

The only financial assets that are past due or impaired are "sales of goods and services" in the "receivables" category of the statement of
financial position.

Past due but not

Total'2 impaired’? Considered impaired"2
$'000 $'000 $'000
Consolidated
2011
< 3 months overdue 21,081 20,530 551
3 months — 6 months overdue 10,041 9,088 953
> 6 months overdue 8,630 4,016 4,614
39,752 33,634 6.118
Past due but not
Total'2 impaired?? Considered impaired"2
$'000 $'000 $'000
Parent
2011
< 3 months overdue 1,722 1,722 -
3 months — 6 months overdue 7,952 7,952 -
> 6 months overdue 1,135 1,135 -
10,809 10,809 -
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35 FINANCIAL INSTRUMENTS (cont'd)

Past due but not

Total'2 impaired?? Considered impaired"2
$'000 $'000 $'000

Parent
2010
< 3 months overdue 2 2 -
3 months — 6 months overdue - - -
> 6 months overdue 138 138 -

140 140 -

1 Each column in the table reports "gross receivables".
2 The aging analysis excludes receivables that are not past due and not impaired. Therefore the total will not reconcile to the receivables total recognised
in the Statement of Financial Position.

Funds on Deposit

The reporting entity has placed funds on deposit (at call) with NSW TCorp, (which has been rated “AAA” by Standard and Poor’s). These
deposits are similar to money market or bank deposits and can be placed “at call” or for a fixed term. For fixed term deposits, the interest
rate payable by NSW TCorp is negotiated initially and is fixed for the term of the deposit, while the interest rate payable on at call deposits
can vary. The deposits at balance date were earning an average interest rate of 3.574% while over the year the weighted average interest
rate was 2.650% on a weighted average balance during the year of $10.385 million. None of these assets are past due or impaired.

Derivatives
Only two entities have undertaken both forward exchange currency swaps and commodity swaps, being Rail Corporation and the State
Transit Authority. The risks associated with these arrangements are mitigated by only entering into arrangements with reputable, well

established financial institutions with high level credit ratings.

The reporting entity held derivative financial assets ($4.735m) and derivative financial liabilities ($16.598m). Further details on derivates are
provided in Note 12.

Other financial assets

The repayment of the Sydney Harbour Tunnel loan ranks behind all creditors to be paid. Redemption of the M2 and Eastern Distributor
promissory notes is dependent upon counterparties generating sufficient cash flows to enable the face value to be repaid.

(c) Liquidity risk

Liquidity Risk is the risk that the reporting entity will be unable to meet its payment obligations when they fall due. The reporting entity
continuously manages risk through monitoring future cash flows and maturities planning to ensure adequate holding of high quality liquid
assets. The objective is to maintain a balance between continuity of funding and flexibility through the use of overdrafts, loans and other
advances.

The reporting entity has access to credit facilities with NSW TCorp, as set out in the table below:

Consolidated Parent
2011 2011 2010
$'000 $'000 $'000
Financing arrangement
Total facility 1,834,000 - -
Used at balance date (786,885) - -
Unused at balance date 1,047,115 - -

During the current year, there were no defaults or breaches on any loans payable. No assets have been pledged as collateral. The reporting
entity’s exposure to liquidity risk is deemed insignificant based on prior periods’ data and current assessment of risk and the ongoing
access to the consolidated fund allocation to meet on going operating and capital commitments.

The liabilities are recognised for amounts due to be paid in the future for goods or services received, whether or not invoiced. Amounts

owing to suppliers (which are unsecured) are settled in accordance with the policy set out in Treasurer’s Direction 219.01. If trade terms
are not specified, payment is made no later than the end of the month following the month in which an invoice or a statement is received.
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The table below summarises the maturity profile of the reporting entity’s financial liabilities, together with the interest rate exposure.

Maturity Analysis and interest rate exposure of financial liabilities

Consolidated
2011

Payables:

Trade creditors and
accruals
Borrowings:

NSW TCorp
borrowings and
finance leases

Parent

2011

Payables:
Trade creditors and
accruals
Borrowings:
NSW TCorp
borrowings and
finance leases
Other loans and
deposits

Parent

2010

Payables:

Trade creditors and
accruals
Borrowings:

NSW TCorp
borrowings and
finance leases

Weighted
Average
Effective Int.
Rate

Weighted
Average
Effective Int.
Rate

$'000
Interest Rate Exposure

Maturity Dates

Department of Transport Annual Report 2010-11

Nominal Fixed Interest Variable Non-interest <tyr 1-5yrs >Syrs
Amount Rate Interest Rate bearing
1,442,034 - - 1,442,034 1,418,800 5,375 17,859
3,982,924 3,476,361 506,563 - 802,290 1,355,603 1,825,031
5,424,958 3,476,361 506,563 1,442,034 2,221,090 1,360,978 1,842,890
$'000
Interest Rate Exposure Maturity Dates
Nominal Fixed Interest Variable Non-interest <tyr 1-5yrs >Syrs
Amount Rate Interest Rate bearing
158,402 - - 158,402 158,402 - -
881,810 881,810 - - 44,942 214,570 622,298
1,040,212 881,810 - 158,402 203,344 214,570 622,298
27,557 - - 27,557 27,557 - -
622,071 622,071 - - 30,321 144,939 446,811
649,628 622,071 - 27,557 57,878 144,939 446,811
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35 FINANCIAL INSTRUMENTS (cont'd)
(d) Market risk

Market risk relates to fluctuations in the fair value of future cash flows of financial instruments because of changes in market prices. This
applies to the reporting entity’s foreign exchange, interest rate and commodity price hedging instruments.

Sensitivity analysis on market risk is based on a reasonably possible price variability taking into account the economic environment in which
the reporting entity’s operates and the time frame for assessment, that is, until the end of the next reporting period. The sensitivity analysis
is based on financial instruments held at the balance date. The analysis assumes that all other variables remain constant.

The effect on profit and equity due to a reasonably possible change in risk variable is outlined in the information provided below, for interest
rate risk and other price risk including currency movements. A reasonably possible change in risk variable has been determined after taking
into account the economic environment in which the reporting entity operates and the time frame for the assessment (i.e. until the end of the
next annual reporting period). The sensitivity analysis is based on risk exposures in existence at the balance date. The analysis is

performed on the same basis for 2010 and assumes that all other variables remain constant.

The reporting entity is exposed to market risks in respective of

Interest rate risk

Exposure to interest rate risk arises primarily through the reporting entity’s interest bearing liabilities. This risk is minimised by undertaking
mainly fixed rate borrowings, primarily with NSW Treasury Corporation (NSW TCorp).

The reporting entity’s s exposure to interest rate risk is set out in the table below.

$'000
Carrying Amount 1% +1%
Profit Equity Profit Equity
Consolidated
2011
Financial assets:
Cash and cash equivalents 1,106,128 (11,323) (11,323) 11,323 11,323
Receivables 222,784 - - - -
Other financial assets 122,005 - - - -
Derivative financial instruments 4,735 - - - -
Financial liabilities:
Payables (1,441,860) - - - -
Borrowings (2,989,135) 7,058 7,058 (7,058) (7,058)
Derivative financial instruments (16,598) - - - -
(2,991,941) (4,265) (4,265) 4,265 4,265
$'000
Carrying Amount 1% +1%
Profit Equity Profit Equity

Parent
2011
Financial assets:
Cash and cash equivalents 70,112 (1,384) (1,384) 1,384 1,384
Receivables 110,670 - - - -
Other financial assets 586 - - - -
Financial liabilities:
Payables (158,439) - - - -
Borrowings (881,810) - - - -

(858,881) (1,384) (1,384) 1,384 1,384
Parent
2010
Financial assets:
Cash and cash equivalents 19,542 (1,193) (1,193) 1,193 1,193
Receivables 25,099 - - - -
Other financial assets 520 - - - -
Financial liabilities:
Payables (27,557) - - - -
Borrowings (622.071) - - - -

(604,467) (1,193) (1,193) 1,193 1,193
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35 FINANCIAL INSTRUMENTS (cont'd)
Other price risk - NSW TCorp Hour-Glass facilities
Exposure to other price risk primarily arises through the investment in the NSW TCorp Hour-Glass Investment facilities, which are held for

strategic rather than trading purposes. The reporting entity has no direct equity investments and holds units in the following Hour-Glass
Investment Trusts:

Facility Investment Sectors Investment Horizon 2011 2010
$'000 $'000

Consolidated
Cash facility Cash, money market instruments Up to 1.5 years 917,963 -
Parent
Cash facility Cash, money market instruments Up to 1.5 years (pre- - -

June 2008 - Up to 2

years)

The unit price of each facility is equal to the total fair value of the net assets held by the facility divided by the total number of units on issue
for that facility. Unit prices are calculated and published daily.

NSW TCorp is the trustee for each of the above facilities and is required to act in the best interest of the unit holders and to administer the
trusts in accordance with the trust deeds. As trustee, NSW TCorp has appointed external managers to manage the performance and risks
of each facility in accordance with a mandate agreed by the parties. However, NSW TCorp acts as manager for part of the Cash Facility. A
significant portion of the administration of the facilities is outsourced to an external custodian.

Investment in the Hour-Glass facilities limits the reporting entity’s exposure to risk, as it allows diversification across a pool of funds with
different investment horizons and a mix of investments.

NSW TCorp provides sensitivity analysis information for each of the Investment facilities, using historically based volatility information. The
NSW TCorp Hour-Glass Investment facilities are designated at fair value through surplus or deficit and, therefore, any change in unit price
impacts directly on profit (rather than equity). A reasonably possible change is based on the percentage change in unit price (as advised by
NSW TCorp) multiplied by the redemption value as at 30 June each year.

The impact on the profit and loss as a result of changes in the unit prices of the investments is not considered to be material.

(e) Fair value compared to carrying amount

Financial instruments are generally recognised at cost, with the exception of the NSW TCorp Hour-Glass facilities, which are measured at
fair value. As discussed, the value of the Hour-Glass Investments is based on the reporting entity’s share of the value of the underlying
assets of the facility, based on the market value. All of the Hour-Glass facilities are valued using “redemption” pricing.

The fair value of financial instruments approximates their carrying amounts as disclosed in the Statement of Financial Position at reporting
date.

(f) Fair value recognised in the Statements of Financial Position

The reporting entity uses the following hierarchy for disclosing the fair value of financial instruments by valuation technique:

. Level 1 - Derived from quoted prices in active markets for identical assets / liabilities.

. Level 2 - Derived from inputs other than quoted prices that are observable directly or indirectly.

. Level 3 - Derived from valuation techniques that include inputs for the asset / liability not based on observable market data
(unobservable inputs).

Level 1 Level 2 Level 3 Total
$'000 $'000 $'000 $'000
Consolidated - 2011
Financial assets at fair value
Derivatives - 4,735 - 4,735
NSW TCorp Hour-Glass Investment Facility - 917,963 - 917,963
- 922,698 - 922,698
Consolidated - 2011
Financial liabilities at fair value
Derivatives - 16,958 - 16,958
- 16,958 - 16,958
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36 AFTER BALANCE DATE EVENTS

The Transport Legislation Amendment Bill 2011 was recently passed by the NSW Parliament. The legislation establishes Transport for
NSW (TfNSW) as a NSW Government agency and sets out the objectives and functions of TINSW. The legislation also establishes the
Transport Service which will consist of those persons who are employed under Part 7A of the Transport Administration Act.

The legislation abolishes a number of existing transport agencies and establishes a new entity, Roads and Maritime Services which will
take over the residual functions of the Roads and Traffic Authority and the Maritime Authority of NSW.

The Transport Construction Authority and the Country Rail Infrastructure Authority will be abolished and their functions taken over by
TINSW.

In addition, the legislation provides that TINSW, for the purpose of exercising its functions, may give directions to the following bodies in
relation to the exercise of their functions:

. Roads and Maritime Services

Rail Corporation

State Transit Authority

Sydney Ferries

Country Rail Infrastructure Authority

Transport Construction Authority

A public or private subsidiary corporation (as referred to in Part 6B of the Transport Administration Act) of any of those bodies.

The Department of Transport will continue to operate to provide policy advice to the Minister for Transport and the Minister for Roads and
Ports. The Director General also manages the affairs of TINSW, Sydney Metro and the Public Transport Ticketing Corporation.

On 1 July 2011, in accordance with the Dead of Lease, between Country Rail Infrastructure Authority (CRIA) and Australian Rail Track
Corporation, the latter exercised an option to lease the section of track from GAP to Boggabilla. The financial transactions asscoiated with
the option will be recorded in the 2011-12 CRIA financial statements. The material impacts on the CRIA 2011-12 financial statements are
estimated to be a reduction in property, plant and equipment assets of $327m as well as the repayment of total borrowings of $57m, funded
by revenue to be received from third parties.

End of audited financial statements
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Sydney Metro

GPO BOX 12
Sydney NSW 2001

INDEPENDENT AUDITOR’S REPORT

Sydney Metro

To Members of the New South Wales Parliament

| have audited the accompanying financial statements of Sydney Metro, which comprise the
statement of financial position as at 30 June 2011, the statement of comprehensive income,
statement of changes in equity and statement of cash flows for the year then ended, notes
comprising a summary of significant accounting policies and other explanatory information.

Opinion
In my opinion, the financial statements:

] give a true and fair view of the financial position of Sydney Metro as at 30 June 2011, and its
financial performance for the year then ended in accordance with Australian Accounting
Standards

= are in accordance with section 41B of the Public Finance and Audit Act 1983 (the PF&A Act)
and the Public Finance and Audit Regulation 2010.

My opinion should be read in conjunction with the rest of this report.
The Director-General Delegate’s Responsibility for the Financial Statements

The Director-General Delegate is responsible for the preparation and fair presentation of the
financial statements that give a true and fair view in accordance with Australian Accounting
Standards and the PF&A Act, and for such internal control as the Director-General Delegate
determines is necessary to enable the preparation of the financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

My responsibility is to express an opinion on the financial statements based on my audit. |
conducted my audit in accordance with Australian Auditing Standards. Those standards require that
| comply with relevant ethical requirements relating to audit engagements and plan and perform
the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An
audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the Director-General Delegate, as well as
evaluating the overall presentation of the financial statements.

I believe the audit evidence | have obtained is sufficient and appropriate to provide a basis for my
audit opinion.
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My opinion does not provide assurance:

] about the future viability of Sydney Metro

= that it has carried out its activities effectively, efficiently and economically

Ll about the effectiveness of its internal control

» about the security and controls over the electronic publication of the audited financial
statements on any website where they may be presented

= about any other information which may have been hyperlinked to/from the financial
statements.

Independence

In conducting my audit, | have complied with the independence requirements of the Australian
Auditing Standards and other relevant ethical pronouncements. The PF&A Act further promotes
independence by:

= providing that only Parliament, and not the executive government, can remove an
Auditor-General

= mandating the Auditor-General as auditor of public sector agencies but precluding the provision
of non-audit services, thus ensuring the Auditor-General and the Audit Office of New South
Wales are not compromised in their role by the possibility of losing clients or income.

Lot

C J Giumelli
Director, Financial Audit Services

9 September 2011
SYDNEY
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SYDNEY METRO

Statement by the director-general delegate

Financial statements for the year ended 30 June 2011

Pursuant to Section 41C (1B) of the Public finance and Audit Act, 1983, | declare
that, in my apinion:

1] The accompanying financial staternents, consisting of the
statement of comprehensive income, statement of financial
pasition, statement of changes in equity, statement of cash
flews and the nofes accompanying and forming part of the
financial statements, exhitit a true and falr view of the
financial pasition of Sydney Metro as ot 30 June 2011, and of
its inancial perfoermance for the year ended on that date.

2] These financiol statements have been prepared in accordance with
the provisions of the applicable Australion Accounting Standards,
including Australian Accounting Interpretations, and other mandataory
and statutory reporting requirements, including the Public Finance
ond Audit Act 1983, the Public Finance and Audit Regulation 2010
and N3W Treasurer's Directions.

Further, | am not aware of any circumstances which would render any particulars
included in the financial statemeants to be misleading or inaccurate.

RoddSic;ﬂéﬁ e tiras
Director-General Delegate
07/09/2011
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SYDNEY METRO

Start of avdited financial statements

Statement of comprehensive income
for the year ended 30 lune 2011

Cansolidated Sydney Metro
Nole 2011 2010 20 w0
$:000 3000 3000 37000
Rovenue
Governmean! granls icfll f2a = A4 . 34214
Interest incorme il f2t 10669 10.518 10665 10,518
Accaptance by Ihe Crown Enfity ol employee
benelis 7 745 - 745 -
Ollhar revenue leliilf2e 8128 4811 8128 4Bl i
Total revenue 19,542 359 541 | 9. 542 I99.543
Operafing expenditure
Operating costs (incheding personnel services) 3 12.220 35907 12,220 384652
Decrament in valee of properlies 14 - 47 A% - AT AET
Write aff of capitalised werk in progress G - 176,128 - 174,128
Cosl reimbursement claims 5 10,810 94,872 10810 4,872
Deprecialion and amaorfisafion 4 193 324 193 324
Lo on disposal & 93 - 93 -
Total operating expendiure - 2331 354,900 23,316 355,685
[ Daficit)/ Suiplus for the yvear {3.774) 44 443 {3.774) 43.858
Other comprehensive inceme
Superannuation actuoriol losses 12k - (785
Total other comprehensive income for the year . (785) -
Tolal comprehensive income for the year (3.774) 43858 [3.774) 43,858

The accompanying notes form part of these financial stalements.
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SYDNEY METRO

Statement of financial position

as at 30 Juna 2011
Consolidated Sydney Meto
B Note 2011 2000 zo0m 2000
Assets $'000 #oo0 $'000 $'000
Current assets
Cash and cosh eguivalents 201,758 N335 20,758 23315
Trade and oiher receivoblies 4924 2278 4924 2278
Total cument assets Hh.ERZ 215591 204,487 215,591
Nan-current assets
Proparty. plant and equipment 10 - 55,840 55.840
__Toal ion-current aisels = sew = S50
Total assets 206682 271431 206482 271431
Liabilities
Current liabllities
lrade and other poyables I 1.BEY 4,23 1.859 4,331
Employas benealils IZ 2100
Other provisions 13 A00 1175 &00 1,175
Total cument liabilities 2489 7506 2.489 7,506
_TMElubﬂHFes 2,489 7.504 2,489 7.504
Net assets 204,173 263,925 204,193 263.925
Equily
Accumutiated lunds lda | 5?_.584 212304 152,584 212,318
o _Ef.':_l"_l_hihulﬂd equily 14k 51,6009 51,607 51,609 51.609
Total equity 204,193 263.925 204,193 263.925

The accompanying notes form part of these financial statements,
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SYDNEY METRO

Statement of changes in equity
for the year ended 30 June 2011
Accumulated  Contributed Tolal

Consclidated & Sydney Meho Funds Eqyuity

Mote
Current year - ended 30 June 2011 ~ y000 $000  y000
Balonce ot beginning of year 212314 51,407 2563.925
Daficil lor the yeor (3.774) - [3.774)
Tolal eamprehensive income tar the year 13.774) [3.774)

Transactions with awnets In their capocity as owners

Decrease in nel asets rom equily ronslers lda [55,958) . (55.958)
Bolonce of end of year 152 584 £1.40% 204,193
Accumulated Conkibuled Tolal
Consolidoted Funds Equity
Maie
Prior year — 30 June 2010 3000 ¥ 000 $'000
Balance of beginning of year 148,458 51.509 220,067
Surplus for the year 44,543 . Ad 443

Other comprehensive income

Superannualion actuorial losses 12 (785 . (/85]
Tatal other comprehensive income for the year [785) - (785)
Tatal com pr;;nslu income for the year 43,858 . 43,858
Balance ol end of year 212,314 51,609 243,935

Accumulated  Confributed Total
Sydnay Meto Funds Equity
Prior year - 30 June 2010 $'000 000 $.000
Balance at beginning of year 168,458 51,60% 290,067
suplus tar the year 43,858 43858
Total comprehensive income for the year 43,858 43, B58
Balance af end of year o o o 212,374 51.40% 263,925

The accompanying notes form part of these financial stalements
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SYDNEY METRO

Statement of cash flows
for the year ended 30 June 2011

I} Cash flow frem operafing activifies
Governmeni grants received 20
Interast recaived
Other revenus
Cperating expenditure poymenis

Net cash Now from operaling activifies l6a

i) Cash flow from Investing activiles

Froceeds from sole of assels &
Faymenly for copilal work-in-progress
Purchases of seven prajec! properiies

Het cash llow from Investing activities
[if} Cash flow from financing aclivilies

equivalents
Cosh ond cash equivalents at beginning of
_year

Consolidated Sydney Mefro
sate 201 Jov0 201 2000,
3000 $000 3000 3000
284,214 - 384,214
10,645 0,518 10,849 10,518
1073 22,189 7.073 22,189
(20304  (161381) (29504 (161351)
(11:562 255.570 {11.582) 255,570
5 - 5 .
(111.669] - (111,449
(102,442 - [1Er2.442)
(597 1597}
5 [214.908] 5 {214,908)
{11,557) 40,442 [H1,552) . AL8A2
N 213315 172653 213315 172.653
201,758 213,315 201,758 213.315

Cosh and cash equivalents at end of year a

The accompanying notes form part of these financial statements,
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SYDNEY METRO
Notes to and forming part of the financial statements
tor the year ended 30 June 2011

%

Significant accounting policies

The following sgnificant policies hove been adopted in the preparalion of Ihe financial statements:

a) Reporling enfity

(b)

Sydney Metrois a N3W Govemment agency, o corporation eslablished on 27 Jonuary 2007 by the
Transport Administralion Act 1988, It s incorporated in Ausiralia. Its pAncipal address is Level 3, 18 Les
Street, Chippendale, NSW 2008,

Sydnay Metrois a not-for-prafit Public Trading Enterprise,

The pincipal activifies of Sydney Metro wers fo;
« develop safe and reliable meatra raibway systems, and
= hold, manage and maintain rall infrastructure facilifies of melio railways.

On 2] February 2010, the NSW Government decided fo stop planning and procurement of Mefro
MNetwork Stage | (CBD) and Stage 2 (Weast Metra). After thal dale, Sydney Metro's resources and
related contracts were either wound up or, where relevarnt. transfered to waork an new NSW
Govemment infrastructure projects principally within the Cepartment of Transpor (fomedy Transpar
MEW).

Sydney Melro had one controlied entity, the Sydney Metro Division, As of 1 July 2010, Ihe provisons of
the Transport Administration Amendment Act 2010 took effect. As a resull, Ihe Sydney Metio Civision
was dissolved effective 1 July 2010, Therefore, separate Sydney Metro Division financial statemeants
were not reguired for the cumen! financial year,

Also as o resull of the recent omendments, the Board of Sydney Metro ceased to exist from 1 July 2010,
From 1his dafe Sydney Melro became o contralled entity of the Department of Transpart for
corsolidation purposes, Sydney Metro's ullimate parent is the NSW Govemment and it is cansolidaled
as part of the Total State Sector Accounts.

These finoncial stlalements have been authorsed forissue by the director-gensral delegate on the
date on which the occompanying statement was dgned.

Basis of preparation

The financial stalements of Sydney Metro are genernal purposs financial statements, which have been
prepared in accordance with;

* applicable Ausfroflan Accounting Stondards including Australian Accounting
interpretalions;

= requiremeants of the NSW Pubiic Finance and Audit Act 1983 and the Public
Finance and Audit Regulotion 2010;

+ Treeqsurer's Directions and relevant Treasury Circuions,

The financial statements have been prepared on an accual accounfing basts using histodcal cost
conventions and are presented in Australion dollars, Excepl where stated, they do not foke into
account changing money values or the revaluation of certain non-curent assets. Cost Is bosed on the
fair values of the consideration given in exchange for assets

Accounting policies are selected cnd opplied in o manner which ensures that the resulling finoncial
infomation sclisfies the concepts of relevance and refichility, thereby ensuring that the substance of
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SYDNEY METRO
Motes to and forming part of the financial statements
for the year ended 30 June 2011

1. Significant accounting policies (continued)
(b) Basis of preparalion (continued)

the underlying transactions of elher evenls is repored. All ameounts are rounded to the nearest one
thousand dollars unless otherwise stated ond are expressed in Australian dollars.

Statement of complionce

The consolidaied and parent entity financial statements and notes comply with Australian Accounting
Stondards. which include Australian Accounting Interpretations,

Use of estimates and judoemants

The: preparation of inancial statements requires monogement o make judgements, estimates and
assurmptions fhat may affect the application of accounting policies and the reported amounts of
assats, iabilities, iIncome and expenses. Actual results may differ from these estimates.

Estimates and underying assumiptions if relevant are reviewed on an ongoing basis. Revidons to
occounting esfimates are recognised in the perod in which the estimafe is revised and in any future
pernods aifected.

Judgements, key assumplions and estimations managemeant has made are disclesed in the elevant
notes o the finoncial statements,

Going concern

During the course of the cumant ard arior inancial year, Sydney Metro hos prepared its inancial
statements on o gaing concem bosis which assumes fiabiifies will be met in the due course of future
business aclivifies,

Principte of consalidation
For the comparativas, the consalidoted linancial statements incorporale the financial
staternents of Sydney Metro and of the subsidiony it conirols: Sydney Metro Division, Control

exisis as Sydney Matra has he power fo govern the fingnciol and operating policies of the
subsidiary so as to abtain benefits from its aclivities, currently being perscnne! serdces,

Cornsistent accounling policies have been applied to the two enfities within the Group.

All intra-entily ransacticons, balances, income and expensss have been eliminated in full en
consclidation.

() Revenue recognifion

Revenue is measured af the fair value of the consideration or confribution received or receivable.
Addilional comments regarding the occounting policias for the recognifion are disclosed below:

[iState and Commonwealth Govemment Grants

Govemment grants are recognised when control of the cash or asset (or the ighl 1o receiveit] is
obtained. During the prior year, funds were recelved and disclosed as Government Grants for the
Meiro Stage | [CBD) and Metro Stoge 2 (Wesl Melro) Metwork projects. No such funding was received
in the cument yeaor,
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SYDNEY METRO

Notes to and forming part of the financlal statements
for the year ended 30 June 2011

1. Significant accounting policies (continued)

(c) Revenue recognifion (confinued)

[illnterest Revenue

Interast revenue is recognised in the staterment of comprehersive income gs it is recelved and
accrued using the effective interest rate method [per AASBI3% Financial Instruments: Recognifion and
Measurement|.

fiii) Other Revenue

Other revenue reloted to the rendedng of services s recognised when the service Is provided or by
reference to the stoge of complefion (based on labaur haurs incured 1o date). The services relate (o
project work undertoken on behalf of elther the Department of Transpod o Ihe Barangaroo
Development Autharity. Sydney Metro was chorged with the develepment of ihe Barangaroo
Pedestian Link, with costs to be recouped from the Baorangaroo Development Authority, Svdney Metro
also recouped costs from the Department of Transper for project work undertaken on its behalf and for
the relocation of tenants from the Depariment’s Clarence Street properies as reguired by the
Barangoroo Pedestian Link project, Extemal contractor costs ome reccuped af cost and salary costs
are recoupad with salary oncosts,

Renlal revenue is recognised in accordance with AASE 117 Leases on a stralght-ine basis over the
lease term.

(d) Cash and cash equivalents
[refer note 8)

Cosh and cash equivalents are reported at their principal ameount which is subject to an insignificont
risk: of change in value. Cash ond cash equivalents comprise cash of bark, and cash investments held
in MEW Treasury Comporation's Hour-Glass cash investmant facility,

For the purposes of the statement of cash fiows, cosh and cash equivalents are also defined as above.

Trade and other recelvables
frefer note %)

St

(e

Trade and other receivables are initially recognised af fgir value. being the transoction cost or foce
vaolue. They are subsequently canfed al the orginal inveiced amount less g provision for any
impairment, Given the short term noture of receivables, recognition at aiginal involce amount is nol
matenclly different from amaortised cost,

Receivables are recognised when it is probable that the fulure cashinflows associated with them will
be realised and they have a value that can be measured reliobly. They are derecognised when the
contractual or other ights to fulure cash flow frem them expire or are fransfered.
Any future changes will be accounted forin the stalement of comprehensive income forimpalment,
derecogniiion ond/or amartisation where crcumstances require,
(F) Property, plant and equipment
frefer note 10)

Al assets were Inificlly carmed af cost, Individual assel iterns with o purchose violue of less than 35,000
were generally expensed when acquired,
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SYDNEY METRO
MNotles to and forming part of the financial statements
for the year ended 30 June 2011

1. Significant accounting pelicies (continued)
(f) Property. plant and equipment (continued)
i} Ergiect properies

Following from the decislon of Govemment in February 2010 1o stop all work associcled with the
ochivilies of Sydney Melro It was determined that substontially all assets of Sydney Mehio were to be
vested in the Department of Transport. On 22 December 2010, the Minister for Transport vested all
project properties acquired by Sydney Meltro with the Department of Transpor.

In the pricr year, as a resull of the Government's decision, Sydney Metro aranged for curent market
voluations as at 30 June 2010 to be determined by independent professonal property valuers forall
propedles owned at that date. Falr vaiue of these properties was determined bosed on the best
availoble market evidence, including curent and market selling prices for the some or similar gssels,

The revoluation decrement was recogrised as an expanse.

M) Project workdn-prograss

Inthe pifor year, as a realf of the Government's decision, an assessment was underfaken of project
and relaled expenditure up to the date of the decisicn. With the exception of the properdies acquired
for project purposes, no other components of projec! expendilure were considerad o have resulted in
the craation of an asset that could be uliised in the neor future. As o corsequence, all project
expenditure [with the exceplion of expendilure an the acquisition of properties) which was copitalised
was wiitten off s an expense in the priar year.

{iii} Flant and equipment

Iterns of plant and equipment ccquired wete recognised as an asset in Sydney Melro's ledgers where
they individually exceeded the capitalisation threshald value.  Substanticlly al planl and equipment
assets of ydney Melro were vested with the Depariment of Transport by the Minister for Transport an 22

December 2010,
[iv] RDepreciafion and amodisation of non-curent assets

All deprecioble assels (excep! project properties revalued ol 30 June 2010) ore deprecialed ana
stroight-line boss over their estimated useful ives, commencing when the items became availabie for
use. Allterns, including separately ldentifiable component assets, are recogrised and depreciated
over their shorter useful lives. The depreciotion charge for each period is recagnised as an expense,

In determining an assel's useful life, consideration is given o lis expected usage. ils expected wear
and tear, technical or commercial obsolescence and any legal or smilar lirmits on its use.

The depreciction and amodisation rafes applied in 2010/11 for each class of ossat ars as fallows:

* Computer Equipmenl 25%
= Furnilure ard FAttings 10%
= Planl and Equipment 20%

* Leosehoid Improvements  Owver the term of the lease

The estimated wselul fives, residual values and deprediation method are reviewed at the end of each
annual reporing period.
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SYDNEY METRO

Motes to and forming part of the financial statements
for the year ended 30 June 2011

1. Significant accounting policies (continued)
() Propetty, plant and equipment (continued)
(Iv] Depreciation and amorisation of non-cumant assets (confinued)

The revaluation of the project properdies of 30 June 2010 was underfaken in anticipation of them
vesting of folr value in the Department of Transport. The decrement in value was expensed in Sydney
mMeto and no further depreciation chorge corsidered necessary priorlo Ihe properdies being vested in
December 2010.

{g) Trade and other payables
frefer note 11)

A payable is recogrised on the statement of financial position when a present obligotion arfses undsr
a contracl, The reporfed volues eprasent lichilifies for goods and services provided o Sydney Metro
during the current pefiod and remaining unsettled of period end. Trade and other payables are
inifially stated at falr value [usudlly the invoiced cost) which s not matedally different from amortised
cost due ta their short term nature. These shor fermm payables have no stated interest rate, and are
meaasured af the original invoizce cost on the basis the effect of discounfing would be immaterial,

(h} Employee benefits

jrefer note 12)

Fallowing the dissolution of the Sydney Metro Division.on uly 2010, ol personne! services costs were
paid by Sydney Metro, pending the transfar of staff 1o the Deparment of Transpor [Transpor ). Sydney
Melro recovered these costs from Transport, since all staff were engoged on Trarsped projects. Sydney
Metro stalt moved fo Transport during the 2011 finaoncicl year and all had been fronsfered by 30 June
2011, Their entitlements for annual leave and extended leave have been paold to Tronspor or are
included os payabies in Sydney Meho ol bolonce date, The dissalution of the Sydney Metro Division
and movement of afl staff to the Department of Transport fwhich has ils defined benefil plan
superannualion expense assumed by the Crown Enfity) has resulted in the ccceptance by the Crown
Entity asaf 1 July 2010 of the omount previgusly recognised in Sydney Metro as an unfunded llobility an
the defined bensfit superannualion schemes(refer Mate 7),

In the priar year, staff were emploved directly by Sydney Matro Division, with costs charged af cost to
Sydnay Melro as personnal services, Within the Division [and the consolidated financial stalements fas
Sydney Metro and tne Division] the following accounling policies were applied:

i| Salodes, wages, leave, and relafed oncosts

Liatilities for salanes, wages and leave anfiflements expected lo be seftled wholly within 12 months of
the reporting dote, were recognised and measured in respect lo individual employes's senices up to
the reporfing date at undiscounted amounts (Being amounis expected fa be paid when the linbilifies
are sattled],

Longer term annual and long senvice leave, which was not expected lo be poid within 12 manths of
Ihe reporting date, wos measured of present value in occordance with AASBI 19 Employee Benefiis.

Urusad sick leave did nol give fse to aligbility os it was non-vesting, ond it was considared future sick
leave taking would not excesd banefits ocenilng in fulure periods,
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SYDNEY METRO
Notes to and forming part of the financial statements
for the year ended 30 June 2011

1. Significant accounting policies (continued)
(h) Employee benefits [conlinued)

i) Superannuation

Accumulation fund scheimes:

Sydney Metro has contiibuted the Superannuation Guarantee Conlibulion [SGC) and othar
nominatad payments to these schemes, generally held by employees with the First State
Suparannualtion scheme (FS5). Confibulions lo these schemes are recegnised as an expense as
incured,

Defined benefit fund schemas:

Sydnay Metro contibuled fo lhree defined banelit schemes [3ee Note 12). Sydney Metro's net
obligation in respact of these schemes is calculated separately for each scheme by estimating the
amaunt of future benefit thal emplovess have earnad in retum for their service in 1he curent reporting
and pior perfods. That benefit is discounted to determine its presant value and the fair value of any
scheme assets is deductad,

The discount rate opplied was the yield relevant to Commenwealth Govermment bonds with mofurity
dates approdmaling the terms of Sydnay Metro's obllgations. Aclual caleulolions were padormed by
the Pocled Funds actuary using the projected unil credit method and odvised to Sydney Melm for
recognifion and disclosura within its financial stoterments.

where the present value of the defined benafit obiigafion in respect of a scheme excesded the fair
value of the schame's assets, aiiability for the difference is recagnised on the staternent of financial
posticn.

Actuanal gaing ond lasses arsing in caleulaling the ohbligations of Sydney Matra were recognised in the
statement of changes in equily.

(i) Other provisions
frefer note 13)

Sydney Metro recognises provisions in the statement of financial position where it has o presen! legal o
constructive obligafion resulfing from a post event, and It is probable that an outflow of economic
benefit will e required lo setfle the obligation, and the amounl has been refiably estimated.,

In refation to its office accommodalion al Kent Streel, Sydney, Sydney Metro negoticted to exdt the sife
on 4 December 2010 and agreed lo termns that extinguished all Sydney Matro obligofions beyond Thal
date.

A provision has been established for property reimbursement cost claims thal hove been received

following the Govemment's decison fo stop the Metro projects in Febroary 2010, The provision has
been roised where lhere iz certointy as to the amaount of the daim settiement,

{J} Insurance
Sydnay Metra s covered by |he NSW Governmen! self insurance schamie known as the Tregsury

Managed Fund (TMF), The TMF provides cover in respect of Workers' Compensation Liakility, Public
Liakiiity ond Directors & Officers cover, Motar Vehicle, Property and Miscellaneous including, but not
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended 30 June 2011

1. Significant accounting policies (continued)
(i} Insurance (cenfinued)

imited to, personal accident cover, The premium [expense) is determined annually by the fund
manager, based on claims expeidence and exposure |assets and fsk). The coverage is reviewed
annually o ensure that it is adequate and any major or substantiol change in exposure in fisk must be
reported to the TMF Claims Maonager.

The TMF was advised of the vesting of Sydney Metro assets to the Department of Transport on 22
December 2010, It continued to provide Waorkers' Campensation Liakility coverage until the final
transfer of Sydney Metro staff to the Department of Transport poyroll on 24 June 2011,

(k) Goods and services tax (G5T)
Reverues, expenses and assets are recogrnised net of the aomount of GST, excepl where:

» the amount of GST incured by Sydney Metro that is not recoverable from the '
Australian Taxalion Office is recognised as part of the cost of acquisition of an
asset or as part of anitem of expense;

= receivables and payables are stated with the amount of GST included.

The net amaount of G5T recoverable from, or payable to, the Australion Toxation Office is included as
part of receivables or payobles in the statement of financial position. Cash flows are included in the
staternent of cash flows on a grossed-up basis, The GST component of cash flows arsing from investing
and financing aclivilies, which is recoverable from, or poyable to, the Australion Taxation Office, are
classified as operating cash flows.

(1) Income tax

Previously, M3W Treasury determined that Sydney Metro would not be required to comply with the
Mational Tax Equivalent Regime (NTER) under the Commercial Policy Framework for Government
Businessess at least during the construction phase of the Sydney Metro projects.

{m) New Accounting Standards and interpretations issued not yet effective

Sydney Metro has assessed new Austrolian Accounting Standards that have recently beenissuad or
amended but are not yet effective or applied. It has deterrmined that these new accounting standards
where relevant have no matedal impact on the financicl statements in the pedod of initiol application.

(n) Equity adjustiments due to administrative restructuring / fransfer of assels and liabilities

A transfer of assets (or liabilities) fram [or to) another N3W public sector entity as a result of a Ministerdal
Order to give effect fo industry restructuring, or transfer of assets or liakilities from certain other
government entities, is freated s a contibufion by [or distibution to] the government and recognised
as a direct adjustment to accumulated funds. This freatment is cansistent with AASE 1004 Contibutions
and Australian Interpretation 1038 Confributions by Owners Made fo Wholly-Owned Public Sector
Enfities.
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SYDNEY METRO

Notes to and forming paort of the financicl statements
for the year ended 30 June 2011

2. Revenue
[refer note 1))

(a) Government grants Consolidated Sydney Metro
Nate 2011 2010 2011 2010
§000 ¥00  §000  §000
NEW Governmaent - Stoges 1 and 2 384,214 3&4,21-}_
= . 384,214 = 384,214

State Govemment grants were received for detalled planning, pre-constiuction, procurement and
construction activifies including the acquisition of land and buildings for the Matro Network Stage |

ond a feasibiiity study and the initial planning work on the Metro Network Stage 2.

(b) Interest income Eofntidod O
Nate 2011 2000 2011 2010
$'000 1000 $'000 $°000
Bank accounts 570 2760 520 2740
lCorp cash investment accounts 10, 14% 7,738 10,145 7,738
Criher - b . 20
1cfil} 10,669 10,518 10.66% 10,518
oled M
(c) Other revenue Consdlid Syeney elxo
Nole 2011 00 2011 2010
$°000 5000 $000 $'000
Setvices provided [Recouped casly) 7.518 302 Pt 3027
Rents received from projec! property lenanchas a0 |, 784 AN 1. 784
T B.128 4,811 B.128 4,81

Sendces provided (fecouped costs) includes the recoupment of personnel serdoes costs related lo the
Borangaroa Pedestion Link and other Department of Transport projects, together with the recoupmenl
ot tenant relocation costs associated with Ihe Barangaroo Pedestian Link project. Rents were received
by Sydney Metro from project properties prior to them vasting in the Deparmeant of Transpor.
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SYDNEY METRO

Notes to and forming part of the financial stalements
for the yvear ended 30 June 2011

3. Operating expenditure

Consolidated Sydney Melro
Hote 2011 oo 01 20010
1000 $'000 I'EC.I} 000
Professional service confractors 1,765 62963 1145 82,943
Property lease poyout & disturbonce 1,587 26,776 1587 26,776
Praperty acquisiion related valuations & cosls B8 4,294 EO8 4,294
Design and enginearing confrocion B 26,655 - 26,4659
Lagal feas 492 B257 492 8.25¢
Labour redated costs -seconded stoff costs o w3 3182 3 3152
- pensonnel sendces * = - - 4,438
Consullants - 43 - 43
Cihat confraclors 431 2438 &3l 2.438
Accommodation 340 2498 540 2.498
Exletnol audif fees 21 65 Ta &5 fa
Board and mambers’ remuneration 20 - 34 . k"
Cilher 182 257 182 2.5
Board and mambers' remuneration (in payroll] 20 - 14} -
Persanned sarvices costs® 4,685 4,264 4,685
Annual leave expense 419 442 415 -
L5L expense 112 248 12
Superannuation enfitlemants 447 35 447
Payrall lox & workers compensalion Insurance 194 423 ) 0 -
Total operating expendiiure 12,220 147,574 12,220 148,361
Operafing expenses caplialised to work-In-progress
Metro network stages | . 74,205 74,205
Mefro network stage 2 - 37,444 - a7 484
Total operating expense copitalised e 111,469 g 111,649
Tolal operaling expense remaining ofter capltalisafion 12220 35,907 12,220 36,692

& Saconded stoff costs comprize invoiced charges received by Sydney Metfro from offhier NAW Govemmeant
agencies for staff cumently uliised on o seconded basis by Sydney Metro,

* in the prior year, peronnel sevvices are coafs of labour resnivces provided fo Sydney Metro by Sydney Melro
Civigion, In accordance with the provisions of the Public Sector Employment Legiilalion Amendment Act 2006,

* Follawing Ihe aissofulion of Sydney Meiro Divisien in July 2010, parsonne! servces casls in the curent year wane
paid by Sydney Metro and recouped fram the Depoartment of Tronspork. as all sfalf hod been ossigned o work an
lmansport profects, Sydney Metro stolf moved to Tronspor over the course of the curen! year and all had Besn
transfermed price fo 30 June 201 1 zee Nofe | jR)).
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SYDNEY METRO

Motes to and forming part of the financial statements
for the year ended 30 June 2011

4. Depreciation and amortisation

Consolidated Sydney Meto
B Nole 201 200 2011 E'DW
4000 4000 $'000 $'000
Leawehald improvements 107 a8 107 208
Fumiture and egquipment 13 24 13 4
Computer equipmeani ) 73 92 73 g2
[ 193 324 173 324

5. Cost reimbursement claims

As parl of the February 2010 decision, the NSW Premier announced that the NSW Govemment would
reimburse the recsonable costs incurmed by the property and leasehold owners and the tenderers for the
major canstruction cantracts affected by its decision to slop work on the Metre Network Stage 1 (CRD)

project,

In the prior year, Sydney Melro established a detalled process to ossess claims provided by all shorl Hsted

lenderers and settied ol claims for a fotal of $93.5m.

Sydney Metro also applied o detailed process to assess costs reimbursements for property and leasahold
owners impocted by the Govermment's Febneary decision, Expenses of $10.81m (2010; $1.4m) wera

incurred for these costs inthe year fo 30 June 2011,

6. Gain/({loss) on disposal

Consolidated Sydney Metra
MNole 201 200 2011 2010
$000 $'000 3000 3000
Gainf [loss) an disposal of praparty, plont and
equipmant
Proceeds ol disposal 5 5
Transfer fram Pravisian for Make-Good 13b 8] 40
wrillen down value of assets disposed 10 [158) B 158
(73) - (73} =
7. Acceptance by the Crown Enfity of Employee Benefits
frefer note Ifh))
The fallowing liabilifies have been assumed by the Crown Enfily:
Consclidated Sydney Meho
Hole 20m 2010 2011 _ 2010 .
$'000 $000 3000 $'000
superannualion - defined benalil 745 5 -
Iih} 745 745 =
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SYDNEY METRO
Motes to and forming part of the financial statements
for the year ended 30 June 2011

8. Cash and cash equivalents
[refer note 1{dl)

Consclidoted Sydney Mefo
Hate 2011 2010 2011 2010
Y000 3000 §000 S0
Cosh al bank ond an hand 2.546 24,252 2 546 24,252
NSW Treasury Corporalion cash investmants 199212 189,063 172:212 189,063
11el) 201,758 213,315 201,758 213,315

Refer to Note 15 for details regarding credit sk, liquidily rsk. market risk, interest rate sk and othar price
fisk ardsing from these financial insruments,

Cosh bolonces in the Sydney Melro bank accounts, remaining ofter setfling the property cost
reimbursement claims, will ba retumed to NSW Treqsury ot the time of Sydney Meiro's dissalution or ot a
time advised by the Treasurer,

9. Trade and other receivables
{refer note | el

Conselidated Sydney Meha
Hole 2011 2010 2011 2010
$7000 3000 §'000 $'000
Recaivablas
-Aushakon Taxotion Office - GST recaverable - 332 - 3z
- Borangomo Devalopmeant Authority 1.208 - 1.208
- Department of Transport 4 87% 4879
Frepoymants - 7 - 7
Cther receivablas
- Depariment of Transpord 1a a
= O fhasts ) 53 7z 35 127
el 494 2974 4974 2.276

Deloils regarding credit rsk, liquidity sk, market sk and interes! rale sk, including financial assets that
ara gither post due orimpaired, are disclosed in Note 15,
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SYDNEY METRO

Notes to and forming part of the financial statements

for the year ended 30 June 2011

10. Property, plant and equipment
[refer nate 11))

Consalidal Frojact leasehald  Fumlture and  Computer Work In
ensolidated Entity and Sydney Mehe  yoje e b g it Total
o I T I ) ¥000 ¥000 ¥0l0 5000
a) Curent vear - ended 30 June 2011
Mal corying amount at stort of year 54.973 194 125 543 35,840
Depreciafion and amaorfisafion 4 {107} [13) 73] (193
Inter-agency ransfers oul i (94,973 (&8} [ 48] = 155,489
Disposals 6 : [89] 48] f2ul C—:
et carrying amount af end of year * -t : 5 i
Al fair value:
Grass carying volue -
__Acoumuialed depreciation & £
Carrying value at end of year . = . . =
bl Priot vear - ended 30 June 2010
Mal carrying amount al storf of
yeor - 342 5 177 b, A5F 45,053
Addifions 102,642 &2 78 457 111,449 214,908
Sub-total 102 642 404 153 434 176,128 275,961
Deprecialion and amordisaficn 4 - [208] [24] {%2) {324)
Revalualion adjusimeni [47.659) - - = [47.44%)
Wil Offs o - - - = 1rs028) (176125
Net comrying amount al end of year 54973 176 129 542 . 55,840
A fair value;
Gross camying value 54973 Ah5 157 &73 56,248
__Accumulated depreciofion 2 [269) 128) {13t [424]
Catrying value at end of year 54,973 184 129 542 - 55,840
11. Trade and other payables
frefer note 1{g))
Consolidated Sydney Mefro
- Hote 2011 2010 2011 2010
3’000 $ 000 4000 $7000
Trade credifos 14 174l 14 1,741
Ciher creditors and oooual T 648 2205 1 bds 2,205
Austolion Taxotion Otiice — GST payable 229 R -
Acciued salares, woges & associaled costs = 265
Armounl ::1:-'5.1__19 Sydney Melro Divisian - - - 2.345
gl 1.88% a2 1.88% 6,331

Deldils regarding credit dsk, liquidity risk, market sk and interest rate dsk, including o matuity anolysis of the

above payables, ore disciosed in Note 15,
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SYDNEY METRO
Notes to and forming part of the financial statements
far the year ended 30 June 2011

12. Employee benefits
frefer note 1{h})

Consolidated dney Meh
(a) Employee entitlements “ i dl b
Nele 201 2010 2011 2010
Current $°000 000 $°000 $'000
- Provision for annual leave . A4 -
- Provision for lang service leave - 845 - -
- Provision for superannualion . 755 - -
2,100 = =
Mon-cumment
- Provision lor lorg service leove . - = 3
Total employee enliflemant liability = 2.100 =
Aggregate employee entitlements
- Current kzave provitkans . | 344 z
Cument superannualfion provisons = 754 x
- Mon-curent leove provisions = N =
- Accrued salaries, woges & oncosts il - 265 -
Tolal emplayee entilements Hini 7 2,345 2

Note: Following the dissolution of Sydney Metro Division on | July 2010, staff were transfered over the
course of the finoncial year to the Department of Transpor. As all sloff had been transfered by 30 June
2011, their entilernents {annuol leave and long senvice leqave) have either been paid to the Depatmant
of Transport or are included os payables in Sydney Melro ot balance date, The intended movement of
staff to the Depadment of Transpor (which has ils defined benefit plan superannuation expense
assumed by the Crown Entity) has resulled in the acceptance by the Crown Enfity as at 1July 2010 of the
amount previously recognised in Sydney Metro os on unfunded lability on the gefined benefit
superannualion schemes. in the prior veor, Sydney Metro Division provided staff rescurces (as personne!
senvices) al cost 1o Sydney Metro and the employee entitlerments included in the consolidoted figuras
noted above.

Project and administrative staff hove been seconded pericdically 1o Sydney Melro from ather
govemnmenl departments and agencies. These staff members are paid by Ihe departments and
agencies from which they orlginate. Theilr rermuneralion and oncosts (including leave entiflements) are
invoiced to Sydney Metro with the resulling cosls included in Seconded Staff Costs as part of Operaling
Expenses, s disclosed in Nole 4,

i) Valualion of the long service leave liability

As at 30 June 2010 Sydney Metro's long senvice leave valuation was calculated by Serdce First, In
valuing the libility for long service leave financial assumptions of expecled long senvice leave payments
arfsing, were calculoted from histary of leave taking during service, and lump sum paymenis made on
termination of senvice. Long service leave waos classified as a cument provision because the staff were
expecied to be transferred to the Deperiment of Transporl priof to the end of the curent financial year.

i) Financial assumplions
All empioyee entiflermants weare held os curanl provisions because it was expected that all Metro

obligotions would be exfinguished by the end of the cument financial year. On this basis no discount rates
were applied fo the calculoted balances,
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SYDNEY METRO
Noles to and forming part of the financial statements

for the year ended 30 June 2011
12. Employee benefits (continued)

(b) Employee retirement benefits /defined beneiit funds)

Defined Benefit Scheme (AASE11% Emplayee Benedifs)

l As at 30 June 2011 As ot 30 June 2010
SASS IANCS 555 Tatal SASS SANCS 555 Tolal
Member Numbers
Confribulors - - - . 3 I 3
Delemed Benalils - - - - - - -
Pensioners = - 7 * -
Pensions hully commutead . - = - - - - -
Superannualion Position for , ; - , . , . .
AASE 119 purposes $'000 3000 000 $000 $000 $000 | ¥O000 $'000
Accrued linbiky - - . . 1,025 212 1.527 2754
Estimaoted raserve account
bolance - - - - 854 {174] (67 {2019}
- . - - | &% 1& 560 Fas
Fulure Service Labiily - - = . 48 [ 181} {199
Surplus in exceoss of recovery
avalabie from schemes - - - . - - - -
Nt [assed) fliatibty o be
recognised in statement of
financial posifion - = & 169 14 560 745

The Fulure Serdce Liakility (F5L) does not have to be recognised by an employer. 1| s only used to
detemmine if an assel caiiing limit should be Imposed (AASE 119, para 58], Under AASE 119, any prepaid
superonnuation assel recognised cannot exceed the tolal of ony unrecognised past senice cost and
1he present volue of any economic benefits thal may be availabla in the form of refunds from the glan or
reductions in tuture contibutions o Ihe plan, Whera the “surplus in excess of recovery” is zero, no asset
cailing limit is imposed.

i) Fund infermation
The Pooled Fund holds in trust the invesimeants of the closed NSW public sector superannualicn schemes:
= State Authorties Superannugalion Scheme (SASS5);
= State Superannuation Schame [555); and
= Stote Authorties Non-contibulory Superonnuation Scheme [SANCS).

These schemas are all defined benefit schemes in that of least a cempanent of the final benefit is
derved fram a mulliple of member salary and years of membeaship,

All the Schemes are closed to new membears
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SYDNEY METRO

MNotes to and forming part of the financial statements

tor the year ended 30 June 2011

12, Employee benefits (continued)

(b) Employee retirement benefits defined benefit funds) (continued)

il) Reconclliiation of the present value of the defined benefit obligafion

financial year to 30 June 2011

SASS

SANCS 555 Total

$.000

Present value of partty funded
defined benefil obligation al
beginning of the year

Cuirenl service cost

Interesl cost

Conlributions by fund

members

Acluarial (gains)/losses

Benefils poid

Past service cosl

Trarsier fo Crown Entity

1,025

(1,025}

§000 $°000 §'000

212 i.52¢ 2764

[212] (1:527] (2. 764)

Financial year fo 30 June 2010

_SANCS = 355 Jotal
000 5000 $'000

SAS3:
£'000

P&z
545

1%
193

1415
|.24%

Present value of parlly funded
dafined benelit obligation at
end of the year =

1,025 212 1,527 2,764

iil} Reconciliation of the falr value of fund assets

SAS8
3000

Fair value of Fund assels al
beginning of the year
Expeched retun on lund assels
Actuarniol gainsd {losses)
Ermproyed conlrbutions
Confribution by fund memibors
Benefits poid

Transfer fo Crown Enfily

856

(854]

Financial yeaor to 30 June 2011
SANCE §55 Total

Financial year o 30 June 2010
SASS SANCSE 535 'I'ol:nl_

“$000 0000 %000

| %6 Pa7r 2019

{176} [#47] [2.019]

Falr value of Fund ossels ot end of
the year

000 $'000 $000 $000

173 565

BS54 174 T&7

iv) Reconcillafion of amounts recagnised in the financial statements

{a) Assets and liabilities recognised in stafement of inancial position

Financlal year o 30 June 2011
SASS  SANCSE 555 Total

Presen! value of partly lunded defined
benelil cbiigation at end of year
Fair value of tund assels ol end of year

$000 $'000 $000 $000

Sublaiol

Unrecognized past service cost
Urvecognited gain/(loss)

Adjustmenl for fmitofion on nel aswet
Net liabliity/{osset) recognised in
statement of financial pesition al end of
year

Financial year to 30 June 2010
S5A33. SANCS 3w Jewol
$000 00 $000 $'000
1025 212 1.5 2.764

{Bsd)  [194) (947 [2.019]
168 - 560 745

149 14 540 745
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended 30 June 2011

12. Employee benefits (continued)

(b) Employee retirement benefits defined benalit funds| (continued)

iv) Reconcilialion of omounts recegnised in the financial statements (continued)

{b) Expense recognised in stalement of comprehensive income

Financial year o 30 June 2011

5455 SANCS

SA55 SANCS 555 Total
$000 $000  §'000  $'00D
Components recognised in Statement of ] B
comprehensive Income
Currend service cost = £ =
Inferest cost 5 =
Expected relum an fund assels net of 3
axpEies|
Actuaial lossest gans] recognised in B R i
year
Post service gost = =
KMaovement in adjustment for Smitation on
noet osset
Curloilmen! of selllement (gain) foss
Expense/{income) recognised - . - .

Fnoncial year to 20 lune 2010
558 Total

§000  $000 $000 §$000

[c) Amounts recognised In ofher comprehensive Income

Finonclal year to 30 June 2011

SASS  SANCS 355
$000. §'000- F000 37000

Actuodal (ooins) / losses
Adjustmen! Tor imil on net asset

{d} Cumulative amount recegnised In olher comprehensive income

Financiol yeor fo 30 June 2011

Total

Financial year to 30 June 2010

SASS SANCS S5 Tofol
4000 $000 000 §'000
785

87 19

579

Financial yeor to 20 June 2010

SA5S  SANCS 355 Tolal SASS  SANCS 555 __T_:ltnl
MO0's 3000  3000°s. 000 §0O0's  §000's  JOOD's  ROOD's
?EETUIHUIMNE amounl al beginning of the 187 \9 579 785 )
__ Recoanised during Ihe cumeni pericd - . . - 187 ¥ a7 P8BS
Curmulative amount al the end of the year |B7 14 §79. ras |87 9 579 78S
) Fund assefs
The percantage invested in each ossel closy of ihe and of the year,
Consalidated
2011 2010
Austraion equilies ) i B 8
Oversaas equilies - 26.6%
Ausiralion lixed intergs! securities 6.1%
Cverseas fixed interest securifies 4.3%
Froperty - 5%
Cash - 9.6%
Ot 3 12.7%
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SYDNEY METRO

Motes to and forming parl of the financial statements
for the year ended 30 June 2011

12. Employee benefits (conlinued)

(b) Employee refirement benefits (aefined benefit funds) (continued)
vl) Falr value of fund assets
All Fund assets are invested by STC af arm's length through independent fund managers.
vli) Expecled rale of return on assels
The expected retum on assets assumption is defermined by weighting the expecled long-term retum

for each asset class by the farget allocotion of assets 1o each class. The returns used for ecch class are
net of investment fax and investment fees.

vili) Actual return on fund assets

Financial year fo 30 June 2011 Financlal year fo 30 lune 2010
SASS  SANCS 555 Total SASS  SANCS 555 Tobal
$000's $000°s  3000°s  J0O0's. 5000's  3000%s.  3000's 's
Aciual retum an fund assels ~ : - - |7.845) 550 10,472 3157

ix) Valuation method and principal actuorial assumptions at the end of the year

Valygtion method

The Projected Unit Cradit (PUC) valuation method was used to detemnine the present value of
the defined benefil obligations and the relaled curent service costs. This meihod seeseach
petod of sendce as giving fise to an additicnal unit of banefit entitlement and measures each
unit separately o bulld up the final obligaticn,

Economic gssumptions Consolidoted
Ll 2010
Salary Increase rate (excluding promoional increases) . 35%pa
Role aof CPlincreose - 2.5%pa
Expecled role ol relurm on ossels = 8600
Discount rate 5.1 7%pa

Demoaraphic gssymplions

The demographic assumptions at 30 June 2011 are those thal were used in the 2009 fiennial
actuanal valuation. The tdennial review report is available from the NEW Treasury website.

*) Historical information

Financial year lo 30 June 2011

SASS SANCS 555 Taotal
3000 000 FO000's S000°s
Present vale of delined benefil obigation . - - -
fair valuee of fund assed . 3
(surplus) /deficitin und -
Experence odjustmenis = fund iobikes = = e
Exparenca adjustmenls — lund assets - - -
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SYDNEY METRO
Motes to and forming part of the financial statements
for the year ended 30 June 2011

12. Employee benefils (continued)

(b) Employee retirement benefits (cefined benefit iunds) (continued)

x) Histerical information (continued)
Financlal year to 30 lune 2010
SASS SANCS 355 Tatal
F000's $000's $000's $000's
Present value of dalined banefit obligation 1,025 212 |.527 2764
Fair volie of fupd asse) {254) [194} 247 [2.019]
[Surplus| fdeficil in func 1 &9 l& 560 745
Experence gdjustments — lund iabililies 434 ] 9462 1,415
Experience adjustrments — lund oisels {244) {1 {383 [£30]
xl) Expected contributions
Financial yeaor to 30 June 2011
— SASS SANCS 555 Tatal
000" s $000's J000' $000's

Expected employer conbibutions o be paid in the
next reporfing period

«ii) Funding arangement for employer confributions

{a) surplus/deficil

The following is o summarny of the 30 June 2011 financial position of the Fund calculated in accodonce
with AAS 25 Financial Reparfing by Superannuation Flans:

Firancial year fo 30 June 2011 Financial year ta 30 June 2010

SASS SANCS 555 Tetal SASS  SANCS 555 Talal

300's  B000's.  B0OO's  $000% $000°s  S000's $0O0's  B0O0's
Accrued benalts . . . 25 196 1 G0F FAN]:
Met markel vale of Fund ossels . - - = [B57) (158 248} (2009
MNel [surplus] fdeficit - - 58 41 i

(b) Contiibutan recommendations

Recommended contibution rates for he entity are;
T SASS SANCS 555
Mulliple of membet conlibulions % member salory Mullipte ol member conribufions
1.90 i 2.50% :

[e) Funding method
Contribution rates are set after discussons batwean the employar, STC and MEW Treasury,
(d) Economic assumphlons

The economic assumptions odopted for the 2009 actuaral review of the Fund are:

_Weighted-Averoge Assumptions |
fﬁE-GéTBﬂ rafe ol refuen an Fund ossets backing curent pansion liobilities 8.3% |
Expected rate of retien an Fund assets backing other abilifies 7.3%

| Expecied solary increase rate 4.0
Expecied role of CPlincrease 2.5%
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SYDNEY METRO

MNotes to and forming part of the financial statements

for the year ended 30 June 2011

12. Employee benefits (continued)

(b) Employee retirement benefits (defined benefit funds) (continued)

xiil} Nature of asset / llability

If a surplus exdsts in the employer'sinterest in the Fund, the employer may be able to toke advantage
of it in the fomn of o reduction in the required contribution rate, depending an the advice of the Fund's

acluary,

Where o deficiency exdsts, the employer is responsible for any difference between the employet's share

of Fund gmets and the dafined benefit obiigation.

13. Other provisions

frefer nate 1i))
(a) Other Provisions Chsiafdoied Sydany ek
o 2011 2010 2011 2000
3000 $'000 $'000 000
Current
Lecse moke-good cosls - 140 - 140
Froparly reimbursement claims 600 035 £ 1035
500 1,175 400 1,178
1 |
(k) Movement in other provisions il oo Snsy Meda
= Nofe 2011 010 201 00
$000 §000 4000 £'000
Lease moke-good cosls
Bolonce al siart of yeor 140 | 40 140 140
Paymenis during the yeor 80 . 18] b
__ Unused amounts revarsed ] (60} : feb. -
Balance of end of year - 140 - 140
Consolidated Sydney Meho
_ - 201 2010 2011 2010
3000 $000 $000 37000
Properly reimbursemeni claims
Bolance ol star of year 1,035 - 1,035 -
Amounis recognised dunng the year Tan | .35 10EIn 1035
Paymenis during the year [10.808] (10,808 -
Unused amounts reversed {437} C [437) o
Balonce ot end of year 400 1.035 400 1,035
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended 30 June 2011

14. Equity
a) Accumulated funds Sonmciiais Sy Madvo
Hate 2011 010 201 2010
$'000 3000 3000 F000
Accumuloted funds af Ihe slort of the year 212314 1 48,458 N2.31s 168,458
letal changes in equity recognised in Ihe slolemes|
ot comprehensive incomea [3.774) 43,858 [3.774) 43,855

208,542 212314 208.542 212314

Transaclions with owners in thelr capacity as owners

Infer —agency franster of non-current assets la 155.489) - {55,485 -

Inter-ogency ransfer of receivables l_ﬁ?;l . {447} -
{55,958) . (55,558

Accumulated lunds af end of the year 152,584 212,314 152,584 212,314

Under a vesling order doted 22 December 2010, made pursuant 1o section 94(1) of Ihe Transport
Administration Act 1988, certain qssets, dghts and liokiffies of Sydney Metro were transfered o the Direcior
Geaneral of Transpor N3W (now Departmenl of Transport] pror o the dissolution of Sydney Matra, These
Included real properdy owned by Sydrey Meltro, licences for the use of computer softwars, contracts
refaling to the manogement of ifs real property, certain contracts relating to the provision of services ta
Sydney Melro, the metro comidor ond contracts or arangements relating to the metre conider and the
planning approval.

Consolldated Sydney Metro
b) Contributed equity
2011 2010 2011 2010
$' 000 000 $'000 3000
Contributed equity al the starl and end of the vear 51,409 51.60% 51,609 51,409

15. Financial instruments

Sydney Melro's pincipal financial instruments are oullined below. These financial instruments arse
direclly from Sydney Metro's operations or are required to finance its operalions. Sydney Metro does
not enter into, or frade, finoncial instruments, including dervalive financial instruments, for speculative
purposes.

Sydney Metfro's main risks ansing from financial instruments are oullined below, together with the
chjectives, policies and processes for meosuing and managing risk. Furher quaniitative and
gualitative disclasures ore Included throughout these linancial staterments.

Up until 30 June 2010 Sydney Melra's Board had overall responsibility for the establishment and
oversigh! of dsk monagement and reviewed ond agreed policies for managementof those risks, The
Boord hod established an Audit and Risk Committee which monitared Sydney Metro's major risks and
oversaw compliance on a continuous basis throughout the vear, Fram 1 July the Board ceased o exist
and the affairs of Sydney Metro came under the manogemeant and cantrel of Ihe Director-General of
the Department of Transport. Also from this date the Audit and Risk Committee of the Depadment of
Transpor assumed the role of monitoring Sydney Melro's major risks and oversesing complionce.,
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SYDNEY METRO

Notes to and torming part of the financial stalements
for the year ended 30 June 2011

15. Financial instruments (continued)

(a) Financial instrument categories

Consolidated Sydney Metro
— Closs Cotegory Nate 2011 2010 2011 2010
Financial assels $'000 £'000 F000 3000
Cash and cash equivalents MIA & 01.758 N3RS 201,758 213315
Recelvabiles
ok measured af
lrade and olher receivables ey @ 4,445 1,779 4,485 1,779
amount
206,223 215,074 206,223 215,094
Financlal liabiiities
Poyablas
Trade and other payables I’:f;i‘;j‘j a " 1,619 3,758 1,619 5859
amaun|
1.61% 3,758 1.41% 5,859

The figures in the above table exclude prepoyments and stalulory receivables and poyables, as they
are not within the scope of AASE 7.

(b) Credit risk

Credit sk afses when there s the possibiiity that Sydney Melro's deblors will default on their
contractual okdigations, resulfing in finandial loss 1o Sydney Melro, The maxirmum exposure to cradit dsk
s genaercily represented by the camying amount of the financial assetsin the statement of financial
position, including cash and receivables (net of any provision forimpaiment), Mo collaleral is held by
Sydney Melro. Sydney Metro has not granted any financial guarantess.

(il Cash

Cash comprises lhe balances on interest-bearing trading accounts held with the Westpac Banking
Carporation, and shorit-lerm cash Investments held in NSW Treasury Corporation's Hour-Glass Cash
faciily.

li) Recsivables

Trode and other debiorns are recognised as amounts recelvable of balanca dale. Mo interest is eamed
on receivables. The colleciability of receivobles is reviewed on an ongoing bosis.  Debts which are
known to be uncollectible are written off. A provision tor impaimment s raised when there is objective
evidence thot Sydney Metro will not be able to callect ol amounts due. This evidence includes past
expenence, and curent and expected changes in economic condilions and debtor credit ratings. No
interest Is earned on hrode debtors. Sales are made on 30 day terms. Mo amount has bean witten-off
duing the reporfing percd. Moimpaiment provision has been raised of balance dole,

Al baolance date, the maojority of receivables are with Govemmen! agencies and are not considarad
fo pose a credit rsk.
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MNotes ta and forming port of the financial statements
for the year ended 30 June 2011

15. Financial instruments {confinued)

(b) Credit risk (conlinued)

Past due but Considerad

[Mb'ﬁ?lt?l 2) nat impaired impaired

(Motes 122)  [Moles 122
2011 3000 £000 37000
<3 manihs overdue |, 421 1,421
00
< 3 months overdue 1,098 10v8 -
= & manfhs overdue 21 21 -

Notes

1. Each column infhe lable reports "gross receivables”,

2. The ageing analysis excludes stotutory rcecslvables, os these ore not within the scope of AASE 7
and excludes receivables thal are not past due ond not impaired. Therefore, the “total” will not
reconcile to the receivables fotal recognised in the slatement of financial position.

{c) Liquidity risk

Licquidiiby risk is the nsk that Sycnay Metro will nol be able to meet its payment obligations as and when
they fall due, Sydrey Metro continually manages the risk by monitording future cash flows to ensure the
adequate halding of high quality iguid assets. The abjective is to maintain a balance betweean
continuity of funding and the minimisafion of underutifised financial assefs.

Sydney Metra has access to a Come ond Go facility with TCorp for an amount not exceading §50
milion, Access 1o the facility wos granted by NSW Treasury in May 2009, The facility remainad undrawn
at balance date, Sydney Melro did nol borow any funds frem any source duing the reporting perod,
nor did il pledge any assels as collaieral, Sydney Metro's exposure to liquidity risk is deemed
insignifican! based on the curent assessment of sk

Liokilities are recogrised for amounts due to be paid in the fulure for goods and sendces received,
whether or not Invoiced. Amounts owing to suppliens (which are unsecured) are settled In accordance
with the supglier's terms of frade. |f fermns of frade are not specified. payment is made ne later than
Ihe end of the month folfowing the manth in which the invoice was recejved, Treasurer's Direclion
219.01 allows the Minister to award penalty inferes! for late paymen! of invoices. No such oward was
made duting the reparting perdod,

The table below summarises the matuily profile of Sydney Metra's financial iabiities, iogether with the
interes! rale exposure;

Interest rale exposure Maturity doles
Waighted
=L Ty ' Fiwad Varable Nan-
affective Nnmm:f inherest Inberes! |ribaras <l I-5 Y-
Imherest ey el adf] baaring year YEQre HYBT
rale
2011 % OO0 $'000 1000 000 yooo 3000 J oo
Accounts payable = - - E
Accrued expensas 1L41% - - a9 |.&1% (=
Tatal financial lablities - 1,419 “ = 1.61% 1,619 - -
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Notes to and forming part of the financial statements
tor the year ended 30 June 2011

15. Financial instruments (continued)

(c) Liquidity risk (continued)

_Interestrate exposure. Maturity dates
weighied
v e R Varigble MNon-
affactive mn:ﬁl inferau nharasl inleresl <) 1-5 +5 n
Intermst b rale ale LeEaing WHCE yaOry i
el
2010 % $000 $000 000 3000 $'oon 000 $000
Accounis payable - | A0 3 - 1600 | 600
AcCruad sxperes - 2158 . - 2,158 2158 - -
Total financial Nabilities - 3.758 - - 3758 3.758 - -

(d) Market risk

Market sk is the sk that the fair value of, or future cash lows from, a financial instrument will fluctuale
becauss of changes in market prices. Sydney Metro does nal have any financial instruments that are
valued by reference lo a market price. It has no exposure 1o foreign curency isk and does not enter
inta commodity contracts,

(e) Interest rate rsk

Inberest rate risk is The dsk that the fair value of, or tuture cash Nlows from, a Bnancial instrument will
fluctuote becouwse of changes in markel interest rates. Sydney Metro has an exposure tointerest rate
risk arsing from Ifs ownership of interesl-bearing frading occounts with the Westpas Banking
Corparafion and short-term coth investments held in NSW Treasury Carporation’s Hour-Glass Coash
tocility, The extent of its exposure is set out in the sersfivity anabysls balow.

The averoge interest rate eamed on the bank trading occount balonces duiing the reporting perdod
wats 4.56% (20010 4.49%). A recsonably possible change of +/- 1% is used, consistent with cument
possible movements ininterest rates, The basis will be reviewed annually and amendsd whers there is
a stfructural change in the level of interest rate volatility.

(f) Interest rate sensitivity
-1% 1R
Carryirg impact impact Impac) rpoat
amouni an prafit on eguily on proaht o egully
2011 §'000 £'000 $'000 $'000 $'000
Bank Fuding accounks (Westpog) 2544 {114) - 114 B
Cash investmanis (MSW Treasury Comporaiion) 1992120 (1.930) - 15230 .
Tatal finoncial assets 201,758 {2.044) - 2,044 £
2010
Bank Fading accounls (Waslpoc) 24,252 (70 - el
Cash investments [NSW Treawury Corporalion) 189063 i1 .5321_ - 1.682 .
Telal inancial assels 213,315 (2.442) - 2,442 -
142
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended 30 June 2011

15. Financial instruments (continued)

(g) Other price risk - TCorp Hour-Glass facilities

Exposure to “other price risk” primarily arses through the investment in the TCorp Hour-Glass Investment
Facilities, which are held for strategic rather than trading purposes. Sydney Metro has no direct equity
investments. Sydney Metra holds units in the following Hour-Glass investrment trust:

Investment Investment
Facility . Seclors Horizan 20m 2010
$'000 $°000
Cash facility Casgh, maney market instruments Up to 1.5 years 197,212 189,063

The unit price is equal to the total foir value of the net assets held by the facility divided by the number
of units an issue for thot facility. The unit price is colculated and published daily.

MEW TCarp is trustee for the cbove facility and is required to act in the best interest of the unit holders
and to administer the trust in cccordance with the trust deed. As trustee, TCorp has appointed an
external manager to manage the pedomance and risks of the facility in accordance with a mandate
agreed by the parties, However, TCorp acts as manager for port of the Cash Focility and also manages
the Australian Bond portfolio, A significant porfion of the administration of the faciiity is cutsourced to
an external custodian.

Investment in the Hour-Glass facility limits Sydney Metro’s exposure to sk, asit allows diversification
across a pool of funds with different investment horzons and a mix of investments.

MNSW TCorp provides sensitivity analysis information for the investrment facility, using historically based
volatility infermation collected over a ten year perod, quoted ol two standard deviations (ie. 95%
probability). The TCorp Hour-Glass Investnent facility is designoted af fair value through profit orloss and
therefare any change in unit price impacts directly on profit (rather than equity). A reasonaibly possible
change is based on the percentage change inunit price (as advised by TCorp) mulliplied by the
redemplion value as al 30 June each year for each foclity [balance from Hour-Glass statement),

Impact on profil/loss

Change in unit 2011 2010
price
$'000 £000
Houwr-Glass Invesiment- Cash facility +- 1% +/- 1,992 +/- 1,891

(h) Fairvalue

All of Sydney Metra's financial instruments are generally recognised at cost, with the exception of the
TComp Hourglass facililies, which are measured af foir value, In the fair value hierarchy, the investments
in the Hourglass facilities are classified as Level 2, as although prices are observable, no active market
exists for these facilities as they are only accessible to government agencies. The value of the Hourglass
Investments is basad on the Sydney Melro's share of the value of the underdying assets of the facility,
based an the market value, All of the Hourglass facilities are valued wsing ‘redemption’ pricing. The
amartised cost of financial instruments recognised in the statement of fincncial position approdimates
the fair value, because of the short term nature of the finoncial instuments,
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SYDNEY METRO
Wotes to and ferming part of the finoncial statements
for the year ended 30 June 2011

16. Motes to the statement of cash flows

(o) Reconciliafion of the (detficit)/surplus o the net cash flow from operating activities

Consolidated Sydney Meiro
B 2011 2010 2011 2010
B §'000 $'000 $'000 $°000
[DeficH)/Surplus for the year |3.774) 44,443 [3.774] 43,858
Non-cash fems
Depreciofion and amoarlisalion 173 324 193 324
Wrile-off of consfruction wark in progress = 176,128 g 174,128
Decramantin vale of properties - A7 669 = A7 64T
Lass on disposol of assals ¥3 23
Accephancs by the Crown Enfily of employee
benefils {745 . [745]
Changes in assels and liahilifies
Increase/ [decrease) in payobies [2.342] {1F.024) |4 442) [V 724)
{Increase) fdecrease in receivables [3117] | . 4B0 (3117 1,480
Inerease/ [decregse)] in provisions & amployes
benefits o (1870 2350 230 1035
Net cash flow from operaling activifles (11.562) 255,570 (11.562) 255,570
(b) Financing Facilities

Sydney Meiro hod no borowings af perod end, or duing the pedod, In May 2009, Sydney Melro
recelved approval from NSW Treosury under the Public Aufhorities (Fnancial Arangements) Act 1987 to
obtain a Come and Go faciliity with TCop. The focllity has not been needed or ulifised since it was
inificlly approved,

Consolidated Sydney Metro
201 2010 om 2010
. 3000 000 $'000 $'000
Credil cord - approved lrmit - 120 - 120
MEW Treasury Cn_rpmﬂ fion Come and Go Facility 50,000 50,000 50000 50,000
Tolal opproved faciilies - 50,000 50,120 50, Q00 50,120
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SYDNEY METRO

Notes lo and lorming part of the financial statements
for the year ended 30 June 2011

17. Expenditure commitments

(o) Operating expenditure commitments

Consolldated Sydney Melro
201 2010 2011 2000
§'0C0 5'000 $'000 3000
Mol onger than 1 year - 1,055 - 1,058
Longef than | year and nol longer Ihan 5 years E = - .
. 1.056 . 1.056
GSTinput tax credits included in total = 95 - w5

The commitments above wers nat recognised in the financial staterments as liotiifies. The G3T input
{ax credits were recovered from the Australion Taxation Office.

(b) Operating lease commitments
Consolidated Sydney Melro
- 2011 2010 2011 2010
$oon ¥ooo F000 $000
Mal longer than | year - 1700 - 1,700
Longer than | yeor and nol longer than § yeors . . = -
oL A sl - 7 : o
GAT input lox crechils included in fotal - 155 . 155

The operating leases related to office accommaodation, motor vehicies and the cost of extinguishing o
propedy lease. The property lease was in a bullding Sydney Metro was negoliating to acquire prior to
the Premier's announcemeant in February 2010 te slop waoik on the Sydney Metro projects.

The commitments above were nol recognised in the financial statements as labilities. The GST inpul
tax credits were recovarad from the Australion Taxation Office.

18. Contingent assels and confingent liabilities

At the time of the Government's decision to stop wark on ifs matro projects, Sydney Metro had inifiated
a stuctured propery acquisition programme far Metro Network Stage 1, Whils) seven properties had
bean acquired, @ number of ather properties and associcted leaseholds had reochad varying stages
of acquisition at the time of Sydney Metio ceasing negolialions. As part of its February 2010 decision,
the MW Premier announced that, in coses where the acquisifion of propedies was not completed, the
NEW Govemment would pul processes in place to assist property owners ond tenants who had
incured legal, valuolion and other costs relating to propery acquisilion.

A defalled assessment process was approved by the MSW Govermment to assess cost reimbursement
claims fram affecled parties. opplying assessment prnciples consistent with the Land Acquisition [Just
Tepms Compernsafion] Act, As at 30 lune 2011, B0 claims tatalling $11,%5m had been finglised, A
provision of $0.4m fo cover a further claim that has cerainty about The seiflement amount has been
included In Sydney Metra's inancial stalerments {2010: $1.0m to cover 11 claims). In addition to these
items, Sydney Metro has received a further 3 claims lor which no provision has been made since the
armounts that may become poyoble cannol be estimated reliably, These claims are expacted to be
resclved during the next reporting paniod,

Whilst a significant number of cifected parties hove olready lodged claims, under the relevan

legisiation remalning directly offected property and leasehold awnars have up to 3 years from the
rescission of the acquidiion notice talodge a claim.
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SYDNEY METRO

Motes to and forming part of the financial statements
for the year ended 30 June 2011

19. Related parly disclosures

Amendments to the Transport Administrafion Act |988 commenced on | July 2010 which established
Ihe Department of Transport and abolished the Sydney Meiro Board.

20. Board remuneration

Remuneration paid to Board memiperns who were nol govemment employees, including cormpulsary
superannualion conlibufions, during the previous reporting peiod were:

Board member remuneration by range 0 2010
%0 - $10.000 o - -
$10.001 - $20.000 . I
$50,000 - $60.000 > '
$60,000 - $70.000 - [

21. Auditors’ remuneration

The amount received, or due and recelvabile, by the auditors for audiling the finoncld stalements of
the comnsolidated entity was $65.000 [2010; $78.000).

22. Post balance date events

The Transport Legisiafion Amencment Bl 201 was passed by the Legisialive Assembly on 26 August
201 1. The status ot Sydney Metro in the new legisialion wos nol changed and as such Schedule 8A of
the: Transport Administration Act 1988 will conlinue to apply to Sydney Metro and ifs affairs monaged
and conlrofled by the Direclor General (Slause 4),

End of audited financial statements.
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Appendix 1: Management and structure including
Executive Performance Statements

Names, offices and qualifications of principal officers as at 30 June 2011

NAME POSITION SES LEVEL QUALIFICATIONS

Les Wielinga

Rodd Staples

Peter Scarlett

Joanna Quilty

Elizabeth Zealand

Louise Hicks

Matthew Browne

Craig Dunn

Mohini Nair

Bill Grant

Natalie Pelham

Pauline Ross
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Director General

Deputy Director General
Transport Infrastructure

Deputy Director General,
Corporate Services

Deputy Director-General,
Transport Policy & Planning

Director, Centre for
Transport Planning

Director Corporate Counsel
& Legal Services

Director, Integrated
Ticketing and Fares

Director, Bus and Ferry
Service Contracts

Director, Centre for
Transport Planning

Director, Service
Development and Network
Improvement

Director, Transport Policy
& Reform

Director, Strategic
Coordination

BE (Civil), Grad Dip Mgmt
(Technology Management)

Bachelor of Engineering (Civil),
Masters of Finance (Business)

B Ec Cert Commerce
(Accounting Procedures)

BA, BSW, Masters of
Interdisciplinary Studies.

Bachelor of Arts (Hons)

Bachelor of Law (Hons),
Bachelor of Economics

Bachelor of Economics,
Institute of Chartered
Accountants

Graduate Diploma Public
Administration, Graduate
Diploma Transport
Management and Associate
Diploma Business.

Master of Arts (Hons)
Graduate Diploma in Planning

Bachelor of Arts (Hons)

Bachelor of Science,
Respiratory Therapy Diploma,
Registered Respiratory
Therapy License, Clinical
Excellence and Leadership,
Master of Science and Society,
PhD

Bachelor of Arts, Master of
Arts and Bachelor of Laws.
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Numbers of Executive positions at each level for the current
and prior reporting periods 2010-11

SES LEVEL 2008-09 2009-10 2010-11
1 0

2 1 1

3 2 2 2

4 4 3 3

5 0) 1 2

6 2 2 3

7 1 0 1

8 0 1 1
Female Executive Officers 2 4 6

Senior Executive Service staff Level 5 and above 2010-11

SES OFFICER SES LEVEL TRP
Les Wielinga 8 $496,232
Rodd Staples 7 $392,350
Peter Scarlett 6 $312,850
Elizabeth Zealand 6 $352,606*
Joanne Quility 6 $304,225
Matthew Browne 5 $269,075
Louise Hicks 5 $269,075

* includes special allowance to SES 7 for additional responsibilities
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Director General Performance Statement

Name: Les Wielinga

Title: Director General
Remuneration Package: $496,232
Level: SES Level 8

The Minister has expressed satisfaction with the
performance of Mr Wielinga in the reporting
period to 30 June 2011. Mr Wielinga met the
requirements of his Performance Agreement for
2010-11. During this period, Mr Wielinga continued
to focus on delivering an effective transport
system that maximises benefits for the community
and the economy.

In 2010-11, Mr Wielinga’s significant achievements
included:

« Successfully commencing the establishment of
an integrated transport authority. The integrated
transport authority will be responsible for
improving the customer experience, planning,
program administration, policy, regulation,
procuring transport services, infrastructure and
freight and regional development. The new
integrated transport authority will have the
customer as the central focus of transport.

* |eading the portfolio-wide focus on performance
and service delivery to meet the NSW State
Plan transport priorities and targets. This has
resulted in targets being consistently met for
the provision of public transport, improving
the public transport system, improving the
road network, maintaining road infrastructure,
improving road safety and increasing walking
and cycling mode share.

* Oversaw the introduction of an additional nine
free shuttle bus services throughout the greater
metropolitan area, in addition to the shuttles
already operating in Parramatta, Wollongong
and the Sydney CBD. These new services are
located at Campbelltown, Liverpool, Cabramatta,
Bankstown, Penrith, Blacktown, Gosford, Kogarah
and Newcastle.

¢ Led the delivery of an increased number of
commuter car parks. Since March 2011, commuter
car parks have opened at various locations
including Wyong, Woy Woy, Revesby and
Blacktown stations providing approximately 1400
additional parking spaces.

* Introduced increased access to public transport
services for people with disabilities, elderly people
with mobility constraints, and people travelling
with prams through easy access upgrades. As
at 30 June 2011, 66 per cent of buses in the
Sydney metropolitan area and 38.2 per cent of
buses in outer metropolitan areas are accessible.
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As part of their performance monitoring, bus
operators are required to report on the number of
accessible services they provide.

Oversaw the introduction of MyZone tickets for
light rail services in June 2011. Approximately
127,000 recorded boardings were made on light
rail using a MyZone ticket in the first month. Total
patronage (which includes MyZone and Light
Rail tickets) in July 2011 was about 25 per cent
(26 per cent) higher than the same time in the
previous year.

Established a dedicated North West Rail Link
project team to ensure a clear focus on delivering
the project on time and within budget. This

team includes a number of skilled staff with

the technical expertise required to deliver this
project. Stakeholder engagement has already
commenced with a Community Information
Centre opened at Castle Hill in June of this year.

Successfully delivered infrastructure and services
against the integrated transport budget and

met budget targets for capital works and net
cost of services. This net cost of services result
reflects the effectiveness of the funding provided
for both transport infrastructure improvements
and maintenance and the provision of transport
services.

Successfully introduced reductions to monthly,
guarterly and annual MyTrain and MyMulti fares.
The Government is able to set fares below the
maximum fares determined by IPART to achieve
broader policy objectives such as rewarding
regular, long-term commuters and where
appropriate, providing price incentives for people
to use public transport. The new fares were
commenced on 1 July 2011.

Commenced the delivery of the South West

Rail Link, an important initiative in responding to
issues of reliability and passenger growth on the
metropolitan rail network and population growth
in south west Sydney. This project is being
delivered in two parts, the Glenfield Transport
Interchange and the new rail link between
Glenfield and Leppington. Early construction
works and early site investigation are underway.

Managed the implementation program of 33
recommendations resulting from the Moroney
inquiry into a major accident on the F3 Freeway
in April 2010. This has lead to improved
coordination and cooperation between various
agencies involved in responding to road and
traffic incidents.
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Name: Louise Hicks

Title: General Counsel/Director
Legal Services

Remuneration Package: $269,075

Level: SES Level 5

The Director General has expressed satisfaction
with the performance of Ms Hicks in the reporting
period to 30 June 2011. Ms Hicks held the position of
General Counsel/Director, Legal Services from 1 July
2010 to 30 June 2011.

Ms Hicks met the performance indicators in her
Performance Agreement apart from those projects
put on hold due to the election and foreshadowed
organisational changes. These factors have delayed
the establishment of the Transport wide legal panel.

Ms Hicks provided advice to the Director General and
Executive of Transport on the amended Transport
Administration Act that came into force on 1 July
2010 and oversaw the development of in-house and
external legal resources to meet the increasing legal
needs of the Department.

A slight budget overrun can be attributed to

the cost of contractors and secondees who
provided necessary skilled internal legal resources.
The Director General agreed to this staffing
arrangement rather than recruiting permanently
to roles which had been graded inappropriately.

In 2010-11, Ms Hicks'’ significant achievements
included:

» Establishing a Project Control Group to manage
a proposed tender for legal services across the
Transport portfolio, which will be implemented
once the organisational changes are settled.

* Providing gquality and timely legal advice to
support the ongoing corporate and operational
needs of the Department of Transport.

» Fostering close partnerships with panel law firms
through strategic secondments giving flexibility
to the legal staffing levels.

* The engagement of an experienced Practice
Manager to closely monitor legal expenditure
and implement the Informed Purchaser Model for
Legal Services through a new policy on Engaging
and Managing Lawyers.

¢ The establishment of a Legal Executive Steering
Committee bringing together the General
Counsels of all Transport agencies to foster
integration.

« Assisting with the new government’s initiatives
including franchising Sydney Ferries, bringing
Light Rail into My Zone ticketing and arranging
a tender for legal services for North West Rail Link
project.
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Name: Joanna Quilty
Title: Deputy Director General

Transport Policy and Planning

Remuneration Package: $304,225
Level: SES 6

The Director General has expressed satisfaction
with the performance of Ms Quilty in the reporting
period to 30 June 2011

Ms Quilty met the requirements of her
Performance Agreement for 2010-11 and significant
achievements included:

.

Participating in and advising government in
relation to the formation of a National Heavy
Vehicle Regulator and the related draft national
law on development of the National Rail

Safety Regulator through representation on
the project’s Board and Advisory Group. NSW
successfully argued that the national scheme
should allow for the national regulatory function
to be provided by each state’s own safety
regulators under service level agreements with
the national regulator.

Advising Government on NSW submissions to
Infrastructure Australia on its national freight and
national ports strategies.

Development of a Memorandum of
Understanding between the NSW Government
and the City of Sydney.

Overseeing the delivery of the $7.3 million Level
Crossing Improvement Program which provides
for infrastructure upgrades at level crossings
across NSW, level crossing awareness campaigns
and enforcement activities.

Chaired the Ministerial Taskforce established

to examine a business case for the re-opening
of the Blayney-Cowra-Demondrille Rail Lines,
including the Koorawatha to Greenethorpe Line.

Continued to support the work of the NSW
Transport and Logistics Workforce Advisory
Group which has been established to promote
careers in the transport and logistics industry.

Providing input to COAG’s Consultation Draft
Interim Report on the Strategic Planning System
for Sydney, which lead to a finalised Interim
Report in June 20710.

Undertaking analysis and development work for
the Transport Plan to be released in 2012.

Enhancing the Bureau of Transport Statistic’s
website.

Undertaking customer satisfaction surveys for
rail, bus and ferry customers.
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Name: Peter Scarlett

Title: Chief Financial Officer
Remuneration Package: $312,850
Level: SES Level 6

The Director General has expressed satisfaction
with the performance of Mr Scarlett in the
reporting period up to 30 June 2011.

Mr Scarlett met the requirements of his
Performance Agreement for 2010-11, delivering
strategic oversight, coordination and management
of the finances of the transport portfolio.

In 2009-10, Mr Scarlett’s significant achievements
included:

* Meeting all statutory, budgeting and reporting
requirements and ensuring compliance with
applicable accounting standards.

» Providing leadership and strategic level direction
across the portfolio through coordination of
forward estimates, allocation of infrastructure
funding and financial management of major
service and funding. Developing an integrated
transport budget approach to support future
delivery of transport priorities and targets
as outlined in the NSW State Plan and the
Metropolitan Transport Plan.

* Managing the financial aspects of government
and Industry transport service providers to
support continued delivery of services.
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Name: Rodd Staples
Title: Deputy Director General
Infrastructure Division
Project Director, North West Rail Link
Remuneration Package: $392,350
Level: SES Level 7

The Director General has expressed satisfaction
with the performance of Mr Staples in the
reporting period up to 30 June 2011.

Mr Staples met the requirements of his
performance agreement for 2010-11, providing
strategic direction to the portfolio’s capital and
asset management program and driving the
scoping and delivery of major infrastructure
projects.

In April 2011, Mr Staples was assigned to the North
West Rail Link Project as Project Director.

Significant achievements for 2010-11 included:

» Establishing the Infrastructure Division as a new
division within Department of Transport.

* Developing a strategy for integrated capital and
asset management across the portfolio.

* Developing a framework for Department of
Transport’s 10 year capital program investment
decision-making and a portfolio-wide capital
program reporting and monitoring process.

* Procuring planning approval and managing
completion of early works for Stage 1 (Inner
West) of the Sydney Light Rail Extension and
completing a feasibility study for Stage 2 (CBD).

* Scoping, planning and developing other
transport projects included in the Metropolitan
Transport Plan.

» Establishing governance arrangements, a project
team and a community information centre for
the North West Rail Link and commencing
development work on the project in consultation
with major stakeholders.
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Name: Elizabeth Zealand
Title: Deputy Director General, Transport
Coordination Division
CEO, Public Transport Ticketing Corporation
Remuneration Package: $352,601
Level: SES 6

The Director General has expressed satisfaction with
the performance of Ms Zealand in the reporting
period to 30 June 2011.

Ms Zealand met the requirements of her Performance
Agreement for 2010-11, delivering integrated programs
across all modes of public transport to support
government objectives for delivery of an integrated
transport system.

In 2010-11 Ms Zealand’s achievements included:

* Overseeing the detailed design and contract
management associated with the electronic
ticketing system for greater Sydney, delivery
of which continues to remain within budget and
to schedule.

* Successfully managing the implementation
program of 33 recommendations resulting from
the Moroney inquiry into a major accident on the
F3 Freeway in April 2010. This has lead to improved
coordination and cooperation between various
agencies involved in responding to road and traffic
incidents.

» Established the Mode Interchange Program
(Stage 1), which is a 10-year rolling program
to deliver new or upgraded interchanges and
associated development at identified locations.

* Develop the implementation plan for the reduced
fares on MyTrain monthly, quarterly and yearly
tickets as well as MyMulti tickets, effective
1 July 2011

* Developing a congestion management strategy
which documents the measures and mechanisms
in place in the Sydney region to keep transport
moving. Setting a framework for activities and
contingencies over the next five years to make best
use of current infrastructure and services.

« Establish systems to improve wayfinding and
customer information. The Circular Quay Customer
Information Centre pilot was the first project to
be delivered.

* Developing for Cabinet consideration options
for implementing the current MyZone ticketing
system on privately owned CBD light rail services
and overseeing the implementation effective
27 June 2011,
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Appendix 2: Committees and significant advisory groups

Significant committees - Interdepartmental, State or National 2010-11

COMMITTEE

REPRESENTATIVE POSITION

Australasian Transport Research Forum Organising

Group

Australian Level Crossing Assessment Model
(ALCAM) National Group

Austroads Freight Taskforce (national government
only committee)

Blayney-Cowra-Demondrille Rail Line Working
Group

Blayney-Cowra-Demondrille Rail Line Working
Group

Blayney-Cowra-Demondrille Rail Line Working
Group

Blayney-Cowra-Demondrille Rail Line Working
Group

Blayney-Cowra-Demondrille Rail Line Working
Group

Bus Driver Safety Committee
Bus Driver Safety Committee
Bus Driver Safety Committee
Bus Driver Safety Committee

Bus Driver Safety Committee

Bus Operations Committee
Bus Operations Committee
Bus Operations Committee
Bus Operations Committee
Chief Executive Officer’s Freight Group

COAG Road Reform Plan (CRRP) Jurisdictional
Reference Group

COAG Road Reform Plan (CRRP) Project Team

Electronic Ticketing System Reference Group

Electronic Ticketing System Reference Group

Electronic Ticketing System Reference Group

Electronic Ticketing System Reference Group
Freight Advisory Council

International Travel Survey Conference - Co-Chair
2014 Local Organising Committee

Level Crossing Strategy Council

Level Crossing Strategy Council
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Tim Raimond

Chris Lees

Daniel Kicuroski

Natalie Pelham

Sean O’Shannassy

Paul Gaynor

Padraic Fischer

Ro Mueller

Craig Dunn
Arthur Rogers
David Tooze
Brian Solomon

Greg Nott

Brian Solomon
David Tooze
Craig Dunn
Arthur Rogers
Les Wielinga

Sean O’Shannassy

Sean O’Shannassy

Elizabeth Zealand

Matthew Browne

Trish Stockton

John Karaboulis
Les Wielinga

Tim Raimond

Natalie Pelham

Godwin Camilleri

Director Bureau of Transport Statistics

Manager ALCAM

Manager National Regulatory Policy

Director Transport Policy and Reform

Manager National Road Pricing Policy

Principal Policy Officer

Assistant Policy Officer

Senior Policy Officer

Director Bus and Ferry Services Contracts
Principal Manager Strategy and Reporting
Principal Manager Compliance and Regulation
Senior Policy Officer

Principal Manager Security and Emergency
Management

Senior Policy Officer

Principal Manager Compliance and Regulation
Director Bus and Ferry Services Contracts
Principal Manager Strategy and Reporting
Director General

Manager National Road Pricing Policy

Manager National Road Pricing Policy

Deputy Director General Transport Coordination
Division

Director Integrated Ticketing and Fares,
Transport Coordination

Principal Manager Program Management
Services, Public Transport Ticketing Corporation

Deputy Director General Transport Services
Director General

Director Bureau of Transport Statistics

Director Transport Policy and Reform

Manager Level Crossings Improvement Program
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COMMITTEE

REPRESENTATIVE POSITION

Level Crossing Working Group
Level Crossing Working Group
Level Crossing Working Group

Maldon-Dombarton Feasibility Study Project
Reference Group

Maldon-Dombarton Feasibility Study Project
Reference Group

Ministerial Taskforce Blayney-Cowra-Demondrille
Rail Line

National Heavy Vehicle Regulator Project
Management Group

Northern Strategy Freight Corridor Steering
Committee

NSW Transport and Logistics Workforce Advisory
Group (TLWAG)

NSW Transport and Logistics Workforce Advisory
Group (TLWAG)

NSW Transport and Logistics Workforce Advisory
Group (TLWAG)

SMART Infrastructure Facility

Standing Committee on Transport (SCOT) Standing
Sub-Committee - Security

Standing Committee on Transport (SCOT) Standing
Sub-Committee - Security

Standing Committee on Transport (SCOT), Standing
Sub-Committee - Productivity and Efficiency

Standing Committee on Transport (SCOT), Standing
Sub-Committee - Network Performance

Standing Committee on Transport (SCOT), Standing
Sub-Committee - Safety

State Aviation Working Group

Steering Group to oversee the Joint Study on
Aviation Capacity for the Sydney Region

Sydney Airport Corp Ltd (SACL)/NSW Government
Agencies Workshop

Taxi Advisory Group

Transforming Sydney MOU Steering
Transport Data Action Network

UITP (International Association of Public Transport)
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Godwin Camilleri
Don Esplin
Chris Lees

Simon Hunter

Simon Hunter

Joanna Quilty

Daniel Kicuroski

Rodd Staples

Joanna Quilty

Dimi Rigas

Matthew O’'Neill

Les Wielinga

Kate Foy

Greg Nott

Dimi Rigas

Dimi Rigas

Joanna Quilty

Joanna Quilty

Les Wielinga

Les Wielinga

Barbara Wise

Les Wielinga
Tim Raimond

Elizabeth Zealand

Manager Level Crossings Improvement Program
Senior Policy Officer
Manager ALCAM

Acting Director Freight and Ports Strategy

Acting Director Freight and Ports Strategy

Deputy Director General Policy and Planning

Manager National Regulatory Policy

Deputy Director General Transport Projects

Deputy Director General Policy and Planning

Acting Principal Policy Officer National Policy

NSW TLWAG Program Manager

Director General

Director Operations Coordination

Principal Manager Security and Emergency

Management

Acting Principal Policy Officer National Policy

Acting Principal Policy Officer National Policy

Deputy Director General Policy and Planning

Deputy Director General Policy and Planning

Director General

Director General

Director Compliance, Schemes and Community
Transport
Director General

Director Bureau of Transport Statistics

Deputy Director General Transport Coordination
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Appendix 3: Equal Employment Opportunity (EEO)

DEPARTMENT OF TRANSPORT

TRENDS IN THE REPRESENTATION OF EEO GROUPS

EEO Group

Women

Aboriginal people and Torres Strait Islanders
People whose first language was not English
People with a disability

People with a disability requiring work-related adjustment

Percentage of total staff

Benchmark /
Target 2009 2010 20m
50.0% 541% 535% 53.0%
2.6% 12% 11% 0.9%
19.0% 16.6% 23.8% 20.4%
N/A 5.0% 4.8% 4.9%
1.5% 22% 17% 1.4%

TRENDS IN THE REPRESENTATION OF EEO GROUPS

SYDNEY METRO

EEO Group

Women

Aboriginal people and Torres Strait Islanders
People whose first language was not English
People with a disability

People with a disability requiring work-related adjustment

Percentage of total staff

Benchmark /
Ll 2009 2010 20M
50.0% 0.0% 52.0% 52.4%
26% 0.0% 0.0% 0.0%
19.0% 0.0% 12.9% 10.6%
n/a 0.0% 0.0% 0.0%
15% 0.0% 00% 0.0%

DEPARTMENT OF TRANSPORT

EEO Group

Women

Aboriginal people and Torres Strait Islanders
People whose first language was not English
People with a disability

People with a disability requiring work-related adjustment

SYDNEY METRO

TRENDS IN THE DISTRIBUTION OF EEO GROUPS

Benchmark 2009 2010 20M
100 87 86 86
100 n/a n/a n/a
100 97 97 97
100 n/a n/a 92
100 n/a n/a n/a

TRENDS IN THE DISTRIBUTION OF EEO GROUPS

EEO Group

Women

Aboriginal people and Torres Strait Islanders
People whose first language was not English
People with a disability

People with a disability requiring work-related adjustment

As an EEO initiative, the Department took part in
the Ready, Willing and Able Strategy. As part of
this strategy the Department of Human Services
sets targets for organisations to permanently
employ through disability employment providers a
minimum of five additional people with a disability
each year over 2010-11 and 2011-12.

Benchmark 2009 2010 20M
100 ) 87 n/a
100 (0] (0) 0
100 0 n/a n/a
100 0] (0) 0
100 0] (0] 0

In consultation with Disability Employment Service
providers, the Department of Transport met this
target with the employment of five people with

a disability at various locations, including CBD,
Parramatta, Wollongong and Newcastle.
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Appendix 4: Multicultural and Services Programs

The Department of Transport as a provider of
services to the community of NSW has a range

of print media available in different languages
accessible on the agency’s internet site,
transport.nsw.gov.au in fulfilment of the objectives
of multicultural policies and services.

A key communication and information source
about Transport in NSW is available through the
Transport Info 131500 service and includes access
to multilingual transport information with feedback
facilities in at least 16 different languages.
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The Transport NSW Driver Authority Manual
includes procedures to ensure documents
submitted in languages other than English can
be considered when issuing Driver Authorities.
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Appendix 5: Disability Plan

OUTCOME AREAS

Identifying and
removing barriers to
services for people
with a disability

Providing information
in a range of formats
that are accessible to
people with a disability

Using government
decision-making,
programs and
operations to influence
other agencies

and sectors to
improve community
participation and
quality of life for
people with a disability

158

TARGETS

Ensure a disability awareness
module is included in

employee induction programs

and promote general staff
awareness of disability and
access issues

Review communication
channels suitable for persons

with a disability and incorporate

the results of the review in
the development of a new

integrated customer relations

management system
Increase the availability of

Wheelchair Accessible Taxis
(WATs)

Provide hearing loops in

infrastructure (where required)

Ensure implementation of new

information systems across a

range of modes and transport

tasks improves information
accessibility for people with
disabilities

Provision of accessible
information on websites

Use contracts and incentives to
increase accessible transport by

private operators

Ensure that all new retail

concessions at railway stations,

ferry wharves and transport
interchanges are accessible

ACTUAL
PERFORMANCE

Disability awareness
modules for induction
programs have been
implemented by all
transport agencies

Achieved

As at 1 June 2011, there
are 817 WATs in NSW,
an increase of 71.3%
since 2005

Partially achieved

Passenger Information
Review Group convened

All agencies to provide
information on their
respective websites in
accessible formats

Introduction of new bus
contracts that require
compliance with the
Disability Discrimination
Act (DDA) Transport
Standards and a
preparation of Action
Plans.

A range of incentives
in place to increase the
number wheelchair
accessible taxis,
particularly in non-
metropolitan areas

Achieved

COMMENTS/HIGHLIGHTS
REGARDING PERFORMANCE

Disability awareness training is
currently being updated with a view
to developing a consistent, multi-
modal training program

A centralised complaints system is
in place through Transport Infoline
131500 by telephone (131500);

TTY (Teletypewriter) telephone
(1800 637 500) and website 131500.
com.au

In April 2011, the gap in response
times between standard and WATs
was 3.55 minutes

100% of RTA motor registries have
hearing loops installed.

83% of attended CityRail stations
have hearing loops at the booking
office.

Transitway buses have hearing
loops installed at stops

The 131500 Transport Info website
complies with Web Content
Accessibility Guidelines issued by
Office of Information Technology

As at 1 June 2011 there were
817 WATs in NSW, comprising 11.7%
of the total taxi fleet in NSW
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OUTCOME AREAS TARGETS

ACTUAL
PERFORMANCE

COMMENTS/HIGHLIGHTS

REGARDING PERFORMANCE

Compliance with DDA
Transport Access Standards

Review pedestrian strategies
and State Road network
standards to improve the
quality of the road environment
for pedestrians with mobility
impairments

Undertake access audits as
part of Asset Management
) Plans and make changes where
Making government necessary
buildings and facilities
physically accessible to

people with a disability

Improve destination signage
and voice announcements on
rail stations

Reduce the gap between the
platform and train

Provide access to portable
boarding ramps on all CityRail
station platforms

Examine access for people with
disabilities at pedestrian level
Ccrossings

All new transport infrastructure
projects to have accessible
destination signage and/or
voice announcements

Ensure consultation

is carried out with the
disability community for the
consideration of information,
infrastructure and other
initiatives being progressed by
transport agencies

Assisting people

with a disability to
participate in public
consultations and apply
for, and participate in,
government advisory
boards and committees
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As at 31 March 2011, 45% of
timetabled bus services in the
Sydney metropolitan area were
accessible and 51% of timetabled
bus services in the outer
metropolitan area were accessible

Increased percentage of
public transport services
are accessible

All new infrastructure
works comply with
the relevant disability
standards As at the end of May 2011, 127
CityRail stations across the CityRail
network are independently
wheelchair accessible, with further
stations to be upgraded in the future

As at the end of May 2011, many
Countrylink stations provided some
form of access to the platform for
people using wheelchairs. An audit
is currently underway to assess the
accessibility of Countrylink stations

All new infrastructure
works comply with
the relevant disability
standards

All corporate offices are
accessible

Partially achieved 100% of CityRail passengers have
access to audio information via
digitised voice announcements or

long line public address

85% of CityRail passengers have
access to improved electronic visual
destination information on stations

Liverpool-Parramatta Transitway
incorporates electronic destination
signage

Work continues

Achieved 127 CityRail stations across the
CityRail network are independently
wheelchair accessible, with further

stations to be upgraded in the future

Pedestrian level crossing
design standards

have been amended
following consultation
with and tests by
disability peak groups of
an improved design
Achieved Liverpool-Parramatta Transitway
incorporates electronic destination
signage and Transitway buses have
hearing loops installed at shops

Establishment of the
Accessible Transport
Consultative Group,
with representatives
from Government, peak
disability groups and
industry
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Appendix 6: Overseas travel by the Department

of Transport officers

OFFICER NAME DATE DESTINATION PURPOSE

Brendan Nugent September - October 2010 = Canada To attend Transportation
Association of Canada's
(TAC) Conference

Chris Lees January - February 2011 New Zealand = To attend Australian Level
Crossing Assessment Model
(ALCAM) Committee

Messrs Sing, Donis, Harb, February - March 2011 New Zealand = To assist in Urban Search

Roushani, Siebert, Lafciski,
Donohoe, Murphy (NSW
Public Works)

Greg Nott March 2011

Appendix 7: Move to Lee Street

The Department of Transport moved into the

18 Lee Street, Chippendale, office at the end of
2010. The Department has significantly benefited
from the new building and improved office space.
The move has allowed staff to come together at
one site, leading to greater efficiencies for people
that regularly work together and previously were
located in separate offices.

160

and Rescue Response
to the Christchurch
Earthquake

England To attend International
Working Group on Land
Transport Security

To support the consolidation of office space, the
227 Elizabeth Street and 321 Kent Street offices
closed in December 2010 with staff moving to
Lee Street.
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Appendix 8: Government Information (Public Access) Act 2009

The Freedom of Information Act was repealed
on 30 June 2010 and the new Government
Information (Public Access) Act (GIPA Act)
commenced on 1 July 2010.

The purpose of the GIPA Act is to provide greater
transparency in government agency operations
and decision making, particularly those areas
that have a direct impact on the community.

The GIPA Act:

« creates new rights to information that are
designed to meet community expectations of
more open and transparent government

e encourages government agencies to proactively
release government information.

The new Act provides for two types of applications
- formal and informal. Formal applications are
written and must include an application fee. They
are generally for requests for large amounts of
information or for complex matters. Informal
applications are usually received by email or
telephone and involve small, simple requests for
information.

Comparison with previous reporting period

The Department of Transport received 78 formal
applications in the 2010-11 reporting period
compared with 77 in the previous year. During
the current period there were also approximately
120 informal applications received.

There was only one request for review submitted
to the Information Commissioner as a result of

a determination by the Department, compared
to five requests for review in 2009-10 under the
Freedom of Information Act. The Department of
Transport has not had any matters submitted to
the Administrative Decisions Tribunal for review
since 2008-09.
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Total Applications o o0
2009 2010 20m

Formal Informal

2010-11 Applications By Type

200 150
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Statistical information

This statistical information is set out in accordance with the provisions of the GIPA Act. The statistical
information shown in the following tables is based on formal applications only.

Government Information (Public Access) Application — Annual Report

Schedule 2 Statistical information about access applications to be included in annual report

Table A: Number of applications by type of applicant and outcome*

Access Access Access Information Information Refuse to Refuse to Application

granted granted refused not held  already deal with confirm/deny withdrawn
infull inpart iinfull available application whether
information
is held

Media 9 4 4 4 0 1 0 4
Members of
Parliament 2 1 “ 0 0 1 0 8
'Private sector
business 3 0 0 0 0 0 0 2
Not for profit
organisations
or community 0 0 1 0 0 0 0 0
groups
'Members of
the public
(application by 4 2 0 0 1 1 0 0
legal
representative)
Members of
the public 3 1 1 1 0 2 0 1
(other)

* More than one decision can be made in respect of a particular access application. If so, a recording
must be made in relation to each such decision. This also applies to Table B.
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Government Information (Public Access) Application — Annual Report

Table B: Number of applications by type of application and outcome

Access Access Access Information Information Refuse to Refuse to Application
granted granted refused not held  already deal with confirm/deny withdrawn
infull inpart infull available application whether

information

is held

'Personal
information 2 1 1 0 1 0 0 1
applications™

Access
applications
(other than
personal
information
applications)

Access

applications

that are

partly

personal 0 0 0 0 0 0 0 0
information

applications

and partly

other

16 7 7 5 0 5 0 14

* A personal information application is an access application for personal information (as defined in
clause 4 of Schedule 4 to the Act) about the applicant (the applicant being an individual).

‘Table C: Invalid applications

Reason for invalidity No of applications
Application does not comply with formal requirements (section 41 of the Act) 9
.Application is for excluded information of the agency (section 43 of the Act) . 0
.Application contravenes restraint order (section 110 of the Act) . 0
'Total number of invalid applications received . 9
.Invalid applications that subsequently became valid applications . 6
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Government Information (Public Access) Application — Annual Report

Table D: Conclusive presumption of overriding public interest against disclosure: matters listed in

_Schedule 1 of Act

Overriding secrecy laws

Cabinet information

Executive Council information
Contempt

Legal professional privilege

Excluded information

Documents affecting law enforcement and public safety
Transport safety

Adoption

Care and protection of children
Ministerial code of conduct

Aboriginal and environmental heritage

Number of times consideration used*
0

O O O O 0O 0 O = 0 0O

* More than one public interest consideration may apply in relation to a particular access application
and, if so, each such consideration is to be recorded (but only once per application). This also applies

in relation to Table E.

Table E: Other public interest considerations against disclosure: matters listed in table to section

_14ofAct

Responsible and effective government

Law enforcement and security

Individual rights, judicial processes and natural justice
Business interests of agencies and other persons
Environment, culture, economy and general matters
Secrecy provisions

Exempt documents under interstate Freedom of Information

legislation

Table F: Timeliness

'Decided within the statutory timeframe (20 days plus any
‘extensions)

Decided after 35 days (by agreement with applicant)
'Not decided within time (deemed refusal)
Total

164

Number of occasions when application not

successful

o O O &~ W o =

Number of applications
53

1
19
73
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Government Information (Public Access) Application — Annual Report

‘Table G: Number of applications reviewed under Part 5 of the Act (by type of review and outcome)

Decision
varied

Internal review
Review by Information Commissioner*

Internal review following recommendation
‘under section 93 of Act

_Review by ADT
Total

oo O O o

Decision

upheld Total
0 0
0 0
0 0
0 0
0 0

* The Information Commissioner does not have the authority to vary decisions, but can make
recommendations to the original decision-maker. The data in this case indicates that a
recommendation to vary or uphold the original decision has been made by the Information

Commissioner.

Table H: Applications for review under Part 5 of the Act (by type of applicant)

:Applications by access applicants

Applications by persons to whom information the subject of'
access application relates (see section 54 of the Act)

Effect of functions on members of the public

The functions of the Department of Transport
have an effect on members of the public through
the provision of policy advice and services. These
services include the accreditation, compliance and
enforcement activities for bus, taxi and hire car
operations, implementing government policies,
providing specialist policy advice on roads, bus, rail
and ferry transport, delivering effective passenger
transport information and specialised services
such as policy development and co-ordination
across a range of transport functions to serve the
people of NSW.

Categories of documents held by the Department

A list of all policy documents of the Department

of Transport are published on the Department’s
website transport.nsw.gov.au. Categories of
documents include policy documents, internal
administrative documents, and policy and planning
documents, which assist the Minister for Transport
and Minister for Roads.
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_Number of applications for review
0

0

Accessing and amending documents

Documents may be accessed in several ways,
including via the internet at transport.nsw.gov.au.

Applications under the GIPA Act and privacy
enquiries should be directed to the Information
Unit on:

T (02) 8202 3768
E gipa@transport.nsw.gov.au

or in writing to:

Principal Manager, Information
Department of Transport

PO Box K659

Haymarket NSW 1240
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Appendix 9: Privacy Management Plan

Section 33(3) of the Privacy and Personal
Information Protection Act 1998 (PPIPA) requires
NSW Government agencies to report on privacy
compliance issues and to provide statistical details
of any Internal Review carried out under Part 5 of
the PPIPA.

In compliance with the provisions of the PPIPA and
the Health Records and Information Privacy Act
2002, the Department of Transport has a Privacy
Management Plan and has appointed a designated
privacy officer. The Privacy Management Plan is
available on the website at transport.nsw.gov.au.
The Privacy Officer’s contact details are as noted
above under the section headed Government
Information (Public Access) Act 2009.

Appendix 10: Legal change

Substantive changes to legislation administered by
the Minister for Transport in 2010-11.

Acts

Transport Administration Amendment Act 2010
(Commenced 1 July 2010)

Amending the Transport Administration Act

to establish Transport NSW and its functions,
establishing the office of Director General of
Transport NSW and Ministerial responsibility for
the agency, establishing executive offices with
responsibility for other transport authorities,
establishing the Transport Advisory Council and
related matters.

The name of the organisation was changed from
Transport NSW to the Department of Transport on
3 April 2011 by the Public Sector Employment and
Management (Departments) Order 2071
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Privacy reviews

During 2010-11 the Department of Transport was
not involved in any reviews of decisions made
relating to the use or release of private information.

Regulations

Passenger Transport Amendment (Taxi Licensing)
Regulation 2010
(Commenced 2 July 2010)

Prescribing fees and criteria for the issue of annual
taxi-cab under the Passenger Transport Act.

Passenger Transport Amendment (Authorised
Officers and Persons) Regulation 2010
(Commenced 19 November 2010)

Providing that staff of the Independent Transport
Safety Regulator are able to be appointed as
authorised officers under the Passenger Transport
Act and that staff of the State Transit Authority
Division are a class of persons to whom the
Director General’s functions can be delegated
under the Passenger Transport Act.

Judicial decisions

There have been no significant judicial decisions
during the reporting period.
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Appendix 11: Land disposal

There was no land disposal during the reporting period

Appendix 12: Payments to consultants

CONSULTANTS OVER $30,000

DEPARTMENT OF TRANSPORT

Name of Consultant

Parsons Brinckerhoff

Booz & Company (Aust) Pty Ltd
Manidis Roberts

Futurestep (Australia) P/L
Manidis Roberts

Booz & Company (Aust) Pty Ltd

Price Waterhouse Coopers

Booz & Company (Aust) Pty Ltd
Booz & Company (Aust) Pty Ltd
Sinclair Knight Merz Pty Ltd

The Tipping Point Institute P/L
Glenn Smith Management Services
Lerula Pty Ltd

GHD Pty Ltd

Utility Services Corporation Ltd
Booz & Company (Aust) Pty Ltd
ABS

Trustees for Dowling Family Trust
Norton Crumlin & Associates
Taylor Nelson Sofres Australia P/L
Manidis Roberts

Fyusion Asia Pacific Pty Ltd
Occupational Health Professionals
City Plan Services

Peter Gregory Masonwells

Ernst & Young

Purpose

Sydney City Centre Access Study

Sydney Ferries Procurement Strategy
Operations Coordination Precinct Planning
Recruitment Management

Operations Coordination Incident Management
Evaluation of CBD Intersection Markings

Transport Economic Appraisal Comparative Report

Evaluation of Mobile Police Traffic Team
Cost Benefit Analysis Blayney-Cowra
Botany Road Corridor Action Plan
Strategic Options & Towards Sector Presentations
Establishing Business Services Group
Rolling Stock PPP Project

Sydney Light Rail Extension Study

ERP Option Evaluation

Upper Parramatta River Accessibility Study
Establishing Bureau of Transport Statistics
OHS Governance Assurance Project
Leadership Team Development Sessions
Services for Moderation of Online Forum
Transport product & scoping project
Integrated Ticketing Project

Monitor Cases advice

Mode Interchange Services

Reporting & Payroll Transition project

Financial Due Diligence

$'000
410
296
226
185
184
140
138

136
2
109
98
86
78
72
60
54
53
50
48
44
43
38
37
36
33
30

DEPARTMENT OF TRANSPORT

CONSULTANTS UNDER $30,000

Name of Consultant
17 engagements

Total
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Purpose

$'000
160
2,956
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Appendix 13: Funds granted to hon-government community

organisations

HACC & CTP PAYMENT TO NON-GOVT COMMUNITY ORGANISATION

SAP REPORT BY GL 13900 & 14000

Text

Aboriginal Culture & Resource Centre (ACRC) Blue
Mountains

Accessible Bridge Services Inc

Albury Community Transport (Kalianna Enterprises
Incorporated)

Auburn Community Transport (Baptist Community
Services - NSW & ACT)

Awalbakal Newcastle Aboriginal Cooperative Ltd
Bankstown Community Transport Inc

Bathurst Community Transport Group Incorporated
Batlow Community Transport Service Incorporated

Bega Valley Community Transport Service
Incorporated

Blacktown Community Transport Inc

Bland Community Transport (Wyalong & District
Community Transport Group Inc)

Blind and Vision Impaired Support Group (NSW Far
North Coast) Inc

Broken Hill Community Transport (Far West HACC
Services Inc)

Bungree Aboriginal Association Inc

CareWays Community Services Inc

CareWest Incorporated

Cessnock Community Transport Inc

Clarence Community Transport Incorporated
Coalfields Neighbour Aid and Transport Service Inc
Coastwide Community Transport Ltd

Coffs Harbour, Bellingen & Nambucca Community
Transport Incorporated

Community Transport (Central Coast) Incorporated
(Wyong Community Transport)

Community Transport Port Stephens Ltd

Community Transport Warren Inc (Warren
Community Transport)

Community Wheels Incorporated

Cowra Information & Neighbourhood Centre Inc

168

Amount $
HACC

61,939.68

311,387.93

542,364.22

263,894.92

185,844.51
1,324,492.44
447902.76
64,373.89

289,531.07

980,827.81

101,014.72

246,675.42

199,804.22
97,679.36
230,986.31
310,253.65
933]122.60
287852.26
1,557670.67

1,058,884.73

1,351,534.39

505,062.44

164,708.69

1,082,371.02
9512787

FINANCIAL YEAR 2010-1

CTP
Amount $

24,885.64

68163.64

73,83912
12,945.24

35,437.04

51,495.82

8,72916

20,8344

17.702.30

162,857.52
89,550.16

37220.72

143,495.98

29,540.80

91,879.36

124,845.92
43,554.04

HACC & CTP
Total $

61,939.68

31,387.93

567,249.86

332,058.56

185,844.51
1,324,492.44
521,741.88
7731913

324,96811

1,032,323.63

101,014.72

8,72916

267509.56

199,804.22
115,381.66
230,986.31
473M17
1,022,672.76
287852.26
1,594,891.39

1,202,380.71

1,381,075.19

596,941.80

164,708.69

1,207.216.94
138,681.91
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HACC & CTP PAYMENT TO NON-GOVT COMMUNITY ORGANISATION

SAP REPORT BY GL 13900 & 14000

Text

Disabled Alternative Road Travel Services
Dubbo Neighbourhood Centre Inc

Dungog & District Neighbourcare Incorporated
Gandangara Transport Services Limited
GREAT Community Transport Inc

Gwydir HACC Services Incorporated

Harden Community Transport (Murrumburrah-
Harden Flexible Care Services Inc)

Hastings Macleay Community Transport Service Inc
Holdsworth Street Community Centre Inc

Hornsby Ku-ring-gai Community Aged,/Disabled
Transport Service Inc

Inner West Community Transport Inc
Intereach NSW Incorporated
Inverell HACC Services Incorporated

Lake Cargelligo & District Care For The Aged
Association Inc

Lake Macquarie Community Transport (Mercy
Community Services)

Lane Cove Meeting House Association Inc
Leichhardt Community Transport Group Incorporated
Lithgow Community Transport (Translinc Inc)

Liverpool District Combined Senior Citizens Progress
Association Inc

Lockhart & Districts Community Services
Incorporated

Lower North Shore Community Transport Inc
Maitland Community Care Services Incorporated
Manly-Warringah Pittwater Community Transport Inc

Manning Valley & Area Community Transport Group
Incorporated

Narrabri Home & Community Care Incorporated
(Namoi Community Transport)

Newcastle Community Transport Group Inc

Northern lllawarra Neighbour Aid Incorporated
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Amount $
HACC

347614.08
338,066.05
260,495.83
635,359.63
1115,705.86

173,097.11

41,516.15

1,062,582.35
289,945.30

697,344.91

826,827.64
340,999.59
176,609.88

108,010.73

1122,060.01

52,847.03
790,996.12
232,571.22

12412110

573,204.46
637,399.56
696,608.34

1,006,027.01

137,981.90

888,181.94
95,022.66

FINANCIAL YEAR 2010-1

CTP
Amount $

12,017.80
9,240.30

72,471.64
18,927.68

3171.28

13,408.28

61,373.76
7522.58

7673.48

87,746.60

66,969.24
33,405.28

28,853.32

12,353.16

36,764.12
68,799.56
40,404.18

126,135.96

14,214.34

HACC & CTP

Total $
347614.08
350,083.85
269,736.13
635,359.63
1,188,177.50
192,024.79

4468743

1,075,990.63
289,945.30

697,344.91

826,827.64
402,373.35
184132.46

115,684.21

1,209,806.61

52,847.03
857,965.36
265,976.50

28,853.32

136,474.26

609,968.58
706,199.12
737,012.52

1132,162.97

137,981.90

888,181.94
109,237.00
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HACC & CTP PAYMENT TO NON-GOVT COMMUNITY ORGANISATION

SAP REPORT BY GL 13900 & 14000

Text

Northern Rivers Community Transport Incorporated
Northern Rivers Social Development Council

Qurcare Services Inc (Singleton Community
Transport)

Oxley Community Transport Service Incorporated

Parkes and District Neighbourhood and Information
Centre Incorporated

Peak Hill Community Bus Committee Inc
Randwick-Waverley Community Transport Group Inc

Ryde-Hunters Hill Community Transport
Association Inc

Rylstone District Care and Transport
Scotland Island Residents Association Incorporated

Shoalhaven Community Transport Service
Incorporated

South East Neighbourhood Centre Incorporated
South Sydney Community Transport Incorporated
South West Community Transport Incorporated
Southern Highlands Community Transport Inc

St George Community Transport Project Inc
Sutherland Shire Commmunity Transport Incorporated

Tenterfield Home and Community Care Committee
Inc (Tenterfield & Glen Severn Community Transport)

TransCare Hunter Limited

Tweed, Byron Ballina Community Transport Project
Incorporated

Upper Clarence Valley Health and Welfare Council Inc

Wagga Wagga Community Services (Baptist
Community Services - NSW & ACT)

Weddin Community Services Incorporated

Wee Waa and District HACC Association
Incorporated

Western Region Community Transport Forum Inc
Western Sydney Community Forum

Young Community Transport Service Incorporated
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Amount $
HACC

1138,448.40

274,936.93

434,244.09

222,447.39

21,040.83
978,674.43

577216.89

128132.04

771,546.01

276,643.00
881,296.35
2,456,735.23
683,698.39
1121,068.48
936,339.74

232,448.601

432,587.53

1,472,625.46

6,879.17

228,748.67

114,087.28

20,665.09

124,577.70
38,655,103.75

FINANCIAL YEAR 2010-1

CTP
Amount $

80,343.66
89,059.64

103,409.60

47254.72

15,914.52

171,257.48

72,875.56
21,766.70
79,715.80
42,808.50
31,813.56

135,396.28

76,620.68

12,554.40

47984.28

161,120.54
15,530.16
2,963,855.24

HACC & CTP

Total $
1,218,792.06
89,059.64

274,936.93

537,653.69

269,70211

21,040.83
978,674.43

577216.89

128132.04
15,914.52

942,803.49

276,643.00
954,171.91
2,478,501.93
763,41419
1163,876.98
968,153.30

232,448.601

567,983.81

1,549,246.14

6,87917

228,748.67

126,641.68

47984.28

20,665.09
161,120.54
140,107.86
41,618,958.99
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Appendix 14: Research and development

Listed below is a summary of completed research,
as well as continuing research and development
activities undertaken by the Department of
Transport’s Bureau of Transport Statistics (BTS)
to 30 June 2011.

Primary research

* Household Travel Survey: This continuous survey
provides comprehensive information on the
travel patterns of residents of Sydney, Newcastle
and lllawarra, which is used to inform transport
planning and policy, and monitor NSW State
Plan targets for public transport mode share.

« Customer Satisfaction Surveys: BTS conducted
this annual survey on customer satisfaction on
train, bus and ferry services across the Sydney
network for the first time in 2010-11. The survey
aims to track public transport satisfaction levels
for key service attributes over time.

* Sydney Cycling Survey: The BTS, working with
the RTA, commissioned Sinclair Knight Merz
to develop and undertake a survey to measure
cycling performance against the NSW State Plan
target. The survey also collected information
on the community’s cycling participation and
perceptions toward cycling.

Model development

* Population Segmentation Forecasting Model:
BTS engaged Deloitte Access Economics to
develop forecasting models with scenario
functionality to inform the Population
Synthesiser sub-model of the Strategic Travel
Model (STM). The new model allows long-term
small area population forecasts to be estimated
by several socio-demographic characteristics.

» Strategic Travel Model (STM) 3: BTS worked with
RAND Europe to improve STM 2 with updated
parameters in order to separately model park
and ride, and, kiss and ride access modes to rail.
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Other research

* BTS collaborated with the University of
Wollongong SMART Infrastructure Facility to
develop a prototype agent-based land use
and transport model. The model is designed
to facilitate strategic insight into the complex
interaction of transport, land use and liveability
factors to better inform evaluation of new
transport infrastructure and service planning
options.

* Economic benefits of infrastructure: The
BTS worked with the University of Sydney to
investigate the use of a combination of land use/
transport forecasting models with computable
general equilibrium models to evaluate the
wider economic impacts of significant transport
infrastructure investments.

Research and development activities have led
to the production of a range of publications and
statistical products:

¢ 2009-10 Household Travel Survey -
Key Indicators for Sydney, 2011 Release

¢ 2009-10 Household Travel Survey Summary
Report, 2011 Release

* TransFigures - Freight Movements in Sydney

* Public health perspectives on Household Travel
Surveys: Active travel between 1997-2007 (BTS
co-authored article published in American
Journal of Preventative Medicine).

Australian Transport Research Forum (ATRF)
Conference Papers:

* Analysis of Journey to Work travel patterns
in Sydney

« Creating public transport networks for strategic
transport modelling from electronic timetable
data

* Comparison of Trip and Tour analysis of Sydney
Household Travel Survey data

*« Why are young people driving less? Trends in
licence holding and travel behaviour.
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Appendix 15: Management and activities

The Department of Transport is committed

to the ongoing continuous development

and implementation of effective policies and
procedures to provide an effective governance
framework, including appropriate internal controls
and assurance systems.

To support governance, the following frameworks
are being developed to support the governance
of functions, processes and activities within the
Department of Transport and also oversight and
monitor activities within the transport cluster.
These frameworks are:

* Transport Enterprise Risk Management
Framework

* Audit Management Framework
« Corruption Control Framework.

The Frameworks comply with directions within
the Treasury Circular TC 09/08 Internal Audit and
Risk Management Policy and Treasury Policy and
Guidelines Paper 09-05 Internal Audit and Risk
Management.

In parallel, a risk and audit software system is
being introduced to promote the management
and communication of risks and audit activities
throughout the cluster.

Transport Enterprise Risk Management (TERM)
Framework

The TERM Framework is based on the
requirements Australian/New Zealand Standard
AS/NZS ISO 31000:2009 Risk Management

- Principles and Guidelines. The Framework
represents the best fit to establish enterprise risk
management across the diverse services in the
transport cluster. The TERM has been established
recognising that all invidual agencies have their
own processes and systems are responsible for the
management of their risks.
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Audit Management Framework

The Audit Management Framework is being
developed in accordance with the International
Standards for the Professional Practice of Internal
Auditing and has an effective linkage with the
TERM and the Corruption Control Frameworks.
The Audit Universe and Planning has been
compiled in consultation with key stakeholders
throughout the transport cluster. The Audit Plan is
being delivered via a panel of expert suppliers.

Corruption Control Framework

The Corruption Control Framework comprises the
Corruption Control Policy, Strategy and Plan. It
aims to prevent, detect and respond to corruption
and wrongdoing within the Department, in
alignment with other transport cluster entities.

As part of this Framework, the Department is
updating its policies and procedures to comply
with recent amendments to the Public Interest
Disclosures Act 1994. These changes improve
the protections available to public officials
when reporting certain types of wrongdoing,
i.e. corruption, maladministration, serious

and substantial waste and breaches of the
Government Information (Public Access) Act
2009. It also includes requirements of agencies
to report to Parliament and the Ombudsman on
the processing of reports under this Act from
January 2012.

The Department continues to use the Treasury
Managed Fund for its insurance purposes.
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Appendix 16: Human Resources

During the reporting period Human Resource Recruitment for the roles of the Deputy Directors
activities have supported the transitional process General for the six core divisions has commmenced.
of realigning the current structure towards the
establishment of an integrated transport authority.
This will ensure that there is a focus on the key
policies and priorities and the highest standard of
service for the community The following is a summary staffing population
table representing staff by employment category.

Throughout this process Human Resource services
to the current Department of Transport staff has
continued to be maintained.

As part of the transition, project teams, with
representatives from across the transport portfolio
have been established to determine the shape of
each of the six new divisions including Customer
Experience, Freight and Regional Development,
Planning and Programs, Policy and Regulation,
Transport Projects and Transport Services.
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Provision of payroll services

The Department continues its service partnership
arrangement for the provision of payroll services
with ServiceFirst, however in line with government
policy a transport shared services framework

is being developed that will also include the
provision of payroll services for the transport
portfolio. Transport Shared Services (TSS) will
provide standardised, cost effective, transaction
processing and value adding processes as defined
and measured by benchmarks set on a whole of
government basis.

Development opportunities

During the current transition to the new
organisational structure, development
opportunities have continued to be made available
to staff from within the Department and also
across the transport portfolio. Many of these
opportunities have involved departmental and
portfolio staff further developing their skills in
working on the project teams to define the new
organisational structure.
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Financial assistance and study time

The Department of Transport continues to
provide staff with access to financial assistance
for undertaking independent studies that have
a relevance to their employment and/or career.
Further to this staff are provided with access

to study time as provided under the Crown
Employee’s (Conditions of Employment) Award.

Recruitment

The Department of Transport continues to

recruit, although limited by the transition and
realignment of functions across the portfolio into
the Department of Transport, in adherence to

the principles of merit selection. Recruitment is
undertaken in accordance with the requirements of
the Public Sector Employment and Management
Act 2002 and in accordance with directives issued
from time to time from the Department of Premier
and Cabinet.
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SES administration

Following the Statutory and Other Officers
Remuneration Tribunal determination SES Officers
in Transport NSW with effect from 1 October
2010, an assessment of each of the SES officer’s
performance during the review period was
undertaken. The review included consideration of
the officer’s individual performance agreement
and their contribution to achieving the
organisation’s goals and objectives. Following
this review and assessment process, each of the
officers was awarded the allowable four per cent
increase as provided in the Statutory and Other
Officers Remunerations Tribunal determination.

Industrial relations policies and practices

The Department of Transport industrial
relations policies and procedures align with the
requirements of the Department of Premier &
Cabinet for public service departments.

Awards enterprise agreements

The following Department of Transport industrial
instruments continue to remain in place, The
Department of Transport Officers Employment
conditions Agreement No 2548 of 1998, the
Memorandum of Understand and the Crown
Employees (Public Service Conditions of
Employment) Award, 2009.
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Communication and consultation

The Department of Transport has a consultative
mechanism in place through the Joint Consultative
Committee (JCC) in accordance with the
Department of Premier & Cabinet Consultative
Arrangements.

Movements in salaries, wages and allowances

Staff of Transport NSW employed under the
provisions of the Crown Employee’s (Conditions
of Employment) Award were granted a four per
cent increase in remuneration effective from 9
July 2010 as provided in the Crown Employee’s
(Salaries) Award 2008. The increase of four per
cent comprised a centrally funded component of
2.5 per cent and savings derived at Agency level
comprising 1.5 per cent.

Industrial Relations Commission

During the reporting period there were no
industrial disputes in the Industrial Relations
Commission.
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Appendix 17: Transport Shared Services

The establishment of a shared services division

for the transport portfolio commenced in July
2010 following the release of the ‘Blueprint for
Corporate and Shared Services in the NSW
Government’ issued by the Department of Premier
and Cabinet.

Transport Shared Services (TSS) Division is being
established to deliver transactional, functional
and value-added services to all transport central
divisions and operating entities.

Services delivered include: Finance, Payroll, Human
Resources, Information Technology, Procurement,
Records Management, Workers Compensation,
Facilities and Fleet Management and Information
Management.

TSS has taken a collaborative approach through
engaging a wide range of staff, stakeholders and
customers and have developed and embedded a
set of core values for all staff.

TSS is still being established and have partnered
with CapGemini to build TSS into a high
performing business.
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The following provides an overview of the
achievements and progress of main projects
undertaken for building and transitioning to a
shared services model:

Agreed scope of services to be provided in
consultation with the operating agencies and in
line with the Department of Premier and Cabinet
Blueprint.

Baselining project to measure pre-shared
services staffing levels, budget, service level
arrangements and deliverables.

Assignment of 1,057 full-time employees from
the operating agencies into the Department of
Transport to deliver agreed base line services.

‘Current state’ workshops held to determine the
current level and scope of services provided.

‘Future state workshops’ held with TSS and
agency staff to develop a way forward for best-
practice shared services.

Business planning, communications and change
management planning.

Development of the future TSS organisation
structure, detailed design and business case to
Department of Premier and Cabinet and NSW
Treasury is underway

Delivering business as usual services for the
transport portfolio is the main objective for
TSS during this period of change.
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Appendix 18: Payment of accounts

DEPARTMENT OF TRANSPORT BETWEEN

PAYMENT OF 30 DAYS BETWEEN

ACCOUNTS AGED CURRENT A\\\[»} 60 DAYS

ANALYSIS AT THE END (WITHIN LESS THAN 60 DAYS AND 90 DAYS

OF EACH QUARTER DUE DATE) K{ONBYANES OVERDUE OVERDUE

Quarter $'000 $'000 $'000 $'000 $'000
September 3,754

December 791

March 3,441

June 4,065

SYDNEY METRO BETWEEN

PAYMENT OF LESS 30 DAYS BETWEEN MORE

ACCOUNTS AGED CURRENT THAN AND 60 DAYS THAN

ANALYSIS AT THE END (WITHIN 30 DAYS 60 DAYS AND 90 DAYS 90 DAYS

OF EACH QUARTER DUE DATE) OVERDUE OVERDUE OVERDUE OVERDUE

Quarter $'000 $'000 $'000 $'000 $'000

Ist Jul - Sep 2010 144 - - - -

2nd Oct - Dec 2010 380 = = = =

3rd Jan - Mar 201 237 = = = =

4th Apr - Jun 2011 14 = = = =
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Appendix 19: Time for payment of accounts

DEPARTMENT OF TRANSPORT TOTAL
TIME FOR PAYMENTS OF ACCOUNTS ACCOUNTS TOTAL
(AMOUNTS PAID ON TIME WITHIN EACH QUARTER) PAID ON TIME PAYMENTS
Quarter Target %  Actual % $'000 $'000
September 100 99.8% 2,050,838 2,055,144
December 100 99.2% 2,040,484 2,057,588
March 100 99.0% 2,064,769 2,086,147
June 100 99.6% 2,513,525 2,524,802
8,723,681

There were no instances in 2010-11 where the the Department of Transport was charged interest.

TIME FOR PAYMENTS OF ACCOUNTS AC-I-C%FL'j\ll\]TS TOTAL
(AMOUNTS PAID ON TIME WITHIN EACH QUARTER) PAID ON TIME PAYMENTS
Quarter Month Target %  Actual % $'000 $'000
1st Jul - Sep 2010 100 93.2% 7,248 7,775
2nd Oct - Dec 2010 100 94.9% 6,915 7,283
3rd Jan - Mar 201 100 93.9% 4,686 4,992
4th Apr - Jun 20T 100 98.5% 7172 7.281
26,021 27,331

There were no instances in 2010-11 where Sydney Metro was charged interest for the late payment of accounts.
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Appendix 20: Risk management and insurance activities

Ak

ﬁéuw Transport

Internal Audit and Risk Management Disclosure for the 2010 —
2011 Financial Year

I, Les Wialinga, am of the opinion that the Departmant of Transport (DoT) has internal audit and
risk management processas in place that are, in all material respects, compliant with the core
requiraments set out in Treasury Circular NSW TC 09/08 Internal Audit and Risk Management
Policy.

| am of the opinion that the Audit and Risk Committee for DoT is conetituted and operatas in
accordance with the Independance and govemance requirements of Traasury Circular NSW TC
08-08.

The Chair and Mambers of the Audit and Risk Cammitlas are:

Marme | Tam Commances Term Finizhes

| Mr Jon Isagecs (Chair) |27 November 2009 26 November 2012
Ms Gerry Brus 19 Movamber 2009 18 November 2011
Ms Joanna Quilty 20 Movembar 2008 1 July 2011

I have established a co-sourced internal audit service delivery model afler giving due regard to
the following factars:
= the size of the department, in terms of both staffing levels and budget
= the complexily of tha department’s core business
s the risk prafile of the department’s operations
= the viability of ziternative service delivery models and the ability of the Department to
attract and retain suitable staff, including professicnal staff for in-house service delivery,
and experencad contract managers for out-sourced service dalivany
» the overall cost of slemative service delivery models, including the salares and
overheads of in-house professional staff, and the costs of contract management and
delivery for outsoureed service delivery
» the capacily of allernativa service delivery models to deliver flexibility in the internal audit
work-plan,

These processes provide a level of assurance that enables the Exacutive of DoT to understand,
manage and satisfactorily control risk axposures.

&A l::-:;:-r.ﬂ ;
i
Les Wielinga

Director General
Department of Transport

Slp. oi-fy
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Internal Audit and Risk Management Disclosure for the 2010-2011 Financial
Year

|, Rodd Staples, am of the opinion that Sydney Metro has internal audit and risk
management processes in place that are, in all material respects, compliant with the
core requirements set out in Treasury Circular NSW TC 09/08 Internal Audit and
Risk Management Policy.

| am of the opinion that the Audit and Risk Committee for Sydney Metro is
constituted and operates in accordance with the independence and governance
requirements of Treasury Circular NSW TC 09-08.

The Chair and Members of the Audit and Risk Committee are:

Name Term Commences Term Finishes

Mr Jon Isaacs (Chair) | 27 November 2009 26 November 2012
Ms Gerry Brus | 19 November 2009 18 November 2011
Ms Joanna Quilty 20 November 2009 1 July 2011

| have established a co-sourced internal audit service delivery model after giving
due regard to the following factors:

The size of the authority, in terms of both staffing levels and budget

The complexity of the authority's core business

The risk profile of the authority’s operations

The viability of alternative service delivery models and the ability of the authority

to attract and retain suitable staff, including professional staff for in-house

service delivery, and experienced contract managers for out-sourced service

delivery

= The overall cost of alternative service delivery models, including the salaries and
overheads of in-house professional staff, and the costs of contract management
and delivery for outsourced service delivery

» The capacity of alternative service delivery models to deliver flexibility in the

internal audit work-plan.

These processes provide a level of assurance that enables the Executive of Sydney
Metro to understand, manage and satisfactorily control risk exposures.

Rodd.Staples
Delegate, Sydney Metro

180 Department of Transport Annual Report 2010-11



Appendix 21: Disclosure of controlled entities

The Department of Transport for the purpose of Each of the entities provides transport services
financial reporting had the following controlled and while the consolidated financial statements
entities for which it prepared consolidated financial provide the financial results of the group,
statements as at 30 June 2011 each entity will also publish separate financial

. . statements as at 30 June 2011,
« Rail Corporation

* Roads and Traffic Authority and its division
» Country Rail Infrastructure Authority

* Transport Construction Authority

» State Transit Authority and its division

¢ Sydney Ferries

* Public Transport Ticketing Corporation

* Sydney Metro.

Appendix 22: Disclosure of subsidiaries

The Department of Transport had no subsidiaries as at 30 June 2011.
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Appendix 23: Occupational Health and Safety (OHS)

Key initiatives in OHS include progressing those
achievements derived from the earlier Working
Together Strategy of 2005-2008. A significant
step forward comes with the engagement

of a Safety Manager for the Department and
the refocusing of the consultation model in
accordance with the requirements of the OHS
Legislative requirements.

The role of the Safety Manager will focus on
the development of the Strategic Plan that
builds on current achievements and systems
whilst identifying opportunities for key future
objectives that are aligned with the Working
Together - Public Sector Workplace Health and
Safety and Injury Management Strategy 2010-
2012. Importantly, this will focus on fostering an
environment that both promotes and educates
staff and management in OHS principles and safe
workplace practices and responsibilities.

The Department, in supporting staff and their
families, provides free of charge access to
Davidson Trahaire Corpsych, the provider of an
Employee Assistance Program. The program is
available state-wide for confidential counselling
and referral where appropriate to other services.

In November 2010, the organisation’s OHS
Management System was audited for compliance

by Stephen Dowling of HR Optimization. The Audit

provided a benchmark in which key elements were
identified.

In April 2011, an OHS Manager was engaged as
part of the Department of Transport’s increased
commitment towards health safety and wellbeing
of staff.

An extensive OHS Systems review was conducted
during May 2011, identifying areas where
improvements could be undertaken.

Audits of high risk activities engaged within
the Department offices were undertaken

along with key recommendations. A series of
rolling safety inspections and meetings of the
Department branches (Newcastle, Wollongong
and Parramatta) were undertaken during the
June 2011 period. These OHS inspections and
meetings conducted resulted in a number of
recommendations and actions.

A principal action flowing from these inspections
was the development of an improved means for
the identification of hazards and risks. A new

risk assessment tool was implemented utilising
the principles and guidelines embedded within
the latest Risk Management Standard; AS/NZS
ISO 13000:20009.
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This assessment tool helped to distil the key OHS
risks for the organisation allowing for the adoption
of a more effective means to control and monitor
risks. The OHS Risk Assessment will be reviewed
on a regular basis that includes input from the
OHS Committee.

In line with building Transport for NSW, a new
OHS Management System will be developed to
support the organisation. The OHS Management
System will be completed by the end of July 2011.
An organisation-wide roll out of the system wiill
be undertaken during August 2011. Inductions and
training into the system will capture all staff.

Under NSW OHS legalisation, consultation is a
key element which seeks to engage stakeholders
in a process of identification and control of risks.
During May and June 2011 a series of meetings
were held with a view of constituting a new and
more expanded OHS Committee. Focus group
meetings were undertaken to engage stakeholder
views. These meetings sought both staff and
management’s responses towards augmenting
the present consultative arrangements. Building
upon these meetings, a new OHS Committee is
expected to be formed by August 2011. The new
committee will provide a more effective avenue
towards meeting the safety needs of not only staff
but for Transport for NSW as a whole.

OCCUPATIONAL HEALTH & SAFETY 2010-11

No. of work-related injuries occurring in

the period 6
No. of journeys to and from work injuries

(outside the workplace) occurring in 9
the period

No. of work-related illnesses occurring in 1
the period

Total weeks lost due to workplace-related .84

injuries or ilinesses occurring in the period

Total weeks lost due to journey to and
from work injuries* (outside the workplace) 456
occurring in the period

No. of worker's compensations claims (from
a workplace injury) lodged in the period

No. of worker’s compensations claims (from
journey to and from work injury outside the 4
workplace) lodged in the period

No. of prosecutions reported during
the period

Prosecutions under the OH&S Act during
the period
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Appendix 24: Annual report costs and availability details

The Department of Transport Annual Report was
produced and designed in-house.

The Annual Report is designed as a website
document (PDF) able to be printed if required
by individual users. To access this Annual Report
and previous years’ Annual Reports please go to
transport.nsw.gov.au.

There were 260 copies of this report printed.
The pages of this report are printed on Mega
Recycled Silk FSC 50 per cent post consumer
waste and 50 per cent FSC certified fibre.

The cost of producing and printing this report
was $9,000.

Appendix 25: Implementation of price determinations

Buses

Metropolitan and Outer Metropolitan Buses

* The Independent Pricing & Regulatory Tribunal

of NSW (IPART) determines maximum fares for

buses in Sydney, Newcastle, Wollongong, the
Blue Mountains, Central Coast and the Hunter,
including services provided by the State Transit
Authority and private bus operators.

¢ |In December 2010, the former government

decided not to implement the IPART-determined

fare increase for metropolitan and outer-
metropolitan bus services as MyZone was
introduced only eight months previously.

Rural and Regional Buses

* IPART determines maximum fares for rural
and regional buses under Section 28J of the
Passenger Transport Act 1990. There are two
fare scales in operation in rural and regional
NSW: a country town fare scale applies to bus
services operated in towns with a population
greater than 7500 and a rural fare scale applies
to all other rural and regional bus services.

* In December 2010, IPART determined that
maximum fares for rural routes would decrease
by 10 per cent and maximum fares for country
town routes would increase by 2.4 per cent.
This determination came into effect on
2 January 2011
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CityRail

¢ |PART determines maximum fares for CityRail
services provided by Rail Corporation NSW.

* |In December 2010, the former government
decided not to implement the IPART-determined
fare increase for CityRail services as MyZone was
introduced only eight months previously.

Private Ferry and Stockton Ferry Fares

* The Director General approved fare increases
from January 2011 of up to 2.6 per cent for
slow ferry services, and up to 2.1 per cent for
fast ferry services, in accordance with IPART’s
recommendation of December 2010. These
arrangements applied to regulated services
provided by seven private ferry operators in
Sydney Harbour, on the Central Coast and in the
North Coast.

* No changes were made to the Stockton ferry
fare in line with IPART’s recommendation that
there should be no change.

* The Director General approved a 1.9 per cent
mid-year fare adjustment for fast ferry services
as recommended by IPART to take effect from
1 July 20711, reflecting the impact of increases in
the cost of fuel. This impacted on two services in
Sydney Harbour and one Palm Beach service.
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Appendix 26: Acts administered by the Minister for Transport

The following Acts were administered by the Minister for Transport as at 30 June 2011

Air Navigation Act 1938
Air Transport Act 1964

Broken Hill to South Australian Border Railway
Agreement Act 1968

Civil Aviation (Carriers’ Liability) Act 1967
Glenreagh to Dorrigo Railway (Closure) Act 1993
National Rail Corporation (Agreement) Act 1997
Parking Space Levy Act 2009

Passenger Transport Act 1990

* Rail Safety Act 2008

* Railway Construction (East Hills to
Campbelltown) Act 1983

* Railway Construction (Maldon to Port Kembla)
Act 1983

» Transport Administration Act 1988 (except parts,
jointly with the Minister for Roads, and parts,
the Minister for Ports and Waterways, until 3
April 2011, then parts by the Minister for Roads
and Ports)

Appendix 27: Credit card certification by Director General

The Director General has certified that credit card
usage in the Department of Transport in 2010-11
was in accordance with Premier’s Memoranda and
the Treasurer’s Directions.

Appendix 28: Agreements with the community relations
commission

There has been no requirement for an agreement

specified by the Community Relations Commission.
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Appendix 29: Exemptions

In 2010-11 the Department of Transport sought and
received NSW Treasury approval for the following
exemptions from the Financial Reporting Code:

* Budget information is not required for the
Department of Transport’s consolidated financial
statements.

¢ Inclusion of a separate line item for ‘maintenance’

in the Department’s consolidated statement
of comprehensive income, on the condition
that ‘employee related maintenance expenses’
continue to be included as part of ‘employee

Appendix 30: Waste reduction

The Department of Transport have a number
of initiatives in place to ensure we meet the
requirements of the NSW Waste Reduction and
Purchasing Policy.

All photocopy and printing paper purchased for
general use is made up of 80 per cent recyclable
content which exceeds the quantity mandated
by government. A variety of recycling bins are
present throughout offices to ensure staff has
many options when disposing of paper.

The Department of Transport’s head office at

Lee Street, Chippendale, Sydney implemented a
single bin paper system to increase the amount of
recyclable materials leaving the building. In April
2011 all waste bins were removed from desks and
replaced with a paper recycling bin. Centralised
waste and commingle recycling bins were placed
around the floors to encourage the maximum
amount of items be placed in recycling bins.

Appendix 31: Major assets

The Department of Transport physical assets
consist of office leasehold fit-outs, computer
equipment and systems and office furniture.
The Department leases its motor vehicles and
office space.

In addition, the Department also reports in its
financial statements the NSW Government’s
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related expenses’ in the statement of
comprehensive income, with a separate
reconciliation to ‘total maintenance’, including
‘employee related maintenance’ in the notes, as
required by TPP 10-1 and TPP 06-6 Guidelines
for Capitalisation of Expenditure on Property,
Plant and Equipment.

¢ Inclusion of separate line items for ‘employee
benefits’ and ‘other provisions’ in the
Department’s consolidated statement of
financial position.

The Lee Street building has increased its National
Australian Built Environment Rating System
(NABERS) rating to 4.5 stars, up from 3.5 the
previous year.

During the year long relocation to Lee Street, every
opportunity was made to reuse the existing fit-out
which meant a minimal amount of new furniture
was purchased. Excess workstations have been
put aside for re-use and redundant components
recycled for scrap. Other excess furniture has been
reused by other agencies.

Other programs such as mobile phone and toner
recycling continue to operate. Procurement of
stationery is centralised to ensure sustainable
products are purchased when appropriate.

emerging interest in the Ultimo Pyrmont Light
Rail, the extension to the Light Rail system and the
funding of new buses under the Metropolitan and
Outer Metropolitan Bus System Contracts. The
funding of these buses is deemed to be finance
leased assets.

185



Appendix 32: Compliance index

This index lists the legislative requirements set out in the NSW Treasury checklist for public sector annual
reporting, and the pages on which the relevant information can be found.

REQUIREMENT PAGE

Letter of submission

Application for extension of time
Charter

Aims and objectives

Access

Management and structure
Summary review of operations

Funds granted to non-government
community organisations

Legal change

Economic or other factors
Management and activities
Research and development
Human resources

Consultants

Equal Employment Opportunity
Disability plans

Land disposal

Promotion (overseas visits)
Consumer response

Payment of accounts

Time for payment of accounts

Risk management and insurance
activities

Internal audit and risk management
policy attestation

Disclosure of controlled entities
Disclosure of subsidiaries

Multicultural Polices and Services
Program (formerly EAPS)

186

4
n/a
7
8
192-193
15-17
22-54

168-170

166
n/a
172
171
173-175
167
156
158-159
167
160
44-45
177
178

179-180

179-180

181
181

157

REQUIREMENT

PAGE

Agreements with the Community
Relations Commission

Occupational Health and Safety
Waste
Budgets

Financial statements
Department of Transport
Sydney Metro

Identification of audited financial
statements

Department of Transport
Sydney Metro

Inclusion of unaudited financial
statements

Additional matters for inclusion:

* Privacy and Personal Information
Protection Act

» External costs of Annual Report
* Non-printed formats

* Internet address of report
Investment performance

Liability management performance
Exemptions

Performance and numbers of
executive officers

Government Information (Public
Access) Act 2009

Implementation of price
determination

Credit card certification

Requirements arising from
employment arrangements
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184

182
185
n/a

60-112
116-146

58-60
13-115

n/a

166

183
183
183
n/a
n/a

n/a

148-153

161-165

183
184

n/a



Appendix 33: Bus contract region map
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Appendix 34: CityRail network map
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Appendix 35: Sydney Ferries network map
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Appendix 36: CountryLink network map
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Contact Department of Transport

Transport Info 131500

www.131500.com.au

24 hour traffic information line 132701
Incident reporting hotline 131700

www.livetraffic.com

Address Phone Fax

HEAD OFFICE - LEE STREET

18 Lee Street, Chippendale NSW 2008

PO Box K659, Haymarket NSW 1240 028202 2200 028202 2209

PARRAMATTA OFFICE

Level 6, 16-18 Wentworth Street, Parramatta NSW 2150

Locked Bag 5085, Parramatta NSW 2124 QZEEHIEO0 2

NEWCASTLE OFFICE

Ground Floor, 239 King Street, Newcastle NSW 2300 Toll Free 1800 049 983

PO Box 871, Newcastle NSW 2300 02 4929 7006 QZGRAREE

WOLLONGONG OFFICE

Level 6, NRMA Building, 221-229 Crown Street,
Wollongong NSW 2500 g(;” g;j ]383%2 049961 5 4206 417
PO Box 5215, Wollongong NSW 2500

TRANSPORT MANAGEMENT CENTRE

25 Garden Street, Eveleigh NSW 2015

PO Box 1625, Strawberry Hills NSW 2012 OEEEEIS 1A010

BUREAU OF TRANSPORT STATISTICS

18 Lee St Chippendale NSW 2008

PO Box K659 Haymarket NSW 1240 028202 3868 028202 3890

—

92 Department of Transport Annual Report 2010-11


http://www.131500.com.au
http://www.131500.com.au
http://intranet/bts/

Address

LOCAL AND COMMUNITY TRANSPORT REGIONAL COORDINATORS

Phone

Fax

Central Coast

Level 3, Kensman Building, 131-133 Donnison St,
Gosford NSW 2250

PO Box 1327, Gosford NSW 2250

Central West
Level 2,140 William St, Bathurst NSW 2795

Far West

c/- NSW Industry & Investment, Ground Floor,
32 Sulphide Street, Broken Hill NSW 2880

PO Box 786, Broken Hill NSW 2880

Hunter
239 King Street, Newcastle NSW 2300

lllawarra
Level 6, 221-229 Crown St, Wollongong NSW 2500

Mid North Coast
Level 1, 24 Gordon Street, Coffs Harbour NSW 2450
PO Box 505, Coffs Harbour NSW 2450

New England / North West

The McCarthy Building, 85 Faulkner Street,
Armidale NSW 2350

PO Box 494, Armidale NSW 2350

Northern Rivers

Aboriginal Project and Liaison Officer

Suite 4, Level 1, Nesbitt House, 164 Molesworth St,
Lismore NSW 2480

PO Box 693, Lismore NSW 2480

Orana

¢/- Sport and Recreation, 167 Brisbane Street,
Dubbo NSW 2830

PO Box 2913, Dubbo NSW 2830

Riverina / Murray

Premier's Department, Level 2, 76 Morgan Street,
Wagga Wagga NSW 2650

PO Box 2460, Wagga Wagga NSW 2650

South East

Queanbeyan Government Service Centre, 11 Farrer Place,

Queanbeyan NSW 2620
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02 4337 2313

02 6339 4910

08 8087 7050

0408 679 202

02 4224 3324

02 6648 4431

026773 7015

02 66219424

02 6884 6626

02 6926 8620

02 6229 7811

02 4324 2698

02 6339 4949

08 8088 5100

02 4929 6288

02 4226 417

02 6650 9982

02 6772 2336

02 66212006

02 6884 7812

02 6921 4654

02 6229 7801
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