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DIMENSIONS

PROFILE
The Attorney General’s Department has a critical role in justice,
human rights and community safety.

The Department aims to resolve civil disputes and criminal
matters and coordinate legal services for NSW. Services
include the provision of courts and tribunals; legal professional
services; alternative dispute resolution; criminal diversion and
crime prevention programs; and counselling for the victims of
violent crime.

The Department’s principal business is the provision of Court
and Tribunal services. The main jurisdictions are the Local,
District and Supreme Courts which deal with criminal matters
and resolve civil disputes. There are also specialist jurisdictions
that deal with industrial relations; claims for dust diseases; land
and environment; and the review of administrative decisions.

The Department undertakes research and provides information
to assist the Government in formulating and initiating policies
and legislative reform. The Department administers the legal
profession through the admission of legal professionals,
promotion of professional and ethical standards and
management of complaints.

Other services delivered to the people of NSW include:
guardianship and financial services for people with disabilities;
maintaining records of NSW life events; the provision of
trustee services; and the provision of legal services to the
NSW public sector.

Services and programs aim to achieve justice and equality,
community confidence and satisfied clients.

The Department supports the Attorney General as the first Law
Officer of the Crown in the development of legislation and
provision of information to Parliament.

SCOPE

The Department is a diverse, large and geographically-spread
organisation that provides services through 168 courthouses
across NSW. As a result, 99% of clients have to travel less than
80 kms to access courts. The Department also provides services
through 55 office sites.

About 500,000 matters are registered with courts each year.
The Department is responsible for 25% of legislative changes
introduced to each sitting of Parliament and over 200 Acts
are allocated to the Attorney General. There are over 700,000
transactions per annum in the Registry of Births, Deaths

and Marriages.

ROLE OF THE ATTORNEY GENERAL
The Attorney General is the First Law Officer of the State and the
most senior member of the Bar.

The Attorney’s justice portfolio involves the operations of the
courts and tribunals, Attorney General’s Department, Legal Aid
Commission, Judicial Commission and Office of the Director of
Public Prosecutions.

The Attorney receives support from the Department, especially
the Director General, Solicitor General, Crown Advocate and
Crown Solicitor. In matters relating to Bills, Regulations and
parliamentary procedures, the Attorney seeks the advice of
Parliamentary Counsel.

The Attorney is also responsible for the appointment of judges,
magistrates and statutory officers.

PURPOSE
To support the Government'’s priority of a just and safe society by:

D Providing equitable access to justice services and support
for the victims of violent crime

D Protecting citizens’ rights through laws that protect
the community and promoting awareness of rights
and responsibilities

D Promoting public safety through successful criminal diversion
and crime prevention programs and effective court security.

PRIORITIES

The Department’s principal business is to administer courts and
justice services to resolve civil disputes and criminal matters. Key
priorities include:

D Correcting the over-representation of indigenous people
in court processes

D Delivering timely and cost effective court and
justice services

D Implementing crime prevention and criminal
diversion programs

D Expanding alternative dispute resolution programs to reduce
costs to clients and the community

D Developing technology to improve access to information
D Enhancing court security

D Continuing to improve performance management.
COMMITMENT TO THE COMMUNITY

Our Commitment to the Community is the Department’s
corporate plan, which expresses aims and values. It also

provides strategic direction across the Department and
captures what we strive to achieve as a diverse organisation.
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VISION
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Staff
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D Safe workplace

Vision
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DIRECTOR GENERALS FOREWORD

Our Courts and Tribunals operate as one of the best performing
court systems in the country. With approximately one third of the
population, NSW incurs about a quarter of the national court
administration costs despite handling more matters than any
other State and continues to achieve high levels of timeliness.

For the first time in NSW, one set of rules will be applied to civil
proceedings in the Supreme, District and Local Courts and the
Dust Diseases Tribunal. Sixteen courts now have full time
perimeter security including security scanning, walk-through
magnetometers and X-ray screening for baggage.

Videoconferencing has increased with bail video appearances
now averaging 1,500 per month. Reductions in the movements of
prisoners on remand from correctional centres to courts have
resulted in estimated savings of $3 million per annum.

The NSW Government’s Aboriginal Justice Plan was released to
address the causes of crime that result in an over-representation
of indigenous people in the NSW criminal justice system.

Circle sentencing courts were expanded as an alternative for adult
Aboriginal defendants. These courts are held in a community
setting with a Magistrate and Aboriginal community
representatives.

Other initiatives included ten Aboriginal Community Justice
Groups, 17 Aboriginal community patrols and Aboriginal Youth
Crime Prevention Programs in Mt Druitt, Lismore, Wagga Wagga,
Broken Hill, Armidale, Yamba and Dubbo.

New laws were developed to protect community safety and
individual rights including:

Director
General’s
Foreword

4 Attorney General’s Department Annual Report 2004-2005




Circle sentencing courts were expanded as an
alternative for Aboriginal defendants...The early
indications confirm the program has acceptance and
participation within the local communities resulting in
significant change to offenders’ behaviour.

D James Hardie Former Subsidiaries (Special Provisions)
Act 2005, to administer compensation for sufferers of
asbestos related ilinesses

D Workplace Surveillance Act, to better protect employees
in the workplace

» Crimes Amendment (Child Pornography) Act, to increase
penalties for child pornography

» Crimes Amendment (Grievous Bodily Harm) Act, to
protect the rights of an unborn foetus and its mother

D Legal Profession Act, to establish consistent standards
for the legal profession.

The Registry of Births, Deaths and Marriages (BDM) halved
the waiting time for birth registrations and reduced counter
waiting time to 3.8 minutes. BDM also commenced electronic
notification of births and introduced the e-Deaths online
registration system.

A survey of clients of LawAccess NSW, the Department’s
free, legal information advice and referral service for people in
NSW, showed that 95 per cent were highly satisfied with the
service.

Courthouse conservation efforts were recognised by the
National Trust with a Heritage Award. The Department also
reduced energy use by more than 10% and reduced landfill
by 20 per cent over the last 8 years.

Payroll services for the Registry of Births, Deaths and
Marriages, Office of the Protective Commissioner and Public
Guardian and the Crown Solicitor’s Office were incorporated
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into a centralised payroll system in 2004-05. The
administrations of the Local Court and the Office of the Sheriff
were also merged to increase the efficiency of operations.

The Department implemented improved planning,
governance and control systems during the year. Audit
procedures were enhanced to strengthen oversight of
accounting policies, financial reports and risk management
across the organisation.

The Department also developed “Towards 2010” to deliver
stronger leadership, better communication and increased
business performance.

The achievements of the Department throughout the year
reflect the dedication and efforts of our staff and judicial
officers. The support of the Attorney General and his
Ministerial Staff is appreciated. | am confident the Department
is well positioned to meet the challenges for 2005/06.

Laurie Glanfield
Director General

Director
General’s
Foreword




ORGANISATIONAL

STRUCTURE
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Legislative changes were introduced to
improve court procedures for sexual assault
victims and reduce the trauma of giving
evidence in court.
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DIRECTIONS AND HIGHLIGHTS

OUTCOMES AIMS HIGHLIGHTS FUTURE DIRECTIONS
1. 1.1 NSW Courts performed well in comparison to | Establish new criminal case processing
Access to Equitable other Australian jurisdictions. The District and | reforms for indictable matters in the local
Justice Services | access to Local Courts ranked first in terms of court to encourage timely pleas of guilty to
services timeliness for criminal matters. The Supreme | save time and resources.
Court also made significant improvements in o )
. ) Introduce new civil procedures with
timeliness in recent years. ]
standardised processes for the Supreme,
District and Local Courts.
LawAccess will be expanded to include
Registry of Births, Deaths & Marriages call
centre operations from October 2005 to
improve customer service.
Continue to develop services and staff
responsiveness to disadvantaged groups
and people from non-English speaking
backgrounds to ensure equality.
1.2 The number of matters referred to Continue to expand opportunities for
Access to Community Justice Centres (CJC) increased | Alternative Dispute Resolution (ADR) and
alternative by 7% over the previous financial year. increase support for the use of ADR.
dispute A " hed in 80% of Consolidate Aboriginal and Torres Strait
resolution : a'gr.eemen s re'ac edmn 00 Islander Program by accrediting A&TSI
mediations preventing the need for more . ) )
) . mediators in southern and western regions
expensive court proceedings. . T )
and providing training in conflict
management in Sydney and Newcastle.
1.3 Preparations were made for the Implementation of the Civil Procedure Act
Resolution of | commencement of the Civil Procedure Act 2005 and Uniform Civil Procedure Rules.
civil matters 2005 and Uniform Civil Procedure Rules in Efforts will b doto
August 2005. For the first time in NSW, one orts wil be mace O_ |ncrea§§ access
' ) » ) to ADR for the resolution of civil matters to
set of rules will be applied to civil proceedings q s f \ainant q
in the Supreme, District and Local Courts trﬁ u;e C(;ts S otr compiainants an
and the Dust Diseases Tribunal. The package © Department.
will streamline procedures and remove The allocation of resources to civil matters
unnecessary differences between courts. in the District Court will continue to be
The reduction in civil liability matters since reviewed.
tort reforms in 2001-2002 has continued, New civil procedures will be incorporated
with 67% fewer civil fl||ﬂgS in the District in CourtLink, the new case management
Court in 2004/2005 than in 2001/2002 and a system being deve|oped for Courts.
reduction in the backlog of pending matters.
1.4 Victims Services processed 99 per cent of initial | Improve court procedures for the victims of
Support for counselling claims within 48 hours. sexual assault including closed circuit
the victims of television, video link or segregated seating,
) . A total of $3.6m was recovered from offenders o . . ,
violent crime . o . audiovisual recording of complainant’s
as compensation for victims of crime. )
evidence and new procedures to protect
Electronic payment options were introduced for | complainants from unfair processes.
the payment of compensation. ) . '
Review compliance of government agencies
A Charter of Victims Rights was published. with the Charter of Victims Rights.

Directions
and
Highlights
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OUTCOMES AIMS HIGHLIGHTS FUTURE DIRECTIONS
1.5 The NSW Aboriginal Justice Plan, launched in | Address the over-representation of
Successful June 2005, will address the causes of crime in | Aboriginal people in the legal process.
crime Aboriginal communities that have led to an
) ) e ) Expand Circle Sentencing programs to
prevention, over-representation of indigenous people in the
- T, . Armidale, Bourke, Lismore, Kempsey and
criminal criminal justice system. The Plan builds on the )
diversion and | success of Circle Sentencing, Aboriginal Night Mt Drutt.
indigenous Patrols and youth crime prevention projects. Establish 7 new Community Justice Groups.
programs ) ) )
The Circle Sentencing program has achieved Expand MERIT program to Waverley,
considerable success with only 10% of Fairfield, Singleton, and Cooma Local
participants re-offending. The program currently | Courts.
operates in Nowra, Dubbo and Brewarinna.
Further develop the pilot for the Young Adult
Current crime prevention programs include ten | Offenders program to enable the victims of
Aboriginal Community Justice Groups, 17 crime to discuss the harm caused and to
Aboriginal community patrols, and Aboriginal prepare an appropriate plan for the offender.
Youth Crime Prevention Programs operating in
Mt Druitt, Lismore, Wagga Wagga, Broken Hil, Investigate communication strategies to
Armidale, Yamba and Dubbo. address the over-representation of
indigenous people.
The Department’s Drug and Alcohol Diversion
programs provide increasing access to Monitor the outcomes for existing programs
Aboriginal defendants. The Magistrate’s Early | 1© identify opport.unities for improvement and
Referral Into Treatment Program currently has a program expansion.
14% Aboriginal client base. The Rural Alcohol
Diversion Program currently has 11% Aboriginal
clients.
The number of Aboriginal and Torres Strait
Islander mediators in the Sydney region was
further expanded during the year.
2. 2.1 Preparations were made for the Increase collaboration with justice sector
Protection Awareness of | commencement of the Legal Profession Actin | agencies including the development of a
of rights rights and October 2005. The Act will increase legal Justice Sector Results and Services Plan.

responsibilities

powers to regulate the profession and protect
consumer rights.

Expand Law Access information services.

Implement the Legal Profession Act and
communicate its provisions.

2.2

Laws which
support the
community

Recorded crime statistics up to the end of
June 2005 show that, in the past two years
in NSW, 15 out of the 16 major crime
categories were either stable or falling.

The Department is responsible for developing
one quarter of legislation introduced into
Parliament annually.

Amendments to the Anti-Discrimination Act
were introduced on 2 May 2005. The
changes will enable more effective handling
of discrimination complaints.
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Implement the Workplace Surveillance
Act, Terrorism Legislation Amendment
(Warrants) Act, Crimes Amendment (Child
Pornography) Act, Crimes Amendment
(Grievous Bodily Harm) Act and the Legal
Profession Act.

Directions
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OUTCOMES AIMS HIGHLIGHTS FUTURE DIRECTIONS
3. 3.1 A high level Taskforce was established to Develop further options for the
Public safety Resolution of | improve the way the criminal justice system management of court procedures with
criminal deals with sexual assault cases. The particular concern for the victims of crime.
matters Taskforce is reviewing legal, evidentiary, and . o
) ! Develop court facilities for the victims
procedural barriers, as well as evaluating i
alternate models for the prosecution of of crime.
sexual assault matters.
Legislative changes were introduced to
improve court procedures for sexual assault
victims and reduce the trauma of giving
evidence in Court.
3.2 Sheriff's Officers are now present in 74% of Complete perimeter security installations
Effective court | courts sitting hours. New response at the Downing Centre, Central,
security procedures and risk assessments have Sutherland, Burwood, Liverpool, Penrith,
improved the protection of the judiciary and Campbelltown, Newcastle and Goulburn
court users. courthouses.
An electronic security master plan was
completed and perimeter security has been
introduced at 16 courts.
4, 41 The LawAccess Customer Satisfaction Survey | Develop service delivery channels to
Community Effective showed that 95 per cent of customers were improve access to information and
satisfaction services highly satisfied with services, an increase of 3 services and increase efficiency.
per cent on the previous year. )
Transfer BDM call centre operations to
The Registry of Births, Deaths and Marriages LawAccess to improve customer service.
(BDM) cut its birth registration waiting times by
50 per cent to five working days. BDM also cut
the average counter waiting time by 51 per
cent to 3.8 minutes, setting a new standard for
the service.
4.2 The Department is committed to reducing Complete second Energy Performance
Efficient use energy and water use, greenhouse gas Contract at 35 courthouses to deliver

Directions
and
Highlights
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of resources

emissions and waste arising from the
operations of its courthouse facilities.

The Department reduced energy use by more
than 10% and reduced landfill waste by 20 per
cent over the last 8 years.

The NSW Treasury named the Department as a
State Government leader in online buying (e-
procurement). The Department streamlined its
stationery and office ordering, saving up to
$750,000 a year by using one supplier. The
Department also adopted electronic billing for
utility services.

further guaranteed energy savings of
$388,000 per annum and reduce
greenhouse emissions by 3,646 tonnes
per annum.

Further develop Shared Services and
implement Service Level Agreements.

Reduce water consumption by 5% to
151,000 kL in 2005/2006.

Review court operations to improve staff
rostering and resource allocation.

Attorney General’s Department Annual Report 2004-2005



OUTCOMES AIMS HIGHLIGHTS FUTURE DIRECTIONS
4.2 The Department won the Energy Australia/ Expand the delivery of electronic materials
Efficient use National Trust Heritage Award 2004 for the through libraries to reduce the cost of
of resources meticulous renovation of the King Street Court | publications and access to information.
complex, the site of the original Supreme Court ) )
of New South Wales. Develop reporting services resources and
establish digital recording to reduce court
Local Courts and the Office of the Sheriff reporting and transcription costs.
amalgamated the management structure to o
improve performance. !ntrooluce a nevY Iorganlsahon structure to
increase the efficient use of resources.
Payroll services for Births, Deaths and ) : i
Marriages, Office of the Protective Expgnd shared serlwces ahd establish client/
Commissioner and Public Guardian and the provider models with Service Level
Crown Solicitor’s Office were incorporated into Agreements.
the AGD payroll system to improve efficiency
through Shared Services reforms.
4.3 Court processes were streamlined through the | Complete implementation of
Innovative implementation of CourtLink in the Supreme Connected~AGD upgrade program, that will
technology Court criminal jurisdiction, allowing the enable the Department’s network to support
electronic filing of matters. new applications, more users and better
) ways to deliver services.
Since 2000, the Government’s use of
videoconferencing has reduced prisoner Expand the use of videoconferencing to
movements from correctional centres to courts | another 30 installations in courts, Legal Aid
by approximately 100,000. This has resulted in | Offices and correction facilities in rural and
estimated savings to taxpayers of more than regional centres.
$3 million a year.
Further develop CourtLink to improve case
BDM commenced electronic notification of management and operating systems.
births and introduced the e-Deaths online
. ! ) . . Introduce digital recording technology for the
registration system, reducing the registration ) i
time for deaths from five working days to the Reporting Services Branch.
next business day. BDM's introduction of new | Improve technology and expand the
secure technology contributed to a 68 per cent equipment available for recording of
increase in the sale of the birth card. Paper evidence.
records from 1856 were converted to
electronic format and work began on restoring
and archiving other historic records.
5. 51 The “Towards 2010’ strategy has set the Implement communication strategies to
Responsive Dignity, course for a major cultural change throughout | increase knowledge and understanding of
workforce respect the Department — to strengthen our leadership, | staff. This will include emails from the
and equity improve communication, build on service Director General to individuals and

delivery for our clients and foster greater
collaboration between staff.

The Director General signed the Public Service
Association’s Dignity and Respect in the
Workplace Charter to demonstrate the
Department’s strong commitment to a
workplace free of bullying and harassment.

Attorney General’s Department Annual Report 2004-2005
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the intranet.
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OUTCOMES AIMS HIGHLIGHTS FUTURE DIRECTIONS
5.2 The Department commenced its new Continue roll-out of Learning and
Opportunities | Learning and Development strategy. Each Development strategy.
to develop business unit now has targets, including
skills and minimum standards, for the training and Implement new secondment
, ) arrangements to increase opportunities for
knowledge development of staff. Business centres will
) , skills development and undertake a
regularly report on their budget commitments )
dedicated to these initiatives. management-mentoring program.
A new strategy to enhance the professional Estat?lish atarget of 2 days training for
development opportunities for Local Courts’ staff in 2005-06.
staff was announced. The package includes | Launch Learning Link to provide access to
formal and online training, and workshops online training for staff.
addressing operational issues, including new
legislation.
A new training initiative for Sheriff's Officers
commenced, with 20 officers undertaking the
Certificate IV in Government (Court
Compliance) course through TAFE NSW.
53 The Department held another successful staff | Continue focus on recognition of staff
Recognition of | Annual Achievement Awards ceremony and achievements as part of the Towards 2070
achievements | also commenced publishing information on strategy.
high achievers on its intranet, Infolink. The
Director General also encourages open
communication with staff through Infolink.
54 Significant progress was made in the Complete construction of new
Safe construction of four new courthouses at courthouses at Bankstown, Mount Druitt,
workplace Bankstown, Mount Druitt, Blacktown and Blacktown and Broadmeadow.
Broadmeadow.
Continue rolling program of capital
The Government allocated funding of $250 improvements to enhance safety and
million for a Courthouse Improvement access for offices and buildings.
Program to be undertaken over a 10-year
: o : Continue roll-out of videoconferencing and
period, commencing in 2004-05. Major ) ) i
capital improvements have been scheduled electronic perimeter security.
for key sites, including improved disability Develop the Parramatta Justice Precinct.
access, additional remote witness rooms,
together with the refit of cells and prisoner
handling areas.
Around $8 million was spent on
maintenance works at 234 departmental
facilities across NSW.
5.5 The department implemented a new planning | Implement a comprehensive Leadership
Improved and reporting system that will be linked with | Development Strategy over the next 12
performance | Senior Executive Service performance months. This includes specific targets for
management | agreements and the Performance, Planning the assessment of managers’ individual

and Development system.

leadership skills and programs for
management development.
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The District and Local Courts ranked first in
terms of timeliness for criminal matters.
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COURT PERFORMANCE

The Courts and Tribunals ensure the NSW community has
access to effective and efficient resolution of issues of law.
Together, the Courts and Tribunals operate as one of the
best performing court systems in the country. NSW, with
approximately one third of the population, incurs only about a
quarter of the national court administration costs and despite
handling more matters than any other State (approximately
500,000 legal matters in 2004-05) continues to achieve
high-levels of timeliness.

INTER-STATE COMPARISONS

The Productivity Commission’s 2005 Report on Government
Services, released in January 2005 compares court
performance across Australia. State comparisons are based
on that report.

BACKLOG INDEX

The backlog index is a measure of court timeliness. It is used
to report on the age of pending cases within a jurisdiction and
is based upon the court’s case disposal time standards. The
backlog index is the percentage of cases that are older than
nominated timeframes.

TIMELINESS OF CRIMINAL MATTERS
LOCAL COURTS

Figure 1
6-month Backlog Indicator, Local Court Criminal Matters (%)

In 2003-04, NSW Local Courts, with one of the busiest criminal NSW
court systems in Australia, continued to rank first in Australia vie
for timeliness. Of the pending caseload, 89 per cent of matters
were less than 6 months old (Figure 1). Approximately 85% of "
the criminal matters in the NSW jurisdiction are finalised in the ACT
Local Courts. a

SA

WA

60

DISTRICT COURT Figure 2 . . N
In 2003_04, the NSW District Court ranked first in Australia 12-month Backlog Indicator, District Court Criminal Non-Appeals Matters (%)
with the lowest number of outstanding matters greater than 12 NSW
months old. Of the pending caseload, 87 per cent of matters
were less than 12 months old (Figure 2). vic
This is a significant outcome since the NSW District Court SA
administers a broad range of criminal matters in comparison to
other States. QLb
Resources have been reallocated between criminal and civil WA
matters in the District Court as a result of the impact of
Tort Law Reform. 0 5 10 15 20 25 30
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SUPREME COURT

In 2003-04, 73 percent of pending criminal matters in the

NSW Supreme Court were less than 12 months old (Figure 3).
Criminal matters accounted for 6% of all the matters finalised by
the Supreme Court and less than 1% of all the criminal matters
finalised in NSW. The NSW Supreme Court deals primarily with
homicide and related offences, which are the most complex and
time-consuming criminal matters. Other States’ Supreme Courts
handle less serious offences, which take less time to finalise.

For example, the Supreme Court in Queensland deals with drug
offences and the Tasmanian, Northern Territory and Australian
Capital Territory Supreme Courts also deal with matters
equivalent to those handled by the NSW District Court.

Figure 3
12-month Backlog Indicator, Supreme Court Criminal Non-Appeal Matters (%)

ACT
QLD
TAS

WA

VIC

NSW

SA

TIMELINESS OF CIVIL MATTERS Figure 4
DISTRICT COURT 12-month Backlog Indicator, District Court Civil Non-Appeal Matters (%)
In 2003-04, the NSW District Court had the second lowest G
number of civil matters greater than 12 months old. Of the
pending caseload, 60% per cent of matters were less than 12 NSW
months old (Figure 4). The impact of Tort Law Reform on civil
matters in the District Courts will continue to be monitored. WA
SA
QLD
0 10 20 30 40 50

SUPREME COURT Figure 5

The NSW Supreme Court ranked fourth against the other
Australian States and Territories, with 59 percent of pending
civil matters less than 12 months old (Figure 5). New Case
Management practices introduced during the year have
improved the performance of the Supreme Court.

12-month Backlog Indicator, Supreme Court Civil Non-Appeal Matters (%)
SA
VIC
WA
NSW
ACT
QLD

TAS

COST PER FINALISATION

Net expenditure per finalisation in the NSW District Court is less
than the average for Australia, although in the NSW Supreme
Court and NSW Local Courts it is slightly higher than the
average for Australia (Figure 6). Local Courts in other States
also include traffic infringement processing in their caseload,
which is administered through the Infringement Processing
Bureau in NSW.

Figure 6
Expenditure per Finalisation, Criminal and Civil ($)

Local .

District

Supreme

Overall -

0 1,000 2,000 3,000 4,000 5,000

Il NSW Il Australia
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COST PER FINALISATION (CONTINUED)

The overall expenditure per finalisation in NSW is close to the
Australian average, with NSW ranking fourth (Figure 7). This is
despite the higher property and labour costs in NSW compared
to other States. NSW courts have made significant efforts to
reduce costs in recent years. This includes better power usage,
new cleaning contracts, improved stores and purchasing, better
scheduling of cases and reduced travel costs.

Whilst Sheriff Officers were merged with Courts during the year,
it is planned to further develop structures for the Registry staff
to improve resource allocation. In addition, client/provider
models are being established for libraries and the Reporting
Services Branch.

Figure 7
Expenditure per Finalisation, Criminal and Civil ($)
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VIC
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ACT

SA

NT

o

300
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TREND ANALYSIS

The Local Court has consistently achieved high standards of
timeliness. In the 2004 calendar year, 95% of criminal matters
were finalised within 6 months (Figure 8). The Local Court
registers over 190,000 criminal matters per annum through
168 court locations throughout the state. The consistent time
standards demonstrate effective case management for the
local court.

In the District Court, 89% of criminal matters were finalised
within 12 months in 2004 (Figure 9). Between 2000 and 2002,
the court made significant improvements in timeliness and
these have been maintained at about the same level over

the last 2 years despite an increase in the number of criminal
matters registered over that time.

The District Court registered over 10,400 criminal matters

in 2004/05. There was a slight increase in the percentage
of criminal matters over the previous year as a result of the
reallocation of appropriate matters from the Supreme Court.

Figure 8
Percentage of Criminal Matters Finalised within 12 Months, Local Court
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Figure 9
Percentage of Criminal Matters Finalised Within 12 Months, District Court
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The Supreme Court improved timeliness of criminal matters
in 2004, finalising 83% of criminal matters within 12 months

Figure 10
Percentage of Criminal Matters Finalised Within 12 Months, Supreme Court

compared to 75% in 2003 (Figure 10). 2000
The Supreme Court introduced new case management
procedures to achieve this outcome. It is also contributing to the 2901
development of CourtLink to improve systems and processes.

2002

2003

2004

0 20 40 60 80 100

CLEARANCE RATIO Figure 11

The clearance ratio is the ratio of case finalisations to

case registrations over a particular period, expressed as a
percentage. This is a measure of whether the court’s caseload
is increasing or decreasing. For example, a clearance ratio

of over 100 per cent means the jurisdiction is reducing its
pending caseload, and hence is more likely to be able to meet
time standards in future.

In 2004, the NSW Courts and Tribunals achieved clearance
ratios of 97% or above across all matters, indicating that the
Courts and Tribunals are meeting demand for their services
(Figure 11).

The Supreme Court increased the clearance ratio for
criminal court appeal matters from 68% in 2002-03 to 98%
in 2003-04.

For information on Court and Tribunal registrations,
finalisations and pending matters, refer to Appendix Five —
Court and Tribunal Statistics.

Clearance Ratio — 2004 NSW Courts and Tribunals

Supreme Court

Land and
Environment Court

Industrial Relations
Commission

District Court

Dust Diseases
Tribunal

Administrative
Decisions Tribunal

Local Court

0 20 40 60 80 100 120

TYPES OF CRIMINAL MATTERS HANDLED

The graph gives an indication of the types of criminal matters
handled by the Supreme, District and Local Courts. It displays
convictions by the principal offence committed (Figure 12). The
“Other” category includes offences like murder, sexual assault,
fraud, robbery and weapons offences. The “Driving Offences”
category includes offences such as drink driving, driving without
a licence and driving with a suspended or disqualified licence.
“Offences against government justice and security” include
offences like breach of bail and other justice orders, resisting or
hindering a police officer or justice officer and offences against
government operations.
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Figure 12

Court Convictions — Principal Offence
Assault
Dangerous and negligent acts
Theft

Bl licit drug offences

Bl Property damage
Public order offences
Driving offences

Hl Offences against government
justice and security

Hl Other*

Source: BOCSAR Criminal Court Statistics
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GOVERNANCE

The Director General, reporting to the Attorney General,
coordinates the policy management, performance and strategies
of the Department.

The Department’s structure and control systems provide for the
effective and efficient delivery of key responsibilities to the people
of NSW — access to justice services, protection of rights and
public safety.

COMMITMENT TO BEST PRACTICE

The Department has a commitment to achieve best practice
in corporate governance and, in particular, the establishment
and communication of corporate strategies, to ensure that
our actions conform to legal and other requirements, and that
finances and other resources are well controlled. As part of a
best practice approach, the Department conducts regular
senior management meetings to provide updates on
operational and management issues, including audit

matters and financial performance.

FINANCIAL AND SERVICE DELIVERY PERFORMANCE
A strong control environment is maintained over financial
performance to ensure that the Department meets its objectives.

The Department developed a Results and Services Plan (RSP)
with Treasury. The RSP provides the relationship between

the services delivered and the results to be achieved for the
community. The Department also worked to improve indicators
of service performance, including measures of timeliness, quality,
access, cost and number of cases handled by the courts.
During 2005-06, these measures and the RSP will be further
refined, based on feedback from NSW Treasury.

In addition to normal monthly financial reporting, all business
centre managers are required to provide quarterly reports on
progress against their business plans, which are aligned with the
Department’s RSP.

RISK MANAGEMENT AND INTERNAL CONTROLS
The Department has a rolling three-year internal audit plan that is
reviewed and updated each year.

With an emphasis on finance and operations, internal auditors
prepare the plan in consultation with the Executive and

monitor it throughout the year. Key areas of activity covered

in 2004-05 included management accounting and budgeting,
funds management, jury management, court rostering and

case listing, payroll and human resources programs, purchasing,
stores and travel, CourtLink NSW and specific regional and
business centre audits.

The Department’s Audit Committee is responsible for ensuring
the integrity of the audit program, overseeing the progress and
implementation of audit recommendations and considering
any matters raised by the auditors relating to financial reporting
practices, business ethics and management and internal
controls. During the year, the composition and operation of

the Committee was reviewed to conform to principles of best
practice. A new Audit Charter was adopted that strengthens
the Committee’s role in overseeing accounting policies, budget
estimates, financial reports and risk management across the
organisation. The membership of the Committee was also
revised to enhance financial expertise and independence.

The Committee now comprises the Public Trustee, three
senior officers within the Department and two independent
external members.

For 2005-2006, the committee will be chaired by the Public
Trustee who will report regularly on audit outcomes and the
performance of the committee.

As part of the internal audit plan, regular reviews are conducted
to ensure that the Department responds to recommendations
in an appropriate manner. Systems have been implemented to
follow-up audit recommendations.

The Department reviewed governance arrangements for its
major Boards and Committees to ensure a consistent and
comprehensive approach.

The Department continues to implement control self-assessment
to improve management of risks within the Department and to
increase staff awareness of risk issues.

A Departmental Business Continuity Plan was developed and
tested. The Plan provides an overall framework to ensure that
the Department and its business centres could continue to
provide key services for the public in the event of a natural or
man made disaster or event.

STANDARDS OF BEHAVIOUR

The Department ensures that staff adhere to its Code of
Conduct and Ethics. Distributed to all staff, the Code reflects
community and departmental expectations of ethical conduct
and behaviour of employees and service providers, (see Code of
Conduct on www.lawlink.nsw.gov.au).

In addition, the Department has a fraud and corruption
prevention strategy. This strategy covers matters such as
relations with the public, government staff, public comment,
fairness and equity, the use of confidential information, the
disclosure of financial and other private interests, and relations
with the Ombudsman and the Independent Commission
Against Corruption.

STATEMENT OF RESPONSIBILITY

The Director General, senior management and other employees
have put in place an internal control environment designed

to provide reasonable assurance that we will achieve the
Department’s objectives. The internal audit function conducts

a program of review to assess these controls. This system of
internal control has continued to operate effectively during the
financial year ended 30 June 2005.
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STAFF

DEVELOPMENT

NEW CLIMATE

The Department is committed to the development of staff. A
staff survey was undertaken in December 2004 to discover
issues of importance for staff. The survey was conducted via the
Department’s intranet and responses were received from 81%
of staff members.

The results of the survey indicated many staff felt positive about:

the people with whom they work
fair treatment at work
interpersonal communication within teams

the honesty of managers

clear understanding of their job objectives
ability to balance work and family

]
]
]
]
D proper management of health and safety issues
]
]
D confidence in their own manager

]

ability to recommend the organisation to a friend
seeking employment

D belief they are valued members of their workplace

The Department has embarked on a new strategic focus over
the next five years after assessing the staff survey feedback. The
“Towards 2010’ strategy has set the course for a major cultural
change throughout the Department which will strengthen our
leadership credentials, improve communication across the
organisation, build on our capacity to meet the needs of our
clients and foster greater collaboration between staff. This will
position the Department prior to relocation to the Parramatta
Justice Precinct in 2008.

The Department has also taken steps to address issues raised in
the staff survey, particularly in the areas of workplace culture, staff
learning and development opportunities, staff engagement, job

satisfaction and organisational communication. Examples include:

The development of a Vision statement “A Just & Safe
Society”, which will guide future planning, communications
and decision-making across the organisation

The signing of the Dignity and Respect in the Workplace
Charter and the establishment of a Right to Dignity at Work
Steering Committee to address bullying and harassment

The establishment of regular reporting to the Director General
by senior executives to report on business centre initiatives
addressing a range of workplace issues
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D The establishment of staff taskforces on Leadership, Learning
and Development, Workplace Behaviour, Recruitment and
Selection and Workforce Profile to address specific issues at
both a corporate and local level

D The commitment by the Department to skills development
and training for staff, including assistance with study. A key
example is the accredited training and workplace learning
strategy developed in conjunction with Charles Sturt
University to provide traineeships and a pathway to future
learning for Sheriff’s Officers

D Staff briefing sessions and a dedicated website to inform
staff about the move to Parramatta, including details on the
Precinct design, transport, local facilities and Frequently
Asked Questions.

EQUAL EMPLOYMENT OPPORTUNITY (EEO)

The Department has continued to develop Equal Opportunity
Employment with a number of initiatives to improve target group
representation at all levels.

The Norimbah Unit coordinates the implementation of the
Department’s Aboriginal and Torres Strait Islander (ATSI)
Employment Strategy. Outcomes for the program include:

D 113 ATSI employees, representing 2.7 % of all staff (the
government target is 2%)

D ATSI staff are represented across all levels of positions and
20% are in positions above grade 6

D 16 Aboriginal Client Service Specialists work within the
court system, which is unique amongst court systems
in Australia.

Women are strongly represented in the Department, accounting
for 63% of all staff. Women currently occupy 21% of SES
positions and the Department is committed to continuing the
advancement and retention of women, especially at senior
levels. The Women in AGs — Spokeswomen Program continues
to provide information and opportunities for women within the
Department to participate fully in the workplace on equal terms.
In 2004-05, the Program held lunchtime seminars and provided
regular updates on related media articles.

DISABILITY PLAN

The Department’s Disability Strategic Plan, launched in January
2003, reinforces the Department’s commitment to people

with disabilities. The Disability Strategic Plan is developed in
consultation with the community and is reviewed by the Disability
Advisory Council, which meets quarterly and is chaired by the
Director General. In 2004-2005, the Department targeted 8 key
areas for improvements to ensure our services, programs and
facilities are as accessible to people with disabilities as they are to
the rest of the community. Key achievements of the Department
over the year include:

Staff
Development
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D The completion of access improvements to 16 courthouses

D The launch and distribution of 1,300 multimedia video kits
(“So you have to go to court!”) for people with cognitive
disabilities

D The continuation of staff training in disability awareness
issues, with over 80% of all staff having completed training
by the end of 2004-05

D The coordination of a meeting of senior officers across the
justice sector for an annual review of the Justice Sector:
Disability Action Plan.

ORGANISATIONAL DEVELOPMENT

The Department delivered a number of organisational changes
to continue to improve its efficiency and standard of service to
the community.

These included:

D Major restructuring of the Supreme Court and Information
Technology Service (ITS)

D The merger of Local Courts and the Office of the Sheriff

D The restructure of Asset Management Services (AMS)

D The review and restructure of all AGD Library functions and
operations

D The transfer of the Violence Against Women Specialist Unit
(VAWSU) to the Department of Community Services

D The continued reform of Corporate Services with the migration
of payroll functions from the AGD’s business centres to the
central Corporate Human Resources (Corporate HR) area and
the implementation of a new reporting system

D The incorporation of the Public Trustee into the Department,

increasing the total number of staff in the Department by 298.

OCCUPATIONAL HEALTH AND SAFETY
The Department’s Occupational Health and Safety (OHS)

system framework (refer to Appendix 19) is aligned with current

management structures and complies with the Occupational
Health and Safety Act 2000 (NSW). The Department has
continued the development of the framework by implementing
risk management and planning programs.

The Department conducted WorkCover accredited training of
staff in Risk Management for Managers and Supervisors and
35 employees have been trained since July 2003. WorkCover
accredited OH&S consultation training was also conducted and
23 employees participated.

Staff
Development
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LEARNING AND DEVELOPMENT

This year 2,030 staff attended 2,173 full-time equivalent days of
formal training conducted by Learning & Development. Formal
training programs included client service skills, cross-cultural
communication, induction, ethics, technology skills, legal
terminology and introductory management skills. A total of 902
staff also completed on-line training programs.

The Learning and Development group have commenced a
series of regional training programs, with plans to actively
promote regional development opportunities over the next
12 months. Managing High Risk Situations training programs
were delivered in Tamworth and Orange, with Newcastle and
Broken Hill scheduled for later in the year.

PAYROLL MANAGEMENT

The Department has initiated a program of regular diagnostic
payroll reviews to enable early detection of payroll issues and
more effectively manage payroll expenditure. This program of
reviews is expected to result in savings for the Department.

IMPROVED COMMUNICATION

The Department has also increased the level of commmunication
to staff through the expansion and redevelopment of Infolink,
the Department’s intranet site. A number of business centres
launched new sites in 2004-05 with improved usability and
layout and greater access to online “self-service” options.

The Director General has taken a lead role in communicating
Departmental news directly to staff through weekly emails
and by publishing speeches, papers and observations on an
executive website set up to improve communication, engage
staff and encourage feedback.

The Department also continued to publish the monthly
staff newsletter “Agenda” which is distributed in print and
online versions.
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Aboriginal Justice Advisory Council

Administrative Decisions Tribunal
Anti-Discrimination Board

Asset Management Services

Births, Deaths and Marriages Registry
Bureau of Crime Statistics and Research
Community Justice Centres

Community Relations Division
Corporate Human Resources

Crime Prevention Division

Criminal Law Review Division

Crown Solicitor’s Office

District Court

Diversity Services

Financial Services

Industrial Relations Commission of NSW
Information Technology Services

Land & Environment Court

Law Access NSW

Law Courts Library
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Law Libraries

Law Reform Commission

Legal Management Service

Legal Practitioners Admission Board
Legal Profession Advisory Council
Legal Representation Office
Legislation & Policy Division

Local Courts & Sheriff

Office of the Legal Services Commissioner
Office of the Protective Commissioner
& Public Guardian

Organisational Performance Division
Privacy NSW

Professional Standards Council
Public Defenders Office

Public Trustee

Reporting Services Branch
Sentencing Council

Supreme Court

Victims Services

The LawAccess Customer Satisfaction Survey
showed that 95% of customers were highly

satisfied with services.

2004-2005
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ACHIEVEMENTS
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ABORIGINAL JUSTICE ADVISORY COUNCIL (AJAC)

Acting Executive Officer: Carmen Parter

Services And Operations

AJAC provides independent advice to the NSW

Government on law and justice issues affecting Aboriginal
people. AJAC aims to reduce Aboriginal people’s contact

with the criminal justice system.

ADMINISTRATIVE DECISIONS TRIBUNAL (ADT)

Registrars: Cathy Szczygielski and Karen Wallace
Services and Operations

The role of the ADT is to provide fair, effective, and timely
determinations of matters and to provide administrative
review that promotes and supports compliance with
legislation by administrators.

The main functions of the ADT are to:

D Review specific administrative decisions of New South
Wales Government agencies

D Resolve discrimination and retail lease disputes

D Exercise disciplinary and regulatory functions over a
range of professional and occupational groups.

Achievements In 2004/2005

D Launched the NSW Aboriginal Justice Plan

D Developed a proposal for the establishment of an
Aboriginal Bail Justice Program. (1.5)

Achievements in 2004/2005

D Amendments to the Administrative Decisions Tribunal
Act (NSW) 1997 assisted in improving management
of matters before the Tribunal. This means a
single member can now deal with a preliminary or
interlocutory matter, instead of a three-member panel.

D The ADT’s website was reviewed and redesigned
to make it more accessible and user friendly for the
Tribunal’s users.

D Resource kits have been developed to assist
unrepresented litigants in preparing for matters before
the Tribunal. (1.1)

D Brochures have been developed to help parties
understand the process before different divisions of the
Tribunal. (2.1)
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ANTI-DISCRIMINATION BOARD (ADB)

President: Stepan Kerkyasharian AM
Services and Operations

The ADB was set up to administer the Anti-Discrimination
Act 1977. The role of the Board is to promote
anti-discrimination and equal opportunity principles

and policies throughout NSW.

The core functions of the Board are:

D Handling complaints of discrimination and vilification

D Informing employees and members of the public about
their rights and responsibilities under anti-discrimination
law, and how to prevent and deal with discrimination

D Advising the Government on discrimination matters
and making recommendations to the Attorney General
about applications for exemptions from the Anti-
Discrimination Act.
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Achievements in 2004/2005

Informed employers, service providers, community
groups and individuals about amendments to the
Anti-Discrimination Act, which commenced in May
2005. This included a launch at Parliament House. (2.1)

Improved the complaint handling process resulting in
a significant improvement in the number of complaints
resolved within a year of receipt — from 60% in
2003-2004 to 85% in 2004-2005, despite handling
11% more complaints in 2004-2005.

Provided advice and information to 9,740 callers
to the ADB enquiry line, an increase of 8.5% from
2003-2004.

Highlighted issues affecting older gay, lesbian,
bisexual, transgender and intersex people through
a forum during the Sydney Gay and Lesbian Mardi
Gras festival.

Continued the delivery of information forums as part
of indigenous education with partner organisations
including the Australian Taxation Office and
WorkCover.

Delivered over 580 education sessions to employers,
service providers and community groups on EEO,
discrimination and other issues. (2.1)

Achievements
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ASSET MANAGEMENT SERVICES (AMS)

Director: Simon Furness
Services and Operations

AMS supports all areas of the Department by providing
safe and productive work environments.

AMS develops and implements strategic plans for the
management of the Department’s assets, including 168
courthouses. This involves comprehensive services for
constructing and maintaining these assets through capital
works and maintenance programs.

The unit manages 65,000m” of leased accommodation
and 26 residences. It also provides corporate services
including procurement, fleet management, and office
equipment for the Courts, Departmental Business Centres
and the Judiciary.

AMS provides the following services:

D Additions and improvements to courthouse
infrastructure

D Building maintenance and engineering services

D Property management

D Heritage conservation for the 122 courthouse buildings
regarded as historically significant

D Courthouse infrastructure security
D Environmental and energy management

D Corporate services, including an e-procurement system
and an e-tendering portal.

Achievements in 2004/2005

D Significant progress was made on four new
courthouses that will all be completed during
2005-2006. These are:

A forecourt facility in Bankstown

A new Children’s Court near Newcastle

A new two-court facility in Mount Druitt

An additional courtroom at Blacktown. (1.1)

» $13.5 million was spent on major capital improvements
to courthouses including:

Improvements to building fabric, to reduce
on-going maintenance costs and prolong the
life of existing facilities

Disability access and facilities at a number of
courthouses across the State (1.1)

Additions and alterations to meet the demands of
modern court operations, such as remote witness
and additional interview rooms (1.4)

Refits to cells and prisoner handling areas to
improve safety at Belmont, Raymond Terrace
and Lidcombe Children’s Court. (3.2)

D Major construction works including:

Construction of a new courtroom and upgrade of
registry at Moree

Cells upgrade and new prisoner interview rooms
at Penrith

Roof replacement and new internal rooms
in Goulburn

Refurbishment of both courtrooms and disability
access at Glebe Coroner’s Court.

D Re-located the Anti-Discrimination Board and
Community Justice Centres within the CBD, resulting
in an annual rental saving of $330,000. (4.2)

D Managed acquisition and fit-out of a strata property
in Bligh Street Sydney for the Legal Practitioners
Admission Board (LPAB).

D Won the Energy Australia/National Trust Heritage
Award 2004 for the renovation of King Street
Court complex.

D Perimeter security was installed at 10 court complexes,
bringing the total of installed sites to 16. (3.2).
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ASSET MANAGEMENT SERVICES (AMS) (CONT...)

. Director: Simon Furness
Services and Operations

AMS has developed and facilitates a Total Asset
Management Plan to improve building development and
maintenance programs.

Achievements in 2004/2005

BIRTHS, DEATHS & MARRIAGES REGISTRY (BDM)

. Registrar: Greg Curry
Services and Operations

BDM is a non-budget dependent business unit within the
New South Wales Attorney-General’s Department.

It registers life events that occur in New South Wales
including the registration of births, deaths and marriages,
changes of name and changes of sex.

The Registry is responsible for the administration of the
Births, Deaths and Marriages Registration Act 1995 and
the Commonwealth Marriage Act 1961 for the state of
New South Wales.

BDM provide a range of certificates and information
services to help people establish a range of
legal entitlements.
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Major electronic security upgrades were completed at
19 Courts. The purpose is to reduce risks at Courts
with a high recurrence of security incidents. (3.2)

The Energy Performance Contract EPC2 was
completed across 35 sites. It is expected that the
project will reduce total energy usage by over 15,424
GJ or 10.8%.

Completed two Metropolitan Improvement

Projects (MEEIPs) aimed at further reducing energy
consumption and encompassing 20 local sites and 3
regional courts.

Achievements in 2004/2005

Reduced the average counter waiting time by 51% from
the previous year. In June 2005, the average waiting
time was 3.8 minutes, which sets a new standard in the
Registry for customer waiting times. (4.1)

Achieved a 50% reduction in birth registration time to
five working days. (4.1)

Commenced electronic notification of births in April
2005 in conjunction with NSW Health. This enables the
Registry to contact parents who do not register births
within the required 60 days. (4.3)

Reduced registration time for deaths from five working
days to the next business day as a result of the
e-Deaths online registration system. The new system
has reduced costs and improved data accuracy.

Introduced new, secure technology, which led to an
increase in sales of the birth card. During 2004-2005,
sales of the birth card increased by 68%, to 4,996. (4.3)

Completed the conversion of paper records dating
back from 1856 to electronic format. Also began work
to restore and archive historic records.

On 1 September 2004 the Registry began mailing
certificates through secure post.

Achievements
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BUREAU OF CRIME STATISTICS AND RESEARCH (BOCSAR)

Director: Don Weatherburn
Services and Operations

BOCSAR is a statistical and research agency. Its objective
is to ensure that the information necessary for developing
effective crime prevention measures and measures for
improving the NSW criminal justice system, are available
and accessible to interested parties, including criminal
justice policy makers, researchers and the general public.

To fulfil this objective BOCSAR is engaged in the following
activities:
D Monitoring trends in crime and criminal justice

D Identifying factors that affect the distribution and
frequency of crime

D Identifying factors that affect the effectiveness,
efficiency or equity of the NSW criminal justice system

D Ensuring that information on these factors and on crime
and justice trends is available and accessible to clients.

COMMUNITY JUSTICE CENTRES (CJC)

Director: Deborah Sharp

Services and Operations

CJCs provide a free, state-wide dispute resolution service.
Core functions include:

D The provision of mediation and conflict

management services

D Development of conflict management skills for clients
and communities

D The development of partnerships with other agencies
to increase access to services

D The provision of ongoing training and support for
mediators and staff.

Achievements in 2004/2005

Released 8 research and annual statistical reports.

Released quarterly crime statistics reports on the
BOCSAR website in response to public demand. (1.1)

Responded to nearly 1,000 requests for statistical
information; 97% of requests were met within time
frames. (4.1)

Conducted data quality audits of 12 Local Courts,
which found 99% accuracy.

Improved processing procedures for Recorded
Criminal Incidents (COPS) and the Reoffending
Database, with improvements made to the accuracy
of measurements of court delay, bail status and
principal penalty.

Made significant improvements in the identification
of Indigenous persons appearing before the Courts.
The proportion of people whose Indigenous status is
unknown fell from 24% in 2003 to 14% in 2004.

Achievements in 2004/2005

Increased caseload by 7% from 2003-2004 to
over 7,300.

Established protocols with Local Courts to improve
referrals. (1.2)

Developed a partnership with LawAccess, which has
seen referrals increase by 600%. (1.2)

Achieved an 80% agreement rate in mediation
sessions held.

Increased the number of Aboriginal and Torres Strait
Islander mediators in the Sydney region and further
expanded community consultation throughout the
Southern and Western regions of NSW. (1.1)

Piloted three new training programs for staff and
mediators in

Cross-Cultural Awareness
Domestic Violence Awareness (1.4)

Aboriginal and Torres Strait Islander Cross
Cultural Awareness.
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COMMUNITY RELATIONS DIVISION (CRD)

Director: Lida Kaban
Services and Operations

The role of CRD is to:

D Provide advice and services to the Attorney General
and the Government, including responding to members
of the community

D Act as a contact point for members of the public raising
questions with the Attorney General

D Support business centres and other agencies of the
Department in their relationship with clients, particularly
complaints handling and client feedback

D Provide corporate records management services and
manage the Department’s Records policy

D Administer the appointment of Justices of the Peace for
New South Wales

D Continue to administer the reappointment process for
existing JP’s, required under the transitional provisions
of the Justices of the Peace Act 2002

D Process Freedom of Information Act 1989 applications
for most Departmental Business Centres

D Oversee and coordinate the development and
implementation of privacy management strategies
within Departmental business centres in compliance
with the principles and requirements of the Privacy and
Personal Information Protection Act 1998.
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Achievements in 2004/2005

Finalised 9,083 items of correspondence, of which
79% were finalised within 21 days.

Processed 23,114 Justices of the Peace appointments
and re-appointments during the 2004-2005 financial
year.

Introduced a ‘clean mail’ policy to facilitate cost
savings allowable from direct mail lodgement through
Australia Post. (4.2)

In conjunction with the Sheriff’s Office, completed a
successful e-pilot program of the electronic distribution
of jury notices. (4.3)

Provided information sessions to business centre staff
to develop understanding of records management
principles and obligations, including distributing the
Records Disposal Kit.

Achievements
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ACHIEVEMENTS

CORPORATE HUMAN RESOURCES (CHR)

Director: Julie Cook
Services and Operations

CHR provides specialist advice and support in human
resource management.

Core activities include:

Human resource planning

Recruitment services

Training and development

Industrial relations

Payroll and leave processing

Job design

Equity and diversity

Workers compensation

Occupational health, safety and rehabilitation

Performance and change management

Employee and judicial entitlements

CRIME PREVENTION DIVISION (CPD)

Director: Brendan Thomas
Services and Operations

CPD leads the development of policies and programs to
prevent crime and reduce re-offending in NSW.

The Division has two main focus areas:

D Community-based crime prevention planning

D Diversion and alternate court programs that aim to
reduce re-offending.

The Division coordinates projects such as:

D Magistrate’s Early Referral Into Treatment
Program (MERIT)

Youth Drug and Alcohol Court
Intensive Court Supervision Program

Circle Sentencing

Council Crime Prevention Programs, including
Night Patrols

Achievements D Young Adult Conferencing Trial

28

D Rural Alcohol Diversion Pilot program.

Achievements in 2004/2005

D Organised a staff survey and management response,
achieving a response rate of 81% (2,726 respondents).

D Coordinated a “Leadership 2010” program to
develop strategies for the management of staff
and improve leadership.

D Managed a successful awards program for staff. (5.3)
D Supported a staff performance management system.

D Introduced a Department graduate program, with an
intake of 5 graduates.

D Progressed shared service arrangements.

D Implemented mentoring programs for EEO target
groups. (5.1)

D Provided 32 regionally based staff training workshops
for 195 staff in regional areas. (5.2)

D Processed 150,532 pays.
D Provided face-to-face training to 2,398 staff. (5.2)

Achievements in 2004/2005

D Established a Ministerial taskforce to inquire into child
sexual assault in Aboriginal communities.

D Expanded the MERIT Program to Blacktown and
Downing Centre Local Courts. The program now
operates in 54 Local Courts covering 74% of Local
Court clients. (1.5)

D Established the Rural Alcohol Diversion Program in
Bathurst and Orange. Commenced taking offenders
with alcohol-related offending problems. (1.5)

D Established the Intensive Court Supervision program
in Brewarrina, which is providing detailed support for
juvenile offenders, tackling the reasons behind their
offending. (1.5)

D Established five new Aboriginal Community Patrol
Programs, totalling 17 locations in NSW. (1.5)

D Worked with local Aboriginal communities to fund
eight Aboriginal Youth Crime Prevention projects
which target the causes of offending in Aboriginal
communities. (1.5)
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CRIMINAL LAW REVIEW DIVISION (CLRD)

Director: Lloyd Babb
Services and Operations

CLRD implements and develops major criminal law policy
changes. The core functions of CLRD are:
D Providing advice on criminal law

D Preparing Briefing Notes, Submissions, Cabinet
Minutes, Regulatory Impact Statements and Second
Reading Speeches for the Attorney General

D Instructing Parliamentary Counsel to draft Acts,
Regulations and Rules.

CROWN SOLICITOR’S OFFICE (CSO)

Crown Solicitor: lan Knight
Services and Operations

CSO performs legal work for government agencies on a
commercial basis.

Core legal work includes matters which:
D Have implications for government beyond an individual
Minister’s portfolio

D Involve the constitutional powers and privileges of the
state and/or the Commonwealth

D Raise issues which are fundamental to the
responsibilities of Government

D Relate to matters falling within the Attorney General’s
area of responsibility.

The CSO, which is a self-funding organisation, also
competes with the private legal profession to perform
general legal work for government agencies.
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Achievements in 2004/2005

D Established the Criminal Justice Sexual Offences
Taskforce to improve criminal justice responses to
sexual assault. (1.4)

D Enacted the Crimes Amendment (Grievous Bodily
Harm) Act 2005, which affects a number of offences
in the Crimes Act, including the killing of an unborn
child. (2.2)

D Prepared a Guideline Judgment on High Range
Prescribed Concentration of Alcohol (PCA) for drink
driving offences. Judicial Commission statistics show
that more appropriate and consistent sentences are
now being imposed for high range PCA.

D Enacted the Crimes Amendment (Child Pornography)
Act 2004, which reforms NSW child pornography
legislation. (2.2)

Achievements in 2004/2005

D Successfully appointed to the following legal panels:
The Cancer Institute
The Department of Commerce
The Department of Education and Training
Ministry of Transport.

D Conducted monthly seminars covering major areas
of law.

D Achieved an average client satisfaction rating of 83.6%
on all aspects of service. (4.1)

Achievements
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Achievements
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DISTRICT COURT OF NSW (DC)

Chief Executive Officer and Principal Registrar: Craig Smith

Services and Operations

The District Court is the largest trial court in Australia and
has an appellate jurisdiction.

The role of the District Court is to serve as the intermediate
court in NSW.

It has jurisdiction to deal with:

All indictable criminal offences (except treason, piracy
and murder)

Civil matters with a monetary value up to $750,000 and
unlimited jurisdiction in motor vehicle accident personal
injury matters

Claims for equitable recovery of money or damages up
to $750,000

Applications under the Defacto Relationships Act 1984,
the Family Provision Act 1982 and the Testator Family
Maintenance and Guardianship of Infants Act 1916,
that involves property worth not more than $250,000

Appeals from the Local Court
Administrative and Disciplinary Tribunals

Claims originating from actions which previously came
within the jurisdiction of the former Compensation Court.

The Dust Diseases Tribunal shares administrative
resources with the District Court and has jurisdiction

to deal with claims by persons injured by exposure to
asbestos or suffering from other dust related conditions.

Achievements in 2004/2005

Ranked first in Australia for timeliness of criminal
matters, in the Productivity Commission’s Report on
Government Services, with 87% of pending criminal
matters less than 12 months old.

Ranked second in Australia for timeliness of civil
matters, with 60% of pending civil matters less than 12
months old.

Disposed of over 7,000 substantive civil actions, over
2,000 criminal trials, and almost 8,000 criminal appeals
and sentence matters.

In addition, the Dust Diseases Tribunal disposed of
almost 500 claims and some 250 cross claims.

Heard more civil trials since the introduction of the
tort law reforms. The Sydney District Court heard
1,812 civil trials to judgment in 2004, which is a 6.5%
increase on the number of civil trials heard in 2003.

The Dust Diseases Tribunal has been involved in major
legislative changes that became effective on 1 July
2005. The legislative changes entailed revised case
management strategies and registry procedures.

Improved listing practices, which have reduced the
waiting time for civil cases. (1.3)

Expanded video conferencing facilities and closed
circuit television in Courts to provide:

Additional resources for the admission of
complainant in sexual assault cases

Video links with jails across the State, saving
court time as well as reducing the costs and risks
involved in transporting prisoners to court. (3.2)
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DIVERSITY SERVICES (DS)

Director: Julia Haraksin
Services and Operations

Diversity Services works to improve client access to
services for people with disabilities and people from
culturally and linguistically diverse (CALD) communities.

FINANCIAL SERVICES (FS)

Director: Andrew Kuti
Services and Operations

Financial Services is accountable for the accuracy of the
Department’s financial information.

The unit comprises four management responsibility centres:

D Financial Accounting
Provides financial accounting and related services to
business centres to comply with statutory reporting
requirements and obligations

» Management Accounting
Prepares the Department’s Forward Estimates and
Internal Business Centre Annual Budgets

D Systems Administration
Maintains, supports and provides training for the
Department’s Financial Management System and other
associated applications

D Business Development
Provides a range of specialist financial advice including
financial analysis, determination of prices/fees for
services rendered, costings and advice on the
implementation of strategies for the management of risk.
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Achievements in 2004/2005

Launched and distributed over 1,300 videos “So you
have to go to court!” and accompanying resource
kits to inform people with cognitive disabilities how to
prepare for Court. (1.1)

Developed and delivered several online disability
awareness training sessions to the National Judicial
College of Australia.

Provided several half-day induction sessions on the
Department’s Disability Strategic Plan and Flexible
Service Delivery.

Achievements in 2004/2005

Provided effective strategic financial planning options
through detailed cost analysis and development of a
range of cost control strategies. (4.2)

Implemented stringent budget controls and effectively
managed cash flows.

Planned, developed and managed budgetary process,
including high level liaison with Treasury.

Commenced implementation of shared Financial
Services as part of the Justice Portfolio Shared
Corporate Services Strategy.

Assisted in establishing framework for costing
of shared services, including tailoring an Activity
Dictionary and Service Catalogue.

Updated management reporting with implementation
of Crystal Report Writer.

Implemented Electronic Funds Transfer (EFT) payments
to the legal representatives of the victims of crime. (1.4)

Achievements
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ACHIEVEMENTS

INDUSTRIAL RELATIONS COMMISSION (IRC)

. Industrial Registrar & Principal Courts Administrator: Mick Grimson

Services and Operations

The Industrial Relations Commission was established
under the Industrial Relations Act 1996 to:
D Conciliate and arbitrate to resolve industrial disputes

D Make industrial awards and approve enterprise
agreements to set conditions of employment and wages

Decide claims of unfair dismissals
Hear claims to void or vary unfair industrial contracts

Decide appeals in industrial matters

Hear prosecutions under various industrial laws
(including more serious breaches of Occupational Health
and Safety Legislation) and deal with civil matters under
those laws.

INFORMATION TECHNOLOGY SERVICES (ITS)

. Director: Walter Cellich
Services and Operations

ITS provides a full range of IT solutions and services,
including reliable and effective data and voice networks,
business application solutions, courtroom technology
services and web services.

The branch is comprised of five service sections:

D Business Solutions — providing and supporting a
range of applications and systems to support the
Department’s business

D Strategy and Planning — ensuring that appropriate
planning, governance and security is applied to the
Department’s IT investments

D Infrastructure — designing, managing, monitoring and
maintaining the Department’s IT infrastructure

D Courtroom Technology — designing and supporting
audio and video facilities for NSW courts and other
justice sector agencies

D Client Services — managing IT service support,
including helpdesk and desktop support.

Achievements

Achievements in 2004/2005

D Introduced a centralised listing system for Unfair
Dismissal applications resulting in a 50% reduction
in listing times to 21 days. (4.1)

D Created a new index to the IRC website of
Registered Contract agreements. Over 2,500
agreements are registered.

D Introduced new time standards for the Commission’s
workload and delivery of Judgements.

Achievements in 2004/2005

D Established portal technology providing staff with
customised access to applications, systems and
information. (4.3)

D Implemented governance measures to effectively
manage the use of IT within the Department.

D Upgraded major IT infrastructure components to meet
increased demand for electronic services.

D Established a substantial disaster recovery capacity
including an alternative processing site.

D Commenced the implementation of shared IT services
with the Registry of Births, Deaths and Marriages,
the Office of the Protective Commissioner, the
Public Guardian and the Crown Solicitor’s Office to
ensure more effective use of [T resources within the
Department. (4.2)

32 Attorney General’s Department Annual Report 2004-2005



LAND AND ENVIRONMENT COURT (LEC)

Registrar: Susan Dixon
Services and Operations

The LEC is a specialist court with an appellate and a
review jurisdiction in relation to planning, building and
environmental matters.

Jurisdiction is exercised by reference to the nature of the
subject matter of the application. There are six judges and
10 commissioners of the Court.

The role of the Land and Environment Court is to:

D Hear and determine appeals in respect of development
and building applications, land valuations,
compensation claims for land resumption, and claims
and disputes arising under the Aboriginal Land Rights
Act 1983 (NSW)

D Deal with matters of civil enforcement and summary
criminal enforcement in regard to environmental
planning and protection.

LAWACCESS NSW

Director: Megan Thomas
Services and Operations

LawAccess NSW is a free service that assists customers
to solve their legal problems through the provision of legal
information, managed referrals and, in some instances,
legal advice.

LawAccess NSW provides services via a centralised
contact centre at Parramatta and its website, LawAccess
Online www.lawaccess.nsw.gov.au
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Achievements in 2004/2005

D Introduced the publication of planning principles
to ensure consistency of decision-making in merit
appeals. The principles assist Local Government and
other stakeholders to identify key issues and promote
timely resolution of matters.

D Updated the Court website to provide better information
for Local Government, planners, developers and the
community on the principles used by the court in
assessing development appeals. (1.3)

D Issued a Practice Direction to prescribe standards for
lodgement of electronic materials to be used in Court
documents and processes.

Achievements in 2004/2005

D Provided legal information to over 110,000 customers.
D Providing nearly 16,000 legal advice sessions. (2.1)

D Assisted customers who are traditionally disadvantaged
in accessing legal and government services: (1.1)

3% of customers were of Aboriginal or Torres Strait
Islander origin

7% spoke a language other than English at home
12% had a disability

12% had carer’s responsibilities

0.3% were homeless.

D The Annual Customer Satisfaction Survey showed that
95% of customers are highly satisfied with the services
provided by LawAccess NSW. This was an increase of
3% from the previous year. (4.1)

Achievements




ACHIEVEMENTS

Achievements

34

LAW COURTS LIBRARIES (LCL)

Director: Lesley O’Loughlin
Services and Operations

The NSW Attorney General's Department and the Federal
Court of Australia jointly fund the Law Courts Library.

The Law Courts Library acts as a legal resource and
information centre for approximately 100 judicial officers.

Legal practitioners may apply to access the Law Courts
Library collections and services on a user-pays basis but
do not have borrowing rights. Libraries holding a current
access card may borrow from the Collection. Standard
inter-library loan charges apply.

LAW LIBRARIES (LL)

Director: Yvonne Brown
Services and Operations

AGD Law Libraries is a network of four libraries in
the Attorney General's Department, which provide
information services to all jurisdictions.

LAW REFORM COMMISSION (LRC)

Executive Director: Peter Hennessy
Services and Operations

The LRC is an independent statutory authority, which
conducts research and provides advice to the NSW
Attorney General on reforming the law.

The Commission consults widely and publishes papers for
comment and submissions. The LRC submits reports to
Parliament recommending changes to the law.

Achievements in 2004/2005

D Library staff answered 7,400 library inquiries.

D Judicial officers and court staff borrowed 24,000 items

and 98% of loan requests were satisfied from the Law
Courts collection.

D 97% of exit survey respondents were very satisfied with

the helpfulness, professional knowledge and skills of
library staff. (4.1)

Achievements in 2004/2005
D Restructured library services, resulting in improved
service to clients. (1.1)

D Continued to increase use of electronic services and
decrease print copy purchases, resulting in savings of
nearly $670,000. (4.2)

Achievements in 2004/2005

The LRC published the following consultation papers and
reports in 2004-2005:
D Issues Paper 25, Expert Witnesses (November 2004)

D Issues Paper 26, Uniform Succession Laws: Intestacy
(April 2005)

D Report 105, Time Limits on Loans Payable on Demand
(October 2004)

D Report 106, Community Justice Centres
(February 2005)

D Report 108, Surveillance (May 2005)
D Report 109, Expert Witnesses (June 2005)

D Report 110, Uniform Succession Laws: Family
Provision (May 2005)

D Research Report 12, Mediation and Community
Justice Centres: An Empirical Study (October 2004).
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LEGAL MANAGEMENT SERVICE (LMS)

Director: Michelle Brazel
Services and Operations

LMS assists NSW Government agencies to obtain cost
effective and appropriate legal services by:

D Assisting in the assessment of legal service requirements

D Providing options for the delivery and acquisition of
legal services

D Supporting legal education and training

D Producing best practice guidelines and publications
on how to review internal legal services or outsource
legal work.

LMS also manages the Department’s input into the
Vanuatu Legal Sector Strengthening Program (VLSSP).
The VLSSP forms part of the current assistance
provided by AusAID to the Vanuatu Law and Justice
Sector. The purpose of the VLSSP is to support a stable
and responsive government in Vanuatu by building a
sustainable administrative and legal capacity.

Achievements in 2004/2005

D Conducted the Government Use of Legal Services
Survey to ascertain level of usage of legal services
across NSW agencies and the composition of these
services. Survey results included:

90% response rate involving 105 agencies

47% of legal expenditure is spent on
external providers

40% of agencies use a panel of private firms for
outsourcing. (4.1)

D Implemented Model Litigant and Equitable Briefing
policies to ensure the Department achieves proper
standards in litigation and provides equal opportunities
in the allocation of legal work. Cabinet is considering
these policies for adoption by all NSW government
agencies. (4.1)

D Continued to successfully manage Phase Two of the

Vanuatu Legal Sector Strengthening Program, including:

Coordinating four overseas placements for Ni
Vanuatu legal staff to expand their legal training
and expertise

Running five Continuing Legal Education Workshops
in Vanuatu for Public Legal Officers and members of
the Judiciary

Facilitating research on the interaction between
customary law and western law in Vanuatu

Providing assistance to the University of the South
Pacific for the relocation of the Community Legal
Clinic and funds to support community awareness
and education.
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ACHIEVEMENTS

LEGAL PRACTITIONERS ADMISSION BOARD (LPAB)

Executive Officer: Roger Wescombe

Services and Operations

The LPAB is a self-funded body which:

D Regulates the admission of legal practitioners and the
appointment of public notaries

D Registers and examines Students-at-Law

D Assesses and accredits academic legal and practical
training courses

D Maintains the Rolls of Legal Practitioners and
Public Notaries

D Assists the Supreme Court in the conduct of
admission ceremonies.

Achievements in 2004/2005

D Reviewed all practical legal training courses offered in
New South Wales.

D Purchased premises to accommodate the Board’s
administration on a permanent basis and to fund the
maintenance and storage of its extensive records.

D Approved and administered the admission of a record
number of legal practitioners. (4.1)

LEGAL PROFESSION ADVISORY COUNCIL (LPAC)

Executive Officer: Aideen McGarrigle
Services and Operations

LPAC is a statutory body comprising representatives of the
legal profession and community members with expertise in
a range of other areas.

It monitors the structure and functions of the legal
profession and develops relevant reports, discussion
papers and recommendations for the Attorney General.

Achievements

Achievements in 2004/2005

Provided expert comment on proposed reforms and
initiatives including:

D Amendments to the Legal Profession Amendment
(Advertising) Regulation 2005

D Proposed amendments to the Legal Profession
Act 1987

D The impact of Tort Reform on the community and legal
profession (1.3)

D Changes to the Solicitors’ Rules and Barristers’ Rules.

Reviewed communication skills and communication skills

training within the legal profession:

D Analysed trends in communication-related complaints
about legal practitioners

D Audited the range of communication skills courses
available to practitioners

D Convened and consulted with a multi-disciplinary
expert committee to develop a discussion paper
for publication.
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LEGAL REPRESENTATION OFFICE (LRO)

Director: Annette Sinclair
Services and Operations

The LRO provides independent legal assistance to
witnesses involved in the Police Integrity Commission
(PIC), the Independent Commission Against Corruption
(ICAC) investigations and Special Commissions of Inquiry.

LEGISLATION AND POLICY DIVISION (LPD)

Director: Maureen Tangney
Services and Operations
The role of the Legislation and Policy Division (LPD) is to:

D Advise the Attorney General, the Department, the courts
and other government agencies on legal policy and
legislative reform

D Provide the Attorney General with parliamentary support

D Monitor the scheduling and progress of the Attorney
General’s legislative program

D Review and revise legislation within the Attorney
General’s portfolio

D Represent the Attorney General and Director General
on committees and taskforces.
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Achievements in 2004/2005

D Provided legal representation to 143 clients:
46% at the Police Integrity Commission

51% at the Independent Commission
Against Corruption

3% at the Waterfall Rail Accident Inquest.
D Created a new panel for assigned legal practitioners.

D Held training sessions for assigned lawyers to foster a
better understanding of the role and function of the Legal
Representation Office, as well as raising awareness of
some commonly encountered legal issues. (2.1)

Achievements in 2004/2005

D Carriage of 19 Bills passed by Parliament, including:

James Hardie Former Subsidiaries (Special
Provision) Act 2005, which provides for the external
administration of James Hardie companies and
asbestos related liabilities.

The Civil Procedures Act 2005, which consolidates
the laws relating to civil procedure in the Supreme,
District and Local Courts and underpins uniform
civil procedure rules. This Act is expected to result
in cost-savings and efficiencies for the courts, the
public and members of the legal profession. (4.2)

The Legal Profession Act 2004, which implements
the National Legal Profession Model Laws, to better
facilitate legal practice across State and Territory
boundaries and create greater national consistency
in the legal profession.

The Workplace Surveillance Act 2005, which
regulates camera, computer and tracking
workplace surveillance to better protect employees
from workplace surveillance.

Terrorism Legislation Amendment (Warrants) Act, 2005.
Crimes Amendment (Child Pornography) Act, 2005.
Crimes Amendment (Grievous Bodily Harm) Act, 2005.
Court Security Act, 2005.
Classification (Publications. Films and

Computer Games) Enforcement Amendment
(Uniform Classification) Act, 2005.

Achievements




ACHIEVEMENTS

LOCAL COURTS AND SHERIFF

. Acting Director: Tim McGrath

Achievements

38

Services and Operations

Local Courts are the courts of general access in New
South Wales. Over 90% of people who appear at a NSW
Court will attend one of the 164 local courts in NSW.
The Local Court of NSW is the largest court in Australia.

Local Courts in New South Wales deal with:

The vast majority of criminal and summary prosecutions
Civil matters with a monetary value of up to $60,000

Committal hearings

Apprehended violence orders and some family law
matters

D Criminal prosecutions and care proceedings in the
Children’s Court

D Coronial inquests and inquiries.

Local Court registry services provide administrative
support for Local Courts across NSW, and support the
sittings of the Supreme Court and District Court in regional
areas.

Local Court administration and registry services also
include:

D Court Registries — to provide registry services to the
Court’s clients

D Chamber Services — to provide technical information
and advice on court procedures

D Coroner — to hold inquests into deaths and inquiries
into fires

D Marriage Celebrants — to perform legal marriage
ceremonies.

D Licensing — to process applications and issue some
licenses

D Government Access Centre Services — to provide wide
range of other government services through courts.

Achievements in 2004/2005

D Ranked first in Australia for timeliness of criminal
matters in the Productivity Commission’s Report on
Government Services, with 89% of pending matters
less than 6 months old.

D Completed 99% of criminal matters within 12 months.

D Improved the clearance ratio of cases by 2%, despite
an increase in the Court’s workload.

D Handled 284,000 matters commenced at court.

D Over 133,000 civil claims were completed prior to
hearing at court.

D Achieved significant progress in the automation and
integration of many of the administrative processes of
the court for the development of CourtLink. (4.3)

D Successfully amalgamated the management and
administration of Local Courts and the Office of the
Sheriff at the corporate level. (4.2)

D Introduced an electronic lodgement program in relation
to Children’s Court Care matters at Woy Woy Court
in conjunction with the Department of Community
Services. This has resulted in more efficient processing
of care applications and has assisted in helping
children in need. (4.3)

D |Initiated zone management to enhance communication
and efficiency.

D Developed and trialled a Local Courts Training
Framework. (5.2)

Conducted 24 workshops to develop staff skills in service
delivery under a regional training program. (5.2)

D Strengthened security presence in courts, with Sheriff’s
Officers present at 74% of court sittings. A target of
100% officer presence has been set, which will be
achieved through recruitment of new officers and
improved rostering.

D Developed the Judicial Officer Security Plan (JOSP) in
collaboration with the NSW Palice. This has improved
the protection of judicial officers through better response
procedures and assessment of risk levels. (3.2)

D Finalised 106,087 enforcement matters.
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LOCAL COURTS AND SHERIFF (CONTINUED)

Acting Director: Tim McGrath
Services and Operations

The key function of the Office of the Sheriff is to provide
the security and enforcement operations across all NSW
courts. It also coordinates jury services and undertakes
enforcement activities.

Achievements in 2004/2005

Introduced alternative mail processing to clients
delivering greater efficiencies and improved responses
from clients. (4.2)

105,550 members of the public received a summons
to attend jury duty.

53,720 members of the public attended court for jury
selection.

Introduced a new internal training framework to enable
officers to attain a Certificate IV in Government (Court
Compliance). (5.2)

OFFICE OF THE LEGAL SERVICES COMMISSIONER (OLSC)

Legal Services Commissioner: Steve Mark
Services and Operations

The role of the Office of the Legal Services Commissioner
is to improve consumer satisfaction with legal services by:

D Developing and maintaining effective
complaint-handling processes

D Promoting the legal profession’s compliance with high
ethical standards

D Encouraging an improved consumer focus within the
profession to reduce causes for complaint

D Promoting realistic community expectations of the
legal system.

The OLSC also oversees the regulatory functions of the
NSW Bar Association and the NSW Law Society and
undertakes reviews, when requested, of investigations
undertaken by the Professional Councils of these
co-regulatory partners.

The OLSC also operates a toll free consumer inquiry line
from 9-5pm Monday to Friday.
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Achievements in 2004/2005

Instigated disciplinary action against practices that
have contravened advertising legislation.

Commenced work on discussion papers and public
addresses to introduce the concept of value billing

— a system whereby practitioners establish open
communication with clients throughout the handling of
their matter to negotiate and revaluate the costs of the
service and the method by which the matter will

be handled. (2.1)

Established nine cross-functional and cross-
hierarchical project teams responsible for implementing
specific aspects of the OLSC business plan.

Developed a methodology to address the issue of
regulating incorporated legal practices (ILPs).

Increased participation of universities in OLSC lecture
series in NSW universities.

Contributed to the Legal Fees Review Panel.

Achievements
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ACHIEVEMENTS

OFFICE OF THE PROTECTIVE COMMISSIONER (OPC) & PUBLIC GUARDIAN (OPG)

. Protective Commissioner: Ken Gabb

Services and Operations Achievements in 2004/2005

OPC makes financial management decisions for people D A client satisfaction survey conducted by OPC indicated
with disabilities that affect their ability to make their own 78.5% of clients who responded were generally satisfied
financial decisions. A disability may be due to a mental with services. In the same survey, 83.5% of private
illness, brain injury, intellectual disability, psychiatric disability, managers expressed satisfaction with the services. (4.1)
developmental disability, dementia or other disability. D OPC successfully conducted a client property

inspection pilot program. The program will become
a regular feature of OPC’s management of clients’
estates. Properties will be inspected every 3 years to
better ascertain repair and maintenance needs,

The Protective Commissioner is often appointed as a
person’s financial manager because there is no one else
able to assist. The Protective Commissioner also gives
authorities and directions to private persons who take on
the role of financial manager. D A benchmarking study revealed that OPC performed at
the same level as similar organisations in terms of client
satisfaction achieved, service standards adopted and
value for money.

The OPC manages the financial affairs of 8,235 persons
and supervises a further 1,873 private financial managers

as of the 30 June 2005.
D Client funds under OPC’s management increased
The Office of the Public Guardian (OPG) makes lifestyle to almost $1.3 billion following another successful
decisions and provides medical consent for adults who investment year.
have a disability and incapacity. D Improved the efficiency of OPC management operations

allowing approximately $1.2 million in fees to be
returned to clients. (4.2)

The OPG also provides information and support to

members of the community appointed as guardians.

D OPG continued to experience an increase in demand
for guardianship services, as guardian for 2,087 people,
and providing evidence at 1,553 Guardianship Tribunal
hearings.

D OPG provided 116 formal written reasons for
guardianship decisions. This resulted in the Office
receiving requests to undertake 13 internal reviews of
guardianship decisions, a 38% increase on last year.

D OPG developed a collaborative relationship with the
NSW Ombudsman to identify joint systemic issues of
concern and design strategies to address the issues.

D OPG improved guardianship practice through the
development of a new client management system,
which tracks decisions and allows for more client
visits. (4.3)

D OPG provided information on enduring guardianship
to people from culturally and linguistically diverse
communities. (1.1)

Achievements
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ORGANISATIONAL PERFORMANCE DIVISION (OPD)

Director: Allan Henn
Services and Operations
The functions of OPD are to:

D Coordinate planning and performance management
D Develop communication strategies
D Publish the Annual Report and the staff

newsletter ‘Agenda’

D Coordinate performance reporting to the NSW Treasury
and Productivity Commission

D Develop all corporate promaotional material

D Monitor, manage and advise on media issues
and strategy.

PRIVACY NSW (PNSW)

Privacy Commissioner: John Dickie
Services and Operations

PNSW is the Office of the NSW Privacy Commissioner,
established under the Privacy and Personal Information
Protection Act 1998.

The role of PNSW is to:

D Promote adoption of world’s best privacy practice by
holders of personal data, particularly NSW Government
agencies

D Assist agencies and individuals in the protection and
enhancement of privacy

D Educate the people of NSW about the meaning and
value of privacy.

PNSW protects privacy in the following ways:

D Educating and advising individuals, government
agencies, business and other organisations on privacy
issues and controls

D Investigating and resolving complaints about breaches
of privacy

D Overseeing the conduct of agency internal reviews into
privacy complaints

D Appearing in the Administrative Decisions Tribunal in
the review of privacy cases

D Researching the privacy impact of developments in
policy, law and technology; recommending changes to
privacy practices where required.
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Achievements in 2004/2005

D Introduced a new planning and reporting framework to
increase accountability and a focus on performance. (5.5)

D Implemented a tracking system to improve the
management of all ministerial correspondences, briefs
and submissions.

D Developed the Results and Services Plan as the basis
of accountability to Treasury.

D Organised a highly successful 2005 Law Week, which
consisted of over 100 events across NSW to promote
greater understanding of the law and the legal system
in NSW. (2.1)

Achievements in 2004/2005

D Finalised 1,589 enquiries, 163 formal advices and 111
complaints related to privacy issues.

D Provided a major submission to the review of the
Privacy and Personal Information Protection Act 1988.

D Developed the Code of Practice for the Health
Records and Information Privacy Act 2002 (HRIP Act)
and assisted organisations to comply with the Act.

D Developed the Handbook for Health Privacy, a plain
English guide to the HRIP Act. (2.1)

D Presented more than 60 training sessions on the
HRIP Act. (2.1)

D Relocated and consolidated premises to the Goodsell
Building, within the Attorney General’s Department. (4.2)

Achievements




ACHIEVEMENTS

PROFESSIONAL STANDARDS COUNCIL SECRETARIAT (PSC)

Secretary: Bernie Marden
Services and Operations

The PSC helps the Council to regulate occupational
associations to improve the professional standards of their
members and protect consumers.

The core functions of the Council are to:

D Approve and monitor Cover of Excellence” schemes
that limit the civil liability of members of occupational
associations

D Provide information and advice to associations to help
them improve industry regulation and professional
standards.

PUBLIC DEFENDERS OFFICE (PDO)

Senior Public Defender: Peter Zahra SC
Services and Operations

Public Defenders are barristers appointed by the Governor-
in-Council to represent people who have been charged with
serious criminal offences.

They provide legal representation for people who have
been granted legal aid by the NSW Legal Aid Commission,
Aboriginal Legal Services and Community Legal Centres.

Public Defenders also play an active role in law reform
as well as professional and community education on
criminal law.

The Senior Public Defender has a statutory right
of intervenor for Guideline Judgements under the
Sentencing Act.

Achievements

Achievements in 2004/2005

D Provided assistance to the Council to approve the NSW
Bar Association scheme covering 1,900 barristers and
improve the Solicitors scheme to meet the needs of
large law firms and their clients.

D Developed guideline standards approved by the Council
to improve associations’ corporate governance, and
to improve the quality of their members’ consumer
protection insurance.

D Developed schemes that cap the civil liability of
professionals for barristers, solicitors and engineers
and increased the number of professionals covered by
schemes by 5%.

D Maintained investment in research and development of
products and services to improve standards.

Achievements in 2004/2005

D Provided representation in 992 matters at metropolitan
and regional Courts. (1.1)

D Prepared advices on 27 matters involving High Court
appeals, including 11 special leave applications.

D Provided representation in 91 Supreme Court trial and
sentence matters, and 471 District Court matters.

D Prepared 367 written advices and appeared in 114
appeals before the Court of Criminal Appeal.

D Provided representation in 120 matters briefed by
Aboriginal Legal Services throughout the State. (1.1)

D Increased involvement at committal level for serious
criminal offences leading to reduction in Court sitting
time. (3.1)
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PUBLIC TRUSTEE NSW (PT NSW)

Public Trustee: Peter Whitehead
Services and Operations
The role of the Public Trustee is to:

D Provide personal trustee services to the people of NSW

D Manage Trust Funds, Assets, Deceased Estates, Private
Client Services and other related products and services

D Compete with the private legal profession and private
trustee companies in several areas of operation

D Assist clients with the preparation of wills.

REPORTING SERVICES BRANCH (RSB)

Director: Paul Cutbush
Services and Operations

RSB manages the reporting, sound recording and
transcript services for Courts, Tribunals and Boards.

Attorney General’s Department Annual Report 2004-2005

Achievements in 2004/2005

Celebrated the 90th year of providing services to the
people of NSW.

Sponsored NSW Seniors Week in March 2005 to help
raise awareness of services and assistance available to
older people. (2.1)

Developed and implemented comprehensive
Beneficiaries Communication plan and developed the
Trust Clients Communication plan.

Increased customer satisfaction index from 79% in
June 2003 to 85% in June 2004. (4.1)

Opened new Trust service centres.

Achievements in 2004/2005

Achieved Service Level Agreement standards for the
timely provision of transcripts.

Instituted new recording and digital transfer technology,
including electronic delivery of same-day transcripts and
new Computer Assisted Transcription software for Court
Reporters. (4.3)

Maintained state-wide service delivery, preparing
1,036,000 pages of transcript representing 67,000
court hours.

Established a Transcription Centre in Lismore to
provide a more flexible and efficient service to clients
in that area. (1.1)

Implemented formal contracts with a panel of reporting
and transcription suppliers to provide a cost effective
means of meeting service demands at peak periods.

Achievements
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ACHIEVEMENTS

SENTENCING COUNCIL (SC)

Executive Officer: Jasmine Stanton
Services and Operations

The NSW Sentencing Council consists of 10 independent
members and provides high quality advice to the Attorney
General on sentencing matters. The Council promotes
sentencing laws that are effective and accountable to

the community.

The Council reports to the Attorney General on sentencing
trends and practices, including the operation of standard
non-parole periods and guideline judgments, and prepares
research papers or reports on particular subjects in
connection with sentencing, at the request of the

Attorney General.

The Attorney General’s Department provides administrative
and secretariat support to the Sentencing Council.

SUPREME COURT (SC NSW)

Achievements in 2004/2005

D The Sentencing Council worked with the Judicial
Commission and NSW Law Reform Commission to
reduce duplication of work and promote high quality
advice to the Attorney General on sentencing issues.

D Released reports on:
Abolishing prison sentences of six months or less

How best to promote consistency in sentencing in
the Local Court

Whether attempt and accessorial offences
should be included in the Standard Non-Parole
Sentencing Scheme

Firearms offences and the standard non-parole
sentencing scheme.

D The Council provided advice to the Attorney General
on sentencing issues for disadvantaged groups,
including Aboriginal and young people. (1.1)

D The Council launched a new website, which provides
easy online access to the Sentencing Council’s reports
and other information. (4.3)

Chief Executive Officer and Principal Registrar: Megan Greenwood

Services and Operations
The Supreme Court:

D Is the highest court of general jurisdiction in the State

D Hears trials involving the most serious criminal offences,
including murder

D Has unlimited jurisdiction in civil disputes
D Has appellate jurisdiction in criminal and civil matters.

The Court of Appeal and the Court of Criminal Appeal
hear appeals from decisions made in most other NSW
courts and those made by a single judicial officer of the
Supreme Court.

Achievements

Achievements in 2004/2005

D Achieved a clearance rate of at least 93% across all of
the Court’s jurisdictions.

D Worked with the Uniform Civil Procedure Rules project
to introduce common rules and procedures across
civil jurisdictions in the Supreme, District and Local
Courts. (1.3)

D Implemented CourtLink in the Court’s criminal
jurisdiction in August 2004. This is a significant step
towards streamlining Court processes, including
electronic filing of matters. (4.3)
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SUPREME COURT (SC NSW) (CONTINUED)

Chief Executive Officer and Principal Registrar: Megan Greenwood

Services and Operations

Appeals from the Court of Appeal or Court of Criminal
Appeal require a grant of special leave to proceed to the
High Court.

The Court provides the following services to its users:
D Specialist registry services for Court users within each
of its jurisdictions

D Procedural guidance for court users through the
services of a Duty Registrar, who is available daily to
Court users, without the need for an appointment

D Public education activities, including the availability of
Registrars to talk with school, university or community
groups about the Court’s work and its operations.

VICTIMS SERVICES (VS)

Director: John Le Breton
Services and Operations

Victims Services assists victims of crime through services
provided by the Victims Compensation Tribunal and the
Victims of Crime Bureau.

The role of the Victims Compensation Tribunal is to:

D Offer victims of violent crime and their families a system
of counselling and compensation

D Recover compensation money from defendants.

The role of the Victims of Crime Bureau is to:

D Provide a 24-hour information, support and referral
service to victims of crime

D Provide links to a range of victims’ services available
across NSW

D Oversee the statutory Charter of Victims Rights.

In addition, within Victims Services, The Families and
Friends of Missing Persons Unit co-ordinates the delivery
of support services to families and friends of missing
persons in NSW.
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Achievements in 2004/2005

Developed a new website to improve access to
information for the judiciary, staff, clients, the legal
profession and the public. (4.3)

Extended the Court’s public education programme
making the Court more accessible and improving
community awareness about the Court’s legal and
historical significance.

Improved community access to educational and
historical information by archiving aimost 300,000
old probate files, now readily available to the public
through State Records.

Achievements in 2004/2005

Processed 99% of initial counselling claims within
48 hours. (4.1)

Electronic payment options have now been introduced
for defendants who are liable to pay restitution. At the
end of 2004-2005, over 2,200 debtors had taken up
these options. (4.3)

In 2004/05, approximately $3.6 million was recovered
by restitution action, the highest in any one year. (1.4)

A Position Statement regarding the Charter of Victims
Rights has been published on the Victims Services
website, together with information about how to make
a complaint about a breach of the Charter. (1.4)

The Protected Estates Amendment (Missing Persons)
Act 2004 was introduced to enable a missing person’s
estate to be administered in their absence and relieve
the stress many families experience in relation to this
matter. These provisions were utilised by some families
affected by the Boxing Day Tsunami.

Achievements

45



Attorney General’s Department of NSW 47

Crown Solicitor’s Office 83
Registry of Births, Deaths and Marriages 99
Legal Practitioners Admission Board 117
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Statement by Director General

In accordance with section 45F of the Public Finance and Audit Act, 1983, | state that:

(@) The accompanying consolidated financial reports have been prepared in accordance
with the provisions of the Public Finance and Audit Act, 1983, the Financial Reporting
Code for Budget Dependent General Government Sector Agencies, the Public Finance
and Audit Regulation, 2000 and the Treasurer’s Directions.

(b) The consolidated financial reports exhibit a true and fair view of the financial position
and transactions of the Department and its controlled entities for the year ended
30 June 2005.

(c) At the date of this statement there are no circumstances which would render any
particulars included in the consolidated financial reports to be misleading or inaccurate.

Laurie Glanfield
Director General
7 October 2005
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CONSOLIDATED STATEMENTS
OF FINANCIAL PERFORMANCE

for the year ended 30 June 2005

Parent

Consolidated

Actual Budget Actual Notes Actual Budget Actual
2005 2005 2004 2005 2005 2004
$000 $000 $000 $000 $000 $000

Expenses
Operating expenses
318,354 303,465 310,957 Employee related 2(a) 385,201 379,758 375,442
83,537 76,839 87,470 Other operating expenses 2(b) 108,408 97,833 110,150
12,517 12,158 12,138 Maintenance 14,895 14,575 14,312
32,908 28,593 28,815 Depreciation and amortisation 2(c) 38,470 34,201 35,686
15,200 14,211 18,738 Grants and subsidies 2(d) 4,982 3,993 3,008
3,759 3,721 3,735 Borrowing costs 2(e) 3,950 3,915 3,959
115,554 109,469 122,994 Other expenses 2(f) 108,940 106,693 121,143
581,829 548,456 579,847 Total Expenses 664,846 640,968 663,700
Less:
Retained Revenue
99,824 91,545 91,065 Sale of goods and services 3(a) 194,110 187,303 181,703
492 301 363 Investment income 3(b) 5,200 3,170 3,917
8,926 3,400 10,394 Retained fees 3(c) 8,926 3,400 10,394
15,887 17,561 30,920 Grants and contributions 3(d) 15,887 17,561 30,920
11,707 10,086 11,528 Other revenue 3(e) 12,227 10,155 15,791
136,836 122,893 144,270 Total Retained Revenue 236,350 221,589 242,725
Gain/(Loss) on disposal of
(631) 10 (101) non-current assets 4 (2,021) 10 792
445,624 425,553 435,678 Net Cost of Services 430,517 419,369 420,183
Government Contributions
Recurrent appropriation
365,140 349,615 353,138 (net of transfer payments) 5 371,143 355,397 358,982
Capital appropriation
68,285 84,305 43,984 (net of transfer payments) 5 68,285 84,305 43,984
Acceptance by the Crown Entity
of employee benefits and
54,526 47,362 48,017 other liabilities 7 54,526 47,362 48,017
487,951 481,282 445,139 Total Government Contributions 493,954 487,064 450,983
42,327 55,729 9,461 SURPLUS FOR THE YEAR 63,437 67,695 30,800
NON-OWNER TRANSACTION
CHANGES IN EQUITY
Net increase in asset
91,914 0 32,462 revaluation reserve 18 101,233 0 35,820
TOTAL REVENUES, EXPENSES
AND VALUATION ADJUSTMENTS
91,914 0 32,462 RECOGNISED DIRECTLY IN EQUITY 101,233 0 35,820
TOTAL CHANGES IN EQUITY
OTHER THAN THOSE RESULTING
FROM TRANSACTIONS WITH
134,241 55,729 41,923 OWNERS AS OWNERS 18 164,670 67,695 66,620

The accompanying notes form part of these statements
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CONSOLIDATED STATEMENTS OF
FINANCIAL POSITION

as at 30 June 2005
Parent Consolidated
Actual Budget Actual Notes Actual Budget Actual
2005 2005 2004 2005 2005 2004
$000 $000 $000 $000 $000 $000
ASSETS
Current Assets
8,140 6,861 5,692 Cash 10 39,631 46,336 43,996
25,5625 21,966 23,011 Receivables 11 39,620 43,448 37,997
0 0 0 Other financial assets 13 0 0 5,530
33,665 28,827 28,603 Total Current Assets 79,251 89,784 87,523
Non-Current Assets
29,009 24,734 24,734 Receivables 11 46,054 34,898 37,120
0 0 0 Other financial assets 13 40,735 20,960 21,899
Property, plant and equipment
689,859 619,733 582,493 Land and buildings 12 715,646 638,969 601,007
79,947 78,175 61,120 Plant and equipment 12 101,882 104,776 84,048
769,806 697,908 643,613 Total Property, Plant and Equipment 817,528 743,745 685,055
798,815 722,642 668,347 Total Non-Current Assets 904,318 799,603 744,074
832,480 751,469 696,950 Total Assets 983,568 889,387 831,597
LIABILITIES
Current Liabilities
25,865 28,561 28,286 Payables 14 28,789 32,166 30,176
1,741 1,445 1,343 Interest bearing liabilities 15 & 19(d) 2,942 2,930 2,543
21,644 21,166 21,166 Provisions 16 38,462 37,004 37,087
2,893 1,517 1,617 Other 17 2,893 1,517 1,517
52,143 52,689 52,312 Total Current Liabilities 73,086 73,617 71,323
Non-Current Liabilities
40,537 37,037 38,624 Interest bearing liabilities 15 & 19(d) 41,735 38,237 41,024
10,613 11,068 11,068 Provisions 16 32,410 34,442 35,754
0 0 0 Other 17 287 0 44
51,150 48,105 49,692 Total Non-Current Liabilities 74,432 72,679 76,822
103,293 100,794 102,004 Total Liabilities 147,518 146,296 148,145
729,187 650,675 594,946 Net Assets 836,050 743,091 683,452
EQUITY 18
411,849 425,251 369,522 Accumulated funds 506,035 514,309 454,670
317,338 225,424 225,424 Asset revaluation reserve 330,015 228,782 228,782
729,187 650,675 594,946 Total Equity 836,050 743,091 683,452

The accompanying notes form part of these statements
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CONSOLIDATED STATEMENTS OF
CASH FLOWS

for the year ended 30 June 2005

Parent Consolidated
Actual Budget Actual Notes Actual Budget Actual
2005 2005 2004 2005 2005 2004
$000 $000 $000 $000 $000 $000

CASH FLOWS FROM
OPERATING ACTIVITIES

Payments
(273,989) (266,097) (275,620) Employee related (3483,859) (842,452) (344,423)
(19,255) (14,211) (13,233) Grants and subsidies (5,480) (3,993) (4,956)
(4,117) (2,615) (8,735) Borrowing costs (3,611) (2,809) (4,311)
(223,716) (214,965) (220,381) Other (258,742) (241,462) (250,410)
(521,077) (497,888) (512,969) Total Payments (606,692) (590,716) (604,100)
Receipts
94,390 91,5645 90,454 Sale of goods and services 191,651 184,537 182,384
7,408 3,400 6,069 Retained fees and fines 7,775 3,400 6,069
696 346 271 Interest received 5,404 3,684 4,448
44,975 44,147 56,103 Other 46,566 54,200 67,036
147,469 139,438 152,897 Total Receipts 251,396 245,821 259,937
Cash Flows from Government
365,878 349,615 352,056 Recurrent appropriation 371,881 355,397 357,900
68,922 84,305 43,527 Capital appropriation 68,922 84,305 43,527
Cash reimbursements from the
10,494 10,162 10,029 Crown Entity 10,494 10,162 10,029
445,294 444,082 405,612 Net Cash Flows from Government 451,297 449,864 411,456
NET CASH FLOWS FROM
71,686 85,632 45,540 OPERATING ACTIVITIES 22 96,001 104,969 67,293
CASH FLOWS FROM
INVESTING ACTIVITIES
Proceeds from sale of land and buildings,
115 10 85 plant and equipment 27,841 1,388 88328
Purchases of land and buildings, plant
(67,767) (82,888) (42,866) and equipment and investments (112,811) (93,687) (50,765)
NET CASH FLOWS FROM
(67,652) (82,878) (42,781) INVESTING ACTIVITIES (84,970) (92,299) (47,440)
CASH FLOWS FROM
FINANCING ACTIVITIES
Repayment of borrowings
(1,486) (1,485) (1,391) and advances (2,687) (3,858) (1,841)
Dividend payments and tax
0 0 O equivalent payments (12,709) (6,472) (296)
NET CASH FLOWS FROM
(1,486) (1,485) (1,391) FINANCING ACTIVITIES (15,396) (10,330) (2,137)
2,548 1,269 1,368 NET INCREASE/(DECREASE) IN CASH (4,365) 2,340 17,716
5,592 5,692 4,224 Opening cash and cash equivalents 43,996 43,996 26,280
CLOSING CASH AND
8,140 6,861 5,692 CASH EQUIVALENTS 10 39,631 46,336 43,996
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CONSOLIDATED PROGRAM STATEMENT -
EXPENSES AND REVENUE

for the year ended 30 June 2005
Supplementary Financial Statements

Program 1* Program 2* Program 3* Program 4* Program 5* Program 6* Program 7* Program 8*
30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04
$000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000

Expenses
Operating Expenses
— Employee

related 11,248 10,753 2,346 2,354 14,878 14,338 51,882 51,560 11,069 11,930 44,728 40,447 49,196 46,434 111,144 103,771
— Other operating

expenses 4,284 4,031 926 947 6,206 6,321 16,089 14,843 6,785 6616 8234 8031 6551 7,497 29,774 31,527
Maintenance 186 296 55 101 300 312 1,413 1,653 426 371 1,184 602 1,828 2,184 6,694 5970
Depreciation and
amortisation 359 372 31 27 659 562 3310 3,108 534 493 2,730 2,423 3,790 3,598 17,972 15322
Grants & subsidies 4,863 2,324 8 12 101 97 0 0 0 498 0 0 0 0 15 7
Borrowing costs 1 2 0 0 2 2 9 10 2 2 3 4 3727 2,457 13 16
Other expenses 0 0 0 0 12,282 14,885 7,607 6,605 59,879 73623 9290 3,629 250 947 3,415 3,072

TOTAL EXPENSES 20,941 17,778 3,361 3,441 34,428 36,517 80,310 77,779 78,695 93,533 66,169 55,136 65,342 63,117 169,027 159,755

Retained Revenue

Sale of goods and services 51 243 22 (5) 301 56 5678 4,190 822 848 39,884 35330 13325 13,765 35,145 30,961
Investment income 18 15 1 0 22 15 127 96 22 18 50 36 39 30 187 135
Retained taxes,

fees and fines 0 0 0 0 0 0 0 0 8926 10,394 0 0 0 0 0 0
Grants and

contributions 2,918 3,067 0 2601 2190 3453 826 901 0 898 0 116 9,799 9,677 154 178
Other revenue 152 85 3,426 748 1,274 374 598 477 1,123 256 937 508 1,421 1,648 2,364 2,365
TOTAL RETAINED

REVENUE 3,139 3410 3,449 3344 3,787 3,898 7,229 5664 10,893 12414 40,871 35990 24,584 25,020 37,850 33,639
Gain/(Loss) on sale of

non-current assets (16) @) (1) 0 (19 ()] (179 (18) (19) (©) 47 7) (149) ®) (177) (59)
NET COST OF

SERVICES 17,818 14,372 87) 97 30,660 32,622 73,260 72,133 67,821 81,122 25,345 19,153 40,907 38,105 131,354 126,175
Government

Contributions™ 0 0 9 0 0 0 0 0 0 0 0 0 0 0 0 0
NET REVENUE/

(EXPENDITURE) (17,818) (14,372) 96 (97) (30,660) (32,622) (73,260) (72,133) (67,821) (81,122) (25,345) (19,153) (40,907) (38,105)(131,354)(126,175)
Extraordinary items 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NET REVENUE/

(EXPENDITURE)

FOR THE YEAR (17,818) (14,372) 96 (97) (30,660) (32,622) (73,260) (72,133) (67,821) (81,122) (25,345) (19,153) (40,907) (38,105)(131,354)(126,175)

ADMINISTERED
EXPENSES & REVENUES

Administered Expenses

Transfer payments 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Administered

Expenses 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Administered Revenues

Transfer receipts 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Consolidated Fund —

taxes, fees & fines 0 0 0 0 0 0 260 157 0 0 32 37 234 68 18,844 18,781
Consolidated Fund — Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Administered Revenues 0 0 0 0 0 0 260 157 0 0 32 37 234 68 18,844 18,781

Administered Revenues
less Expenses 0 0 0 0 0 0 260 157 0 0 32 37 234 68 18,844 18,781

* The name and purpose of each program are summarised in Note 9.

** Appropriations are made on an agency basis and not to individual programs
Consequently, government contributions must be included in the “Non-Attributable” column.
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CONSOLIDATED PROGRAM STATEMENT -
EXPENSES AND REVENUE (continued)

for the year ended 30 June 2005
Supplementary Financial Statements

Program 9* Program 10* Program 11* Program 12* Program 13* Not Attributable Total
30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04 30/6/05 30/6/04
$000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000

Expenses
Operating Expenses
— Employee

related 7,812 7,130 14,051 14,173 0 8060 25663 24,917 41,184 39,575 0 0 385,201 375,442
— Other operating

expenses 1,115 1,314 3545 3,330 0 2946 12,818 11,900 12,081 10,847 0 0 108,408 110,150
Maintenance 86 98 344 443 0 109 665 565 1,714 1,608 0 0 14,895 14,312
Depreciation and
amortisation 947 1,058 2,576 1,732 0 121 2,010 2614 3552 4,256 0 0 38,470 35,686
Grants & subsidies 0 0 0 0 0 0 0 0 0 0 0 0 4,982 3,008
Borrowing costs 1 1 1 1 0 1241 191 223 0 0 0 0 3950 3,959
Other expenses 0 0 0 0 0 0 16,216 18,367 1 15 0 0 108,940 121,143
TOTAL EXPENSES 9,961 9,601 20,517 19,679 0 12,477 57,563 58,586 58,532 56,301 0 0 664,846 663,700
Retained Revenue
Sale of goods and services 2,246 2,330 1,100 1,351 0 746 45,052 45355 50,484 46,533 0 0 194,110 181,703
Investment income 8 6 18 13 0 0 821 465 3,887 3,088 0 0 5200 3917
Retained taxes,
fees and fines 0 0 0 0 0 0 0 0 0 0 0 0 8926 10,394
Grants and
contributions 0 20 0 36 0 14,301 0 0 0 0 0 0 15887 35248
Other revenue 117 269 292 291 0 263 460 296 63 3,983 0 0 12,227 11,463
TOTAL RETAINED
REVENUE 2,371 2625 1,410 1,691 0 15,310 46,333 46,116 54,434 53,604 0 0 236,350 242,725
Gain/(Loss) on sale of
non-current assets (7) 1) 17) (4) 0 5 (569) 3 (821) 891 0 0 (2,021) 792
NET COST OF
SERVICES 7,597 6,977 19,124 17,992 0 (2,838 11,799 12,467 4,919 1,806 0 0 430,517 420,183
Government
Contributions™ 0 0 0 0 0 0 0 0 6,002 5,844 487,943 445,139 493,954 450,983
NET REVENUE/
(EXPENDITURE) (7,597) (6,977) (19,124) (17,992) 0 2,838 (11,799) (12,467) 1,083 4,038 487,943 445,139 63,437 30,800
Extraordinary items 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NET REVENUE/
(EXPENDITURE)
FOR THE YEAR (7,597) (6,977) (19,124) (17,992) 0 2,838 (11,799) (12,467) 1,083 4,038 487,943 445,139 63,437 30,800
ADMINISTERED
EXPENSES & REVENUES
Administered Expenses
Transfer payments 0 0 0 0 0 0 0 0 5844 5844 0 0 5844 5844
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Administered
Expenses 0 0 0 0 0 0 0 0 5844 5844 0 0 5844 5844
Administered Revenues
Transfer receipts 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Consolidated Fund —
taxes, fees & fines 453 5859 4,116 0 0 0 0 0 0 0 0 0 23,939 24,902
Consolidated Fund — Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Administered Revenues 453 5,859 4,116 0 0 0 0 0 0 0 0 0 23,939 24,902
Administered Revenues
less Expenses 453 5,859 4,116 0 0 0 0 0 (5,844) (5,844) 0 0 18,095 19,058

* The name and purpose of each program are summarised in Note 9.

** Appropriations are made on an agency basis and not to individual programs
Consequently, government contributions must be included in the “Non-Attributable” column.
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CONSOLIDATED SUMMARY OF COMPLIANCE
WITH FINANCIAL DIRECTIVES

for the year ended 30 June 2005

Supplementary Financial Statements

2005 2005 2005 2005 2004 2004 2004 2004
Recurrent Expenditure/ Capital Expenditure/ Recurrent Expenditure/ Capital Expenditure/
Appropriation Net Claim on Appropriation Net Claim on Appropriation Net Claim on Appropriation Net Claim on
Consol. Fund Consol. Fund Consol. Fund Consol. Fund
$000 $000 $000 $000 $000 $000 $000 $000
ORIGINAL BUDGET
APPROPRIATION/
EXPENDITURE
* Appropriation Act 355,397 355,294 84,305 68,285 336,826 334,800 59,487 43,984
* Additional Appropriations 0 0 0 0 0 0 0 0
*S21APF & AA -
special appropriation 0 0 0 0 0 0 0 0
* 824 PF & AA -
transfers of functions
between departments 0 0 0 0 0 0 0 0
* 826 PF & AA Commonwealth
Specific Purpose Payments 0 0 0 0 0 0 0 0
Total 355,397 355,294 84,305 68,285 336,826 334,800 59,487 43,984
OTHER APPROPRIATIONS/
EXPENDITURE
* Treasurer’'s Advance 9,648 7,902 0 0 17,690 17,443 0 0
* Section 22 — expenditure for
certain works and services 7,102 6,958 0 0 7,900 7,551 0 0
* Transfers to/ from another
Agency (section 27 of the
Appropriation Act) 3,218 3,218 (1,500) 0 1,350 1,322 0 0
Total 19,868 18,078 (1,500) 0 26,940 26,316 0 0
Total Appropriation/
Expenditure/Net Claim
on Consolidated Fund
(incl. transfer payments) 375,265 373,372 82,805 68,285 363,766 361,116 59,487 43,984
Amount drawn down
against Appropriation 375,265 69,285 362,271 44,346
Liability to Consolidated Fund 1,893 1,000 1,155 362

The Summary of Compliance is based on the assumption that Consolidated Fund moneys are spent first (except where otherwise identified or prescribed).
The Liability to Consolidated Fund represents the difference between the “Amount drawn down against Appropriation” and the “Total Expenditure/Net Claim on Consolidated Fund”.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

@

(b)

SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

Reporting Entity

The Attorney General’s Department, as a reporting

entity, comprises all the entities under its control being
the Attorney General’s Department — Government

(Non Commercial) Services, the Office of the Protective
Commissioner and Public Guardian, the Public Trustee
NSW - Office Administration Account (since 1 July 2003)
and the Department’s commercial activities, namely the
Crown Solicitor’s Office and the Registry of Births, Deaths
and Marriages.

In the process of preparing the consolidated financial
reports for the economic entity consisting of the
controlling and controlled entities, all inter-entity
transactions and balances have been eliminated.

The reporting entity is consolidated as part of the NSW Total
State sector and as part of the NSW Public Accounts.

©

(d)

Basis of Accounting

The Department’s financial reports are a general purpose
financial report which has been prepared on an accruals
basis and in accordance with:

* applicable Australian Accounting Standards;

* other authoritative pronouncements of the Australian
Accounting Standards Board (AASB);

¢ Urgent Issues Group (UIG) Consensus Views;

¢ the requirements of the Public Finance and Audit Act
and Regulations; and
¢ the Financial Reporting Directions published in the
Financial Reporting Code for Budget Dependent
General Government Sector Agencies or issued by
the Treasurer under section 9(2)(n) of the Act.
Where there are inconsistencies between the above
requirements, the legislative provisions have prevailed.
In the absence of a specific Accounting Standard, other
authoritative pronouncements of the AASB or UIG
Consensus View, the hierarchy of other pronouncements
as outlined in AAS6 “Accounting Policies” is considered.
Except for certain holdings of land and buildings, which are
recorded at valuation, the financial reports are prepared in
accordance with the historical cost convention.
All amounts are rounded to the nearest one thousand
dollars and are expressed in Australian currency.
As in previous years, the operations of the Administration
Fund of the Office of the Protective Commissioner and
Public Guardian are included in the Consolidation, but the
funds and operations forming the Common Fund which
are owned solely by clients of the Office of the Protective
Commissioner have not been included. Details of the
Common Fund are published in the financial statements
of the Office of the Protective Commissioner.

The operations of the Office Administration Account

of the Public Trustee NSW have also been included in
the Consolidation since 1 July 20083, but the funds and
operations forming the Common Fund which are owned
solely by clients of the Public Trustee NSW have not been
included. Details of the Common Fund are published in
the financial statements of the Public Trustee NSW.

Attorney General’s Department Annual Report 2004-2005

Administered Activities

The Department administers, but does not control, certain
activities on behalf of the Crown Entity. It is accountable
for the transactions relating to those administered
activities but does not have the discretion, for example,
to deploy the resources for the achievement of the
Department’s own objectives.

Transactions and balances relating to the administered
activities are not recognised as the Department’s
revenues, expenses, assets and liabilities, but are
disclosed as “Administered Assets” and “Administered
Revenue” in Notes 25 and 26 respectively.

The accrual basis of accounting and all applicable
accounting standards have been adopted for the
reporting of the administered activities.

Revenue Recognition
Revenue is recognised when the Department has control
of the good or right to receive, it is probable that the
economic benefits will flow to the Department and the
amount of revenue can be measured reliably. Additional
comments regarding the accounting policies for the
recognition of revenue are discussed below.
(i) Parliamentary Appropriations and Contributions from
Other Bodies
Parliamentary appropriations and contributions
from other bodies (including grants and donations)
are generally recognised as revenues when the
Department obtains control over the assets comprising
the appropriations/contributions. Control over
appropriations and contributions is normally obtained
upon the receipt of cash.
An exception to the above is when appropriations
are unspent at year end. In this case, the authority
to spend the money lapses and generally the unspent
amount must be repaid to the Consolidated Fund
in the following financial year. As a result, unspent
appropriations are accounted for as liabilities rather
than revenue.
The liability is disclosed in Note 17 as part of “Other
Current Liabilities”. The amount will be repaid and the
liability will be extinguished next financial year.
(i) Sale of Goods and Services

Revenue from the sale of goods and services
comprises revenue from the provision of products
or services i.e. user charges. User charges are
recognised as revenue when the Department obtains
control of the assets that result from them.

(iii) Investment Income
Investment income is recognised as it accrues.

(iv) Retained Fees
Retained fees comprise monies due from individuals
relating to matters dealt with by the Victims
Compensation Tribunal, monies due from the
confiscation of crime proceeds and levies raised by
the Courts on perpetrators of acts of violence. The
revenue is recognised when restitution orders are
made or confirmed by the Tribunal or when payment
arrangements between the Director or Registrar and
defendants are entered into.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

(v) Grants and Contributions In accordance with AASB 1028 “Employee Benefits”
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Grants and contributions comprise monies received
from outside entities, including budget sector
agencies, relating to specific services provided by
the Department. These monies are recognised on
an accrual basis.

(vi) Other Revenue

Other revenue comprises monies received from
outside entities not categorised in the revenue headings
mentioned above. The revenue is recognised when the
fee in respect of services provided is receivable.

() Employee Benefits and other provisions
(i) Salaries and Wages, Annual Leave, Sick Leave

and On-Costs

Liabilities for salaries and wages (including non-monetary
benefits), annual leave and vesting sick leave are
recognised and measured in respect of employees’
services up to the reporting date at nominal amounts
based on the amounts expected to be paid when the
liabilities are settled.

Unused non-vesting sick leave does not give rise to a
liability as it is not considered probable that sick leave
taken in the future will be greater than the benefits
accrued in the future.

The outstanding amounts of payroll tax, workers’
compensation insurance premiums and fringe
benefits tax, which are consequential to employment,
are recognised as liabilities and expenses where

the employee benefits to which they relate have

been recognised.

(i) Long Service Leave and Superannuation

The Department’s liabilities for long service leave

and superannuation are assumed by the Crown
Entity, with the exception of the Compensation Court
(closed on 31 December 2003), the costs of which
are recouped from the WorkCover Authority; the Dust
Diseases Tribunal, the costs of which are recouped
from the Dust Diseases Board; the Legal Services
Tribunal, Legal Professional Advisory Council and

the Office of the Legal Services Commissioner, the
costs of which are recouped from the Public Purpose
Fund, administered by the NSW Law Society. At the
consolidated level, liabilities for long service leave and
superannuation in respect of the Crown Solicitor’s
Office, the Office of the Protective Commissioner and
Public Guardian, the Public Trustee NSW — Office
Administration Account and the Registry of Births,
Deaths and Marriages are not assumed by the Crown
Entity. The Department accounts for the liability as
having been extinguished resulting in the amount
assumed being shown as part of the non-monetary
revenue item described as “Acceptance by the Crown
Entity of Employee Benefits and Other Liabilities”.

()

and TC 03/08 “LSL Pool — Accounting for Long
Service Leave”, the Department measures long service
leave by the present value method. The adoption of
the present value method from 2003 arose as part of
a periodic review of the appropriateness of the short
hand method. This means that any net increase in
liability for on-costs, not assumed by the Crown, is
recognised in the Statement of Financial Performance
and not adjusted against opening equity.
The Crown Solicitor’s Office and the Registry of
Births, Deaths and Marriages contribute to the New
South Wales Non Budget Long Service Leave Pool
Account held by Treasury. The Treasury “pool” account
administers the Long Service Leave Provision for
agencies and commercial activities whose liabilities
were previously assumed by the Crown Entity due to
their being part of the Budget Sector. Contributions
made to Treasury are included in Salaries and
Related Expenses.
The superannuation expense for the financial year
is determined by using the formula specified in
the Treasurer’s Directions. The expense for certain
superannuation schemes (i.e. Basic Benefit and
First State Super) is calculated as a percentage of
the employees’ salary. For other superannuation
schemes (i.e. State Superannuation Scheme and
State Authorities Superannuation Scheme), the
expense is calculated as a multiple of the employees’
superannuation contributions.

(iii) Other Provisions
Other provisions exist when the entity has a present
legal, equitable or constructive obligation to make
future sacrifice of economic benefits to other entities
as a result of past transactions or other past events.
These provisions are recognised when it is probable
that a future sacrifice of economic benefits will be
required and the amount can be measured reliably.
Any provisions for restructuring are recognised either
when a detailed formal plan has been developed or
will be developed within prescribed time limits and
where the entity has raised a valid expectation in
those affected by the restructuring that will carry
out the restructuring.

Borrowing costs

Borrowing costs are recognised as expenses in the period
in which they are incurred.

Insurance

The Department’s insurance activities are conducted
through the NSW Treasury Managed Fund Scheme of
self insurance for Government agencies. The expense
(premium) is determined by the Fund Manager based on
past experience.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

(h) Accounting for the Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the

amount of GST, except:

e the amount of GST incurred by the Department as a
purchaser that is not recoverable from the Australian
Taxation Office is recognised as part of the cost of
acquisition of an asset or as part of an item of expense.

e receivables and payables are stated with the amount
of GST included.

() Acquisitions of Assets
The cost method of accounting is used for the initial
recording of all acquisitions of assets controlled by the
Department. Cost is determined as the fair value of the
assets given as consideration plus the costs incidental to
the acquisition.
Assets acquired at no cost, or for nominal consideration,
are initially recognised as assets and revenues at their fair
value at the date of acquisition.

Fair value means the amount for which an asset could
be exchanged between a knowledgeable, willing buyer
and a knowledgeable, willing seller in an arm’s length
transaction.

() Plant and Equipment

Plant and equipment costing $3,000 and above
individually are capitalised.

(k) Revaluation of Physical Non-Current Assets

Physical non-current assets are valued in accordance with
the “Guidelines for the Valuation of Physical Non-Current
Assets at Fair Value” (TPP 03-02). This policy adopts fair
value in accordance with AASB 1041 from the financial
year ending 30 June 2002. There is no substantive
difference between the fair value valuation methodology
and the previous valuation methodology adopted in the
NSW public sector.

Where available, fair value is determined having regard

to the highest and best use of the asset on the basis

of current market selling prices for the same or similar
assets. Where market selling price is not available, the
asset’s fair value is measured as its market buying price
i.e. the replacement cost of the asset’s remaining future
economic benefits. The agency is a not for profit entity
with no cash generating operations.

Land and buildings are revalued with sufficient regularity to
ensure that the carrying amount of each asset in the class
does not differ materially from its fair value at reporting date.
The last such revaluation was completed on 30 June 2005.
Non-specialised generalised assets with short useful lives
are measured at depreciated historical cost, as a surrogate
for fair value.

When revaluing non-current assets by reference to current
prices for assets newer than those being revalued (adjusted
to reflect the present condition of the assets), the gross
amount and the related accumulated depreciation is
separately restated.

Attorney General’s Department Annual Report 2004-2005
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Otherwise, any balances of accumulated depreciation
existing at the revaluation date in respect of those assets
are credited to the asset accounts to which they relate.
The net asset accounts are then increased or decreased
by the revaluation increments or decrements.

Revaluation increments are credited directly to the asset
revaluation reserve, except that, to the extent that an
increment reverses a revaluation decrement in respect of
that class of asset previously recognised as an expense
in the surplus/deficit, the increment is recognised
immediately as revenue in the surplus/deficit.

Revaluation decrements are recognised immediately as
expenses in the surplus/deficit, except that, to the extent
that a credit balance exists in the asset revaluation reserve
in respect of the same class of assets, they are debited
directly to the asset revaluation reserve.

Revaluation increments and decrements are offset
against one another within a class of non-current

assets, but not otherwise.

Where an asset that has previously been revalued

is disposed of, any balance remaining in the asset
revaluation reserve in respect of that asset is transferred
to accumulated funds.

Depreciation/Amortisation of Non-Current

Physical Assets

Depreciation and amortisation are provided for on a
straight line basis for all depreciable assets so as to

write off the depreciable amount of each asset as it is
consumed over its useful life to the Department.

All material separately identifiable component assets are
recognised and depreciated over their shorter useful lives,
including those components that in effect represent major
periodic maintenance. Land is not a depreciable asset.
The depreciation/amortisation rates used for each class of
assets are as follows:

Parent Consolidated

¢ Buildings Estimated Estimated
useful life useful life

e Computer Equipment 25% 17% — 33.3%
e Furniture and Fittings 10% 10% - 20%
¢ Plant and Equipment 20% 6% —20%
¢ Leasehold Improvements 10% 10% - 33.3%
¢ Software 25% 25%
» Software — Major Projects 10% 10% - 33.33%
» Air Conditioning 7% 7%
* Voice Communications 25% 25%
¢ Data Communications 25% 25%
¢ Finance Lease 4% 4%
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

(m) Maintenance and Repairs

(n)

()

(p)

The costs of maintenance are charged as expenses as
incurred, except where they relate to the replacement of
a component of an asset, in which case the costs are
capitalised and depreciated. Maintenance costs include
an amount of $0.431 million ($0.078 million in 2003/2004)
concerning heritage program services provided free of
charge by the Department of Commerce.

Lease Incentives

Lease incentives are recognised initially as liabilities and
then reduced progressively over the term of the leases. The
amount by which the liability is reduced on a pro-rata basis
is credited against the total lease payment. Lease incentives
include, but are not limited to, up-front cash payments to
lessees, rent free periods or contributions to certain lessee
costs such as the costs of relocating to the premises.

Leased Assets

A distinction is made between finance leases which
effectively transfer from the lessor to the lessee substantially
all the risks and benefits incidental to ownership of the
leased assets, and operating leases under which the lessor
effectively retains all such risks and benefits.

When a non-current asset is acquired by means of a finance
lease, the asset is recognised at its fair value at the inception
of the lease. The corresponding liability is established at the
same amount. Lease payments are allocated between the
principal component and the interest expense.

Operating lease payments are charged to the Statement
of Financial Performance in the periods in which they
are incurred.

Receivables

Receivables are recognised and carried at cost, based
on the original invoice amount less a provision for any
uncollectible debts. An estimate for doubtful debts is
made when collection of the full amount is no longer
probable. Bad debts are written off in the period they
are identified.

Debtors from Court jurisdictions are based on records
maintained partly manually and partly on computerised
systems. It is considered prudent to make a provision

for doubtful debts due to the nature of the debts

and the circumstances of the debtors. Therefore the
amount appearing as the provision for doubtful debts

is considered to be reasonable. For the year ended

30 June 2005, the provision for doubtful debts relating

to all Local Courts’ debtors is based on actual recovery
rates achieved by the State Debt Recovery Office in the
collection of debts enforced to it for collection. Previously,
provisions for doubtful debts were made for those matters
managed through the manual and computerised systems
that were more than 3 months old at balance date.

(a)

U]

()

()

(u)

With regard to Victims Compensation Fund (VCF) debtors,
the Department only recognises those VCF debtors that
meet the asset recognition criteria of AAS 29. During

the year ended 30 June 2004, further refinements were
made to the asset recognition process whereby debts
were recognised on the basis of the nature and type of
restitutions, comprising arrangements and orders. During
the year ended 30 June 2005, a further refinement to the
recognition criteria resulted in the non-recognition of all
debts not yet due as at that date.

Financial Instruments

Financial instruments give rise to positions that are a
financial asset of the Department and a financial liability (or
equity instrument) of the other party. For the Department
these include cash, receivables, accounts payable,
dividends payable and borrowings.

In accordance with AAS 33 “Presentation and Disclosure
of Financial Instruments”, information is disclosed in Note
23 in respect of the credit risk and interest rate risk of
financial instruments. All such amounts are carried in the
accounts at net fair value.

Classes of instruments recorded at cost comprise:
e cash

e receivables

¢ interest bearing investments

e payables

« dividends payable

¢ interest bearing liabilities

All financial instruments including revenue, expenses or
other cash flows arising from instruments are recognised
on an accrual basis.

Trust Funds

The Department receives monies in a trustee capacity

for various trusts as set out in Note 24. As the Department
performs only a custodial role in respect of these

monies, and because the monies cannot be used for

the achievement of the Department’s own objectives,
these funds are not recognised in the financial statements.

Payables

These amounts represent liabilities for goods and services
provided to the agency and other amounts, including
interest. Interest is accrued over the period it becomes due.

Interest Bearing Liabilities

All loans are valued at current capital value. The finance
lease liability is determined in accordance with AAS 17
“Leases”.

Budgeted Amounts

The budgeted amounts are drawn from the budgets
as formulated at the beginning of the financial year and
without any adjustments for the effects of additional
appropriations, s 21A, s 24 and/or s 26 of the Public
Finance and Audit Act, 1983.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

v)

The budgeted amounts in the Statement of Financial
Performance and the Statement of Cash Flows are
generally based on the amounts disclosed in the NSW
Budget Papers (as adjusted above). However, in the
Statement of Financial Position, the amounts vary from
the Budget Papers, as the opening balances of the
budgeted amounts are based on carried forward actual
amounts i.e. per the audited financial statements (rather
than carried forward estimates).

AASB 1047 Disclosing the Impacts of Adopting the
Australian Equivalents to International Financial
Reporting Standards

The Department will apply the Australian Equivalents to
International Financial Reporting Standards (AEIFRS) from
2005/06.

The following strategy is being implemented to manage
the transition to AEIFRS.

1) A Working Party was established in April 2004 to
oversight the transition, comprising all senior finance
officers and chaired by the Director, Financial Services.

2) The Working Party held meetings in 2004 and 2005 to
review the Pending Standards and Treasury Analysis
papers to identify any potential impacts; and

3) An Implementation Strategy was prepared to address
any initial reporting requirements and compliance
issues from NSW Treasury.

Draft opening balance sheets as at 1 July 2004 were
submitted to NSW Treasury as part of the implementation
process during December 2004 and March 2005. Further,
as a result of the Audit Office review of the opening
balance sheets and further revisions advised by Pillar
Adminstration regarding the positions of the defined
benefit schemes in June 2005, amended opening balance
sheets as at 1 July 2004 were submitted to NSW Treasury
by 30 June 2005.

Final balance sheets as at 30 June 2005 will be submitted
during August 2005 in accordance with NSW Treasury
requirements and timeframes.

The Department has determined the key areas where
changes in accounting policies are likely to impact upon the
consolidated financial reports. Some of these impacts arise
because AEIFRS requirements are different from existing
AASB requirements (AGAAP). Other impacts are likely to
arise from options in AEIFRS. To ensure consistency at

the whole of government level, NSW Treasury has advised
agencies of options it is likely to mandate for the NSW
Public Sector. The impacts disclosed below reflect NSW
Treasury’s indicative mandates.

Shown below are management’s best estimates as at the
date of preparing the 30 June 2005 consolidated financial
reports of the estimated financial impacts of AEIFRS on the
Department’s equity and surplus/deficit. The Department
does not anticipate any material impacts upon its cash
flows. The actual effects of the transition may differ from the
estimated figures below because of pending changes to the
AEIFRS, including the UIG Interpretations and/or emerging
accepted practice in their interpretation and application. The
Department’s accounting policies may also be affected by a

proposed standard to harmonise accounting standards with
Government Finance Statistics (GFS). However, the impact
is uncertain because it depends upon when this standard is
finalised and whether it can be adopted in 2005/06.

a) Recognition of Key Aggregates

Reconciliation of Equity under AGAAP to Equity
under AEIFRS:

30/06/05 01/07/04
Parent Notes $000 $000
Total Equity under
AGAAP 729,187 594,946
Adjustments to
Accumulated Funds
Derecognition of
Intangible Assets 1 0 (94)
Defined benefit
superannuation
adjustment for change
in discount rate 2 (3,199) (984)
Total Equity under AEIFRS 725,988 593,868
30/06/05 01/07/04
Consolidated Notes $000 $000
Total Equity under
AGAAP 836,050 683,452
Adjustments to
Accumulated Funds
Derecognition of
Intangible Assets 1 (189) (839)
Defined benefit
superannuation
adjustment for change
in discount rate 2 (32,353) (16,852)
Total Equity under AEIFRS 803,508 665,761

Reconciliation of Surplus/(Deficit) under AGAAP to
Surplus/(Deficit) under AEIFRS

Parent Consolidated

30/06/05 01/07/04
Notes $000 $000
Surplus under AGAAP 42,327 63,326
Defined benefit
superannuation 2 (2,215) (15,501)
Surplus/(deficit)
under AEIFRS 40,112 47,825

Notes to tables above

1) AASB 138 Intangibles requires all research costs to be
expensed and restricts the capitalisation of development
costs. Current AGAAP permits research and development
costs to be capitalised when certain criteria are met. As

a result, some recognised intangible assets as at 1 July
2004 were written off during 2004/05 under AGAAP. The
adoption of AASB 138 will also result in the reclassification
of computer software from Property, Plant and Equipment
to Intangible Assets.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

2) AASB 119 Employee Benefits requires the defined
benefit obligation to be discounted using the government
bond rate as at each reporting date rather than the long-
term expected rate of return on plan assets. Where the
superannuation obligation is not assumed by the Crown,
this will increase the defined benefit superannuation
liability (or decrease the asset for those agencies in an
overfunded position) and change the quantum of the
superannuation expense.

b) Financial Instruments

In accordance with NSW Treasury’s indicative mandates,
the Department will apply the exemption provided in
AASB 1 First Time Adoption of Australian Equivalents to
International Financial Reporting Standards not to apply
the requirements of AASB 132 Financial Instruments:
Presentation and Disclosures and AASB 139 Financial
Instruments: Recognition and Measurement for the
financial year ended 30 June 2005. These Standards will
apply from 1 July 2005. None of the information provided
above includes any impacts from financial instruments.
However, when these Standards are applied, they are
likely to impact on retained earnings (on first adoption)
and the amount and volatility of surplus/deficit. Further,
the impact of these Standards will in part depend on
whether the fair value option can or will be mandated
consistent with Government Finance Statistics.

c) Grant Recognition for Not-for-Profit Entities

The Department will apply the requirements in AASB
1004 Contributions regarding contributions of assets
(including grants) and forgiveness of liabilities. There are
no differences in the recognition requirements between
the new AASB 1004 and the current AASB 1004.
However, the new AASB 1004 may be amended by
proposals in Exposure Draft (ED) 125 Financial Reporting
by Local Governments. If the ED 125 approach is applied,
revenue and/or expense recognition will not occur until
either the Department supplies the related goods and
services (where grants are in-substance agreements for
the provision of goods and services) or until conditions are
satisfied. ED 125 may therefore delay revenue recognition
compared with AASB 1004, where grants are recognised
when controlled. However, at this stage, the timing and
dollar impact of these amendments is uncertain.

Finance

Attorney
General’s
Department

60 Attorney General’s Department Annual Report 2004-2005




NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

2 EXPENSES
Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000
(a) Employee related expenses
239,064 237,327 Salaries and wages (including recreation leave) 299,573 292,685
38,314 34,695 Superannuation 38,018 37,237
15,570 14,176 Long service leave 17,754 16,700
2,896 2,898 Workers compensation insurance 3,234 3,262
20,5634 19,327 Payroll tax and fringe benefits tax 24,401 23,023
1,976 2,635 Other — redundancy payments 2,221 2,535
318,354 310,957 385,201 375,442
(b) Other operating expenses
452 420 Advertising and publicity 1,986 1,619
Auditor’s remuneration —
287 310 audit or review of financial report 586 668
581 532 Audit — internal 749 612
5,006 8,553 Bad and doubtful debts 5125 8,624
3,587 2,966 Electricity 3,990 3,408
22,568 21,731 Fees 29,843 28,093
465 929 Consultancies 489 1,216
6,267 5,538 General expenses 8,540 8,281
1,543 1,465 Insurance 1,725 1,631
4,163 4,113 Motor vehicles 4,259 4,370
8,524 8,349 Postage and telephones 11,394 11,008
921 1,012 Printing 1,606 1,756
3,317 3,815 Publications 3,697 4,097
5,590 5,720 Rates 5,804 5,970
Operating lease rental expense —
10,490 10,637 minimum lease payments 17,600 16,183
3,544 3,385 Stores 4,434 4,309
291 1,056 Transcription services 291 1,056
258 221 Translations 305 272
5,683 6,718 Travel 5,985 6,977
83,537 87,470 108,408 110,150
(c) Depreciation and amortisation expense
Depreciation
14,097 12,608 Buildings 14,500 13,135
753 746 Air conditioning 778 772
3,181 3,266 Computer equipment 3,918 3,979
3,498 3,309 Furniture and fittings 4,228 3,671
5,045 3,589 Plant and equipment 5,194 5,105
1,904 972 Leasehold improvements 2,790 1,711
2,460 2,355 Software 5,011 4,961
30,938 26,845 36,419 33,334
Amortisation
1,970 1,970 Finance lease 1,970 1,970
0 0 Investments 81 382
32,908 28,815 38,470 35,686
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

2 EXPENSES (continued)

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000

(d) Grants and subsidies

2,349 1,352 Safer Communities Development Program 2,349 1,352
77 88 Commercial Disputes Centre 77 88
56 54 Criminology Research Council 56 54
63 61 Australian Institute of Judicial Administration 63 61
217 326 Graffiti Solutions 217 326
51 44 State Community Education Grant 51 44
12 11 Coroner’s Information System 12 11
682 255 Aboriginal Night Patrols 682 255
11,693 11,547 Grants and subsidies to other organisations 1,475 817
15,200 13,738 4,982 3,008

Other expenditure commitments (refer Note 19 (b)) include grants and subsidies committed by contract and not provided for at
balance date of $0.504 million ($4.949 million in 2003/04).

(e) Borrowing costs

3,724 3,695 Finance lease interest charge 3,724 3,695
35 40 Other 226 264
3,759 3,735 3,950 3,959
(f) Other expenses
59,879 62,369 Compensation to victims of crime (refer Note 27) 59,879 62,369
0 11,254 Victims Compensation Fund debtor adjustment 0 11,254
6 32 Witness expenses 6 32
26 28 Public Trustee (Dormant Funds) 26 25
51 68 Ex-gratia payments 51 68
22,297 19,150 Crown Solicitor’s fees 0 0
9,288 3,610 Contribution to Law Courts 9,288 3,610
528 0 LRO - external legal representation 528 0
666 1,510 Arbitration fees 666 1,510
1,028 556 Legal costs 17,245 18,923
1,364 965 Costs in criminal cases 1,364 965
2,954 2,465 Inquest & post mortem fees 2,954 2,479
7,603 6,603 Jurors fees & costs 7,603 6,603
1,969 1,170 Costs awarded against the Crown 1,969 1,170
1,111 14 Legal assistance claims 1,111 14
548 1,197 Gretley Mine Inquiry 548 1,197
0 3 HIH Royal Commission 0 3
6,236 12,003 Waterfall Train Disaster Inquiry 5,702 10,921
115,554 122,994 108,940 121,143
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

3. REVENUES
Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000
(a) Sale of goods and services
Sale of goods
4,423 4,954 Sale of transcripts 4,423 4,954
85 95 Sale of publications 85 95
4,508 5,049 4,508 5,049
Rendering of services
0 0 Crown Solicitor’s Office fees 23,531 27,210
Registry of Births,
488 466 Deaths and Marriages — Certificates 22,009 18,611
Office of the Protective Commissioner
0 0 and Public Guardian 21,114 16,658
0 0 Public Trustee NSW 24,329 24,931
1,275 1,263 Management fees 4,943 4,823
2,061 626 Rents received 2,061 759
38,297 33,674 Supreme Court fees 38,297 33,674
2,076 2,206 Land & Environment Court fees 2,076 2,206
10,047 10,851 District Court fees 10,047 10,851
31,408 27,633 Local Court fees 31,408 27,633
442 5083 Industrial Court fees 442 5083
2 5 Compensation Court fees 2 5
941 918 Dust Diseases Tribunal fees 941 918
347 839 Arbitration fees 347 839
1,496 1,701 Family Law Courts fees 1,496 1,701
4,802 4,441 Sheriff's fees 4,802 4,441
1,634 890 Other fees 1,757 890
95,316 86,017 189,602 176,652
99,824 91,065 194,110 181,703

Rendering of services mainly comprises court fees, fees for the Crown Solicitor’s Office, fees from certificate production by the
Registry of Births, Deaths and Marriages, fees relating to the Office of the Protective Commissioner and Public Guardian and fees
from Public Trustee NSW — Office Administration Account.

(b) Investment income

492 363 Interest 5,200 3,917
(c) Retained fees

5,498 7,506 Restitution orders raised (refer Note 1(p)) 5,498 7,506

816 218 Confiscation of proceeds of crime 816 218

2,612 2,670 Victims compensation levies 2,612 2,670

8,926 10,394 8,926 10,394
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

3. REVENUES (continued)
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Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000
(d) Grants and contributions
3,509 4,037 Grants from budget sector agencies 3,509 4,037
473 175 Grants from other agencies 473 175
2,106 2,769 Grants from Commonwealth 2,106 2,769
4,032 3,642 Contribution from Dust Diseases Board 4,032 3,642
5,767 20,297 Contribution from WorkCover Authority 5,767 20,297
15,887 30,920 15,887 30,920
(e) Other revenue
1,581 1,848 Services provided 1,581 1,829
86 133 Commission 87 134
0 0 Common Fund transfer 0 3,386
184 323 Photocopy revenue 184 323
239 182 Recoupable charges 239 641
2,953 3,183 SES & judicial motor vehicle contracts 2,964 3,195
22 32 Public telephones 22 32
4,681 4,328 Contribution from Law Society 4,681 4,328
1,961 1,499 Other 2,469 1,922
11,707 11,528 12,227 15,791
4. GAIN/(LOSS) ON DISPOSAL OF NON-CURRENT ASSETS
Gain/Loss on disposal of land and buildings,
plant and equipment
118 85 Proceeds from disposal 161 3,326
749 186 Less: written down value of assets disposed 2,182 2,534
(631) (101) Net gain/(loss) on disposal of non-current assets (2,021) 792
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

5. APPROPRIATIONS

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000

Recurrent Appropriations
Total recurrent drawdowns from Treasury

375,265 362,271 (per Summary of Compliance) 375,265 362,271
Less: Liability to Consolidated Fund
(1,893) (1,155) (per Summary of Compliance) (1,893) (1,155)
373,372 361,116 Total 373,372 361,116
Comprising:
Recurrent appropriations (per Statement of
365,140 353,138 Financial Performance) 371,143 358,982
8,232 7,978 Transfer payments (refer Note 8) 2,229 2,134
373,372 361,116 Total 373,372 361,116

Capital Appropriations
Total capital drawdowns from Treasury

69,285 44,346 (per Summary of Compliance) 69,285 44,346
Less: Liability to Consolidated Fund
(1,000) (862) (per Summary of Compliance) (1,000) (862)
68,285 43,984 Total 68,285 43,984
Comprising:
Capital appropriations (per Statement of
68,285 43,984 Financial Performance) 68,285 43,984
0 0 Transfer payments (refer Note 8) 0 0
68,285 43,984 Total 68,285 43,984

6. INDIVIDUALLY SIGNIFICANT ITEM

(Increase)/reduction in prepaid
superannuation balances

0 0 Registry of Births, Deaths and Marriages (903) 97
0 0 Crown Solicitor’s Office (2,168) (1,110)
Office of the Protective Commissioner and
0 0 Public Guardian (1,351) (1,466)
Public Trustee NSW —
Office Administration Account (1,626) (744)
(6,048) (3,223)

7. ACCEPTANCE BY THE CROWN ENTITY OF EMPLOYEE BENEFITS AND OTHER LIABILITIES

The following liabilities and/or expenses
have been assumed by the Crown Entity

37,367 32,732 Superannuation 37,367 32,732
15,022 13,328 Long service leave 15,022 13,328

2,137 1,957 Payroll tax 2,137 1,957
54,526 48,017 54,526 48,017
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

8 TRANSFER PAYMENTS

Recurrent

An amount of $8.232 million ($7.978 million in 2003/2004) was received by the Attorney General’s Department from NSW
Treasury on behalf of the Office of the Protective Commissioner and Public Guardian and other NSW Government agencies.
Amounts of $6.003 million ($5.844 million in 2003/2004) were forwarded to the Office of the Public Guardian and $2.229 million
($2.134 million in 2003/2004) to other NSW Government agencies (refer Note 5).

9 PROGRAM/ACTIVITIES OF THE AGENCY

Program 1 Justice Policy and Planning
Objective(s):  To contribute to the development of a legal system and laws in New South Wales that further the principles of
justice and contribute to the achievement of the goals of the Government.

Program 2 Regulatory Services
Objective(s):  To assist the community in New South Wales to receive professional services that are affordable, accountable and
of a high standard.

Program 3 Legal and Support Services
Objective(s):  To ensure members of the public have full access to the legal system and are adequately represented in legal
matters affecting them and enhance the cost-effectiveness of the legal services used by the Government.

Program 4 Justice Support Services
Objective(s):  To promote the earliest, most effective and efficient resolution of proceedings.

Program 5 Human Rights Services
Objective(s):  To reduce social disharmony through programs which protect human rights.

Program 6 Supreme Court
Objective(s):  To promote the earliest, most effective and efficient resolution of criminal matters and civil disputes.

Program 7 District Court
Objective(s):  To promote the earliest, most effective and efficient resolution of criminal matters and civil disputes through
statewide intermediate court services.

Program 8 Local Courts
Objective(s):  To promote the earliest, most effective and efficient resolution of criminal matters and civil disputes through
statewide lower or magistrate court services.

Program 9 Land and Environment Court
Objective(s):  To promote the earliest, most effective and efficient resolution of land and environment matters.

Program 10  Industrial Relations Commission
Objective(s):  To promote the earliest, most effective and efficient resolution of industrial matters.

Program 11 Compensation Court (abolished on 1 January 2004)
Objective(s):  To promote the earliest, most effective and efficient resolution of compensation matters.

The following two Departmental activities represent the controlled entities of the Department:

Program 12  Commercial Services
Include(s): Registry of Births, Deaths and Marriages and the Crown Solicitor’s Office.

Program 13  Guardianship, Trustee and Management Services
Include(s): The Office of the Protective Commissioner and Public Guardian and the Public Trustee Office.

10. CURRENT ASSETS - CASH

Actual Actual Actual Actual

2005 2004 2005 2004

$000 $000 $000 $000

8,140 5,592 Cash at bank and on hand 24,228 21,815

0 0 TCorp Hour Glass Facility Trusts 15,403 22,181

8,140 5,592 39,631 43,996
Finance
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

10. CURRENT ASSETS - CASH (continued)

Cash at Bank and On Hand

Cash comprises cash on hand and bank balances within the Treasury Banking System. Interest earnings on the bank balances
are calculated under the Treasury Cash Management System.

Hour-Glass Investment Facility Trusts

The controlled entities have investments in TCorp’s Hour-Glass Investment Facility Trusts. These investments are represented by
a number of units in managed investments within the facilities. Each facility has different investment horizons and comprises a
mix of asset classes appropriate to that investment horizon. TCorp appoints and monitors fund managers and establishes and
monitors the application of appropriate investment guidelines.

These investments are generally able to be redeemed with up to five business days notice (dependent upon the facility).

The value of the investments held can decrease as well as increase depending upon market conditions. The value that best
represents the maximum credit risk exposure is the net fair value. The value of the above investments represents the relevant
entity’s share of the value of the underlying assets of the facility and is stated at net fair value.

For the purposes of the Statements of Cash Flows cash includes cash at bank and on hand and TCorp Hour Glass

Facility Trusts.

Cash at the end of the financial year as shown in the Statements of Cash Flows is reconciled to the related items in the
Statements of Financial Position as follows:

Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000

8,140 5,592 Cash (per Statement of Financial Position) 39,631 43,996

Closing Cash and Cash Equivalents
8,140 5,592 (per Statement of Cash Flow) 39,631 43,996

11. CURRENT/NON-CURRENT ASSETS - RECEIVABLES

Current
76,183 69,780 Sale of goods and services () 88,440 79,948
Retained fees
3,018 2,561 Victims Compensation Fund (o) 3,018 2,561
Other debtors
262 205 Interest receivable 344 779
2,122 2,340 Prepayments 2,301 3,159
269 348 Long service leave 900 785
3,603 4,327 Other 4,820 7,474
85,457 79,561 99,823 94,706
(59,932) (56,550) Less: Provision for doubtful debts (60,203) (56,709)
25,525 23,011 39,620 37,997

Non-Current
Retained fees

21,249 20,180 Victims Compensation Fund (o) 21,249 20,180
172 177 Criminal Injuries Compensation (@] 172 177
21,421 20,357 21,421 20,357
(98) (104) Less: Provision for doubtful debts (98) (104)
21,323 20,253 21,323 20,253
Other debtors
1,616 1,348 Prepayment of employee entitlements (d) 14,854 9,835
2,424 3,134 Long service leave 6,231 7,032 [AliEiES
3,646 0 Other 3,646 0 ol
eneral’s
29,009 24,734 46,054 37,120 Department
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

11.

(a)

(b)

CURRENT/NON-CURRENT ASSETS - RECEIVABLES (continued)

Sale of goods and services

Sale of goods and services debtors at the parent level total $76.183 million ($69.780 million in 2003/2004), comprising
debtors from Court jurisdictions of $69.336 million ($65.774 million in 2003/2004), and sundry debtors of $6.847 million
($4.006 million in 2003/2004).

Sale of goods and services debtors at the consolidated level also include amounts owing to the Crown Solicitor’s Office of
$8.919 million ($9.867 million in 2003/2004), comprising debtors of $3.645 million and work in progress of $5.274 million,
the Registry of Births, Deaths and Marriages of $0.306 million ($0.301 million in 2003/2004), the Office of the Protective
Commissioner and Public Guardian of $1.752 million ($0.000 million in 2003/2004) and Public Trustee NSW of $1.280
million ($0.000 million in 2003/2004).

The provision for doubtful debts at the parent level in respect of the debtors above is $59.932 million ($56.550 million

in 2003/2004). There are provisions for doubtful debts for the Crown Solicitor’s Office of $0.256 million ($0.140 million

in 2003/2004) and $0.015 million ($0.019 million in 2003/2004) for the Office of the Protective Commissioner and

Public Guardian.

Retained fees - Victims Compensation Fund Debtors

Victims Compensation Fund debtors totalled $24.267 million at 30 June 2005 ($22.741 million in 2003/2004), with $3.018
million shown as a current receivable ($2.561 million in 2003/2004) and $21.249 million as a non-current receivable ($20.180
million in 2003/2004).

Victims Compensation Fund debtors are recognised for accounting purposes only when they comply with the asset
recognition criteria of Section 7.1 of Australian Accounting Standard 29, namely:

Parent Consolidated
2005 2004 2005 2004
$000 $000 $000 $000
Amounts receivable from restitution orders made
234,057 211,838 or confirmed by the Victims Compensation Tribunal 234,057 211,838
Less
Amounts receivable that do not meet the asset
209,790 189,097 recognition criteria under AAS 29 209,790 189,097
24,267 22,741 Victims Compensation Fund Debtors 24,267 22,741
This is represented by:
3,018 2,561 Current 3,018 2,561
21,249 20,180 Non-Current 21,249 20,180
24,267 22,741 24,267 22,741

(©

(d)

Up to 20083, debts were recognised on the basis of payment performance. During the year ended 30 June 2004, further
refinements were made to the asset recognition process whereby debts were now recognised on the basis of the nature
and type of restitution orders. A further refinement took place during the year ended 30 June 2005, whereby all debts that
were not yet due as at 30 June 2005 were not recognised.

Restitution action is generally commenced 5 months after the determination of an award of compensation, as this

allows sufficient time for the expiry of the period provided for an appeal against an award determination and associated
administrative requirements. Currently restitution action is being commenced on this timeframe.

Retained fees — Criminal Injuries Compensation

The amount of the Criminal Injuries Compensation debtors under the former Criminal Injuries Compensation Act 1967 as at
30 June 2005 was $0.172 million ($0.177 million in 2003/2004). An amount of $0.098 million ($0.104 million in 2003/2004)
is included in the provision for doubtful debts.

Other Debtors — Prepayment of employee entitlements

As mentioned in note 1(e)(ii), the superannuation liabilities of the Dust Diseases Tribunal, the Legal Services Tribunal, the
Legal Professional Advisory Council, the Office of the Legal Services Commissioner, the Crown Solicitor’s Office, the Office
of the Protective Commissioner and Public Guardian, the Registry of Births, Deaths and Marriages and the Public Trustee
NSW - Office Administration Account are not funded from the Consolidated Fund.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

11. CURRENT/NON-CURRENT ASSETS - RECEIVABLES (continued)

The status of the superannuation reserves is given below:

SASS(i) SANCS(ii) SSS(iii) 2005 Total 2004 Total
$000 $000 $000 $000 $000
Parent
Reserve Account Balance 2,520 840 5,029 8,389 7,483
Less Accrued Liability 1,360 481 5,615 7,456 6,813
Superannuation Assets/(Liabilities) 1,160 359 (586) 933 670
The Parent total is a net amount comprising:
Prepayment of Employee Entitlements 1,616 1,348
Provision for Superannuation (refer Note 16) 683 678
933 670
Consolidated
Reserve Account Balance 15,859 7,920 80,767 104,546 94,094
Less Accrued Liability 11,929 6,263 80,030 98,222 94,079
Superannuation Assets/(Liabilities) 3,930 1,657 737 6,324 15
The Consolidated total is a net amount comprising:
Prepayment of Employee Entitlements 14,854 9,835
Provision for Superannuation (refer Note 16) 8,530 9,820
6,324 15

(i) SASS - State Authorities Superannuation Scheme
(i) SANCS - State Authorities Non-Contributory Scheme
(i) SSS - State Superannuation Scheme

The liability for the various schemes is based on an assessment by the SAS Trustee Corporation actuary for the defined benefit
schemes administered by Pillar Administration for the financial year ended 30 June 2005.

Any unfunded superannuation liability is recognised as a liability in the statement of financial position.
Amounts representing prepaid superannuation contributions are recognised as an asset.

The financial assumptions used are as follows:

Discount rate 7.0%
Rate of salary increases 4.0%
Rate of CPI increases 2.5%
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

12. NON-CURRENT ASSETS - PROPERTY, PLANT AND EQUIPMENT

Parent Parent Consolidated Consolidated
2005 2004 2005 2004
$000 $000 $000 $000
Land and Buildings
(@ Land and Buildings
At Fair Value 705,245 579,814 732,640 599,712
Less Accumulated Depreciation 84,386 58,381 85,994 59,765
620,859 521,433 646,646 539,947
(b) Finance Lease
At Fair Value 105,417 90,278 105,417 90,278
Less Accumulated Amortisation 36,417 29,218 36,417 29,218
69,000 61,060 69,000 61,060
Total Land & Buildings
At Fair Value 810,662 670,092 838,057 689,990
Less Accumulated Depreciation 84,386 58,381 85,994 59,765
Less Accumulated Amortisation 36,417 29,218 36,417 29,218
689,859 582,493 715,646 601,007
Plant & Equipment
At Fair Value 173,549 142,491 226,067 193,556
Less Accumulated Depreciation 93,602 81,371 124,185 109,508
79,947 61,120 101,882 84,048
Total Property, Plant and Equipment at Net Book Value 769,806 643,613 817,528 685,055

Reconciliations

Reconciliations of the carrying amounts of each class of property, plant and equipment at the beginning and end of the current
and previous financial year are set out below.

Land and buildings comprise land, buildings, air conditioning, a finance lease and work in progress (Buildings at Cost — $27.445
million). Plant and equipment comprise work in progress (Software — Major Projects — $24.042 million), computer equipment,
furniture and fittings, plant, equipment, leasehold improvements, software, voice communications and data communications.

(a) Revaluation of Land and Buildings
Each class of physical non-current assets is revalued at least every 5 years. Land and buildings were revalued as at 30 June
2005 by Mr . McFarlane, A.A.P.l., Valuation Manager, Property Valuation Service — Department of Commerce, for the
Attorney General’s Department, the Public Trustee NSW — Office Administration Account and the Registry of Births, Deaths
and Marriages.
Buildings and improvements have been valued at the estimated written down replacement cost of the most appropriate
modern equivalent replacement facility having similar service potential or future economic benefit to the existing asset. Land
has been valued on an existing use basis.
In accordance with AASB 1041, “Revaluation of Non-Current Assets”, when revaluing its land and buildings, the Department
has applied the proportional gross restatement method to separately restate the gross amount and the related accumulated
depreciation.

(b) Assets under Finance Lease

The finance lease asset relates to an arrangement entered into by the Department to lease the John Maddison Tower
constructed by a private sector company to house the District Court and Dust Diseases Tribunal. The lease commenced
on 1 July 1995, with a non cancellable term of 25 years and provision for an option of a further 15 years. The building is
constructed on land owned by the Department. Such land is already subject to a head lease from the Department to the
private sector company. The head lease rental is $0.6 million which the Department recovers in rental offsets.

The finance lease was revalued as at 30 June 2005 by Mr |. McFarlane, A.A.P.l., Valuation Manager, Property Valuation

Finance Service — Department of Commerce. The leasehold asset will be amortised over the remainder of the lease.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

12. NON-CURRENT ASSETS - PROPERTY, PLANT AND EQUIPMENT (continued)

Plant & Plant &  Finance  Finance
Land Land Buildings Buildings Equipment Equipment Lease Lease Total Total

Parent Consol. Parent Consol. Parent Consol. Parent Consol. Parent Consol.
2005 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000
At Fair Value
Balance
1 July 2004 145,728 156,400 434,094 443,320 142,480 193,548 90,278 90,278 812,580 883,546
Adjustments 0 0 (1,614) (1,614) 1,615 1,626 0 0 1 12
Additions (20) (20) 34,317 34,351 33,638 39,119 0 0 67,935 73,540
Disposals (344) (344) (99) (99) (4,185) (8,226) 0 0 (4,628) (8,669)
2005 Revaluation 36,218 36,543 56,964 64,381 0 0 15,139 15,139 108,321 116,063
Balance
30 June 2005 181,682 192,579 523,662 540,339 173,548 226,067 105,417 105,417 984,209 1,064,402
Accumulated Depreciation
Balance 1 July 2004 0 0 58,377 59,762 81,372 109,511 29,218 29,218 168,967 198,491
Adjustments 0 0 4 S 4) ©) () 0 0 0
Additions 0 0 14,850 15,277 16,088 21,142 1,970 1,970 32,908 38,389
Disposals 0 0 22) (304) (3,857) (6,464) 0 0 (3,879) (6,487)
2005 Revaluation 0 0 11,178 11,252 0 0 5,229 5,229 16,407 16,481
Balance
30 June 2005 0 0 84,387 86,271 93,599 124,186 36,417 36,417 214,403 246,874
Written down
value as at
30 June 2005 181,682 192,579 439,275 454,068 79,949 101,881 69,000 69,000 769,806 817,528
2004
At Fair Value
Balance
1 July 2003 136,726 138,476 389,167 393,766 122,492 155,064 90,278 90,278 738,663 777,584
Opening Balance —
Public Trustee NSW 0 6,367 0 6,702 0 15,423 0 0 0 28,492
Adjustments 0 0 5,978 5,978 (65,978) (5,978) 0 0 0 0
Additions 2,250 2,250 9,367 9,439 30,888 36,498 0 0 42,505 48,187
Disposals (50) 470) (56) (2,586) (4,922) (7,459) 0 0 (5,028) (10,515)
2004 Fair
Value Review 6,802 9,777 29,638 30,021 0 0 0 0 36,440 39,798
Balance
30 June 2004 145,728 156,400 434,094 443,320 142,480 193,548 90,278 90,278 812,580 883,546
Accumulated Depreciation
Balance
1 July 2003 0 0 41,061 41,273 72,699 89,771 27,248 27,248 141,008 158,292
Opening Balance —
Public Trustee NSW 0 0 0 1,548 0 7,345 0 0 0 8,893
Additions 0 0 13,354 13,907 13,491 19,427 1,970 1,970 28,815 35,304
Disposals 0 0 (21) (949) 4,818) (7,032) 0 0 (4,839) (7,981)
2004 Fair Value Review 0 0 3,983 3,983 0 0 0 0 3,983 3,983
Balance 30 June 2004 0 0 58,377 59,762 81,372 109,511 29,218 29,218 168,967 198,491
Written down
value as at
30 June 2004 145,728 156,400 375,717 383,558 61,108 84,037 61,060 61,060 643,613 685,055
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

13. CURRENT /NON-CURRENT ASSETS OTHER FINANCIAL ASSETS

Parent Consolidated

Actual Actual Actual Actual

2005 2004 2005 2004

$000 $000 $000 $000

Current

0 0 Call loans 0 3,520

0 Fixed interest bonds 0 2,010

0 0 5,530
Non-Current

0 0 Fixed interest bonds 0 15,760

0 0 Private loans 0 4,120

0 0 Offshore issues 0 2,019

0 0 Hour Glass Facility Trust 40,735 0

0 0 40,735 21,899

“Other Financial Assets” are interest bearing
investments held by the Public Trustee NSW —
Office Administration Account

14. CURRENT LIABILITIES - PAYABLES

0 30 Accrued salaries, wages and on-costs 626 35
7,592 5,698 Creditors 9,180 6,873
18,273 22,558 Other 18,983 23,267
25,865 28,286 28,789 30,176

Other Payables include claims for payments to victims
of crime of $8.809 million ($12.749 million in 2003/2004)
(refer Note 27)
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

15. CURRENT/NON-CURRENT LIABILITIES UNSECURED INTEREST BEARING LIABILITIES

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000
Unsecured
Current
73 69 Treasury advances repayable 1,274 1,269
1,668 1,274 Finance Lease (refer Note 19(d)) 1,668 1,274
1,741 1,343 2,942 2,543
Non-Current
421 495 Treasury advances repayable 1,619 2,895
40,116 38,129 Finance lease (refer Note 19(d)) 40,116 38,129
40,537 38,624 41,735 41,024
41,784 39,403 Finance lease (refer Note 19(d)) 41,784 39,403
The Department entered into a finance lease
as referred to in Note 12(b). At balance date
the value of the lease liability is:
49,476 49,476 Gross value of lease 49,476 49,476
(7,692) (10,073) Less principal repayment (7,692) (10,073)
41,784 39,403 Lease liability 41,784 39,403
494 564 Treasury Advances 2,893 4,164
Repayment schedule:
73 69 Not later than one year 1,274 1,269
342 322 Between one and five years 1,540 2,722
79 172 Later than five years 79 172
494 564 2,893 4,164
Treasury Advances

The Department and BDM received advances from NSW Treasury of $0.745 million and $4.500 million respectively during
2000/2001. Interest is calculated based on the Colonial State Bank Business Rate during the year. Weighted average interest
rates for the year were 6.28 % and 5.88% (6.28% and 5.88% in 2003/2004).
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

16. CURRENT/NON-CURRENT LIABILITIES - PROVISIONS

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000
Current

Employee benefits and related on-costs
20,568 20,031 Recreation leave 26,363 24,366
0 0 Provision for superannuation 0 14
1,076 1,135 Long service leave 2,200 2,173
21,644 21,166 28,563 26,553

Other Provisions

Dividends

Amount owed to NSW Treasury by the Crown
Solicitor’s Office, the Registry of Births, Deaths
and Marriages and the Public Trustee NSW —

0 0 Office Administration Account 9,899 10,534
0 0 9,899 10,534
21,644 21,166 Total Provisions 38,462 37,087

Movement in other provisions

Movements in provisions during the financial year,
other than employee benefits are set out below:

0 0 Carrying amount at beginning of financial year 10,534 296
0 0 Additional provisions recognised, including increases
to existing provisions 10,899 10,5634
Reductions in provisions from payments or
0 other sacrifices (11,534) (296)
Carrying amount at end of financial year 9,899 10,534

In the 2004/2005 financial year, the following dividends and tax equivalent payments were made: $3.383 million ($0.296 million in
2003/2004) by the Crown Solicitor’s Office; $2.238 million by the Registry of Births, Deaths and Marriages ($nil in 2003/04) and
$5.915 million by the Public Trustee NSW — Office Administration Account ($nil in 2003/04).

Non-Current
Employee benefits and related on-costs

9,930 10,391 Long service leave 23,880 25,934
683 677 Provision for superannuation 8,530 9,820
10,613 11,068 32,410 35,754
Aggregate employee benefits and related on-costs
21,644 21,166 Provisions — current 28,563 26,553
10,613 11,068 Provisions — non current 32,410 35,754
0 30 Accrued salaries, wages and on-cost (refer Note 14) 626 85
32,257 32,264 61,599 62,342

17. CURRENT/NON-CURRENT LIABILITIES - OTHER

Current
2,893 1,517 Liability to Consolidated Fund 2,893 1,517
Finance Non-Current
Attorney 0 0 Lease incentive liability 287 44
General’s
Department
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

18. CHANGES IN EQUITY

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000
Accumulated Funds
369,522 360,061 Balance at the beginning of the financial year 454,670 399,128
Balance at the beginning of the financial year —
0 0 Public Trustee NSW — Office Administration Account 0 35,562
Changes in accumulated funds — transactions with
owners as owners
0 0 Dividend to the Consolidated Fund (8,014) (7,919)
0 0 Tax Equivalent Provision on Surplus (2,885) (2,901)
Distribution to the Common Fund of the
Protective Commissioner (1,173) 0
Total (12,072) (10,820)
Changes in accumulated funds — other than
transactions with owners as owners
42,327 9,461 Surplus for the year 63,437 30,800
42,327 9,461 63,437 30,800
411,849 369,522 Balance at the end of the financial year 506,035 454,670
Asset Revaluation Reserve
225,424 192,962 Balance at the beginning of the financial year 228,782 192,962
Increment on revaluation of:
91,914 32,462 Land and buildings 99,303 35,820
0 0 Investments 1,930 0
317,338 225,424 Balance at the end of the financial year 330,015 228,782
Total Equity
594,946 558,023 Balance at the beginning of the financial year 683,452 592,090
Balance at the beginning of the financial year —
0 0 Public Trustee NSW — Office Administration Account 0 35,562
Changes in equity — transactions with owners
as owners
0 0 Dividend to the Consolidated Fund (8,014) (7,919)
0 0 Tax Equivalent Payments on Surplus (2,885) (2,901)
Section 55 Transfer to the Common Fund of the
Protective Commissioner (1,173) 0
(12,072) (10,820)
Changes in equity — other than transactions with
owners as owners
42,327 9,461 Surplus for the year 63,437 30,800
91,914 32,462 Increase in asset revaluation reserve 101,670 35,820
134,241 41,923 164,670 66,620
729,187 594,946 Balance at the end of the financial year 836,050 683,452
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

19. COMMITMENTS FOR EXPENDITURE

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000

(@) Capital Commitments

Aggregate capital expenditure contracted for
at balance date and not provided for:

23,986 10,614 Not later than one year 25,359 10,934
0 420 Later than one year and not later than 5 years 0 420
0 0 Later than 5 years 0 0
23,986 11,034 Total (including GST) 25,359 11,354

(b) Other Expenditure Commitments

Aggregate other expenditure contracted for at
balance date and not provided for:

2,792 5,903 Not later than one year 2,943 5,993
0 16 Later than one year and not later than 5 years 34 16
0 0 Later than 5 years 0 0
2,792 5,919 Total (including GST) 2,977 6,009

(c) Operating Lease Commitments

Future non-cancellable operating lease rentals not
provided for and payable:

6,764 8,618 Not later than one year 15,079 16,730
6,139 9,646 Later than one year and not later than 5 years 18,539 28,264
6,584 6,726 Later than 5 years 6,584 6,788
19,487 24,990 Total (including GST) 40,202 51,782

These operating lease commitments relate to leases currently held in relation to the occupancy of premises by the Attorney
General’s Department in the Sydney area and regional offices.

At 30 June 2005, there are a number of leases where occupancy of the premises is on a month to month basis. These leases
are not included in the above amounts as no commitment exists at the end of the financial year.

Cancellable operating leases (motor vehicles) of $2.663 million ($2.302 million in 2003/2004) are not included in the
above amounts.

(d) Finance Lease Commitments

5,738 5,096 Not later than one year 5,738 5,096
22,953 20,385 Later than one year but not later than 5 years 22,953 20,385
57,382 66,253 Later than 5 years 57,382 66,253
86,073 91,734 Minimum lease payments 86,073 91,734
(44,289) (52,331) Less: future finance charges (44,289) (562,331)
41,784 39,403 Lease Liability (including GST) 41,784 39,403

Classified as:

1,668 1,274 Current 1,668 1,274
40,116 38,129 Non-current 40,116 38,129
41,784 39,403 41,784 39,403

The Finance lease refers to the lease taken out on the John Maddison as referred to in Note 12(b). The lease liability is the
present value of the minimum lease payments. The 2005 amounts include GST to comply with ATO requirements.

The total “Capital Commitments”, “Other Expenditure Commitments”, “Operating Lease Commitments”, leases on a month to
month basis and cancellable operating leases (motor vehicles) above include input tax credits of $9.873 million ($6.206 million in
2003/2004) that are expected to be recoverable from the ATO.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

20. CONTINGENT LIABILITIES AND CONTINGENT ASSETS

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000

Contingent Liabilities

58,916 62,361 Victims Compensation Fund 58,916 62,361
365 99 Suitors Fund 365 99
1,200 2,272 Current Litigation 1,200 2,272
0 318 Rental Dispute 0 318
60,481 65,050 60,481 65,050

Victims Compensation Fund

There are 6,599 (7,242 in 2003/2004) pending applications
(claims) on the Victims Compensation Fund as at 30 June
2005 which are expected to be paid at an average payment
of $8,928 ($8,611 in 2004/2005) under the Victims Support
and Rehabilitation Act, 1996.

Suitors Fund

There are 33 (8 in 2003/2004) claims pending on the Suitors’
Fund as at 30 June 2005.

Current Litigation

Of current litigation in which the Crown Solicitor’s Office and
other General Counsel are involved, there are various matters
which could have a financial impact, estimated at $1.200
million ($2.272 million in 2003/2004).

Contingent Assets
There were no contingent assets to report as at 30 June 2005.

21. BUDGET REVIEW

The following budget review has been conducted at the
Consolidated level.

Net Cost of Services

The net cost of services was higher than budget by $11.1 million.

Expenses were over budget by $23.9 million, while Revenue
was over budget by $14.8 million. In relation to expenses:
Employee Related Expenses were over budget by $5.4 million.
This was primarily due to:

e Salary increases as a result of determinations by the
Statutory and Other Offices Remuneration Tribunal ($2.5
million) and redundancy payments ($2.2 million).

e  The impact of unfunded award increases for Crown
Employees ($1.7 million).

e Superannuation guarantee and payroll tax retrospective

payments to arbitrators and costs assessors ($3.6 million).

e Actual employee related expenses of the Victims
Compensation Tribunal ($4.8 million) appear in Employee
Related Expenses, whereas their budgets are included in
Other Services.

Attorney General’s Department Annual Report 2004-2005

This over expenditure was partially offset by savings

resulting from superannuation liability calculations by Pillar
Administration, the State’s superannuation authority, totalling
$5.8 million. Additionally, there were savings in the Registry of
Births, Deaths and Marriages as the budget for Contractors
and Agency Staff were included in Employee Related
Expenses, whereas the expenditure ($3.4 million) is included
in Other Operating Expenses.

Other Operating Expenses were over budget by $10.6 million.
This included over expenditure on Bad and Doubtful Debts
($5.1 million) Fees ($6.4 million) and Rates ($1.1 million). Over
expenditure in Fees arose from the use of agency staff across
most of the entities and was exacerbated by the budget for
agency staff being included in Employee Related Expenses

in the Registry of Births, Deaths and Marriages, as mentioned
above. The over expenditure was partially offset by savings

in Leasing ($0.9 million), Travel ($0.9 million) and Insurance
($0.6 million).

Depreciation and Amortisation were over budget by

$4.3 million due to an escalation factor of 8% being applied
from 1 July 2004 to reflect fair value of assets as assessed
by the Property Valuation Service, Department of Commerce,
and to leasehold improvements.

Other Expenses were over budget by $2.2 million. This was
due to Special Inquiries for the Waterfall and Gretley Inquiries
($6.8 million) and Inquests, Post Mortems and Fees, Jurors
Fees and Costs, and Costs Awarded Against the Crown in
Criminal Matters ($3.3 million).

These were offset by under expenditure of $7.4 million
compared with budget. The Victims Compensation Tribunal
is included in Other Services, whereas actual expenditure

is recorded against Employee Related and Other Operating
Expenses.

Total Retained Revenue exceeded budget by $14.8 million.
This comprises better than expected revenue in Sale of
Goods and Services ($6.8 million), Investment Income

($2 million), Retained Fees ($5.5 million) and Other Revenue
($2.1 million). This was offset by revenue less than budget in
Grants and Contributions ($1.7 million). Some of the better
than budget results included surpluses in Local Courts
($7.3 million), Supreme Court ($1.9 million) and the Registry
of Births, Deaths and Marriages ($2.6 million).
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

21. BUDGET REVIEW (continued)

Assets and Liabilities

Note: The budgeted amounts disclosed in the Statement
of Financial Position vary from those disclosed in the State
Budget Papers [see Note 1 (u)].

Current assets were lower than budget by $10.5 million. This
was due to Cash being less than budget by $6.7 million and
Receivables by $3.8 million.

Non-Current Assets were higher than budget by $104.7
million, due to the following items being higher than budget:
Land and Buildings ($76.6 million), Other Financial Assets
($19.8 million) and Receivables ($11.1 million), offset by Plant
and Equipment being lower than budget ($2.8 million). The
variance in Land and Buildings was due to revaluations as at
30 June 2005. Public Trustee NSW reported lower balances
than budget for Current Cash and Receivables ($17.9 million),
as funds were switched during the year to Non-Current

Other Financial Assets, resulting in that item being higher
than budget ($19.8 million). The variance in Receivables was
mainly due to revised prepaid superannuation balances for the
defined benefit superannuation schemes as advised by Pillar
Administration.

The Asset Revaluation Reserve was $101.2 million higher
than budget as a result of asset revaluations in the Attorney
General’s Department, the Registry of Births, Deaths and
Marriages and Public Trustee NSW by the Property Valuation
Service, Department of Commerce.

Cash Flow from Operating Activities

Under the Financial Reporting Code for Budget Dependent
General Government Sector Agencies, actual cash flows from
operating activities are prepared inclusive of GST, whereas
the budget is prepared in accordance with NSW Treasury
guidelines and are exclusive of GST. As a consequence,
budget variances are overstated by the GST amount.

Net cash inflows from operating activities were $8.9 million
lower than budget. This primarily results from:

1. Total payments — $15.9 million higher than budget, mainly
due to the cost impact of the GST, Special Inquiries for
Waterfall and Gretley, Crown Solicitor’s Office fees and Fees
within Other Operating Expenses.

2. Total receipts — $5.6 million higher than budget, mainly due
to the impact of GST receipts and surpluses in Sales of
Goods and Services, Retained Fees and Interest received
being partially offset by a deficit in Other Revenue.

3 Cash flows from Government — $1.4 million higher than
budget primarily due to:

a) Recurrent appropriation — $16.5 million higher than
anticipated, mainly due to the receipt of additional
funding for Special Inquiries, Crown Solicitor’s Office
fees and salary increases for Statutory Officers and
unfunded award increases for Crown Employees.
Capital appropriation — $15.3 million lower than
anticipated, due to delays in the implementation of the
CourtLink Project and construction of the Metropolitan
Children’s Court and Nowra Court House.

o

Cash Flow from Investing Activities

Cash outflows from investing activities were under budget

by $7.3 million. This was mainly due to the delays in the
CourtLink Project and the construction of the Nowra Court
House and the Metropolitan Children’s Court. Delays were also
experienced in relation to capital expenditure for the Crown
Solicitor’s Office ($1.4 million), the Registry of Births, Deaths
and Marriages ($1.3 million) and the Public Trustee NSW

($2 million).

Cash Flow from Financing Activities

Cash outflows from financing activities were higher than
budget by $5 million due primarily to higher than anticipated
dividend payments and tax equivalent payments to the Office
of State Revenue.

22. RECONCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES TO NET COST OF SERVICES

Parent Consolidated
2005 2004 2005 2004
$000 $000 $000 $000
(445,624) (435,678) Net cost of services (430,517) (420,183)
32,908 28,815 Depreciation 38,470 35,686
44,033 37,988 Acceptance by the Crown Entity of employee benefits 44,033 37,992
25 (2,011) Increase/(decrease) in provisions (1,332) (3,164)
(2,992) 13,361 (Increase)/decrease in receivables (6,911) 9,544
(2,421) (8,020) Increase/(decrease) in creditors (988) (3,985)
631 101 Net (gain)/loss on sale of plant and equipment 2,021 (792)
(168) 372 (Increase)/decrease in capital movements (71) 739
445,294 405,612 Net cash flows from Government 451,297 411,456
71,686 45,540 Net Cash Flows from Operating Activities 96,001 67,293
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

23. FINANCIAL INSTRUMENTS

(@) Interest Rate Risk

Interest rate risk is the risk that the value of the financial instrument will fluctuate due to changes in market interest rates. The
Department’s exposure to interest rate risks and the effective interest rates of financial assets and liabilities, both recognised
and unrecognised at the balance date are as follows:

Fixed interest rate maturing in:

Floating More Non- Total Average
interest 1 year Over 1 to than 5 interest carrying interest
rate or less 5 years years bearing amount rate
Consol. Consol. Consol. Consol. Consol. Consol. Consol.
2005 $000 $000 $000 $000 $000 $000 %
Financial Assets
Cash at bank and on hand 23,506 0 0 0 722 24,228 4.92
T Corp 11am 2,458 0 0 0 0 2,458 525
TCorp Hour Glass Facility Trusts:
Cash Facility Trust 4,189 0 0 0 0 4,189 5.64
Cash Plus Facility Trust 8,756 0 0 0 0 8,756 5.74
12,945 0 0 0 0 12,945
Total Cash 38,909 0 0 0 722 39,631
Receivables 0 0 0 0 64,831 64,831
Interest bearing investments
Hour Glass Long Term 0 0 0 40,735 0 40,735
Total Financial Assets 38,909 0 0 40,735 65,553 145,197
Financial Liabilities
Payables 0 0 0 0 28,186 28,186
Dividends payable 0 0 0 0 9,899 9,899
Interest bearing liabilities:
Finance Lease 0 1,668 7,913 32,203 0 41,784 6.96
Treasurer’s Advance 0 1,200 1,200 0 0 2,400 5.88
Treasurer’s Advance 0 73 342 79 0 494 6.28
Total Financial Liabilities 0 2,941 9,455 32,282 38,085 82,763
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

23. FINANCIAL INSTRUMENTS (continued)

Fixed interest rate maturing in:

Floating More Non- Total Average
interest 1 year Over 1 to than 5 interest carrying interest
rate or less 5 years years bearing amount rate
Consol. Consol. Consol. Consol. Consol. Consol. Consol.
2004 $000 $000 $000 $000 $000 $000 %
Financial Assets
Cash at bank and on hand 36,143 0 0 0 52 36,195 4.44
TCorp Hour Glass Facility Trusts:
Cash Facility Trust 0 3,473 0 0 0 3,473 6.13
Cash Plus Facility Trust 0 4,328 0 0 4,328 5.23
0 7,801 0 0 7,801
Total Cash 36,143 7,801 0 0 52 43,996
Receivables 0 0 0 0 54,093 54,093
Interest bearing investments
Call Loans 3,521 0 0 0 0 3,521 523
Fixed Interest Bonds 0 2,010 13,658 2,102 0 17,770 5.27
Private Loans 0 4,120 0 0 0 4,120 7.05
Offshore Issues 0 2,018 0 0 0 2,018 4.89
Total Investments 3,521 8,148 13,658 2,102 0 27,429
Total Financial Assets 39,664 15,949 13,658 2,102 54,145 125,518
Financial Liabilities
Payables 0 0 0 0 29,707 29,707
Dividends payable 0 0 0 0 4,250 4,250
Interest bearing liabilities:
Finance Lease 0 1,417 6,725 31,260 0 39,402 6.96
Treasurer’s Advance 0 1,200 2,400 0 0 3,600 5.88
Treasurer’s Advance 0 64 280 219 0 563 6.28
Total Financial Liabilities 0 2,681 9,405 31,479 33,957 77,522

The average interest rate was computed on a monthly basis.

(b) Credit Risk

Credit risk is the risk of financial loss arising from another party to a contract/or financial position failing to discharge a
financial obligation thereunder. The Department’s maximum exposure to credit risk is represented by the carrying amounts
of the financial assets included in the statement of financial position.

(c) Net Fair Value

The net fair value of cash and cash equivalents and non interest bearing monetary financial assets and financial liabilities
approximates their carrying value.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

24 TRUST FUNDS

The Department holds monies in trust which represent funds belonging to parties involved in court cases, or amounts held in
trust for third parties. These monies are excluded from the financial statements as the Department cannot use them for the
achievement of its objectives. The following is a summary of the transactions in the trust account:

Parent Consolidated
Actual Actual Actual Actual
2005 2004 2005 2004
$000 $000 $000 $000
22,009 28,035 Cash balance at the beginning of the 31,794 41,013
financial year
410,501 392,209 Add: Receipts 474,387 429,570
411,123 398,235 Less: Expenditure 444,156 438,789
21,387 22,009 Cash balance at the end of the financial year 62,025 31,794
This is represented by:
0 0 Crown Soalicitor’s Office 40,638 9,785
1,970 5,221 Supreme Court 1,970 5,221
96 228 Land and Environment Court 96 228
2,048 1,684 Industrial Relations Commission 2,048 1,684
2,272 2,640 District Court 2,272 2,640
14,844 12,156 Local Courts and Sheriff 14,844 12,156
157 180 Financial Services 157 180
21,387 22,009 62,025 31,794

For the Supreme Court, an amount of $62.254 million ($47.792 million in 2003/2004) is held outside the Department’s Public
Monies Account for Supreme Court matters and comprises $62.196 million invested with the Public Trustee and $0.058 million
invested in a Westpac Prothonotary Account, in accordance with the Supreme Court rules and orders of the Court. This amount
is not included in the above figures.

For the District Court, an amount of $24.162 million ($20.146 million in 2003/2004) is held outside the Department’s Public
Monies Account for District Court matters. This amount is not included in the above figures and represents suitors’” monies that
the District Court has ordered the Registrar to invest on behalf of the parties concerned and for the sole benefit of those parties.
Bail securities other than cash are held by the Supreme Court, District Courts and Local Courts. The Bail Act, 1978, does not

define security, so many things are put forward by persons as security, €.g. land title documents, jewellery, motor vehicles, bills
of sale, bank guarantees, etc.

25. ADMINISTERED ASSETS

Administered Assets

22,788 21,686 Receivables 22,788 21,686
(15,964) (17,586) Less: Provision for doubtful debts (15,964) (17,586)
6,824 4,100 Total Administered Assets 6,824 4,100

The administered assets relate to receivables in respect of fines

26. ADMINISTERED REVENUE - SCHEDULE OF UNCOLLECTED AMOUNTS

Fines
22,788 21,686 Receivables 22,788 21,686
(15,964) (17,586) Less: Provision for doubtful debts (15,964) (17,586)

Total Administered Revenue —
6,824 4,100 Uncollected Amounts 6,824 4,100

The administered revenue — schedule of uncollected amounts relate to receivables and the provision for doubtful debts in respect
of fines outstanding for the Local Courts and other Court jurisdictions.
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NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL REPORTS

for the year ended 30 June 2005

27. VICTIMS COMPENSATION FUND

The Victims Compensation Fund (the Fund) was constituted by
an amendment to the Victims Compensation Act 1987 (effective
from 1 February, 1990) for the purpose of compensating victims
for injuries resulting from acts of violence, witnesses to such acts,
close relatives of the deceased victims and to law enforcement
victims. Under the Act the control and management of the Fund
rests with the corporation constituted with the corporate name
of the “Victims Compensation Fund Corporation”, the affairs

of which are managed by the Director General of the Attorney
General’s Department. The Victims Compensation Act 1996,
which was assented to on 2 December 1996, and came into
effect on 2 April 1997, repealed the Victims Compensation

Act 1987 and includes identical provisions in relation to the
management of the Fund, in addition to increasing the restitution
powers and capabilities of the Tribunal. However, the new Act
did contain transitional provisions which enable claims lodged
prior to the date of assent to be dealt with in accordance with
the repealed Act.

In November 1998 a number of amendments to the 1996 Act
were passed in Parliament and these amendments came into
effect in two stages — in February and April 1999.

In June 2000 a further number of amendments were passed in
Parliament including a change in the name of the legislation to
the Victims Support and Rehabilitation Act 1996. In July 2000,
the threshold was raised to $7,500 by Proclamation.

All transactions relating to Victims Compensation, as reflected in
these financial reports, flow through the Victims Compensation
Fund. Total compensation to victims of crime for the financial
year ended 30 June 2005 was $59.879 miillion ($62.369 million
in 2003/2004) (refer Note 2 (f)), including an accrual of $8.809
million ($12.749 million accrual in 2003/2004) (refer Note 14).
Collections payable to the Fund include:

e Restitution payments by offenders;

e Monies collected under the Confiscation of Proceeds of
Crime Act, 1989; and

* Victims Compensation Levies collected under section
65 of the Act by the Supreme, District, Local and
Children’s Courts.

END OF AUDITED FINANCIAL REPORTS
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Statement by Director General

In accordance with section 41C of the Public Finance and Audit Act, 1983, | state that:

(@ The accompanying financial report has been prepared in accordance with the
provisions of the Public Finance and Audit Act 1983, the Public Finance and Audit
(General) Regulation 2000 and the Treasurer’s Directions.

(b) The financial report exhibits a true and fair view of the financial position and
transactions of the Office for the year ended 30 June 2005.

(c) At the date of this statement there are no circumstances which would render any
particulars included in the financial report to be misleading or inaccurate.

Laurie Glanfield
Director General
7 October 2005
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STATEMENT OF FINANCIAL PERFORMANCE

for the year ended 30 June 2005

Notes Actual Actual
2005 2004
$000 $000
Revenue
Revenue from operating activities 2(a) 46,389 47,510
Revenue from outside operating activities 2(b) 980 507
47,369 48,017
Expenditure
Operating expenditure
Employee related 3(a) 18,210 17,199
Other operating expenditure 3(b) 6,453 6,503
Maintenance 201 142
Depreciation 3(c) 936 973
Other expenditure 3(d) 16,216 18,367
42,016 43,184
Surplus for the year 5,353 4,833
Total revenue, expenditure and valuation adjustments
recognised directly in equity 0 0
Total changes in equity other than those resulting from
transactions with owners as owners 10 5,353 4,833

The accompanying notes form part of this report.
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STATEMENT OF FINANCIAL POSITION

as at June 2005
Notes Actual Actual
2005 2004
$000 $000
ASSETS
Current Assets
Cash 5 10,027 9,833
Receivables 1(p)/6 10,546 11,907
Total Current Assets 20,573 21,740
Non-Current Assets
Property, plant and equipment 7 3,010 2,956
Receivables 1(p)/6 8,303 6,073
Total Non-Current Assets 11,313 9,029
Total Assets 31,886 30,769
LIABILITIES
Current Liabilities
Payables 8 760 1,825
Provisions 1(c)/9 5,648 5,133
Total Current Liabilities 6,408 6,958
Non-Current Liabilities
Provisions 1(c)/9 2,968 2,907
Total Non-Current Liabilities 2,968 2,907
Total Liabilities 9,376 9,865
Net Assets 22,510 20,904
EQUITY
Retained earnings 10 22,510 20,904
Total Equity 22,510 20,904

The accompanying notes form part of this report.
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STATEMENT OF CASH FLOWS

for the year ended 30 June 2005

Notes Actual Actual
2005 2004
$000 $000
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related (20,279) (18,460)
Other (25,908) (26,623)
Total Payments (46,187) (45,083)
Receipts
User charges 49,854 48,405
Interest received 609 291
Other 395 204
Total Receipts 50,858 48,900
Net Cash Provided by Operating Activities 11 4,671 3,817
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 0 9
Purchases of property, plant and equipment (1,094) (1,124)
Net Cash used in Investing Activities (1,094) (1,115)
CASH FLOWS FROM FINANCING ACTIVITIES
Dividend payment to NSW Treasury 9 (3,383) (296)
Net Cash used in Financing Activities (3,383) (296)
NET INCREASE/(DECREASE) IN CASH HELD 194 2,406
Cash at the beginning of the reporting period 9,833 7,427
CASH AT THE END OF THE REPORTING PERIOD 5 10,027 9,833

The accompanying notes form part of this report.

Finance
Crown
Solicitor’s
Office

Attorney General’s Department Annual Report 2004-2005 87



Finance
Crown
Solicitor's
Office

88

NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

@

(b)

(©

SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

Reporting Entity

The Crown Soalicitor’s Office (the Office), as a reporting
entity, comprises all the operating activities under the
control of the Office.

The Office commenced operating on a commercial basis
from 1 July 1995. It is a commercial entity of the Attorney
General’s Department and is included in the consolidated
financial report of the Department.

Basis of Accounting

The Office’s financial report is a general purpose financial
report which has been prepared on an accruals basis
and in accordance with applicable Australian Accounting
Standards, other authoritative pronouncements of the
Australian Accounting Standards Board (AASB), Urgent
Issues Group (UIG) Consensus Views, the requirements
of the Public Finance and Audit Act and Regulations, and
the Treasurer’s Directions.

Where there are inconsistencies between the
requirements, the legislative provisions have prevailed.

In the absence of a specific Accounting Standard,

other authoritative pronouncement of the AASB or UIG
Consensus View, the hierarchy of other pronouncements
as outlined in AAS6 “Accounting Policies” is considered.
The financial report is prepared in accordance with the
historical cost convention. All amounts are rounded to
the nearest one thousand dollars and are expressed in
Australian currency. The accounting policies adopted are
consistent with those of the previous year.

The Office has received a direction from NSW Treasury
under section 45E of the Public Finance and Audit Act
to require the Office’s financial report to be prepared in
accordance with the statutory body requirements as
outlined in the Act and Regulation.

Employee Benefits and other provisions

(i) Salaries and Wages, Annual Leave, Sick Leave and
On-Costs

Liabilities for salaries and wages (including non-
monetary benefits), annual leave and vesting sick leave
are recognised and measured in respect of employees’
services up to the reporting date at nominal amounts
based on the amounts expected to be paid when the
liabilities are settled.

Unused non-vesting sick leave does not give rise to a
liability as it is not considered probable that sick leave
taken in the future will be greater than the benefits
accrued in the future.

The outstanding amounts of payroll tax, workers’
compensation insurance premiums and fringe benefits
tax, which are consequential to employment, are
recognised as liabilities and expenses where the
employee benefits to which they relate have been
recognised.

(d)

(e)

()

(9)

(i) Long Service Leave and Superannuation
The Office contributes to the NSW Treasury’s Long
Service Leave pool and to the three superannuation
schemes run by Pillar Administration (refer to Note 9).
The Treasury “pool” account administers the Long
Service Leave Provision for agencies and commercial
activities whose liabilities were previously assumed by
the Crown Entity due to their being part of the Budget
Sector. Contributions made to Treasury are included
in Salaries and Related Expenses. In accordance with
AASB 1028 “Employee Benefits” and Treasury Circular
03/08 “LSL Pool — Accounting for Long Service
Leave”, the total long service leave liability which
included on-costs at balance date was recognised
as a provision (Note 9). The amount of on-costs was
expensed because the Treasury ‘Pool’ account does
not assume on-costs. The balance was recognised as
an asset as ‘Receivable — long service leave’ (Note 6).

(iii) Other Provisions
Other provisions exist when the Office has a present
legal, equitable or constructive obligation to make a
future sacrifice of economic benefits to other entities
as a result of past transactions or other past events.
These provisions are recognised when it is probable
that a future sacrifice of economic benefits will be
required and the amount can be measured reliably.

Insurance

The Office’s insurance activities are conducted through
the NSW Treasury Managed Fund Scheme (TMF) of

self insurance for Government agencies. The expense
(premium) is determined by the Fund Manager based on
past experience.

Acquisitions of Assets

The cost method of accounting is used for the initial
recording of all acquisitions of assets controlled by

the Office. Cost is determined as the fair value of the
assets given as consideration plus the costs incidental

to the acquisition.

Assets acquired at no cost, or for nominal consideration,
are initially recognised as assets and revenues at their fair
value at the date of acquisition.

Fair value means the amount for which an asset could be
exchanged between a knowledgeable, wiling buyer and a
knowledgeable, willing seller in an arm’s length transaction.

Plant and Equipment

Plant and equipment costing $3,000 and above
individually are capitalised.

Depreciation of Non-Current Physical Assets
Depreciation is provided for on a straight-line basis for

all depreciable assets so as to write off the depreciable
amount of each asset as it is consumed over its useful life
to the entity.

All material separately identifiable component assets are
recognised and depreciated over their shorter useful lives,
including those components that in effect represent major
periodic maintenance.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

0

(k)

The depreciation rates used for each class of assets are
as follows:

e Computer equipment 25%
e Furniture and fittings 10%
¢ Plant and equipment 20%
¢ |easehold improvements 26%
e Software 25%
* Software — Major Projects 10%

Work in Progress

There were unbilled fees and disbursements relating to work
performed by the Office as at 30 June 2005. The Complete
Legal Office financial billing system, which is in use in the
Office, records all solicitors’ times and disbursements on a
matter by matter basis. The information (hours worked by
each solicitor and disbursements) is entered into the system
on the day following the undertaking of the work. This
system has been used to calculate and cost unbilled fees in
respect of recoverable hours and disbursements made on
behalf of clients as at 30 June 2005.

Financial Instruments

Financial instruments give rise to positions that are both
a financial asset of one entity and a financial liability (or
equity instrument) of another entity. For the Office these
include cash, investments, receivables, accounts payable
and dividends.

In accordance with AAS 33 “Presentation and Disclosure
of Financial Instruments”, information is disclosed in Note
12 in respect of the credit risk and interest rate risk of
financial instruments. All such amounts are carried in the
accounts at net fair value unless otherwise stated. The
specific accounting policy in respect of each class of such
financial instrument is stated hereunder.

Classes of instruments recorded at cost comprise:

¢ Cash

e investments

e receivables

e accounts payable

e dividends

All financial instruments including revenue, expenses or

other cash flows arising from instruments are recognised
on an accruals basis.

Dividend/Contribution to Consolidated Fund

The Office returns to the Consolidated Fund public
monies generated through its activities that are surplus to
the Office’s on-going requirements.

The surplus or “dividend” for the current year is calculated
at 70% of net profit after adjustment for the individually
significant item of $2.168 million (refer Note 4), in
accordance with the practice agreed previously with
NSW Treasury.

Trust Funds

The Office receives monies in a trustee capacity as set out
in Note 15. As the Office performs only a custodial role in
respect of these monies, and because the monies cannot
be used for the achievement of the Office’s own objectives,
they are not brought to account in the financial report.
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Revenue Recognition

Sales revenue

Sales revenue comprises revenue earned from:
(1) the provision of services to outside entities and

recognised when the fee in respect of services
provided is receivable and

(2) legal disbursements incurred on behalf of outside
entities and recognised when the recoupment in
respect of the disbursement provided is receivable.

Interest income
Interest income is recognised as it accrues.

Asset sales

The gross proceeds of asset sales are included as
revenue. The profit or loss on disposal of assets is
brought to account at the date of disposal or sale.

Other revenue

Other revenue comprises income received from non-core
activities and is recognised when the fee in respect of
these activities is receivable.

Accounting for the Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the

amount of GST, except:

¢ the amount of GST incurred by the agency as a
purchaser that is not recoverable from the Australian
Taxation Office is recognised as part of the cost of
acquisition of an asset or as part of an item of expense.

e receivables and payables are stated with the amount
of GST included.

Maintenance and Repairs

The costs of maintenance are charged as expenses as
incurred, except where they relate to the replacement of
a component of an asset, in which case the costs are
capitalised and depreciated.

Leased Assets

Operating lease payments are charged to the Statement
of Financial Performance in the periods in which they are
incurred.

Receivables

Trade debtors are required to settle within 14 days.
Accounts receivable generally settled within fourteen days
are carried at amounts due. The Office considers that the
carrying amounts of trade and other debtors approximate
their net fair values. An estimate for doubtful debts is
made when collection of the full amount is no longer
probable. Bad debts are written off as incurred.

Payables

Accounts payable including accruals not yet billed are
recognised when the Office becomes obliged to make
future payments as a result of a purchase of goods or
services. Accounts payable are generally settled within

the terms of the supplier. The Office considers the carrying Finance
amount of trade and other accounts payable approximate Crown
their net fair values. Solicitor's

Office
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

(n

(s)

TCorp HourGlass Facilities

The Office has investments in TCorp’s Hour-Glass
Investment facilities. The Office’s investments are
represented by a number of units in managed investments
within the facilities. Each facility has different investment
horizons and comprises a mix of asset classes appropriate
to that investment horizon. TCorp appoints and monitors
fund managers and establishes and monitors the
application of appropriate investment guidelines.

The Office’s investments are:

2005 2004

$000 $000

Cash Plus Facility Trust (Note 5) 8,756 4,328
8,756 4,328

These investments are generally able to be redeemed
with up to five-business days notice (dependent upon the
facility). The value of the investments held can decrease
as well as increase depending upon market conditions.
The value that best represents the maximum credit risk
exposure is the net fair value. The value of the above
investments represents the Office’s share of the underlying
assets of the facility and is stated at net fair value.

Impact of Adopting Australian Equivalents to IFRS

The Office will apply the Australian Equivalents to

International Financial Reporting Standards (AEIFRS) from

the reporting period beginning 1 July 2005.

The following strategy is being implemented to manage (i)

the transition to AEIFRS:

¢ Membership of a Working Party established in April
2004 to oversight the transition, comprising all senior
finance officers from within the Attorney General’s
Department (the Department) and chaired by the
Department’s Director, Financial Services;

¢ The Working Party held meetings in 2004 and 2005 to
review the Pending Standards and Treasury Analysis
papers to identify any potential impacts; and

¢ An Implementation Strategy was prepared to address
any initial reporting requirements and compliance
issues from NSW Treasury.

Draft opening balance sheets as at 1 July 2004 were

submitted to NSW Treasury as part of the implementation

process during December 2004 and March 2005. As a

result of the Audit Office review of the opening balance

sheet and further revisions advised by Pillar Administration

regarding the balances of the defined benefit schemes in

June 2005, an amended opening balance sheet as at 1 July

2004 was submitted to NSW Treasury by 30 June 2005.

A final balance sheet as at 30 June 2005 will be submitted

during August 2005 in accordance with NSW Treasury

requirements and timeframes.

The Office has determined the key areas where changes in
accounting policies are likely to impact upon the financial
report. Some of these impacts arise because AEIFRS
requirements are different from existing AASB requirements
(AGAAP). Other impacts are likely to arise from options in
AEIFRS. To ensure consistency at the whole of government
level, NSW Treasury has advised agencies of options it is
likely to mandate for the NSW Public Sector. The impacts
disclosed below reflect NSW Treasury’s likely mandates
(referred to as “indicative mandates”).

Shown below are management’s best estimates as at the
date of preparing the 30 June 2005 financial report of the
estimated financial impacts of AEIFRS on the Office’s equity
and surplus/deficit. The Office does not anticipate any
material impacts upon its cash flows. The actual effects of
the transition may differ from the estimated figures below
because of pending changes to the AEIFRS, including the
UIG Interpretations and/or emerging accepted practice in
their interpretation and application. The Office’s accounting
policies may also be affected by a proposed standard to
harmonise accounting standards with Government Finance
Statistics (GFS). However, the impact is uncertain because it
depends upon when this standard is finalised and whether it
can be adopted in 2005/086.

NSW Treasury is assisting the Office to manage the
transition by developing policies, including mandates of
options; presenting seminars; providing a website with
up-to-date information on any new developments; and
establishing an IAS Agency Reference Panel to facilitate
a collaborative approach to manage the change.

Recognition of Key Aggregates

Reconciliation of Equity under AGAAP to Equity
under AEIFRS:

30/06/05 01/07/04
Notes $000 $000
Total Equity under
AGAAP 22,510 20,904
Adjustments to
Accumulated Funds
Depreciation of make-
good costs 2 (812)
Defined benefit
superannuation
adjustment for change
in discount rate 1 (6,354) (3,214)
Total Equity under AEIFRS 15,844 17,690
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

Reconciliation of Surplus under AGAAP to Surplus
under AEIFRS:

30/06/05
Notes $000
Surplus under AGAAP 5,353
Depreciation of make-
good costs 2 (312
Defined benefit
superannuation 1 (8,140)
Surplus under AEIFRS 1,901

1 AASB 119 Employee Benefits requires the defined
benefit obligation to be discounted using the
government bond rate at each reporting date rather
than the long-term expected rate of return on plan
assets. As the Office’s superannuation obligation is
not assumed by the Crown, this will increase the
defined benefit superannuation liability (or decrease
the asset where there is an overfunded position) and
change the quantum of the superannuation expense.

2 AASB 116 Property, Plant and Equipment requires the
cost and fair value of property, plant and equipment
to be increased to include restoration costs, where
restoration provisions are recognised under AASB137

Provisions, Contingent Liabilities and Contingent Assets.

Major inspection costs must be capitalised and this will

require the fair value and depreciation of the related asset

to be re-allocated.

(i) Financial Instruments

In accordance with NSW Treasury’s indicative
mandates, the Office will apply the exemption
provided in AASB 1 First Time Adoption of Australian
Equivalents to International Financial Reporting
Standards not to apply the requirements of AASB 132
Financial Instruments: Presentation and Disclosures
and AASB 139 Financial Instruments: Recognition and
Measurement for the financial year ended 30 June
2005. These Standards will apply from 1 July 2005.
None of the information provided above includes any
impacts from financial instruments. However, when
these Standards are applied, they are likely to impact
on retained earnings (on first adoption) and the amount
and volatility of the surplus/deficit. Further, the impact
of these Standards will in part depend on whether the
fair value option can or will be mandated consistent
with Government Finance Statistics.

2. REVENUE
2005 2004
$000 $000
(a) Revenue from operating activities
Rendering of services
Fees 30,169 29,139
Legal disbursements recouped 16,220 18,371
46,389 47,510
(b) Revenue from outside operating activities
Interest revenue 585 305
Gross proceeds from sale of non-current assets 0 9
Other revenue 395 193
980 507
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

3. EXPENDITURE

2005 2004
$000 $000
(a) Employee related expenditure
Salaries and wages (including recreation leave) 17,209 15,358
Superannuation entitlements (refer Notes 4 & 9) 472) 354
Long service leave 284 404
Workers compensation insurance 95 98
Payroll tax and fringe benefits tax 1,094 985
18,210 17,199
(b) Other operating expenditure
Advertising & publicity 18 71
Auditor’s remuneration — audit of the financial report 30 30
Bad and doubtful debts 105 62
Bank charges 3 4
Consultancy 44 46
Electricity 78 91
Fees 2,152 2,644
General expenditure 336 325
Insurance 15 12
Book value on sale of property, plant and equipment 12 12
Motor vehicles 7 16
Postage 60 55
Printing 207 188
Publications 306 211
Rates & charges 111 125
Rental 2,120 1,913
Staff expenditure & training 339 232
Stores 338 286
Telephone 153 166
Travel 19 14
6,453 6,503
(c) Depreciation
Computer equipment 131 274
Furniture and fittings 21 19
Plant and equipment 22 76
Leasehold improvements 631 505
Software 131 99
936 973
(d) Other expenditure
Legal Disbursements — made on behalf of other Government Departments 16,216 18,367
16,216 18,367

During the course of the year, the Office incurs legal expenses on behalf of clients. This is shown in “Other expenditure — legal
disbursements made on behalf of other government departments”. These expenses are then invoiced to the client and are
shown in revenue from operating activities as “Rendering of services — legal disbursements recouped” (refer Note 2).
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

4. INDIVIDUALLY SIGNIFICANT ITEMS

An amount of $2.168 million was credited to salaries and wages (refer Notes 3(a) and 9) in 2004/2005, resulting from an
assessment issued by Pillar Administration stating that the Office had total prepaid superannuation contributions of $5.716
million as at 30 June 2005 ($3.548 million as at 30 June 2004) (refer Note 6).

5. CURRENT ASSETS - CASH

2005 2004

$000 $000

Cash at bank and on hand 1,271 5,505
Deposit — TCorp HourGlass Cash Plus Facility Trust 8,756 4,328
10,027 9,833

For the purposes of the Statement of Cash Flows, cash includes cash on hand, cash at bank and deposits in the TCorp
HourGlass Cash Plus Facility Trust. Cash assets recognised in the Statement of Financial Position are reconciled to cash at the
end of the financial year as shown in the Statement of Cash Flows as follows:

Cash (per Statement of Financial Position) 10,027 9,833
Closing Cash and Cash Equivalents (per Statement of Cash Flows) 10,027 9,833

6. CURRENT/NON-CURRENT ASSETS - RECEIVABLES

Current

Trade debtors 4,986 5,438
Work in progress 5,274 6,028

Other debtors
Other 197 222
Interest receivable 73 97
Long service leave 272 262
Less: provision for doubtful debts (256) (140)
10,546 11,907

Non-Current

Other debtors
Prepayment of superannuation (refer Note 9) 5,716 3,548
Long service leave 2,587 2,525
8,303 6,073
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

7. NON-CURRENT ASSETS - PROPERTY, PLANT AND EQUIPMENT

Computer Furniture Plant & Leasehold Software Software Total
Equipment & Fittings Equipment Improvements Major
Projects
2005 $000 $000 $000 $000 $000 $000 $000
At Fair Value 1,128 217 476 4,525 755 734 7,835
Less Accumulated Depreciation 820 106 276 2,848 665 110 4,825
At Net Book Value 308 111 200 1,677 90 624 3,010
2004
At Fair Value 1,245 193 412 4,189 766 460 7,265
Less Accumulated Depreciation 1,012 98 280 2,265 592 62 4,309
At Net Book Value 233 95 132 1,924 174 398 2,956

Reconciliations

Reconciliations of the carrying amounts of each class of property, plant and equipment at the beginning and end of the current
period and previous financial year are set out below.

2005

Carrying amount at

Start of year 233 95 132 1,924 174 398 2,956
Additions 207 45 92 384 0 274 1,002
Disposals 323 20 29 48 13 0 433
Depreciation expense 131 21 22 631 83 48 936
Write-back on Disposal 322 12 27 48 12 0 421
Carrying amount at end of period 308 111 200 1,677 90 624 3,010
2004

Carrying amount at

Start of year 492 106 205 1,348 527 0 2,678
Additions 27 8 3 1,081 73 71 1,263
Disposals 645 0 0 0 S 0 648
Transfers Out 0 0 0 0 389 0 389
Transfers In 0 0 0 0 0 389 389
Depreciation expense 274 19 76 505 101 () 973
Write-back on Disposal 633 0 0 0 3 0 636
Write-back on Transfer 0 0 0 0 64 0 64
Depreciation on Transfer 0 0 0 0 0 64 64

©
a1

Carrying amount at end of year 233 132 1,924 174 398 2,956
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

8. CURRENT LIABILITIES - PAYABLES

2005 2004
$000 $000
Creditors 602 1,538
Other 158 287
760 1,825
9. CURRENT/NON-CURRENT LIABILITIES - PROVISIONS
Employee benefits and related on-costs
Recreation leave 1,589 1,449
Long service leave 3,280 3,208
4,869 4,657
Other Provisions
Dividends
Amount owed to NSW Treasury 3,747 3,383
3,747 3,383
Total Provisions 8,616 8,040
Aggregate employee benefits and related on-costs
Provisions — current 1,901 1,750
Provisions — non-current 2,968 2,907
4,869 4,657

The Office has been responsible for superannuation contributions from 1 July 1995. Prior to this all liabilities were assumed by
the Crown Entity.

An amount of $1.696 million was charged to the expense account ($1.464 million in 2003/2004) within employee related
expenses and represents the contributions paid by the Office to the superannuation schemes (Refer Note 3(a)).

The status of the superannuation reserves as at 30 June 2005 is given below:

SASS (i) SANCS (ii) SSS (i) 2005 2004

TOTAL TOTAL

$000 $000 $000 $000 $000

Reserve Account Balance 2,691 1,884 20,662 25,237 21,244
Less: Actuarial Gross Past Liability 1,838 1,104 16,579 19,521 17,696
Superannuation Assets 853 780 4,083 5,716 3,548

(i)  SASS - State Authorities Superannuation Scheme
(i) SANCS - State Authorities Non-Contributory Superannuation Scheme
(iiiy SSS - State Superannuation Scheme

The liability for the various schemes is based on an assessment by the actuary, Mercer, for the defined benefit schemes
administered by the Pillar Administration for the financial year ending 30 June 2005.

Payments are made to the Superannuation Administration Corporation to reduce the superannuation liability. These payments
are held in Investment Reserve Accounts.

Any unfunded superannuation liability is recognised as a liability in the statement of financial position. Amounts representing
prepaid superannuation contributions are recognised as an asset (refer Note 6).
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

9. CURRENT/NON-CURRENT LIABILITIES - PROVISIONS (CONTINUED)

The economic assumptions used are as follows:

30 June 2005
%

Investment Return 7.0
Salary Growth Rate 4.0
Consumer Price Index 2.5
The movement in the provision for dividend is as follows:
2005 2004
$000 $000
Balance 1 July 3,383 296
Increase in provision for the year 3,747 3,383
Dividend/Contribution Paid (8,383) (296)
Balance 30 June 3,747 3,383
The balance of the provision for dividend is payable to Treasury in accordance with Note 1(j).
10. EQUITY
Balance at the beginning of the financial year 20,904 19,454
Total changes in equity recognised in the
Statement of Financial Performance 5,353 4,833
Transactions with owners as owners
Dividends (3,747) (3,383)
Balance at the end of the financial year 22,510 20,904
11. NOTES TO THE STATEMENT OF CASH FLOWS
Reconciliation of Net Cash Provided by Operating Activities to Surplus
Surplus for the year 5,353 4,833
Depreciation 936 973
Increase(Decrease)/In provisions 213 446
(Decrease)/Increase in payables (973) 617
Decrease/(Increase) in receivables (870) (3,055)
Net (profit)/loss on sale of plant and equipment 12 3
Net cash provided by operating activities 4,671 3,817
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

12. FINANCIAL INSTRUMENTS

(@) Interest Rate Risk
Interest rate risk is the risk that the value of the financial instrument will fluctuate due to changes in market interest rates.
The Office’s exposure to interest rate risks and the effective interest rates of financial assets and liabilities, both recognised
and unrecognised at the balance date are as follows:

Floating Non- Total carrying Effective
interest interest amount as per interest
rate bearing the statement of rate
financial position
2005 $000 $000 $000 %
Financial Assets
Cash 1,268 3 1,271 4.50
TCorp HourGlass Investment 8,756 0 8,756 5.74
Receivables 0 10,117 10,117 0
Total financial assets 10,024 10,120 20,144
Financial Liabilities
Accounts payable 0 760 760 0
Dividends 0 3,747 3,747 0
Total financial liabilities 0 4,507 4,507
2004
Financial Assets
Cash 5,502 3 5,505 4.25
TCorp HourGlass Investment 4,328 0 4,328 155
Receivables 0 10,935 10,9385 0
Total financial assets 9,830 10,938 20,768
Financial Liabilities
Accounts payable 0 1,319 1,319 0
Dividends 0 3,383 3,383 0
Total financial liabilities 0 4,702 4,702

(b) Credit Risk
Credit risk is the risk of financial loss arising from another party to a contract/or financial position failing to discharge a
financial obligation thereunder. The Office’s maximum exposure to credit risk is represented by the carrying amounts of the
financial assets included in the statement of financial position.

The Office has significant debtor exposure to the Attorney General’s Department.

(c) Net Fair Value

The net fair value of cash and cash equivalents and non-interest bearing monetary financial assets and financial liabilities
approximates their carrying value.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

13. COMMITMENTS FOR EXPENDITURE

2005 2004
$000 $000
(a) Capital Commitments
Aggregate capital expenditure contracted for at balance date and not provided for:
Not later than one year 1,104
1,104
(b) Operating Lease Commitments
Future non-cancellable operating lease rentals not provided for and payable:
Not later than one year 2,809 2,703
Later than one year and not later than five years 4,776 7,110
Later than five years 0 0
7,585 9,813

Non-cancellable operating leases refer to leases currently held in relation to the occupancy of premises and the rental of capital
equipment by the Office. These operating lease commitments are not recognised in the financial report as liabilities.

The total “Capital Commitments” & “Operating Lease Commitments” above includes input tax credits of $0.790 million
($0.892 million in 2003/2004) that are expected to be recoverable from the Australian Taxation Office.

14. CONTINGENT LIABILITIES
The Office has no contingent liabilities as at 30 June 2005.

15. TRUST FUNDS

The Office holds money in a Trust Fund, which represents amounts held on behalf of third parties. The balance held as at
30 June 2005 was $40.638 million ($9.785 million in 2003/2004). These monies are excluded from the financial report, as the
Office cannot use them for the achievement of its objectives.

The following is a summary of the transactions in the trust account:

2005 2004
$000 $000
Cash balance as at 1 July 2004 9,785 12,979
Add: Receipts for the year ended 30 June 2005 63,886 37,361
Less: Expenditure for the year ended 30 June 2005 33,033 40,555
Cash balance as at 30 June 2005 40,638 9,785

END OF AUDITED FINANCIAL REPORTS
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Statement by Director General

In accordance with section 41C of the Public Finance and Audit Act, 1983, | state that:

(@) The accompanying financial report has been prepared in accordance with the
provisions of the Public Finance and Audit Act 1983, the Public Finance and Audit
Regulation 2000 and the Treasurer’s Directions.

(b) The financial report exhibits a true and fair view of the financial position and the
transactions of the Registry of Births, Deaths and Marriages for the year ended
30 June 2005.

(c) As at the date of this statement there are no circumstances that would render any
particulars included in the financial report to be misleading or inaccurate.

Laurie Glanfield
Director General
7 October 2005
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STATEMENT OF FINANCIAL PERFORMANCE

for the year ended 30 June 2005

Notes 2005 2004
$000 $000
REVENUE
Revenue from ordinary activities 2(a) 21,520 18,145
Revenue from outside ordinary activities 2(b) 301 262
Total Revenue 21,821 18,407
EXPENDITURE
Operating expenditure
Employee related 3(a) 7,454 7,718
Other operating expenses 3(b) 7,732 6,227
Borrowing Costs 191 224
Maintenance 463 423
Depreciation 3(c) 1,073 1,642
Total Expenditure 16,913 16,234
Surplus for the year before Tax 4,908 2,173
Less Tax Equivalents 15 1,472 652
Surplus for the year after T.E.R. Payments 3,436 1,521
Total Revenues, Expenses and Valuation
Adjustments recognised directly in Equity 0 0
Total changes in Equity other than those resulting
from transactions with owners as owners 3,436 1,521

The accompanying notes form part of this report
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STATEMENT OF FINANCIAL POSITION

as at 30 June 2005
Notes 2005 2004
$000 $000
ASSETS
Current Assets
Cash Assets 5 4,233 3,795
Receivables 6 1,211 783
Total Current Assets 5,444 4,578
Non-Current Assets
Property, plant & equipment
Land & buildings 7,000 6,064
Plant & equipment 5,073 4,962
Total Property, Plant and Equipment 7 12,073 11,026
Receivables 6 3,022 2,272
Total Non-Current Assets 15,095 13,298
Total Assets 20,539 17,876
LIABILITIES
Current Liabilities
Payables 8 700 623
Interest bearing liabilities 9 1,200 1,200
Provisions 10 3,530 2,096
Total Current Liabilities 5,430 3,919
Non-Current Liabilities
Interest bearing liabilities 9 1,200 2,400
Provisions 10 1,404 1,580
Total Non-Current Liabilities 2,604 3,980
Total Liabilities 8,034 7,899
Net Assets 12,505 9,977
EQUITY
Retained Earnings 11,455 9,977
Asset Revaluation Reserve 1,050 0
Total Equity 11 12,505 9,977

The accompanying notes form part of this report
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CASH FLOWS STATEMENT

for the year ended 30 June 2005

Notes 2005 2004
$000 $000

CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related (8,458) (7,887)
Borrowing Costs (194) (320)
Other (8,452) (7,029)
Total Payments (17,104) (15,236)
Receipts
User charges 21,754 18,096
Interest received 238 266
Other 677 703
Total Receipts 22,669 19,065
Net Cash provided by Operating Activities 12 5,565 3,829
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 0 0
Purchases of property, plant and equipment (1,689) (1,563)
Net Cash used in Investing Activities (1,689) (1,563)
CASH FLOWS FROM FINANCING ACTIVITIES
Treasury advance (1,200) (450)
Tax Equivalents Payments to NSW Office of State Revenue (1,371) (283)
Dividend payment to NSW Treasury 1(k) & 10 (867) 0
Net Cash used in Financing Activities (3,438) (733)
NET INCREASE IN CASH HELD 438 1,633
Cash at the beginning of the reporting period 3,795 2,262
CASH AT THE END OF THE REPORTING PERIOD B 4,233 3,795

The accompanying notes form part of this report
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

@

(b)

(c)

SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

The Reporting Entity

The Registry of Births, Deaths and Marriages, as a
reporting entity, comprises all the operating activities
under the control of the Registry. It is a commercial entity
of the Attorney General’s Department and is included in
the consolidated financial reports of the Department.

Basis of Accounting

The Registry’s financial reports are general purpose
financial reports which have been prepared in accordance
with applicable Australian Accounting Standards, other
authoritative pronouncements of the Australian Accounting
Standards Board (AASB), Urgent Issues Group (UIG)
Consensus Views, the requirements of the Public Finance
and Audit Act, 1983, and its Regulations, and the
Treasurer’s Directions.

Where there are inconsistencies between the above
requirements, the legislative provisions have prevailed.

In the absence of a specific Accounting Standard, other
authoritative pronouncement of the AASB or UIG
Consensus View, the hierarchy of other pronouncements
as outlined in AAS6 “Accounting Policies” is considered.
The financial reports are prepared in accordance with the
historical cost convention. All amounts are rounded to
the nearest one thousand dollars and are expressed in
Australian currency. The accounting policies adopted are
consistent with those of the previous year.

The Registry has received a direction from NSW Treasury
under Section 45E of the Public Finance and Audit Act
to require the Registry’s financial reports to be prepared
in accordance with the statutory body requirements as
outlined in the Act and Regulation.

Employee Benefits and Other Provisions

(i) Wages and Salaries, Annual Leave, Sick Leave and
On-Costs

Liabilities for salaries and wages (including non-monetary
benefits) annual leave and vesting sick leave are
recognised and measured in respect of employee’
services up to the reporting date at nominal amounts
based on the amounts expected to be paid when the
liabilities are settled.

Unused non-vesting sick leave does not give rise to a
liability as it is not considered probable that sick leave
taken in the future will be greater than the benefits
accrued in the future.

The outstanding amounts of payroll tax, workers’
compensation insurance premiums and fringe benefits
tax, which are consequential to employment, are
recognised as liabilities and expenses where the
employee benefits to which they relate have been
recognised.

(d)

(e)

()

(9)

(i) Long Service Leave and Superannuation
The Registry became a commercial entity as of 30 June
1992. The Crown Entity assumed all Long Service
Leave and Superannuation liabilities prior to this
time. As of 30 June 1992 the Registry assumed the
ongoing liabilities. The Registry contributes to the NSW
Treasury’s Long Service Leave pool, and to the three
superannuation schemes run by Pillar Administration
(refer to Note 10).
The Treasury “pool” account administers the Long
Service Leave Provision for agencies and commercial
activities whose liabilities were previously assumed by
the Crown Entity due to their being part of the Budget
Sector. Contributions made to Treasury are included
in Salaries and Related Expenses. In accordance with
AASB 1028 “Employee Benefits” and Treasury Circular
03/08 the total long service leave liability which included
on-costs at balance date was recognised as a provision
(Note 10). The amount of on-costs was expensed
because the Treasury ‘Pool’ account does not assume
on-costs. The balance was recognised as “Receivables
—long service leave” (Note 6).

Insurance

The Registry’s insurance activities are conducted
through the NSW Treasury Managed Fund Scheme of
self-insurance for Government agencies. The expense
(premium) is determined by the Fund Manager based
on past experience.

Acquisitions of Assets

The cost method of accounting is used for the initial
recording of all acquisitions of assets controlled by the
Registry. Cost is determined as the fair value of the
assets given as consideration plus the costs incidental

to the acquisition.

Assets acquired at no cost, or for nominal consideration,
are initially recognised as assets and revenues at their fair
value at the date of acquisition.

Fair value means the amount for which an asset could
be exchanged between a knowledgeable, willing buyer
and a knowledgeable, willing seller in an arm’s length
transaction.

Plant and Equipment

Plant and equipment costing $3,000 and above, are
individually capitalised. This capitalisation is extended to
items which are purchased as a group (e.g. computer
network components, items of building fit-out).

Depreciation of Non-Current Physical Assets
Depreciation is provided for on a straight line basis for all
depreciable assets so as to write off the depreciable
amount of each asset as it is consumed over its useful
life to the entity.

Additional component assets to an existing asset are
recognised and depreciated over the remaining useful life
of that existing asset.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

The depreciation rates used for each class of assets are

as follows:

e Buildings 2.86%
e Air conditioning 6.67%
e Furniture and fittings 10%
¢ Plant and equipment 20%
¢ |easehold improvements 10%
e Computer equipment 25%
e Software 25%
* Software — Major Projects 10%
¢ \oice Communications 20%

(h) Revaluation of Physical Non-Current Assets

Physical non-current assets are valued in accordance with
the “Guidelines for the Valuation of Physical Non-Current
Assets at Fair Value” This policy adopts fair value in
accordance with AASB1041 from the financial year ending
30 June 2002. There is no substantive difference between
the fair value methodology and the previous valuation
methodology adopted in the NSW public sector.

Land and buildings are re-valued with sufficient regularity
that the carrying amount of each asset in the class does not
differ materially from its fair value at reporting date. The last
such revaluation was completed on 30 June 2005.

When revaluing non-current assets by reference to

current prices for assets newer than those being re-valued
(adjusted to reflect the present condition of the assets), the
gross amount and the related accumulated depreciation
are separately restated. Otherwise, any balances of
accumulated depreciation existing at the revaluation date in
respect of those assets are credited to the asset accounts
to which they relate. The net asset accounts are then
increased or decreased by the revaluation increments

or decrements.

Revaluation increments are credited directly to the asset
revaluation reserve, except that, to the extent that an
increment reverses a revaluation decrement in respect of
that class of asset previously recognised as an expense
in the surplus/deficit, the increment is recognised
immediately as revenue in the surplus/deficit.
Revaluation decrements are recognised immediately as
expenses in the surplus/deficit, except that, to the extent
that a credit balance exists in the asset revaluation reserve
in respect of the same class of assets, they are debited
directly to the asset revaluation reserve.

Revaluation increments and decrements are offset
against one another within a class of non-current assets,
but not otherwise. Where an asset that has previously
been re-valued is disposed of, any balance remaining

in the asset revaluation reserve in respect of that asset

is transferred to accumulated funds.

() Financial Instruments
Financial instruments give rise to positions that are both
a financial asset of one entity and a financial liability (or
equity instrument) of another entity. For the Registry
these include cash, receivables, payables, dividends and
Treasurer’s advance.
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In accordance with AAS 33 “Presentation and Disclosure
of Financial Instruments”, information is disclosed in Note
18, in respect of the credit risk and interest rate risk of
financial instruments. All such amounts are carried in the
accounts at net fair value unless otherwise stated. The
specific accounting policy in respect of each class of such
financial instrument is stated hereunder.

Classes of instruments recorded at cost comprise:
e cash

¢ receivables

e accounts payable

¢ dividends payable

e Treasurer's Advance

All financial instruments including revenue, expenses or
other cash flows arising from instruments are recognised
on an accrual basis.

Income Tax Equivalent Regime

The Registry came under the Tax Equivalent Regime as
from the beginning of the 2003/04 financial year. As a
consequence an income tax equivalent of 30% of the
surplus for the year is paid to the NSW Office of State
Revenue. This tax equivalent payment is made in the
month following the end of each quarter, with amounts
owing at the end of each quarter being shown in the
accounts as a current provision for payment. Note 15
shows the calculation of the amount owing at the end
of June, 2005.

Dividend/Contribution to Consolidated Fund

The NSW Government in its role as the sole shareholder-
owner of the Registry is entitled to a risk-related reward
by way of a return on equity. This reward takes the form
of a cash dividend. The determining power for the
payment of dividends resides with the Treasurer under
the Public Finance and Audit Act.

The dividend payable is calculated as a percentage of net
profit after any adjustment for the individually significant
item shown in Note 4. This is in accordance with TPP 02-3,
“Financial Distribution Policy for Government Businesses”,
issued by NSW Treasury in June 2002. The dividend is only
calculated and payable on the full year’s results.

Prior to the introduction of the Tax Equivalent Regime,
dividends had been calculated at 70% of net profit after
adjustment for any individually significant item (refer Note
4). The subsequent change in the rate was to ensure
that in effect the overall return to the NSW Government
(dividend plus T.E.R. payment) remains at 70% of net
profit after any significant item adjustment.

Revenue Recognition

Sales revenue

Sales revenue comprises revenue earned from the
provision of services to clients and other entities. Sales
revenue from clients is recognised upon receipt of
application for certificates and other services. Sales
revenue from other entities is recognised when the fee
in respect of services provided is receivable. Finance
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

(m

(n)

(0)

(P)

(q)

()

=

Interest income
Interest income is recognised as it accrues.

Other revenue

Other revenue comprises income received from non-core
activities and is recognised when the fee in respect of
these activities is receivable.

Accounting for the Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the

amount of GST, except:

e The amount of GST incurred by the agency as a
purchaser that is not recoverable from the Australian
Taxation Office is recognised as part of the cost
of acquisition of an asset or as part of an item of
expense; and

e Receivables and payables are stated with the amount
of GST included.

Maintenance and Repairs

The costs of maintenance are charged as expenses as
incurred, except where they relate to the replacement of a
major component of an asset, in which case the costs are
capitalised and depreciated.

Receivables

Trade debtors are required to settle within thirty days.
Bad debts are written off in the period in which they

are identified. The Registry considers that the carrying
amounts of trade and other debtors approximate their net
fair value. An estimate for doubtful debts is made when
collection of the full amount is no longer probable.

Payables

Accounts payable, including accruals not yet billed, are
recognised when the Registry becomes obliged to make
future payments as a result of a purchase of goods or
services. Accounts payables are generally settled within
agreed payment terms ranging from seven to thirty days.
The Registry considers the carrying amounts of trade and
other accounts payable approximate their net fair value.
The Registry includes accrued salaries under Payables in
accordance with revised accounting standards.

Borrowing Costs and Interest Bearing Liabilities
Borrowing costs are recognised as expenses in the period
in which they are incurred. All loans are valued at current
capital value.

TCorp Hour-Glass Investment Facilities

The Registry has investments in TCorp’s Hour-Glass
Investment facilities. The Registry’s investments are
represented by a number of units in managed investments
within the facilities. TCorp appoints and monitors fund
managers and establishes and monitors the application of
appropriate investment guidelines.

(s)

2005 2004
$000 $000
The Registry’s
investments are:
Cash Facility 4,189 3,473
4,189 3,473

These investments are generally able to be redeemed
within five business days notice. The value of the
investments held could decrease as well as increase
depending upon market conditions. The value that best
represents the maximum credit risk exposure is the net
fair value.

Impact of Adopting Australian Equivalents to IFRS
i) Adopting AASB 1047 Disclosure
The Registry as a controlled entity of the NSW
Attorney General’s Department will apply the Australian
Equivalents to International Financial Reporting
Standards (AEIFRS) from the reporting period
beginning 1 July 2005.
The Department is managing the transition to the new
standards by allocating internal resources to analyse
the Pending Standards and Urgent Issues Group
Abstracts to identify key areas regarding policies,
procedures, systems and financial impacts affected by
the transition. The Department took the following steps
to manage the transition to the new standards:
e A Working Party was established in April 2004
to oversight the transition, comprising all senior
finance officers and chaired by the Director,
Financial Services;
® The Working Party held meetings in 2004 and
2005 to review the Pending Standards and Treasury
Analysis papers to identify any potential impacts; and
e An Implementation Strategy has been prepared
to address any initial reporting requirements and
compliance issues from NSW Treasury.
Draft opening balance sheets as at 1 July 2004 were
submitted to NSW Treasury as part of the implementation
process during March 2005. Further, as a result of the
Audit Office review of the opening balance sheet and
further revisions advised by Pillar Administration regarding
the balances of the defined benefit schemes in June
2005, amended opening balance sheets as at 1 July 2004
were submitted to NSW Treasury by 30 June 2005.
Final balance sheets as at 30 June 2005 will be submitted
during August 2005 in accordance with NSW Treasury
requirements and timeframes.
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for the year ended 30 June 2005

The Registry has determined key areas where changes

in accounting policies are likely to impact upon the
consolidated financial reports. Some of these impacts arise
because AEIFRS requirements are different from existing
AASB requirements (AGAAP). Other impacts are likely to
arise from options in AEIFRS. To ensure consistency at

the whole of government level, NSW Treasury has advised
agencies of options it is likely to mandate for the NSW
Public Sector. The impacts disclosed below reflect NSW
Treasury’s indicative mandates.

Shown below are management’s best estimates as at the
date of preparing the 30 June 2005 financial reports of the
estimated financial impacts of AEIFRS on the Registry’s
equity and surplus. The Registry does not anticipate any
material impacts upon its cash flows. The actual effects of
the transition may differ from the estimated figures below
because of pending changes to the AEIFRS, including the
UIG Interpretations and/or emerging accepted practice

in their interpretation and application. The Registry’s
accounting policies may also be affected by a proposed
standard to harmonise accounting standards with
Government Finance Statistics (GFS). However, the impact
is uncertain because it depends upon when this standard is
finalised and whether it can be adopted in 2005/06.

Recognition of Key Aggregates —

Reconciliation of Equity under AGAAP to Equity
under AEIFRS:

30 June 01 July
2005 2004
Notes $000 $000
Total Equity under
AGAAP 12,505 9,977
Adjustments to
Accumulated Funds
Derecognition of
Intangible Assets a 0 (556)
Defined benefit
superannuation
adjustment for change
in discount rate b (8,393) (1,895)
Total Equity under AEIFRS 9,112 7,526

NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

Reconciliation of Surplus under AGAAP to Surplus
under AEIFRS:

30 June
2005
Notes $000
Surplus under AGAAP 4,908
Derecognition of
Intangible Assets a (556)
AASB 119
superannuation
revaluation impact b (1,498)
Surplus for year under AEIFRS 3,966
Notes:

a) Intangibles to the value of $0.556m were identified in
the accounts at 30 June 2004 to be de-recognised

under AEIFRS. These, however, were written out of the

accounts under AGAAP during 2004/05.
b) The values shown for defined benefit superannuation

reflect the revised values of the benefit schemes under
AEIFRS as advised by Pillar.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

2. REVENUE
2005 2004
$000 $000
(a) Revenue from ordinary activities
Rendering of services
Birth certificates 9,245 8,697
Death certificates 2,030 1,958
Marriage certificates 3,020 2,601
Change of name certificates 2,330 1,779
Marriage services 812 669
Genealogical fees 1,060 888
Searches 164 156
Local Court revenue 852 565
Other 2,007 832
21,520 18,145
(b) Revenue from outside ordinary activities
Interest income 236 159
Other 65 103
301 262
3. EXPENDITURE
(a) Employee related expenses
Salaries and wages (including recreation leave) 6,913 6,515
Superannuation entitlements (refer Notes 4 & 10) (631) 421
Payroll & fringe benefits tax 476 438
Long service leave 406 292
Voluntary Redundancy 144 0
Workers compensation insurance 46 52
7,454 7,718
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

3. EXPENDITURE (continued)

2005 2004
$000 $000
(b) Other operating expenses
Advertising & Publicity 133 161
Auditor’s remuneration — audit of the financial report 15 32
Audit — Internal 84 34
Bank charges 166 109
Bad Debts 0 2
Electricity 77 95
Fees 1,378 1,451
Consultancy 25 79
Fees-Agency Staff 2,899 1,977
General Expenses 11 17
Insurance 16 14
Interpreters and Translators 19 23
Lease/Hire of Equipment 225 226
Loss on disposal of assets 556 0
Motor Vehicle running cost 11 16
Postage 695 516
Printing 239 205
Publications 10 7
Rates & charges 93 109
Removal costs 1 0
Rental 74 65
Staff expenses & training 108 119
Stores 232 264
Telephone 645 687
Travel 20 19
7,732 6,227
(c) Depreciation:

Buildings 123 121
Furniture & Fittings 292 283
Plant & Equipment 87 78
Computer Equipment 48 109
Software 346 905
Software Major Projects 51 0
Voice Communications 81 102
Air Conditioning 25 25
Leasehold Improvements 20 19
1,073 1,642

4. INDIVIDUALLY SIGNIFICANT ITEMS

This comprises a credit to employee related expenses in 2004/2005 of $0.903 million (a charge of $0.097 million in
2003/2004) reflecting an increase in the net superannuation reserves of the Registry. This results from an assessment issued
by Pillar Administration that the Registry had total prepaid superannuation contributions of $1.802 million as at 30 June 2005
($0.899 million as at 30 June 2004) (refer Note 6).
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

5. CURRENT ASSETS - CASH ASSETS

2005 2004

$000 $000

Cash at bank and on hand 44 322
Deposits — TCorp Hour-Glass Investment Facilities

TCorp Cash Facility 4,189 3,473

4,233 3,795

For the purposes of the Statement of Cash Flows, cash includes cash at bank, investments in the TCorp Hour-Glass Investment
facilities and cash on hand. Cash at the end of the June, 2005 as shown in the Statement of Cash Flows is reconciled to the

related items in the Statement of Financial Position as follows:

Cash Assets (as per Statement of Financial Position) 4,233 3,795
Closing cash and cash equivalents (as per Statement of Cash Flows) 4,233 3,795
6. CURRENT/NON-CURRENT ASSETS - RECEIVABLES
Current
Trade debtors 306 301
Other debtors
Interest receivable 9 11
Prepayments 21 52
Long service leave 358 175
Other 517 244
1,211 783
Non-Current
Other debtors
Prepayment of superannuation (refer Note 10) 1,802 899
Long service leave 1,220 1,373
3,022 2,272
7. NON-CURRENT ASSETS - PROPERTY, PLANT AND EQUIPMENT
Land Bldgs Bldgs Computer Furniture Plant& Lease- Software Software Voice Air  Capital Total
@Cost @Val’'n Equip't & Fittings  Equip’t hold Major  Comm Cond W.L.P.
Impr. Projects  ‘cations
2005 $000  $000  $000  $000  $000  $000  $000  $000  $000  $000  $0OO  $000  $00O
At Fair Value
Balance 1 July 2004 1,750 4,295 0 3,965 2,803 469 199 4,693 506 307 376 668 20,021
Additions 0 B 0 25 58 95 0 80 410 0 29 924 1,626
Disposals 0 (4,300) 4,300 0 0 1) 0 0 0 0 0 (556) (557)
Revaluations See Note 7(a) 350 0 776 0 0 0 0 0 0 0 0 0 1,126
Balance 30 June 2005 2,100 0 5,076 3,990 2,951 563 199 4,673 916 307 405 1,036 22,216
Accumulated Depreciation
Balance 1 July 2004 0 298 0 3,891 719 257 20 3,566 0 185 59 0 8,995
Depreciation for the year 0 128 0 48 293 87 20 346 50 81 25 0 1,073
Write-back on Disposal 0 (421) 421 0 0 (1) 0 0 0 0 0 0 1)
Revaluations See Note 7(a) 0 0 76 0 0 0 0 0 0 0 0 0 76
Balance 30 June 2005 0 0 497 3,939 1,012 343 40 3,912 50 266 84 010,143
Written Down Value
at 30 June 2005 2,100 0 4,579 51 1,939 220 159 761 866 41 321 1,036 12,073
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

7. NON-CURRENT ASSETS - PROPERTY, PLANT AND EQUIPMENT (continued)

Land Bldgs Bldgs Computer Furniture Plant& Lease- Software Software Voice Air  Capital Total
@Cost @Val'n Equip’'t & Fittings  Equip’t hold Major  Comm Cond W.L.P.
Impr. Projects ‘cations

2004 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000
At Fair Value
Balance 1 July 2003 1,750 4,233 0 3,975 2,804 449 181 3,689 0 307 366 62518,379
Additions 0 62 0 16 89 20 18 904 506 0 10 43 1,668
Disposals 0 0 0 (26) 0 0 0 0 0 0 0 0 (26)
Balance 30 June 2004 1,750 4,295 0 3,965 2,893 469 199 4,593 506 307 376 668 20,021

Accumulated Depreciation

Balance 1 July 2003 o 177 0 3,808 436 179 1 2,661 0 82 35 0 7,379
Depreciation for the year 0 121 0 109 283 78 19 905 0 103 24 0 1,642
Write-back on Disposal 0 0 0 (26) 0 0 0 0 0 0 0 0 (26)
Balance 30 June 2004 0 298 0 3,891 719 257 20 3,566 0 185 59 0 8,995
Written Down Value

at 30 June 2004 1,750 3,997 0 74 2,174 212 179 1,027 506 122 317 668 11,026

7(a). Revaluation of Land and buildings.

Each class of physical non-current assets is re-valued at least every 5 years. Land and buildings were re-valued as at 30 June
2005 by Mr M. Greenhalgh, registered valuer with the Property Valuation Service of NSW Department of Commerce.

The land, buildings and improvements have been valued at fair market value.

In accordance with AASB1041, “Revaluation of Non-Current Assets”, when revaluing its land and buildings, the
Registry has applied the proportional gross restatement method to separately restate the gross amount and the related
accumulated depreciation.

8. CURRENT LIABILITIES - PAYABLES

2005 2004
$000 $000
Accrued salaries, wages and on-costs 0 0
Creditors 699 577
Other 1 46
700 623
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

9. CURRENT/NON-CURRENT LIABILITIES - INTEREST BEARING LIABILITIES

2005 2004
$000 $000

Unsecured
Treasury advances repayable 2,400 3,600
2,400 3,600

The Registry had an advance of $4.5 million from NSW Treasury. Interest has been calculated based on the TCorp six year bond
rate. The interest rate for the term is 5.88%. Weighted average interest for the year was 5.88%. The Registry expects to repay
Treasury Advances as follows:

Repayment of Borrowings

Not later than one year 1,200 1,200
Later than one year and not later than five years 1,200 2,400
More than five years 0 0
Total borrowings at face value 2,400 3,600
Represented by:
Current Liability 1,200 1,200
Non-Current Liability 1,200 2,400
2,400 3,600

The Registry can repay all or part of the principal earlier than the maturity date, on the 15th of any month during its term. A condition
under Section 8A of the PAFA Act states that the Registry cannot sell, lease or sub-lease 35 Regent Street Chippendale during the
term of the Treasury Advance, without the Treasurer’s prior permission.

10. CURRENT/NON-CURRENT LIABILITIES - PROVISIONS

Current
Employee Benefits and related on-costs
Recreation Leave 690 658
Long service leave 412 202
1,102 860
Other provisions
Tax Equivalent owed to Office of State Revenue 470 369
Dividends owed to NSW Treasury 1,958 867
2,428 1,236
Total current provisions 3,530 2,096
Non-Current
Employee Benefits
Long service leave 1,404 1,580
1,404 1,580
Total non-current provisions 1,404 1,580
Total Provisions 4,934 3,676

Superannuation liabilities

The Registry is responsible for superannuation contributions. A net amount of $0.531 million was credited to the expense
account within employee related expenses and represents the contributions paid by the Registry to the superannuation schemes
during 2004/05 offset by the growth in the Registry’s prepayments to the schemes (for the 2003/04 year an amount of $0.421
million was charged to expenditure) (Refer Notes 3(a) and 4).
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

10. CURRENT/NON-CURRENT LIABILITIES - PROVISIONS (continued)

The status of the superannuation reserves at 30 June 2005 is given below:

SASS ()  SANCS (i) SSS (i) 2005 2004
Total Total

$000 $000 $000 $000 $000

Reserve Account Balance 1,876 849 7,622 10,347 9,491
Less: Actuarial Gross Past Service Liability 1,687 815 6,043 8,545 8,592
Superannuation Assets 189 34 1,579 1,802 899

(i) SASS - State Authorities Superannuation Scheme
(i) SANCS - State Authorities Non-Contributory Superannuation Scheme
(i) SSS — State Superannuation Scheme

The liability for the various schemes is based on an assessment by the William M Mercer actuary for the defined benefit schemes
administered by Pillar Administration for the financial year ending 30 June 2005.

Payments are made to Pillar Administration to reduce the superannuation liability. These payments are held in Investment
Reserve Accounts.

Any unfunded superannuation liability is recognised as a liability in the statement of financial position. Amounts representing
prepaid superannuation contributions are recognised as an asset (refer Note 6).

The financial assumptions used are based on information provided by Pillar Administration and are as follows:

% p.a.
Discount Rate 7.0
Salary Growth Rate 4.0
Consumer Price Index 2.5

The movement in the provision for dividend is as follows:

2005 2004
$000 $000
Balance at the beginning of the financial year 867 0
Increase in provision for the year 1,958 867
Dividends paid 867 0
Balance at the end of the financial year 1,958 867
The balance to Treasury of the provision for dividend is payable to Treasury in accordance with Note 1 (k).
The movement in the provision for tax equivalent payments is as follows:
Balance at the beginning of the financial year 369 0
Increase in provision for the year 1,472 652
Payments made during year 1,371 283
Balance at the end of the financial year 470 369

The provision for tax equivalent payments to the NSW Office of State Revenue is in accordance with Note 1 (j). (see also Note 15)

11. CHANGES IN EQUITY

Surplus/(Deficit) for year before Tax Equivalents 4,908 2,173

Less Tax Equivalents for year (1,472) (652)

Net changes in equity recognised in the

Statement of Financial Performance 3,436 1,521

Provision for Dividend (1,958) (867)

Retained Earnings 1,478 654

Asset Revaluation Reserve adjustments 1,050 0 [Flngiress
Balance of Equity at the beginning of the financial year 9,977 9,323 o el
Balance of Equity at the end of the financial year 12,505 9,977 BB e

Marriages

Attorney General’s Department Annual Report 2004-2005 1 1 3



NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

12. RECONCILIATION OF NET CASH PROVIDED BY OPERATING ACTIVITIES TO OPERATING RESULT

2005 2004

$000 $000
Operating Result 4,908 2,173
Depreciation 1,073 1,642
Net loss on sale of non-current assets 556 0
Increase/(Decrease) in provisions (72) 27
Increase/(Decrease) in creditors 341 185
(Increase)/Decrease in prepayments 31 17
(Increase)/Decrease in receivables (1,209) (215)
(Increase)/Decrease in capital movements (63) 0
Net cash provided by operating activities 5,565 3,829

13. FINANCIAL INSTRUMENTS

(a) Interest Rate Risk
Interest rate risk is the risk that the value of the financial instrument will fluctuate due to changes in market interest rates. The
Registry’s exposure to interest rate risks and the effective interest rates of financial assets and liabilities, both recognised and

unrecognised at the balance date, is as follows:
Fixed interest rate maturing in:

Floating 1 year Over 1 to More than  Non-interest Total carrying Effective

interest or less 5 years 5 years bearing amount interest
rate as per the rate
statement of
financial
position
2005 $000 $000 $000 $000 $000 $000 %
Financial Assets
Cash 36 0 0 0 8 44 5.20
TCorp Hour-Glass Investment facilities:

Cash Facility Trust 4,189 0 0 0 0 4,189 5.89
Total Cash Assets 4,225 0 4,233
Receivables 0 0 832 832
Total financial assets 4,225 0 0 840 5,065
Financial Liabilities
Payables 0 0 0 0 700 700
T.E.R. payable 0 0 0 0 470 470
Dividends payable 0 0 0 0 1,958 1,958
Treasurer’'s advance 0 1,200 1,200 0 0 2,400 5.88
Total financial liabilities 0 1,200 1,200 0 3,128 5,528
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

13. FINANCIAL INSTRUMENTS

Fixed interest rate maturing in:

Floating 1 year Over 1 to More than Non-interest Total carrying Effective
interest or less 5 years 5 years bearing amount interest
rate as per the rate
statement of
financial
position
2004 $000 $000 $000 $000 $000 $000 %
Cash 314 0 0 0 8 322 4.25
TCorp Hour-Glass Investment facilities:

Cash Facility Trust 3,473 0 0 0 0 3,473 5158
Total Cash Assets 3,787 0 0 8 3,795
Receivables 0 0 556 556
Total financial assets 3,787 0 0 564 4,351
Financial Liabilities
Payables 0 0 0 0 623 623
T.E.R. payable 0 0 0 0 369 369
Dividends payable 0 0 0 0 867 867
Treasurer’s advance 0 1,200 2,400 0 0 3,600 5.88
Total financial liabilities 0 1,200 2,400 0 1,859 5,459

Effective interest rate is shown on an annualised basis.

(b) Credit Risk

Credit risk is the risk of financial loss arising from another party to a contract/or financial position failing to discharge a
financial obligation thereunder. The Registry’s maximum exposure to credit risk is represented by the carrying amounts of
the financial assets included in the statement of financial position.

The Registry does not have any significant exposure to any individual debtor or creditor.

(c) Net Fair Value

The net fair value of cash and cash equivalents and non-interest bearing monetary financial assets and financial liabilities
approximates their carrying value.

14. COMMITMENTS FOR EXPENDITURE

2005 2004
$000 $000
(a) Capital Commitments
Aggregate capital expenditure contracted for at
balance date and not provided for:
Not later than one year 269 34
Later than one year but not later than 5 years 0 0
Later than 5 years 0 0
269 34
Includes GST Receivable of : 24 3
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

14. COMMITMENTS FOR EXPENDITURE (continued)

2005 2004
$000 $000
(b) Other Expenditure Commitments
Aggregate other expenditure contracted for at
balance date and not provided for:
Not later than one year 50 90
Later than one year but not later than 5 years 0 0
Later than 5 years 0 0
50 90
Includes GST Receivable of : 5 8
c) Operating Lease Commitments
Future non-cancellable operating lease rentals
not provided for and payable:
Not later than one year 123 322
Later than one year but not later than 5 years 53 212
Later than 5 years 0
176 534
Includes GST Receivable of: 16 49

These operating lease commitments are not recognised in the financial statements as liabilities. They relate to premises leased at
Tudor Street, Hamilton and Kembla Street, Wollongong. It also includes photocopiers and computer equipment which have been
leased for the past few years. The leases on computer equipment will not be renewed when they expire as the new policy is to
once again purchase such items.

15. TAX EQUIVALENT REGIME (T.E.R.)

The Registry came under the Tax Equivalent Regime with effect from 1st July, 2003. Under this regime the Registry is liable to
pay the equivalent of the companies tax rate (30%) on its operating surplus each year to the NSW Government through the
Office of State Revenue. Similar to Commonwealth Income Taxes this “Tax” is calculated on each quarter’s operating results
and paid in the following month. At the end of each quarter, any unpaid amounts are shown in the accounts as provisions. The
Registry’s position calculated to the end of June, 2005 is shown below.

Calculation of T.E.R. shown in statements.

Operating surplus before T.E.R. to 30 June 4,908 2,173
T.E.R. due on this amount @ 30% 1,472 652
Plus balance T.E.R. due at 1 July 369 0
Sub-Total 1,841 652
Less T.E.R. payments made during year 1,371 283
Provision for T.E.R. as at 30 June 470 369

16. UNCLAIMED MONEYS

Al moneys unclaimed are forwarded to the Treasury for credit of the Consolidated Fund and are available for refund from that
account. No unclaimed moneys have been held in the accounts of the Registry.

17. CONTINGENT LIABILITIES
The Registry has no contingent liabilities as at 30 June, 2005.

Finance END OF AUDITED FINANCIAL REPORTS
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Pursuanl 1o Section 41 C of the Public Finance and Audit Act, 1583 end in accondance
with a resclution of the members of the Legal Practitioners Admission Board, we
declare on behalf of the Board that in our apinion:

1. The accompanying financial report exhibits a true amd fair view of the
financiad position of the Legal Practitioners Admission Board a5 at 30 June

-] The finsncial repon has been prepared in accordance with the provisions ol the
Public Finance and Auwdit Act, 1983 the Public Finance and Audit (General)
Regulation 2000 and the Treasurer's directions.

Further we are not sware of sny circamsinnces, which would render asy particulars
inchaded in the financial report 10 be misleading ar insscarase,

2004-2005
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IMDEPERDEMT ALDIT BEFRQRT
LEGAL PRACTITIONE R ADWISION BOARD

To Members of the Mew South ‘Wales Paramesnt

Aud® Dpinicn
Iy vy oppinin, the firancial report of the Legal Pracitionsn Admison Boerd:

fu]  presents dairly the Board™s fmaecial poricion a8 ot 30 Jurse 2005 and it financiad perfomance
and ook flows for the year ended on that date, in acoordance with applicable Aoommnting
Standards &nd st mlndiiory profesiional reporting requiremments ds Australia, and

b} complies with section 418 of the Public Finendr and Acdin Aot 18T fthe Act).
My opinion shoild b rold i 00 jusction with Bhe rest of this report.

The Board™s Role

The financisl report s the regongibiiny of B members of the Board of the Legal Practicdoners
Adimridion Board, It congists of the stabement of finascial position, che dtatemest of fisancial
pertormaince, the sEatewes? of caih Mowry and B socompanying notes.

Thar Lditeer’s RBods aed the Audit Soope

Ag peibned by e A1, | carFied Gl an independent sudit o enalble me (o express an ofinkon on the
Fimarcial repost, My sl provides resonoble csmvorgr [0 Meesbedy of the Mew Soulh 'Walss
Parliament that B Ninancisl report B free of molerisl misstatement.

My it acconded with Aastratian Auditing and Asurance Standards and Satuleny iegquinementy, and |-

® evaluabed the accounbing policies and significant, sccounting eiRimates uted by the Board in
preparing (e financial report, s

. ahmiEned § e of D ewidends hal jupparty he amounts and offer dscloures in e
Tsncial report,

A i does nof peranbee that every amount and disclosune i the Feascial report i srror free. The
Lermra reasonable Ssariags’ e matenisl’ recogrie thal an sudit does not caamine ol vidins and
tracaactions. However, the sodit procedores iied thodd identity ermors of ombsions sagnifficant
endugh U adwirsely lect deciionm made by wsers of the financial fepon oF inScane thag Board Bad
ok Tulfilied thasir reporting obligations.

My ppinion does n00 [rovide ASSunRnCE:

. abcut the Tubure wiabilicy of the Boand,

= phal it e carried out i3 activities elfectively, efficienly and economically, or
. sEzul the efhectiveninid of B3 intemal controls.

BB et e

The Auchit Oifice complies with all spplicable independence reguirements of Australisn professions]
ethical pronouncements. The Act Nurther promobes independence by:

® providing that only Parliemest, and not the escoutive govemment, can remove an
aafitor-{uerseral,. and

® =aslatineg the Auditod Goveral i sulter of public Seber dgenches Bul preciuding the provision
of mon-pedit services, the enmaring the Auditor-Genesad and the Aadit (ifice are not
oo in theie ol By the poisitilivy of lading Cents of iome.,

& Dyerbunji
Drrector, Finascial it Servidem

17 Cenodeer 2005
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STATEMENT OF FINANCIAL PERFORMANCE

for the year ended 30 June 2005

Notes 2005 2004
$ $
Revenue
Revenue from ordinary activities
Registration fees 102,960 115,920
Examination fees 391,945 386,780
Admission fees 683,900 681,800
Academic Exemption 64,680 63,840
Other 167,042 166,620
Revenue from outside ordinary activities
Interest 127,275 155,274
Total Revenue 1,537,802 1,570,234
Expenditure
Employee related expenses 8 663,930 588,477
Superannuation 11 2,130 25,648
Fees for services rendered 9 256,630 222,453
Other operating expenses 10 413,445 344,673
Depreciation 5 10,556 7,355
Total Expenditure 1,346,691 1,188,606
Surplus for the year 191,111 381,628
Total Revenue, Expenses and Valuation Adjustments
recognised directly in Equity 0 0
Total changes in Equity other than those resulting
from transactions with owners as owners 191,111 381,628

The above report should be read in conjunction with the accompanying notes which form an integral part of these accounts.
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STATEMENT OF FINANCIAL POSITION

as at 30 June 2005

Notes 2005 2004

$ $

ASSETS
Current Assets
Cash assets 2 139,252 524,244
Other financial assets 3 868,789 2,272,225
Receivables 4 130,861 132,202
Total Current Assets 1,138,902 2,928,671
Non-Current Assets
Property, Plant & Equipment 5 3,515,861 16,039
Receivables 4, 11 245,015 169,061
Total Non-Current Assets 3,760,876 185,100
Total Assets 4,899,778 3,113,771
LIABILITIES
Current Liabilities
Provisions 7 58,018 69,991
Payables 6 542,767 408,089
Total Current Liabilities 600,785 478,080
Non-Current Liabilities
Loan 1,450,000 -
Provisions 7 160,793 138,603
Total Non-Current Liabilities 1,610,793 138,603
Total Liabilities 2,211,578 616,683
Net Assets 2,688,200 2,497,088
EQUITY
Retained Earnings 12 2,688,200 2,497,088
Total Equity 2,688,200 2,497,088

The above report should be read in conjunction with the accompanying notes which form an integral part of these accounts.
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STATEMENT OF CASH FLOWS

for the year ended 30 June 2005

Notes 2005 2004
Inflows Inflows
(Outflows) (Outflows)
$ $
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related (711,921) (705,659)
Fees for services rendered (256,699) (211,206)
Other expenses (897,762) (399,942)
Student Tuition Fees (892,105) (1,762,955)
Other (558,861) (226,379)
Total Payments (2,817,348) (3,306,141)
Receipts
Registration fees 102,960 115,920
Admission fees 683,900 681,800
Examination fees 374,585 395,845
Academic Exemption 64,680 63,840
Other fees 167,554 167,136
Interest Received 147,111 163,995
Student Tuition Fees 858,955 941,525
Other 539,592 211,133
Total Receipts 2,939,337 2,741,194
Net Cash Flows from Operating Activities 13 121,989 (564,947)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of investments 1,403,436 (120,997)
Purchases of property, plant and equipment (3,360,417) —
Net Cash Flows Used in Investing Activities (1,956,981) (120,997)
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings 1,500,000 -
Repayment of borrowings (50,000) -
Net Cash Flows from Financing Activities (1,450,000) -
NET (DECREASE)/INCREASE IN CASH HELD (384,992) (685,944)
Cash at the beginning of the year 524,244 1,210,188
CASH AT THE END OF THE YEAR 2 139,252 524,244

The above report should be read in conjunction with the accompanying notes which form an integral part of these accounts.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

1 SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

(@) The Reporting Entity
The Legal Practitioners Admission Board was formed
on 1 July 1994 and its role involves the examination
of Students-at-Law, the approval of properly qualified
persons for Admission as Legal Practitioners and the
approval of properly qualified persons for Appointment
as Public Notaries.
The Legal Practitioners Admission Board replaced the
Barristers and Solicitors Admission Boards. The Board,
which is constituted under s. 9 of the Legal Profession
Reform Act 19983, took over all of the assets and liabilities
of the Barristers and Solicitors Admission Boards as at
1 July 1994.

(b) Accrual Accounting Basis
The Board’s financial statements are a general purpose
financial report which has been prepared on an accruals
basis and in accordance with applicable Australian
Accounting Standards, other authoritative pronouncements
of the Australian Accounting Standards Board (AASB),
Urgent Issues Group (UIG) Consensus Views and the
requirements of the Public Finance and Audit Act and
Regulations. The Statement of Financial Performance and
Statement of Financial Position have been prepared on a full
accrual accounting basis. The Statement of Cash Flows has
been prepared on a cash basis using the “direct” method.
The financial report is prepared in accordance with the
historical cost convention. All amounts are rounded to the
nearest dollar and are expressed in Australian currency.

(c) Receivables
Receivables are recognised and carried at the original
invoice amounts less a provision for any doubtful debts.
An estimate for doubtful debts is made when collection
of the full amount is no longer probable. Bad debts are
written off as incurred. The credit risk is the carrying
amount (net of any provision for doubtful debts). No
interest is earned on trade debtors. The carrying amount
approximates net fair value.

(d) Other Financial Assets
All other financial assets held by the Board are short-term
investments, which are invested for periods of up to one
year. Investments are stated at cost, which approximates
net fair value.

(e) Property,Plant & Equipment
The Board has bought Strata Title office premises at Level 4,
37 Bligh Street, Sydney at a valuation price of $3,000,000.
The premises have subsequently been improved by a fit-out
to the value of $3,296,176.
In accordance with the Attorney General’s Department’s
policy, items purchased with a value of $3,000 or more are
classified as plant & equipment and have been capitalised.
Depreciation is provided for on a straight-line basis for
all depreciable assets so as to write off the depreciable
amount of each asset as it is consumed over its useful life
to the Board. The Board has three classes of depreciable
assets: Computer Equipment, Office Equipment and
Furniture, Fittings and Fixtures. The depreciation rates

()

(9)

(h)

(i)

(0]

applicable to each of these are 25% for Computer
Equipment, 20% for Office Equipment, and 10% for
Furniture, Fittings and Fixtures.

Maintenance and Repairs

The costs of maintenance are charged as expenses as
incurred, except where they relate to the replacement of
a component of an asset, in which case the costs are
capitalised and depreciated.

Payables

These liabilities are recognised for amounts due to be paid
in the future for goods and services received, whether

or not invoiced. Amounts owing to suppliers (which are
unsecured) are settled in accordance with the policy set
out in Treasurer’s Direction 219.01. If trade terms are not
specified, payment is made no later than the end of the
month following that in which an invoice or a statement is
received. Treasurer’s Direction 219.01 allows the Minister
to award interest for late payment.

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the

amount of GST, except:

e The amount of GST incurred by the agency as a
purchaser that is not recoverable from the Australian
Taxation Office is recognised as part of the cost
of acquisition of an asset or part of an item of
expenses; and

* Receivables and payables are stated with the amount
of GST included.

Employee Entitlements

Wages and Salaries, Annual Leave, Sick Leave and
On-Costs

Liabilities for wages and salaries, annual leave and vesting
sick leave are recognised and measured at their nominal
amounts using remuneration rates that the Board expects
to pay at balance date in respect of employees’ services
up to that date.

Unused non-vesting sick leave does not give rise to a
liability, as it is not considered probable that sick leave
taken in the future will be greater than the entitlements
accrued in the future.

The outstanding amounts of payroll tax, workers’
compensation insurance premiums and fringe benefits tax,
which are consequential to employment, are recognised as
liabilities and expenses where the employee entitlements to
which they relate have been recognised.

Long service leave is measured on the basis of present
value as permitted in AASB 1028. The Government Actuary
has performed present value calculations and from these
calculations, simple factors have been derived to increase
the LSL liability and related on-costs to approximate present
value calculations. The Board has non-current liabilities of
LSL and includes a number of long service leave related
on-costs.

Revenue Recognition

Sales Revenue

Sales Revenue comprises revenue earned from the provision
of services to clients and other entities. Sales revenue to
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

clients is generally recognised upon receipt of applications for
admission as a legal practitioner, registration of students at law
and other services. Sales revenue for examinations is recognised
when the examinations commence.

(k)

Interest Income
Interest income is recognised as it accrues.

Asset sales

The profit or loss on disposal of assets is brought into
account at the date an unconditional contract of sale

is signed.

Other revenue

Other revenue comprises income received from non-core
activities and is recognised when the fee in respect of
these activities is receivable.

AASB 1047 Disclosing the Impacts of Adopting the
Australian Equivalents to International Financial
Reporting Standards

The Board will apply the Australian Equivalents to

International Financial Reporting Standards (AEIFRS)

from 2005/06.

The following strategy is being implemented to manage

the transition to AEIFRS.

1) A Working Party was established by the Attorney
General’s Department in April 2004 to oversight
the transition, comprising all senior finance officers,
including the Board’s finance officer, and chaired by the
Director, Financial Services.

2) The Working Party held meetings in 2004 and 2005 to
review the Pending Standards and Treasury Analysis
papers to identify any potential impacts; and

3) An Implementation Strategy was prepared to address
any initial reporting requirements and compliance
issues from NSW Treasury.

Draft opening balance sheets as at 1 July 2004 were

submitted to NSW Treasury as part of the implementation

process during December 2004 and March 2005. Further,
as a result of the Audit Office review of the opening balance
sheets and further revisions advised by Pillar Administration
regarding the balances of the defined benefit schemes in

June 2005, amended opening balance sheets as at 1 July

2004 were submitted to NSW Treasury by 30 June 2005.

A final balance sheet as at 30 June 2005 was submitted

during August 2005 in accordance with NSW Treasury

requirements and timeframes.

The Board has determined the key areas where changes

in accounting policies are likely to impact upon the financial

report. Some of these impacts arise because AEIFRS

requirements are different from existing AASB requirements

(AGAAP). Other impacts are likely to arise from options in

AEIFRS. To ensure consistency at the whole of government

level, NSW Treasury has advised agencies of options it is

likely to mandate for the NSW Public Sector. The impacts
disclosed below reflect NSW Treasury’s indicative mandates.

Shown below are management’s best estimates as at the

date of preparing the 30 June 2005 financial report of the

estimated financial impacts of AEIFRS on the Board’s equity
and surplus/deficit. The Board does not anticipate any
material impacts upon its cash flows. The actual effects of
the transition may differ from the estimated figures below

because of pending changes to the AEIFRS, including the
UIG Interpretations and/or emerging accepted practice in
their interpretation and application.

The Board’s accounting policies may also be affected by a
proposed standard to harmonise accounting standards with
Government Finance Statistics (GFS). However, the impact
is uncertain because it depends upon when this standard is
finalised and whether it can be adopted in 2005/06.

() Recognition of Key Aggregates
Reconciliation of Equity under AGAAP to Equity
under AEIFRS:

30/06/05 01/07/04
$ $

Notes

Total Equity under AGAAP
Adjustments to
Accumulated Funds

Defined benefit
superannuation adjustment
for change in discount rate 1

2,688,200 2,497,088

(245,565)  (120,929)

Total Equity under AEIFRS 2,442,635 2,376,159

Reconciliation of Surplus/(Deficit) under AGAAP to
Surplus/ficit) under AEIFRS:

Notes 30/06/05
$
Surplus/(deficit) under
AGAAP 1 191,111
Defined benefit superannuation (245,565)
Surplus/(deficit)
under AEIFRS (54,454)

1 AASB 119 Employee Benefits requires the

defined benefit obligation to be discounted using the
government bond rate as at each reporting date rather
than the long-term expected rate of return on plan
assets. Where the superannuation obligation is not
assumed by the Crown, this will increase the defined
benefit superannuation liability (or decrease the asset
for those agencies in an over-funded position) and
change the quantum of the superannuation expense.

(i) Financial Instruments

In accordance with NSW Treasury’s indicative mandates,
the Department will apply the exemption provided in
AASB 1 First Time Adoption of Australian Equivalents to
International Financial Reporting Standards not to apply
the requirements of AASB 132 Financial Instruments:
Presentation and Disclosures and AASB 139 Financial
Instruments: Recognition and Measurement for the
financial year ended 30 June 2005. These Standards will
apply from 1 July 2005. None of the information provided
above includes any impacts from financial instruments.
However, when these Standards are applied, they are
likely to impact on retained earnings (on first adoption)
and the amount and volatility of surplus/deficit. Further,
the impact of these Standards will in part depend on
whether the fair value option can or will be mandated
consistent with Government Finance Statistics.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

2 CASH ASSETS

For the purposes of the Statement of Cash Flows, cash includes cash at bank and cash on hand. Cash at the end of the
reporting period as shown in the Statement of Cash Flows is reconciled to the related items in the Statement of Financial Position

as follows:
2005 2004
$ $
Cash at bank 138,752 523,744
Cash on hand 500 500
Closing Cash 139,252 524,244

The above balance includes an amount of $78,975 ($112,125 in 2003/2004) (refer Note 6), which represents the balance of
Tuition Fees due to the University of Sydney in respect of the April 2005 enrolment of May 2005 to September 2005 session.
The Board retained interest on these funds.

3 OTHER FINANCIAL ASSETS

Term Deposit/Hour Glass-NSW Treasury Corporation 868,789 821,663
Term Deposit-NSW Treasury Corporation 0 1,450,562
Total 868,789 2,272,225

4 CURRENT/NON-CURRENT ASSETS - RECEIVABLES

Current

Prepayments 1,147 1,477
Debtors 536 20,304
GST Receivables 129,178 110,421
Total 130,861 132,202

Non-Current
Prepayment of superannuation (refer Note 11) 245,015 169,061

5 PLANT & EQUIPMENT

Computer Office Furniture Property Total
Equipment Equipment & Fittings
2005 $ $ $ $ $
Fair Value
Balance at 1 July 2004 30,313 38,559 0 0 68,872
Additions 47,399 18,040 148,763 3,296,176 3,510,378
Disposals (14,539) 0 0 0 (14,539)
Balance at 30 June 2005 63,173 56,599 148,763 3,296,176 3,564,711
Accumulated Depreciation
Balance at 1 July 2004 29,359 23,474 0 0 52,833
Depreciation for the year 3,388 4,111 3,057 0 10,556
Writeback on Disposals (14,539) 0 0 0 (14,539)
Balance at 30 June 2005 18,208 27,585 3,057 0 48,850
Written Down Value at 30 June 2005 44,965 29,014 145,706 3,296,176 3,515,861
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

5 PLANT & EQUIPMENT (continued)

Computer Office Total

Equipment Equipment
2004 $ $ $
Fair Value
Balance at 1 July 2003 31,263 38,559 69,822
Additions 0 0 0
Disposals (950) 0 (950)
Balance at 30 June 2004 30,313 38,559 68,872
Accumulated Depreciation
Balance at 1 July 2003 27,949 18,479 46,428
Depreciation for the year 2,360 4,995 7,355
Writeback on Disposals (950) 0 (950)
Balance at 30 June 2004 29,359 23,474 52,833
Written Down Value at 30 June 2004 954 15,085 16,039
6 PAYABLES

2005 2004
$ $

Tuition Fees (a) (Refer Note 2) 78,975 112,125
Examination fees (b) 187,040 204,400
Prizes (c) 3,480 3,130
Sundry Accruals 207,735 42,772
Accrued Employee & Related Expenses (d) 65,537 45,662
Total 542,767 408,089

a. The tuition fees are payable to the University of Sydney, being the balance of fees paid to the Board by students who
enrolled for the May 2005 to September 2005 session. The Board accumulates fees on behalf of the University and transfers
those fees during the term to which they relate.

b. Examination fees received by the Board for the May 2005 to September 2005 session are not recognised as income until
the conclusion of examinations in September 2005.

c. The funds for prizes have been established by donations.

d. All payroll and related expenses, with the exception of payments to some casual examination staff and other temporary
staff employed by the Board, are initially paid by the New South Wales Attorney General’s Department, which then seeks
reimbursement from the Board.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

7 PROVISIONS

The movement in the provision for employee recreation leave and long service leave is as follows:

2005 2004
$ $

Current Liability
Recreation Leave Balance 1 July 69,991 70,417
Increase/(Decrease) in provision (11,973) (426)
Balance 30 June 58,018 69,991
Non-Current Liability
Long Service Leave Balance 1 July 138,603 125,905
Increase in provision 19,587 7,272
On cost 2,603 5,426
Balance 30 June 160,793 138,603
Total Liabilities 218,811 208,594
8 EMPLOYEE RELATED EXPENDITURE
Salaries and wages 546,529 498,189
Recreation Leave 45,105 37,552
Payroll Tax & Fringe Benefits Tax 47,314 42,434
Worker’'s Compensation Insurance 173 3,030
Long Service Leave 24,809 7,272
Total 663,930 588,477
9 FEES FOR SERVICES RENDERED
Computer Services 1,361 680
Examination Related Expenses 138,099 125,488
Attorney General’s Department — Administration Fees 21,889 21,784
Legal Services 14,188 13,778
Miscellaneous Fees 4,631 6,195
Consultants/Contractors 76,462 54,528
Total 256,630 222,453
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

10 OTHER EXPENSES

2005 2004

$ $

Audit of Financial Statements 14,627 16,900
Lease — Office Premises 75,514 89,435
Lease — Computer Equipment 7,441 7,095
Rental — Examination Venues 45,222 47,141
Interest Payment 46,090 0
Printing 48,107 58,640
Postage & Freight 39,420 38,148
Telephone 18,197 16,075
Computer Related Expenses 1,021 1,824
Records Storage Cost 19,546 20,080
Maintenance Contracts 4,981 5,444
Make Good Cost 17,193 0
Premises Relocation Cost 12,510 0
Minor Equipment 2,986 136
Miscellaneous 60,590 43,755
Total 413,445 344,673

11 SUPERANNUATION

An amount of $2,130 was charged to superannuation expenses in the Statement of Financial Performance. In the previous year,
the Board had a superannuation expense of $25,648. Movement in superannuation expense is given below:

Superannuation Expense 78,083 73,815
Superannuation Liabilities Adjustments (75,954) (48,167)
2,130 25,648

The status of the superannuation reserves is given below:

SASS(a)  SANCS(b) SSS(c) Total Total

2005 2004

$ $ $ $ $

Accrued Liability (254,707) (84,735) (394,699) (734,141) (663,974)
Estimated Reserve Account closing balance

as at 30 June 2005 310,637 111,104 557,415 979,156 833,035

Prepaid Contributions 55,930 26,369 162,716 245,015 169,061

(a) SASS = State Authorities Superannuation Scheme
(b) SANCS = State Authorities Non-Contributory Superannuation Scheme
(c) SSS = State Superannuation Scheme

The liability for the various schemes is based on an assessment by the SAS trustee corporation actuary for the defined benefit
schemes administered by Pillar Administration for the financial year ended 30 June 2005.

The Superannuation position in each scheme as at 30 June 2005 is based on the following financial assumptions:
e discount rate — 7.0%pa

e rate of salary increase — 4.0%pa

e rate of increase in CPI — 2.5%pa.
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12 CHANGES IN EQUITY

Retained Earnings

2005 2004
$ $

Balance at the beginning of the financial year 2,497,088 2,115,460
Total changes in equity recognised in the
Statement of Financial Performance 191,111 381,628
Balance at the end of the financial year 2,688,200 2,497,088
13 NOTES TO THE STATEMENT OF CASH FLOWS
Reconciliation of Net Cash provided by Operating Activities to surplus for the year;
Surplus for the year 191,111 381,628
Depreciation 10,556 7,355
(Increase)/Decrease in Prepayments (75,622) (46,009)
(Increase)/Decrease in Receivables 1,010 5,237
Increase/(Decrease) in Provisions 10,216 12,272
Increase/(Decrease) in Payables 134,678 (925,430)
Increase/(Decrease) in Capital (149,960) 0
Net cash provided by operating activities 121,989 (564,947)
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

14 FINANCIAL INSTRUMENTS

(@) Interest Rate Risk

Interest rate risk is the risk that the value of the financial instrument will fluctuate due to changes in market interest rates. The

Board'’s exposure to interest rate risks and the effective interest rates of financial assets and liabilities, both recognized and
unrecognized at the balance date are as follows:

Floating 1 year Over 1 More than  Non-interest Total carrying Average
interest rate or less to 5 year 5 years bearing amount interest
as per rate
statement
of financial
2005 position %
Financial Assets
Cash at bank and on hand 138,752 0 0 0 500 139,252 5.42
Investments 868,789 0 0 0 868,789 5.74
Total Cash 1,007,541 500 1,008,041
Receivables 129,714 129,714
Total financial assets 1,007,541 0 0 0 130,214 1,137,755
Financial Liabilities
Payables 0 0 0 2,005 540,762 542,767 5.00
Loan 1,450,000 1,500,000 5.54
Total financial liabilities 0 0 0 1,452,005 540,762 2,042,767
Floating 1 year Over 1 More than  Non-interest Total carrying Average
interest rate or less to 5 year 5 years bearing amount interest
as per rate
statement
of financial
2004 position %
Financial Assets
Cash at bank and on hand 523,744 0 0 0 500 524,244 523
Investments 2,272,225 0 0 0 2,272,225 5.42
Total Cash 2,795,969 500 2,796,470
Receivables 130,725 130,725
Total financial assets 2,795,969 0 0 0 131,225 2,927,194
Financial Liabilities
Payables 362,427 362,427 0
Total financial liabilities 362,427 362,427

(b) Credit Risk

Credit risk is the risk of financial loss arising from another party to a contract/or financial position failing to discharge a
financial obligation thereunder. The Department’s maximum exposure to credit risk is represented by the carrying amounts
of the financial assets included in the statement of financial position.

(c) Net Fair Value

The net fair value of cash and cash equivalents and non-interest bearing monetary financial assets and financial liabilities
approximates their carrying value
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

for the year ended 30 June 2005

15 COMMITMENTS FOR EXPENDITURE

The Board has the following commitments:

e The Board engaged the Attorney General’s Department to organize the fitting out of the Board’s new office at 4/37 Bligh Street
and the relocation from 4/99 Elizabeth Street. Costs still to be invoiced at 30 June 2005 amount to $37,483 including GST.

e The Board has no other significant commitments.

16 CONTINGENT LIABILITIES

The Board is unaware of any matters which may lead to any significant contingent liability.

END OF AUDITED FINANCIAL REPORTS.
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The Department implemented a strategy
“Towards 2010”, incorporating better
training, improved workplace behaviour

and better recruitment practices that will
deliver stronger leadership, collaboration and
better communication, resulting in improved
business performance.
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APPENDICES

APPENDIX 1

ACCOUNTS PAYMENT PERFORMANCE
Year ended 30 June 2005

Quarter Total Accounts Paid on Time
Total
Target Actual Current  Accounts Paid
% % $000 $000
September 2004 100.00 99.49 92,039 92,507
December 2004 100.00 99.58 86,761 87,125
March 2005 100.00 99.40 82,488 82,987
June 2005 100.00 98.85 121,540 122,952
Aggregate 100.00 99.29 382,828 385,571

The geographical spread and decentralised nature of the Department’s activities may cause a delay in a relatively small number of
invoices. The Department has implemented strategies to minimise processing delays and improve payment performance, including
the extensive use of electronic funds transfer to pay the majority of suppliers.

The review of Business Centre Quarterly Payment Performance Reports remains the most effective monitoring mechanism used
by management to identify reasons for payment delay and strategies for future payment performance improvement.

There were no instances of penalty interest for late payment during the year ended 30 June 2005.

Accounts Payable Ledger Ageing Report

Quarter Current Less than Between Between More
30 days 30 and 60 and than
overdue 60 days 90 days 90 days

overdue overdue overdue
$000 $000 $000 $000 $000

September 2004 1,291 0 0 8 )

December 2004 1,300 0 - 1 4

March 2005 97 0 64 9 0

June 2005 45 0 0 0 (1)
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APPENDICES

APPENDIX 2

CODE OF CONDUCT AND ETHICS

During 2004-2005, Corporate Human Resources received 44
matters in relation to misconduct, serious criminal offence and
performance issues, of which 36 were finalised. Action taken
in respect to the finalised matters included dismissal, formal
reprimands, reduction in salary, demotion, other disciplinary
actions or no action.

The Department’s Code of Conduct and Ethics reflects
community and departmental expectations of ethical conduct
and behaviours of staff and service providers to the Department.

The Department published the revised Code of Conduct and
Ethics in December 2001 and distributed individual copies to
all employees. Ethical training is a compulsory feature of the

Department’s induction program and copies of the Code are
provided to all new employees.

APPENDIX 3

COMPLAINTS HANDLING

The Department adheres to the Premier’s Memorandum

No. 95-29 which defines a complaint as an “expression of
dissatisfaction...made about the standard of service, actions
or lack of action made by a Business Centre or its staff,
affecting an individual client or group of clients...that calls for
action on the part of the complaint handler.”

The Department deals with complaints relating to the
administrative functions of independent statutory bodies and
the Department’s functions, including complaints about staff,
policies, procedures and service provision. Complaints about
judicial, tribunal or independent statutory body decisions
and the conduct of judicial officers and tribunal members are
administered separately.

Business Centres have complaint handling procedures and
minimum standards. This ensures both clients and staff have
confidence the process will be fair, transparent, consistent and
effective. The Department undertakes the following:

e  Publishes information about service delivery strategies
and standards

e  Offers feedback forms and information about how to
make complaints

e Provides the complainant with an opportunity to raise their
complaint or grievance with Business Centres directly to
resolve the matter quickly

e  Assists complainants to provide information

e Affords the person or entity being complained about with
a reasonable opportunity to put forward their version of
events in response to the complaint

e Notifies the complainant in writing of the outcome of
the handling of the complaint unless the matter has
been resolved by telephone. If the matter is resolved by
telephone, a written record of the conversation is on file

e  Provides the complainant with the right to request a
review of the decision

e  Provides complaint handling staff with support.
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In the 2004—2005 financial period, 48% of complaints across

the Department related to service delivery, 33% of all complaints

across the Department related to policy and procedure, 15%

related to staff conduct and 4% related to costs.

With over 2.5m customer interactions in the year, LawAccess

NSW received 26 complaints, Local Courts and Sheriff

received 429 complaints, the Office of the Protective

Commissioner received 163 complaints, Privacy NSW received

39 complaints, the Public Trustee received 125 complaints,

the Registry of Births Deaths and Marriages received 850

complaints, the Supreme Court received 144 complaints,

and Victims Services received 19 complaints.

The Department is active in responding to complaints and

finalised most complaints by:

e Communicating reasons for the decision or any delay to
the complainant

e Counselling or disciplining staff

e  Addressing outstanding requests for information

e Making improvements to processes and procedures

e Referring the matter for internal review

e Refunding fees

e  Correcting errors and apologising to clients in the case
of error.

Complaints about the Department can be sent to:

Director

Community Relations Division

Attorney General’s Department of NSW

Goodsell Building

8-12 Chifley Square

Sydney

or

GPO Box 6

Sydney

NSW 2001

Email: director_crd@agd.nsw.gov.au

Telephone: 1800 684 449 or (02) 9228 7484

Fax: (02) 9228 8608

TTY: (02) 9228 7733
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APPENDICES

APPENDIX 4

CONSULTANTS

Details of consultant expenditure over $30,000

Details of business centre, Consultancy category Estimated Expenditure
consultant and project description total project 1 July 2004 to
cost 30 June 2005
$ $
Corporate Human Resources
1 Corporate Focus, Employee Opinion Survey Organisational Review 74,000.00 74,000.00
Crime Prevention Division
2 Australian Institute of Criminology,
NSW Local Crime Prevention Review Legal 85,624.00 60,196.40
Office of the Protective Commissioner
3 RSM Cameron Bird, Efficiency Review
(in conjunction with NSW Treasury) Management Services 30,000.00 30,000.00
Public Trustee
4 Lift About Pty Ltd, System/Applications consulting
for Will Generation software Information Technology 122,751.00 122,751.00
5 Documents Plus Pty Ltd, System/Applications consulting
for Will Generation software Information Technology 212,600.00 212,600.00
Supreme Court of NSW
6 Corporate Focus Management consultants,
Supreme Court Leadership Program Training 32,560.00 32,560.00
Categorised expenditure for the reporting period of 1 July 2004 to
30 June 2005 for the engagement of consultants under $30,000 Finance and Accounting/Tax 38,379.00
Information Technology 76,829.25
Legal 31,723.78
Management 163,838.73
Organisational Review 3,811.50
Training 61,396.88
TOTAL 908,086.54
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APPENDICES

APPENDIX 5 (Note: data in this appendix has changed from financial year to calendar year.)

COURT AND TRIBUNAL TRANSACTION DETAILS'

2000 2001 2002 2003 2004
SUPREME COURT
COMMON LAW DIVISION
Criminal list?
New matters 123 118 116 127 81
Disposals® 107 130 107 106 105
Matters on hand on 31 December 95 80 87 118 99
Civil lists
New matters 4177 5,032 4,128 3,923 4,886
Disposals 9,567 5,685 4,489 3,946 4,811
Matters on hand on 31 December 4,716 4,039 3,565 3,467 3,465
EQUITY DIVISION
Equity lists*
New matters 4,448 5,494 5,551 5,969 6,410
Disposals® 4,235 5,788 5,588 6,021 6,208
Matters on hand on 31 December 3,622 3,318 3,361 3,508 4,066
Probate List (non-contentious matters)
Applications filed 20,672 20,825 21,895 21,966 22,506
Waiting times (days) 2 2 2 2 3
COURT OF CRIMINAL APPEAL
Appeals lodged 867 940 516° 538 539
Appeals disposed 907 923 9986 578 564
Matters on hand on 31 December 750 767 2846 264 239
COURT OF APPEAL’
New matters n.a. 679 710 761 760
Disposals 656 852 707 703 728
Matters on hand on 31 December 603 449 451 506 539
DISTRICT COURT
CRIMINAL JURISDICTION
Trials registered 2,015 2,165 2,280 2,253 2,279
Trials disposed 2,683 2,260 2,274 2,187 2,189
Trials on hand 1,187 1,092 1,098 1,164 1,254
Sentence matters registered 1,216 1,487 1,518 1,447 1,483
Sentence matters disposed 1,218 1,405 1,529 1,393 1,393
Sentence matters on hand 35il 433 422 476 566
Appeals® lodged 5,441 5,378 5,658 5,629 6,346
Appeals® disposed 6,065 (5652 5,632 5,664 6,010
Appeals® on hand 943 949 1,075 1,040 1,376
CIVIL JURISDICTION
Statements of claim 15,070 20,784 12,686 7,912 6,789
Disposals by trial *1° 1,598 1,529 1,627 1,693 1,812
Other disposals (eg settlements)'2 11,602 12,695 15,230 11,238 6,493 aRB=nCices
Total disposals 13,200 14,224 16,857 12,931 8,305 (Qg&%
Pending 16,948 23,547 19,128 9,104 7,959 Department

Attorney General’s Department Annual Report 2004-2005 1 35



Appendices

Attorney
General’s
Department

136

APPENDICES

APPENDIX 5 (continued)

2000 2001 2002 2003 2004
LOCAL COURT
Local Court General Matters''*
New matters 243,664 255,108 257,609 233,496 244,664
Finalised matters 238,518 242,435 245,180 233,580 243,130
Matters on hand on 31 December 30,799 30,886 30,912 29,474 28,446
Children’s Court (Criminal)
New matters 17,491 17,940 18,151 16,262 14,993
Finalised matters 17,581 15,983 17,487 16,196 15,262
Children’s Court (Care)
New matters 3,501 3,115 3,158 2,934 2,903
Finalised matters 3,037 2,787 2,597 2,336 2,466
TOTAL, Children’s Court Matters
New matters 20,992 21,055 21,309 19,196 17,896
Finalised matters 20,618 18,770 20,084 18,532 17,728
Matters on hand on 31 December 4,711 3,868 3,227 3,126 3,729
Family Law Matters
New matters 10,177 10,270 10,270 10,033 8,045
Finalised matters 10,236 10,295 9,961 10,030 7,890
Matters on hand on 31 December 956 1,051 1,346 1,470 1,364
Civil Claim, Small Claims
New matters 7,603 13,241 12,486 10,854 9,487
Finalised matters 5,204 8,014 9,361 10,164 8,318
Matters on hand on 31 December 7,250 12,185 14,398 3,307 4,279
Civil Claim, General Division'
New matters 4,462 3,061 5,766 4,258 3,976
Finalised matters 4,199 3,586 4,773 3,618 3,218
Matters on hand on 31 December 2,667 2,134 3,154 1,566 2,328
TOTAL, Civil Claims Matters'?
New matters 12,065 16,302 18,252 15,112 13,463
Finalised matters 9,403 11,600 14,134 13,782 11,536
Matters on hand on 31 December 9,914 14,319 17,5652 4,873 6,607
Statement of claims 165,879 174,929 164,101 148,178 144,708
LOCAL COURTS, ALL MATTERS
New matters 286,898 302,735 307,440 277,837 284,068
Finalised matters 278,775 283,100 289,359 275,924 280,284
Matters on hand on 31 December 46,380 50,124 53,037 38,943 40,146
Median waiting time (weeks) 15 13 11 12 11
APPREHENDED VIOLENCE
Applications issued
Personal violence 18,748 14,164 18,640 12,808 11,443
Domestic violence 28,219 33,035 31,187 32,709 31,155
Total 41,967 47,199 44,827 45,517 42,598
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LOCAL COURT (continued)

2000 2001 2002 2003 2004
APPREHENDED VIOLENCE (CONTINUED)
Final Orders Made
Personal violence 7,146 6,714 6,280 6,886 6,022
Domestic violence 16,971 18,328 17,229 19,127 18,504
Chamber interview service 146,851 151,255 148,960 144,808 132,8