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2005/06

IMPLEMENTING
Developed query handling structure.•	
Obtained compliance certifications. •	
Developed financial framework. •	
Developed service delivery framework.•	
Developed control and compliance •	
framework.

Developed Fee for Service  •	
product model.

2006/07

IMPROVING
Year 1 of Fee for Service unit price •	
product model.

Improved risk management processes. •	
Third Party audit assurance program •	
commenced.

Capital expenditure planning.•	
Opened second data centre.•	
Achieved AUS/NZS 7799 certification •	
and AGS 1042 compliance certification.

2004/05

INCEPTION
Amalgamated all corporate service •	
functions and staff from three NSW 
Government agencies.

Limited standardised processes  •	
or compliance framework.

Implemented SAP at DoCS and DADHC.•	
Migrated DoCS infrastructure from CSC.•	
Initiated rigorous and robust  •	
audit program.

Our  
first  
five 
years
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2007/08

ENHANCING
Unit price for services remains static.•	
New processes improve customer •	
satisfaction rating to 67.1%.

Further improvements to  •	
service capabilities.

Further improvements to  •	
compliance framework. 

Developed data centre risk  •	
mitigation strategy.

2008/09

ACCELERATING
Unit price for services remains static •	
for the third year. 

Customer satisfaction improves to •	
‘good’ rating of 70.6%.

Project and Property Solutions •	
increase product offering to clients.

Project teams 100% PRINCE2 •	
accredited.

Increased product development for new •	
end-to-end services.

Introduced Centres of Capability.•	
Commissioned new data centre.•	
Increased environmental awareness, •	
reduced carbon footprint.
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Website 
www.businesslink.nsw.gov.au

Email 
communications@businesslink.nsw.gov.au

NSW Businesslink Pty Ltd offices are open from 9:00am to 5:00pm

Head Office 
23−31 Moore Street Liverpool NSW 2170 
Locked Bag 7466 Liverpool BC NSW 1871 
Phone: 02 9765 3333 
Fax:  02 9765 3330

Parramatta Project and Property Office 
Level 10, 2−10 Wentworth Street Parramatta NSW 2150 
Phone: 02 9765 3333 
Fax: 02 9765 3330

Hunter Regional Service Centre 
Suite 1B, 239 King Street Newcastle NSW 2300 
PO Box 2160 Dangar NSW 2309 
Phone: 02 4925 0000 
Fax: 02 4925 0040

Northern Regional Service Centre 
Suite 1, 120 Dalley Street Lismore NSW 2480 
PO Box 1140 Lismore NSW 2480 
Phone: 02 6623 1900 
Fax: 02 6623 1911

Southern Regional Service Centre 
Suite 1, Level 1, 7−9 Morisset Street Queanbeyan NSW 2620 
PO Box 1629 Queanbeyan NSW 2620 
Phone: 02 6122 3500 
Fax: 02 6122 3511

Western Regional Service Centre 
Suites 5/6, Level 1, Centrepoint Arcade, 234−236 Summer Street Orange NSW 2800 
PO Box 2552 Orange NSW 2800 
Phone: 02 6363 6150 
Fax: 02 6363 6166

CONtaCtiNG us
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the	Hon.	linda	Burney	MP	
Minister	for	Community	Services		
level	30,	Governor	Macquarie	tower	
1	Farrer	Place	
Sydney	NSW	2000

Letter tO tHe MiNister

dear	Minister

i	am	pleased	to	submit	to	you	a	report	on	the	activities	of	NSW	Businesslink	Pty	ltd	
(Businesslink),	for	the	period	1	July	2008	to	30	June	2009.	

during	the	financial	year,	Businesslink	delivered	shared	business	services	primarily	to	
Housing	NSW,	the	department	of	Community	Services	and	the	department	of	Ageing,	
disability	and	Home	Care.

this	report	has	been	prepared	in	accordance	with	provisions	of	the	Corporations Act 
2001 (Cth), Public Finance and Audit Act 1983, Freedom of Information Act 1989, 
Disability Services Act 1993	and	the	regulations	under	those	Acts.

yours	sincerely

Pat	Richards	
Managing	director	
30	October	2009
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WeLCOMe frOM tHe CHair

Welcome	to	Businesslink’s	Annual	Report	
for	the	year	ending	30	June	2009,	a	
milestone	year	for	the	Company	as	we	
celebrate	our	fifth	birthday.

i	am	pleased	to	report	that	over	the	past	
year	we	have	worked	solidly	on	achieving	
the	objectives	that	we	set	in	the	
Statement	of	Business	intent.	We	have	
constantly	looked	for	opportunities	to	
improve	service	delivery	and	capabilities	
for	our	clients.	We	have	provided	rigorous	
governance;	compliance	and	quality	
controls	and	we	have	delivered	a	solid	
financial	performance.

the	Board’s	role	in	achieving	these	
objectives	is	to	promote	a	corporate	
culture	focused	on	service	to	clients,	
collaboration	and	continuous	
improvement,	manage	risk	through	
sound	and	rigorous	governance,	and	
oversee	Businesslink’s	corporate	social	
and	environmental	responsibilities.

it	was	with	some	sadness	that	we	said	
goodbye	to	Brendan	O’Reilly,	the	former	
director	General	of	the	department	of	
Ageing,	disability	and	Home	Care,	who	
retired	after	five	years	on	the	Board	of	
Businesslink.	As	a	founding	director	of	
the	Company,	Brendan	made	a	significant	
contribution	to	the	Board	and	to	the	
successful	evolution	of	the	Company	over	
the	past	five	years	through	his	thoughtful	
approach,	sound	decision	making	and	
interpersonal	relationships.	On	behalf	of	
the	Board,	i	would	like	to	thank	Brendan	
for	his	efforts	and	the	role	he	played	in	
Businesslink’s	success.

during	the	year,	we	welcomed		
Jim	Moore,	who	joined	the	Board	in		
June	2009	on	his	appointment	as	the	
director	General	of	the	department	
of	Ageing,	disability	and	Home	Care.	
Jim	brings	to	the	Board	a	breadth	of	
management,	financial,	planning	and	

policy	skills	that	complement	those	of	
our	other	directors	and	we	look	forward	
to	his	contribution	during	the	next	phase	
of	our	development.

in	growing	our	business,	the	Company	is	
blessed	with	the	services	of	an	extremely	
talented	and	competent	management	
team	and	staff,	ably	led	by	the	Managing	
director,	Pat	Richards.	On	behalf	of	the	
Board,	i	thank	all	of	our	staff	for	their	
hard	work	during	the	year.

Jan McClelland 
Chair

NSW	BuSiNeSSliNk	Pty	ltd	
ANNuAl	RePORt	2009

2



33



4

NSW	BuSiNeSSliNk	Pty	ltd	
ANNuAl	RePORt	2009

the	2008/09	financial	year	was	one	
of	more	consolidation	and	growth	for	
Businesslink.	We	improved	our	internal	
processes,	delivered	more	value	to	
our	clients	and	expanded	our	shared	
business	services	offering.	

this	year	also	saw	us	reach	a	significant	
milestone:	our	fifth	birthday.	We	have	
achieved	much	during	our	first	five	years	
as	a	business.	We	now	have	a	robust	
financial	and	technology	infrastructure	
in	place	and	a	very	strong	focus	on	
delivering	the	most	effective	and	efficient	
services	to	our	clients	so	that	they	too	
can	provide	the	best	possible	service	to	
the	community	we	serve.

From	a	financial	perspective,	
Businesslink’s	performance	for	the	year	
met	expectations.	this	was	a	pleasing	
result	in	the	context	of	a	serious	
economic	downturn	and	the	flow	on	
effect	it	had	on	the	need	to	recognise	
the	superannuation	actuarial	loss.	Our	
price	stability	was	maintained	for	the	
third	consecutive	year;	an	important	
value	indicator	of	the	Company’s	cost	
containment	for	our	clients.

We	also	took	a	significant	step	forward	
in	improving	the	security,	durability	and	
accessibility	of	our	it	infrastructure.	We	
commissioned	a	new	data	centre	and	
commenced	the	progressive	migration	
of	infrastructure	and	applications	from	
liverpool.	the	new	data	centre	will	be	
fully	operational	by	the	end	of	2009.	We	
will	then	deliver	our	services	utilising	two	
geographically	separate,	highly	protected	
data	centres,	each	of	which	is	equipped	
to	sustain	our	services	in	the	event	that	
one	becomes	unavailable.	this	project	
is	essential	to	mitigating	business	risk	
and	ensures	the	delivery	of	continuous,	
reliable	services.

We	recognise	that	our	growth	and	
ongoing	success	relies	on	continuous	
refinement,	the	creation	of	new	value	
as	technology	evolves,	and	outstanding	
service.	in	the	customer	survey	that	was	
undertaken	earlier	this	year,	Businesslink	
achieved	an	overall	satisfaction	rating	of	
over	70%	–	a	‘good’	rating,	with	room	for	
improvement.	As	a	result,	we	have	set	
ourselves	a	three-year	customer	service	
goal:	to	improve	our	service	delivery	
rating	from	‘good’	to	‘great’	and	achieve	
over	80%	customer	satisfaction	by	2012.

in	the	year	ahead,	our	aim	is	to	build	
on	what	we’ve	achieved	during	our	first	
five	years	by	focusing	on	our	clients,	our	
capabilities	and	our	people	to	deliver	the	
following	key	outcomes:

to	continuously	improve	all	aspects	of	•	
our	shared	business	services	offering,	
including	service	delivery,	processes	
and	quality	assurance,

to	provide	better	value	to	our	clients	•	
by	creating	end-to-end	supply	chains	
across	all	service	areas.	We	will	
develop	transparent	and	streamlined	
processes,	provide	value	for	money	
through	internal	efficiencies	and	
economies	of	scale	and	offer	improved	
customer	service	and	easy	access	to	
expert	advice,

to	advance	and	expand	our	service	•	
capability	by	investing	in	new	
technologies	and	methodologies,

to	achieve	sustainable	business,	•	
environmental	and	social		
outcomes,	and

to	build	a	great	organisation		•	
where	our	people	contribute	to	
business	performance	with	energy		
and	enthusiasm.

At	Businesslink,	our	most	important	
asset	is	our	people.	i	would	like	to	
recognise	their	outstanding	contribution	
to	delivering	quality	services	and	growing	
our	service	capability.	i	thank	them	for	
their	conscientious	efforts	throughout	
the	year,	and	especially	to	those	who	
responded	so	readily	and	diligently	in	
times	of	need.

i	also	extend	my	sincere	thanks	to	my	
executive	management	team	for	all	their	
hard	work	and	dedicated	service	that	has	
enabled	Businesslink	to	become	what		
it	is	today.	in	particular,	i	thank		
Albert	Olley,	John	kobal	and	tarun	Gauri	
for	their	active	participation	in	corporate	
oversight	and	client	engagement.

during	the	year,	we	bid	farewell	to	our	
director	of	Human	Resource	Services,	
Amy	Ng.	i	wish	Amy	well	in	her	future	
endeavours	and	thank	her	for	her		
strong	contribution.

As	ever,	i	value	the	guidance	provided		
to	me	by	members	of	our	Board	and		
in	particular	our	committed	Chair,		
Jan	McClelland,	who	has	journeyed	with	
us	over	the	past	five	years.	i	thank	them	
all	for	their	support,	encouragement	and	
advice	during	the	course	of	the	year.

i	also	wish	to	thank	retiring	Board	
director,	Brendan	O’Reilly,	for	his	valuable	
contribution	to	the	development	of	
Businesslink.	Brendan’s	consistent	
advocacy,	collegial	approach	and	wise	
counsel	were	of	immense	value	to	us	in	
growing	our	business.	

Five	years	on,	i	truly	believe	we	can	all	
be	proud	of	what	we	have	achieved	in	
developing	Businesslink	as	a	leading	
provider	of	shared	business	services		
to	government.	i	look	forward	to	the	
years	ahead	as	together,	we	strive	to	
achieve	our	key	outcomes	and	in	the	
process	take	our	service	delivery	from	
‘good’	to	‘great’.

Pat Richards 
Managing Director

MaNaGiNG DireCtOr’s fOreWOrD 
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Our  
purpOse
HelPiNG	tO	CReAte	AN	
eFFeCtive	ANd	eFFiCieNt	
PuBliC	SeRviCe	SO	tHAt	
OuR	NSW	COMMuNity	
ReCeiveS	tHe	BeSt	
POSSiBle	CARe	ANd	
AtteNtiON.	
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tO	Be	tHe	key	liNk	
FOR	SHARed	BuSiNeSS	
SeRviCeS	tO	NSW	
GOveRNMeNt	AGeNCieS.

Our  
visiON

NSW	BuSiNeSSliNk	Pty	ltd	
ANNuAl	RePORt	2009

6



7

Standing	from	left:	Jim	Moore,	Jennifer	Mason	and	Pat	Richards
Seated:	Mike	Allen	and	Jan	McClelland
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Pat Richards 
Managing	director,	CA

Pat	Richards	is	the	Managing	director		
and	CeO	of	Businesslink	and	is	charged	
with	building	a	world	class	shared	
business	services	organisation.

He	has	over	25	years	experience	in	
finance	and	shared	services.	Most	
recently,	he	served	as	the	General	
Manager,	Finance	and	the	General	
Manager,	Shared	Services	for	the		
$2.5	billion	Anchor	Group	of	companies.

BOARd  
SuB-COMMITTEES
Audit and Risk

the	Board	is	ultimately	responsible	for	
ensuring	that	all	financial	statements	
are	appropriately	managed	and	that	
an	appropriate	financial	management	
framework	is	in	place.	they	also		
ensure	that	the	control	framework	
remains	effective	and	supports	the	
Company	objectives.	

the	Audit	and	Risk	Board	Sub-Committee	
assists	the	Board	in	carrying	out	this	
responsibility.	this	Sub-Committee	has	
the	authority	to	request	information	
from	any	employee	of	Businesslink	and	
is	authorised	to	take	such	independent,	
professional	advice,	as	is	necessary.

the	Sub-Committee	comprises	two	
independent	members,	Jon	isaacs	
(Chair)	and	John	Hunter.	Mike	Allen	is	the	
Board’s	representative.

Information Management and 
Technology (IM&T)

the	iM&t	Board	Sub-Committee	is	
chaired	by	Pat	Richards	and	includes	
an	independent	member,	emmanuel	
Rodriguez,	NSW	Government	Chief	
information	Officer.

the	Sub-Committee	meets	quarterly	to	
provide	direction	on	items	of	a	strategic	
nature	relating	to	iM&t.	

BreNDaN O’reiLLy 
retires frOM tHe 
BOarD
the	Board	and	staff	wish	
to	thank	Brendan	O’Reilly	
for	his	contribution	to	
Businesslink	over	the		
past	five	years.	

Brendan	has	provided		
wise	counsel	and	been	
a	strong	advocate	for	
Businesslink	during	his	
time	on	the	Board.	

We	have	appreciated	his	
contribution	to	the	growth	
of	the	business	during	the	
Company’s	formative	years.

 BOarD Of  
 DireCtOrs 
directors	are	required	to	attend	regular	
meetings	and	may	be	involved	in	Board	
Sub-Committees.	A	list	of	the	meetings	
attended	by	directors	during	the	year	
is	included	in	the	section	‘Our	financial	
performance’.	the	directors	at		
30	June	2009	were:

Jan McClelland, Chair 
BA	(Hons),	BlegS,	FAiM,	FACel,	MAiCd

Jan	McClelland	was	appointed	as	Chair	of	
Businesslink	in	July	2004.	An	experienced	
senior	executive,	Jan	is	the	former	
director	General	of	the	NSW	department	
of	education	and	training	and	the	former	
Managing	director	of	the	NSW	tAFe	
Commission.	She	holds	a	number	of	
directorships.

Jennifer Mason 
BA	(Hons),	BSocWk,	MCrim

Jennifer	Mason	is	the	director	General,	
department	of	Community	Services	(doCS).	

Prior	to	joining	doCS,	Jennifer	held	positions	
as	director	General	of	the	department	of	
Juvenile	Justice,	Chief	of	Staff	to	the	
former	Attorney	General,	the	Hon	Bob	
debus	and	Principal	investigation	Officer	
with	the	Office	of	the	NSW	Ombudsman.

Jim Moore 
BA	(Hons),	Grad	dip	(Acc)	

Jim	Moore	is	the	director	General,	
department	of	Ageing,	disability	and	
Home	Care.

Jim	has	previously	held	management	
and	policy	positions	in	NSW	State	and	
Commonwealth	Government	departments.

Mike Allen 
Grad	dip	ueM

Mike	Allen	is	the	director	General	of	
Housing	NSW	which	is	the	largest	social	
housing	provider	in	Australia.	

Mike	joined	Housing	NSW	in	July	1978,	
and	has	accrued	over	30	years	of	
experience	in	social	housing	management	
and	client	service	delivery,	including	
community	and	Aboriginal	housing. 8

COMpaNy GOverNaNCe 



 Our  
 sHareHOLDers 
Businesslink	was	formed	on		
28	June	2004	under	the  
Commonwealth Corporations Act 2001,	
with	equal	shareholdings	by	the		
NSW	treasurer	and	the	Ministers	of	the	
three	founding	agencies	–	department	
of	Ageing,	disability	and	Home	Care	
(dAdHC),	department	of	Community	
Services	(doCS)	and	Housing	NSW.

the	Company	conducts	all	operating	
activities,	including	the	provision	of	
services	to	client	agencies.

direction	and	oversight	is	provided	
through	a	Company	Board	of	directors	
comprising	an	independent	Chair,		
the	directors	General	of	the	three	
founding	agencies	and	the	Managing	
director	of	Businesslink.	under	the	
Shareholders	Agreement,	Businesslink	is	
required	to	operate	within	the	parameters	
of	a	Statement	of	Business	intent.	this		
is	prepared	annually	and	approved	by		
the	shareholders.

Our	shareholders	at	30	June	2009	were:

The Hon. Eric Roozendaal MLC 
NSW	treasurer	

The Hon. Paul Lynch MP 
Minister	for	Ageing,	Minister	for		
disability	Services	

The Hon. Linda Burney MP 
Minister	for	Community	Services	

The Hon. David Borger MP 
Minister	for	Housing	

For	administrative	purposes,	the	Portfolio	
Minister	of	Businesslink	during	2008/09	
was	the	Hon.	Carmel	tebbutt	MP	(Minister	
for	Commerce).

 Our CLieNts 
Businesslink	provides	the	majority		
of	our	services	to	a	client	base	of		
over	20,000	staff	from	the	following		
NSW	Government	agencies:

department	of	Ageing,	disability		•	
and	Home	Care,

department	of	Community	Services,	and•	
Housing	NSW.•	

during	the	financial	year,	we	commenced	
providing	limited	related	services	to	other	
NSW	Government	entities.

9
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 stateMeNt  
 Of BusiNess  
 iNteNt 
the	2008/09	Statement	of	Business	
intent	(SBi)	comprised	both	financial		
and	Company-wide	non	financial	
performance	targets.

Overall	the	Company	delivered	a	good	
result	against	the	targets.	the	complete	
SBi	can	be	viewed	or	downloaded	from	
the	internet	at:	www.businesslink.nsw.
gov.au/news-publications/

the	scorecard	below	summarises	the	
Company’s	performance	against	the	
targets	set.

during	the	reporting	year,	the	Company	
developed	the	2009/10	Statement	of	
Business	intent	(SBi)	and	Annual	Business	
Plan	(ABP).	these	strategic	documents	
draw	on	the	strong	foundations	that	
have	been	established	over	the	past	five	
years	and	outline	the	major	activities	that	
Businesslink	plans	to	undertake	during	
2009/10.

 fiNaNCiaL  
 perfOrMaNCe  
 OvervieW 
this	section	provides	a	summary	of	
Businesslink’s	financial	performance	
for	2008/09	detailed	within	the	audited	
annual	accounts	that	commence	in	the	
‘Our	financial	performance’	section	of		
this	report.

iteM resuLt

Financial	result	satisfactory 	*

Financial	forecast	in	line	with	budget

Product	volumes	in	line	or	ahead	of	budget

Statutory	reporting	within	timeframes

key	projects	operating	within	tolerances

Corporate	risks	understood	and	being	managed

internal	audit	reports	–	audit	rating	3	or	better

Occupational	Health	and	Safety

environmental	accountability

All	staff	below	40-days	accrued	leave x	**

*	 Businesslink	generated	a	trading	surplus	of	$0.819M,	before	recognition	of	superannuation	actuarial	
losses	as	a	result	of	the	Global	Financial	Crisis	(GFC)	on	superannuation	liabilities.	this	result	is	in	
line	with	budget	estimates.

	 However	the	negative	impacts	of	the	GFC	on	the	legacy	defined	benefits	superannuation	funds	for	
the	public	sector	workforce	resulted	in	an	increase	in	personnel-related	expenses	that	caused	the	
trading	surplus	to	become	a	full	year	operating	deficit	of	$20.332M.	this	is	an	external	impact	on	
the	financial	performance	that	management	are	unable	to	control.

**	As	at	30	June	2009,	there	were	23	staff	with	greater	than	40	days	accrued	leave.	this	number,	
although	above	the	target,	represents	a	68%	reduction	from	30	June	2008	when	72	staff	had	
accrued	leave	greater	than	40	days.

BusiNessLiNK sCOreCarD

OPERATING RESuLTS
Businesslink	generated	a	trading	
surplus	of	$0.819M	(2007/08:	trading	
surplus	$4.947M),	before	recognition	of	
superannuation	actuarial	losses	as	a	result	
of	the	Global	Financial	Crisis	(GFC).

the	negative	impacts	of	the	GFC	on	the	
legacy	defined	benefits	superannuation	
funds	for	the	public	sector	workforce,	
resulted	in	an	increase	in		
personnel-related	expenses	that		
caused	the	trading	surplus	to	become		
a	full	year	operating	deficit	of	$20.332M		
(2007/08:	operating	deficit	$0.966M).	

this	negative	impact	arose	as	a	result	of	
declines	in	the	local	and	international	
stock	markets	plus	reductions	in	the	
benchmark	bond	rates	used	for	actuarial	
valuation	of	the	funds	and	is	payable	by	
the	Company	to	the	Crown	under	the	
terms	of	its	Personnel	Supply	Agreement.

Operating revenue

total	revenue	including	other	income	
was	$167.116M	(2007/08:	$159.251M),	
primarily	relating	to	the	sale	of	services	
to	clients.	Growth	in	revenue	was	through	
increased	project	activity	($4.305M)	
and	consumption	of	standard	services	
($4.056M).	this	was	offset	by	a	reduction	
in	interest	and	other	revenue	of	$0.496M.

Operating expenses

total	expenses	were	$187.448M		
(2007/08:	$160.217M).	Material	areas		
of	growth	in	expenses	were	the		
GFC	impact	on	personnel	costs	($21.151M)		
and	increased	project	activity	($5.764M).

AudIT OVERVIEW
the	Audit	Office	of	New	South	Wales	
has	completed	the	annual	review	of	the	
financial	statements	and	the		
Auditor-General	New	South	Wales	has	
issued	an	unqualified	Audit	report	on	the	
2008/09	financial	statements.
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 raNGe Of  
 serviCes prOviDeD 
Headquartered	in	liverpool,	with	
branches	at	Parramatta	and	four	regional	
centres,	Businesslink	is	a	company	that	
specialises	in	shared	business	services	
delivery.	We	provide	a	broad	range	
of	operational,	corporate	related	and	
organisational	infrastructure	services	and	
facilities	to	our	clients	so	as	to	enable	
them	to	deliver	their	core	frontline	
services	in	a	more	cost-effective	manner.

the	Company	is	a	self-funded	entity	with	
a	focus	on	maximising	our	economies	of	
scale,	cash	utilisation	and	end-to-end	
delivery	capability	which	in	turn	improves	
our	clients’	running	costs.

Our	Company	model	creates	value	for	our	
shareholders	by	generating	economies	
of	scale	through	the	implementation	of	
optimal,	common,	consistent,	repeatable	
transactional	activities,	information	
flows,	business	processes	and	capital	
expenditure	utilisation.	it	creates	value	
for	our	clients	by	delivering	efficient	
and	price	competitive	services	when	
compared	to	managing	it	themselves.

iNfOrMatiON 
teCHNOLOGy serviCes

HuMaN resOurCes 
serviCes

WOrKfOrCe sOLutiONs prOjeCt aND 
prOperty sOLutiONs

fiNaNCe serviCes

Application	Hosting

data	Centre	Operations

Shared	infrastructure	
including:

Managed	desktops,		•	
voice	Over	internet	
Protocol	(voiP),	email,	
information	Security	and	
local	Area	Network.

user	Support

Wide	Area	Network

data	Storage

Risk	Management	Services

Strategic	Procurement	
and	vendor	Management	
Services

it	Advice	and	Consulting

it	Service	desk

Payroll	transactions	and	
Support	Services

industrial	Relations

employee	Relations

learning	and	development

Occupational	Health		
and	Safety

Organisational	
development

Advice	and	Consulting

HR	Service	desk

Hire	to	Retire	Services		
that	incorporate:

Recruitment	services	•	
delivered	through	
eRecruitment	
technologies,

establishment,•	
Position	description	•	
writing	and	evaluation,	
and

Career	transition	•	
Register.

Recruitment	Advice		
and	Consulting

Workforce	Advice		
and	Consulting

Project	Solutions

Property	Management		
and	leasing

Property	Advice		
and	Consulting

Project	Advice		
and	Consulting	

Office	Related	Services

Fleet	Management

Records	Management

Facilities	Management

Mail	and	Courier	Services

Printing	Services

Financial	Accounting

Management	Accounting

Accounts	Payable

Accounts	Receivable

Fixed	Asset	Management

Cash	Management

Budget	Formulation	

taxation	Management

Costing	and	Pricing	
Management

Financial	Reporting

Finance	Advice	and	
Consulting

Our serviCes
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Our 
jOurNey 
Over tHe 
past year
This year marked Businesslink’s fifth anniversary of operation.  
As a Company, we are proud of our achievements over the past 
five years. Some of these are highlighted in the timeline on the 
inside cover of this year’s report.

As we enter our sixth year, we have come of age as a shared 
business services provider. Our improved service capabilities  
have allowed us to offer our clients service that is increasingly  
end-to-end − that is, service from concept to delivery. This means 
that while we focus on providing our clients with the best in 
business support processes, they can get on with what they do 
best − delivering their core services to the public of NSW.

As an example, our prompt and professional service response was 
demonstrated in 2009 when we were able to assist flood-affected 
communities on the NSW Mid North Coast by establishing Flood 
Recovery Centres. Our highly committed staff continue to support 
our community initiatives and we are proud of their achievements.

As Businesslink enters its next phase of operation, we are 
proactively developing a number of new service lines as well as 
improving on our existing processes, to assist us in achieving our 
objective of moving our business from good to great.

13
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to	find	out	and,	at	the	same	time,	enable	us	to	progressively	
build	on	the	quality	of	our	service	offering,	in	2007	we	
introduced	a	customer	satisfaction	survey.	the	survey	
measures	the	gap	between	customer	expectations	and	
performance	and	then	assigns	an	overall	customer	
satisfaction	rating	to	tell	us	how	we’re	performing.	the	rating	
is	based	on	the	benchmarks:	low;	Fair;	Good;	very	Good	and	
excellent	(Great).

the	first	survey,	conducted	in	just	our	third	year	of	operation,	
returned	a	customer	service	rating	of	Fair.	Clearly,	we	had	
more	work	to	do.

So	how	have	we	improved	since	then?

the	2008/09	survey	showed	we	had	achieved	an	improved	
overall	satisfaction	rating	moving	us	from	the	‘Fair’	to	‘Good’	
category	and	in	the	process,	showing	that	our	customers	
clearly	endorse	our	efforts	to	improve	our	service	offering.	
Our	customers	also	told	us	of	the	17	services	surveyed:

15	showed	improvement,	•	
Four	showed	a	greater	than	10%	improvement,•	
Five	achieved	an	excellent	(Great)	rating	(two	in	2007),•	
two	achieved	a	very	Good	rating	(two	in	2007),•	
Five	achieved	a	Good	rating	(three	in	2007),•	
One	achieved	a	Fair	rating	(four	in	2007),	and•	
Four	achieved	a	low	rating	(six	in	2007).•	

With	further	improvement,	our	objective	in	future	surveys	
is	to	achieve	and	maintain	an	overall	customer	satisfaction	
rating	of	well	over	80%	and	move	our	service	offering	from	
good	to	great.

MOviNG Our serviCe 
frOM GOOD tO Great
At Businesslink, 
we’d like to think 
that we provide 
our customers 
with prompt, 
efficient service. 
But what do our 
customers think?

15
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 CeNtres Of  
 CapaBiLity 
Capability	building,	and	selectively	
developing	‘Centres	of	Capability’,	
continues	to	be	a	priority	for	Businesslink	
to	enable	us	to	leverage	the	shared	
business	services	approach	and	reduce	
the	risks	and	costs	of	maintaining	
appropriate	expertise	and	skills.	

Significant	progress	has	been	made	in	the	
following	key	areas:

TAxATION

Businesslink	has	continued	to	develop	
its	taxation	Centre	of	Capability	which	
commenced	in	January	2008.	the	
objective	of	the	unit	is	to:

	ensure	compliance	with	all	Australian	•	
taxation	Office	(AtO)	requirements	
and	deadlines	for	the	payment	of	tax	
associated	with	GSt,	FBt,	Payroll		
and	PAyG,	

Provide	advisory	services	to	ensure	•	
the	correctness	in	tax	treatment	of	
various	transactions	undertaken	by	
Businesslink	or	the	client	agencies	and	
provide	technical	advice,	as	required,	
to	ensure	tax	compliance,

Minimise	the	cost	of	providing		•	
taxation	services	within	Businesslink	
and	its	clients,	and

Provide	strategic	advice	and	identify	•	
opportunities	for	clients	and	
Businesslink	to	minimise	tax	exposures	
or	achieve	tax	savings.

implementation	of	the	taxation	Centre	
of	Capability	has	allowed	an	integrated	
approach	to	taxation	to	be	adopted	
that	leverages	common	processes	
and	technology.	this	has	resulted	in	
streamlining	and	establishing	a	robust	
taxation	reporting	framework	which	has	
led	to	success	in	improving	the	Company	
and	clients’	cashflow.

SIEBEL
Siebel	software	is	the	product	of	
choice	for	the	provision	of	frontline	
service	delivery	capability	and	support	
to	manage	relationships	with	at	risk	
community	members.

to	support	this	core	service	delivery	
function	and	continue	Businesslink’s	
commitment	to	the	whole	of	government	
NSW	Government	licensing	System,	a	
Siebel	Practice	has	been	established.

the	practice	has	enabled	Businesslink	to	
provide	opportunities	for	increasing	staff	
technical	skills,	efficiency	and	service	
delivery	capabilities	in	Siebel	software	
solutions	through	the	application	of	
consistent	industry	standard	processes	
and	procedures	and	the	targeted	training	
of	staff	to	share	and	improve	knowledge.

the	outcome	of	building	this	practice	
has	been	the	consolidation	of	disparate	
teams	of	Siebel-skilled	staff	across	the	
clients	and	Businesslink	into	a	single	
central	team	where	the	efficiencies	of	
scale	are	realised	and	staff	competencies	
are	built.

SAP
SAP	is	the	primary	service	delivery	
platform	that	Businesslink	utilises	for	
delivery	of	its	core	business	services	to	all	
clients.	development	of	the	SAP	Centre	
of	Capability	has	enabled	it	to	play	a	key	
role	in	delivering	the	SAP	eRP	platform	as	
a	strategic	service	delivery	solution	that	
supports	the	needs	of	the	business	and	
our	clients.	

development	of	the	Centre	of	Capability	
has	enabled	greater	levels	of	skill	
retention,	increased	knowledge	and	
professionalism	within	the	staff	managing	
the	service.	

dATA STORAGE
Consumption	of	data	storage	capacity	is	
an	issue	all	organisations	are	challenged	
by.	Businesses	world	wide	have	moved	
from	massive	growth	in	physical	
warehouses	that	store	paper	records	to	
an	insatiable	demand	for	data	storage	to	
hold	electronic	documents	and	records.

data	storage	was	identified	as	a	high	risk	
and	high	cost	area	of	the	business	as	the	
complexity	and	demand	continued	to	
grow	at	ever	increasing	rates.

to	manage	and	attempt	to	mitigate	
the	risk	associated	with	providing	
this	service,	a	data	Storage	Centre	of	
Capability	has	been	established	to	
manage	all	aspects	of	data	storage	
planning,	implementation	and	operation,	
providing	a	one-stop	shop	for	this		
critical	area.	

this	investment	in	skills	and	knowledge	
was	augmented	with	investment	in	
‘best	of	breed’	tools	able	to	support	
greater	capacity	planning	and	enable	the	
virtualisation	of	the	data	storage	systems	
that	facilitate	greater	utilisation	of	data	
storage	assets.
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the	2008	Wood	Commission	
recommended	changes	
to	foster	carer	applicant	
management	within	doCS.	

doCS	lead	an	initiative	to	
improve	the	acceptance	
and	handling	of	foster	care	
applications.

Working	in	partnership,	
Businesslink	leveraged	
an	existing	business	
solution	that	enabled	
doCS	to	implement	a	
state-wide	solution	to	
manage	applications	from	
community	members	
seeking	to	be	considered	as	
foster	carers.

this	service	has	improved	
the	application	process	and	
experience	for	potential	
foster	carers.	

appLiCatiONs 
tO BeCOMe a 
fOster Carer 
streaMLiNeD 

17
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CriMtraC 
(NatiONaL 
CriMiNaL reCOrDs 
HistOry CHeCKs)
Businesslink	provides	its	
clients	on-line	National	
Criminal	Record	History	
Checking	(NCRHC)	through	
Crimtrac,	an	Australian	
Government	Agency.	

this	national	service	is	
now	available	to	all	clients	
with	a	turnaround	time	
of	less	than	24	hours.	
Prior	to	Businesslink’s	
implementation	of	this	
service,	criminal	records	
checks	required	a		
four-week	lead	time.	this	
has	contributed	to	reducing		
the	overall	‘time	to	fill’		
for	recruitment.	

1818
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 BusiNess 
 iMprOveMeNt 
the	Company	heightened	its	focus	on	
Business	improvement	during	the	year	
and	formalised	processes	and	cross	
functional	capabilities	to:

	identify	and	co-ordinate	process	•	
improvement,	

Reduce	costs,	•	
Assure	legislative	compliance,	•	
increase	customer	satisfaction,	and•	
	improve	efficiency	and	overall	•	
performance	of	Businesslink	in	the	
delivery	of	services	to	client	agencies.	

this	section	lists	the	major	improvement	
initiatives	that	the	Company	has	
undertaken	during	the	year	and	highlights	
some	of	the	key	achievements.

Over $2.2 million in cost 
avoidance was also delivered as 
the result of Strategic Vendor 
Account contract negotiations.

Converted	all	clients	from	desk	bank	•	
facilities	to	online	banking.

implemented	virtualisation	technology	•	
to	maximise	the	number	of	applications	
using	each	server.

269 IT-related projects were 
successfully completed and  
at 30 June 2009, 263 projects 
were in progress. 

Automated	Workforce	profile	reports.•	
determined	the	Company’s	business	•	
intelligence	requirements	and	technical	
solution	needs.

Re-engineered	the	processes	•	
for	management	of	Workers’	
Compensation	incidents.	

implemented	a	Quality	Assurance	•	
Framework	for	the	Business		
Service	Centre.

Replaced	Businesslink’s	ageing	desktop	•	
and	laptop	computer	fleet.

updated	core	telephony	and	call	centre	•	
telephony	system.

upgraded	infrastructure	tools	and	•	
processes	to	enable	centralised	backup	
of	all	data	systems.

implemented	a	Client	Feedback	•	
Management	System	for	the	Business	
Service	Centre.

integrated	Crimtrac	capability	to	•	
Businesslink’s	eRecruitment	application.

transitioned	support	and	maintenance	•	
of	dAdHC	CiS	Siebel	system	from	an	
alternative	supplier	to	Businesslink.

During the year, the full 
framework based on PRINCE2 
was rolled out to all projects 
across the Company with 182 
staff gaining the following 
qualifications:

•	Practitioner:	55,

•	Foundation:	76,	and

•	Overview:	51

upgraded	dAdHC	telephony	at	selected	•	
sites	to	a	Businesslink	managed		
voiP/	PABX	Hybrid	solution.

Commenced	implementation	of	•	
upgraded	technology	to	consolidate	
and	manage	data	storage.

Commenced	implementation	of	•	
upgraded	technology	to	enable	
virtualisation	of	stored	data.

developed	and	implemented	across	•	
Businesslink	and	client	agencies	a	new	
Modular	Single	Platform	PC	Standard	
Operating	environment	(SOe).

Conducted	technology	trials	of	video	•	
conferencing	over	Businesslink	voiP		
to	network	PCs.

transitioned	doCS	Helpline	•	
infrastructure	to	Businesslink.

transitioned	support	of	doCS	kidS	•	
Siebel	system	from	an	alternative	
supplier	to	Businesslink.

implemented	electronic	document	•	
Management	(edM)	within		
Businesslink	offices.

Commenced	implementation	of	•	
upgraded	technology	to	enable	inbound	
and	outbound	faxes	to	be	managed	
more	effectively.

improved	expense	Management	•	
software	solution.

developed	and	integrated	new	Foster	•	
Carer	Applications	capability	to	
Businesslink’s	eRecruitment	application.

Migrated	Housing	NSW	telephony	•	
infrastructure	from	PStN	to	
Businesslink’s	voiP.

developed	new	HR	Services		•	
delivery	model.

HR Services have continued to 
standardise business processes 
to improve service delivery by 
HR teams across the state for all 
clients regardless of location.

Re-engineered	it	Service		•	
Management	processes.

Conducted	extensive	options	analysis	•	
for	the	implementation	of	a	learning	
management	system.

Finalised	the	requirements	and	•	
commenced	a	project	to	replace	the	
ageing	liverpool	Computer	Room.

Commenced	the	development	of	a	new	•	
Managed	Print	Service	product.

implemented	a	Microsoft	SharePoint	•	
collaboration	platform	for	the	GCiO.

Commenced	the	planning	to	undertake	•	
Microsoft	SQl	Server	Consolidation.

implemented	a	new	Service	desk	for	•	
the	NSW	Government	Queanbeyan	
Shared	Service	Centre.	
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implemented	a	new	Service	desk	for	•	
Occupational	Health	and	Safety	(OHS)	
incident	and	hazard	logging		
and	reporting.

Commenced	gap	analysis	review	to	•	
improve	systems	and	processes	to	
enable	more	efficient	OHS	reporting.

Workforce Solutions deliver 
an end-to-end (Hire to Retire) 
specialist shared service offering 
to its clients.

Commenced	assessment	of	improved	•	
technology	options	for	the	development	
of	a	Shared	Service	OHS	system.

implemented	new	solution	to	enable	•	
online	ordering	of	Businesslink’s	
products	(linkage).

developed	new	streamlined	processes	•	
to	enable	more	efficient	PAyG	taxation	
on	mileage	reimbursement.

implemented	new	processes	and	•	
reporting	tools	to	enable	improvements	
to	payroll	compliance	and	service	
delivery.

Over 14,000 desktop devices  
are maintained and supported  
by IT Services.

upgraded	Quality	Centre	infrastructure	•	
to	manage	it	quality	processes	and	
automate	software	testing	across	
application	environments.	enabling	
improved	release	processes	through	
more	informed	release	decisions.

developed	Reporting	Strategy	and	•	
implementation	Road	Map.

upgraded	all	clients	to	a	common	SAP	•	
core	shared	service	delivery	platform.

Property Services coordinate 
all building works and the 
management of all aspects of 
property works, from market 
search to hand over – a true  
end-to-end service.

In 2008/09, Property Services 
successfully delivered:

•	47	large	commercial	projects.

•		372	small	maintenance	
projects. 

•		275	minor	capital	and	upgrade	
projects.

Finalised	the	Blueprint	to	enable	•	
implementation	of	SAP	Cross	
Application	time	Sheet	solution	(CAtS).

Commenced	SAP	infrastructure	product	•	
disaggregation	review.

Commenced	review	of	business	benefits	•	
that	can	be	delivered	by	upgrading	from	
SAP	exchange	infrastructure	(Xi)	to		
SAP	Process	integration	(Pi).

Finalised	the	Blueprint	to	enable	•	
implementation	of	SAP	Productivity	Pak.

Commenced	business	requirements	•	
analysis	for	the	replacement	of	service	
management	tools.

Finalised	Shared	infrastructure	product	•	
disaggregation.

Finalised	the	business	case	for	Source	•	
to	Pay.

implemented	new	software	and	•	
reporting	tools	to	enable	payroll	
process	improvement.

Conducted	a	successful	pilot	of	new	•	
technology	to	enable	the	development	
of	secure	virtual	private	network	
(SSl-vPN)	access	to	Businesslink’s	
infrastructure.

implemented	a	Strategic	vendor	•	
Account	and	Contract	Management	
Framework.	

developed	a	modular	Standard	•	
Operating	environment	(SOe)	for	tablet	
and	notebook	computers.

end-to-end	FBt	return	process	•	
developed	by	taxation	Services.

Taxation Services process 
reviews have enabled cash flow 
benefits to both Businesslink and 
the client agencies. 

upgraded	motor	vehicle	fleet	•	
management	software.

implemented	Whole	of	Government	•	
Microsoft	SharePoint	Service	desk.	

Commenced	Wide	Area	Network	(WAN)	•	
product	disaggregation	review.

The Business Service Centre 
(BSC) plays a pivotal role in 
Businesslink’s operations as the 
first point of contact for all IT,  
HR and Payroll support  
activities. On average,  
the BSC resolves 70% of inbound 
service requests, minimising 
client costs and expediting 
prompt resolution of service 
related issues. 
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OCCupatiONaL 
HeaLtH aND 
safety (OHs) 
iNCiDeNt aND 
HazarD repOrtiNG
Lodgement and 
management of OHS 
incidents and hazards 
is critical within all 
organisations. For most 
staff, completing these 
lodgements is not a  
day-to-day event leading 
to staff uncertainty around 
the process of lodgement. 
To overcome this exposure, 
in April 2009 Businesslink 
launched a telephone 
and facsimile based OHS 
Incident and Hazard 
lodgement service for 
its clients. This solution 
enables client staff to 
telephone or fax incidents 
to Businesslink who 
complete the lodgement 
of the incident or hazard 
report on behalf of the  
staff member.

The implementation of 
this solution enabled 
Businesslink and its clients 
to review the end to end 
cycle of OHS requirements. 
Options for enhancement 
of the service are currently 
being evaluated.

21
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 WHat’s COMiNG up 
While	we	celebrate	our	five	years	of	
service	to	our	client	agencies,	we	realise	
we	are	still	a	young	business	with	room		
to	grow	and	improve.

Over	the	next	12	months,	Businesslink	will	
be	developing	a	number	of	new	products	
that	confirm	our	commitment	to	deliver	
end-to-end	solutions	which	streamline	
the	supply	chain,	enhance	our	existing	
service	offering,	reduce	the	complexity	in	
business	processes	and	deliver	greater	
efficiencies	and	cost	savings.

SOuRCE TO PAy
the	Source	to	Pay	project	is	a	strategic	
initiative	of	Businesslink	to	align	and	
streamline	all	sourcing,	procurement,	
invoicing	and	payment	related	business	
activities.

Source	to	Pay	will	manage,	in	an	
automated	manner,	the	complete	
lifecycle	of	procurement	from	product	
sourcing	through	to	disposal.

the	first	implementation	phase	uses	
an	industry	standard	approach	to	
deploy	an	automated	accounts	payable	
solution,	the	key	elements	of	which	are	
invoice	scanning	and	optical	character	
recognition	to	enable	automatic	matching	
of	invoices.

Additional	functionality	and	process	
improvements	will	be	progressively	
implemented	over	the	next	18	months.

dATA CENTRE CAPACITy
Businesslink	is	in	the	business	of	
providing	robust,	highly	available		
and	reliable	technology	solutions.		
High	quality	data	centre	facilities	that		
are	rigorously	managed	are	critical	to		
the	provision	of	services	to	the	standard	
that	our	clients	expect.	

during	2008/09,	Businesslink	
commenced	migration	into	a	second	
highly	protected	data	centre	to	improve	
its	business	continuity	capability	and	
mitigate	the	risks	associated	with	
reliance	on	a	core	single	data	centre.	this	
migration	is	expected	to	be	completed	in	
the	first	half	of	2009/10.

MANAGEd PRINT 
SERVICES
Businesslink	and	its	clients	are	committed	
to	reducing	the	environmental	impact	of	
their	operations.	However,	all	offices	have	
an	ongoing	requirement	for	printing	a	
range	of	documents.

Procurement	of	printers	and	ancillary	
items	have	traditionally	been	at	the	
discretion	of	each	client.	Businesslink	
identified	the	opportunity	to	consolidate	
provision	of	this	service	and	gain	
economies	of	scale	procurement	benefits	
through	the	provision	of	a	single	managed	
service	to	all	clients.

this	solution	has	been	developed	for	
implementation	within	client	agencies	
during	2009/10.	it	will	deliver	a	reduction	
in	the	total	cost	of	ownership,	and	will	
improve	the	end-to-end	procurement	
and	centralised	support	process.	
implementation	of	the	solution	will	reduce	
our	carbon	footprint	by	automating	
the	dispatch	of	toner	cartridges	and	
centralising	their	return	point	to	ensure		
a	process	of	recycling.

CORE IT INfRASTRuCTuRE 
PROGRAM
Businesslink	enables	the	frontline	
service	delivery	by	its	clients	through	the	
provision	of	all	the	underlying	shared		
it	infrastructure	assets	and	connectivity	
that	enable	our	clients’	staff	to	access	
their	client	management	systems.	

this	infrastructure	is	nearing	the	end	of	
its	useful	life	and	a	review	was	undertaken	
to	identify	the	key	operational	risk	to	
Businesslink	and	its	clients.	

to	manage	and	mitigate	this	risk	and	
ensure	continuity	of	service	provision	to	
the	general	community,	a	new	program	
has	been	initiated	to	progressively	refresh	
and	update	the	infrastructure	assets.	

the	Core	it	infrastructure	program	of	
work	is	likely	to	take	two	to	three	years	
to	be	fully	implemented;	however,	it	is	
anticipated	that	significant	components	
will	be	delivered	in	a	phased	approach	
during	this	time.

REBuILd Of HR SERVICES 
dELIVERy MOdEL
As	part	of	our	consistent	drive	to	improve	
end-to-end	service	delivery,	a	new	
framework	was	successfully	established	
for	the	delivery	of	HR	Advisory	and	
Consultative	Services.	

the	next	phase	of	the	re-development	
of	the	HR	Services	saw	a	functional	
review	initiated	during	2009.	this	review	
has	resulted	in	forward	planning	of	the	
structures	for	service	delivery,	further	
refinement	to	the	pricing	formulas	and	
development	of	product	definitions.

this	approach	is	to	ensure	resources	
and	demand	are	better	matched	and	
to	maximise	technology	infrastructure	
elements.

throughout	this	change,	the	team	has	
continued	to	deliver	high	quality	projects	
to	tight	timeframes,	within	and	across	
client	agencies.
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 GiviNG BaCK tO  
 tHe COMMuNity 
each	year,	our	staff	look	for	ways	to	give	
something	back	to	both	our	local	and		
the	wider	community.	Here	is	a	snapshot	
of	how	we	have	given	back	over	the		
past	year.

OuR BLOOd IS  
WORTH BOTTLING
Staff	members	in	liverpool	continued	
their	participation	during	the	year	in	the	
local	liverpool	Blood	Bank’s	Corporate	
Challenge.	the	challenge	is	between	
organisations	to	identify	who	can	
generate	the	highest	number	of	donations	
at	the	liverpool	Blood	Bank	within	the	
calendar	year.

Businesslink	placed	second	in	the	
challenge	with	a	total	of	80	donations.	
Staff	have	vowed	to	beat	that	total	in	
2009,	with	62	donations	made	between	
January	and	June	2009.

GIVING PAyS
during	the	year	Businesslink	assisted	
dAdHC	implement	their	Workplace	Giving	
program,	Giving	Pays.

Workplace	Giving	programs	allow	
organisations	to	facilitate	direct	
pre-tax	salary	contributions	by	their	
staff	members	to	selected	charitable	
organisations.	Businesslink	provided	
the	back-end	technical	support	through	
the	payroll	system	and	is	processing	
transactions	free	of	charge.	

the	program	has	been	a	success.	
Businesslink	is	now	setting	up	a	similar	
program	for	use	by	our	staff.

VICTORIA  
BuSHfIRE APPEAL
the	bushfire	disaster	in	victoria	with	its	
staggering	loss	of	life	and	property	had	
quite	an	impact	on	all	at	Businesslink.	
Staff	decided	to	help	raise	funds	by	
setting	up	a	collection	point	to	make	it	
easy	to	donate.	

thank	you	to	all	who	contributed	and,	
in	particular,	to	the	wonderful	people	
who	volunteered	their	time	and	effort	to	
organise	the	collection.

fLOOd RELIEf SuPPORT
the	floods	that	occurred	through	
northern	NSW	dramatically	affected	the	
local	communities	and	caused	disruption	
to	the	delivery	of	government	support	
services	to	the	impacted	communities.

Businesslink	was	able	to	establish	
temporary	office	facilities	that		
enabled	the	impacted	community	
support	services	from	Government	to	
continue	to	provide	service	to	their	
communities	despite	their	normal		
offices	being	unavailable.
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From	left	to	right:	Albert	Olley,	tarun	Gauri,	Pat	Richards	and	John	kobal
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NaMe pat riCHarDs aLBert OLLey jOHN KOBaL taruN Gauri

QuaLifiCatiONs CA BBus	(Accounting	and	
Computing),	Graddip	Applied	

Corporate	Governance

Be,	Graddip	Applied	
Computing

MBA,	BA	tech,	Graddip	
Marketing	Management

pOsitiONs HeLD Managing	director	and	CeO Chief	Financial	Officer

Company	Secretary

director,	Commercial	
Operations	and	Corporate	

Governance

Chief	information	Officer director,	Project	and	Property	
Solutions

GrOup aND 
COMMittee 
iNvOLveMeNt

Member,	Board	of	NSW	
Businesslink	Pty	ltd	
(Managing	director)

Chair,	information	
Management	and	technology	
(iM&t)	Board	Sub-Committee

Secretary,	Board	of	NSW	
Businesslink	Pty	ltd,	

Secretary,	information	
Management	and	technology	
(iM&t)	Board	Sub-Committee

Chair,	Client	liaison	Group

Member,	Chief	Finance	Officer	
(CFO)	Reference	Group	

Member,	Client	liaison	Group

Member,	Chief	information	
Officer	(CiO)	Reference	Group

Member,	information	
Management	and	technology	
(iM&t)	Board	Sub-Committee

Member,	Client	liaison	Group

 Our peOpLe 
the	Company	does	not	directly	employ	
any	staff.	All	executive	personnel	and	
the	majority	of	operational	personnel	
are	engaged	by	the	Company	under	the	
terms	of	its	Personnel	Supply	Agreement.	
Where	required	these	personnel	are	
supplemented	through	the	engagement	
of	external	contractors.	the	following	
particulars	are	provided	for	information	
purposes	only.	it	highlights	our	structure,	
our	people	and	how	we	operate.

Further	details	have	been	provided	in	the	
Annual	Report	for	the	department		
of	Commerce.

MANAGEMENT  
ANd STRuCTuRE
the	following	chart	lists	our	leadership	
team,	including	the	qualifications	and	
positions	held.	

the	chart	also	includes	the	group	or	
committee	involvement	of	members	of	
the	leadership	team.	No	committees	were	
established	or	abolished	during	the	year.

MANAGING dIRECTOR’S 
PERfORMANCE 
STATEMENT
the	Minister	has	authorised	the	Chair	
of	the	Board	of	Businesslink	to	conduct	
the	performance	review	of	the	Managing	
director.	the	Chair,	Jan	McClelland,		
has	indicated	her	satisfaction	with		
Mr	Richards’	performance	throughout	
the	year,	having	successfully	met	his	
objectives	and	achieved	the	outcomes	
required.	Achievements	include:

	Achieved	price	containment	for	the	•	
third	consecutive	year.

All	financial	targets	have	been	achieved.•	
	Service	delivery	and	product	delivery	•	
achieved.

	Completed	business	cases	that	will	•	
enable	Businesslink	to	own	and	manage	
it	operational	assets	that	will	lower	the	
total	Cost	of	Ownership	(tCO).

	Business	Continuity	enhanced	•	
through	the	selection	and	migration	of	
equipment	to	a	new	data	Centre	site.

environmental	Framework	established.•	
	Customer	Satisfaction	Survey	•	
conducted	with	greater	than	5%	
improvement.

Maintained	and	improving	standard	of	•	
Audit	results	plus	Risk	Management	and	
OHS	Awareness.

BusiNessLiNK LeaDersHip teaM



appLause reWarD 
aND reCOGNitiON 
prOGraM
Applause	is	Businesslink’s	
staff	recognition	and		
rewards	program.	in	2009,	
the	awards	were	split	into	
graded	categories	to	
encourage	recognition	of	
staff	at	all	levels.	

the	success	of	this	strategy	
was	evident	in	the	increased	
number	of	nominations	
received	–	49	nominations	
covering	230	individual	staff	
across	all	categories.

the	categories	were:

•		Service	Above	and	Beyond,	
up	to	Grade	4,	

•		Service	Above	and	Beyond,	
Grades	5-8,	

•		Service	Above	and	Beyond,	
Grade	9	and	above,	

•		innovation	and	
improvement,	and

•		exceptional	delivery	(team).

Awards	were	presented		
by	last	year’s	winners.		
the	celebration	was	held		
in	conjunction	with	
Businesslink’s	fifth	birthday	
celebrations.

GraDuate 
prOGraM
Our	Graduate	program	
commenced	in		
February	2008	and	is		
now	a	well	established	
program	supported	by		
a	range	of	documentation	
and	related	procedures.

Businesslink	has	
established	a	partnership	
with	the	university	of	
Western	Sydney	(uWS)	
which	enables	us	to	work	
together	to	proactively	
identify	graduates	from	
uWS	as	candidates	for	
each	year’s	Graduate	
intake.	

Our	program	commenced	
with	five	it	graduates,	one	
of	whom	has	secured	a	
permanent	role	within	the	
Siebel	Support	team.	

in	February	2009,	our	
second	intake	program	
commenced	and	two	new	
graduates	were	engaged	
−	one	each	in	the	areas	of	
Finance/law	and	Human	
Resources/industrial	
Relations.
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PERfORMANCE ANd 
NuMBERS Of ExECuTIVE 
OffICERS
the	first	table	shows	the	number	of	
executive	officers	and	employees	of	the	
Crown	by	category	during	2008/09	as	
well	as	the	three	prior	years.

the	second	table	highlights	the	number	
of	Senior	executive	Service	positions	at	
each	level	for	the	current	year	and	for	the	
three	prior	years.	Also	highlighted	are	the	
positions	filled	by	women.

SALARy MOVEMENTS 

Staff	salaries	(and	wage-related	
allowances)	were	increased	by	4%	for	the	
entire	reporting	year.	this	was	part	of	the	
NSW	Government’s	offer	of	settlement	in	
relation	to	the	PSA	public	sector	salary	
claim	of	2008	with	increases	scheduled	
for	July	2009	and	July	2010.

REquIREMENTS ARISING 
fROM EMPLOyMENT 
ARRANGEMENTS 
Businesslink	did	not	provide	personnel	
services	to	any	statutory	bodies.

CONSuLTANTS

No	consultants	engaged	by	Businesslink	
were	paid	more	than	$30,000	in	the	
reporting	year.

two	consultancies	were	undertaken	
where	the	total	value	of	each	consultancy	
was	less	than	$30,000.	A	total	of	$40,550	
was	spent	on	the	two	engagements.

CateGOry at 30 juNe 2006 at 30 juNe 2007 at 30 juNe 2008 at 30 juNe 2009

Chairpersons 1 1 1 1

Clerical	Officer 57 53 43 0

Clerk 410 456 487 557

Senior	executive	Service 6 6 5 4

Senior	Officer 29 49 47 51

total 503 565 583 613

eXeCutive OffiCers aND eMpLOyees

seNiOr eXeCutive 
serviCe pOsitiONs 
By LeveL

at 30 juNe 2006 at 30 juNe 2007 at 30 juNe 2008 at 30 juNe 2009

5 1 1 1 1

4 1 2 2 2

3 4 3 2 1

2 0 0 0 0

1 0 0 0 0

total 6 6 5 4

Positions	filled		
by	women

0 1 1 0

unattached	staff	 0 0 0 0

seNiOr eXeCutive serviCe pOsitiONs

spOKesWOMeN 
prOGraM
Six	new	spokeswomen	
were	elected	in	2008	–	
two	regional	and	four	
metropolitan	staff.	

the	group	developed	
plans	on	how	they	
would	support	female	
employees	throughout	
Businesslink,	as	well	as	
provide	information	of	
interest	to	all	staff.

Businesslink’s	Chair		
Jan	McClelland	hosted	
our	spokeswomen	at	
a	corporate	table		
to	celebrate	the		
2009	international		
Women’s	day.	
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Notes:

excludes	casual	staff.1.	

	A	distribution	index	of	100	indicates	that	the	centre	of	the	distribution	of	the	eeO	group	across	salary	levels	is	equivalent	to	that	of	other	staff.	values	less	than	100	mean	2.	
that	the	eeO	group	tends	to	be	more	concentrated	at	lower	salary	levels	than	is	the	case	for	other	staff.	the	more	pronounced	this	tendency	is,	the	lower	the	index	will	be.	
in	some	cases	the	index	may	be	more	than	100,	indicating	that	the	eeO	group	is	less	concentrated	at	lower	salary	levels.	the	distribution	index	is	automatically	calculated	
by	the	software	provided	by	the	Office	of	employment	equity	and	diversity.

	the	distribution	index	is	not	calculated	where	the	eeO	group	or	non-eeO	group	numbers	are	less	than	20.3.	

represeNtatiON Of eeO GrOups (as at 30 juNe 2009)

% Of tOtaL staff

eeO GrOup  BeNCHMarK Or tarGet 2006 2007 2008 2009

Women 50.0% 55.0% 54.0% 54.0% 53.0%

Aboriginal	people	and	torres	Strait	islanders 2.0% 0.8% 1.1% 0.6% 0.6%

People	whose	first	language	was	not	english 20.0% 29.0% 32.0% 33.0% 32.0%

People	with	a	disability 12.0% 9.0% 8.0% 6.0% 6.0%

People	with	a	disability	requiring	work-related	adjustment 7.0% 2.1% 1.7% 1.5% 1.5%

DistriButiON Of eeO GrOups (as at 30 juNe 2009)

DistriButiON iNDeX

eeO GrOup BeNCHMarK Or tarGet 2006 2007 2008 2009

Women 100 86 85 86 89

Aboriginal	people	and	torres	Strait	islanders 100 n/a n/a n/a n/a

People	whose	first	language	was	not	english 100 92 94 95 97

People	with	a	disability 100 101 100 98 96

People	with	a	disability	requiring	work-related	adjustment 100 n/a n/a n/a n/a

WORkfORCE dIVERSITy
Businesslink	maintains	equal	employment	
Opportunity	(eeO)	data	and	shares	
this	information	for	use	as	part	of	the	
NSW	Public	Sector	Workforce	Profile.	
the	data	measures	our	performance	in	
meeting	NSW	Government	benchmarks	
for	staff	from	eeO	minority	groups	and	
assists	planning	and	development	of	eeO	
initiatives.

Businesslink’s	2009	workforce	profile	
confirmed:

	Women	represent	53%	of	all	employees	•	
with	the	highest	proportion	(35%)	
employed	at	the	salary	level	$68,148	to	
$88,127	per	year.	

	Men	represented	47%	of	all	employees	•	
with	the	highest	proportion	(32%)	also	
employed	at	the	salary	level	$68,148	to	
$88,127	per	year.	

	the	proportion	of	Aboriginal	and	torres	•	
Strait	islander	staff	was	0.6%,	which	is	
unchanged	from	last	year	and	below	the	
benchmark	of	2%.	

	the	proportion	of	staff	whose	language	•	
first	spoken	as	a	child	was	not	
english	was	32%,	which	exceeds	the	
government	target	of	20%.	

	the	proportion	of	staff	with	a	disability	•	
was	6%,	with	1.5%	of	staff	requiring	
workplace	adjustment.

The proportion of Businesslink 
staff whose language first spoken 
as a child was not English 
was 32%, which exceeds the 
government target of 20%. 

As	outlined	in	the	tables	below,	eeO	
groups	are	reasonably	represented		
and	distributed	within	Businesslink.	
Strategies	and	improvement	programs		
will	be	developed	in	2009/10.



NSW	BuSiNeSSliNk	Pty	ltd	
ANNuAl	RePORt	2009

30

 prOCess aND 
 CONtrOLs 

PRIVACy MANAGEMENT 
PLAN
Businesslink	manages	privacy	within	the	
context	of	its	Privacy	Management	Plan.	
this	Plan	aligns	with	the	Privacy and 
Personal Information Act 1998.

the	Act	aims	to	protect	the	privacy	
of	individuals	from	the	inappropriate	
collection,	storage,	use	and	disclosure	
of	personal	information	by	NSW	public	
sector	agencies.

All	staff,	consultants	and	contractors	
engaged	by	Businesslink	are	required	to	
comply	with	the	information	Protection	
Principles	contained	within	the	Privacy	
Management	Plan.

the	complete	Privacy	Management	Plan	
is	available	from	the	Businesslink	Board	
Secretariat.	Staff	have	access	to	the	plan	
via	Businesslink’s	intranet.

Several	privacy	related	queries	were	
addressed	during	the	year	however	no	
substantiated	complaints	were	received.

RISk, INfORMATION 
SECuRITy ANd CONTROL 
MANAGEMENT (RISC)
Proactively	managing	risk	and	monitoring	
controls	is	essential	to	a	successful	
shared	business	services	organisation.

Businesslink’s	RiSC	management	
objective	is	to	implement	and	effectively	
facilitate	client	compliance	through	
the	delivery	of	the	following	services,	
which	were	developed	from	the	RiSC	
management	framework:

	Risk	identification,	assessment		•	
and	control,

	information	security	advice,•	
	disaster	recovery	and	business	•	
continuity,

	Fraud	control	strategy,	and•	
	Sound	internal	audit	practices		•	
and	procedures.

the	emphasis	of	the	framework	is	to	
provide	strategic	services,	specialist	
advice	and	support	in	relation	to	
identifying	and	assessing	business	risks.

the	RiSC	management	framework	focuses	
on	four	core	elements:

internal	Audit,•	
	information	Security,•	
	Business	Continuity	Management,	and•	
	Risk	Management	and	insurance.•	

Business	improvement	and	risk	
mitigation	strategies	are	developed	
using	established	information	security	
standards	and	compliance	and		
controls	are	confirmed	through	internal	
audit	reviews.	

Internal audit

the	internal	audit	partner	and	advisor,	
deloitte	touche	tohmatsu,	undertake	a	
comprehensive	annual	risk	assessment	
and	internal	audit	program.

the	internal	Audit	Plan	(iAP)	and	
programs	are	identified	and	scheduled	for	
review	on	the	basis	of	the	risk	associated	
with	the	particular	function,	activity,	
program	or	process.	the	scope	of	internal	
audit	encompasses	an	assessment	of	
risk	and	the	examination	and	evaluation	
of	the	adequacy	and	effectiveness	of	the	
system	of	internal	control	and	associated	
activities.	the	iAP	covers	all	activities	of	
Businesslink	together	with	associated	
organisations	and	their	commercial	
activities.	it	involves	the	review	of	all	
financial	and	non-financial	operations.

third	Party	Assurances	provide	
Businesslink	with	a	means	to	provide	
independent	assurance	to	our	clients.

Information Security

in	2005/06,	Businesslink	achieved	and	
has	continued	to	maintain	compliance	
with	AS/NZS	7799.2:2003	information	
Security	Management	(iSM)	certification.

during	2008/09,	the	Company	was	
successful	in	achieving	certification	to	
the	international	standard	iSO/ieC	27001	
information	Security	Management.

Benefits to Businesslink and 
client agencies

An	effective	information	security	
management	system	(iSMS)	provides	a	
framework	to:

	Help	reduce	risk	of	exposure	through	•	
new	business	ventures,

	Help	improve	productivity	between	•	
partners	and	suppliers	through	defined	
secure	processes,

	Safeguard	information	from	loss	or	•	
inappropriate	dissemination,	

	Help	prevent	exposure	to	legal	actions	•	
for	confidentiality	breaches	or	supply	of	
inaccurate	information	which	leads	to	
loss	or	damages,	and

	Reduce	vulnerabilities	which	may	lead	•	
to	loss	through	computer	fraud,	fire	
and	flood,	or	denial	of	service,	hacking,	
computer	viruses	or	other	forms	of	
security	risks.

By	implementing	an	iSMS	which	is	
correlated	with	each	of	the	shared	
business	service	agencies,	Businesslink	is	
able	to	offer	a	secure	environment	while	
benefiting	from	economies	of	scale.



DisaBiLity  
aCtiON pLaN
During the year, 
Businesslink developed 
a draft Disability Action 
Plan for 2009 to 2012. 
The Plan was developed 
in line with DADHC’s 
Guidelines for disability 
action planning by NSW 
Government agencies. 

The Plan is designed 
to demonstrate the 
organisation’s systematic 
approach to the 
elimination of barriers 
affecting clients and staff 
with disabilities.

Business Continuity 
Management

Businesslink	continues	to	establish	and	
build	its	Business	Continuity	Management	
(BCM)	Framework,	adopting	the	British	
Standard	BS25999-1:2006.

Businesslink	actively	manages	and	
maintains	currency	of	its	BCM	plan	
by	regularly	conducting	training	and	
rehearsal	sessions	for	the	teams	that	
will	manage	the	disaster	and	teams	that	
would	continue	to	deliver	the	business	
critical	services	to	our	clients.	

to	provide	greater	organisational	
resilience,	Businesslink	has	established	
an	alternate	working	site	should	
Businesslink’s	head	office	become	
unavailable.

to	maintain	our	services,	the	Company’s	
information	technology	assets	are	
deployed	in	two	geographically	separate	
world	class	data	centre	facilities.

Risk management and 
insurance activities

Businesslink	participates	in	the	NSW	
treasury	Managed	Fund,		
a	self-insurance	scheme	which	
provides	Workers’	Compensation,	
legal	liability,	motor	vehicles,	property	
and	miscellaneous	cover.	One	of	the	
conditions	of	this	insurance	coverage		
is	a	requirement	to	place	a	high	priority	
on	the	implementation	of	sound		
risk-management	practices.

Businesslink	operates	within	a	
dynamically	changing	environment,	
reflected	in	the	diversity	of	our	corporate	
purpose	and	our	corporate	objectives.		
to	assist	managers	to	identify,	administer	
and	control	both	corporate	and	
operational	risk,	the	Company	has	
implemented	a	future-focused	framework	
that	is	consistent	with	AS/NZS	4360:2004.
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during	the	year,	we	commenced	the	development	of	our	
environmental	Sustainability	Plan.	the	following	are	some	
of	our	initiatives	that	support	environmental	sustainability.

Use of E10 fuel •	 by	the	Businesslink	fleet	averaged		
31% throughout	the	year	–	exceeding	the	performance	
target	by 50%.

Businesslink	•	 recycled 9.41 tonnes of paper products	
and	3.57 tonnes of cardboard,	resulting	in	a	42	cubic	
metre	reduction	in	landfill.

Electricity consumption reduced by 10%,•	 	a	total	
reduction	over	the	last	two	years	of	16%.	

Our	Source	to	Pay	project,	which	utilises	electronic	•	
document	management,	will	result	in	a	reduction in 
paper use.

Our	virtualisation	strategy	•	 saves space, electricity  
and introduces significant cost savings.

the	new	data	Centre	is	designed	to	•	 utilise the  
highest sustainability standards	including	the	efficient	
use	of	power.

the	•	 replacement of light bulbs with LED lighting 
will result in significant savings in electricity 
consumption.	led	lighting	uses	only	6%	of	that	needed	
by	existing	halogen	lights	bulbs.	As	part	of	our	ongoing	
building	maintenance	program,	Businesslink	will	
gradually	replace	the	standard	ballasts	in	our	light	bulbs	
with	electrical	ballasts	which	create	less	heat	and	use	
less	energy.

Our COMMitMeNt  
tO eNvirONMeNtaL 
sustaiNaBiLity
Businesslink is 
dedicated to 
minimising our 
carbon footprint. 
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 OtHer repOrtiNG 
the	following	section	includes	other	
compulsory	disclosure	items	required	for	
reporting	purposes.

CREdIT CARd 
CERTIfICATION
there	are	no	credit	cards	on	issue	in	the	
name	of	Businesslink.

ECONOMIC OR OTHER 
fACTORS
Businesslink’s	operating	objectives	
were	adversely	affected	by	recognition	
of	superannuation	actuarial	losses	as	a	
result	of	the	GFC	on	the	legacy	defined	
benefits	superannuation	funds	for	the	
public	sector	workforce.	this	resulted		
in	an	increase	in	personnel	related	
expenses	that	caused	the	trading	surplus	
to	become	a	full	year	operating	deficit		
of	$20.332M	(2007/08:	operating		
deficit	$0.966M).

ENERGy MANAGEMENT 
POLICy
Businesslink	is	committed	to	practices	
which	minimise	the	energy	consumption	
and	environmental	impacts	of	its	
operations.

two	properties	occupied	by	Businesslink,	
(liverpool	Head	Office	and	lismore)	
are	included	in	the	Government	energy	
Management	Contract.	each	of	these	
locations	receives	a	minimum	of	six	per	
cent	green	power	under	the	terms	of		
the	contract.

Businesslink	sites	consumed		
4,791,053	kWh/hr	of	electricity	and	
4,530,844	MJ	of	gas	−	a	decrease	on	the	
previous	year.

From	1	July	2009,	Businesslink	has	
increased	its	use	of	Green	Power	from		
6%	to	10%	through	the	State		
Government	Contract.

…Businesslink has increased  
its use of Green Power from 
6% to 10%...

IMPLEMENTATION Of 
PRICE dETERMINATION
Businesslink	was	not	subject	to	a	
determination	or	a	recommendation		
of	the	tribunal.

LANd dISPOSAL
No	property	disposals	were	made	on	
behalf	of	Businesslink	in	the		
reporting	period.

LEGAL CHANGE
there	have	been	no	changes	in	Acts	or	
subordinate	legislation,	nor	any	significant	
judicial	decisions	affecting	Businesslink	in	
the	reporting	period.

NSW fREEdOM Of 
INfORMATION ACT 1989
during	the	reporting	period	there	were	no	
requests	for	information	and	no	requests	
for	notification	of	or	amendments	to	
personal	information	held	under	the	Act.

Application	for	access	to	documents	
under	the	NSW Freedom of Information 
Act 1989	should	be	accompanied	by	a		
$30	application	fee	and	forwarded	to:

director,	Governance,	Services	and	
Finance	
locked	Bag	7466	
liverpool	BC	NSW	1871

OVERSEAS TRAVEL
No	overseas	travel	was	undertaken	by	
any	Businesslink	employee	for	Company	
purposes	in	the	reporting	year.

REquIREMENTS ARISING 
fROM EMPLOyMENT 
ARRANGEMENTS
Businesslink	did	not	provide	personnel	
services	to	any	statutory	bodies.

WASTE MANAGEMENT 
POLICy
Businesslink	continues	to	develop	its	
Waste	Reduction	and	Purchasing	Policy.	

the	organisation	has	committed	itself	
to	a	number	of	waste	reduction	and	
environmentally	sound	initiatives:

	A	preferred	supplier	agreement,	•	
resulting	in	the	supply	of	office	paper	
containing	50	per	cent	recycled		
content,	and

	the	implementation	of	a	comprehensive	•	
office	recycling	program	including:

	Recycling	of	all	print	cartridges.•	
		Recycling	of	redundant	computer	•	
related	equipment	through	an	
external	vendor	whereby	components	
are	stripped	and	used	to	rebuild	or	
repair	other	equipment.

	Recycling	of	cardboard	and		•	
paper	products.
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Quarter CurreNt 
(WitHiN  

Due Date)  
$’000

BetWeeN 30 
tO 60 Days 
OverDue 

$’000

BetWeeN 60 
tO 90 Days 
OverDue

$’000

Over 
90 Days 

OverDue
$’000

September	2008 1,607 − − 14

december	2008 420 − − −

March	2009 988 19 2 9

June	2009 344 − − −	

aCCOuNts payaBLe resuLts

Quarter tOtaL aCCOuNts paiD ON tiMe tOtaL paiD $’000

tarGet % aCtuaL % $’000

September	2008 95.0 80.0 33,061 38,029

december	2008 95.0 82.0 30,298 36,796

March	2009 95.0 80.0 27,038 33,593

June	2009 95.0 86.6 42,326 49,022

total year 95.0 84.0 132,723 157,440

aCCOuNts paiD ON tiMe

PAyMENT Of ACCOuNTS
Aged analysis

Accounts	payable	is	closely	monitored	across	Businesslink	to	ensure	accounts	are	paid	
according	to	NSW	treasury	directions.	

Accounts paid on time

No	penalty	interest	was	incurred	for	late	payment	of	accounts.

WORkERS’ 
COMPENSATION
Businesslink	is	in	its	fourth	year	as		
a	member	of	the	treasury	Managed		
Fund	(tMF),	a	self	insurance	scheme	
owned	and	underwritten	by	the		
NSW	Government.

Sixteen	(16)	new	Workers’	Compensation	
claims	were	lodged	in	2008/09	and	
comprised:	psychological	injury	(4),	
sprains	and	strains	(2);	slips,	trips	and	
falls	(6);	and	Motor	vehicle	Accidents	(4).

the	average	cost	of	claims	at	the	end		
of	the	2008/09	financial	year	(as	at		
30	June	2009)	was	$10,035	which	is	a	
decrease	of	$3,395	per	claim	over	the	
previous	year.	

there	were	no	prosecutions	under	the	
Occupational Health and Safety  
Act 2000.
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Our 
fiNaNCiaL 
perfOrMaNCe



NSW	BuSiNeSSliNk	Pty	ltd	
ANNuAl	RePORt	2009

36



37



NSW	BuSiNeSSliNk	Pty	ltd	
ANNuAl	RePORt	2009

38



39

 aDOptiON Of fiNaNCiaL stateMeNts 
1	July	2008	to	30	June	2009

the	financial	statements	of	NSW	Businesslink	Pty	ltd	have	been	prepared	in	accordance	
with	the	statute	provisions	of	the	Public Finance and Audit Act 1983,	the	Public Finance 
and Audit Regulation 2005,	the	Treasurer’s Directions,	and	the	Corporations Act 2001.

Pursuant	to	section	41C	of	the	Public Finance and Audit Act 1983,	it	is	recommended	that:

the	financial	statements	for	the	year	ended	30	June	2009	be	adopted	and	the	Managing	
director	provide	a	statement	to	the	effect	that	in	his	opinion	the	accompanying	financial	
statements	have	been	prepared	in	accordance	with	the	provisions	of	the	Public Finance 
and Audit Act 1983,	the	Public Finance and Audit Regulation 2005,	the	Treasurer’s 
Directions	and	the	Corporations Act 2001,	and	that	as	at	16	October	2009	he	is	not	
aware	of	any	circumstances	which	would	render	any	particulars	included	in	the	financial	
statements	to	be	misleading	or	inaccurate.

Jan McClelland (Board Chair) 
Director

16	October	2009

 stateMeNt By tHe MeMBers Of tHe BOarD 
for	and	on	behalf	of	NSW	Businesslink	Pty	ltd

Pursuant	to	section	41C	of	the	Public Finance and Audit Act 1983,	we	the	members,		
state	that	in	our	opinion:

the	accompanying	financial	statements	exhibit	a	true	and	fair	view	of	the	financial	1.	
performance	and	financial	position	of	NSW	Businesslink	Pty	ltd	as	at	30	June	2009	
and	transactions	for	the	year	then	ended.

the	statements	have	been	prepared	in	accordance	with	the	provisions	of	the	2.	 Public 
Finance and Audit Act 1983,	the	Public Finance and Audit Regulation 2005,	the	
Treasurer’s Directions	and	the	Corporations Act 2001.

there	are	reasonable	grounds	to	believe	that	the	Company	will	be	able	to	pay	its	3.	
debts	as	and	when	they	become	due	and	payable.	

We	are	not	aware	of	any	circumstances,	which	would	render	any	particulars	included	in	
the	financial	statements	to	be	misleading	or	inaccurate.

Jan McClelland Pat Richards 
Chair Managing Director

16	October	2009	
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 DireCtOrs’ DeCLaratiON 
in	the	directors’	opinion:	

(a)	 	the	financial	statements	and	notes	are	in	accordance	with	the	Corporations  
Act 2001,	including:

	 (i)	 	Complying	with	Australian	Accounting	Standards,	the	Corporations Regulations 
2001, the Public Finance and Audit Act 1983 and Public Finance and Audit 
Regulations 2005	and	other	mandatory	professional	reporting	requirements;	and

	 (ii)	 	Giving	a	true	and	fair	view	of	the	Company’s	financial	position	as	at		
30	June	2009	and	of	its	performance	for	the	financial	year	ended	on		
that	date;	and

(b)	 there	are	reasonable	grounds	to	believe	that	the	Company	will	be	able	to	pay	its		
	 debts	as	and	when	they	become	due	and	payable.

this	declaration	is	made	in	accordance	with	a	resolution	of	the	directors.

Jan McClelland (Board Chair) 
Director

16	October	2009
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 DireCtOrs’ repOrt 
the	Board	of	directors	of	NSW	
Businesslink	Pty	ltd	(the	Company)	is	
pleased	to	submit	this	report	for	the	year	
ended	30	June	2009.

OPERATING RESuLT
the	Company’s	deficit	for	the		
financial	year	ending	30	June	2009	
amounted	to	($20.332)	million		
(2008	–	($0.966)	million).

CORPORATE STRuCTuRE
the	Company	is	a	company	limited	by	
shares	that	is	incorporated	and	domiciled	
in	Australia.

EMPLOyEES
the	Company	does	not	employ	any	
staff,	but	participates	in	an	agreement	
for	personnel	services	with	the	Office	of	
NSWbusinesslink	within	the	department	
of	Commerce	(NSWbusinesslink).

under	the	terms	of	the	agreement,	
staff	are	employed	by	NSWbusinesslink	
under	the	Public Sector Employment 
and Management Act 2002,	with	
their	services	being	provided	to	the	
Company.	the	Company	is	required	to	
pay	NSWbusinesslink,	by	way	of	fees	
for	the	services,	an	amount	equivalent	
to	all	employee-related	costs	and	all	
employment	administration	costs.

REVIEW Of OPERATIONS
the	Company	derived	revenue	of	
$166.417	million	(2008	$158.056	million)	
from	the	provision	of	services	to	its	
clients	during	the	year.	

SIGNIfICANT CHANGES IN 
THE STATE Of AffAIRS
No	significant	changes	in	the	Company’s	
state	of	affairs	occurred	during	the	
financial	year.

PRINCIPAL ACTIVITIES
the	principal	activities	of	the	Company	
during	the	year	were	the	provision	of	
shared	services	to	clients,	further	details	
of	which	are	set	out	in	this	report.	each	
of	the	Company’s	clients	have	signed	
a	Service	Partnership	Agreement	(SPA)	
for	the	exclusive	provision	of	designated	
corporate	services.	two	of	the	three	
clients	have	entered	into	renewed	
agreements	until	31	August	2009.	the	
third	client	is	continuing	to	procure	
services	under	the	original	agreement	
entered	into	on	1	September	2004.	All	
SPA’s	provide	for	the	continuance	of	
the	contract	where	neither	party	has	
indicated	an	intention	to	withdraw	from	
the	agreement.	Six	months	notice	is	
required	by	either	party	should	they	wish	
to	withdraw	from	the	agreement.	At	the	
date	of	this	report	no	party	has	indicated	
their	intention	to	withdraw.	No	significant	
change	in	the	nature	of	these	activities	
occurred	during	the	year.	the	Company’s	
revenue	generating	model	is	a		
unitised-product,	Fee	for	Service	model	
whereby	prices	are	reviewed	periodically	
as	agreed	with	the	clients	so	as	to	achieve	
a	sustainable	not-for-profit	business.

fuTuRE dEVELOPMENTS
On	27	July	2009	the	Public	Sector	
employment	and	Management	
(departmental	Amalgamations)	Order	
published	in	the	Government	Gazette	of	
the	State	of	New	South	Wales	Number	
108	created	the	department	of	Human	
Services	comprising	the	three	existing	
client	agencies.	this	change	was	effective	
from	1	July	2009.	in	addition	it	gave	rise	
to	the	potential	of	gaining	an	additional	
three	agencies.	the	Personnel	Supply	
Agreement	also	changed	the	resource	
provider	from	the	department	of	
Commerce	to	the	department	of	Human	
Services.

MATTERS SuBSEquENT 
TO THE ENd Of THE 
fINANCIAL yEAR
there	has	not	been	any	matter	or	
circumstance	occurring	subsequent	to	
the	end	of	the	financial	year	that	will	
affect	the	operations	of	the	Company,	
the	results	of	those	operations,	or	the	
state	of	affairs	of	the	Company	in	future	
financial	years.

ENVIRONMENTAL ISSuES
the	Company	is	committed	to	
conducting	its	business	activities	
with	respect	for	the	environment	and	
is	committed	to	achieving	a	level	of	
environmental	performance,	which	meets	
or	exceeds	regulatory	requirements,	to	
improve	its	use	of	natural	resources	and	
to	minimise	waste,	while	continuing	to	
meet	expectations	of	its	stakeholders.	
the	directors	are	not	aware	of	any	
material	breaches	of	environmental	
regulations	during	the	year.	

dIVIdENdS
No	dividends	have	been	paid,	declared	
or	recommended	since	the	start	of	the	
financial	year.

OPTIONS
No	options	over	issued	shares	or	
interests	in	the	Company	have	been	
granted	during	or	since	the	end	of	the	
financial	year	and	no	options	were	
outstanding	at	the	date	of	this	report.

ISSuE Of SHARES
the	Company	has	four	shareholders	each	
holding	10	fully	paid	ordinary	shares.	
the	four	shareholders	are	the	Minister	
for	Housing;	the	treasurer	of	NSW;	the	
Minister	for	Community	Services;	the	
Minister	for	Ageing	and	the	Minister	for	
disability	Services.

dIRECTORS’ BENEfITS
Since	the	end	of	the	previous	financial	
year	no	director	of	the	Company	
has	received	a	benefit	directly,	or	
indirectly	from	the	Company	other	
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than	as	mentioned	in	Note	20	to	the	
Financial	Report.	Pat	Richards,	as	
Managing	director	of	the	Company	and	
Jan	McClelland,	as	Board	Chair	of	the	
Company	both	received	a	salary	from	
NSWbusinesslink,	which	is	regarded		
as	normal	for	such	an	appointment.

INdEMNIfICATION Of 
dIRECTORS ANd OffICERS
A	premium	has	been	paid	by	the	
Company	in	respect	of	a	contract	
of	insurance	relating	to	liability	to	
directors	and	officers	of	the	Company.	
in	accordance	with	normal	commercial	
practice	the	premium	amount	and	the	
nature	of	the	insured	liabilities	has	not	
been	disclosed	in	the	financial	report.	

No	indemnities	have	been	given	or	agreed	
to	be	given,	or	insurance	premiums	paid	
or	agreed	to	be	paid,	during	or	since	the	
end	of	the	financial	year,	for	an	officer	or	
auditor	of	the	Company.

if	the	Company	is	not	able	to	meet	its	
debts	and	liabilities	as	they	become	
due	and	payable	due	to	unforeseen	
circumstances	or	timing,	the	State	
of	NSW	has	committed	that	once	all	
reasonable	alternative	options	to	redress	
the	situation	have	been	exhausted,	it	will	
provide	funds	or	facilities	to	the	Company	
sufficient	to	ensure	the	Company	is	
able	to	meet	its	debts	as	and	when	they	
become	due	and	payable.

PROCEEdINGS ON BEHALf 
Of THE COMPANy
No	person	has	applied	to	the	Court	under	
section	237	of	the	Corporations Act 2001 
for	leave	to	bring	proceedings	on	behalf	
of	the	Company,	or	to	intervene	in	any	
proceedings	to	which	the	Company	
is	a	party,	for	the	purpose	of	taking	
responsibility	on	behalf	of	the	Company	
for	all	or	part	of	those	proceedings.

No	proceedings	have	been	brought	or	
intervened	in	on	behalf	of	the	Company	
with	leave	of	the	Court	under	section	237	
of	the	Corporations Act 2001.

dIRECTORS
the	names	of	the	Company’s	directors		
in	office	during	the	financial	year	and	
until	the	date	of	this	report	are	set	out		
in	the	Annual	Report	and	are	also	
reported	below.

the	directors	held	office	during	the	whole	
of	the	financial	year	and	since	the	end	of	
the	financial	year,	except	for:

Brendan	O’Reilly	–	resigned		•	
14	April	2009.

Jim	Moore	–	appointed		•	
22	June	2009.

MEETINGS Of dIRECTORS
the	numbers	of	meetings	of	the	
Company’s	Board	of	directors	and	of	
each	Board	Sub-Committee	held	during	
the	year	ended	30	June	2009,	and	the	
numbers	of	meetings	attended	by	each	
director	while	they	were	a	director	or	
committee	member	are	detailed	in	the	
table	below.

AudITOR’S INdEPENdENCE 
dECLARATION
A	copy	of	the	auditor’s	independence	
declaration	as	required	under	section	
307C	of	the	Corporations Act 2001	is	
attached	to	this	report.

ROuNdING Of AMOuNTS
the	Company	is	of	a	kind	referred	to	
in	Class	Order	98/100,	issued	by	the	
Australian	Securities	and	investments	
Commission,	relating	to	the	‘rounding	
off’	of	amounts	in	the	directors’	report.	
Amounts	in	the	directors’	report	and	the	
financial	report	have	been	rounded	off	in	
accordance	with	that	Class	Order	to	the	
nearest	thousand	dollars,	or	in	certain	
cases,	to	the	nearest	dollar.

this	report	is	made	in	accordance	with		
a	resolution	of	the	Board	of	directors.

Pat Richards 
Director

Sydney	
16	October	2009

BOarD auDit iM&t

a B a B a B

Jan	McClelland	(Board	Chair)	BA	(Hons),	Bleg	S,	FAiM,	FACel,	MAiCd 7 7 4 4 1 1

Brendan	O’Reilly	MMgmt	(education) 5 5 1 1 – –

Jennifer	Mason	BA	(Hons),	BSocWk,	MCrim 5 7 – – – –

Jim	Moore	BA	(Hons),	Grad	dip	(Acc) 1 1 – – – –

Mike	Allen	Grad	dip	ueM 5 7 2 4 – –

Pat	Richards	CA 7 7 4 4 4 4

A	=	Number	of	meetings	attended.
B	=	Number	of	meetings	held	during	the	time	the	director	held	office	or	was	an	invited	member	of	the	committee	during	the	year.
Note	1	–	Pat	Richards	is	the	Chair	of	the	iM&t	Committee.
Note	2	–	the	Audit	Committee	has	an	independent	Chair	and	an	independent	committee	member.
Note	3	–	Mike	Allen	is	the	only	director	that	is	a	member	of	the	Audit	Committee.

MeetiNGs Of DireCtOrs
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NOtes 2009  
$’000

2008 
$’000

Continuing operations

Revenue 3 166,417 158,056

Other	income 4 699 1,195

Fee	for	personnel	services (73,257) (53,006)

depreciation	and	amortisation	expense 8,9 (12,415) (14,222)

Contractors	expense (57,334) (55,473)

Consultants	expense (41) (245)

training	and	development	expense (723) (664)

Rent	expense (3,884) (3,526)

Building	maintenance	and	utilities	expense (1,076) (1,078)

Motor	vehicle	expenses (205) (226)

Assets	written	off	due	to	obsolescence (79) (150)

Printing,	postage	and	stationery	expense (1,419) (1,574)

telecommunication	expense (9,071) (9,307)

information	technology (20,828) (14,974)

Auditor’s	remuneration 19 (136) (148)

Project	materials (5,019) (2,816)

impairment	of	receivables – –

Other	expenses (1,389) (1,683)

Finance	costs (572) (1,125)

surplus/(Deficit) for the year (20,332) (966)

the	above	income	statement	should	be	read	in	conjunction	with	the	accompanying	notes.

iNCOMe stateMeNt (fOr tHe year eNDeD 30 juNe 2009)
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NOtes 2009  
$’000

2008  
$’000

assets

Current assets

Cash	and	cash	equivalents 5 6,984 12,595

trade	and	other	receivables 6 14,108 10,337

Other	current	assets 7 1,461 3,468

total	current	assets 22,553 26,400

Non current assets

Plant	and	equipment 8 15,941 13,446

intangible	assets 9 26,644 16,172

total	non	current	assets 42,585 29,618

total assets 65,138 56,018

LiaBiLities

Current liabilities

trade	and	other	payables 10 49,078 25,862

Borrowings 11 8,300 9,300

total	current	liabilities 57,378 35,162

Non current liabilities

Provisions 12 680 544

Borrowings 13 4,432 4,679

total	non	current	liabilities 5,112 5,223

total liabilities 62,490 40,385

Net assets 2,648 15,633

eQuity

Contributed	equity 14 – –

Accumulated	funds 15 2,648 15,633

total equity 2,648 15,633

the	above	balance	sheet	should	be	read	in	conjunction	with	the	accompanying	notes.

BaLaNCe sHeet (as at 30 juNe 2009)
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aCCuMuLateD fuNDs  
$’000

tOtaL 
$’000

Balance at 1 july 2007 12,262 12,262

Surplus/(deficit)	for	year (966) (966)

total recognised income and expense for the year (966) (966)

transfer	as	part	of	organisational	restructure 4,337 4,337

Balance at 30 june 2008 15,633 15,633

Balance at 1 july 2008 15,633 15,633

Surplus/(deficit)	for	year (20,332) (20,332)

total recognised income and expense for the year (20,332) (20,332)

transfer	as	part	of	owners	equity	contribution 7,347 7,347

Balance at 30 june 2009 2,648 2,648

the	above	statement	of	changes	in	equity	should	be	read	in	conjunction	with	the	accompanying	notes.

stateMeNt Of CHaNGes iN eQuity (fOr tHe year eNDeD 30 juNe 2009)

NOtes 2009  
$’000

2008  
$’000

Cash flows from operating activities

Fees	for	services 203,740 189,308

interest	received 343 661

Payment	for	services	from	NSWbusinesslink (55,962) (51,812)

Payments	to	suppliers (133,155) (121,075)

Finance	costs (971) (740)

Net cash inflow from operating activities 18 13,995 16,342

Cash flows from investing activities

Payments	for	plant	and	equipment	and	intangibles (18,737) (12,250)

Proceeds	from	sale	of	plant	and	equipment 131 487

Net cash (outflow) from investing activities (18,606) (11,763)

Cash flows from financing activities

Proceeds	from	borrowings – –

Repayment	of	borrowings (1,000) –

Net cash (outflow) from financing activities (1,000) –

Net increase (decrease) in cash and cash equivalents (5,611) 4,579

Cash	and	cash	equivalents	at	the	beginning	of	the	financial	year 12,595 8,016

Cash and cash equivalents at end of year 5 6,984 12,595

the	above	cash	flow	statement	should	be	read	in	conjunction	with	the	accompanying	notes.

CasH fLOW stateMeNt (fOr tHe year eNDeD 30 juNe 2009)
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 NOtes tO tHe fiNaNCiaL stateMeNts  
 30 juNe 2009 

NOTE 1.
SuMMARy Of SIGNIfICANT 
ACCOuNTING POLICIES
(a) Reporting Entity

NSW	Businesslink	Pty	ltd	(the	Company),	
as	a	reporting	entity,	comprises	all	the	
operating	activities	under	its	control.	the	
Company	provides	corporate	services	
to	Housing	NSW,	the	department	of	
Community	Services,	the	department	of	
Ageing,	disability	and	Home	Care,	the	
department	of	Commerce	and	the	State	
Property	Authority	(Note	23	details	client	
change	of	names	from	27	July	2009).

the	Company	does	not	employ	any	
staff,	but	participates	in	an	agreement	
for	personnel	services	with	the	Office	of	
NSWbusinesslink	within	the	department	
of	Commerce	(NSWbusinesslink).

the	reporting	entity	is	consolidated	as	part	
of	the	NSW	total	State	Sector	Accounts.

the	financial	statements	for	the	
year	ended	30	June	2009	have	been	
authorised	for	issue	by	the	Board	of	
directors	on	16	October	2009.

(b) Basis of preparation

the	financial	statements	of	the	Company	
are	a	general	purpose	financial	report	
prepared	on	an	accruals	basis	and	in	
accordance	with	applicable	Australian	
Accounting	Standards,	Australian	
Accounting	interpretations,	the	
Corporations Act 2001,	the	requirements	
of	the	Public Finance and Audit Act 1983	
and	Public Finance and Audit Regulation 
2005.	Where	there	are	inconsistencies	
between	these	requirements,	the	
Australian	Accounting	Standards		
have	prevailed.	

except	for	certain	assets	and	liabilities,	
which	are	measured	at	fair	value	as	
noted,	the	financial	statements	are	
prepared	in	accordance	with	the	
historical	cost	convention.	All	amounts	
are	rounded	to	the	nearest	one	thousand	
dollars	and	are	expressed	in	Australian	
dollars.	unless	otherwise	noted,	
accounting	policies	are	consistent	with	
those	of	the	previous	year.	

Judgements,	key	assumptions	and	
estimations	that	management	have	made	
are	disclosed	in	the	relevant	notes	to	the	
financial	report.

Early adoption of standards

the	following	standards	and	
amendments,	applicable	to	the	Company,	
were	available	for	early	adoption	but	have	
not	been	applied	by	the	reporting	entity	in	
these	financial	statements	in	accordance	
with	treasury’s	mandate:	

AASB	3	(March	2008),	AASB	127	and	•	
AASB	2008-3	regarding	business	
combinations.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	July	2009.

AASB	8	and	AASB	2007-3	regarding		•	
operating	segments.	effective	for	
annual	reporting	periods	beginning		
on	or	after	1	January	2009.

AASB	101	(September	2007),		•	
AASB	2007-8	and	AASB	2007-10	
regarding	presentation	of	financial	
statements.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	January	2009.

AASB	123	(June	2007)	and	AASB		•	
2007-6	regarding	borrowing	costs.	
effective	for	annual	reporting	periods	
beginning	on	or	after	1	January	2009.

AASB	1039	regarding	concise		•	
financial	reports.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	January	2009.

AASB	2008-1	regarding	share		•	
based	payments.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	January	2009.

AASB	2008-2	regarding	puttable		•	
financial	instruments.	effective	for	
annual	reporting	periods	beginning		
on	or	after	1	January	2009.

AASB	2008-5	and	AASB	2008-6		•	
regarding	amendments	to	Australian		
Accounting	Standards	arising	from	the		
Annual	improvements	Project.	effective	
for	annual	reporting	periods	beginning	
on	or	after	1	January	2009.

AASB	2008-7	regarding	costs	of		•	
an	investment	in	a	subsidiary,	jointly		
controlled	entity,	or	an	associate.	
effective	for	annual	reporting	periods	
beginning	on	or	after	1	January	2009.

AASB	2008-8	regarding	eligible		•	
hedged	items.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	July	2009.

AASB	2008-9	regarding	AASB	1049		•	
amendments	consistent	with	AASB	101.	
effective	for	annual	reporting	periods	
beginning	on	or	after	1	January	2009.

AASB	2008-11	regarding	business		•	
combinations	with	not-for-profit	entities.	
effective	for	annual	reporting	periods	
beginning	on	or	after	1	July	2009.	

AASB	2009-1	regarding	borrowing	costs		•	
of	not	for	profit	public	sector	entities.	
effective	for	annual	reporting	periods	
beginning	on	or	after	1	January	2009	
that	end	on	or	after	30	April	2009.

AASB	2009-2	regarding	financial		•	
instrument	disclosures.	effective	for	
annual	reporting	periods	beginning	on	
or	after	1	January	2009	that	end	on	or	
after	30	April	2009.

interpretation	15	on	construction		•	
of	real	estate.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	January	2009.

interpretation	16	on	hedges	of	a	net		•	
investment	in	a	foreign	operation.	
effective	for	annual	reporting	periods	
beginning	on	or	after	1	October	2008.

interpretation	17	and	AASB	2008-13		•	
on	distribution	of	non	cash	assets		
to	owners.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	July	2009.

interpretation	18	on	transfers	of	assets		•	
from	customers.	effective	for	annual	
reporting	periods	beginning	on	or		
after	1	July	2009.

the	majority	of	the	standards	above	
are	not	applicable	to	the	Company	and	
where	they	are	applicable	they	will	not	
have	a	material	impact	on	the	Company.
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Going Concern

there	are	no	concerns	regarding	the	
ongoing	viability	of	the	Company	as	a	
going	concern.	

Assessment	of	the	ongoing	viability		
of	the	Company	from	a	current	ratio		
context	needs	to	take	into	account		
the	influence	of	the	current	Payable		
by	the	Company	to	NSWbusinesslink		
for	personnel	services	(Note	10).		
the	majority	of	the	payable	relates	to	
employee	entitlements	(superannuation	
and	leave)	which	are	not	payable	in	the	
short	term	by	NSWbusinesslink.		
this	liability	is	classified	as	current	
since	the	Company	does	not	have	an	
unconditional	right	to	defer	settlement	
of	the	liability	for	at	least	twelve	months	
(AASB	101	Para	60(d)).

As	a	contingency,	the	NSW	State	
Government	issued	a	letter	of	Comfort	
on	1	June	2004	guaranteeing	that	it	will,	
if	necessary,	provide	funds	or	facilities	to	
enable	the	Company	to	meet	its	debts	as	
and	when	they	become	due	and	payable.	

Statement of Compliance

the	financial	statements	and	notes	
comply	with	Australian	Accounting	
Standards,	which	include	Australian	
Accounting	interpretations.

(c) Not-for-Profit Status

the	Company	has	done	an	internal	
analysis	of	its	classification	as	a	‘for-profit’	
or	‘not-for-profit’	entity.	Based	on	this	
analysis	the	Company	deems	that	it	is	a	
‘not-for-profit’	entity.	the	factors	taken	
into	account	when	determining	the	status	
of	the	Company	were:

Statements	about	the	objectives	of	the	•	
Company	in	its	legislation,	regulations,	
constitution,	shareholder	resolutions,	
Ministerial	directions	and	government	
policy	statements.

the	governance	framework	imposed		•	
on	the	Company	by	owners.

the	purpose,	nature	and	extent	of	•	
funding	provided	by	owners.

the	targeted	financial	performance		•	
of	the	Company.

the	Shareholders,	inclusive	of	the	
treasurer	of	NSW	have	agreed	with		
the	above	classification.	

Notwithstanding	the	Company’s		
	‘not-for-profit	status’	we	have	elected		
to	disclose	Related	Party	transactions		
as	they	relate	to	the	Company’s	
shareholders	and	directors	and		
treasury.	Only	transactions	directly		
with	the	Company	have	been	disclosed.	

(d) Cash and cash  
 equivalents

Cash	and	cash	equivalents	are	cash	on	
hand	and	at	bank.	

For	cash	flow	statement	presentation	
purposes,	cash	and	cash	equivalents	
includes	cash	on	hand	and	at	bank.

(e) Receivables

Receivables	are	non-derivative	financial	
assets	with	fixed	or	determinable	
payments	that	are	not	quoted	in	an	active	
market.	Receivables	are	recognised	
initially	at	fair	value,	based	on	the	original	
invoice.	Subsequent	measurement	is	
at	amortised	cost	using	the	effective	
interest	method,	less	an	allowance	for	
any	impairment.	Short-term	receivables	
with	no	stated	interest	rate	are	measured	
at	the	original	invoice	amount	where	the	
effect	of	discounting	is	immaterial.	debts	
which	are	known	to	be	uncollectible	are	
written	off	as	identified.

(f) Plant and equipment

Acquisition of Assets

the	cost	method	of	accounting	is	used	
for	the	initial	recording	of	all	acquisitions	
of	assets	controlled	by	the	Company.	
Cost	is	the	amount	of	cash	or	cash	
equivalents	paid	or	the	fair	value	of	the	
other	consideration	given	to	acquire	the	
asset	at	the	time	of	its	acquisition	or	
construction	or,	where	applicable,	the	
amount	attributable	to	that	asset	when	
initially	recognised	in	accordance	with	
the	requirements	of	other	Australian	
Accounting	Standards.

Assets	acquired	at	no	cost,	or	for	nominal	
consideration,	are	initially	recognised	at	
their	fair	value	at	the	date	of	acquisition.

Fair	value	is	the	amount	for	which	an	
asset	could	be	exchanged	between	
knowledgeable,	willing	parties	in	an		
arm’s	length	transaction.

Where	payment	for	an	asset	is	deferred	
beyond	normal	credit	terms,	its	cost	
is	the	cash	price	equivalent,	i.e.	the	
deferred	payment	amount	is	effectively	
discounted	at	an	asset-specific	rate.

Cost and valuation

Physical	non-current	assets	are	valued	
in	accordance	with	the	‘valuation	of	
Physical	Non-Current	Assets	at	Fair	
value’	Policy	and	Guidelines	Paper		
(tPP	07-01).	this	policy	adopts	fair	value	
in	accordance	with	AASB	116	‘Property,	
Plant	and	equipment’.	

Plant	and	equipment	is	measured	on	an	
existing	use	basis,	where	there	are	no	
feasible	alternative	uses	in	the	existing	
natural,	legal,	financial	and	socio-political	
environment.	

Fair	value	of	plant	and	equipment	is	
determined	based	on	the	available	
market	evidence,	including	current	
market	selling	prices	for	the	same	or	
similar	assets.	Where	there	is	no	available	
market	evidence,	the	asset’s	fair	value		
is	measured	at	its	market	buying	price,		
the	best	indicator	of	which	is	depreciated	
replacement	cost.

Most	of	the	Company’s	assets	(hardware,	
equipment,	motor	vehicles	and	furniture)	
are	nonspecialised	with	short	useful	
lives	and	are	therefore	measured	at	
depreciated	historical	cost,	which	
equates	to	fair	value.	the	capitalisation	
threshold	is	$5,000	for	physical		
non-current	assets	and	$1,000	for	
computer	equipment.
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Depreciation

depreciation	is	calculated	on	a	
straightline	basis	so	as	to	write	off	the	
fair	value	of	each	asset	over	its	estimated	
useful	life.	leasehold	improvements	
are	depreciated	over	the	period	of	the	
lease	or	the	estimated	useful	life	of	the	
improvement,	whichever	is	the	shorter.

estimations	on	remaining	useful	lives	are	
made	on	an	annual	basis.	the	expected	
useful	lives	are	detailed	to	the	right.	

(g) Intangible assets

the	Company	recognises	intangible	
assets	only	if	it	is	probable	that	future	
economic	benefits	will	flow	to	the	
Company	and	the	cost	of	the	asset	can	
be	measured	reliably.	intangible	assets	
are	measured	initially	at	cost.	Where	an	
asset	is	acquired	at	no	or	nominal	cost,	
the	cost	is	its	fair	value	at	the	date	of	
acquisition.	the	capitalisation	threshold	
for	intangible	assets	is	$5,000.

All	research	costs	are	expensed	in	the	
income	statement.	development	costs	
are	only	capitalised	when	the	Company	
intends	to	use	the	asset	to	generate	
future	economic	benefits	for	the	entity.

the	useful	lives	of	intangible	assets	are	
assessed	to	be	finite.

intangible	assets	are	subsequently	
measured	at	fair	value	only	if	there	is	
an	active	market.	As	there	is	no	active	
market	for	the	company’s	intangible	
assets,	the	assets	are	carried	at	cost	less	
any	accumulated	amortisation.

the	Company’s	intangible	assets	are	
amortised	using	the	straight	line	method.	
during	the	year	the	Company	reassessed	
the	useful	lives	of	its	intangible	assets	to	
determine	the	appropriate	amortisation	
rates	for	these	assets.	the	review	
indicated	the	following	useful	lives	as	
shown	in	the	table	above.

in	general,	intangible	assets	are	tested	
for	impairment	where	an	indicator	of	
impairment	exists.	impairment	testing	
for	a	not-for-profit	entity	is	based	on	the	
applicable	recoverable	amounts	test	
which	is	the	higher	of	fair	value	less	costs	
to	sell	and	depreciated	replacement	cost.	

therefore	for	fair	value	assets	impairment	
can	only	arise	if	selling	costs	are	material,	
which	is	considered	improbable.

h) Leases

Where	a	non-current	asset	is	acquired	
by	means	of	a	finance	lease,	the	asset	
is	capitalised	at	the	present	value	
of	minimum	lease	payments	at	the	
beginning	of	the	lease	term	and	a	liability	
recognised	at	the	same	time	and	for	the	
same	amount.	the	discount	rate	used	
is	the	interest	rate	implicit	in	the	lease.	
leased	assets	are	amortised	over	the	
period	of	the	lease.	lease	payments	
are	allocated	between	the	principal	
component	and	the	interest	expense.	

Operating	lease	payments	are	expensed	
on	a	basis	which	is	representative	of	
the	pattern	of	benefits	derived	from	the	
leased	assets.	the	net	present	value	of	
future	net	outlays	in	respect	of	surplus	
space	under	non-cancellable	lease	
agreements	is	expensed	in	the	period	in	
which	the	space	becomes	surplus.

(i) Trade and other payables

these	amounts	represent	liabilities	for	
goods	and	services	provided	to	the	
Company.	Payables	are	recognised	
initially	at	fair	value,	usually	based	
on	the	transaction	cost	or	face	
value.	Subsequent	measurement	is	

at	amortised	cost	using	the	effective	
interest	method.	Short-term	payables	
with	no	stated	interest	rate	are	measured	
at	the	original	invoice	amount	where	the	
effect	of	discounting	is	immaterial.	the	
amounts	are	unsecured	and	usually	paid	
within	30	days	of	recognition.

( j) Provisions

the	Company	has	no	employees	and	
therefore	has	no	employee-related	
provisions.

Other	provisions	are	recognised	when		
the	Company	has	a	present	legal,	
equitable	or	constructive	obligation	
to	make	a	future	sacrifice	of	economic	
benefits	to	other	entities	as	a	result	of	
past	transactions	or	other	past	events	
and	such	future	sacrifice	of	economic	
benefits	is	probable	and	the	amount		
can	be	measured	reliably.

Provisions	are	measured	at	the	present	
value	of	management’s	best	estimate	
of	the	expenditure	required	to	settle	
the	present	obligation	at	the	balance	
sheet	date.	the	discount	rate	used	to	
determine	the	present	value	reflects	
current	market	assessments	of	the	time	
value	of	money	and	the	risks	specific	to	
the	liability.	the	increase	in	the	provision	
due	to	the	passage	of	time	is	recognised	
as	interest	expense.

asset CLass 2009 2008

Assets	under	Construction – –

Software 2	to	5	years 2	to	5	years

internally	Generated	Assets 3	to	7	years 3	to	7	years

iNtaNGiBLe assets

2009 2008

Office	equipment 5	years 5	years

Office	Furniture 4	to	5	years 4	to	5	years

Computer	equipment 4	years 4	years

Motor	vehicles 7	years 7	years

leasehold	improvements 3	to	10	years 3	to	6	years

DepreCiatiON
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Provisions	relate	to	Make	Good	costs	on	
the	Company’s	leased	office	premises.	
the	provision	was	calculated	by	using	an	
average	rate	of	$110.00	per	square	metre	
for	office	accommodation	assets	and	
$150.00	per	square	metre	for	information	
technology	related	assets	which	was	
then	indexed	for	inflation	using	the	
budget	rate	of	2.5%	and	then	discounted	
to	present	value	using	an	interest	rate	
reflective	of	the	relevant	time	period.

(k) Borrowings

Borrowings	are	initially	recognised	at	fair	
value,	net	of	transaction	costs	incurred.	
Borrowings	are	subsequently	measured	
at	amortised	cost.	Any	difference	
between	the	proceeds	(net	of	transaction	
costs)	and	the	redemption	amount	is	
recognised	in	the	income	statement	over	
the	period	of	the	borrowings	using	the	
effective	interest	method.	

the	Company	recognises	borrowing		
costs	as	an	expense	in	the	period	in	
which	it	is	incurred.

(l) Revenue recognition

Revenue	is	measured	at	the	fair	value	
of	the	consideration	or	contribution	
received	or	receivable.

Revenue	is	recognised	when	the	
Company	has	received	or	has	the	right	
to	receive	inflows	of	economic	benefits,	
and	the	right	to	receive	them	is	probable	
and	can	be	reliably	measured.	interest	
revenue	is	recognised	as	it	accrues,	using	
the	effective	interest	method.

Grants	from	government	are	recognised	
as	revenue	when	the	Company	obtains	
control	over	the	assets	comprising	the	
grant.	Control	over	the	contributions	is	
normally	obtained	upon	the	receipt	of		
the	cash	provided	there	are	no		
conditions	attached.

(m) Income tax

When	incorporated,	NSW	Businesslink	
Pty	ltd	was	granted	tax	exemption	
by	treasury	under	the	tax	equivalent	
Regime	(teR).	As	at	balance	date	the	
Company	continues	to	be	exempt	from	
the	teR.

(n) Goods and Services  
 Tax (GST)

Revenues,	expenses	and	assets	are	
recognised	net	of	associated	GSt,		
unless	the	GSt	incurred	is	not	
recoverable	from	the	taxation	authority.	
in	this	case	it	is	recognised	as	part	of	the	
cost	of	acquisition	of	the	asset	or	as	part	
of	the	expense.

Receivables	and	payables	are	stated	
inclusive	of	GSt	receivable	or	payable.	
the	net	GSt	recoverable	from,	or	payable	
to,	the	taxation	authority	is	included	
with	other	receivables	or	payables	in	the	
balance	sheet.

Cash	flows	are	included	in	the	cash	flow	
statement	on	a	gross	basis.	However,		
the	GSt	components	of	cash	flows		
arising	from	investing	and	financing	
activities	which	are	recoverable	from,	
or	payable	to	the	AtO	are	classified	as	
operating	cash	flows.

(o) Change in Accounting  
 estimates

Intangibles

during	the	financial	year	the	directors	
assessed	the	useful	life	of	certain	items	
of	intangible	assets	focusing	principally	
on	the	internally	generated	assets	of	the	
Company.	the	reassessment	indicated	a	
reduction	in	the	economic	benefits	to	be	
derived	by	the	Company.	the	financial	
effect	of	this	reassessment,	assuming	
the	assets	are	held	until	the	end	of	their	
estimated	useful	lives,	is	to	decrease	
consolidated	amortisation	expense	in	the	
current	financial	year	by	$0.025m.	in	the	
prior	year	similar	changes	had	an	impact	
of	$0.049m.

Superannuation

during	the	financial	year	NSW	treasury	
mandated	a	change	in	policy	for	all	NSW	
public	sector	agencies	to	recognise	
superannuation	actuarial	gains	and	
losses	immediately	outside	the	profit	
and	loss	in	the	year	in	which	they	occur.	
Previously	superannuation	actuarial	gains	
and	losses	were	recognised	in	profit	
or	loss.	this	change	in	policy	must	be	
applied	retrospectively,	as	advised	in	
NSW	treasury	Circular	NSWtC	09/01.	

the	mandated	change	has	required	the	
Office	of	NSWbusinesslink	to	reclassify	
its	actuarial	gains/(losses)	on	its	defined	
benefit	schemes	from	the	profit	and	
loss	to	the	statement	of	changes	in	
equity.	this	mandated	change	in	policy	
does	not	affect	the	Company	as	the	
Company	is	required	to	reimburse	the	
Office	of	NSWbusinesslink	for	all	costs	
of	employment	as	per	the	Agreement	for	
Personnel	Services	(refer	Note	16).

(p) Work in progress  
 – project services

Revenue	for	project	services	is	recognised	
on	a	percentage	of	completion	basis.	
the	costs	incurred	on	project	services	
up	to	the	reporting	date	are	known	and	
recognised	by	reference	to	the	stage	of	
completion.	expenditure	incurred	but	
not	yet	invoiced	is	reported	as	Projects	
Work	in	Progress	as	an	Other	Current	
Asset	within	the	balance	sheet	as	the	
future	income	can	be	reliably	measured.	
However,	expenditure	on	projects,	which	
are	in	the	initial	phase,	are	recognised	
directly	in	the	profit	and	loss,	as	the	
future	income	streams	cannot	be	reliably	
determined.	Also	on	projects	whereby	
losses	are	expected	to	be	incurred	these	
amounts	when	known	are	recognised	
directly	in	the	income	statement.

(q) Rounding of amounts

the	Company	is	of	a	kind	referred	to	
in	Class	order	98/100,	issued	by	the	
Australian	Securities	and	investments	
Commission,	relating	to	the	‘rounding	
off’	of	amounts	in	the	financial	report.	
Amounts	in	the	financial	report	have	been	
rounded	off	in	accordance	with	that	Class	
Order	to	the	nearest	thousand	dollars,	or	
in	certain	cases,	the	nearest	dollar.
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NOTE 2.
fINANCIAL RISk 
MANAGEMENT
the	Company’s	activities	expose	it	to	
a	variety	of	financial	risks:	market	risk	
(including	currency	risk,	fair	value	interest	
rate	risk,	cash	flow	interest	rate	risk	and	
price	risk),	credit	risk	and	liquidity	risk.	
the	Company’s	overall	risk	management	
program	focuses	on	each	of	these	risks	
and	seeks	to	minimise	potential	adverse	
effects	on	the	financial	performance	of	
the	Company.	

Risk	management	is	carried	out	by	
the	heads	of	each	central	department	
for	each	specified	risk	under	policies	
approved	by	the	Board	of	directors.		
the	Board	provides	written	principles		
on	overall	operational	risk	management,	
as	well	as	specific	policies	relating	to		
each	financial	instrument	risk	which		
are	documented	below.

the	Company	holds	the	following	
financial	instruments.	Statutory	assets	
or	liabilities	that	are	not	contractual	
(e.g.	taxes,	GSt	as	well	as	prepayments	
and	unearned	revenue)	are	not	financial	
liabilities	or	assets.	therefore,	they	are	
excluded	from	AASB	7.

(a) Market risk

(i) Foreign exchange risk

the	Company	only	operates		
domestically	and	is	not	exposed		
to	foreign	exchange	risk.

(ii) Price risk

	the	Company	is	indirectly	exposed	
to	equity	securities	price	risk.	this	
arises	from	investments	held	by	the	
Superannuation	Board	and	affects	the	
valuation	of	the	Superannuation	asset	or	
liability	classified	on	the	balance	sheet	
of	NSWbusinesslink.	the	movement	in	
equity	securities	and	other	investments	
is	reflected	in	the	Fee	for	Personnel	
Services	charged	to	the	Company	
from	the	NSWbusinesslink	through	the	
Personnel	Supply	Agreement.

	to	manage	its	price	risk	arising	from	
investments	in	equity	securities,	the	
Superannuation	Board	diversifies	its	
portfolio.	

	Over	50%	of	the	Board’s	equity	
investments	are	in	Australian	or	overseas	
equities.	Approximately	11%	of	its	
investments	are	in	Australian	or	overseas	
fixed	interest	securities	whilst	10%	is	in	
property	and	a	further	8%	in	cash.

(iii) Cash flow and fair value  
 interest rate risk

	interest	rate	risk	refers	to	the	risk	that		
the	value	of	a	financial	instrument	or		
cash	flows	associated	with	the	
instrument	will	fluctuate	due	to	changes	
in	market	interest	rates.	the	Company’s	
main	interest	rate	risk	arises	from	
short-term	borrowings.	Borrowings	
issued	at	variable	rates	expose	the	
Company	to	cash	flow	interest	rate	risk.	
Borrowings	issued	at	fixed	rates	expose	
the	Company	to	fair	value	interest	rate	
risk.	the	Company	is	limited	in	its	ability	
to	manage	these	risks	due	to	the	fact	
that	the	Company	can	only	borrow	in	
the	form	of	t-Corp	facilities	given	that	
it	is	a	government	entity.	interest	rates	
on	these	facilities	are	determined	by	the	
government	and	are	typically	in	line	with	
market	rates.

	the	Company	analyses	its	interest	rate	
exposure	on	a	dynamic	basis.	various	
scenarios	are	simulated	taking	into	
consideration	refinancing,	renewal	
of	existing	positions	and	alternative	
financing.	the	consideration	is	done	
on	a	quarterly	basis	to	verify	that	the	
maximum	loss	potential	is	within	the	limit	
given	by	the	management.

fiNaNCiaL risK MaNaGeMeNt

NOte CateGOry 2009  
$’000

2008  
$’000

Financial assets

Cash	and	cash	equivalents 5 N/A 6,984 12,595

trade	and	other	receivables 6 loans	and	receivables	(at	amortised	cost) 9,681 10,313

total financial assets 16,665 22,908

Financial liabilities

trade	and	other	payables 10 Financial	liabilities	measured	at	amortised	cost 45,096 23,661

Borrowings

NSW	treasury	Corporation	loans 11,13 Financial	liabilities	measured	at	amortised	cost 12,732 13,979

total financial liabilities 57,828 37,640
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2009 WeiGHteD averaGe  
effeCtive rate

%

fLOatiNG  
iNterest rate

$’000

WitHiN 1 year

$’000

1 tO 5 years

$’000

Over  
5 years

$’000

NON – 
iNterest 
BeariNG

$’000

tOtaL

$’000

Financial assets

Cash	and	cash	equivalents 2.38 6,978 – – – 6 6,984

trade	and	other	receivables – – – – – 9,681 9,681

total financial assets 6,978 – – – 9,687 16,665

Financial liabilities

trade	and	other	payables – – – – – 45,096 45,096

Commercial	loan 3.20 3,650 – – – – 3,650

Commercial	loan 2.95 4,650 – – – – 4,650

Commercial	loan 7.00 – – 4,432 – – 4,432

total financial liabilities 8,300 – 4,432 – 45,096 57,828

2008

Financial assets

Cash	and	cash	equivalents 6.90 12,589 – – – 6 12,595

trade	and	other	receivables – – – – – 10,313 10,313

total financial assets 12,589 – – – 10,319 22,908

Financial liabilities

trade	and	other	payables – – – – – 23,661 23,661

Commercial	loan 7.33 4,650 – – – – 4,650

Commercial	loan 8.26 4,650 – – – – 4,650

Commercial	loan 7.00 – – 4,679 – – 4,679

total financial liabilities 9,300 – 4,679 – 23,661 37,640

fiXeD iNterest rate MaturiNG
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CarryiNG 
aMOuNt

$’000

–0.5% +0.5%

surpLus
$’000

eQuity
$’000

surpLus
$’000

eQuity
$’000

Financial assets

Cash	and	cash	equivalents 6,984 – – 35 35

trade	and	other	receivables 9,681 – – – –

Financial liabilities

trade	and	other	payables 45,096 – – – –

Borrowings 12,732 – – (64) (64)

total increase/(decrease) – – (29) (29)

iNterest rate risK (at 30 juNe 2009)

CarryiNG 
aMOuNt

$’000

–1% +1%

surpLus
$’000

eQuity
$’000

surpLus
$’000

eQuity
$’000

Financial assets

Cash	and	cash	equivalents 12,595 (126) (126) 126 126

trade	and	other	receivables 10,313 – – – –

Financial liabilities

trade	and	other	payables 23,661 – – – –

Borrowings 13,979 140 140 (140) (140)

total increase/(decrease) 14 14 (14) (14)

iNterest rate risK (at 30 juNe 2008)

(iv)  Summarised sensitivity 
analysis 

	At	30	June	2009,	if	interest	rates	had	
changed	by	+0.5%	from	the	year-end	
cash	rates	of	2.38%	and	year-end	
borrowing	rates	of	2.95	to	7%	with	all	
other	variables	held	constant,	post-tax	
profit	for	the	year	would	have	been	
$0.029m	lower	(2008:	$0.014m	lower),	
mainly	as	a	result	of	increased	income	
from	cash	and	cash	equivalents	offset	
with	the	higher	expense	from	the	
Company’s	borrowings.	the	sensitivity	
analysis	has	been	based	on	the	
indicative	mid-rates	quoted	on	the	RBA	
website	for	selected	Commonwealth	
Government	securities.	the	Company	
is	also	of	the	view	there	is	little	if	any	
likelihood	of	a	further	reduction	in	rates	
given	recent	comments	by	the	Reserve	
Bank,	the	tCorp	Weekly	Market	and	
economics	Report	and	the	recent	
increase	in	fixed	term	interest	rates	
on	home	loans	by	the	major	banking	
corporations.	therefore	no	analysis	has	
been	provided	for	a	reduction	in	rates.

	the	tables	on	the	right	summarise	the	
sensitivity	of	the	Company’s	financial	
assets	and	financial	liabilities	to	
interest	rate	risk.

(b) Credit risk

Credit	risk	arises	when	there	is	a	
possibility	that	the	Company’s	debtors	
will	default	on	their	contractual	
obligations,	resulting	in	a	financial	
loss	to	the	Company.	Credit	risk	arises	
from	cash	and	cash	equivalents	and	
deposits	with	banks	and	financial	
institutions,	as	well	as	credit	exposures	
to	external	customers,	including	
outstanding	receivables	and	committed	
transactions.	For	banks	and	financial	
institutions,	only	independently	rated	
parties	with	a	minimum	rating	of	‘A’	
are	accepted.	All	trade	debtors	are	
recognised	as	amounts	receivable	at	
balance	date.	Collectibility	of	trade	
debtors	are	reviewed	on	an	ongoing	

basis.	Refer	to	Note	6	for	ageing	of	past	
due	debtors.	Procedures	as	established	in	
the	treasurer’s	directions	are	followed	to	
recover	outstanding	amounts,	including	
letters	of	demand.	debts	which	are	
known	to	be	uncollectible	are	written	off.	
An	allowance	for	impairment	is	raised	
when	there	is	objective	evidence	that	
the	entity	will	not	be	able	to	collect	all	
amounts	due.	this	evidence	includes	past	
experience,	and	current	and	expected	
changes	in	economic	conditions	and	
debtor	credit	ratings.	No	interest	is	
earned	on	trade	debtors.	Sales	are	made	
on	30	day	terms.	

the	Company’s	exposure	to	credit	risk	
on	its	receivables	is	considered	minimal	
because	of	the	nature	of	its	customers	–	
being	principally	government	bodies	and	
agencies.	there	are	no	debtors	which	are	
currently	not	past	due	or	impaired	whose	
terms	have	been	renegotiated.

Credit	risk	further	arises	in	relation	to	
financial	guarantees	given	to	certain	
parties.	the	Company	has	given	no	
such	guarantees.	if	such	a	guarantee	
were	given	it	would	only	be	provided	in	
exceptional	circumstances	and	subject	to	
specific	Board	approval.
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30 juNe 2009 
$’000

2010–2014 
$’000

Opening	balance	for	the	period 12,595 6,984

Operating	proceeds 204,083 942,379

Operating	outflows (190,088) (829,742)

Cash	outflows	for	plant	and	equipment (18,737) (106,300)

Proceeds	from	sale	of	plant	and	equipment 131 –

Financing	proceeds – 10,000

Payments	of	debts	and	dividends (1,000) (7,400)

Closing balance for the period 6,984 15,921

fOreCast LiQuiDity reserve (as Of 30 juNe 2009) 

Less tHaN  
1 year
$’000

BetWeeN  
1 aND 2 years

$’000

BetWeeN  
2 aND 5 years

$’000

tOtaL

$’000

trade	and	other	payables 45,096 – – 45,096

Commercial	loans 3,767 – – 3,767

Commercial	loans 4,787 – – 4,787

Commercial	loans 314 4,644 – 4,958

the	table	above	analyses	the	Company’s	financial	liabilities	into	relevant	maturity	groupings		
based	on	the	remaining	period	at	the	reporting	date	to	the	contractual	maturity	date.	the	amounts	
disclosed	in	the	table	are	the	contractual	undiscounted	cash	flows.	there	are	no	maturities	in	
excess	of	two	years.

Maturity Of fiNaNCiaL LiaBiLities (at 30 juNe 2009)

(c) Liquidity risk

liquidity	risk	is	the	risk	that	the	
Company	will	be	unable	to	meet	its	
payment	obligations	when	they	fall	
due.	Prudent	liquidity	risk	management	
implies	maintaining	sufficient	cash	and	
marketable	securities,	the	availability	of	
funding	through	an	adequate	amount	of	
committed	credit	facilities.	due	to	the	
nature	of	the	underlying	business,	the	
Company	aims	at	maintaining	flexibility	
in	funding	by	keeping	committed	credit	
lines	available.

the	Company	continuously	manages	
risk	through	monitoring	future	cash	
flows	and	maturities	planning	to	ensure	
adequate	holding	of	high	quality	liquid	
assets.	the	majority	of	the	income	
derived	by	the	Company	is	from	other	
government	agencies	on	a	Fee	for	Service	
arrangement.	Capital	expenditure	and	
maintenance	commitments	are	in	part	
factored	into	the	Fee	for	Service	to	
ensure	that	such	costs	are	recouped	
for	the	purposes	of	meeting	its	working	
capital	costs.	Such	matters	are	reviewed	
in	the	bi-annual	price	reviews	held	with	
customers	with	any	necessary	revisions	
to	prices	made	as	appropriate.	

during	the	current	and	prior	years,	
there	were	no	defaults	or	breaches	on	
any	loans	payable.	No	assets	have	been	
pledged	as	collateral.	the	Company’s	
exposure	to	liquidity	risk	is	deemed	
insignificant	based	on	prior	periods’	data	
and	current	assessment	of	risk.	

in	addition,	a	letter	of	guarantee	exists	
between	the	Company	and	the	State	
of	NSW	whereby	if	the	Company	is	
unable	to	meet	its	debts	and	liabilities	
as	they	become	due	and	payable	due	to	
unforeseen	circumstances	or	timing	the	
State	of	NSW	has	committed	that	once	all	
reasonable	alternative	options	to	redress	
the	situation	have	been	exhausted	it	will	
provide	funds	or	facilities	to	the	Company	
to	ensure	the	Company	is	able	to	meet		
its	obligations.

Prudent	guidelines	have	been	established	
by	the	Company	to	allow	for	no	more	than	
30%	of	total	face	value	of	debt	to	mature	
in	any	one	financial	year.	All	breaches	of	
prudential	limits	are	to	be	reported	to	the	

Managing	director	immediately	and	to	the	
Board	monthly	for	ratification	of	action	
proposed	or	undertaken.

the	forecast	liquidity	reserve	as	of		
30	June	2009	is	detailed	in	the		
above	table.

(d) fair value

Financial	instruments	are	generally	
recognised	at	cost	except	where	
specified.	the	amortised	cost	of	
financial	instruments	recognised	in		
the	balance	sheet	approximates	the	fair	
value,	because	of	the	short-term	nature	
of	many	of	the	financial	instruments.

Less tHaN  
1 year
$’000

BetWeeN  
1 aND 2 years

$’000

BetWeeN  
2 aND 5 years

$’000

tOtaL

$’000

trade	and	other	payables 23,661 – – 23,661

Commercial	loans 4,819 – – 4,819

Commercial	loans 4,842 – – 4,842

Commercial	loans 314 314 4,644 5,272

Maturity Of fiNaNCiaL LiaBiLities (at 30 juNe 2008)

2009
$’000

2008
$’000

tape	Negotiation	Authority 3,000 –

tHe COMpaNy Has aCCess tO tHe fOLLOWiNG LiNe Of CreDit WitH WestpaC BaNK

this	facility	was	unused	as	of	30	June	2009.	(Nil	–	30	June	2008)
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NOTE 3.
REVENuE

2009  
$’000

2008  
$’000

Fees for Services

Housing	NSW 38,005 36,763

department	of	Community	Services 50,428 51,504

department	of	Ageing,	disability	and	Home	Care 75,099 68,111

department	of	Commerce 2,358 1,678

State	Property	Authority 527 –

166,417 158,056

reveNue

NOTE 4.
OTHER INCOME

2009  
$’000

2008  
$’000

interest	earned 297 684

GSt	refund – 409

Rental	income 211 –

Sundry	income 191 102

699 1,195

OtHer iNCOMe

NOTE 5.
CuRRENT ASSETS – CASH ANd CASH EquIVALENTS

2009  
$’000

2008  
$’000

Cash	at	bank	and	on	hand 6,984 12,595

6,984 12,595

Cash and cash equivalents recognised in the Balance Sheet are reconciled at 
the end of the financial year to the Cash Flow Statement as follows:

Cash	and	cash	equivalents	(as	per	Balance	Sheet) 6,984 12,595

Closing	cash	and	cash	equivalents	(as	per	Cash	Flow	Statement)  6,984 12,595

CurreNt assets – CasH aND CasH eQuivaLeNts

(a) Interest rate risk exposure

the	Company’s	exposure	to	interest	rate	risk	is	discussed	in	Note	2.
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NOTE 6.
CuRRENT ASSETS – TRAdE ANd OTHER RECEIVABLES

(a)  Impaired trade 
receivables

As	at	30	June	2009	current	trade	
receivables	of	the	Company	with	a	
nominal	value	of	$Nil	(2008:	$Nil)		
were	impaired.	the	amount	of	the	
provision	was	$Nil	(2008:	$Nil).	

	As	of	30	June	2009,	trade	receivables	
of	$0.700	million	(2008:	$0.106	million)	
were	past	due	but	not	impaired.	these	
relate	to	a	number	of	other	government	
entities	for	whom	there	is	no	recent	
history	of	default.	the	ageing	analysis		
of	these	trade	receivables	is	as	shown		
in	table	1.

the	ageing	analysis	excludes	statutory	
receivables	as	these	are	not	financial	
assets.

	Movements	in	the	allowance	for	
impairment	of	receivables	are	as	shown	
in	table	2.

2009  
$’000

2008  
$’000

less	than	3	months 698 101

3	to	6	months 2 5

Over	6	months – –

taBLe 1: iMpaireD traDe reCeivaBLes

2009  
$’000

2008  
$’000

At	1	July – –

Allowance	for	impairment	recognised	
during	the	year

– –

Receivables	written	off	during	the	year		
as	uncollectible

– –

unused	amount	reversed – –

Balance	as	at	30	June – –

taBLe 2: iMpairMeNt Of reCeivaBLes

2009  
$’000

2008  
$’000

trade	receivables 81 15

Receivables	from	related	parties 9,600 6,846

Allowance	for	impairment	of	receivables – –

9,681 6,861

interest	receivable – 46

Prepayments 4,427 3,406

GSt	receivable – 24

14,108 10,337

CurreNt assets – traDe aND OtHer reCeivaBLes

the	creation	and	release	of	the	allowance	for	impaired	receivables	is	separately	disclosed	in	the	income	statement.	Amounts	charged	
to	the	allowance	account	are	generally	written	off	when	there	is	no	expectation	of	recovering	additional	cash.

the	other	classes	within	trade	and	other	receivables	do	not	contain	impaired	assets	and	are	not	past	due.	Based	on	the	credit	history	
of	these	other	classes,	it	is	expected	that	these	amounts	will	be	received	when	due.

Further	details	regarding	the	Company’s	exposure	to	credit	risk	is	discussed	in	Note	2.
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NOTE 8.
NON-CuRRENT ASSETS – PLANT ANd EquIPMENT

OffiCe  
furNiture

$’000

OffiCe  
eQuipMeNt

$’000

MOtOr  
veHiCLes

$’000

LeaseHOLD  
iMprOveMeNts

$’000

COMputer  
eQuipMeNt

$’000

tOtaL

$’000

At 1 July 2008

Gross	value 188 1,094 1,097 6,779 22,288 31,446

Accumulated	depreciation (100) (630) (127) (4,441) (12,702) (18,000)

Net fair value amount 88 464 970 2,338 9,586 13,446

At 30 June 2009

Gross	value 188 759 1,049 6,950 29,641 38,587

Accumulated	depreciation (153) (191) (185) (5,525) (16,592) (22,646)

Net fair value amount 35 568 864 1,425 13,049 15,941

Year ended 30 June 2009

Opening	net	fair	value	amount 88 464 970 2,338 9,586 13,446

Additions – 256 292 – 6,068 6,616

Make	good	asset	(Refer	Note	12) – – – 96 – 96

disposals – – (250) – – (250)

Assets	written	off – (6) – – (5) (11)

transfers	from	intangibles – – – – 1,784 1,784

depreciation	charge (53) (146) (148) (1,009) (4,384) (5,740)

Closing net fair value amount 35 568 864 1,425 13,049 15,941

Year ended 30 June 2009

Opening	accumulated	depreciation 	(100) (630) (127) (4,441) (12,702) (18,000)

depreciation	charge (53) (146) (148) (1,009) (4,384) (5,740)

disposals – 585 90 (75) 494 1,094

Assets	written	off – – – – – –

Closing accumulated depreciation (153) (191) (185) (5,525) (16,592) (22,646)

NON-CurreNt assets — pLaNt aND eQuipMeNt

2009  
$’000

2008  
$’000

Work	in	progress	−	Projects	Services 1,461 3,468

1,461 3,468

CurreNt assets — OtHer CurreNt assetsNOTE 7.
CuRRENT ASSETS – OTHER 
CuRRENT ASSETS
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OffiCe  
furNiture

$’000

OffiCe  
eQuipMeNt

$’000

MOtOr  
veHiCLes

$’000

LeaseHOLD  
iMprOveMeNts

$’000

COMputer  
eQuipMeNt

$’000

tOtaL

$’000

At 1 July 2007

Gross	value 179 727 1,146 5,947 16,797 24,796

Accumulated	depreciation (47) (494) (154) (3,207) (8,346) (12,248)

Net fair value amount 132 233 992 2,740 8,451 12,548

At 30 June 2008

Gross	value 188 1,094 1,097 6,779 22,288 31,446

Accumulated	depreciation (100) (630) (127) (4,441) (12,702) (18,000)

Net fair value amount 88 464 970 2,338 9,586 13,446

Year ended 30 June 2008

Opening	net	fair	value	amount 132 233 992 2,740 8,451 12,548

Additions 9 367 648 	288 5,539 6,851

Make	good	asset	(Refer	Note	12) – – – 544 – 544

disposals – – (530) – – (530)

Assets	written	off – – – – – –

transfers	between	classes – – – – – –

depreciation	charge (53) (136) (140) (1,234) (4,404) (5,967)

Closing net fair value amount 88 464 970 2,338 9,586 13,446

Year ended 30 June 2008

Opening	accumulated	depreciation (47) (494) (154) (3,207) (8,346) (12,248)

depreciation	charge (53) (136) (140) (1,234) (4,404) (5,967)

disposals – – 167 – – 167

Assets	written	off – – – – 48 48

Closing accumulated depreciation (100) (630) (127) (4,441) (12,702) (18,000)

NON-CurreNt assets — pLaNt aND eQuipMeNt CONt.

2009  
$’000

2008  
$’000

Proceeds	from	sale 131 487

less	written	down	value (156) (539)

Gain	/	(loss)	on	sale (25) (52)
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NOTE 9.
NON-CuRRENT ASSETS – INTANGIBLE ASSETS

sOftWare
$’000

assets uNDer 
CONstruCtiON

$’000

iNterNaLLy 
GeNerateD asset

$’000

tOtaL

$’000

At 1 July 2008

Cost	(Gross	value) 10,189 2,145 26,769 39,103

Accumulated	amortisation (4,440) – (18,491) (22,931)

Net carrying amount 5,749 2,145 8,278 16,172

At 30 June 2009

Cost	(Gross	value) 12,758 11,955 22,987 47,700

Accumulated	amortisation (5,649) – (15,407) (21,056)

Net carrying amount 7,109 11,955 7,580 26,644

Year ended 30 June 2009

Opening	net	carrying	amount 5,749 2,145 8,278 16,172

Additions 2,826 16,205 – 19,031

disposals (7) – (93) (100)

transfers	between	classes 7 (4,611) 4,604 –	

transfer	to	Property	Plant	&	equipment – (1,784) – (1,784)

Amortisation	charge	 (1,466) – (5,209) (6,675)

Closing net carrying amount 7,109 11,955 7,580 26,644

Year ended 30 June 2009

Opening	accumulation	amortisation (4,440) – (18,491) (22,931)

Amortisation	charge (1,466) – (5,209) (6,675)

disposals 257 – 8,293 8,550

Assets	written	off – – – –

Closing accumulated amortisation (5,649) – (15,407) (21,056) 

NON-CurreNt assets — iNtaNGiBLe assets
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NON-CurreNt assets — iNtaNGiBLe assets CONt.

sOftWare
$’000

assets uNDer 
CONstruCtiON

$’000

iNterNaLLy 
GeNerateD asset

$’000

tOtaL

$’000

At 1 July 2007

Cost	(Gross	value) 8,151 552 24,929 33,632

Accumulated	amortisation (3,389) – (11,729) (15,118)

Net carrying amount 4,762 552 13,200 18,514

At 30 June 2008

Cost	(Gross	value) 10,189 2,145 26,769 39,103

Accumulated	amortisation (4,440) – (18,491) (22,931)

Net carrying amount 5,749 2,145 8,278 16,172

Year ended 30 June 2008

Opening	net	carrying	amount 4,762 552 13,200 18,514

Additions 2,038 1,971 2,054 6,063

disposals – – (150) (150)

transfers	between	classes – (378) 378 –

Amortisation	charge	 (1,051) – (7,204) (8,255)

Closing net carrying amount 5,749 2,145 8,278 16,172

Year ended 30 June 2008

Opening	accumulation	amortisation (3,389) – (11,729) (15,118)

Amortisation	charge (1,051) – (7,204) (8,255)

Assets	written	off – – 442 442

Closing accumulated amortisation (4,440) – (18,491) (22,931)
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CurreNt LiaBiLities — payaBLes

2009
$’000

2008
$’000

trade	creditors 345 628

unearned	income	–	projects 3,606 2,201

GSt	Payable 376 –

Accrued	operating	expenditure 5,489 6,212

Accrued	capital	expenditure 295 847

Payable	to	NSWbusinesslink	for	personnel	services 38,967 15,974

49,078 25,862

CurreNt LiaBiLities — BOrrOWiNGs

2009
$’000

2008
$’000

unsecured

t-Corp	borrowings 8,300 9,300

8,300 9,300

NOTE 10.
CuRRENT LIABILITIES – 
PAyABLES
the	movement	in	the	payable	to	the	
NSWbusinesslink	is	principally	related	to	
the	Superannuation	actuarial	losses	in	
the	year	of	$21.151m.

(a) fair value disclosures

the	carrying	amount	of	all	payables	
approximates	their	fair	value.

(b) Risk exposure

details	of	the	Company’s	exposure	to	
risks	arising	from	market	risk	is	provided	
in	Note	2.

NOTE 11.
CuRRENT LIABILITIES – 
BORROWINGS
there	are	two	t-Corp	facilities.	$4.650m	
with	rollover	date	of	9	March	2010	
and	$3.650m	with	a	rollover	date	of	
10	February	2010.

the	Company	has	a	borrowing	facility	
with	t-Corp.	As	at	30	June	2009	the	
Company	had	approval	to	borrow	up	to	
$19.1m	(2008	–	$19.1m).	the	undrawn	
facility	as	at	30	June	2009	was	$6.4m.

(a) fair value disclosures

the	carrying	amount	of	all	payables	
approximates	their	fair	value.

(b) Risk exposure

details	of	the	Company’s	exposure	
to	risks	arising	from	market	risk	are	
provided	in	Note	2.
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NON-CurreNt LiaBiLities — BOrrOWiNGs

2009
$’000

2008
$’000

unsecured

t‑Corp borrowings 4,432 4,679

priNCipaL
$’000

iNterest
$’000

tOtaL
$’000

2009

Not	later	than	1	year 8,300 479 8,779

later	than	1	year	but	not	later	than	5	years 4,432 133 4,565

later	than	5	years – – –

12,732 612 13,344

2008

Not	later	than	1	year 9,300 394 9,694

later	than	1	year	but	no	later	than	5	years 4,679 447 5,126

later	than	5	years – – –

13,979 841 14,820

NOTE 13.
NON-CuRRENT LIABILITIES 
– BORROWINGS

NOTE 12.
NON-CuRRENT  
LIABILITIES – PROVISIONS

NON-CurreNt LiaBiLities — prOvisiONs

2009
$’000

2008
$’000

Carrying	amount	at	beginning	of	financial	year 544 –

Add

Change	in	discount	rate 40 –

Make	good	provision	on	operating	leases	(Refer	Note	8) 96 544

Carrying amount at end of financial year 680 544
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NOTE 15.
ACCuMuLATEd fuNdS

aCCuMuLateD fuNDs

2009
$’000

2008
$’000

Opening	Accumulated	Funds 15,633 12,262

Changes in equity – transactions with owners as owners 

increase	in	net	assets	from	equity	transfers 7,347 4,337

Changes in equity – other than transactions with owners as owners 

Surplus	/	(deficit)	for	the	year (20,332) (966)

Accumulated	Funds	as	at	30	June 2,648 15,633

On	23	June	2008,	the	treasurer	approved	the	transfer	of	the	following	assets	from	
NSWbusinesslink	department	to	NSW	Businesslink	Pty	ltd.

Transfer of Assets from NSWbusinesslink, department

Receivables – 4,337

Net	assets – 4,337

in	June	2009	the	following	asset	was	transferred	from	the	department	of	Ageing,	disability	and	
Home	Care	to	NSW	Businesslink	Pty	ltd.	

Transfer of assets from Department of Ageing, Disability and Home Care

intangible	assets 7,347 –

Net	assets 7,347 –

NOTE 14.
CONTRIBuTEd EquITy
On	25	June	2004,	the	Company	issued	
30	fully	paid	ordinary	shares	of	$1	each.	
ten	(10)	shares	each	were	issued	to	
the	Minister	for	Housing;	the	treasurer	
of	NSW	and	Minister	for	Community	
Services,	Ageing	and	disability	Services.

On	21	June	2005,	the	Ministry	of	
Community	Services,	Ageing	and	
disability	Services	was	split	into	two	
Ministries.	ten	(10)	fully	paid	ordinary	
shares	were	reissued	to	the	Minister	for	
Community	Services	and	an	additional	
10	fully	paid	ordinary	shares	were	issued	
to	the	Minister	of	Ageing	and	the	Minister	
for	disability	Services.

CONtriButeD eQuity

2009
$

2008
$

Share Capital

Opening	balance 40 40

issued	Capital	–	ordinary	shares	of	$1	each – –

40 40
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2009  
$’000

2008  
$’000

Surplus	/	(deficit)	for	the	year (20,332) (966)

depreciation 5,740 5,967

Amortisation 6,675 8,255

Write	off	of	intangible	assets 79 150

Net	(gain)	loss	on	sale	of	non-current	assets 25 52

decrease	/	(increase)	in	receivables (1,764) 3,086

Make	good	asset	(non	cash) – (544)

effective	interest	adjustment	to	borrowings (247) –

unwinding	of	discount	on	make	good	provision 40 –

increase	/	(decrease)	in	accounts	payable	and	other	creditors 23,779 (202)

increase	in	provisions – 544

Net cash inflow from operating activities 13,995 16,342

reCONCiLiatiON Of prOfit tO Net CasH iNfLOW frOM OperatiNG aCtivities

NOTE 18.
RECONCILIATION Of PROfIT TO NET CASH INfLOW fROM OPERATING ACTIVITIES
input	tax	credits	of	$15.890	million	(2008	–	$13.801	million)	are	included	in	Fees	for	Services	and	GSt	of	$12.924	million		
(2008	–	$11.061	million)	paid	on	supplies,	is	included	in	payment	to	supplier’s	expenses	in	the	Cash	Flow	Statement.	Actual	GSt	
forwarded	to	the	Australian	taxation	Office	of	$1.811	million	(2008	–	$2.377	million)	is	included	in	Other	expenses	and	actual	GSt		
received	of	$0.282	million	(2008	–	$0.309	million)	is	included	in	Sundry	income	in	the	Cash	Flow	Statement.

NOTE 16.
AGREEMENT fOR PERSONNEL SERVICES
An	agreement	has	been	entered	into	between	the	Company	and	the	Office	of	NSWbusinesslink	within	the	department	of	Commerce		
for	the	provision	of	personnel	services.	under	the	terms	of	the	agreement,	staff	are	employed	by	NSWbusinesslink	under	the		
Public Sector Employment and Management Act 2002,	with	their	services	being	provided	to	the	Company.	the	Company	is	required	
to	pay	NSWbusinesslink	by	way	of	fees	for	the	services,	an	amount	equivalent	to	all	employee	related	costs	and	all	employment	
administration	costs.

Neither	NSWbusinesslink,	nor	the	Company,	has	control	of	the	other	entity.	the	Company	has	a	Board	of	directors	independent	of	
NSWbusinesslink.

NOTE 17.
CONTINGENCIES
(a) Contingent assets  and liabilities

As	at	the	reporting	date,	the	Company	is	not	aware	of	any	contingent	assets	or	liabilities,	which	may	materially	affect	its	financial	
position	(2008	–	$Nil).
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2009 2008 

Nil	to	$10,000 4 4

$40,000	to	$50,000 – 1

$50,000	to	$60,000 1 –

$250,000	to	$260,000 1 1

aggregate Directors remuneration paid (in whole dollars)  
to the above Directors was

303,182 295,910

DireCtOr’s reMuNeratiON

NOTE 20.
dIRECTOR’S REMuNERATION
the	names	of	the	persons	who	were	directors	of	NSW	Businesslink	Pty	ltd	at	any	time	during	the	financial	year	were	as	follows:		
Mike	Allen,	Jennifer	Mason	(appointed	30	April	2008),	Jim	Moore	(appointed	22	June	2009),	Jan	McClelland,	Brendan	O’Reilly	
(resigned	14	April	2009),	Pat	Richards	and	Neil	Shepherd	(resigned	5	March	2008).

No	director	of	the	Company	has	received,	or	become	entitled	to	receive,	any	benefit	by	reason	of	a	contract	made	by	the	Company	
with	any	director.

income	paid	or	payable,	or	otherwise	made	available,	in	respect	of	the	financial	year,	to	all	directors	of	NSW	Businesslink	Pty	ltd,		
is	paid	directly	from	NSWbusinesslink.	(N.B.	Apart	from	Pat	Richards	and	Jan	McClelland,	this	excludes	remuneration	payments		
made	to	the	remaining	directors	by	their	own	Agencies	with	respect	to	their	employment	with	those	Agencies).

2009  
$

2008  
$

During the year the following fees were paid or payable for services provided by the auditor of the Company for:

Audit	and	review	of	financial	reports 136,400 148,100

total remuneration for audit services 136,400 148,100

reMuNeratiON Of auDitOrs

NOTE 19.
REMuNERATION Of AudITORS
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NOTE 21.
RELATEd PARTy TRANSACTIONS
Cash flow Statement

included	in	the	Cash	Flow	Statement	are	payments	and	receipts	totalling	2009	–	$17.904m	(2008	–	$14.902m)	which	relates	to	
Businesslink	acting	as	an	agent	on	behalf	of	the	department	of	Ageing	and	disability	Services	and	Home	Care	Services	for	the	payment	
of	leased	premises.	these	payments	made	by	Businesslink	are	recouped	from	each	agency.	As	Businesslink	acts	only	as	an	agent	these	
amounts	are	not	reflected	in	the	income	Statement.

2009  
$’000

2008  
$’000

Fee for Service

State	Property	Authority 527 –

department	of	Commerce 2,358 1,678

Housing	NSW	* 38,005 36,763

department	of	Community	Services 50,428 51,504

department	of	Ageing,	disability	and	Home	Care 75,099 68,111

166,417 158,056

Receivables

State	Property	Authority 45 	–

department	of	Commerce 343 518

Housing	NSW 502 394

department	of	Community	Services 2,526 2,738

department	of	Ageing,	disability	and	Home	Care 6,184 3,196

9,600 6,846

Payables

NSWbusinesslink 38,933 15,974

department	of	Commerce 62 –

Housing	NSW 126 485

department	of	Community	Services 604 353

department	of	Ageing,	disability	and	Home	Care 2,814 1,613

42,539 18,425

*	the	Housing	Assistance	Program	in	New	South	Wales	is	implemented	through	the	entity	‘Payments	to	other	Government	Bodies	under	the	Control	of	
the	Minister’	(the	entity).	this	entity	receives	appropriation	jointly	funded	by	the	Commonwealth	and	State	governments	under	the	Commonwealth	State	
Housing	Agreement.	Housing	NSW	administers	the	transfer	of	appropriations	received	by	the	entity	as	grants.
during	the	year	$33.062	million	(2008	–	$33.698	million)	was	paid	by	Housing	NSW	to	the	Company,	as	a	grant	for	the	provision	of	corporate	services,	
reimbursable	expenditure	and	project	costs.

reLateD party traNsaCtiONs
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2009  
$’000

2008  
$’000

NSWbusinesslink	* 74,969 54,458

Housing	NSW 177 883

department	of	Community	Services – –

department	of	Ageing,	disability	and	Home	Care 30 115

State	Property	Authority 4,902 –

department	of	Commerce 5 	–

NSW	treasury 2,104 851

*	this	includes:	$1.745	million	(2008	$1.452	million)	capitalised	into	the	Company’s	development	projects.

Payments for the services of executive officers

2009  
NuMBer Of OffiCers

2008  
NuMBer Of OffiCers

0	to	10,000 – 1

40,000	to	50,000 1 2

50,000	to	60,000 – –

150,000	to	160,000 – 1

180,000	to	190,000 1 –

190,000	to	200,000 – 1

200,000	to	210,000 – 1

210,000	to	220,000 1 1

220,000	to	230,000 1 –

250,000	to	260,000 1 1

290,000	to	300,000 1 1

aggregate executive officers remuneration paid to the above executives 
was (excluding executive Directors and including termination payments)

1,230,579 1,119,577

NsWBusiNessLiNK fee

NSWbusinesslink fee

during	the	year	the	Company	incurred	expenditure	relating	to	personnel	services,	repayment	of	state	loans	and	interest,	rent	and	other	
minor	administrative	services	to	the	following	related	parties:
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COMMitMeNts

NOTE 22.
COMMITMENTS

2009  
$’000

2008  
$’000

(i) pLaNt aND eQuipMeNt

Within	one	year 167 566

later	than	one	year	but	not	later	than	five	years 484 484

later	than	five	years – –

total (including Gst) 651 1,050

(ii) OperatiNG eXpeNses

Within	one	year 25,371 28,632

later	than	one	year	but	not	later	than	five	years – 3,620

later	than	five	years – –

total (including Gst) 25,371 32,252

(iii) OperatiNG Lease OffiCe aCCOMMODatiON

The Company leases various offices under operating leases with varying expiration dates. 
Commitments for minimum lease payments in relation to non–cancellable operating 
leases are payable as follows:

Within	one	year 7,205 3,880

later	than	one	year	but	not	later	than	five	years 23,360 11,581

later	than	five	years 8,667 –

total (including Gst) 39,232 15,461

input	tax	credit	amounting	to	$5.932	million	($4.433	million	in	2008)	is	claimable	from	the	
Australian	taxation	Office	when	the	above	commitments	are	paid	in	the	future.

Included in the commitments above are purchase orders raised on behalf of the client 
agencies relating to assets and operating costs for Billable Projects. The amounts of these 
commitments are as follows:

department	of	Community	Services 1,564 759

department	of	Ageing	disability	and	Home	Care 482 456

Housing	NSW 208 50

department	of	Commerce – –

total (including Gst) 2,254 1,265

All	these	commitments	are	due	within	one	year.



69

NOTE 23.
POST BALANCE dATE 
EVENTS
On	27	July	2009	the	Public	Sector	
employment	and	Management	
(departmental	Amalgamations)	Order	
published	in	the	2009	Government	
Gazette	of	the	State	of	New	South	Wales	
Number	108	created	the	department	of	
Human	Services	comprising	the	three	
existing	client	agencies.	this	change	was	
effective	from	1	July	2009.	the	Personnel	
Supply	Agreement	also	changed	the	
resource	provider	from	the	department	
of	Commerce	to	the	department	of	
Human	Services.	

END OF FINANCIAL 
STATEMENTS.
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